KHmxHaa nonka PomaH PoHuH. CBosi paseegka. NpakTndeckoe nocobue

MwuHck
"XapsecTt"
1997

B aToh kHure pacKkpbiBaloOTCA MeToAbl U NpuemMbl NoNyvYeHuda
KOHMAEHUMANbHOM MHopMaLmMn O Jogsax W opraHvM3aunsix, Bbi3biBaloLLMX BaLl
nHTEpec. "8HaTb UCTUHHOE MONIOXEHWe OeNn - 3TO MMETb BO3MOXHOCTb
JencTBoBaTh HaBepHAKA" - TakoBa OCHOBHas Maes aBTopa, npodeccuoHana
TalHOWN BOVHbI.

Kak cobupaTb 1 aHanuanpoBaTb HYXHble CBeAEeHUs, Kak npvBrekaTb
nogen K COTpyAHUYECTBY, Kak MobyxaaTe UX genartb TO, YTO BaM HYXHO - 00
3TOM M MHOrOM ApYroMm, MMEIoLEM OTHOLLEHWE K pa3BedblBaTenbHon paboTe,
pacckasbiBaeTCH B KHUTe.

"CBos pa3Begka" - ueHHoe mnocobue ans cnyx6 6esonacHocTw,
OETEKTMBHBIX U OXpaHHbIX areHTCTB M BooOWe ans noboro, KTo xoyet
[encTBoBaTb Ha OCHOBE TOYHOM MH(OPMaL MK, a He AOMbICIOB.
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PEKOMEHOYEMAA JIMTEPATYPA

JKn3Hb AbSABONbLCKM CMOXHA, U YTOObI BbIXXUTb - HEOO6XOAMMO AEeNCTBOBATD,
npuyem He abbl Kak, Llapaxasicb N3 CTOPOHbLI B CTOPOHY M YNoBas Ha yAauHbIN
cryyan, a ueneHanpasrieHHO, 3abnaroBpeMeHHO NpeaBOCXULLAsA HeXenaTenbHble
COBbITMS KOMMEPYECKOrO, KPUMNHANBHOIO Y MONIMTUYECKOIO XapakTepa.

MpenBuaeTb KO3HM N AENCTBUS OPYrnX OObIYHO MOMOraeT XopoLlo
nocTaBneHHas pasBeaka, W KaxaoMy HernuvLiHe 3HaTb ee BO3MOXHOCTU U HeKne
NpueMbl, KOTOpble MOryT 3a4eWCTBOBATbCA KaK MM CaMuM, Tak U He
OPY>KECTBEHHOW CTOPOHOW. [Nlocobure nonesHo BCceMm, KTO He xenaeT 6biTb pabom
TEKYLUUX CUTYyaUni, a Takke TEM, KTO XOYET 3HaTb, Kakne HEenpusaTHOCTU
MOXHO OXWAaTb OT CMAMLUKOM YLWIMbIX KOHKYPEHTOB, MPECTYNHUKOB W
FOCCTPYKTYP.

BBenenue

"3HaTb Hanepen HaMepeHUs NPOTUBHKKA - 3TO, MO CyTWU, AeNCTBOBaTb
kak Bor!" - B cBoe Bpemsi u3pek ctparter kKutanckon myapoctn CyHb-U3bl.
Mexgy TemM, AaHHbIM BcemoryLmm borom cnocobeH ctaTe nobon n3 Bac.

3HaTb, Bpoyem, HagobHO He MHOroe, a Hy)XHoe, Mpuyem nocrnegHee
3aBUCUT OT TOro, YTO Bbl XOTUTE MPeanpUHATb U K YeMY XMU3HEHHO
cTpemutechb. NpOTMBHMKAMKU MOTYT BbICTYNAThb U CIIULLIKOM YLUFIbIA KOHKYPEHT, 1
ONbITHBIA MpodeccuoHarn, W MOLWHad OpraHu3oBaHHas CTPYKTypa.
B3anmMooTHOLLEHNA npu 9TOM MOryT ObiTb BMOSIHE LMBUIN30BAHHBIMU U
DKEHTNbMEHCKUMKM, @ MOTryT OKasaTbCA [0 KpalMHOCTM 6e3)KanoCTHbIMU U
HE3TUYHbBIMM.

MoLlpb MHTENMeKTa He aHanor Mopanu, Tak e Kak He CTbIKyeTcs C
MoOpanbio UCTUHHBIN nNpodeccuoHanunam. Jliobble 3HaHWA CNOCOGHbI ObiTh
BOCMPUHSATBI NONSAPHO; M3 OOLLEro UCTOYHMKA HEepeako MbioT U TOT, KTO
COBepLUaeT NPecTynieHne, n TOT, KTO NTIOBUT 3TOro npectynHuka. C no3vumn
BEYHOCTU TPYAHO CKa3aTb, Kakoun M3 nontocos yrogeH bory, nbo B MNpupoae
HeT pasnuuuna mexagy 4oOpOoM M 3110M, NI0OAM K€ CBOMCTBEHHO Nepuoanyeckm



MEHSATb CBOE MHEHME.

"Korga 6penyLuii kapasaH BOpyr NoBopadvBaeT Hasad, Xpomown Bepbniog
TOTYacC okasblBaeTcd Bnepean”, - ¢ yCMeLLKOW roBopunn akcakarnsl Boctoka. A
Te, KOro BYepa CuUMTanu rHyCHbIMW MPECTYMHMKaMW, CEerogHs oobsaBNsaTCA
MyOpenLLIMMM NpegnpuHUMaTensMmn, a Te, KOro CEeroAHsi NULIYT B TEPPOPUCTHI,
BO3MOXHO CTaHyT 3aBTpa yKpalleHUeM HaLuuu.

UnHrM3-xaH Noa BIIMSIHWEM HABA3YMBOW WOEU YHUYTOXMM Uenbld psg
UMBMNN3ALUNA, HO OH MOYMTAETCHA HaLMOHaIbHbIM FEpOeEM B COBPEMEHHOW
MoHronun. HanoneoH yrpobun CoTHM ThiCsiy conaaT pagu CBoux ambuummn, Ho
OCTaeTcsa B MaMATUM NOAer Kak poMaHTMYeckas M [OBOJSIbHO YBaxaemas
NUYHOCTbL. BO3MOXHO, Yepe3 HEKOTOPOE BPEMS B TAKOM Xe NMETETHOM CTUNe
OyayT npenogHocuTb 1 Mutnepa, n CtanuHa.

Bnaras uenb Bcerga onpaBabiBaeT CpeacTBa, NPUEMSIEMOCTb KOTOPbIX, B
YaCTHOCTM, 3aBMCUT OT MOparbHbIX YCTAHOBOK ucnonHutensa. He Hago
3abbiBaTb, 4TO yOMBaeET He opyxune, a noaun. lNpeactaBneHHble B AaHHOM
PYKOBOACTBE BMOJSIHE 3TUYHbIE, @ NOPOM U FPA3HOBATHLIE MPUEMbI pacCUYNTaHbl Ha
TeX, KTO He MpoLUen Cneukypc B COOTBETCTBYHLIUX YY4EOHbIX 3aBedeHusX,
OAHaKO BbIHYXAEH MpoKnaabiBaTb CBOW MyTb B 3TOM 6GE3yMHOM Xaoce ntogen n
WHTEpeCcoB 3anyLleHHOM B pasHoC mmnepun. Bam MoryT BCTPeTUTbCA Y
KPMMUWHanbHbIE CneumnanncTbl, 1 NpodeccrMoHarnbl CUITOBLIX CTPYKTYP, W MPOCTO
JNOBKME aBaHTHOPUCTLI, Mpecnegylowme CBon noao3puTenbHble Lenn. Bce oHu
MOryT NMPUMEHATb 3ambICrioBaTbie NPUEMbI, a Nocemy nocrnegHue Heob6xooMmo
3HaTb TaKXe U TEM, KTO He crocobeH cam 3agencTBoBaTb HeYTo noaobHoe
NpoTUB APYIUX.

30ecb Mbl pacCMOTPUM Kak MOXHO Nony4nte Heobxoammble Bam cBepeHus
00 vHaMBUAE UK HEKOEW OpraHn3aumn, Kakmm nytem npusreyb NOnesHemnwero
nepcoHaa Ha CBOK CTOPOHY M Kak BO34eNCTBOBaTb Ha YenoBeka, Y4Tobbl OH
caenan 1o, Yto Bam Heobxoammo. MNpeacraBneHHble B NPUNOXEHUN NPOCTEHLKNE
CXeMbl MO3BOMIAT HaYMHAKLWEMY WIPOKYy cobpaTb WMMNPOBU3NPOBAHHYIO
crnevuannapaTtypy, He KOHTaKTMpys C TOProsLamu nomnyneranbHbIM TOBApOM.
YyTute, 4TO 43bIK HaLl cneunuduyeckn He CTPor, NO3TOMY MOXET BbI3BaTb Y
KMYNmMBOro npodpeccrnoHana BbICOKOMEPHYO yeMellKy. W 3anoMHuTe, 4TO npouye
BCcero nobexaartb Tex, KTo He BocnpuHsn Bac Bcepbea!

Yactb |

Cnoco6bl Mony4YeHns 1 oLeHKN HdopMaumm

1. BBOOHbIE NONOXEHUA

Ons peweHns nwbon npobnembl TpebyeTca onTumarnbHas WMHGOpPMaLUuS.
OpHako TO, 4TO KOMY-TO MpeAcTaBnseTcs nHdopmaumen, npovmmmn Moxet
BOCMPUHMMATBLCH KakK HUKYEMHbIN 1 AOBOMbHO-TaKM 3aypsaHbIv LYM.

MHdopMaLmio NpUHATO cuMTaTbh LEHHOW Nub TOrAda, Korga ee MOXHO
ncrnonb3oBaTtb, NpUYeM MOME3HOCTb MHOPMaLUM CUIMBbHO 3aBUCUT OT ee
MONHOTbI, TOYHOCTU N CBOEBPEMEHHOCTH.

CnepayeT KOHKPETHO pasnuyaTb U He nyTaTb: (pakTbl (daHHbIE), MHEeHWS
(MMYHOCTHBIE npeanonoxexus), MHpopmaumnio (aHanuTuyeckn obpaboTaHHble
OaHHbIe).

MHdopmaLmsa obbl4HO NO3BONSET:

- OPMEHTMPOBATLCH B CUTYaLMK;

- YeTKO NMnaHMpoBaTb CBOW AENCTBUS;

- OTCnexuvBaTb pe3ynbTaTUBHOCTb NPOBOAUMBIX aKLMIA;

- YKIOHATLCH OT HEOXMOAHHOCTEN;

- MaHMNynupoBaTb OTAEMNbHBIMU NIOABMU U FPYNNUPOBKaMMU.



*Nudbopmauusa nogpasgensieTcst Ha*:

- ToTanbHyto (aet obwee 063o0pHOE npeactaBneHne ob MHTepecytoLlen
npobnemMe n yyacTHUKax - UHAUBMAAX U OpraHM3aumsx - MpoBOAVMON Urpbl);

- TekyLLyto unmn onepaTtmBHYIO (OEPXKUT B Kypce M3MEHSOLLNXCA CODbITUR);

- KoHkpeTHyto (3amnonHseT BbiiBNEHHbIE Npoberbl B JaHHbIX Unu oTBevaeT
Ha onpeaerneHHble BONpoChl);

- KocBeHHyto (noatBepxxgaeT MM OnpoBepraeT HeKMe NpeanonoXeHus,
Oyay4n CTbIKOBAHHOM C NOCNEAHMMMU TOMNBKO ONOCPEAOBAHHO);

- OueHOoYHY (pacTonkoBbIBaeT COObITUSI U AAeT NPOrHo3 OTHOCUTENBHO
nx pa3BuTuA B ByayLlem; 3To - onTuMansHO obpaboTaHHbIe AaHHbIE).

Oco3HaB, YTO BaM HeobxoauMma WHdopmauusi, NposicHnTe ans cebs
crnegyoLwme Bonpochl:

- Y70 Hago y3HaTb?

- [oe (1 B kakoM Buae) MoxeT BbITb xenaemasi UHopmaumns?

- KTo ee moxeT 3HaTb unu goctatb?

- Kak (1 B kakom Buae) ee MOXHO NonyynTb?

YeTkme oTBETbI Ha HavanbHble BOMPOChbl obecneynBaldT MOHMMaHue
nocrnegHero, TEXHUKA PELUEeHNs1 KOTOPOro 3aBMCUT Kak OT CyLLECTBYHOLLUX
BHELLUHMX YCMOBWI, TaK 1 OT BalUMX 3HAHWIA, BOSW, OMbITa, BO3MOXHOCTEN 1
n3obpetartensHOCTU.

Mony4umB ncxogHyto aktypy, ee Hago6Ho:

- OLUEHUTb (N0 CTeneHu AOCTOBEPHOCTW, BaXKHOCTWU, CEKPETHOCTH,
CTbIKyEMOCTU, BO3MOXHOCTU UCNOSIb30BaHUSA);

- MHTEepNpeTnpoBaTh (B CBETE APYrMX AaHHbIX U FMyOUHHON WMHTYyMuun),
BbISIBUB €€ MECTO B 06LLen Mo3anke haKToB;

- onpegenuTb, HagobHa nu (1 kakas) gononHUTeNbHas MHpopmMauns;

- a(bheKTMBHO MCNOMb30BaTh (YY4ECTb B CBOUX MraHax, nepegaTb KOMY
cnegyeT, NpuaepXaTtb 40 HY)XHOTO MOMEHTa...).

2. KpaTkasi xapakTepucTuka UCTOYHUKOB MHJ)opMaLmm

HyxHas Bam nHdopMaums MOXET ObiTb:

- OTKpbITOW (Bonee unu meHee JOCTYMNHON);

- MOMy3aKpbITON (HEe 3acCeKPEYEHHON, HO KOHTPONMPYEMOM TeMM, KOro
OHa KacaeTcs);

- CEKpeTHOM (nonaraeMon No pasfnuMyHbIM COODPaXXEHUSAM KITHOYEBOW B
onpeaeneHHbIX CUTyaumnsx).

KoHdumaeHumanbHyo nHpopmaumio ygaetca nosiyyatb U3 BecbMa
pasHOObpasHbIX WUCTOYHUKOB, GOMbLUYIO YAaCTb KOTOPbIX HEUCKYLLEHHbIN YEOBEK
MonpocTy He NPMHUMAaET BO BHUMaHue. CrneayeT yunTbiBaTb CaMble HEBEPOSATHLIE
BO3MOXHOCTW, Kakumu Obl HepeanmuCTUYHbIMKM OHWM HWU MoKasanucb, ubo B
LenoYyKe NpoXoXAeHNa MHopMaLunm MHON pa3 CnyyYyaeTcs HauTu noTpscalroLe
LIeHHbIAN UCTOUYHUK.

MaBHBIMWM HOCUTENAMU NEPCNEKTUBHBIX MaTEPUAnoB BCerga sBnaTCS:

- 3HaKLLMe nau;

- OOKYMEHTBI;

- cpeacTtBa 6ecnpoBOAHON M NPOBOAHOW CBA3W (TenedoHbl, Ternedakcol,
paguocTaHuuu...);

- 3NEeKTPOHHbIE cuUCTEMbl 00paboTkn uMHopmMauun (KOMNbLOTEpPHI,
ANEKTPUYECKME NULLYLLINE MALLUHKW...);

- pasHble oTcnexvBaemble hakTopbl (NOBEAEHME, Pa3roBOPbI, pe3ynbTaThbl
OencTBUN.

BbInast Ha TOT MM MHON UCTOYHUK MHGOOPMAaLUK, YETKO NpocynTanTe:

- €ro HanvyHble N NoTeHUManbHbIe BO3MOXHOCTH,

- JonyCTMMble Npeaenbl MCNoNb30BaHUs,

- CTeneHb ero HageXHoCTH.

*BHaloWwmMy nMuamMmn®, B 4aCcTHOCTU, cuyMTalTca Te, KTo 6eccrnopHo
obnagaet (unu MoxeT 06nagaTthb) HYyXXHOW nHopMaumen. K HuM otHocaTcs:

- *OkenepT*. 370 - MHAMBMA, YbW MpodeccroHanbHble 3HaHWSA U



KOHTakTbl (Kak paboTa, Tak m xobbu) obecneumBalT MNEPBOKITACCHYHO
opueHTauuo B paspabaTtbiBaemom Bonpoce. OH MO3BOAUT BaM MO HOBOMY
B3IMSAHYTb Ha CyLLECTBYIOLLYO NpobremMy, BblgacT 6a3oBble MaTepuarnbl, BbiBeaeT
Ha Heu3BEeCTHbIE UCTOYHMKU MHopMaummn. ObLias HagexXHOCTb Nonyvyaemblx nNpu
3TOM AaHHbIX Yalle BCero BbiCLUAs.

- *BHyTpeHHMn nHdopmatop (ocBegomutens)*. - OTO - YeroBeK U3
rPynnNUPOBKM MPOTUBHMKA, 3aBepOOBaHHLIN M NOCTaBnsAWUA akTypy no
MaTepuanbHbIM, MOpasbHbIM U MHBIM BECOMbIM AJ19 HErO Npu4nHam. LleHHOCTb
npeacTaBnsieMbIX UM aHHbIX CYLLECTBEHHO 3aBUCUT OT €ro BO3MOXHOCTEN U
MOTUBOB BblAaBaTb HY>XHbl€ CBEAEHMWS, BEPHOCTb KAKOBbIX MNPV COOTBETCTBYHOLLEM
KOHTpOre MOXeT ObiTb [OBOSIbHO-TAKN BLICOKOMN.

- *"Topaunin" uHpopmaTtop*. 3To - NobON 3HAKLWNA YenoBek u3
CTOPOHHUKOB MPOTUBHMKA UMW €r0 KOHTaKTEPOB, MPOroBapMBaoLLnin MHPOPMAaLMIO
nog BfVWSHUEM aKTMBHbIX METOOWK BO3OENCTBUSA B CTUME XKECTKOro
dopcMpoBaHHOro Aonpoca, MNbITKW, MMAHO3a, LWaHTaxa U T1.4. Tak Kak
WUCTUHHOCTb coobLiaeMoro B JaHHOM Criydyae He rapaHTMpoBaHa, Takas
UMNPOBM3aLMs Npuemnema nvib B Nepnoa 0CTpon HeobxogumocTn, Koraa Het
BPEMEHWN, XeNaHUs N BO3MOXHOCTEN "HAHYMTBCA" C APYTMMU UCTOYHUKaMu. B
oTnu4me ot 3aBepboBaHHOrO MHopMaTopa JINYHOCTHBIN KOHTAKT 34eCh rMaBHbIM
06pa3oM OAHOMOMEHTEH.

- *BHegpeHHbIN MCTOYHUK®. DTO - CBOM YErOBEK, TEM UITN NHBIM MaHEPOM
NPOCOYMBLUMIACA B OKpy>XeHune obbekTa. LleHHOCTb NocTaBnsieMbiX UM AaHHbIX B
CYLLIHOCTW 3aBUCUT OT €ro MHAMBUAYanbHbIX KAYECTB U JOCTUTHYTOrO YPOBHS
BHEOPEHNS.

- *IlerkombiCcneHHbI  UHopmatop ("6onTyH")*. OT0 - yenosek
NPOTUBHUKA, KOHTaKTep unu nboe MHpopMMpoBaHHOE NMLO, NporoBapuBeatoLLee
NHTepecHble akTbl B AENOBOW, APYXECKON, KOMMaHEeNCKon nmMbo MHTUMHOM
G6ecene. [pomenbkHyBLUIEE Cry4akHO COOOLlEeHNE MOXET OblTb HeoObl4anHO
LEHHbIM, XOTS B OOLLEM-TO He WCKMYEeHbl Kak bGecneyHas foXb, Tak u
HamepeHHas gesnHdopmaums.

- *KoHTakTepbl*. K HMM OTHOCAT BCAYECKMX MOOEN Kak-TO
KOHTaKTUPYIOLLUX WM HEeKorga COMpUKacaBLUMXCS C U3y4aeMbiM OOBLEKTOM
(4enoBekom, rpynnon, opraHu3aumen...). ATo MoryT ObiTb CTaburbHbIE NN
cnydvarviHble [enoBble NapTHEPbl, POACTBEHHMKU WU MPUATENW, Cnyxalwue
cepBuca... Hapsgy c coobwieHnem onpegeneHHbix akToB, OHM MOryT
cofencTBoBaTb B NOAXOAE K OOBEKTY MIN XKe y4acTBOBaTb B NPSIMOM U3bATUN
Yy HEero uHTepecyrLen Bac MHpopmaumm.

- *Coto3HuK*. B gaHHOM cnyvae nogpasyMeBaeTcs YenoBek NMbo Hekas -
o6bLlecTBEHHas, rocydapCTBEHHas, KpUMUHarbHasi... - CTPYKTYpa,
BbICTyNnawwas Kak NpOTUBHUK unu "HagsupaTenb" obbekta. YpOoBeHb U
HaEeXHOCTb OTAAaBaeMbIX 34eCb MaTepuasnoB 3aBMCUT OT HACYLLUHbIX WHTEPECOB,
NNYHBIX B3aMMOOTHOLLEHWUIA N MO3HAHWUA NCTOYHUKA. Kpome coBepLLEHHO HOBOM OH
cnocobeH nepenatb M NOATBEPXKAAIOLLYH MHOPMALIMIO.

- *CnyYavHbIi  UCTOYHUK*. WHorga ObiBaeT, 4TO KaKOW-TO
NMOABEPHYBLUMINCA BaM WHAMBUA COBEPLUEHHO He paccMaTpuvBaeMmbl Kak
noTeHumanbHbI  MHdOPMaTop, BOPYr OKasblBa€TCA HOCUTENEM YHUKanbHOW
dakTypbl. VIHOM pa3 Tak MOXeT OOHapyXWTbCA M [OTONE HEWU3BECTHbIN
KOHTakTep nMbO COW3HUK. BBMAay sIBHOM HenpeackasyeMoCTU Ha Takoro
yenoBeka He 0CODEHHO PacCUYUTLIBAIOT, HO CryYalHO 3auenus - paspabaTtbiBaloT
0o npegena.

*B rpynny 3achuKCUpoBaHHbIX MaTepuanos BXoAAT":

- *OcpmumanbHble OKyMEHTbI®. K HUM MpuHagnexaTt NuuyHble gena u
MeOULUMHCKUE KapTbl, JOKNaAHble, 06 bACHUTENbHbIE 3aMUCKM U NMCbMa B pPa3Hble
WHCTaHUUN, BCEBO3MOXHblE 3a40KYMEHTUPOBAHHbIE [aHHble, CObpaHHble
ouumanbHeIMU (OTAEN KAOPOB, XWIKOHTOpPA, MUNuUuMA...) criyxbamm o6
uHTepecywwem Bac nuvue wnu opraHu3aumm. Hapsgy ¢ 0630pHbIM
npeacTaBneHnem 34ecb MOXHO HaMTW U MpoYMe CBEAEHUS, MOrfe3Hble npu
aetanbHon paspaboTtke Bcskoro obbekta. Cusa MHpoOpMauus noduTaetcs
JOCTaTOYHO HAOEXHON, XOTHA HE UCKIYEHa 1 HaMepeHHas hanbcudukaums.

- *[enoBble Bymarn n apxmsbl*. OTO BCEBO3MOXHbIE JOrOBOPbI, OTYETHI,
dakcbl, MMCbMa, METOAWYKWN, BHYTPEHHME TenedOHHbIE CNPaBOYHUKM,
MeMopaHAyMbl 1 npodne Bymarn, CBA3aHHble C LEeNOBOW aKTUBHOCTBIO YenoBeka



unn opraHudaumm. OHM  NpeacTaBnsiOT  NEPBOCOPTHBLIA  UCTOYHUK
KOHMAeHUnansHon WHpopMauum, NO3BONSAKLWEN OPUEeHTUPOBaTbCA B Aenax
0o0beKkTa, NPosICHATb ero HamepeHus M meTodbl paboTbl, NPOrHO3MpoBaTb
MOCTYMKN U BO3MOXXHOCTW, BbISIBMSATb (PYHKLMOHEPOB U CBA3W... [JOCTOBEPHOCTb
nHdopmaLmm Npy 3TOM NPEUMYLLLECTBEHHO BbICLLAS.

- *Hocutenn mawwvHHOW uWHopmMauun®. OnNTUManbHbIM - UCTOYHUKOM,
CYLLEeCTBYIOLMM BO MHOIMMX OpraHusaumsx, npeacraBnsetca 0aHK AaHHbIX,
3aHeceHHbI B OBM. CBegeHust XxpaHumble Tam 3adUKCUPOBaHbI Ha HEN3BIIEKAEMbIX
(>KeCTkMx auckax) nnm n3erekaemblx (rMOKUX AMCKax) MarHUTHbIX HOCUTENSAX U
CNocobHbl BbLIBOAMTBLCA Ha BymaxHyl pacnedatky (nMcTuHrn). Bripouem,
ocHalleHne UpMbl KOMMbOTEPaMN B OOLLEM-TO HE O3HayaeT, YTO OHW TaMm
3(pPEKTUBHO MOMb3YIOTCS UMM YTO B HUX €CTb LIeHHas MHpopmauus.

- *IlnyHble 6Gymaru 1 apxmBbl*. B 3TOT 3amevaTenbHbii Habop akTypbl
BXOASAT 3aNUCHbIE KHWKKW, pasdHble MOMETKM Ha NUCTKax KaneHgaps, gpyxxeckue
N MHTMMHblE MUCbMA, NO3ApaBUTENbHbIE OTKPbITKK, cboTorpacmum, ayamo- u
BMAEO03anucu, OHEBHWKU W T.4. Takme AaHHble MOMPOCTY HEOLEHUMbI Npu
aKTVBHOM pa3paboTke BbI3BaBLLErO MHTEPEC 0ObEKTa C TaTenbHbIM BbiIBIIEHNEM
€ro KOHTaKTOB W MOMHbIM MOHMMAaHMEM pearbHbIX BO3MOXHOCTEN Ans
nocreayoLwero ycTpaHeHus, WaHTaxa, MaHUnynMpoBaHus U BepOoBKH.

- *"Mycop™. BbIOpoLlEHHbIE pa3opBaHHblE YEPHOBMKA M MalLUHHbIE
pacnevaTtku, curapeTHble KOpoOku n GymaxkHble OOPbIBKM C BCEBO3MOXHbBIMMU
nomMeTkamu, MOPYEHHbIE  KOMUW W CriydarHble MNOAKNAAOYHbIE TMUCTKM,
oTpaboTaHHas KonupoearnbHas Gymara v UCNOoMb30BaHHbIE NMEHTbl OT MULLYLLNX
MaLLMHOK - BCE 3TO B pyKax yMeroro cybbekrta MOXeT NpeBpaTuTbCH B
noTpsAcalowmne OOKyMEHTbl, npudyemM [obbiBaTb Taknme MaTtepuarnbl MHOW pa3
3Ha4MTENbHO CNOAPYYHEE, YEM OPUrMHarnbI.

- *ObHapogoBaHHble cBegeHua*. K HMM OTHOCATCA OTNOBMEHHble
nybnukauum B raseTtax u XXypHanax, pagvo- 1 TeNECIXeTbl, YNTaHHbIE rae-To
NEKUUN 1 BBICTYNSEHNS... Takme WUCTOYHMKW 3HAKOMSAT C  KyJyapHbIMM
MaTepuanamu, OTKpPbIBalOT HOBbIX HOCUTENen MHpopMaunn 1 3ameTHO CoKpallaroT
Tpya no pa3pabatbiBaHuio o6bekTa. KavyectBo hakTypbl 34eCb 3HaYMTENbHO
3aBWCUT KaK OT KOMMNETEHTHOCTU 1 NOBY>XOEeHWIA aBTopa, Tak U OT HAMEPEHWI
1 penyTaumm Tex, KTO KOHKPETHO NpeaocTaBuil €My CroBo.

- *MNogmeTHble NMcbMma 1 camusgaT™. JTlobonbITHeNLWY MHOPMaLMIo MOryT
coaepxatb TUPaXMPOBaHHbIE TEM UMW MHBbIM CNOCOOOM NMCTOBKW, ObpalleHus
nnbo 3amMeTKM, KakoBble HE XOTAT, Aa U He MOryT usgasaTb odumumansHo. Bee
370 3abpacbliBaeTca B Hapog C LENbl OMOPOYUTb HEKOe IUuo  MIu
opraHv3aumio, 03HaKOMUTb C NOMOXEHWEM Aen B KOHKpeTHoM obnacTu, Bbl3BaTb
CMYTY 1 pa3bpop B MbiLLneHnn obbiBaTenen. TekcTbl No4o6HOro poga MHOM pas
MOANUCLIBAIOTCH CYLLECTBYOLUMU NULAMK, TPYNMUPOBKaMK U OpraHn3aumsmu,
WHOrga NPUNUCLIBAKOTCS UM, a Yalle Bcero - uUrypmpyroT Kak aHOHMMHbIE.
®akTbl, cogepxalumecs Tam NPosBAOTCH Ha YPOBHSX NpasAbl, NpaBaonogobus un
ABHOW Ae3nHdopMaumn. Tak Kak CTeneHb OOCTOBEPHOCTUM MNEepBOUCTOYHMKA
COBEpPLUEHHO Heomnpegensema, nofb3oBaTbCA TakMMy LaHHbIMK criegyeT
npeaensHO OCTOPOXHO, B 06LLEM-TO HEe OTMEeTas, HO U He yaensas um ocoboro
BHUMaHus. Bbonee nHdopmaTMBHBIMU 34eCb MOryT OKasaTbCs: cam pakT
XOXOEHMA NoA0GHbBIX MaTeprnanoB, OTHOLLEHUE K HUM pasnnyHbIX Ny, rpynnosas
NPVHaANEXHOCTb UX PacnpoOCTPaHUTENEN...

YHUKanbHble BO3MOXHOCTM OS99 HE3aMETHOMO U3BSATUSA CaMblX Pa3HOTUMHbIX
OaHHbIX MHOW pa3s nNpedocTaBnsAlT TexXHWYeckue CpeacTBa nepefayn u
0bpaboTkn MHbopmaumm, kou, obnagas 3NeKTpPoOMarHUTHOM cneundukon,
NO3BOMSAIT MPOBOAMUTB XENaHHbIN NepexsaT Ha BECbMa NPUAMYHOM yAaneHun ot
obbekTa. BBugy siBHOW MepcrnekTMBHOCTM, abcomoTHOM Ge3onacHoCcTn w
OTHOCUTENbHON HECMOXHOCTU, MNOAKMYEHMEe K TakuM KaHanam B Halle
TEXHOTPOHHOE BPEMS BCEr[a paccMaTpmBaeTCs Kak OOUH U3 CaMbIX BaXKHbIX U
peanbHbIX NyTen Nony4yeHns Tpebyembix MaTepmnanos:

- *TenecdoH*. byayun Haubornee pacnpoCTpaHEHHbIM WHCTPYMEHTOM,
obecneuunBalowyMm Yenoseveckoe obleHne, TenedoH cnocobeH nerko BolgaBatb
ceKkpeTbl cBoero Bnagensua. VHTepecHo, 4TO Npu 3TOM MOXHO CrywaTtb He
Of4HU NVwb TenedOoHHbIE MEPEroBOPbl, HO W TO, YTO FOBOPSAT B 3aKPbITON
KOMHaTe npu NOJIOXKEHHON Ha pblyar Tpyoke.

- *Tenerpad, Tenetavn, Tenedakc*. o kaHanam 3TMX annapatoB



LUMPKYNMpYeT Kak rpacpmyeckas Tak 1 3HakoBas MHGOpMaums, BbiBOOUMAA Ha
OymaxHble HOCMTENW, YTO BecbMa yaooOHO B AenoBbIX B3aMMOOTHOLLUEHUSIX.
MepexBaTt NogobHbIX MaTepManos 3anpocTO OCYLUECTBMASAETCA MOAKIIOYEHMEM K
NPOBOAHLIM JMHUSAM CBS3W, a MOPOI M BGECKOHTaKTHO, OnMpasiCb Ha
ocobeHHOCTM paboTbl cneundmyeckon npueMHo-NepeadaroLwen annapaTypbl.
CnoXHOCTM MOryT BO3HUKHYTb TOJNIbKO MPW MCMNONb30BaHUN XO3sieBaMu
cneumanbHbIX CPeACTB 3alUThl NPOXOAALLEN MHGOPMaLIUK.

- *MNepcoHanbHble paguocTaHummn®. [pumeHsiemble ONs CRyXeOHoW 1
rpaXgaHCKOW paamoCcBs3M OHble MOAENN OTNNYaTCs 3(PUPHON OBHAXEHHOCTHHO.
Mpn Hencnonb3oBaHUM OOBLEKTOM Mep 3alLMTbl U HANUYUK Yy Bac NoaxoasLero
paavonpueMHMKa, OHW NMO3BOJISIIOT OYEHb NIETKO U HE3aMeTHO MPOHUKaTbL B
MO3HAHWSA N HAMEPEHMWS KOHTPONMPYEMOro obbekTa.

- *KomnbroTep*. OTOT yHUKAmNbHbBIA 3NTIEKTPOHHON MEXaHWU3M OISl XPaHEHWS
n obpaboTkM WHMOpMaLUM NMEETCH B KaXKOOMW 4enoBon opraHu3aumm. bonee
TOro, KOMMbIOTEPbI OTAEMbHbLIX CTPYKTYP CBA3aHbI Mexay cobow nocpeacTBOM
TenedgoHHOW CeTn, YTO HEepPenKo MO3BONISET M3bIMaTb M3 HUX PAKTYpy Aaxe
npebbiBas B gpyrom ropoge. B xoae BbIBOAa AaHHbIX HA 9KpaH Aucnnes, ux
MOXXHO HE3aMETHO CUMThLIBATb Kak BECKOHTAKTHO (Yepe3 paguonsnyyeHme), Tak
M KOHTAKTHO (3a CYeT MOAKMIYEHNS K KOMMbIOTEPHOW ceTu unu kabento
nuTaHns). [OCTOBEPHOCTbL MOMyYaeMbix NPY 3TOM MaTepmnanos, pa3yMeeTcs,
npegernsHO BbiCLIas.

- *CoToBble 1 TpaHKoBble paguocucTembl*. [laHHble MOBUIbHBIE YCTPOMCTBA
ONns cnoeecHoro (paguoTenedoH) u 3HakoBoro (nengxep) obLieHnss Becbma
yOoOHbl B obpalleHnun, HO OTKPbITbI Anst 06bIMHOr0 3UPHOro paguonepexasara
COOTBETCTBYIOLLMM CKAHEPOM (€CNnM HET 3alUUTHOro KOAMPOBaHUSA...) Nmbo
"0BOMHUKOM" MCNOMb3yeMOoro annapara.

XXX

Mop otcnexuBaembiMn  bakTopamm  MOAPaA3yMEBAKT  aKycTU4eckoe
(noacnywwuBaHue), BU3yansHoe (Crnexka) U MeHTanbHoe (aHanM3upoBaHue)
HabnogeHne 3a 06bLEKTOM.

- *MopcnywwmBanune*. TalHO cnyLwaTtb MOXHO Kak (hopmanbHble (4enoBbie),
Tak un HedopMarbHble (OpYyXeCKne n MHTUMHbIE) pa3roBopbl. bnarogapsa atomy
yaaeTcs y3HaBaTb noTpscalowme akTbl U NOOOYHO BbISBMAATL NEPCMNEKTUBHLIE
KOHTaKTbl YeroBeka (opraHu3aumu), MPOSICHATb UX Lenu U HaMepeHwus,
noHUMaTb 06pa3 MbILLNEHNST AENCTBYOLMNX ML, BKYMNE C MX OObIYHBIMK peakunsiMm
Ha cobbiTns... CKpbITHOE NPOCyLUMBAHME TMPUHATO OCYLLECTBMATb C
NpMMEHeHneM TexHudeckmx cpedcTB ("oxuBnsemoro" TenedoHa, Kak
HanpaBIieHHbIX, TaK W KOHTAKTHbIX MWKPOMOHOB, Pa3HOTUMHbIX
pagno3aknagok)... HO UHon pa3 u 6e3 TakoBbiX (Haxogsdcb BON3KM
beceayrowmnx).

- *TanHoe HabnogeHue*. HabnogaTe NPUXOANTCH Kak 3a MHOMBUOOM, Tak
N 3a cTaumoHapHbIM 06beKTOM. CKpPbITHOE CreXeHue 3a YeNoBEKOM NO3BOSSET
BbISICHUTb €r0 KOHTaKTbl, MECcTa BCTpeY, MapLUpyThl, ABHbIE NPUBbLIYKMA, 0Opa3
XWU3HM M BCe Mpoyme acnektbl Heobxogumbie npw AeTanbHon paspaboTke
HeKoero nuua unu opraHmsaumm. HabniogeHve 3a cTaunmoHapHbIM ODBHLEKTOM
obecneynBaeT KOHTPOSb NOceTUTENEN N ABMSIETCA CTaHAAPTHLIM B X04e Moucka
CKpblBatoLencst ocoobl.

- *3acekaHne cnyxoB*. O3Tu HenoaTBepXgaemble COO0bLLEHNS,
LUMPKYNMpYoLLME B ONPeAEneHHbIX KOHTUHreHTax rofden nonesHbl TeM, YTO
HameKalT Ha npefnonaraemble 3HaHUA U OXxuaaHusa cpedbl ("cnyx cHusy"), a
WHOW pas 1 Ha Urpbl Tex nnm uHblx cun ("cnyx ceepxy"). B cylwHoOCcTM oHM
O0BOJIbHO JOCTOBEPHbI, XOTS 4acTO B YEM-TO UCKaXEHbI. Kon-kakyto TLaTernbHO
CKpbIBaeMyto MHOPMaLMIO yaaeTcsl y3HaBaTb TONBbKO U3 HESICHbIX CITyXOB.

- *MposicHeHne obpa3a gencTBui®. AHanuaupys peakuum obbekTa Ha
CnoBa M MNOBeAEHME pasfnU4YHbIX NOAen, Ha ODOblYHbIE M 3KCTpeMarnbHble
0obCcTOoATENLCTBA, MOXHO OOBOSIbHO TOYHO OMPEeAenuTb ero Lenn n MoTuBbI,
cunbl M crnabocTn, YpOBEHb MOABEPXXEHHOCTU YYXKOMY  BIUSIHMIO,



NHOPMUPOBAHHOCTb, KIMHOYEBbLIX MAPTHEPOB, METOAbI UCMONb3YEMbIX JENCTBUN. ..
Bce 910 gaeT BO3MOXHOCTb NPOrHO3MpoBaTh hakTU4eckoe nosegeHne Yyenoseka
UNU rpynmnbl B CaMblX pPa3HbIX CUTyaLMsaX, YTO, B KOHEYHOM cyeTe, MO3BoNseT

3P PeKTUBHO YyNpaBnATb UMMK.

3. Baatne nHdpopmarmm y vHaMeuaa

B kayecTBe ucnonb3yemMoro oObekTa MOXET BbICTynaTb Jitoboe
MepPCrneKTMBHOE NULO - YMEeH BpaxayloLwen rpynnmpoBKN, €4MHUYHBIA UIPOK,
KOHTaKTep, COI3HUK... - obnagatoLLee nobonbITHOM MHdopMaLmven.

A. JlnyHble MOTKMBBLI BblAaum MHopmaumm

Tak Kak BCSKUA MHOVBWA B AEMOHCTPUPYEMOM MOBEAEHUN HaMNpaBnAeTcs
onpegeneHHbiMM  NOBYXAEHUAMN, MNOHMMaHWe TaKOBbIX JAeT BO3MOXHOCTb
nogobpartb K HEMY KNOYM U B UTOrE NOSyYnTb HEOOXOAMMbIE AaHHbIE.

O MOTMBax HEKOero YyernoBeka Y3HAOT MyTeM ero U3yvyeHusi, npuyem
CrnegyeT yunTbiBaTb U CTENEHb BbLIPAXEHHOCTU (OYEHb CUIBHO, AOBOJIBHO
CWIbHO, cnabo) aTuX NoByXaeHNN.

XapakTepHble MOTMBbI Bblgauu MHOMBUOOM CReLMpPUYHON MHAOopMauun m
BO3MOXHbI€ NYTW UX YTUNN3aLMMN TaKOBbI:

1. AnuHocTb. (ObelwaHne unu Xe npeaocTaBneHVe OEHer U UHbIX
MaTepuarnbHbIX LEHHOCTEWN).

2. Ctpax 3a cebs. (LLaHTaxunpoBaHue, a nopo u yrposa nubo akt
rpyboro panm4eckoro Unm yToOH4EHHOrO NCUXONOrMYEeCKOro BO3AENCTBISA).

3. Ctpax 3a cBoux 6nuskux. (ABHad yrposa nmbo dakT pasHOTUMHOIO
Hacunua - B Ayxe MOXULLEHUS, u3bneHus, U3HacunoBaHus, KacTpauumu,
"cakaHus Ha urny", NonHoro rnsmM4eckoro yCcTpaHeHus... )

4. daktop 6onu. (KayecTBeHHasi MbiTka WM Yrpo3a WHTEHCMBHOIO
bGoneBoro BO3gencTams).

5. CekcyanbHas amoumoHanbHOCTb. (JloBkoe moacoBbiBaHWE MOMOBOMO
napTHepa M pasnuyHown nopHorpadum ¢ nepcrnekTnson "paccrnabnexHus",
LaHTaxa unn obmeHa).

6. bespasnunuune. (HeTkas peanusauusa genpeccun, BO3HUKaOWEN B
pesynbTate WHCIMPUPOBAHHBIX UMW CMOHTAHHbIX XMU3HEHHbIX 0OCTOATENbCTB, a
WHOW pas 1 B pesynbTaTe ncuxodpusmyeckon obpaboTkm obbekTa).

7. BHyTpeHHun aBaHTiopu3m. ([pegoctaBneHne LWaHCOB WHAUBMAY ONS
BELEHUS UM CBOEW Urpbl).

8. CueTbl C roccucTemonm wnu opraHusaumen. (YMHoe Mcrnonb3oBaHue
NMOEeosiorM4eCcKMX pasHornacum 1 CyLecTBYIOLLEN HEYAOBNETBOPEHHOCTN ObObekTa
CBOWM HbIHELLHMM MOSOXEeHMEM NMOO0 3aBTpaLLUHEN NEPCNEKTUBON).

9. CyeTbl C KOHKpeTHbIMM nuuamn. (PaxuraHve Takux HeraTuBHbIX
YyBCTB Kak MeCTb, 3aBMCTb U HEMPUA3Hb C HENPEOAONTUMbIM XeMNaHueM HaHecTu
"Bpary" onpegeneHHbIn ywepb).

10. HaumoHanuam. (MUrpa Ha rmyGUHHOM OLLyLLIEHUN HEKOEW HaLMOHaNbHOM
OOLLHOCTW; HEHABWCTU, TOPAOCTU, UCKIIOYUTENBHOCTI).

11. PenurnosHole vyBcTBa. ([pobyxaeHne HenpuasHu K "nHoBepuam" unm
Xe NpuBA3bIBaHWE OMNpeaerieHHoONn CcuTyauunm K M30paHHbIM - JOKTpUHAM
ncnoBeayemMon penurun).

12. MpaxgaHckmi gonr. (Mrpa Ha 3aKOHOMOCYLWHOCTH).

13. ObweyenoBeyeckas mopanb. (Mrpa Ha nopsao4HoOCTH).

14. MNMopcosHaTtenbHasa NnoTpebHOCTL B camoyBaxeHun. (Cnekynsauusa Ha
naeanbHbIX NPEACTaBNEHUAX YENOBEKA O camoMm cebe).

15. KopnopaTtuBHas (knaHoBas) conugapHocTb. (Arpa Ha KOHKpPETHOM
3NUTAPHOCTN).

16. ABHas cumnaTtua Kk nonydaTtento unu ero geny. ("PesoHupytowias



noacTpoika kK oobekTy").

17. Twecnasue. (MpoBoumpoBaHue xenaHns obbekta npousBecTu
onpefeneHHoe BneyaTreHne, nokasarb CBOK 3HAYMMOCTb U OCBEAOMITEHHOCTb).
18. lerkombicnne. (MNpuBeneHne YenoBeka B 6e33aboTHeNLLEE COCTOSHNE

HeocMOTpUTenbHOCTM KU BontnuBocTM. K 3TOMy >X€ MOXHO OTHECTU
3agencTeoBaHue "XpoHoTona" - SBHO MOBbILLEHHOW AOBEPYMBOCTA YenoBeka B
Hekoe Bpems U B onpegeneHHom mecTte ("crnyyarHbii nonyTynk").

19. YrognumBocTtb. (YeTkas peanusaums NO4CO3HATENbHOM (BONEBON) 1
0CO3HaHHON (OenoBor U PU3NYECKON) 3aBUCMMOCTMN OObeKTa OT nonyyaTens).

20. "MomewaTenbcTBO" Ha 4em-nnbo. (bnuskas BO3MOXHOCTbL AN
KonnekuuoHepa npuobpecTu (Mnun NoTepsiTb) CTPACTHO XKeraemylto Bellb; urpa
Ha dobusix...)

21. HeckpbiBaeMblin pacyeT NosyunTb onpegeneHHyo MHpopmaumio B3aMeH.
(TexHukm "6aw Ha Gaw" nnn "BoxaeHue 3a Hoc").

22. CtpacTHoe cTpemMreHne ybeanTb B 4eM-nnbo, N3MEHWUTb OTHOLLEHME K
yemy-nndo (nnm Komy-nndo), nobyautb K onpeaeneHHbiM genctemam. (MeToabl
"3arnatbiBaHne Haxuneku" n "obpaTHom BepboBkn").

PasobpaBLlmnce B NCMXONOrMM 30HAMPYEMOro ObbekTa M OTMETUB
yrnpasnswowme MM MOTUBbI, MOXHO BbIATU HA KOHKPETHbIE NPUEMbI 1 METOOUKM,
crnocobHble "packonoTb" onpeaeneHHoro YenoBeka.

B. MeToabl akTUBHOMO M3biMaHus hakTypbl

CBefeHus y nepcnekTUBHbIX MHGOPMATOPOB yAaeTcs nonyvatb Imbo
pa30Bo, MO0 NpoBeasi ux BepboBKY, MOCTOSIHHO.

OdpekTuBHLEIMM CpeacTBamMmn U3BIEYEHNsT M3 CYOBEKTOB WHAopmauum
SABNAIOTCA:

1. Mogkyn (obelwaHne unu nepefadva OeHEr M MHbIX MaTepuarbHbIX
LEHHOCTEWN, KaK, BMIPO4YEeM, U COOENCTBME B 4EM-NTMGO).

2. lllaHTax (Ha peanbHoe, Ha cdabpukoBaHHOE, Ha OOBEKTHI
YS3BMMOCTM...).

3. XKectkass yrpo3a nubo akT kak U3M4eckoro, Tak W
MCUXOMNOrM4ECKOro BO34eNCTBYS.

4. Cneundpmnyeckuin popcmnpoBaHHbIA gonpoc (nocrne npeaBapuTeNibHOro
MOXULLIEHMS U OKOMNMNayYnBaHus):

- MbITKOZONPOC (MOCTENEHHOE HAarHETaAHME OLLYLLEHNST U OXXMAaHUS Bonn);

- cekcogonpoc (obecrnevvBaHve W 3KCnyaTauMs HEnpeogorMMoro
MOJIOBOrO XenaHus);

- urnogonpoc  (Bbi3blBaHME HapKOTUYECKOW NOMKM K obellaHune ee
npepbiBaHUs);

- Hapkogonpoc (BBo4 OCOObIX HapKOTUYECKMX MpenapaTtoB U
"packanbiBaHue" npy noMpayYeHnm CO3HaHUS);

- rMnHogonpoc  (BBedeHMe B MMIMHOTUYECKOE COCTOsIHME,
XapakTepusyemoe ncyesaHmem CamoKOHTPOSS).

5. CekcyanbHaa nofcTtaBka (MogBeAEeHUE WHTUM-NapTHepa Aans
BOCMPUSITUSA NOSIE3HON MHOpMaLUun, nNnbo ons CcooencTBusa OApyrum npuemam
3(pPEKTUBHOIO BNUAHMSA, BPOAE LIaHTaXxa, Aonpoca, yroBapmBaHus...).

6. rpa Ha amouusix (pazxuraHue nobGBWM, HEHABWUCTWU, PEBHOCTMW,
TLEeCNaBms 1 NPOYUX OCNENMSIOWMX YYBCTB, MOA HANMOPOM KaKOBbIX LLIEKOTNMBAs
dakTypa coobuiaeTtca "caypy"”, "cropsaya” unm "Hasno" Komy-nmbo).

7. "BblyxuBaHue BTeMHyK" (M3BneyYeHve nHOpMauMM B XOAE NOBKO
NpPOBEAEHHOro AONpoca Unu pasrosopay:

- "npomexay npouyum" (MOOLUPEHUE COCTOSHUSI €CTECTBEHHON WMn
WHCNMPUPOBAHHOW 6ONTNIMBOCTN);

-"urpa Ha KOCBEHHbIX" (peakums obObekTa Ha chneuunansbHO
NnoAroTOBIEHHbIE BOMPOCHI);

- "oned" (cosgaHue BnevaTneHus, YTo Bbl 3HaeTe Gonblue, 4YeM Ha
caMOM ferne, B pesyfnbTaTe Yero 4eroBeK He BWAWT JanbHenewn
Heo6Xo4MMOCTU CKpbiBaTb YTO-NMOO);



- "mapannens" (MpoBegeHne TeMbl SSIBHO CMOCOOHOM BhI3biBaTb y 06bekTa
Hekue accoumalmmn ¢ TeM, YTO Bac UHTepecyeT);

- "KoHcynbTauma" (npocbba o coaencTeumn cede nnm komy-nubo nocne
npvBeaeHus obbekTa B cocTodgHme bnarogyums n gpyxenobus);

- "MpodpeccmoHanbHbIi pasroop” (Bblgada ¢akTypbl MO MPUYUHE
BOCNPUATUA Bac Kak "konneru").

8. LleneBoni obmeH mHdopmaumen (B3aumoobMeH [aHHbIMKM, crnegys
KOTOPOMY HafoOHO AaTb MMHUMYM, a NOMy4YUTb MaKCUMyM, MpU4eM oTaaBaTb
XXenaTenbHO NULb Te (pakTbl, KaKoBble BaM He MPUHECYT MOTEeHUManbHOro
Bpeaa).

9. Yb6expaeHune (YMHO CKpoeHHas beceia C aMOLMOHANbHO-IOMMYECKUM UIK
Xe WHbIM 060CHOBaHMEM MOME3HOCTU O3HAKOMIIEHWS Bac C HEKOTOPbIMU
cBefEeHUAMN).

10. dapmakonormdyeckoe Bo3gencTame (NOMHOCTBLIO 3aByanMpoOBaHHOE, a
WHOW pa3 U OTKPOBEHHOE NPMMEHEHNE XMMMWNYECKMX NPENapaToB, CO30AI0LLMX UIK
Xe ycunuBarowmux Heobxogumoe AN NpoBedeHMst OCHOBHOrO npyemMa oHoBoe
COCTOsIHME OObekTa, TakoBOe Kak OONTNMBOCTb, ApyxXenobue, cTpax,
6esBonue, cekcyanbHoe Bo3byxaeHue...).

MpakTuka Bcex aTux NnpMemMoB 06pucoBaHa B pasgenax, NpeacTaBnsAoLLmnx
METOAMKN BO3OENCTBUSA HA YerioBeka 1 Moaenu adpekTBHOro obLLeHNS.

6. TexHvka BHeapeHUs MHopMaTopoB

Haunbonee pa3sHOCTOPOHHIOW M MOMNE3Hy WHGOPMAaLMIO O Aenax Kakon-To
rPynNUPOBKM yAaeTcsa NonyynTb, 3aBepboBaB ee yyacTHMKa nvMbo nopcaavs
Tyda OOBEPEHHOro YeroBeka.

PaspabaTtbiBas KOHKpeTHOro uHamsuga, Tpebyembi NOAXod, K Hemy
OCYLLECTBMSAT, NpUBReKasl YernoBeka M3 ero Grmkanwero okpyxeHus nnbo
MOACTaBNAs eMy CBOEro areHTa.

MeToabl BepboBkm n obLieHMs ¢ 3aBepOOBaHHbIM BKIOYEHbI B pa3ger o
"NpMBNEYeHnn K COTpyaHNYECTBY", 34eChb Xe Mbl pasbepem nuilb cneunduyHbie
acnekTbl ONTUManbHOro BHEAPEHUS.

My6oko BHEOPSATb MOXHO KaK COToBapuwia, Tak M TwaTenbHO
nogobpaHHOro Mo pasnuyHbIM (MHAMBMAYalbHbIE KavyecTBa, couunarnbHble U
POACTBEHHbIE CBA3WN, MPOLUNOe, NUYHAs 3auHTEPECOBAHHOCTb...) MapaMeTpam
HaeMHOro YyerioBeka.

*CyLLecTBYIOT ABa Noaxoda K 00bekTy™:

- oA, CBOMM COBCTBEHHbIM UMEHEM;

- C NMNOBbIMW AOKYMEHTaMn u nereHgon. (Beugy BepoATHOCTM
CMy4anHOro nnn HamepeHHoro pasobnayeHns, TakoBOW areHT, Kak npasBwuio,
He JOMMKEH MMETb OOLUMPHBIX COUMAanbHbIX, POACTBEHHbLIX N 3KOHOMUYECKMX
cBsA3en, OblTb M3 OTAANEeHHOro parioHa WM He MNPOSIBNATb M3IULLIHIOW
CEHTUMEHTAaNbHOCTb...)

*PasnnyaloTcs Tpy YpOBHS BHEAPEHUA™:

- TUXO€ MpUCYTCTBME Ha OOWMX cOopax B Ka4yecTBE CTOPOHHErO
HabntogaTens;

- HEKOE yyacTue B genax paspabatbiBaemMoro coobLlecTsa;

- LeneBow NPoXoA B pyKOBOAsLLee 3BEHO BPaXKeCKon KOMaHAbl.

*IpoHunKas B pa3pabaTbiBaeMylo OpraHn3auuio npuberatoT K HUKecneayLwmm
npuemam™;

1. 3aBegeHne 3HAaKOMCTBA C ABHbIM UMK NpeanonaraeMbiM KOHTaKTEPOM
nmMbo 4YrneHoM rpynnUPOBKK, KOTOPbLIA MO Lenodke nepegaeT BHEAPSEMOro
ueHTpoBoMy 00bekTy. ("Llenb mocnegoBaTtenbHoOW nepegayn” 3aBuCUT OT
3aKpbITOCTM OpraHu3aumMm m O0BbIYHO COCTOMT M3 OOHOrO UMM HECKOMBbKUX
3BEHbEB, a Cnocobbl 3aBA3bIBAaHUSA 3HAaKOMCTBA MNpeAcTaBneHbl B pasgene
NoBeCTBYHOLLEM O BEPOOBKE.)

2. Bxog B KOHTakT C byHKUMOHEPaMn OObeKkTa C BbI3bIBAHWEM Y
nocrnegHMx WHTEpeca npeasioXeHnemM MNepcnekTMBHOrO Aerna, ob6oCHOBaHMEM
CBOEW NONEe3HOCTU, COOBLLEeHNEM BaXXHON MHAOpMaLUK. ..



3. MNpeabsiBnenne peanbHbIX UK chabpuKOBaHHbBIX pPeKoMeHZauun oT
Kaknx-To NnL, He COCTOALMX B AaHHOM KOMaHAe, HO 3aMeTHO yBaXkaeMbiX ee
nugepamu.

4. JloBKkas NoAMeHa HaCcTosALWEero nocnaHua oT M3BeCTHOW napannenbHou
opraHusaumm nnbo oT OTCYTCTBYIOLLEro B 3TOT MOMEHT YfleHa KOMaHAb!.

5. BoicTynaHve B ponu amuccapa HecyLllecTByLWen unuM cneumanbHO
CO31aHHOWN opraHun3aLmu.

6. IHTeHCcVBHOE BO3AENCTBUE - LUaHTaX, Noakyn, ybexaeHwe - Ha
Kakoro-nnmbo yA3BMMOro yyacCTHWKA rpynnupoBKKU, NpPeanuecbiBas emy peLumTb
BaLly npobnemy.

7. AduwvpoBaHHas "u3ameHa" HeKOMY COMEepHUKY WNM MPOTUBHUKY
opraHusaumm.

8. Vicnonb3oBaHue (Mnu cosgaHne) 3aTpygHeHn B paboTe obbekTa, nnm
B NepcoHarbHbIX genax ero yHKUMoHepoB € 3@PEKTVBHbIM OKasaHWeM UM
HEOXMOaHHON NOMOLLMN.

9. NobyxaeHne obbekTa caMOMy MCKaTb KOHTAKTOB C MOACTaBMASEMbIM eMy
yenosekoM. ([MpobHoe "3abpacbiBaHME HAXMBKM" 30€Chb OCYLLIECTBIISAETCA NyTEM
chabprKoBaHHbIX NUCEM, MOKa3HbIX akuui, WMHCIMPUPOBAHHLIX Mybnvkaumn,
BKyne C 3amnyckoMm CrnyxoB M "crny4anHblxX" NporoBapmBaHUii O KakMX-TO
BO3MOXHOCTSX M MO3HAHUSAX BHEOPSEMOro, CMOCOOHbIX MOMOYb B peLleHUn
KOHKPETHbIX Npobnem kak opraHm3auunn, Tak u ee nuaepos.)

10. OnybnukoBaHne cTaTbu B razeTe Nnbo xxypHane (BapuaHT - BbIMyCK
KHUIM 1nm 6poLUtopbl), CO3BYYHOrO, COYYBCTBEHHOMO MIN MNEPCMNEKTUBHOIO C
TOYKM 3pEHNS MPOTMBHUKA COAEPXKaHUSA, MU UCMONb30OBaHWE ee B KavecTBe
nponycka Ans MPOHMKHOBEHWS B MHTEPECYIOLLYIO CTPYKTYPY.

*[ns 6bICTpenLLero NPoOABWKEHNST BHYTPU rPYNNUPOBKM HEOBX0ANMO™:

- NPOSIBUTb aKTMBHOCTb B TPYMMoBbIX AENCTBUAX U ObiTb OYeHb
NCMONHUTENbHBLIM DYHKLNOHEPOM;

- 0bpatnTb Ha cebsa BHMMaHMWE HEKOero 4enoBeka U3 PYKOBOASLLEro
3BeHa KOMaHAbl C MOMOLLbIO €ro Apy3en U poACTBEHHUKOB, 3MEKTUBHOCTU 1
KONOPUTHOCTY CBOWX AENCTBUIA, BEPHOCTW, NOTakaHWs ero cnaboctam.. .;

- AEP3KUMMW N KPACOYHBIMW aKUMAMY 06pecTun 3HaUNTENbHYIO NONYNAPHOCTb
y CBOMX "CopaTHUKOB";

- mocTapaTtbCH CTaTb He3aMEeHUMbIM, MOCTENEHHO CKOHLEHTPUpOBaB B
CBOWX pyKax BaxKHble onepaTuBHble OYHKLMK,

- ObITb OTMEHHO MH(POPMMPOBAHHBIM B CaMbIX pasHbIX BOMpPOCax, 4YToObI
BCerga NPeAcTaBUTb HYXXHble KOMY-TO cBefeHus, NMbo Bbicka3aTb HeO0BXoaNMBIN
JEenbHbIN COBET;

- UMeTb TOYHOE [0Cbe Ha BCeX TeX, KTO Nonb3yeTcs B opraHnsaumu
onpegeneHHbIM aBTOPUTETOM W MNP HEOOXOAMMOCTM OKasbiBaTb Ha HUX
Ao3npyemoe faBrneHue;

- coenaTtb CTaBKy Ha NepcrneKkTMBHOro pyHkumoHepa 1, nposisue cebs
HeobXoAMMbIM [AfiS HEro YerioBeKoM, CrnocobCTBOBaTb €ro BbIABWXEHWIO B
nvaepsl;

- BbISIBUTb HefobpoxenaTenen 1 XopoLUO OCO3HAB MPUYNHBI MX HENPUA3HU
nnbo amckpeanTMpoBaTb CUMX NUL, (pacnyckas onpeaeneHHble Cryxu 1 NpoBOAs
COOTBETCTBYHOLME akumm), nnubo npespaTuTb Ux B JoOpoxenaTenen (Mmetogamu
"KHyTa v npsaHuKa").

4. B3atne nHpopmMaumm U3 JOKYMEHTOB

HyxHyto cbakTypy, obpeTaemyto B HEKOTOPbIX OKYMEHTaX MOXHO NOMNyynTb
nmbo nonyy4MB cam OpUrMHAM Whu ero Konvioo, nubo 03HaKOMMBLLMUCE C €ro
COAEepKaHNEM MO OTAENbHBIM OCTOBEPHBIM CBUAETENBCTBAM.

A. ObpeTeHune JocTyna K JOKyMeHTam



B xoge 0o6biBaHWS HEOBXOAMMbBIX OOKYMEHTOB MPUHATO UCMNOMb30BaTb
Takue nNpueMbl Kak:

- TalHOEe NPOHUKHOBEHWE B MECTO XpaHeHUs HocuTens (N0 BO3MOXHOCTU
He OCTaBMssA HUKaKMX CriefoB NMbo BbIHYXXOEHO UMUTUPYS 3ayPSAHYIO KPaxy);

- "pacnevaTbiBaHNE" MecTa XpaHeHWst CO34aHMeM UMM UMUTaLmen
aBapumnHOro (noxkap, 3aTonrieHue...) COCTOSHUA C NMPOHWKaHWEM Tyaa noj
BMOOM cracartenew;

- KPaTKOBPEMEHHbIN 3axBaT HYXHOMO NOMELLEHNS;

- nepexsarT (kpaxa, BbIMOraTenbcTBo, pa3bon, Noakyn...) 4JOKyMeHTa B
XO[e ero Nepecbinikyn unu nepefayu (TeXHMKa ocyLLEeCTBIEHNs nepexsarta B
CYLLHOCTW 3aBMCUT OT UCNOMb3yeMOro A akuMu 3BeHa Ha NyTu nepemeLleHns
HOCMTens, nepecbifika KakoBOro MOXeT ObiTb Kak MraHOBOMW, Tak M
WMHCMMPUPOBAHHOWN;

- MOAKMIOYEHNE TPETbUX NUL, (KOHTaKTepoB uNn npodeccruoHanos),
3aMHTepecoBaB UX B JOCTaBMEeHNM BaM (a8 BO3MOXHO YTO U B Ao6bIBaHUN Anis
cebs1) HekOero JOKyMEHTa;

- MOLLHOE AaBneHue (WaHTax, Mnogkym...) Ha 4Yernoseka, obragatoLero
AOCTYMNOM K HOCUTENO MHAPOPMaLmK NMbO K MECTY ero XpaHeHus;

- TpeboBaHMe [OOKyMEHTa unyM ero Konuv C npaBAonogo6HbIM
o6ocHOBaHMEM - COBMECTHOE Aero, coumansHas 6e30nacHoCTb, BEAOMCTBEHHbIV
KOHTPOSb... - HYXXHOCTW CEro Ans ero xpaHuTenemu.

YT00bI HECKONBKO COUTL C TOMKY Kak Bnagenbla, Tak u gobbiBaTens
AOKyMeHTa, Tpebyemyto hakTypy He MellaeT usbiMatb BMecTe ¢ 6ecnonesHbimun
HOCMTensamu.

CKpbITHOE KONMpoBaHUe - Kceporpadunio, POTOCHLEMKY... - [OIDKHO
NPUMEHSATL ecnu:

- B&XHO CKpbITb TOT (pakT, 4YTO BMOSIHE ONpeAeneHHbln AOKYMEHT SIBHO
3anHTepecoBan Koro-To 1 Tenepb okasancs y Apyrux;

- Hapgo obesonacuTb MOCTaBLUMKa UM MeTon MOonyyYeHus Joctyna K
HOCUTENIO;

- B&XHO TONbKO coAepaHue, a He cam opurnHann.

Ecnu Bac uHTepecyeT TONbKO coAepkaHue AOKYMEHTa Unu xe cam akTt
€ro CyLLeCTBOBaHUSA, MOXHO yAOBMETBOPUTLCA "MeHTarnbHbIM KOMMpoBaHWeM",
MONpoCTy 3anoMuHas akTypy HocuTens, a 3atem cukcmpys ee Ha Bymare.
XapakTtepHbiMy npyemamu Npu 3TOM ABMSKOTCA:

- obMumanbHbI  BU3NT Ballero areHTa, Bblgatollero cebst 3a
npeacTaBuTenNs HeKoemn obLLEeCTBEHHON, KOMMEPYECKOW WU rocyaapCTBEHHON
cnyx0bl  (Meguka, pekrnaMHOro areHTa, couMonora, KOMMepCaHTa,
XXypHanucTa...) C NpaBoOMO4HOW Npocbbon 0 npocMaTpuBaHum Tex bymar cpeam
KOTOPbIX COAEPXKNTCH HYXXHbIV BaM JOKYMEHT;

- MOAKMNIOYEHNE COTPYOHNKOB M KOHTaKTepoB obbekTa (4TO MCnonb3yemMo
nuwb Toraa, Korga y HWUX OTNWYHAsA NamsTb U HET BUAMMBIX MPUYMH
"3anoxunTh" Bac Unm nepeBpaTb TO, YTO OHU MO YBUAETh).

b. MNMepexBaT 1 nepnocTpaumns nucem

3aBnageTb YYKUM NOYTOBbIM OTMPaBfeHVeM - MUcbMOM, GaHaeponbio,
MOCLISIKOW - MOXHO:

-y oTtnpasuTens (Kkpaxa MNOCPEACTBOM KOHTAKTEpoB Wnu
npoceccuoHanos, rpyboe pasbonHoe HanageHue, usbiMaHue NoYThbl U3 dAlLmKa
npu onepaTMBHOM BM3yanbHOM HabnogeHun 3a 06bEKTOM, Pa3HOTUMNHbIE U3BbATUS
B NMOYTOBOM OTAENEHUN...);

- B Ny (Nepexsat nnMbo Noakyn Kypbepa, CUIOBOW 3axBaT UMU YroH
NMOYTOBOM aBTOMALUWHBI...);

-y nonyyatens (B MeCTHOM OTAENeHUW cBA3W, MNyTeM nogkyna
noYTanboHa; N3 NOYTOBOrO SALLMKA, B XO4€E €ro NoCTOSAHHOrO NpocMaTpUBaHus;

B AOMe Yy agpecaTa, Yepes ero KoHTakrepa...).
*Ipy CKPBLITOM U3BREYEHUN NHAOPMALMN® N3 OBbIYHBIX 3aneyaTaHHbIX NUcem



(T.e. mepniocTpaLmmn nx) NPUMEHSAOTCS Takme Npuembl Kak:

- MOLLHOE npocBeyrBaHue U poTorpadmpoBaHue nucbma 6e3 BCKpbiBaHUS
KOHBepTa (4TOObI YNTaTb NOSyYEHHbIE TAKUMM 0OPa3oM KOMUU HYXKEH HEKOTOPbI
HaBbIK, MO0 CTPOKM BbISBMASHOTCH YACTUYHO NEPEBEPHYTLIMU N HANOXEHHBIMW APYT
Ha apyra);

- BpemeHHoe (cekyHa Ha 30) onpospayuBaHue KoHBepTa npu
06pbI3rmBaHuK ero cneumanbHeiM cnpeem (PK 705, 1A-4...);

- rpyboe BCKpbITME C NOCMeayoLwen 3aMeHom NOBPEXAEHHOIO KOHBEPTA U
¢ chabpukaumen NMEKLLIMXCA Ha opurMHane nevyaten u Hagnmcem;

- NIOBKOE BbITArMBaHWE HABEPHYTOro Ha KOCTSAHYIO CWLY NCbMa Yepes
MasneHbKyto LWenb B yriy KOHBEPTA;

- OCTOPOXHOE BCKpbITUE WU MpedernibHO OCMOTPUTENbHOE 3aneyaTtbiBaHue
nocnaHus.

HexHoe BCKpbIBaHME KOHBEPTOB W3OaBHA OCYLLECTBNAT C MOMOLLbIO
N3SILLHBIX KOCTAHBIX MHCTPYMEHTOB M 0DObIMHOrO BOAsIHOrO napa. B gaHHom
crnyyae nydule ynotpebnaTe NAOCKyo NogorpeBaemMyto CHU3Y NOBEPXHOCTb, Ha
KOTOPOW pasmeLLaloT YBaXKHEHHYIO MPOMOKaTENbHY0 Oymary, BblOENSALYH Mpu
nocneayLem Harpeee pasmsardarowmi knen nap. Nosepx Bcero 3Toro 1 knagyT
BCKpbIBaeMoe N1cbLMO.

B napannensHom BapuaHTe yBNa)XHEHHbIE MOMOCKN MPpOMOKaTenbHon bymaru
WM NOporioHa BO3NaralT TOMbKO Ha 3aKfeeHHble MOBEpPXHOCTWU, a Ans
co3gaHusa napa npuberarT K noMoLm obbI4HOro yTiora. lNpoLe Bcero, BNpoYeM,
BOCMOMNb30BaTbCA CTPYEN Napa UCXOASLLEro N3 HOCUKa KUNSLWero YamnHuka.

Ecnu nogo3peBaeTcs, 4To oTnpaBuTenb ynotTpebun HeBNaMMbIE YEpHUNA,
N3BIIEYEHHOE NoCMnaHve TWaTenbHO pa3MeLLalnT mexay ABYMS noaBepriinmmucs
obpaboTke ropsuMm napom nmMcTkamm Bymarn, U BOABOPSAIOT AaHHbIN
"OyTepbpon" nog npecc ¢ TeM, YTOObl YacTb 3a4eMCTBOBAHHOM “"XuMummn"
nepeHecnachb Ha KONMU-NOANOXKN, C KOTOPbIMU MOXHO paboTaTb AN BbIABIIEHNS
TanHonucu. OpuruHan Npu 3TOM BHELLHE HE MEHSIeTCS.

CHsIB UH(hbOopMaUMo 1 CKONUPOBaB MUCbMO, KOHBEPT TLUATEMNbHO
3aneyartbiBalOT, MPU NOMOLLW MSTKUX BaTHbIX TAMMOHOB U NMPO3paYyHoro (HO He
cvnukaTtHoro!) kres.

B. O6bpaboTka "mycopa"

K "Mycopy" 0OblMHO OTHOCSIT pasfnu4yHble NMOMETKU Ha MCMNOSb30BaHHbIX
CUrapeTHbIX Mavkax n obpbIBKax raseT, CMATbIE U pa3opBaHHble Bymaru, TEKCT
Ha KOMX MOXEeT OblTb 3a4EpPKHYT UMK XKe 3anuT KpacuTensmu, pasHOTUMHbIE
NNCTKN, HEHAPOKOM OKasaBluMecsi (UNK chneuuanbHO MOMELLEHHbIE...) Nog
HOCUTENSAMK MPU 3anucsax Ha opurMHanax, otpaboTaHHble "KONMPKN", IMCTUHTI
N KaTYLLKN CTapbIX NIEHT OT MULLIYLLIUX MALLMHOK..

Tak kak Ha 6aHanbHbIN "Mycop" peako obpallatoT NpucTanbHOe BHUMaHME,
n3bIMaHMe ero NoYTK He 3amMeYvaeTCs U OCYLLIECTBASETCA 3HAUUMTENbHO NpoLUe,
NnpuvyeM Kak U3 3aKpbITOrO NOMELLEHUS (BU3NTEPOM, CEPBUCHBIM PEMOHTHUKOM,
ybopLimuen, COTpyaHMKOM...), Tak U BHE TakoBOro (Ha MyCOpHOW
cearke...). lns uTeHnst oGHapy>XEHHbIX TakMM 06pa3oM MaTepunarnoB NPUMEHSIOT
HWXXecneayoLwmue npuems:

*BoccTaHoBMNeHWe pa3opBaHHbIX JOKYMEHTOB™:

- pacnpsamunTe 1 pa3rnagpTe BCe pa3opBaHHble KoYk bymaru;

- TWaTenbHO paccopTUPyMTE UX MO LUBETY M TUMY HOCUTENS, MO OKpacke
LUTPMXOB U MO CNocoby NUCbma;

- oTOepuTe pasHble OOPbLIBKMA C POBHLIMU KpasiMm U, Y4OOGHO pasmecTuB no
yrnam Te, YTO MMELT YrNoBble 00pe3bl, BBITOXUTE U3 HUX PaMKY;

- aKKypaTHO 3anonHuTe obpasoBaBLleecs NMPOCTPaAHCTBO MOAXOAALLMMU
4YacTsIMU, OPUEHTUPYSCb MO NUHKUAM cruba 1 paspbiBa, MOSOXEHWUIO LUTPUXOB U
CcoAepXaHuIo TeKCTa...

Bcto aTy paboTy xopoluo 6bl BEINOMHATE HA KyCcke CTekna, a npuemremo
BOCCT@HOBMB [OKYMEHT, OepexHO mnpwkxaTtb ero ApyrMMm CTEKIoM U
3aUKCUpPOBaTb CKOTYEM.



*BbiSiBNeHve BAaBEHHbIX CNefoB Ha NOAMoXKax™:

- pasmecTuTe OOKYMEHT Tak, 4TOObl BbICBEYMBAOLIMA NY4YOK CBETa
okasancs cboky, nepneHauKyrnspHO OCHOBHbIM HamnpaBfeHWUsM BAABMEHHbIX
LUTPUXOB U NOA OCTPbIM YIMOM K (POHOBOW NMOBEPXHOCTU NMOAMNOXKN. TEeKCT npu
3TOM MOXHO MPOCTO MpoYnTaTth, @ Npyn HeobxogumocTn u coTorpacdmpoBaTb.

B napannensHom BapuaHTe MNPUMEHSAIT MEeOULMHCKUIA MOPOLLUOK >Kenesa,
BOCCT@HOBIIEHHOIO BOAOPOAOM U "MarHuMTHyt0 KucTb". MNopoLlok 0ObIYHO
BbICbINAOT HA UCCNEQYEMYIO NOBEPXHOCTb U MEpPEMELLAIOT BAOSb HEE C MOMOLLbIO
MarHuTa, Torga nocrie yganeHusi U3MULLKOB >Xenesa TeKCT CTaHOBUTCH
BUAMMbIM.

*Cnocobbl YTEHUSI 3a4EPKHYTbIX U 3aNUTbIX TEKCTOB™:

- OCMOTpUTE AOKYMEHT NMpu GOKOBOM OCBELLEHNM C NULEBOA U 0OOPOTHOM
CTOPOHbI (3TO LenecoobpasHO, eCcnu LITPUXM TeKCTa MMEKT HEKOTOPbIV
penebed);

- OCMOTpUTE JOKYMEHT Ha NPOCBET (3TO AEWCTBEHHO, KOrga Kpacutenb
LUTPUXOB TEKCTA PE3KO KOHTPACTUPYET C KpacuTenem nATHa);

- OCMOTPUTE AOKYMEHT B OTPaKEHHOM WIN NMPOXOASLLEM CBETE, NMPUMEHSS
CBETOUNLTP TOroO Xe LBeTa, YTO U LBeT naTHa (310 cpaboTtaeT, ecnu
LUTPUXM TEKCTa M NSATHO pa3HOro UBeTa);

- MONbITANTECh yOanuTb UM 0CnabuTb BEPXHWI CITON KpacuTensi, XOpoLUo
MpWwKaB K HEMY Ha KOPOTKOE BPEMS HEKYIO OTKOMUPbLIBAIOLLYHO - CbIPOW Kay4yk,
BMAXXHYI0 OMYNbCUIO POTOMMEHKN... - NOBEPXHOCTb (3TO NOMOraeT, ecnn TeKCT
NbITanUCchb 3a4epKkHyTb rpachUTHLIM KapaHaaLloMm);

- obpaboTaiiTe BCe NnepeMapaHHble y4acTKn Noaxo4auM pacTBOpUTENEM
(aueToHoM, GeH3MNoBbLIM CNUPTOM, 3UPOM) KpacuTensl (3TO NEPCMNEKTUBHO,
€CNY MaLUMHOMUCHBLIN TEKCT Mo KOMUPKY MNepeyvYepkHYT YepHon nacton
LLIAPUKOBBIX PYy4YeEK).

*BoCCTaHOBMEHNE TEKCTa NO KONMpoBanbHoW bymare*:

- MOMEeCTUTe CTapyld KOMMPKY Ha CTEeKNno M npodtuTte (unm
ccoTorpacmpyinTe) TEKCT Ha NPOCBET;

- ecrnin OykBbl Ha KOMUPKE MMNOXO PasnuuuMbl, NpuMmeHuTe OoKoBOE
OCBeLLeHNe, NajaroLee Ha IMCT Nog, OCTPbIM YIIioM;

- eCNnn KOMMpKOW NoNb30Banuncb HEOAHOKPATHO, caenante ¢ Hee ¢ooTo-
U KCEPOKOMUIO M 3aKkpacbTe YepHbiM PeTpoBbIM (hrioMacTepom WM MSArkon
TOHKOW KMCTblo Benble LUTPUXM BCEX 3anucei, SBHO He OTHOCALLMECS BBUAY UX
pacnonoXeHnst K MIHTEPECYIoLLEeMY Bac TEKCTY.

5. B3sTne nHdopmaumm n3 cpeacTts CBA3N

OnNeKTPOHHbIE CPeACTBa KOMMYHMKALIMK, TakoBble Kak TenedoH, Tenedakc,
Tenerpad M cnyXebHo-nNn4YHble paanocTaHUUM Ha CErOOHSLUHUIA MOMEHT MMEOT
NMOBCEMECTHOE pacnpoCTpaHeHWe 1 JAt0T BO3MOXHOCTb MOSY4YnTb NOTPSCaOLLMIA
MaccuB OernoBOW M WMHTUMHOW MHpopMauun, OTHOCALLENCS K uccnegyemomy
06bekTy. Pasbepem HeMHOro nogpobHee Kak BCe 3TO JeNnaeTcsi, OCTaBnssi B
CTOPOHE BHEAPEHWNE B KOMMbIOTEPHbLIE CETU, NPOBOAMMbIE MO JIMHUSAM TENEOHHOM
CBSA3U (TO, YEM 3aHMMAIOTCS XaKepbl...).

A. lNepexBaT pagnoneperoBopos

PagnodacTtoTHoOe o6LieHne Mpon3BOANTCS, Kak MpaBurio, C MOMOLLbO
cneumanbHbIX paguocTaHumMn n paguotenedoHOB, AENCTBYIOLWLMX NPEUMYLLECTBEHHO
B AManasoHe yNnbTPakopoTkunx BosH (YKB).

Mopa pagnoTtenedoHoM nogpa3ymeBaeTcs pagnmocTaHumns, yHKUMOHMpYyoLas
B nape ¢ TenedoHHOM NMHUEN, NpUYEM BCA 3Ta cuctemMa MoxeT ObiTb nmbo
cyrybo uHguBmayanbHou (paguoygonuHuTenu), nnbo rpynnoBow (COTOBOW n
TPaHKOBOMN).



MpakTuka pagnoobLeHns 3aBUCUT OT KOHCTPYKUUWM annapatypbl u
OCYLLIECTBNAETCA KaK Ha eAMHOM obLen 4acToTe, Tak M Ha pasHblX; Kak
OLHOBPEMEHHO, T.e. AynreKkcHo, 6e3 nepekntodeHus "npuemM-nepegada”, Tak u
noo4epenHo (T.e. CUMMIIEKCHO C TAaKOBbIM MEPEKITIOYEHUEM).

B HblHelwwHen Poccumn paspelueHa nMyHasi pagmMocBa3b B guanasoxe 27 My,
XOTS1 MHOM pa3 BCTPEYalTCA MMMOPTHbIE PaaMOCTaHLUMK, 3KChyaTupylowme
aunanasoHbl 49-50 MIy n 140-170 MlNu. YTto kacaetca paguoTtenedoHOB, TO
00bIYHO coTOBas CBSA3b NpoucxoauT Ha vactotax 300, 800 n 450 My, a
TpaHkoBas - 330 n 350 My,

[na nepexsata paguoneperoBopoB HafgO 3HaTb HECYLLY 4acToTy
paguonepenayun, Ha KOTOPYH B Xode MpOCNyLUMBaHUSA WU HACTpauBaloT CBOHO
annapaTtypy. Ecnu e paboyas yactoTa nepegartynka COBepLUEHHO HEM3BECTHA
(HEKOTOpPYHO OpMEHTaUMIO 34eCb CMOCOOHbI OaTb rabapuTbl M KOHCTPYKUUS
NPUMEHSAEMbIX aHTEHH...), MOMbITakTECh BLISBUTL (UNKU CMPOBOLMPOBATL...)
MOMEHT PaamMocoobLLEHMS 1 BHMMATENbHO MPOCKaHMPYWTE BEChb Ouana3oH
LLIMPOKOBOSHOBbLIM PagnoONpPUEMHMKOM (CKAHEpPOM), 3acekasi HYXXHYK BOJSIHY MO
HOaHcaM pasroBopa wunu ronocy obuwatowerocs. NHoraa nogobHbIn nepexsaT
yOoaeTca MpoBEeCcTU MNOCPeACTBOM TENEBU3MOHHOIO UMM  BellaTenbHOro
UM-npuemHuka, nubo 3anagHoro "CIKOHO-X3HAOBOro" paauoTenedoHa.
YHUKanbHbIMU BO3MOXHOCTAMM AN noAcnywmBaHns obnagaeTt pagvoTenedoH
"AnTan", Bbinyckaemblii MECTHbIM 3aBOAOM B 6enopycckom ropoge MonogeyHo.

3Hasi, 4TO NpueM 1 nepegaya 3a4vacTyld NPOMCXOOAT Ha Pa3fUYHbIX
yacToTax, LenecoobpasHo MMeTb Nog pykon ABa pagnonpueMHuKa, Kaxabin u3s
KOTOpbIX HaA3npaeT 3a OTAENbHOW NOMOCOM KOHTPONIMPYEMOrO AMana3oHa.

Tak kak (pakT paguonepexsata He 3acekaem, ANS HenTpanusauum
nogoBHoOM HeNPUATHOCTM pa3paboTaHbl akTUBHbIE YIOBKM, BPO4E KOOUPOBAHMWSA
paguocurHanos mnu pesko "npbiratoLlien” YactoTel. BCTpeTuBLUMCE C Taknumu
n3oLpeHnamu, npolle bygeT He NpeofoneBaTh WX, @ NEPEXOAUTb Ha UHbIE NYTU
006bl4n NnoTpebHom MHopmauun.

HekoTopble TPHOKK, BNPOYEM, MOXHO MONbITaTbcs M 0b6onTn. Tak,
nucnonb3oBaHWe OBOMHOM MOAYNSAUMM 4YacTOThl, KOrga WHgopmaumsa cHavana
MOZynmpyeTcsa Ha JOBONbLHO HU3kon (ckaxkem, 90 kL) yactoTe, a 3aTeMm eLle
pa3 mMoaynmpyeTtcs Ha 3aMeTHo Gornee Bbicokon (ckaxem, 150 MITy) yacrtoTe,
nopoXxaaeTt curHan, He paclngpoBbIBaEMbIA HA NPUEMHUKOM, HACTPOEHHbIM Ha
150 MI'y, HW NpYeMHUKOM, opueHTUpoBaHHbIM Ha 90 kI'y. Ho npobnema npocto
peluaeTcsi Npy 3a4ecTBOBaHUN ABYX NPUEMHMKOM OHOBPEMEHHO.

B. CHaTue nHdopmaumm ¢ TenedoHa

Byaoyuu cambiM MCNOMNb3yeMbiM MHCTPYMEHTOM B XO4e 4ernoBe4vecKoro
obuleHus, TenedoH NpegocTaBnseT yHUKanbHble BO3MOXHOCTU ANst HE3aMETHOro
NMPOHUKHOBEHUS B NNYHYIO 1 AENOBYIO XM3Hb CBOErO Bnagenbyua.

CnywaTb yaaeTcs kak Begylumecs TenedoHHble neperosopsbl (npuemsl 1-3),
Tak 1 Bce B6eceibl B KOMHATE NPU MOMOXEHHONW Ha pblyar Tpyoke (nMpuembl
4-7). 3gecb moxeT notpeboBaTbcs HekoTopasd "gopaboTka" TenedoHHOro
annapara (npuembl 6 1 7), XOTsl 3a4acTylo yXuTpsawTca obxogutbca n 06es
Takosow (npuemsbl 1-5).

[opaboTka NnepcnekTMBHOrO TernedgoHa BbINOSHAETCA MNOCPEACTBOM
UMUTUPOBaHUA €ero NosiomMku ("vrpa Ha NMMHUK") 1 ganbHenwen nepeaenki nog
NpUKpbITUEM "peMoHTa", nMbo Npu HeneranbHOM NMOCELLEHNN KOHTPONMPYEMOro
NMOMeLLEHNS.

PernctpupoBaTb neperoBopbl MOXHO Kak "Ha cnyx", Tak U C
NPMMEHEHNEM aBTOMATUYECKOW 3anucu Ha MarHUTHYIO NEHTY, KOraa NULLyLLuiA
MarHMTO(OH HaYMHaeT AeNCTBOBaTb NMLLb C MOMEHTa CHATMA Tpybku (pearnpys
Ha TO, YTO PUKCUPYEMOE HanpsXKeHWE B JIMHUWN CHUXKAETCHA C UCXOAHbIX 60
BOMbT A0 paboumnx 5-20 BonbT), NMMOO MOCMe MOsIBNEHMS 3BYKOB rosioca
(cneumdmyHas cuctema VOX, peanv3yemasi B HEKOTOPbIX MPOMbILLIEHHbIX
OnkTogoHax). CamoaenbHble KOHCTPYKUMM MNOAO0OHBIX YCTPOMCTB  MOXHO
BbINOMHUTb MO CXemam, NPUBEAEHHbLIM B MPUNOXeHUn Ha puc. 14 n 15.



*O6LLEeNpUHATBIE BapMaHTbl NOACYLUMBAHUS KOHTPONMpPyemoro TenedoHa
TaKkoBbI™;

1. HenocpeacTtBeHHOE NogkntoyeHne K TeneOoHHON NTMHNK:

- npsimo Ha ATC, nogKynuB ee COTPYAHUKA;

- rae-HMbyadb Ha NMHUK, B MPOU3BOSIBHOM MecTe Mexay TenedgOoHHbIM
annapatom n ATC.

2. NHaykumoHHoe (T.e. BeckoHTaKTHOEe) MoakmveHne K TernedoHHON
NNHWK,

3. NomeLlleHne pagmoxyyka Ha TenedOHHOWN NIMHNN, MOACOEANHSIS €ro:

- B pa3pbIB Lenu;

- napannensHo uenu.

4. CnywaHue Yyepe3 3BOHKOBYIO Lienb.

5. BHyTpUKOMHaTHOE NpocnywmnBaHne ¢ NpPUMEHEHNEeM BbICOKOYaCTOTHOW
HaKa4ku.

6. BcTpavBaHume B annapar Xy4ka, akTUBU3MPYEMOro Mo Kogy 4vepes
nobon gansHun TenedoH. Kog npy aTom MoXeT ObiTb TMOO YaCTOTHBLIM (BHELLHWNA
3BYyKOreHeparop...), MMbo NMnNynbCHbIM (MapakpaTHbIn HAabop HOMepa UM Nc
eLle 04HOWN uMdpbl...).

7. BctpavBaHve B annapar >Xyyka, BPpEMEHHO OroKvpylowero pbiyar
TpyOKM B X04€ OMyCKaHWsi ee nocre oTBeTa Ha OObIYHbIN TENEeOHHbINA 3BOHOK.

Pa3bepem Bce npuBefeHHbIE NMpuembl NogpodHee.

*1. HenocpeactBeHHoe nofknodeHve K TenedoHHon nuHun*. TakoBoe
MOAKITIOYEHNE OCYLLECTBMASIETCA Ha TenedOHHOW cTaHuuu, nmbo Ha nbom
yyactke nuHumM oT TenedoHa pgo ATC, npuyem vawe Bcero B
pacnpegenuTtensHon kopobke B 30He Aoma, rae OOblYHO NPOU3BOAUTCA
pa3Bogka kabensi. Ytobbl OBGHapYXWUTb HYy>XHble BaM NpOBoAa, MOACOEeAUHUTE
nepeHocHyto TenedoH-TpyOKy K oo nape NpOMEXYTOYHbIX KOHTAKTOB U
HabpaB HomMep OObekTa, MPOCKOMb3WUTE KOHYMKaMM ManbLeB, 3aBansBLUencs
MOHETKOW MUK Xe HEOHOBOW NamMmnon U CBeToaNOoAHbIM NpobHukom (puc. 9 B
NPUNOXeHUW) NO OTAENbHLIM KNeMMaMm, OTMevas (Y4epes yaap TOKOM, CUNbHOe
WCKpeHue, BCrMbIXMBaHME CBETOAMOAA) ABHO MoBbilweHHoe (go 100 BonbT wm
bonee) HanpsbkeHue BbidoBa. OTbickaB NogobHbIM 06pa3zom Tpebyemyto nNnHUL, OT
Hee npobpacbiBaloT K Onuanexawemy nocTty npocnywmeaHua nubo
YCTaHOBMEHHOMY HeBAaneke MarHUMTO(OHY HEenpuMETHYHO OTBOAKY, Npu4em B
KayecTBe nocrnegHen MOXHO 3adencTBOBaTb BCerda umetowmecs B kabene
Hencnonb30BaHHbIE NPOBOAA.

Tak kak ATC nepeknoyaeT NMUHUIO Ha Pas3roBop NpW LUYHTUPOBaHUN ee
conpoTtuBneHnem nopsgka 1000 Om, npumeHeHue Ons NOACMYLUUBAHMUSA
annapaTypbl C HU3KOOMHbBIM BXOJOM BbI3bIBAET Neperpysky TeneoHHON ceTn U
NageHne HanpsKeHUsl C BEPOSITHOCTbIO ODHapyXXeHVs Ballero BHeOpPEHUS.
MoHumas aTo, mapannenbHbld TenedoH creayeT MoacoeanHsTb 4vepes
conpoTtueneHme HomuHanom B 600-1000 Om. 3aypsiaHble AemMackupyrowme
MPW3HAKU NI10XO0 BbINOMIHEHHOIO NMOAKITIOYEHUSA NPOSBMASATCA Mpexae Bcero B
Lenykax u nepenagax rPOMKOCTW, BO3HMKAKOLWMX Mpy pasroBope B
KOHTponmpyemom TenedoHe.

*2. IHOQyKuuoHHoe nopcoeanHeHne K TenedoHHOW nuHun*. B aaHHOM
BapuaHTe YKINOHSAITCS OT HENOCPEACTBEHHOIO KOHTaKTa C TeNegOHHON CETbIO,
No3TOMY €ro LOBOJSIbHO TPYAHO OOHapyXuTb. MprMHLUMN 0ENCTBUSA Takon OTBOAKU
CTPOMTCS Ha TOM, YTO BOKPYr OObIYHbIX NMPOBOAOB MNpU Mpoxode MO HUM
3MIEKTPUYECKOrO TOKa BO3HUKAET 3MeKTpoMarHUTHOE none, Hasogsiiee
WHAYKLMOHHBIN TOK B PacrnonoXeHHOM nobnun3octy npoBogHuke. [ns peanusauum
cero achdekra HagoOHO OAMH U3 NPOBOAOB HAPYXKHOW NMUHUM 0OMOTaThL BOKPYT
MWUHMaTIOPHON MHOFOBUTKOBOWN KaTyLUKN C (pbeppoMarHUTHbIM CepaevyHUKOM Moo
pa3mecTuUTb ero B6nun3m nogobHOM xe KaTyLKM B GpOHEBOM cepaeyHuke (puc.
10 B npunoxeHun). BbiBOObl UMMNPOBU3MPOBAHHOIO TpaHcdopmaTtopa
MOACOEOAMHAIOT K YCUIUTEM HU3KOW 4acToTbl, AWKTOMOHY Wnn
MUKponepegaTyuky. Hepgocrtatok nogobHoro npvema 3akniovaeTcd B JOBOSIbHO



He3HauyMTenbHOW BeENWYMHE 3acekaemoro curHana, Tpebyowero obblYHO
OOMOMHUTENBHOTO YCUIEHUSA, U B SIBHOM CKITOHHOCTU TaKoro pAaTyuvka
pearnpoBaTb Ha NOCTOPOHHWUE ANEKTPOMArHUTHbIE BUSHUS.

Mpu HaMMYMM XOPOLLEro 3MNEKTPOMAarHUTHOrO AeTeKTopa, ONTMManbHbIN
nepexesaT MHON pa3s ygaeTcs BbINOMHATL Ha pacctosHun 10-80 caHTUMeTpoB OT
TenedOoHHON NUHUK, Pa3MeCTUBLUNCHL MO coceacTny (B oduce, 3a CTEHON, y
TenedoHHOM ByaKK..) C KOHTPONMPYyEMbIM annapaToMm.

*3. Pagnonepeparollee NOAKIOYEHNE K TenedoHHOM NMHUK®. Becbma 4acTo
NPMMEHEHVE OEeMacKUpYHLMX OTBOAOK Bbi3blBAET HEKOTOPblE 3aTPYAHEHUS U
TOrja WMeeT CMbICM MOMb30BaTbCA  PaAMOXYYKOM, MNPEBOCXOOHO
peTpaHCNUPYIOLWNM LMPKYNUPYOLY MHOpMauuio B noaxoasilee Ans Bac MecTo.
PasnunyaoT gBa cnocoba Takoro MNOAKMIOYEHUS, W3BECTHblE  Kak
nocrnegoBaTenbHOE U napanfensHoe.

B nepBom cny4yae MuHMaTIOPHBLI nNepedaTyvk "BKMIMHUBAIOT" B paspbiB
NUHUN 1 NUTaIOT ero ee anekTpoaHepruen (puc. 1). 3To Nno3BonseT BalleMy
XKYYKy OENCTBOBATb HEOrPaHUYEHHO [ONTO, HO BOT HAaMpsbkeHWe B CETU
HECKOJTbKO CHWXKAETCS, YTO MOXET NPUBECTU K €r0 OBHapYXXEHUI0.

Bo BTOpOM cTaHOapTHOM BapuaHTe nepegartymk obecneymBaeTcsi CBOMM
NUTAHNEM U NOACOEAMHSAETCS NapannensHo NuHuK (puc. 2). JaHHbIn obpasew
CrnoXxHee obHapyXuTb (nepegaeTcsa OpOCOK ToKa B JIMHAM TOMbKO B MOMEHT
NOACOEAMHEHMS...), HO Mepuog ero aBTOHOMHOW paboTbl OrpaHU4MBaeT
€MKOCTb NpuMeHsieMblx BaTapen (kakoBasi, BIpo4eM, TpaTuTCs Nvb B Nepmnoasbl
3agencTBoBaHuA TenegoHa).

B KOHCTPYKTMBHOM WCMOMHEHWM BCE 3TV YCTPOMCTBA NpeacTaBnsioT
MasloOMOLLHbIe, NMPEMMYLLECTBEHHO TPAH3MCTOPHbIE FeHepaTopbl YbTPaKOPOTKMX
BOMH (27-900 Ml"y), moaynupoBaHHble nepenagaMmyn TOKa, BO3HUKAKOLWMMU B
NUHUKN npu TenegoHHOM pasroBope. [enCTBYIOT OHU HepeaKo Ha YacToTax
pagvoBellaTensHoro guanasoHa (66-74 My n 88-108 MIu), yto paet
BO3MOXHOCTb MPUHUMAaTb MX nepegadn Ha obbivHbIn YKB-pagmnonpuemHuk, B
paguyce 0ecATKOB-COTEH METPOB, XOTH B 9TOM Crlyyae Bce nepegasaemoe
MOryT cnywatb n gpyrue. [NpocTeHbkMe CXeMbl CaMoAerbHbIX PaanoXyyKoB
nokasaHbl B MPUIoXeHun Ha puc. 11 1 12.

[Mpy BO3MOXHOCTM UMEET CMbICI BMOHTMPOBaTb MMHUATIOPHBIN NepeaaTyunk
nNpsiMO B TeneOoHHbIN annapaT ¢ Tem, 4YTODbl OH Harmno nepexsaTbiBan He OOHU
nuwb TenedoHHbIE NePEroBopkl, HO K Npo4dne Gecenpbl B JAHHOW KOMHATE.

He mMewaeT 3HaTb, YTO MHOrOYMCIEHHbIE TeNeMOHbI C KHOMOYHBIM Habopom
HOMepa camu SIBNSATCA UCTOYHMKaMK NapasvTHbIX PagUonN3snyyYeHni, Tak vTo
pasroBopbI NPOBOAMMbIE, K MPUMeEpPY, C npumeHeHuem annapata BO® TA-12
MOXHO npoboBaTb 3acedb Ha yactoTte [OB-guanasoHa (okono 150 kl'u) n
ONCTaHUUN B COTHIO-OPYTyI0O METPOB.

PasnuyHble nepegaowmne noacoeanHeHnss O6bIYHO WULLYT MO 3aMeTHbIM
nepenagam HanpskeHns B TeNEeOHHOW JTMHUKU, MO OTPAKEHUI0 30HAUPYIOLLIEro
curHana oT HeOOHOPOAHOCTEN B MeCTax BHEAPEHUS UMK Xe CKaHUPOBaHUEM
YKB-gnanasoHa. Cnocobom npounakTukmu CAyXuT nogaBaHne B N30SIMPOBAHHYIO
TenedoHHY LeMb MOLIHOMO BbICOKOBOMIBLTHOO MMMynbCa, "nogpbiBatowiero”
BCAYECKME UHOPOAHbIE NoacoeanHeHUs. IPDEKTUBHBIM METOAOM 3aLLUTLI NPUHSTO
cuuTaTth U ynNpexaaroLlyto MOCTaHOBKY YMbTPa3BYKOBOW UNN HU3KOYACTOTHOM
MOMEXM, HO C1e HEeNTpanuayeT NyLb NocrneAoBaTeNbHbIE NepeaaTynki Nic Bce
T€, YTO MPUMEHSIIOT KaK aHTEHHY XUy JIMHUW.

*4. CnywaHbe Yyepes3 3BOHKOBYH Uenb*. [1py nonoxeHHow Ha pblyar
TenedgoHHOW TpyOKe C NUHWEN COEOMHEH ANEKTPUYECKUA 3BOHOK, KaKOBOW
OblBaeT 3MNeKTPOMarHUTHbIM NGO KancClomnbHbIM - (MbE303NEKTPUYECKUM UMK
anekTpoanHamnyeckum). MepBbIi U3 HUX MOAKIIOYEH K NUHUM PaKTUYECKU
HanpsiMyto, TOr4a kak BTOPON - Yepes pagnocxemMy. HenocpeacreseHHoe (Yepes
KOHOEeHcAaTop) MOAKMYEHNe 3NeKTPOMarHUTHOrO 3BOHKA Mo3BonseT
peanu3oBaTb €ro 06paTUMOCTb, WU "MUKPOOHHLIN 3ddekT", T.e.
BO3HWKHOBEHME B HEM 3MIEKTPUYECKOro TOKa NP pasfmyHbIX MEXaHNYECKMX (B
TOM 4YuCne 1 OT 3BYKOB rosioca) Bubpaumsix NOABUXKHbBIX YaCTeN KOHCTPYKLUMN.
AMNNUTy4a BO3HMKAKOLWEro CUrHana AoCTUraeT HECKOSbKUX MUSTIMBONBT, KOUX
XBaTaeT Anisa ero gansHewnwen odbpaboTkn, NPOBOAMMON, BNPOYEM, HE CIIMLLKOM
Janeko oT ucrnonb3yemoro annapara (puc. 3).

HepocTatok cero metofa COCTOUT B TOM, YTO NpeacTaBfeHHbI adhdekT



O4YeHb MPOCTO HEMTPanM3oBaTb, €CIU BKIIOYMTb NnocnegoBaTenibHO CO 3BOHKOM
(a npakTnyeckn - Ha Bxoge TenedoHa) NapoyKy 3anapanseneHHbIX BO
BCTPEYHOM HanpaBfieHnn KpeMHUeBbIX AN0A0B, 0bnagarLmX A He3HAUNTENbHbIX
HanpsHKEHUN CNULKOM BonbLlumM conpoTuBneHnem. CxoOHyH 3almTy MHOW pas
NCMNOMb3yoT B OTAENbHbIX 06pa3sLax NpOMbILLIEHHOW annapaTypbl.

*5. BHyTprKOMHaTHOE NpocnylwmBaHMe ¢ NpMMEHEHUEM BbICOKOYaCTOTHOM
Haka4dkn*. OTO elle OOUH OpUTrMHarbHbIN BapuaHT NO3BOMSIOWMIA YChbIWaTb To,
YTO NPOMCXOANT B KOMHATE MpuW NOMNOXEHHOW Ha pbidar Tpybke. [enctBya no
OaHHOW MeToOuKe, K OOHOMY M3 NPOBOOOB NMHUM NOAKMOYAT OTHOCUMTENBHO
Kakon-To obuien maccol (TpyO KaHanmsaumm M OTOMNMNEHUs, MeTannyeckux
¢parmeHTOB OdhopMneHMs U pyHOameHTa CTpoeHus) perynupyemsin (ot 50 oo
300 kI'L) BbICOKOYACTOTHbIV reHepaTop M Bpallasi pyvyky HaCTPOWKM JOBAT,
OpPUEHTUPYSACb MO CKayky TOKa, TOYKy €ro pesoHaHca C TenedoHow.
O6HapyxeHHas 4YacToTa 3aecb U Byaet pabouyen. Xota Tpybka Bpoge Obl
OTKMOYEeHa OT annapaTa, BHELUHWEe BbICOKOYACTOTHble konebaHus yepes
BCSYECKME KOHCTPYKTMBHbIE 31IEMEHTbI MPOHMKAOT B €r0 CXEMY U aKTUBHO
MOAYPYHTCA MUKPOIOHOM, pearnpyroLmMm Ha 3BYKW B KOMHaTe. HanonHeHHbIn
NHdOpMaLMeENn CMrHan Yyepes napHbli NPOBOA NMHWMKU NOCTYNaeT Ha CTaHAapTHLIN
aMnnNUTYOHbIN OEeTeKTop, a 3aTeM ycunueBaeTcs U nepegaeTca Ha noct
npocnyLwmnBaHus nubo K nuwyemy Bxoay anktodoHa (puc. 4). Ans HopmaneHow
paboTbl NpUBEAEHHOIo YCTPOWCTBa ero TpebyeTcs NoAKoYaTh N0 BO3MOXHOCTM
6nwke (rge-To B pagunyce AECATKOB METPOB...) K MOOKOHTPOMbHOMY
annapaTy, a HeobxoauMmble MOACOEAMHEHUS BbIMOMHATE NN 3KPaHUPOBAHHBIM
npoBoAoM, n3beras Takum obpa3om HexxenaTenbHON B3anMOUHAYKLNUN.

CxogHbim 0b6pa3om CHUMaKT WHpopmaumo 1 ¢ GbiTOBOW annapaTtypbl
(pagmoTOoYKM, BNeKTPUYECKUX YacoB, MPOTUBOMOXKAPHOW CUrHanu3auuu...),

NPy HaNM4YnM y Hee NPOBOAHOIO BbIXOAa U3 NOMELLEHMS.

Tak Kak BblLLenprBeAeHHas CUCTEMA B CYLLHOCTM MacCuBHA, OOHapYXuTb
€€ BHE MOMEHTa UCMNOMb30BaHNS TPYOHO, HO BOT OBOMNTU HE O4YEHb-TO CIOXHO,
noaknioyasa napannensHo MukpodoHy cootseTtcTByowmn (0,01-0,05 mkd)
KOHOeHcaTop, 3akopayMBalolMi Ha cebA BCEBO3MOXHble BblCOKOHACTOTHbIE
konebaHwus.

*6. XKy4ok ¢ KogoBbIM BKIOYEHNEM Yepes nobor TenedoH*. B ynpolieHHOM
BapuaHTe B CxeMmy TenedOoHHOro annapata BBOAAT Hebonblloe pe3oHaHCHoe
pere, TWAaTeNbHO HACTPOEHHOe Ha onpeeneHHyl vactoTty. Habupas
aboHeHTCKMIA HomMep Ha nobom apyrom TenedoHe, Bbl NMOAHOCUMTE K CBOEN
Tpybke nopTaTMBHbIA 3BYyKOM3My4daTenb (6unep), TOH KOTOpPOro 34echb
COOTBETCTBYeT 4actoTe cpabaTbiBaHUs pere, Tak 4YTO OHO YeTKO
NepeKNiouNTCA Mpexae Yem NposIBUTCS 3BOHOK, KakoBOW BydeT ToT4vac xe
OTCOEOMHEH OT NMHUK, a Tpybka nepeBedeHa B MOSIOXEHNE ANsi pasroBopa
(pwnc. 5).

OTa cxema MMeeT HECKOMNbKO YPOBHEN U3OLLPEHHOCTU: OT KNaccu4eckoro
YCINOXHEHUs1 3anyckatoLLero Kofa (4To obbl4HO 3aTpyaHseT obHapyxeHue), 0o
NCMNOMb30BaHNs CNeLnanbHOro ycunuTenss 1 MukpodpoHa (4ns 3Ha4YMTENbHOTO
ynyJleHns kadecTtsa 3By4vaHusi). CrnegyeT cka3aTb, YTO MHOW pa3 TenedoH
ycrneBaeT BCe Xe NPO3BeHETb A0 TOro Kak NepeknioynTcs pe3oHaHCHoe pene,

N TakoW MNOACOKPALLEHHbIN 3BOHOK HaMeKaeT YMHOMY XO3$IMHY, YTO ero
BO3MOXHO noAcnywmsatoT. [JoOnonHUTENbHbIM HACTOPaXKUBAOLWMM  MOMEHTOM
BbICTyNaeT 3aHATOCTb paboyen NMHUM B T€ ONTOBPEMEHHbIE MEPUOAbI, B KOU
OHa B 06LLeM-TO AomkHa BbITb CBOGOOHOMN.

MonynsapHLI BapUaHT CO BKIOYEHMEM [OOMOSTHUTENBbHOro MMKpodoHa Ha
NpocnylnBaHNWe MOMELLEHNsT 4Yepe3 napHbii Habop Homepa TpebyeT
3a[eCTBOBAHNS] HECKONbKO Ooree CnoXHOoW, HO BMOJSIHE M3rOTOBNAEMOWN Mpu
Heobx0AMMOCTU annapaTypsbl.

*7. )Ky4ok c OnoKMpoBKOW pbivara TpyOku nocre KpaTKOBPEMEHHOTO
CHATWA ee Anst oTBeTa Ha OObIYHbIN TeNeOHHbIN 3BOHOK*. [JaHHOE MOHTMpYyeMoe
B TenedoH npucnocobneHne obecrneymBaeT ocTaBrieHne MMKPOdoHa Ha NINHUK
nocrne TOro Kak X03svH, caenas OTBET Ha Bbl30B, BO3BpallaeT Ha pblyar
Tpybky. Ho nocnegHsAs npu 9TOM He OTCOeAUHSIeTCs A0 Tex nop, noka
CryLUaloLLMIA Ha NPOTMBOMOJSIOXKHOM KOHLIE HE MOJIOXKNT Ha pblvar u cBoo TpyOKy,
Tak 4yto ¢ ATC nongyt cBoeobpa3sHble curHanbl oT604, 3acekaemble
BMOHTUPOBAHHOWN B KOHTPONMPYEMBIN annapaT paagnoCcxeMou, KoTopasi, HakoHeL,



BO3BpallaeT TenedoH B MCXOOHOE COCTosiHMe. Hepoctatok cero metoaa
COCTOUT B TOM, YTO €ro BrOSHE Cry4arHO MOXET OBHapYXnTb BCSAKWMN, KTO
MO3BOHUT MO TOMY Xe HOMepy, a Takke "3aragoyHas" 3aHATOCTb NUHUM ANS
BCEX NPOYMX abOHEHTOB.

6. Baatne nHdopmauumn Yepes oTcnexvsaHue

Mpu akTMBHOM pa3paboTke n3y4yaemMoro obbeKkTa HEBO3MOXHO OBOMTUCH
6e3 CKpbITHOrO HAabMAEHUS 3a €ro NMMYHOW U AEN0BON XKM3HbLIO, BbIMNONHIEMOrO
Yalle BCero BuayarnbHbIMM (CMEXKa) U aKyCTU4eckumun (MOACIyLUMBaHME)
mMeTogamMmun. TakoBoe oTcnexuBaHue NPON3BOAAT KaK ann3ognyeckun (C Lenbro
BbISICHEHUS ONpeAeneHHoro dakta), Tak M NOCTOSHHO (4N opuveHTauun B
TEKyLLel cUTyauun n ee peanbHbIX U3MEHEHUSIX).

A. HabnogeHne 3a ctaumMoHapHbIM 0ObEKTOM

K HabnogeHuto 3a kKakum-nvbo CTaLMOHApPOM - HEKOTOPbIM MOMELLEHMEM,
CTPOEHMEM, OTKPLITON MIIOLLaAKON - NpuberaroT, YTobb:

- BbISIBUTb €r0 nocetuTenew;

- NepexBaTUTb PasbiCKMBAEMOro YeroBeka;

- "paspaboTaTtb" cev 06BbEKT ANA NPOBEAEHNS KOHKPETHOM akLMW.

TwaTtenbHoe KOHTPONMPOBAHNE MOCETUTENEN HaOO OCYLLECTBASATbL U3
yAa4yHO BbIOpaHHOro MecTa, C KakoBOro MpeBOCXOAHO HabnopakrTca Bce
BO3MOXHbI€ NOAXOAbl K OBOBLEKTY U rae AnuTenbHoe npebbiBaHWe HEe3HaKkoMoro
WHOMBMOA He CNOCOOHO BbI3BaTb HeXenaTenbHOro MoAo3peHust (CTOMMUK B
KadpeTepum HanpoTUB, OCTAHOBKA FOPOACKOrO TpaHCMopTa, WUMUTMpyeMas
paboyasi unu ToproBas Todka.., a UHOM pas 1 BCeLeno He3aMeTHO (Yepaak,
KpblLLa unu KkBapTupa B noaxoasiiem gome...). Ecnu xe TanHoe pasmelleHve
CBSA3aHO C OnpederneHHbIMU  3aTpyAHEeHUsAMKW, crnegyeT novalle MeHsTb
MpVBNEYEHHbIX K Aeny nogen, npuberatb K cnexke n3 aBToMoouna wnm
UMUTMPOBATL €ro MOSIOMKY C NOCNEeAyOLWMM PEMOHTOM.

Byay4uu B paboyem nomeLLeHnn, 3aHaBeCLTE OKHa NErkumMun 3aHaBeckamm u
CMOTpuTe U3 rNybuHbl KOMHaTbl, a 4YTOObl He OBHapyXuTb cebsi peskumMm
OEMacKMpyoLLMMK BrikamMy NPUMEHSEMON ONTUKK, MONb3YWTECH TakK Ha3biBAEMbIMM
"CBETOBbLIMU TYHHENSAMK".

JormxkHyto doukcaumio nocetutenen B crydyae HeobXxoaMMOCTU MOXKHO
ocylecTBnATb nyTem oTO- U BUOEOCHLEMKU, NMPUYEM HE3AMETHOCTb TaKMX
aenctBun  obecneynmBaeTcd MNpPUMMEHEHVWEM MOpPTaTMBHOM  annapaTypbl,
ONMHHOMOKYCHBIX OBBHEKTUBOB M Pas3nMyHbIX (B TOM YMCIE UMNPOBU3MPOBAHHbIX)
npucTtaBok 6okooro o63opa (puc. 6).

Mpu poTorpacdbmpoBaHMn B CyMepKax NPUMEHSAIOT MHpaxpomaTnyeckme
mMaTepuanbl BKyne C (POTOBCMLIWKOA C YE€pHbIM CBETOUNBTPOM, WM XKe
MCMOMb3ylOT  pas3nuyHble  METOAMKW,  pPe3ko  yBenu4yMBaroLlme
CBETOYYBCTBUTENBbHOCTb 0ObIYHBLIX NeHOK A0 Heobxoaumbix 2000-4000 eguHuy
OCTa.

*30ecb MOXHO MCMONb30BaTh Takne cnocobbl, kak™:

- MPOMbIBAHNE MfIEHKN B XOMOAHOW BoAe nepen 3KCMOHWPOBaHMEM
(noBblLEeHWe YyBCTBMTENBHOCTY B 2 pa3a);

- NPOMbIBaHME MfeHKM B crnabom pacTBope ammuaka nepes
9KCMOHMPOBaHMEM (MOBbILLIEHUE B 3 pasa);

- Nerkoe 3acBeYnBaHUE yxxe OTCHATOM NIEHKN MyTeM NepeKkpyYnBaHus ee
B (boToannapaTe Npu OTKPbLITOM 3aTBOPE B MOMYyTEMHOM KOMHATe (MOBbILLEHNE B
5-6 pa3);

- ocHoBarternbHoe yBenuyerve (o 10-13 MUHYT) BpeMEHW MpPOsiBKM B
EeHNOOH-TMAPOXMMOHOBOM NposiBUTENE (NOBLILIEHME B 4-6 pa3);

- NCMOMb30BaHWEe CrneuManbHOro nposBUTENs - CynbuT HaTpus



6e3BogHbIv (100 1), rmpgpoxuHoH (5 ), Bypa (3 r), 6opHasa kucnota (3,5

r), 6pomucTtbin kanun (1 1), demugoH (0,2 r), Boga (8o 1 n) -
NO3BOMSAIOLLEr0 perynupoBaTbh CTEMEHb YCUMEHUS YyBCTBUTENbHOCTU MMEHKU B
COOTBETCTBMM CO BpeMeHeM nposierenus (ao 10-15 pas npu 20-30 MyHyTax).

*PaspabaTbiBasi CTaUMOHAPHbIA O0BEKT AN KOHKPETHOM aKLMN BbISICHAIOT™:

- BCe NyTW NOAxXoAa K HEMYy;

- MEPCNEKTUBHbIE NYTWN YCKOMNb3aHUS U NPSITaHbS;

- BPEMEHHOI pacnopsiok ero obutaTtenen n cocenen;

- rpadovik OBVXKEHUS NPOXOASLLEro PAAOM TPaHCNOPTa;

- BpEMEHHblE MOMEHTbI 3BYKOBOIO MPUKPbITMS (LWYM CTaHZApTHO
npoxoasLlero noesga WUnu 3BOHKM B LLUKOME, 3BOH LIEPKOBHbIX KOMOKOJOB...);

- CUCTEMY OXpaHbl;

- BHYTPEHHIOI MIaHNPOBKY OObeKTa.

*BHYTPEHHIOI0 MMaHNPOBKY 0BbEeKTa C AOMKHON TOYHOCTLIO OnpeaenstoT™:

- NONPOCTY 3arnsifibiBas B OKHA;

- MPOHMKasA B MOMELLEHME UMW HA XeNaeMyto NIoLaaKy, MackMpysacb nog
Kakoro-nnbo noceTutens, yenoseka u3 o6Ccnyrv, BbI3BBAHHOTO PEMOHTHMKA, U
noboro Npo4vero He NpMBreKaloLLEero NPUCTanbHOro BHUMaHWUS NepcoHaxa;

- OPMEHTUPYSACL MO pasHbiM CXOA4HbIM OObEKTaM, BXOL B KOTOpble
OOCTYNeEH;

- CTONoB 3Hawwux nogen (obutatenen, crtpouTenen, obenyru,
KOHTaKTepoB...);

-no pabouuMm uyepTexam Wu3 apxuBoB (M3 GIOPO TEXHUYECKOW
WHBEHTapusaumm, unm MECTHOro apXMTEKTYPHO-NNAaHMPOBOYHOIO
yrnpaseneHus...).

b. Cnexka 3a oTaerbHbIM YeITOBEKOM

TwaTtensHo creauTb 3a MOAbMU MPUXOOUTCH C KOHKPETHOW Lienbio:

- X geTanbHonm pa3paboTku Ans npegnonaraeMon BepOoBKU, MOXMLLEHUS,
LWaHTaxa, pasobnayeHnst unv NUKBMAaALNK;

- BbIX0Ja Ha pasbiCKMBAEMOE I1LO, KaKOBOE BEPOATHO KOHTaKTupyet
(MM MOXET KOHTaKTUPOBATb) C OOBEKTOM;

- BbISICHEHNSI MecTa cOopa BbISBNSEMON rPYMNMNUPOBKMY;

- 3aceKkaHus eQVHOMbILLIIEHHUKOB 0bbekTa.

Yenosek, oCyLLeCTBNSIOWMI HAabNoAeHe AOMKEH N0 BO3MOXHOCTU UMETD:
HEMPUMETHYK BHELUHOCTb, OT/IMYHYIO MaMsATb, OMTUMAarbHYH BbIHOCIMBOCTb,
KenesHoe TeprneHne, MrHOBEHHYI0 peakuuio, MOMHOLEHHOe 3peHue,
NPEBOCXOAHbIA CIyX, SIPKO BbIPAXEHHOE YMEHMEe MWMMNPOBM3NPOBaTb U
OPUEHTMPOBATbLCH B CUTyaLMU.

YunTbiBas, 4TO NEPUOLMNYECKOE MOSIBIIEHNE OOHUX N TEX XX NNL, CMOCOOHO
HaCcTOpPOXNTb OOBLEKT, HAAO MnepemMexaTb CpedcTBa JIMYHOW MacKUpPOBKU -
NOXHblE O4YKW, BblBOpaYMBaeMble KypTKW, yOMpaemble CYMKM U NaKkeTbl,
06HOBMsieMble rofoBHble yOOpbI - U BpeMSA OT BpeMeHW NoAMEHsTb Apyr Apyra.
CnegyeT NOMHWTbL, YTO MHOW pa3 Nnydwe MNoTepsaTb 0ObEeKT, YeM ObiTb
OOHapyXeHHbIM.

B nepBoknaccHom HabrniogeHuuM yyacTByOT Kak npasuno ot 3 Ao 8
YenoBeK M HECKOSbKO aBTOMOOMMNEN. B Kaxaow U3 MallmH TacytoTcst OObIYHO MO
3 yernoBeka, B TOM 4Yucne xoTsi Obl O4Ha XeHLWuHa. AreHTypa obLaeTcsa Mexay
cobor nocpeacTBOM paamocBsi3mn (YTO MHOW pa3 3aTPYAHUTENBHO Ha IOAsX),
MPOCTEHLKOro TerneynpaBrneHus nokasrbHbIMU 3M1EKTPUYECKMMM YOapamu, Hy K
pasymeeTcs, nyTeM o6roBopeHHOro 3apaHee crneunanbHOro BU3yarnbHOro Koaa.

Bce 3Hakm wucnonb3yemMoro B CrEXEeHUM Koda OpUEHTUPYEeMbl Ha
€CTEeCTBEHHOCTb U B OAHOM M3 adULLIMPOBAHHbLIX BapuUaHTOB BbIMA4AT, K
npumepy, Tak:

- "0GBEKT CTOUT" - PyKM NepeKpeLLeHbl 3a CMMHOW;

- "0OBbEKT MOBEpPHYN HaNeBo" - nNeBas pyka ynupaeTcs B nesoe 6eapo;

- "06beKT NOBEpHyI HanpaBo" - npaeasi pyka ynupaeTcs B npaBoe
6enpo;



- "06beKT nepecekaeT ynumuy" - NonyobopoT B CTOPOHY €O crubaHnem
OAHOW pyku Yy rpyau;

- "06BbEKT pa3BepHyrcs U ngeT B 0OpaTHOM HanpaBneHun" - ogHa pyka
NMOAHOCUTCS K rOfoBe;

- "06beKT ywen ns-nog KoHTponsa" - o6e pyku NoAHMMAOTCH K roJioBe;

- "MeHsa Hago CMEHUTL" - NnpucTanbHbIN B3MMS4 Ha Yacbl C UMUTaUVEN
YOVBIEHWSI.

Bcsakve nononsHoBeHMst oObeKTa M ero KOHTakTbl (HOMepa aBTomobunen,
MapLUpyT, pacnucaHvue noesgos...) HAAMKTOBBIBAKOTCSH, €CN BO3MOXHO, Ha
KapMaHHbIN OWKTOMOH, a Mo 3aBepLUeHUn HabniogeHUs TOYHO PUKCUPYIOTCS Ha
Gymare.

YenoBeKky NpOBOASLLEMY CIEXEHVWE Hafdo YMeTb 3acekaTb CBOM OObeKT B
TONnMe Hapoda W, OPUEHTUpPYsCb MO cobpaHHOM pJoTone uHdopMaLmu,
NPEeBOCXOAHO 3HaTb €ro OObIYHBIN rapaepob, MoxXoaKy, NPeanodTUTENbHbIE
MapLlpyTbl, MecTa XWUTenbCTBa (4aya, POACTBEHHUKW, 3HaKOMBbIE...):
XapaKTepHbI pacnopsaoK OHA, YacTbiX KOHTAKTEPOB, TWMbl, LUBET U HOMepa
NCMNoMb3yeMbIX aBTOMOOMMEN...

Cnexky 3a MHTEPEeCYLLMM Bac YENOBEKOM HaZO0 BbIMOSMHATbL HACTpanBasiCb
Ha onpegerneHHyto 3agavy, nbo oblas yctaHoBKa Ha HabntogeHue Bceraa meHee
NPOAYKTMBHA, YeM KOHKpeTHas. MeToa Bu3yarnbHOro KOHTPONS CyLLECTBEHHO
3aBWCUT KaK OT BalUMX COBCTBEHHbBIX BO3MOXHOCTEN N MMEIOLLIENCS Lenn, Tak un
OT COMyTCTBYIOLLMX YCMOBUA, B TOM 4YuUCrie OT CTEMNEeHU HAaCTOPOXEHHOCTU
(M30LLpeHHOCTM) OOBbEKTa.

*Ipn cnexeHun 3a NeLexo4oM NPUMEHSIOTCH Takme hopMbl HabnoaeHus,
Kak*:

1. "Llenoykon". HenocpeacTBeHHO 3a OOBLEKTOM HaasvpaeT NULlb OAWH
YerioBeK, a BCce Npoyune pacTAHYTOW LIeMOYKOM pasMeLLatoTcs no3aan, npudem
KaXXObli M3 MOCMeayLnX OPUEHTUPYETCA MO Npeabiaylemy. KoHTaktupoBaHue
MexXay 3BEeHbSMU OCYLLEeCTBNSAETCS MO paumv unu Bu3yanbHOMY KoOAy, a
paccTosiHMEe MeXAy HUMU 3aBUCUT OT KOHKPETHBIX BHELIHMX OBCTOATENLCTB (Ha
3anycTenbix ynuuax - nobosnblle, Ha AOBOJSIbHO MHOTFOMMIOAHbLIX - MOMEHBLLE...).
Mpu cnyyaiHOM BbISIBIIEHNM OCHOBHOMO areHTa, OH Ceryac Xe ycTynaeT cBoe
MECTO BTOPOMY W, YXOAS OT BU3yarbHOro KOHTakTa, NpUMeEHsieT CpeacTea
NNYHOW MacKUPOBKMU.

2. "[BonHou Leno4vkon". [JaHHbIA BapnaHT NPOKPYy4MBalOT Ha MHOrOMOAHbIX
ynuuax, U OH XapakTepu3yeTcsa TeM, 4To HabmnopawLime wararwT no obenm
CTOpPOHaM [TaBHOW TpaccChbl, BpeMs OT BPEMEHU Nepexodsa C OOHOW ee CTOPOHbI
Ha apyryto. VIHOW pas oHW MOryT uaTu No napannenbHbiM ynvuam, oTMmeyas
CBOW OOBEKT Ha NepekpecTkax 1 NogaepXnBas CBA3b C OCHOBHbLIM areHTOM Mo
pauumu.

3. "C onepexeHnem". 3gecb cnegswme nepuoanyeckn OBGroHsItoT
NOAKOHTPOSIbHOIO KIMeHTa, KakoBOM Taknm obpa3om okasblBaeTCa MexXay HUMN,
YTO JaeT npefdenbHO MIOTHLIA, a criegoBaTeNlbHO U Gonee ahdEKTUBHbLIN
KOHTPO-b.

4."C nogkntoyeHnem". Habnogawwme 3aHnmaloT (Kak npasBwuno,
nepebpacbiBalOTCA TPAHCNOPTOM) NOAXOASLIME MeCTa Ha NyTU NpeanonaraeMoro
nepemeLLeHns 06bEKTa M aKTUBHO NMOAKITYAKTCS K CNEXEHNIO B pasHblX TOYKax
€ero OBWXeHWsi. OTO MEepCrnekTUBHO TaM, rAe OYeHb TPYAHO He NMpuBMeYb K
cebe 4Yy)Xoro BHUMaHUS.

5. "CeTbi0". B HEMPUATHbLIE MOMEHTbLI HEOXMAAHHOW yTpaThl 06bekTa, BECb
GrkanLLnA panoH OXBaTbIBAETCA Kak Obl CXMMAIOLLMMCS KOMbLOM, KakoBO€E Mocrie
HaxoXAEHUSA 3aBETHOW LENN MOCTEMEHHO BHOBb PACTArMBAETCS B MPEXHIO
CTaHOAPTHYHO LEMNOYKY.

6. "BnnotHyto ¢ noactpaxoBkon". lNMpebbiBas B Mectax ¢ MakCMMarnsHOM
KOHLIeHTpaLuuen niogen (Ha Bok3anax, B MarasvHax, B METPO...) MOXHO He
nsberate CONMXKEHNss ¢ OOBLEKTOM BMIOTHYI, YTO OOBIYHO OCyLLEeCTBAsIETCH
OOHUM-ABYMsi HabnogaTensammn, B TOT MOMEHT Kak ocCTanbHble obpeTaroTcs
CHapyXu 1 NacCuBHO KOHTPOMMPYIOT BCE MMEIOLLMECH BXOAbl U BbIXOAbl. 34€eCb,
Kak BNpo4Yem 1 Bcerga, He pekoMeHOyeTcsi BCTpeuvaTbCsl ¢ Habnogaembim
rnasamm.

7. "PasoBoe c nepepadven”. B kadbe, "3aberanoBky" u pecTtopaH
YernoBeK M3 rpynnbl CrEXeHWUst BXOOUT BMECTE C 00BEKTOM, pa3mMeLlaeTcs



Henoganeky OT Hero n, 06bI4HO He BCTYMas B HUKaKWe pasroBOpbl, MOKMAaeT
3aBefeHne HenocpeacTBEeHHO 3a HuM. [locne Bbixoda KrueHT "nepegaercs
OCTanbHbIM, a 3aCBETUBLUUACA TYT KOHTPOMNEP N0 BO3MOXHOCTU CHUMAaeTCs C
nocneayoLero HabnogeHus.

MHorga cnydaeTcs, YTO UCKYLLEHHbIN YeroBek npobyeT "npoeeputbea”,
CTPEMSACh BbIABUTE BONU3M cebA MOCTOSHHO MOABNSAOLLMXCA nuy, Nubo
0BHapyXnTb B OENCTBUSAX OTAENbHbLIX OKPYXXAKLLMX HEKOTOpblE CTPaHHOCTMW.
BcTpeyHoe oTcnexvBaHune ocyLLecTBASeTCS C MPUBNEYEHMEM OPYroro MHAMBMAA
W XK€ CaMOCTOATENbBHO, C NPUMEHEHNEM OTPaXatoLmX MOBEPXHOCTEN (BUTPUH
MarasuHoB...), HabnoaeHnsa 13 3gaHun (M3 OkHa KBapTUPbl TIMBO NEeCTHUYHON
nrnowagku...), U NpocTo Yepe3 060CHOBAHHOE NOBOPAYNBaAHMNE rONOBLI (OCMOTP
TOBapOB Ha JIOTKe, MMUTaUUS NOTEPU HEKOro npeameTa...). Heobbl4HOCTY B
COCeiCKOM MoBeAeHNN NHOW pa3 BbICBEYMBAIKOT pe3knmMu "3uraaramm” CBOUX
nepemeLleHmn (HeOXMAaHHbIMU M3MEHEHUAMU TemMa 1 HanpaBrneHnst ABUKEHUS;
NnokMaaHMeM KMHoTeaTpa nNpu Hayane ceaHca...) C OTMEYaHUeEM pearmpoBaHus
Ha 3TO OKPYXaloLLKX.

Cnexka 3a nepemMeLlalowumcs aBTomMobunemM, B CyLIHOCTU HamnoMuHaeT
HabnogeHue 3a newexonoM. 34ecb 06bIMHO MPUMEHSIIOT HECKONbKO aBTOMALLIVH,
pa3Horo LBeTa U HeOPOCKOro TUNa, 4acTb KOUX ABMXKETCHA N0 napanienbHbIM
ynvuam v noakrnovaeTcs Kk paboyen cutyaumm ¢ noMoLLblo pagunocsesasun. "CugeTb
Ha xBocTe" y egyliero Bnepegn obbekta AOMYCTMMO NULWb Ha MPOTSHKEHUU
COTEH, OT CuIbl - Napbl ThICAY METPOB, Nocne Yyero Tpedbyetca 06s13aTeNbHbIN
OTPbIB C NOAKITIOYEHNEM K CIIEXEHUIO o4epeaHOro asTomobuns. YTtobel nsbexarb
00CadHbIX HEOXMOAHHOCTEN, cnedyeT OTNIMYHO 3HATb BCE TEXBO3MOXHOCTU
(6bbicTpOTY Habopa CKOpPOCTH, paguyc NOBOPOTA...), JOPOXHbIE OCOBEHHOCTH
panoHa, ypoBEeHb MacTepCcTBa W NPUBbLIYKN BOAUTENS.

Koraa onbITHbIN 06bEKT U3NULLHE HACTOPOXKEH UMM YEro-TO OnacaeTcsi, OH
MOXET NOMbITaTbCA YCKOIb3HYTb OT OXMAAEMOTrO KOHTPOSA, Monb3ysAchb ANs
3TOro WabnoHHbIMY NpUemMamMu, ONUPaKLLMMUCA 4Yalle BCero Ha: *M3MeHeHue
puTmMa, HanpasneHusa v Tuna ABWXKEHUS; co3gaHune no3aanm cebsa onpegeneHHbIX
GapbepoB; ycbinneHne 6ANTENBLHOCTU CONPOBOXAAOWMX...* O4YeHb YacTo npwu
3TOM peanuaytoT Takme TPHOKK, Kak:

1. MpogomkuTensHOe NeTrnsiHUE B MHOFOMOAHbIX (METPO, BELLEBbIE PbIHKK,
BOK3arbl...) MecTax.

2. Vicnonb3oBaHne NpoXoaHbIX NOALE30B, KBAPTUP UMK ABOPOB U BCEX
npo4nx "4epHbIX" XO40B.

3. YacTtasa cmeHa TpaHcnopTa.

4. Mepexobl B METPO C OAHOW NUHUKN Ha OPYTyio.

5. MpumeHeHne NabNPUHTHLIX MapPLLPYTOB.

6. HeoxungaHHoe yckopeHune mnocrne noBopoTa 3a Yron ¢ HAMEepPEHWEM
MPOCKOYNTb 3aMETHO Janblue, YeM MOXHO ObIfo oxugaTh Npy 06bIYHOM CKOPOCTK
OBWKEHWS.

7. NokMaaHve Myalllerocs TpaHcnopTa B KpaTKOBPEMEHHbIE MOMEHTLI €ro
SAIBHOIO yxoAa M3-Mnop, KOHTPOrsi.

8. HeoxungaHHbIN Npoes3a Ha KpacHbIN CBET WM XKe Mog OMnyCKarLMMCS
Lwnaréaymom.

9. CosgaHne y conpoBOXAaloWuUX BrieyaTNeHUs ABMXKEHUS B XOPOLUO
M3BECTHOM HarnpaBfiEHUM N HEOXWAAHHOE YCKONb3aHWe C npeanoraraemoro
MapLupyTa.

10. Bxog v BbiIxog 13 06LECTBEHHOro TpaHCNopTa NPu 3aKpbITUK ero
nBepen.

11. UameHeHne BHelwHero obnvka u MOXOAKW B KpaTkue nepuoabl
0BOCHOBaHHOrO YCKONb3aHWs OT BM3yarbHOro KOHTpOns (B TyaneTe, B
noavesae, y apysein...).

12. AlBHasi arpeccusi MO OTHOLUEHMIO K BbISIBMEHHOMY HabnopaTento ¢
NMepcneKkTMBOM pasXXuraHnsi ckaHaana.

Mpu BHE3anHOM McYe3HOBEHMM 0O6bEKTa NpeanoYTUTENbHO He depraTbes
HaobyM, a HeMHOro nepexpaas, B35Tb MOA TLWATENbHbINA KOHTPONb BCE MeCTa
€ro BO3MOXHOM0 MOSIBNEHUS.

B. CkpbITHOe npocnywmnBaHue 6ecen 1 neperosopos



CnywaTb NOCTOPOHHME NEPEroBopbl MOXHO NGO HenocpeacTBEHHO, Byayyn
Henoganeky oT Geceaywlowmx, NMMGO NpUMEHsIsT TexcpeacTBa v NpebbiBas Ha
NPUNNYHOM yaaneHnn ot 00bHLEKTOB.

Ecnu nHTepecyowan Bac 6ecega npotekaeT Ha OTKPbITOM BO3gyxe,
npuberaroT K crneayoLmmM BO3MOXHOCTSAM:

1. HeHaBsi3unBoe dnaHnpoBaHue, ¢ Nepuoanveckon poTaumnen, OKoIio
BeceayloWmxX NApoYkn 6e3nnYHbIX "TONTYHOB", Kak Obl 3aHUMMANOLLUXCS CBOUM
AenoM, HO (PMKCUPYIOLLMX YyXXMe croBa CNnyxoM, paanoMmMkpodoHaMmu, a MHOM pas
1 Ha NOpTaTUBHbIE OUKTO(OHbI. [OMHLIN pa3roBop Npu 3TOM COCTaBMAETCA U3
3anncemn 3TUX HECKONbKMX YEMOBEK.

2. lMpumeHeHne ocTpoHanpaBneHHbIX - napabonuuecknx (puc. 7) nnu xe
opraHHbIX (puc. 8) - MMKpOhOHOB. [laHHbIE YCTPONCTBA NPOCTO U3rOTOBUTL U
caMoMy (CKNeuB, K NpUMepy, ANMHHYIO - OKOJIo 2 M - TpybKy 13 "6apxaTHon"
Oymarn n nomectnB B ee Topeu gvametpom 10-15 cm nobon B mepy
YyBCTBUTEMNbHLIA MUKPOMOH...). OHM No3BONAT chywaTb pasroBOpbl Ha
paccTostHUM 40 nonyTopa coTeH MeTPOB. YUTOOLI NOBLICUTL "0anbHOBOMHOCTL" B
CXeme nocrneymoLiero yCunuTenss MOXHO WUCMOMb3oBaTb Tak Ha3blBaemble
cenekTuBHble (UnbTpbl, a Mpolle - ObiITOBble 3kBanan3epbl (MHOroNONOCHbIE
perynatopbl Tembpa), akTMBHO BblAENAOLWME Y3KME MOMOChl 4acToT.
HepocrtaTkom 3aechb ABMNseTcs HeOOXOAMMOCTb HaX0XAEeHNs1 YKPOMHON 1 yao6HoM
TOYKWM, B KOEN MOXHO Oblno Obl ©€3 Mogo3peHun pas3mMecTuTb JOBOJSIBHO
cneundunyHyo u rabaputHylo annapartypy.

3. ObopynoBaHue npegnonaraemoro mecrta 6eceabl pagnosaknagkon mnu
nopTaTMBHbLIM AUKTOGOHOM.

4. MNpuBneYyeHne TPEHMPOBAHHBLIX U YMpaBAsieMbIX MO paguo (unu
NMOCPEACTBOM YNbTPa3BYKOBbLIX CBUCTKOB) XUBOTHbIX, MPEUMYLLECTBEHHO COBak,
C 3aKpenneHHbIMU Ha HUX MUKponepeaaTynkamm.

5. CyntbiBaHne ¢ ry6. OTOT BapuaHT NPOXOAUT TOMbKO NPU HaNMyYnm
HeoOXOAMMOWN OMTUKM, MOAXOLSLLEro pPacrnosioKeHUs LeneBbiX OOBLEKTOB W,
KOHEYHO, YenoBeka, OOSPKHbIM 0O6pa3oM Bnagerowero AaHHbIM MacTepCTBOM
rMyXoHeMbIX. BbinonHeHne paclumdpoBkM 30eCh, Kak NpaBuio, OCYLLECTBNAETCS
nnbo Hanpsmyto, NMbo ¢ NpegBapuTENbHON BUAEO3aNUCU.

*[ns npocnywuBaHua 6ecef B NybnMyHoM MecTe - kade, pectopaHe,
Ka3uHo, TeaTpe... - XOpoLlo cpabaTbiBaloT HUXKeCnedyoLme npuemMbl™:

1. MNpumnTUBHOE NoacnyLwMBaHue, c pasmelleHnem Bosne becenyromx (3a
GnuXanwmnm CTONWKOM, LUMPMOWN, OKHOM, CTEHKOM...). Ansa ynydieHus
BOCMPUSATUSA PeYM B TaKMX YCIOBUAX PEKOMEHAYETCHA NPUHATL nepen nogodHom
akumnewn tTabnetky (0,2 r) 6apbamumna.

2. MNpymeHeHne OCTpoHanpaBfeHHOro MUKpodoHa, 3akamydnIMpoBaHHOIO
NnoA BNMcChbIBaKOLMECS B OOMMK N CUTYaLMIO TPOCTb MITU 30HTUK.

3. TaHoe nogbGpackiBaHMe B panioH 6eceabl MUKponepenaTymka.

4. MNpepBaputenbHoe o00oOpyaoBaHME HEKOero Mecta MNpPOBOAHLIMU
MUKpOodOoHaMM NMBO HewyMALWUM ANKTOPOHOM, a nydwe - pagnosaknagkon, ¢
XUTPOYMHbIM 0DecneynBaHMeEM TOro, YTOObl MHTEPECYIOLUA Bac pasroBop
NMPOUCXOAMNIT UMEHHO TaMm.

5. MpuBneyeHne XNBOTHbIX C 3aKPENNEHHBIMWU HA HUX PagnoXKydKkamu.

6. CuntbiBaHUe ¢ ry6, pacnonoXmelUMCb B BU3yanbHOW 6nmM3octn ot
pasroBapuBatoLLyX.

7. Mopkyn oduuMaHTOB mnn npoyero obcnyxuBarLWero nepcoHana,
KakoBble MOryT: ynoBuTb OTAefbHble bparmeHTbl pa3roBopa, obecneyntb
nocagky obbeKkTOB Ha cneuuanbHO MOAroToBreHHoe nubo yaobHoe ans
NpoCnyLUIMBaHMUS MECTO, NOANOXMUTb KNMeHTaM MUKponepeaaTyuk...

*Korga Hago6Ho y3HaTb 0 cogepXaHum beceq; B 3aKpbITOM MOMELLEHNN®,
LuenecoobpasHO OCHaCTUTb WCMONb3YyEeMY KOMHATY crneuuansHOW annapaTypou
(BapuaHThl 1- 4), x0T 3a4acTyto ygaeTca obxoamTtbesa n 6e3 Hero (BapuaHTbl
5-8). O6LLEeNPUHATLIMU 1 AOBOMNBHO 3¢h(EKTUBHLIMU CPEACTBAMM 34ECH ABMAKOTCS:

*1. CTaunoHapHble MUKPOMOHbI*. TakoBble MUKPOOHbI MackupyloTcsl B
CaMbIX HEOXMOAHHbIX MeCTax KOHTPONMPYEeMOro NPOCTPaHCTBa U COEAMNHSAIOTCH
TOHYaMLLMMM NPOBOAHMKAMM C CO34aBaeMblM  Hernodaneky MyHKTOM



npocnywunBaHug. OTNUYHbIMU MUKPOGOHaMu MoryT cryxuTb OCI1-nnnTel cTONOB,
LLIKAOB U KHWXKHbBIX MOJIOK C XKECTKO MPUKNEEHHBbIMW K HUM Mbe30KpUcTannamu.
ToHeHbkue NnpoBofa npoTarueatoTcs nog obosamu, nubo B NANHTycax n 06bI4YHO
nokuaarT KOMHaTy BMECTE C TeNneOoHHON Unn pagmoTpaHCrsaUMOHHON FVHUEN.
ABHbIM HegocTaTkOM TyT SBRSETCHS HeOoOXOAMMOCTb MpeaBapuTEnbHOro
NPOHUKHOBEHUS B HAMeYaeMoe nomMeLleHve npy 4OBOMbHO AOMroM - BMAMOTb A0
HEeCKONMbKMX 4YacoB - MpebbiBaHWMM Tam, XOTHA MHOM pa3 nogobHoe yaaetcs
obecneunTb NOA NPUKPBLITUEM XUITULLHOTO PEMOHTA.

*2. Pagnoxy4kun®. 910 Mukponepegatynkm YKB-gmuanasoHa, kou moryT
ObITb CTaUMOHapHbLIMKU 1 nogbpaceiBaeMbiMK. CTaunoHapHble MOgeNn NUTaKTes oT
3MeKTpUYecKon cetTn n 0ObIMHO pa3meLlaloTcs B Topllepax, TeneBusopax,
3NEKTPOpO3eTKax, NOCTPax U OPYrMx CTaHAAPTHLIX 3reMeHTax OOGCTaHOBKM.
Bce nopbpacbiBaemble 0b6pasubl 3aknagbiBalOTCA MpU TarliHOM UMW feranbHOM
noceLeHm Lenesoro nomMeLleHuns (nocetutenamu, ybopLumuamm, noagcobHuKamu,
BCEBO3MOXHbIMW  KOHTPOSbHBIMW JIMBO PEMOHTHbIMK crnyxb6amu...) B camble
YKPOMHBIE €r0 MECTEYKU (3a KHUMK, cpeaun buxytepun, B obmnske mebenu...)

N Hepeako MaCKMpYKTCS MoA LIApWKOBbIE PYYKWM, KOPOOKM OT ChMYeEK,
6esgenyLuKn 1 Npoyne HenpuTasaTenbHble Bewuubl. OHU MOryT NOAHOCUTLCH Kak
00OblAeHHbIE CyBEHWpPbl (MUKPOKaNbKyNSATOPbI, 3aXWrarku...), NooMeEHNATb
HannyHble o6pa3upl (KaHUNPUHAAIEXHOCTH...), a MHOW pa3 3abpackiBaTbCA B
NPUOTKPbLITYHO DOPTOYKY.

MaBHbIM HegoCTaTKOM BOMbLIMHCTBA OaHHbLIX KOHCTPYKUMW SBNAETCA
OfPaHWYEHHbIA - OT OECHATKOB [0 HECKOMbKMX COTEH YacoB - Mepuog ux
ABTOHOMHOM paboTbl, B YAaCTHOCTW 3aBUCSLLUNIA OT N3MyYaemoln B MPOCTPAHCTBO
MOLLIHOCTU (OT AOnen OO0 COTEH MBT...) U 3NIEKTPOEMKOCTM UCTONb3yeMbIX
b6aTtapen. Camu pasroBopbl NnepexsaTtbiBalOTCA Ha paccToaHum oT 5 go 30
MeTpOB, Torga kak paguyc nepegadv MHgopmMauum cocTaBnseT oT AeCATKOB U
0O COTEeH MeTpOB, MpuYEM [MS YBENUYEHUS [ANbHOCTU NPUMEHSIOT
NMPOMEXYTOYHbIE PETPAHCIIATOPbI, a XYyYKM MHOW pa3 ycTaHaBNMBalT Ha
MeTannuyeckmue npeaMeTbl - Tpybbl BogocHabXeHus, paguatopbl OTOMMEHWUs,
ObITOBblE ANEKTPONPMOOpPbI - KaKoBble CRyXXaT OOMONHMTENbHON nepeaaroLlen
aHTEHHOMN.

dupmeHHble pagmo3aknagkm paboTaroT Ha camblX pasHblx YacToTax, oT
aecaTka un go teicaum MITy, HO Ana MMNOpTHBLIX 06pa3yoB Hanbonee xapakTepHo
BKNMHMBaAHWE B AuanasoHbl 20-25 Mlu, 130-174 MIu, 400-512 Mlwu...
MoBbiweHne pabo4yelt YacTOTbl YBENUYMBAET JANBHOCTb OENCTBMSA B GETOHHbIX
30aHMsX, HO 3gecb TpebykTcs cneumanbHble paguonpueMHukn nnbo
npeobpasytolime npuctaBkm (koHBepTepbl) K 6biToBbIM YKB-npuemHukam.
MoacTpaxoBbiBasCb OT Cry4YalHOro OBHapyXeHus, NpodeccMoHarbl MHOM pas3
3a0EeNCTBYIOT Takue YroBKM Kak: Heobbl4HOE pacTAarvMBaHWe CchnekTpa
nepegaBaemMoro curHana, CoBOEHHY MOAYNSALUMIO HECYLLIEN YacTOTbl, YMEHbLUEHNE
NCXOOHOW MOLLUHOCTM C MPUMEHEHUEM MPOMEXYTOYHOrO peTpaHcnATopa,
npbiraloLwme U3MeHeHNs HECYLLEN. ..

OyeHb ahPeKTMBHBIM 1 NPOCTBIM NpreMoM obecneyeHms 6e3onacHoCTU
npegcraengeTcsa paboTta B pagvoBellaTenibHOM fuanasoHe (66-74 MIMy unu
88-108 MI'y) B HenocpeacTBEHHOM BNM30CTN OT BOSHbI MOLLHOW paguMoCTaHLmm.
B aTtom cnyvae pagvonpueMHuUKM, MMeElone aBTOMaTUYECKYHO MOACTPONKY
yactoTbl (AlY), 0OblYHO He pearMpytoT Ha cnabbli curHan us-3a CUNbBHOro, a
y TNpVYeMHUKa MOACNYLWMBAKOLWEr0O ANA 3HauYUTenbHOro obocTpeHus
nsbupatenbHOCTU AaHHas cuctema AllY oTknovaeTcs.

CnepyeTt yunTbiBaTb, 4YTO OOHapyXvB pPaguOXXy4oK, OMbITHbIN OOBEKT
BO3MOXHO OyAeT rHaTb MO BbLIABIIEHHOMY KaHany Ae3uHOopMaumio Unun xe,
MPUKMHYB ero Hebonblylo AanbHOOOMHOCTb, BbIMAET Ha 3anvChbiBaOLLYHO
annapaTypy ¥ ycTpouT Tam 3acagy, oxugas BbleMKky nnbo 3ameHy
HapaboTaHHOM kacceTbl. Ecnn xe B3ameH MarHWTodoHa OOHapyXmBaeTcs
pPeTPaHCNATOpP, PSOOM C HUM MHOW pa3 pasMeLlatoT reHepaTop pagmoromex,
MOLLIHOCTb W3My4YE€HUS KaKoOBOrO MOCTEMEHHO YBENUYMBAIOT, Mopoxgas y
NoACNylWMBAOLWEro BnevyatneHne o "cablxaHun" 6atapein  unu  Hekux
HeucrnpaBHOCTAX B ero npubope. 34ech paccuMTbiBalOT Ha TO, YTO XO3s5eBa
BO3MOXHO SIBATCS, YTOObI YCTPAHUTL HENONAAKY.

[MpocTeHbKMEe pagno3aknagku  MOXHO M3rOTOBUTb W CaMoMmy,
OPUEHTUPYACb, K NPUMepy, Ha NpakTU4eckne cxembl, npegnaraeMble B



npunoXxeHunn Ha puc. 13.

*3. CeTeBble nepepatynkm®. OHM AENCTBYIOT B HU3Ko4acToTHOM (50-3000
k'L4) BONHOBOM AuanasoHe, BCTpPavMBalOTCA B AMeKTponpubopbl, a Kak NMHUI0
aKTVBHOW CBSI3W WCMOMb3YyOT MpoBOAa anekTponpoBogkn. OTnoBuTb
nepegaBaeMblii CUrHaNm MOXHO M3 00O coceaHen areKTPOPO3ETKN, OAHAKO
nuWb 4O CUNOBOro TpaHcdopmMaTopa, KakoBOW HagexHO 3abnokupyeT BCHO
nocneayoLwyto nepegadyy.

*4. TeneoHHbIE Xy4dkn®, DTN BCTPOEHHbIE B TenedoH yCcTponcTBa
npegHasHadeHbl nepegaBatb 6ecedbl NMPOBOAMMBbIE B 3aKPbITOW KOMHAaTe Npw
MOMNOXEHHOW Ha pblyar Tpyoke yepes TeNnedoHHY NNHUID. TO Kak OHM 3TO
MOryT AenaTb, Mbl y>Ke YNOMUHaNu, Hy a HeMTpanusoBaTb UX BECbMa NPOCTO:
HaJo0 NWLWb BbIHYTb BUIKY TernedoHa 13 ero po3eTku. Bnpouem, cnegyet He
3abbiBaTh, YTO BO BCSKWUM TenedoH MoXeT ObiTb BMOHTUPOBAH MU PagnOXyUOK,
OENCTBYIOLLMI BHE 3aBUCMMOCTU OT TeNe(OHHON NTMHNN.

*5. NogBeaeHHble MUKPOMOHLI*. Bce 3T noacoeanHseMble K YCUNUTENIO
MUKPOMOHbI MOFYT MMETb CaMyo pa3HOOOpPa3Hy KOHCTPYKLMIO, COOTBETCTBYIOLLYHO
"aKyCTU4ecKkMM Lensim”, oOHapyXeHHbIM B WMHTEPECYLEM BacC MOMELLEHUN.
OnHammdeckuin TsKenbl  Kancionb, Hanpuvep, MOXHO OMyCTUTbL B
BEHTUNALMOHHYIO TPYOy C KpbIWW, a NIOCKUIA KPUCTaNIMYeckni MMKpOdOH -
noaBecTu nog ABepb cHM3Y. Mpu oTCyTCTBMU NOAOGHBIX Na3eek Hago obpaTnTb
BHMMaHME Ha 3NEeKTpUYECcKne po3eTku, KaKoBbIe B CMEXHbIX KOMHaTax UHOM pas
6biBaloT cnapeHbl. CHAB 3aLMTHY KOPOOKY C OOHOW M3 HUX, Bbl TEM CaMbiM
OTKpbIBaeTe [OCTYN K ApPYroN, a Jepes Hee M B Gnusnexallee noMeLleHue.
MHorga vMeeT cMbICn MPOCBEPNMTL B CTEHE MarntceHbkoe (1,5-3 mm)
OTBEPCTUE B HEMPUMETHOM [AJIS1 YY>KOro rnasa (roe-Hmbyap B yriny nubo Ha
YPOBHE NSIMHTYCOB...) MECTE NN BOCMONb30BaTLCA 3aMOYHOM CKBaXKMHON. [1ns
TaKMX N30LLPEHHbIX BAPUAHTOB CyLLECTBYET crneundUyHbI TOHKOTPYOKOBbIA, UMK
"uronbyaTbii" MUKPOMOH, 3BYK K KOTOPOMY MNOABOAUTCHA Yepe3 [O0BOSbHO
TOHKYH TPYOKy, ANMHOM CaHTUMETPOB B TpuaLaTh. JaHHbIN MUKPOGOH HECMOXHO
caenaTtb camomy (puc. 17 B NpunoxeHun), cosHasasi, YTo Mpu TBepaoun
Tpybke 0ObIYHO NomnyyaeTcs ny4dni 3ByK, Toraa kak rmbkyto yaobHo 3aBoanTb
3a BCSIKME YITbl U MPOMNYyCKaTb Yepe3 3aMOYHbIE CKBaXKUHBI.

*6. KoHTakTHbIN MUKpOdoH*. B kauyecTBe nmogobHOro ycrpowncTea
npeBocxodHo paboTaeT 3aypsagHbii MEOULMHCKUI CTETOCKOM, CNapeHHbIN, YTOObI
NOBbLICUTb BOCNPUMMYMBOCTb, C NOAXOASAWMNM MUKPOOHHBIM Kancionem, KoTopblv
NOACOEAMHEH K YYBCTBUTENIBHOMY YCUIUTENIO (B MPOCTLIX Cry4Yasix, KOHEYHO,
MOX>XHO OBONTUCH N OOHUM CTETOCKOMNOM 6€3 Kakon-nmbo 3NeKTPOHMKN).

OyeHb Ka4yeCTBEHHblE KOHTaKTHbIE AaTyvku  nonyvarTcs U3
Nbe30oKepaMM4ecknx ronoBOoK OT npourpbiBatenen nubo u3 craHaapTHbIX
nbe3ounanyyartenen anekTpU4Eecknx YacoB, 3BYKOBbIX UIPYLLEK, CYBEHUPOB W
TenedoHoB. Tak Kak [daHHble YCTPOWCTBA 3aCekarT MUKpokonebaHus
KOHTaKTHbIX Neperopook, TpebyeTcsa BecbMa TaTernbHO Bbibupatb MECTO MX
NPUNOXEHWs, 3aBucsllee OT KOHCTPYKTUBHbIX OCOBEHHOCTel (cnioLuHas,
nycToTenas...) KOHKPETHOM CTeHbl. B HEKOTOpbIX cry4Yyasx MMeeT CMbICh
HaKpernko MPUKIeUTb Mbe303MIEMEHT K AOCTYMHOW CTOPOHE CTEeHbl WM K
HapyXHOMY CTekny (y ero Kpas...) NyCTb Aaxe napHon pambl. [NpeBOCXOAHbLIV
aKyCTMYECKMI CUrHanm WHOW pas yaaeTcsi CHMMaTb C Tpy6 BOOOCHaGXeHUS 1
GaTapeu oTonneHus.

*7. ImnpoBn3MpoBaHHbie pe3oHaTopbl®. lNepexBaTbiBaTb MEpPEroBopbl B
CMEXHOM NoMeLleHnn Yacto ygaetca u 6e3 cneuannapatypbl, npuberas Kk
MOMOLLM CNy4yalHO OKa3aBLUErocs nof pykow NUTenHoro 6okana (Mnm proMkm),
06040K KOTOPOro NIIOTHO NPWXXMMAETCH K CTEHE, a AOHbILIKO (TOpew, HOXKHN) -
BMIOTHYIO K yxy. BO3HMKaeMbIi npy 3TOM 3BYK CUITbHO 3aBUCUT Kak OT
COCTOSIHUS N CTPYKTYPbI CTEHbI, Tak U OT KOHurypauum npmubopa ga u
MaTepuana (fyywiee - xpycrarb), U3 KOTOPOro OH U3roTOBJIEH.

*8. TenedoHbl NpU Hapy>XHOW akTnBauun®. B oTnnune oT TenedOoHHbIX
XKy4KOB BCTpamBaeMbIX B annapaT, K KOHTponvpyemomy TenedoHy 3gech gaxe
He npukacatoTcs pykamu. VHdopMaums cHAMaeTca ¢ TeneOHHON NUHUKN Mpu
noKosiLLencss Ha pblyare Tpybke nyTeM BHELUHeN akT1BaLmMmn BbICOKOYACTOTHLIMU
konebaHnsiMM ee MUKPOGOHa, a MOPOV M Yepe3 nepexBaT MMUKPOTOKOB
MOSBMASIIOLLMXCHA B 3NEKTPOMArHMTHOM 3BOHKE MPU Neryanwmnx CoTpsCeHNsIX ero
noaBwxHbIX Yacten (puc. 3 n 4). Cnegyet ckasaTb, YTO CXOAHbLIM 06pa3om



MOXHO NepexBaTbiBaTb NOME3HbIE MUKPOSNEKTPOTOKN HE TOMbKO C TeNedOHHOro,
HO M C KBapTUPHOTO 3BOHKA.

Hapsagy ¢ BbllleykasaHHbIMW  CYLLECTBYIOT W ApyrMe BapuaHTbl
MOACIYLUMBaHNSA, MPUMEHSIoWMe, K NpYMepy, NnocblnaemMble 4anbHUM BbICTPENOM
"paguonynu”, MogynsiLMio NasepHoro Jlyda MUKpOBMOpaLmsMM OKOHHOIO CTeKNa,
nepexsaTt NOBOYHbIX 3NEKTPOMarHUTHLIX N3ny4yeHni BeITOBOM paguoannapaTyphl,
GEeCKOHTaKTHY0 aKTUBaLMIO NaCcCMBHbIX MUKPOBOJSTHOBbLIX U3nyyaTtenen... Bce atn
MEeTOOMKWN, BMpOYEM, NMPOPEeCCMOHAanNbHO CIOXHbI M HE PEeKoMeHOYHTCs Ans
MMMPOBU3NPOBAHHOIO NPUMEHEHMS.

I". Ncnonb3oBaHue cnyxoB

Cnyxu MOXHO onpefenuTb Kak orumnansHo HenoaTeepXaaemMble CoobLLEHNS,
LUMPKYNMPYHOLLME NO MEXITUYHOCTHBIM FOPU30OHTanbHbIM KaHanaMm. MHorne ns Hux
Kak npaBuno, npaeaonoaobHbl, a HepeaKko 1 AOCTOBEPHbI, MPUYEM NepeaaroT u
pacnpoCcTPaHSIOT UX AaXe Te, KTO 3TOMY HU Kanenbkn He BepuT.

OTHOCUTBCA K MOObLIM criyxaM crneayeT NpefernibHO OCTOPOXHO, HUKOrAa He
3abbiBad 0 CTpeMSIEHWM NIogen BblAaBaTb nNpegnonaraemoe 3a 4eNCTBUTENBHOE U
0 BEepOATHOCTU 3abpackiBaHNs KEM-TO LieneBon Ae3nHdopmaunm.

*Ipy BEOEHMM aKTUBHOW Wrpbl TLWATENbHO NOAo6paHHbIE CryXU 4acTo
3anyckarTca ana*:

- ONTUMAanbHOrO pacnpoCTpaHeHWs NpaBabl;

- CO30aHuA onpeaeneHHOro MHeHUs 0 CobbITUM, CUTYaLUN NN YETTOBEKE;

- NOArOTOBKM OKpyXarowux (NyTem NpUTYNNeHus WX peakuuu) K
HamMe4yaeMoMy OEeSTHUIO;

- 0b6xoxxaeHus omumanbHON LEH3YpbI;

- BbISICHEHUS OTHOLLUEHWS NoAer kK coobLiaemomy;

- pas3XunraHus CMyTbl, CTpaxa 1 HeyBEPEHHOCTH.

3aypsagHbii KOMOpOMETUPYOLWNA cryx "pacTBopsieTcs" 3a [Be Hedenw,

XOTS AercTBMUe ero obblYHO NPOAOIPKAETCH U Aanblue.

Yenosek nepefaeT noaxBaveHHbIE CIyXW K3-3a CBOWCTBEHHOIO BCEM
XenaHns noxsacTaTbCs, a No3ITOMY NnepexBaTUTb UX MOXHO rae yrogHo u oT
Koro yrogHo. O4eHb akTVMBHbI B 3TOM OTHOLLEHWM BCE KOMMYHUKabernbHbIE Moau,
BCerga umeoLLme camble O6LWMPHbIE cCounanbHbIe U AENOBble KOHTaKThbI.

YT06bl BEINTU Ha MMEIOLNECH CyXU B CYLLHOCTU He TpebyeTcsa npunaratb
0CODEHHbIX YCUIMWIA; HaAo NOMPOCTY BpallaTbCs B NOAXOASILLEM OOLLECTBE, YYTKO
crnywaTb OKPYXXalLWMX U BECTU HENpuHyXAeHHble Gecenpbl, NMOXOAsi KacasiCb
paspabaTbiBaeMOn TEMATMKN U BPEMSI OT BPEMEHM BbICKa3blBas JIErkoe COMHEHne
coobLiaeMomy.

7. NpuHUMNbI OLEHKM N aHanu3a nHdgopmaumm

MonyyeHHble pa3HOO6Pa3HbIMU NYTAMU AaHHble CTaHyT MONEe3HbIMU NULLb
nocre Toro, Kak BCe OHW NOABEPrHyTCsH HeoBXoAMMOMY aHanuay 1 npeaensHo
TOYHOMY MCTONKOBaHMI0. [MoJonneka MHOMMX OeroBbIX HeyAad 3akmnioyaeTcs He B
UrHOPVMpPOBaHUM UHpopMaLIMK, a B ee OLIMGOYHOM aHanuse.

CBefeHust, Kak NpaBuIio, OLEHUBAIOT MO JOCTOBEPHOCTU, 3HAYMMOCTH,
COrMacoBaHHOCTM, MOMHOTE, BO3MOXHOCTM UCMOMb30BaHUS.

A. [JoCTOBEPHOCTb U HAAEXHOCTb MaTepmnasnos

JTlo6as noctynarowasa n3sHe MHpopMaumsl xapakTepusyetcs OonpeneneHHon
CTENeHbl0 AO0CTOBEPHOCTU, B YACTHOCTM 3aBUCHALLEN OT CTENEHWN HAAEXHOCTU



WCTOYHMKA W TOrO, OTKyAa OH ee NOoMy4ur.

YUTobbl BEICBETUTL TakuMe MnokasaTenu, Kaxabll pernctpupyembln akt
nones3Ho AOMOSHATL cneunansHon 0ykBO-UMpoBO OTMETKON, Npuyem GykBamm
0003HavalT ypoBeHb HAOEXHOCTM UCTOYHMKA, a Lmdpamm - oTKyaa TOT B3N
cBefeHus.

*YpoBEHb HAOEXHOCTU UCTOYHMKA NPUHATO KOANPOBATbL TakK*:

A - abcontoTHO HaAEXHbIA N KOMNETEHTHbIN;

B - 0Obl4YHO HaAEXHbIN;

B - He cnuwKOM HaOEeXHbIN;

" - HeHageXHbIN;

[0 - HeonpeaeneHHbIN.

*To, KaK CeN WCTOYHMK MONy4Ynn NnpeacTaBnsieMble JaHHblE, OTMeYalT
cnegyrowmm obpasom*:

1 - cam Buaen;

2 - crnibllWan oT TOro, KOMy MOXHO BEPUTb;

3 - cnyxu.

Hwkoraa He cTouT 3abbiBaTb, YTO HE BbI3bIBAOLLMIA COMHEHUIA UCTOYHUK
(A) nHoM pas cnocobeH nepefaTb SABHYI Ae3vMH(OpPMaUuio, a CoBepLUEHHO
HeHagexHbIn Tun (M) - coobWmnTb LeHHenwne aaHHble. MNamaTtys o6 atom,
OBYX3HA4KOBbIA MHOEKC WHOrga AOMOMHSAKT PUMCKOMN LMGPOR, yKasyroLlen Ha
npegnonaraemylo OOCTOBEPHOCTb hakTa:

| - noaTBepxgaeTca Apyrumun paktamu;

Il - BeposiTHO npaBams (3 k 1);

Il - BO3mOxHO npaeauB (1 k 1);

IV - comHuTenex (3 npotue 1);

V - HenpaBgononobeH;

VI - Heonpegensem.

Mapkuposka Il1-62, k npumepy, o3HayaeT, 4To dakTypa npegocTasneHa
O0BOJIbHO HageXHbIM nHdopmatopom (b) co croB 3Harowero venoseka (2) u
BO3MOXHO - "50 Ha 50" - npasgusa (llI).

Mpu HaNMYMK KakMX-NMBO COMHEHWI B OCTOBEPHOCTM JOoLeaWwmnX 4O Bac
OaHHbIX, UX MOJIE3HO OTMOXMTb NPO 3anac B OXuAaHUU APYrnX NOATBEPXKOAIOLLMX
unu onposeprarowmx hakTos.

B. NckaxeHne nHdopmaunmn n gesmHdoopmaums

CnepyeT yunTbIBaTh, YTO MOCTynaoLWwas K Bam daktypa MoxeT ObiTb:

- NOACYHYTa UCTOMHUKY Kak Ae3nHdopmaums;

- CKaXkeHa UM npeaHaMepeHHo;

- U3MEHEHa - MPON3BOSILHO NN HEMNPOU3BOJILHO - B X04€E ee nepefayu.

YCTHble COObLLEHMS LMPKYNUPYIOLLME NO FOPU3oHTanbHbiM U HedopMarbHbIM
KaHanam, MeHee MOABEPXKEHbl UCKaXKeHMsAM, a BOT MHopMauus noctasnsemMas
HaBepx Yallle npuykpalimBaeTcs (BBMAY SBHOMO XenaHWs yroamTb, MONyYuTb
BO3HarpaxgeHue, n3bexartb HakasaHus...), 4em HaoboporT.

Mpv HamepeHHoW Ae3nH(OopMaLIMN NPUMEHSIIOT KaK 3aBeAOMYIO NOXb, TakK 1
YTOHYEHHY0 nonynpasay, UCMOABOMb MOATANKMBAIOLLYIO BOCMNPUHUMAIOLMX K
NOXHbIM cyxXaeHnsamM. Hanbonee pacnpocTpaHeHHbIMW NpyeMamm 34ecb ABASITCS:

- MIPSIMOE COKPbITUE (PaKTOB;

- TeHAEHUMO3HbIV NOABOp AaHHbIX;

- HapyLleHne NOrnYeCcKnX 1 BpeMeHHbIX CBA3EN Mexay CobbITuAMY;

- nogaBaHue npaBabl B TaKOM KOHTEKCTe (gobaBneHneMm noxHoro dakra
UM Hameka...), YTobbl OHa BOCMPUHUMANach Kak NoXb;

- N3NOXEHVEe BaXKHENLLNX AaHHbIX Ha APKOM (hOHEe OTBMEKaloLWMX BHUMaHWE
cBedeHuN;

- CMeLLMBaHWe pasHOPOAHbIX MHEHUI N (DaKTOB;

- coobuieHre uWHdOpMauuM TakMMU  CrOBamu, KOTOpble MOXHO
NCTONKOBbIBaTb NMO-Pa3HOMY;

- HeYNOMWHaHWe KIToYeBbIX AeTanen gakra.

*MckaxeHus, BO3HUKaloLWme B Npouecce peTpaHCnAUMmM UCXOAHbIX AaHHbIX,



Yallle BCEro NpoucxoasT n3-3a*;

- nepeaayun ToNbKO YacTun COObLLEHNS;

- nepeckasa ycnbllaHHOro cBoMMK crioBamu ("McnopyeHHbIn TenedoH");

- Mponycka akTypbl Yepe3 Npuamy CyObEeKTUBHO-NIMYHOCTHBIX OTHOLLEHWIA.

*[Inga ycnewHocTn 60pbbbl C BEPOSATHON Ae3nHdopmaumen cnegyer™:

- pasnuyaTtb (baKTbI N MHEHWU4,

- MOHUMaTb, CNocobeH N MHopMaTop MO CBOEMY MOMOXEHUIO UMETb
OOCTyn K coobLaembiM hakTam;

- yunTbiBaTb  CyObEKTMBHblE (CaMOMHeHue, aHTa3nMHOCTb...)
XapakKTepucTukn MCTOYHMKa U ero npeanoniaraemMoe OoTHoLeHne K BbljaBaeMoOMy
COObLLEHWIO;

- IPUMEHsTb AybnupyoLwme kaHanbl HPOpPMaLnK;

- NCKIOYaTb BCE NIULLIHUE MPOMEXYTOYHbIE 3BEHbS;

- MOMHUTb, YTO OCODEHHO NErko BOCMPUHUMAETCs Ta Ae3nHdopmMaums,
KOTOpYIO Bbl NpeanonaraeTe, UNn XenaeTte ycnbiwathb.

B. TexHuka nHTepnpeTauum gaHHbIX

Monb3a OT HanWuecTBYIOLWUX MaTepuanos pesko Bo3pacTaeT, ecrnu
MPOSICHEHbI MX 3HAYeHWs; UCTUHA OObIMHO PacKpbIBAETCA HE B WCXOAHbIX
OaHHbIX, a B X TOYHOM UCTOSIKOBAHUN, NOO KOHKPETHBIN PaKT MOXHO YSCHUTb
NVLWb B COYeTaHMU C OpYyrMmmn paktamum.

MepepaboTka MHpopMauum nocne npeaBapuTenNsHOro cobupaHns dakTypbl 1
KOHKPETHOM NOCTaHOBKWN Npobnembl NogpasyMeBaeT:

a) cuctematusaumio pakToB, KOTOpblE COPTUPYKOT MO CTEMNEHU KX
OTHOLLEHMS K TOMY UM MIHOMY BOMpPOCY;

0) BbisIBNEHWEe, OCHOBbLIBAACh HA UHTYULUW, KNIOYEBbIX MOMEHTOB;

B) MOCTPOEHMWE NPEANONOXEHWIN, OOBACHSIIOLLMX OCHOBHbIE (haKTbI;

r) nony4eHune, npn Heob6XoANMOCTU, LONOMHUTENBHBIX AAHHbIX;

) opopMreHne BbIBOOOB U WX MPOBEpKa Ha COOTBETCTBME OPYrUM
akTam.

Ha oTgenbHble BONPOCHl 4acTo yaaeTcs Mnony4uTb NpsSMON U BMOSIHE
OnpefeneHHblin OTBET, @ B OTHOLUEHUW APYIMX BbIHY>XAEHHO OrpaHMYMBaloTCS
OLHUMU NPEeanoONOXEeHNSIMMU.

Hago UHTYUTUBHO NOHMMATb, KakoBble M3 MOMEHTOB SBMSIOTCH
Ba)XXHEWLUUMKN, @ HE KOHLEHTPUPOBaTb BHMMaHWE cpasy Ha MHOIMX, 4TO
cnocobHo 3abnokMpoBaTh paboTy YenoBe4Yeckoro Moasra.

VHoM pa3 nosiesHo MNpOoKpYTUTb MOMYYEHHYI MHGOPMauuio cpegu nuy
UMELNX K HEeW HEeKOTOpPOe OTHOLIEeHMe, nonarasi YTo OHM NMOMOrYT BbISIBUTb
Kakune-nmbo cBA3N ¢ Hekoel NoboYHOM MHbopMaLnen.

BbickasaB onpefeneHHoe NpeanorioXeHne, ero TwaTernbHO NPOBEPSIOT Ha
CTbIKYyEMOCTb CO BCEMM JaHHbIMU 1 KOTAA 34eCb ODHapYXWUTCS 3HauYUTenbHas
HeyBsA3Ka, a haKTbl SBHO NpaBauBhbl, - TpebyeTcs U3MeHUTb CyXaeHune.

*JloxxHas uHTepnpeTauus pakTypbl BEpOATHA, ecnn™:

- MpeacTaBneHbl He BCe MaTepwuansl,

- HEKOTOPbIE U3 NMEIOLLNXCS NOA PYKOW (hakTOB COMHUTENMbHBI,

- BCE BHMMaHWe cocpefoTaunmBaeTCcs MUb Ha TeX COOBLLEHUSX, Kou
NOATBEPXAAIOT OXUAAHWUS U NPEANONOXEHUA aHanuTuKa.

*YT06bI BEIIBUTL BO3MOXHbIE MYTWU Pa3BUTUSA UCXOAHOW CUTyaumu, Hago
O4YeHb YeTKO NpeacTaBnAaTb™:

- KIMOYEBbIX NEPCOH NPOTUBHKMKA;

- TO, KYeMy OH B CYLLUHOCTU CTPEMUTCS (KaK N0 MaKCUMyMy, TaK 1 no
MUHUMYMY);

- eCTb I HEKas cucTema B ero AenNCTBUSX;

- Yero B HUX BornbLue: NOrMKN1, AMOLUNIA, TPAANULIMIN UNN CRyYanHOCTEN;

- CyLLeCTBYeT N TaKoW CO3HUK C KOTOPbIM NPOTUBHUK HE NOPBET;

- fIBHbl€ rpaHuLbl JONYCTUMOCTU B €r0 AESAHUSAX;

- yA3BUMbIE MeCTa NPOTUBHUKA;

- TO, KaK OH OLeHVBaeT CUTyauuto;



- BEPOATHbIE peakuun Ha OeNCTBUSA C KaXKA0W CTOPOHDI.

B HekoTOpbIX cryyasix NepcrnekTUBHO MATU HE OT PaKTOB K NOCTPOEHMIO
rmnoTesbl, a OT BblABMraeMom runoTesbl K umerlwmnmca daktaMm. Tak, OTIIMYHO
3Has KNOYeBOE NULO MNPOTMBHMKA, MbICIEHHO NOCTaBbTE Ce0S Ha ero MecTo u
NMPUKMHBbTE, YTO 3a "XMTPYK" Urpy oH mor Obl BecTu. Mcxoast u3 aToro
BbiBEOUTE psia NPEennosioKEeHUN O ero HaMepeHusx u onpeaennTe AencTBuS,
JOIMKHbIE NOCNeaoBaTh Npy KaXaoM 13 HuX. ConoctaBmB MbICMEHHbIE CUTYaLMK U
HanuyHble peanun, oTbepuTe Ty TrMNOTE3y, KakoBas COOTBETCTBYET
OONbLUNHCTBY UMEIOLLIMXCS PaKTOB.

OnTumanbHyo oMol B obpaboTke Bcen nogobHoM MHopMaLM MOXeT
okasaTb nobas npocteHbkasds OBM, He cTpapawowas CyObeKTMBHOCTbIO W
OrpaHMYEHHOCTBIO YMa YeroBekKa.

Yactb Il

MeToab! noucka 1 BepboBkM NMHOPMATOPOB

1. BBOAHbIE NONOXEHUS

[ns BeoeHMs akTUBHOW BaXXHOW Mrpbl TpebyloTcA CBOM Nioau B CTaBke
NPOTUBHUKA.

Ceov nogn Moryt OblTb  kak BHegpeHbl (BO3MOXHO, Mnocne
npeaBapuTensHon BepboBKN) B HYXXHYIO Tpynny, Tak n 3aBepboBaHbl M3 ee
YreHoB.

*YpoBeHb, 3aHMMaeMbIi CBOUM YETOBEKOM (MIN NI0AbMMW) B rpynne MoXeT
ObITb™:

- BbICLUMM (4YEenoBEeK W3 PYKOBOASLLEro 3BeHa, NPUHUMALOLLMIA
HenocpeaCTBEHHOE y4YacTue B BbipaboTKe BaXKHbIX peLleHnit);

- CpeaHuM (Nuua, umetoLlme JOCTYN K YCTHOW UIn 3a40KyMEHTUPOBaHHOM
nHpopmaumn);

- HWKHUM (nogm, nocellaroLwme Te MecTa, rge obLialTes YneHbl rpynnbi
WM HAaXo4ATCA AOKYMEHTbI, HO He JONYLIEHHblEe K CAMUM LOKYMEHTaM);

- BCoMoraTternbHbIM (Kagpbl, HE WUMeEKLNEe OTHOLUEHUS K OaHHOW
CTPYKTYpE, HO CMOCOOHbIE OKa3blBaTb HEKOTOPOE COLAENCTBUE).

#AcHo, 4TO YeMm BbIle YPOBEHb CBOEro 4erioBeka B paspabatbiBaeMon
rpynne, Tem LUMpe y HEero BO3MOXHOCTW, U TemM Oonbluyto LLeHHOCTb OH
npegcrtaensieT ang Bac.

Caoux ntogen 6epexHo MCrnonb3yrT ANs PELIEHMsT CaMbiX pa3HOObpasHbIX
3agjad, C y4yeToM WMX BO3MOXHOCTEN, coobpaxeHun 6e3onacHOCTM WU
noTpebHOCTE MOMEHTA:

- 4Ng nony4eHuns nHcgpopmauum;

- N9 CMeLleHns akueHTa B AeATernbHOCTU OpraHvM3aumm B HYy>KHOM Ans
Bac HanpaBneHuu;

- ANA COOAENCTBUSI B OCYLLECTBIIEHUU OnpedeneHHbIX akuWi C Lernblo:
avckpeguTaumm rpynnsl (HaMepeHHble OWKNOKK...), MOMHOIO MM YacTUYHOTO
pasBana rpynnbl (pasxuraHme po3Hu U (PPaKUMOHHOCTW...), BHEOPEHMUS U
NpoOBeAEeHUs Ha HYXHbI ypOBEHb B rpynne CBOMX fogen (nepepoxgeHue
rpynnei...);

- ONS YCTaHOBMEHUS MOACMYLUMBAKOLWUX YCTPOWCTB wnvM  JobbiBaHMSA
OOKYMEHTOB NMyTeM MX COKPbITOrO KOMMpOBaHua (kceporpadus, nepecbemka...)
nnbo HenocpeaCTBEHHOIO NOXULLEHWS;

- ANS MOMOLUM B peLLeHMN HEeKOTOPbIX NPOMEXYTOUHbIX 3a4ad (nponycka B
HY)KHOE MOMeLleHne, CBeAeHne ¢ HeobxoaMMbiM YenOBEKOM, Mepefaya
KOHpMAEeHUManeHoro nakeTa...).

*CnepnyeT OTYETNMBO pa3nuuyatb U He nNyTaTb [BE KaTeropum CBOUX



nogen*:

- COpPaTHWKOB (4S1IEHOB BalLLleN KOMaHAabl);

- areHToB (MCNoNb3yeMbIX).

B 3aBMCMMOCTHM OT TOr0, K KaKOBOW U3 KaTeropun npuyYncisaeTcs CBOK
YernoBekK, BbIOMpaeTcs TakTuka B3anMogencTBns ¢ HAM.

KauecTtBeHHasa BepboBKa nogpasymeBaeT creaylolime nocrneaoBaTefibHble
aTanbl paboTbl C 06bLEKTOM:

- BbISIBIEHUE,;

- paspaboTka;

- OLEHKa;

- NPUBIEYEHNE;

- NpoBepKa;

- HanpaeBreHne JeAaTenbHOCTY;

- yOepXxaHue;

- NpepbIBaHME KOHTaKTa.

Jlyywe, ecnu Ha pasnunyHbix aTanax paboTtel 06bekToM ByayT 3aHUMaTbCA
pasHble noan, Bpoae Kak Obl He CBsI3aHHble Apyr ¢ Apyrom. Npu ctaHgapTHOM
TPEXCTyneH4yaToM nogxoae 3To:

- *HaBoOUUK* (aKLEeHTMpyeTCs Ha NpeaBapuUTENIbHOM U3y4YeHUn 06bekTa,
nocre Yero yCTaHaBMMBAET JINYHbIA KOHTAKT C HUM, BbIMOJTHAS OMOMHUTENBHYIO
pa3paboTKky C TECTUPOBAHWEM W BblOAET 3aKMYEeHWe O LienecoobpasHocTm
NCNoNb30BaHUA AAHHOrO YernoBeKka a Takke O MEPCMNEKTUBHbBIX HanpaBreHusX
LeneBoro BO30enNCTBUSA Ha HEero);

- *BepbOBLUMK* (yCTaHaBNMBAET HOBbIN KOHTAKT C OO bEKTOM, Yallle BCero
He CBSA3aHHbIV C NpeablayLnM; B MOAXoAdLee A5l STOro BPEMS OH OTKPbIBAETCS
N XOeT peakumm cobecegHuka, npenBaputensHo obecnevnBas cebe nyTb K
OTCTYNMIEHWNIO);

- *Begyun* (NpoM3BOAMT MHCTPYKTAX M OCYLLECTBISET BCe AarbHenLlee
PYKOBOACTBO, HanpaensioLee AeATeNlbHOCTb 0bbekTa).

lMpuBeOeHHaa 34ecb Cxema He SBMnsSieTCa XKECTKOW, TakK uyTo
npefBapuTenbHON pa3paboTKol (TECTUPOBAHNEM) NHAMBUOA MOXET 3aHMMATLCS
TOT )Ke CaMbIll YEITOBEK, KaKOBOW BMOCIEACTBUN OCYLLIECTBNAET ero BepOOBKY
(npuBneyeHne). B cBoto ovepenb TOT, KTO BepbOOBan MOXET, NpodospkaTh U
Janblue KOHTakTMpoBaTb C 3aBepOOBaHHbIM, OPUEHTUPYS €ro TeKyLUyHo
JedatenbHoCTb. [lonycTuMbI pa3ymMeeTcs U BCe Npoyne BapuaHThl.

2. BbisBneHue kaHgmparta

*Hekoero KOHKpeTHOro 4YenoBeka Hame4aroT BepboBaTb B cuy™:

- ero NNYHbLIX Ka4ecTB;

- IBHOW onepaTnBHOM HEOBX0ANMOCTY;

- 4anbHOBUOHOrO XeNnaHus NMeTb pe3eps.

*Bbibupas nogxogawmi obbekT (kaHanaata Ha BepboBky) npopabatbiBatoT
[JBa HanpaBneHua™:

- TWaTenbHO BbLIMCKMBAETCS MOME3HbIA MO MH(POPMUPOBAHHOCTM (KN
OPYrMM CBOUM BO3MOXHOCTSIM) YEITOBEK, a NOTOM YXX Hame4varTca noaxogbl K
Hemy;

- 0bCcTOATENBHO paccMaTpuBaeTCs OnNpeaeneHHbli KOHTUHIEHT Nogen u
oTTyga OTOupaeTca Haubonee [OCTYNHOE MO YS3BMMOCTM WMAWN FIMYHBLIM
KOHTaKkTam nuuo.

*MNepByto NpMBREKaoLLYIO K KaHANAATY BHMaHUe MHAOPMaLMIO NomyyatoT™:

- OT ero Apy3ei 1 3HaKoMbIX;

- B X0, HenocpeacTBeHHOro obLLeHus;

- Habrnogas 3a ero AeNCTBUSMM U MOCTYNKaMu;

- N0 ony6nmMKoBaHHbLIM (€ro UK 0 HEM) CTaTbsAM, NMCbMaM, LOKNaAaM. ..

*O06paTuTb Ha YenoBeka BHUMaHWE 3acTaBmnsaoT":

- ero maneHbkve n bonblume Heyaauu;

- MONUTUYECKNE CMMMaTUK;

- NHPOPMUPOBAHHOCTb;



- 06pOHEHHbIE 3aMeYaHs U BbiCKa3biBaHUS;

- NposBnsiemMas ak3anbTauus (YBrNe4YeHHOCTb);

- He[JOBOJbCTBO;

- HeOObIYHOE NoBeAeHNE (3aTOPMOXXEHHOCTb, Pa3ryfnbHOCTb, cneumduyHoe
cekcyanbHoe o6LeHue...);

- HAUMOHAamnbHOCTb;

- PENUIMO3HOCTD;

- MECTO NOCTOSIHHOWM UM BPEMEHHOW paboThl U onpeaeneHHbIe CBSA3MN. ..

*Haunbonee npurogHbl anst BepboBku Te, KTO*:

- 06nagatoT HEKMMU MOparbHbIMU U3bsHaAMK (CTPACTbIO K ankororto,
CeKkcyanbHbIM pa3BneYvYeHUsIM, HapKOTMKAM...) UMK Xe "3ansTHaHHOCTbH"
ouorpadcun;

- UMEIoT Oonru;

- CUIbHO MpuMBSA3aHbl K KOMY-NN6o (Yemy-nunbo);

- M0 KaKNM-TO Npu4MHaM (3aTpygHeHus B Kapbepe, CIOXHOCTU B NIMYHOM
XWN3HW, B3rNS4bl HA NPOBOAUMYHO MOMUTUKY...) O4EHb CUNBHO pasgpaxeHbl.

3. PaspaboTka kaHgugarta

Ha atom 3aTane npousBogutcs TLlaTeNbHOE M3ydeHue BblIOpaHHOro
YyenoBeKa, OOCKOHanbHas MPoOBepKa ero MHAMBMAyarnbHbIX CNOCOBHOCTEN U
BO3MOXHOCTEN.

PaspaboTka kaHongata NpomM3BOAMTCSA ABYMS NYTAMM:

- OYHO (NpK NUYHOM OBLLEHUN);

- 3204HO (6€3 NPsIMOro KOHTaKTa).

Bcs nonyyaemass MHopmaums BHOCUTCA B (hopmManmnanpoBaHHOe JOCbe,
OaHHbIEe U3 KOero Ucnonb3yrTca Ans:

- BepOoBKM 00bEKTa;

- NpeAckasaHnsa encTeun obbekTa;

- MICUXONIOrMYECKOM 1 PUINYECKON HENMTpanu3aunm oobekTa.

A. lNMpenBaputensHoe usyyeHue

[nda Havana, No BO3MOXHOCTW, cobupalT cBeaeHus 6e3 BXOXAeHUS B
HenocpeaCcTBEHHOE CHOLLIEHNE C OOBLEKTOM. XapaKTepHbIMUA UCTOYHUKaMK Takow
NHOPMAaLIMM MOTYT CITYXWTb:

- BCEBO3MOXHble odmumanbHble Oymarn u OOKYMEHTbl (NuMYHble Aena,
TPYLOBbIE KHWXKW, apXuBbl, aBTOOMoOrpadunn, 4OMOBbIE KHUIMM, MEANLIMHCKNE U
npoymne yyeTHble KapTOYKM, OOHapogoBaHHbIE (MM UMM O HEM) CTaTbU U
YNOMUHaHKS...);

- UHTUMHasi KOpPECTNOHAEHLNS;

- CNy4arHO WM cneumanbHO NepexBavyeHHble TenedoHHbIe (M MpoYme...)
pasroBopsbl;

- CKpbITHOE Hapy>xHoe HabnoaeHue, BUaeocbLemMka n potorpadmpoBaHme;

- KOHTaKTepbl (Nloan N3 Kpyra obLLeHns o0bekTa).

*I'py OLEHKe YernoBeka Mo CroBaM ero 3HakoMbIX CrieayeT yunTbiBaTh™:

- B KQKOW CTeneHn yBeJoMUTENb 3HAeT TOro, O KOM OH OT3blBaeTcs
(T.€. KaK 4oNro, MHTEHCMBHO W rNyBOKO OHM OBLanmnCh);

- B KaKMUX OTHOLLEHUSIX NPebbIBalOT aTTECTYOLWNA C aTTECTYEMbIM (€cnu
OTHOLLEHMS MNOXME - XapakTepucTuka OyaeT ¢ HeraTMBHbLIM YKITIOHOM, €CIu
OPY>XentoOHbIe - MpUyKpalleHHas);

- cUTyaumio, B KOTOpbIX Habnwganucb coobliaeMble 0COBEHHOCTU
(akcTpemanbHble, B CONMPUKOCHOBEHWU C NMOAYUHEHHBIMU, C BbILUECTOSALLMMMU...);

- KaK y MHcpopmMaTopa pasBuTO TO Ka4eCTBO, O KOTOPOM OH coobLiaeT
(vawe Bcero 3a aTanoH yeroBek 6epeT camoro cebd, u Korga ynomumHaemas
YyepTa y Hero sipKko Bblpa)keHa - NpuBoauMast OLeHKa ByaeT 3aHuKeHa U -



HaoboporT).

CobpaB 1 npoaHanusMpoBaB AaHHble O kaHauaaTe M3 pasHoobpasHbix
AOCTYMHbIX MCTOYHMKOB, MOXHO NEepexoauTb K crneaytollemy atany: *paspaboTtke
AaHHoro o6bekTa npu npsimom obLieHun. Croga BXoauT™:

- YCTaHOBIEHME KOHTAKTa (3aBs3blBaHNE 3HAKOMCTBA);

- yrnybneHve KoHTakTa (NogroToBKa noyBbl);

- TecTupoBaHue (yrnybnexHue gocoe);

- OLleHKa (MepcneKTUBHOCTb BEPOOBKM).

B. YctaHoBRneHue koHTakTa

O6peTeHne 3HaKOMCTBa CBS3aHO C CO3AaHneM GnaronpuATHbIX CUTyaLui,
MHOIME U3 KOMX MOTYT BO3HMKAaTb COBEPLUEHHO CMyYanHO, W 34eCb rMaBHoOE -

He ynyCTWUTb NoAXo4SALEero MOMeHTa.

OnTumanbeHble BapuaHTbl 3HAaKOMCTBa MO CBOEW CYTU 3aBUCAT OT
npodeccun, nona, Bo3pacTa, HaLUUOHAarbHOCTU, COLMANbHOrO MOMOXEHUS,
KyNbTYPHOrO YPOBHS, XapakTepa, NPMBbIYEK M BCEX MPOYMX MHOUBMAYATbHbIX
0ocobeHHOCTEN YeroBeka, a KpOMe TOro OT ero HaCTPOEHWs, MecTa 4enNCTBHS,
oKpyxatoLen 06CTaHOBKN U UHbIX B Pa3fiM4HON CTENeHn BAUSIOLWNX (DakTopoB.

Mpw 3HakoMcTBe cpa3y xe BblbupaeTcss nporpamMma obLleHus:
CMMMETpUYHag unu JononHutenbHas. CummMeTpuyHass mogens nogpasymeBaeT
pPaBEHCTBO - BO3pacTHOE, WHTEMNMeKTyarnbHOe, CouuarnbHoe... - obLarLwmxcs
CTOPOH, (aKkT KOTOPOro YeTKO YCTaHaBNMBaETCA, U B AarbHENLWEM Yy4aCTHUKM
PbAHO CNeaAaT 3a ero cobniogeHnem (4To No3BONEHO OAHOMY, TO JAO3BOSIEHO U
apyromy...). [ononHutenbHas nporpaMMa YTBEPXOAET HEpPaBEeHCTBO U
UKCUpPYET OMCTaHLMIO OOLLEHNSI, KaKOBOW 3aTeM CTPOro npuaepxmeatotcs. Mpu
3HAKOMCTBE COOTBETCTBYOLLas nporpaMMa YCTaHaBfMBaeTCA MrHOBEHHO,
nepemMeHnTb ee NOTOM AOBOSIbHO TPYAHO.

Tak kak GOMNbLUMHCTBO MOAEN COCTaBMnseT MHEHME O CBOUX HOBbIX
3HAKOMbIX MO HA4YarbHOMY, HO OYEHb XMBYYEeMy BneyaTrnieHuto, ONTUMarbHOW U1
BaXXHEWLLeNn YyCTaHOBKOW sBnseTcs obecneyeHne Hy>KHOro BOCNPUSATUS.
Tpebyembin achcekT gocTuraeTcss npogyMaHHbIM BbIOOPOM (OPUEHTUPYACH Ha
cMMnaTMm u aHTMnatMm obbekta M Bce Mpo4vMe MCUMXONornyeckne
3aKOHOMEPHOCTM) CBOEr0 BHELUHEro BuAa, OCHOBHOM MaHepbl MOBEAEHWs,
cuTyauum 3HakomcTBa. CrniegyeT yuuTbiBaTb, YTO MepBOe BrevaTreHne o
yernoseke Ha 55% 3aBUCUT OT BU3yaribHbIX BrevatrneHu, Ha 38% OT MaHepbl
rOBOPWUTb, U TONBKO Ha 7% - OT TOro, YTO OH FOBOPWT.

*Cpean NCUXONOTMYECKMX HI0AHCOB, CYLLECTBEHHO BMSIOLWMX Ha NepBoe
BrevaTneHve, He MellaeT 3HaTb cnegyoLwme™:

- bnarogaps "adpekTy opeona" (OKpalMBaHWsSi OOHUM KA4eCTBOM BCEX
ocTanbHbIX) 06LLlee GrnaronpuaTHOe BrneyaTtrieHne O 4enoBeke obecnedvvBaeT
MO3NTUBHBIE OLIEHKM €ro Moka elle Hen3BeCTHbIX (B YaCTHOCTU MOparbHbIX)
KayecTB; 1 - HA0bOoPOT;

- iBHaa uanyeckas MpuBMeKaTenbHOCTb yNydllaeT MONOXUTENbHYIO
OLEHKY KaK 4epT NMYHOCTW, Tak M oTgenbHoro noctynka ("adpdekT
KpacoTbl");

- €CNN MY>XYMHY COMPOBOXAAET XOPOLUO OAETas XeHLMHa C CUMNaTU4HON
BHELLHOCTbIO, OH OLEHVBAETCH BblE, YEM B COMPOBOXAEHUWN HEKPACUBOW U
HeaKKypaTHO OLETOW XEHLLMHBbI;

- MY>K4MHbI HWXKE, YeM MoniaralT XEHLUUHbI, OLIEHUBAIOT NX OeMoBbIE U
WHTENNeKTyanbHble Ka4eCcTBa, a >XEHLUUHbl HWXe, YeM nonaratT MY>X4YMWHbI,
OLeHMBAIOT UX PU3NYECKYIO NPUBIEKaTENbHOCTb;

- KOrga BCTPEYaTCHA MY>XUYMHA U XEHLLMHA, X B3aMMOOLEHKN Npoucxogat
B 9POTUYECKUX TEPMMHAX, XOTS XOPOLUO BOCMUTAHHbIE M0AN HEe OOHapy>XUBaloT
CBOWUX 3MOLINNA;

- cnerka nporngabiBaroLlas 3aCTEHYNBOCTb HEPEAKO BOCNPUHMMAETCH Kak
npvBnekaTenbHasi U gaxe CekcyanbHO Bo30yxaaroLas;

- NpuBeTnuBas gobpoxenarenbHas yrbibka cnocobcTByeT BO3HMKHOBEHUIO
OOBEPUTENbLHOCTU, CMeTasi HedoBepye U HeAONOHUMaHue;



- YeCTHOE, TBEpOoe, My>XECTBEHHOE pyKonoxaTtne B COMeTaHUN C NPAMbIM
B3rMsiA0OM B rnasa HpaBUTCHA MOYTU BCEM;

- SHEepruyHas Bblpa3UTENbHAs KXECTUKYNAUUSA OTpaxaeT NonoXuTenbHble
3MOLMM U BOCNPUHMMAETCH MO3TOMY KaK MPU3HaK 3auHTEPECOBaHHOCTU U
apyxentoouns;

- cobeceHVK, KOTOPbIN CMOTPUT B rnasa, CuMMMaTuU4eH, O[HAaKo
npucTanbHbIA UM HEYMECTHbIN B3rNsi4 B rnasa co3gaeT HebnaronpusTHoe
BrnevaTneHve, nbo BoCNprMHUMAETCS Kak Npu3HaK BpaxkaebHoCTY;

- N0AW, OTKITOHSOLIME NPW pa3roBope KOpnyc Ha3ag uinv passanuBLunecs
B Kpecrne, HpPaBATCHA 3aMEeTHO MeHee, YeM Te, KTO HaKMOHSEeT KOpnyc K
cobecegHuky, M6o nocrnegHee BOCNPUHMMAETCH Kak 3anHTEPECOBAHHOCTD;

- XeHLMHa 0bbIYHO HPaBUTCH CUIbHEE, KOrAa OHa CUAMT B CMOKOWHOM
no3e C HenepeceKarLMMUCS pyKaMn U Horamu;

- CKpeLLMBaHMe pyK Ha rpyanM 4YacTo paspyluiaeT yxe obpasoBaBLUMICSA
KOHTaKT 1 OTTankmBaeT cobeceaHuka;

- BbIp@XXEHHbIE KpamHOCTM B ogexae (OYeHb MOAOHbBIA WA CRMLLIKOM
yCTapenbii KOCTIOM...) Kak W u4pe3amepHasa 0e3BKycuua MnopoxgarT
oTpuuaTenbHoe BnevaTneHne; ocobeHHo GpocatoTcsa B rmasa CTonTaHHast unm
rpsis3Hast obyBb U MOMSATLIN FONIOBHOM YOOp;

- XXEHLLUMHbI OLIEHUBAIOT MY>X4MHY 3a 45-60 cekyHA, oOpallas npu 3ToMm
ocoboe BHUMaHVE Ha ero peyb, rnasa, npuyecky, pyku, obyBb, oaexay
(MMeHHO B Takou nocrneaoBaTenbHOCTH);

- "no ogexke" obblMHO He TOMbKO BCTPEYatoT, HO U JOBEPSIOT;

- OpyXeckas 0OCTaHOBKa, BKyCHas nMuwia, nNpusTHas My3blKa,
HeOXMOaHHOe BE3eHVWe W BCe MpoYMe MOMEHTbl MpuBOAswWMe cybbekta B
OGnarogyLliHoOe HacTpoeHme Bceraa cnocobCeTByOT GnaronpusTHOMY BOCMPUATUIO
1M HOBOro 3Hakomoro ("adpdekT nepeHoca 4yBCcTB");

- UCKITKYNTENBHYKO CUITy B CO3[4aHWM XOPOLLEro HACTPOEHUs, W,
COOTBETCTBEHHO, pPacnonoXeHusa cobecegHuka K BaM uMeeT KOMNAMMeHT, 6onee
ahpeKkTHbIN KCTaTK, Ha OTCBeYMBatoLeEM (DOHE aHTMKOMMNIIMMEHTa cebe.

*OcHoBononaratllee BrnevyatneHe o Bac cknagbiBaetcs y BU3aBu U No
BaLUMM MEpPBbIM (hpas3am®; MMEHHO HayarnbHble NPEASIOKEHNS POXAAT Yy HEro
XernaHve WNu HexenaHwe npoforkaTb UCXOOHbINM pasroBop. [locTtapanTtech
nsberatb:

- U3BMHEHUA N BbIKa3blBaHWA MNPU3HAKOB HEYBEPEHHOCTU (Kpome
cneumanbHbIX NPUEMOB);

- AaXke MarbixX NPOSIBIEHUA HEYBaXXeHUs 1 NnpeHebpexeHns kK cobeceHuKy;

- BCAKOro [OaBMnEeHWsi Ha BM3aBW, BbIHYXXAAKOLWEro €ero 3aHuMaTb
060OPOHUTENBHYIO NO3ULKIO.

OnTumaneHylo MaHepy obLieHus fnyylle BbibupaTtb coobpasysicb C XOPOLLO
M3BECTHbIMM (MNKM MpegnonaraemMbiMyM) MHOVBMAYaNbHbIMU  OCOBEHHOCTAMU
obbekTa, NnpuyemM MOXHO PEKOMEHO0BATh:

- ¢ 0co60 YyBCTBUTENBHBIMU U BONE3HEHHO paHMMbIMK - n3beraTb BCErO,
YTO HEMNPUATHO UM, cobnogas, BNPoYeM, Mepy, MHa4ye OHW CTaHyT TUpaHaMu;

- C HEAOBEPUMBBLIMU 1 NOAO03PUTENBHBIMY - BbITh NPeAEenbHO OCTOPOXKHBLIM U
TepnenuebIM;

- CO CBapSIMBbLIMU - ObITb TBEPALIM M PELLUUTENBHBLIM, @ ECMN HYXXHO, TO
AaTtb OTnop;

- C TEMMW, KTO Kanpu3eH - pas3roBapumBaTb CMNOKOWHbIM TOHOM U He
obpalaTb BHUMaHWE Ha UX Kanpuabl;

- C JOHErNb3s1 XBACTNMBLIMWU 1 CaMOYBEPEHHbIMY NpuberaTs K MPOHWK;

- C nNMuamu 3acTeHumBbIMM MM 6e3 4yBCcTBa tOMopa - wusberatb
Kakon-nnbo npoHum.

He melwwaeT NOMHUTb, YTO NOOGOMY YENOBEKY HPABUTCH, €CNN TaKTUYHBIN
BM3aBU:

- coMepexuBaloLLe BbICIYLLMBAET 1 BOOAYLLEBMSET €ro BECTU peyb 0 cebe
(HM4YTO BONee He NbCTUT NApPTHEPY, KaKk BHUMAHKE...);

- HAYMHaEeT pasroBOp Ha MHTEPECYIOLLYIO ero Temy (Unu 3agaeT BONPOCHI,
Ha KOTopble MNPUATHO OTBeYaThb...);

- IBHO JaeT NOYyBCTBOBATb €r0 3HAYUTENbHOCTL M NMPEBOCXOACTBO B
Hekon obracTtu, npuyem genaet cve NpeaeribHO UCKPEHHe (hanbllb AOBOMBHO
penko yoaeTcs CKpbITb, M OHa BOCNPUHUMAETCS Kak ockopbrieHue...);



- NPOSsIBNSET K HEMy HenoadenbHbIl MHTEpec (a He cTapaeTtcs
3auMHTepecoBaTtb cobon);

- BCerga noMHuUT ero ums;

- He 3noynoTpebnaeT He3HaKOMbIMU CITOBaMU;

- n3naraeTt MHeHue, NogobHoe ero co6CTBEHHOMY.

[Mcuxonornyeckum NpueMom, obnervyaroLnm HavarnbHbI KOHTAKT, ABNAETCA
*obLieHne ¢ 0OBLEKTOM Kak CO CBOMM CTapbliM 3HaKOMbIM*. OTy YIOBKY,
BMPOYEM, MOXHO MCMONb30BaTb TOMBKO MPW COOTBETCTBYIOLLEN MCUXONOrun
YyeroBeka 1 NOAXOASLLEN CUTyaL K.

B Tex cnyyasnx, korga Ha npegsapuTenbHYO (3a04Hyto) paspaboTky
YyenoBeKka COBCEM HET BpeMeHW, Heobxoammo ObICTpO NpoaHanuanpoBaTb BCe
€ro BHEeLLHWe AaHHble (NMuo, durypy, odexay...) n amoumnoHasnbHble (MaHepy
rOBOPUTb, XXECTUKYNAUMIO...) NMPU3HaKU M OencTBoBaTb COobpasysaAchb CO
CBOUMW NMPeANONOXeHNsIMU.

*INprembl 3HakomcTBa*, obecneynBarolime ONTUManbHbIN MOBOA AN
HavyanbHoro obmMeHa paszamm MOryT ObITb, CKAXKEM, TAKUMU:

1. NpoBounpoBaHne obbekTa Ha okasaHne nomoLLm Bam:

- CUMynMpPOBaHME NaJeHus Ha ynuue, BbiBMXa HOrM, BHe3arnHon cnaboctum
N MHbIX CUMMNTOMOB, CBA3aHHbIX CO 340POBLEM;

- IMWUTaUUSA HENTOBKOCTW, BbIPOHMB B YAOOHbIi MOMEHT YTO-NMGO M3 pyK;

- "3abbiBaHMe" cBOEN BELLM PSOOM C OOBEKTOM;

- obpalleHune c Nnpocbbo AaTb 3aKypuTb UMW MOACKa3aTb HECOXHYIO
(ynuuy, marasuH, Bpems...) UHpopmaLumio;

- BbI30B COYYBCTBMS CBOeN GEeCnOMOLLHOCTbIO (CroMaHHas MallnHa,
TSDKENble BELLM, PAaCTEPSAHHOCTb Ha YIuMLE...); 3TO - XKEHCKUI BapuaHT.

2. MpuberaHue k nomMoLLu, KOTOPYIO OKasbiBaeTe 00bekTy Bobl:

- YeTKoe UCMonb30BaHWe CrnyyYyamHom (U opraHN30BaHHOW) HENOBKOCTHU
obbekTa B CBS3M C HegocTaTkoM MHGoOpMaumm o 4yem-nmbo (nokasaTtb
onpeneneHHoe Mecto, O6BbACHUTL Kak YTO-TO caenarth...);

- NOBKOE 3aeCTBOBaHNE Cny4anHom (a To M NpeaycMOTPEHHOW Wnu
co3fgaHHon) notpebHocTM ans obbekTa B Kakon-nmbo ycnyre (nocobutb B
Hanagke MalluHbl, NPeAIoXUTb NINLHUA OUNeTuUK, NnoaBe3Tn Kyaa-nmbo...);

- npeanoxexHne cebs oObEKTy B kadecTBe HEOOXOANMOro emMy B AAHHbIN
MOMEHT KOMMaHbOHa (4Ns1 pacnUTUS ankorosbHbIX HAMUTKOB, UrPbl B KApTbl UK
WwaxmaTbl, "u3nueaHus gywm"...);

- MOOKIIOYEHME K CUTYaLmMaM, OOYCNOBMMBAKOLWNM HapyLleHUs OOPOXHOro
aBwxeHus ("cnaceHne" o6bekTa...);

- IMUTMPOBaHNE HanafeHUsi Ha OOBLEKT KPUMWMHAmNbHLIX 3N1EMEHTOB U
"cnaceHue" ero B aTON CUTyaLUW.

3. 3HaKoMCTBO Yepe3 00X 3HAKOMBbIX:

- BbIBEPEHHbLIE MO BPEMEHU BU3UTbI K ONpeaerieHHbIM NMLaM, Y KOTOPbIX
yacTo bbiBaeT 06BLEKT;

- HenocpeacTBeHHas npocbba k 0bLeMy 3HaKOMOMY NMO3HAKOMUTL Bac;

- noaBeaeHne obLero 3HakoMoro K MbICIIM CBECTU Bac Kak nogen ¢
obwmm yBrneyeHnem (xobo6u) mnm cnocobHbIX ObiTb MONEe3HbIMU OPYr APYry
(npsimown npocbObl MPU 3TOM HET);

- 3aMHTepecoBbIiBaHME OOLLEro 3HaAKOMOrO €ro JINYHOW BbIrOA4O0N B BalleM
3HaKOMCTBE C 0OBHEKTOM.

4. 3HAKOMCTBO Ha pa3fINYHbIX KyNbTYPHbIX UK CMOPTUBHBIX MEPONPUATUAX
(B KMHO, TeaTpe, Ha KOHUepTe, nekuuu, cTaguoHe...), obecneyns cebe
coceacTtBo ¢ OObEKTOM NOcpeacTBOM "nMuliHero" Gunetuka, Gunetamm ot
o0LLero 3HaKOMOro Uy KakMM-nnbo MHLIM TPHOKOM:

- NMOAKIMIOYEHNE K SMOLMOHANbHOMY pearnpoBaHuio 06bekTa Ha 3penuLle;

- MHCLEHUpOBaHWe ponu "HOBWMYKA", WHTEpecylLlerocd MHeHUeM
"cneyunanucra";

- Bbigaya 6e3agpecHbiX 3aMe4aHuin, MoryLmux 3amHTepecoBaTb OO bEKT;

- KpaTKOBPEMEHHOE OCTaBJIEHME CBOEr0 MecTa C NpoCcbOo NPUCMOTPETL
3a HUM.

5. 3HakoMCTBO B o4epeasix (3a KOHKPETHbIM TOBApOM, TeaTparbHbIMU UK
TpaHcnopTHeIMK bunetamm, B OBUP, k Bpayy...), y4ntbiBasi, 4HTo OOLHOCTb
CUTyauun B KaKOW-TO Mepe CommkaeT nogen:

- opraHusaums obLlero pasroBopa Ha Kakylo-nmbo akTyanbHyl Temy



(myTem nogaumn 6e3agpecHbIX penvK UM pearmpoBaH1s Ha TakoBbIe);

- KpaTKOBPEMEHHOE NOoKMaaHue odepean ¢ nNpocbbor nNpucMoTpeTb 3a
OCTaBMNsIEMON BELLbIO Y MECTOM.

6. 3HaKoOMCTBO Ha OCHOBe X060u:

- OQHOBPEMEHHOE OTKPOBEHHOE 3aHATWE OAHMM OeNnioM ¢ obbekTom (ber
no yTpam, urpa B pyto0n unm Bonenbon, TpEHWHr B yLuy...);

- nepuogmnyeckoe  nocelleHne  mect  cbopa xo66ucToB
(cneumanuavpoBaHHblE  BbLICTABKW, JOKamnbHble KIyObl, KOHKPETHbIE
"naradkn”...);

- LeneBoe obpalLeHNe K Hy>KHOMY YenoBeky Mo Yben-TO pekoMeHgauuu
(npeanoxeHne o nokynke wunu obmeHe, cniydka cobak, npocbba o
KOHCynbTaumu...).

7. 3HakoOMCTBO 4epe3 feTen (B noesgax, napkax, OEeTCKUX cagax,
Kagpe...):

- KOHTaKT "cBOero" manoneTtka ¢ pebeHkoM 0b6bekTa (Urpa, yroweHue,
NnoAapok...), KOTOPbIV 1 "3HAKOMUT" C poaUTENAMY;

- OKa3aHMe eMy Ha rnasax y poauTens Mernkon nomoLwum (MogHATb
ynaBLlero, oTorHatb cobaky...);

- MHCLIEHUPOBaHe nponaxu pebeHka W pasbirpblBaHWE PoONN €ro
cnacutensi.

8. Bbi3oB MHTepeca k cebe (MHMUMaTMBA 3HAKOMCTBA 34€eCb JOJDKHA
NcxoanTb OT 0bbekTa):

- 3Has Hyxgbl M cnabocTu OaHHOro 4YeroBeka, MPUBMEYEHME €ro
aKTVBHOIrO BHMMaHMS C MOMOLLLbIO OAEXAbI, LUYTOK, aHEKA0TOB, (DOKYCOB, CIyXOB
W ChneTeH, OpPUrMHambHbLIX CYXXOEHUW, WHTepecHon WHdopMauumn,
npuTAraTenbHbIX HAMEKOB O CBOMX BO3MOXHOCTSIX YTO-TO [OCTaTb, HEYTO
y3HaTb, Kyaa-To yCTPOUTb...

- NpochnaHnpoBaTh HECKONBKO pa3 nog B3rnNsaoM obbekTa, He Oyayum
O[HaKO HaBA34YMBbIM, a KOr4a OH B3rNsiHET Ha Bac, CnoKoMHO NOCMOTPETb eMy
B MEPEHOCULY N MbICNIEHHO NpuKa3aTth: "Bbl XOTUTE CO MHOW MO3HAKOMUTBLCS, S
xay Bac!".

9. ObHapogoBaHue HeKoero obbsABNEeHWst (B rasete, nogvesfe, Ha
ynvue, T.e. Tam, rae ero oba3artensHO yBUAST), MOryLLero 3aanHTepecoBaTb
Hy>kHoro Bam yenoseka:

- 0 NpoJaxe;

- O MOKYTKE;

- 0 pabore;

- 0 He0BXO0ANMOCTM B MOMOLLIN;

- O NPeasoXXeHUN yCryr.

10. OTCbIfka MMCbMa, KAaKOBOE, UCXOA4A W3 JIMYHOCTU OObekTa,
06sa3aTenbHO 3aMHTepecyeT ero 1 BbI30BET XKenaHne OTBETUTb U BCTYMUTL B
NPsIMON KOHTaKT ¢ Bamu (MHOM pa3 nNepcrneKkTMBHO MOCTENEHHOe HarHeTaHwe
3aUHTPUIOBAHHOCTM Cepuelt cneumanbHbiX nocnaHuii...). Ceon obpaTHbIN agpec
(NpsAMoN NGO NPOMEXYTOYHBIN) MOXXHO JaBaTb Cpa3y UMM Xe MoCcre HECKOSTbKUX
nucem. [MaBHOe B 3TOM NpueMe - He NepeurpaTb.

[na nobpoTHOro 3aBA3bIBaHUSA 3HAKOMCTBA OTOMPAIOT HECKONbLKO YA0BHbIX
NPMEeMOB - OCHOBHOW 1 [Ba-Tpy 3anacHbIX.

£BHO BblpaXeHHas HEMPUA3Hb YerioBeka 4acTo OObSCHAETCS TeM, YTO
cobecenHuk (nMBO cMTyaumsi) HANOMMHAET eMy KOro-TO (JIMGO YTO-TO) C KEM
(7MMbo c 4yem) y Hero cBsi3aHbl HeraTMBHbIE 3MOLMM WU OXUOAHWS
(HaumMoHanbHast HEMPUA3Hb, PENUIMO3HbIE NPEAPACCYAKM, NINYHAsS Bpaxaa...).

[MepBbIf KOHTAKT Yalle BCEro 3akaH4YMBaETCH BEXIMBOW, HO He
00s3bIBaOWEN [OMOBOPEHHOCTbLIO "Kak-HUMOyab co3BoHUTbCS". CrnegyeT He
NposiBNATL U3NULLHEN 3aUHTEPECOBAHHOCTM B HOBbLIX BCTpeYax ¢ 06 beKkToM.

B. Yrny6neHue KoHTakTa

B aToi chase pa3paboTku 3HakoMCTBa TpebyeTcsi co3gaBaTb NOBOAbI ANS
MOBTOPHbIX BCTpeY, nbo yem Gonblue CBUOAHUA, TEM CUSIbHEE BEPOATHOCTb,



yTO ObLaoLWwmecs NoHpaBaTca Apyr apyry. HagobHo, ogHako, cTpemuTbes K
TOMY, 4YTOObI MHULMATMBA JarnbHENLLNX BCTPEY ncxoguna ot obbekTa.

Ecnu o6bekT couTeT, YTO NO3uLMs BM3aBM COOTBETCTBYET OXMOAEMOWN,
3HAKOMCTBO yrnybnsieTcs, nosiBNAlTCA oO0Wue Tembl ONS pasroBOpPOB,
BO3HMKaeT OOLWHOCTb Ha OCHOBE WHAMBUAyaNbHbIX NPEANnOYTEHNA 1
3MOLMOHAasbHbIX CONepeXnBaHnin; y obbekTa NosiBNAETCA akTMBHAst CUMMNATUS K
napTHepy.

OcHoBHbIMM NOOYXaeHusAMn K Bonee 4yactomy OOLLIEHUIO 30eCb MOryT
CMYXWTb:

- NOTPeBbHOCTb B AOMUHNPOBAHUY;

- NOTPeOHOCTb BO BHYTPEHHEM koMdopTe (6e3onacHoOCTH);

- MOTPEOHOCTb B CaMOYTBEPXKOEHNN;

- NOTPeBHOCTb B COMYBCTBUM U MOHUMaHWK;

- NoTpebHOoCThL B "rmae no passneyeHnsm”;

- JaBneHmne co CTOPOHbI APYruXx;

- XenaHue koonepauun (4enoBoro COTpyaHU4ecTBa).

To4Has KOHKpeTnka MOTMBaLMIN ABHO 3aBUCUT OT XXMU3HEHHbIX CUTyauun
YyenoBeKka M NCMXOMNOrMYecknx CBOMCTB ero NMMYHOCTML.

*CnocoObl yrnybneHnss 3HakoMCTBa Yallle BCEro OCHOBaHbl Ha
NOAbINPbIBAHUN  AEWCTBYIOLLMM Ha AaHHbIN MOMEHT MoOyXAeHusAM n ObiBaloT
Takummn®;

1. OpraHusaums "criyyariHbIX" BCTpeY B KMHOTeaTpe, TeaTpe, Ha ynuue,
BEYEpPUHKe, OpucurHre n T.4....

2. 3Has BKyCbl, HyXabl U "cnabuHknM" obObekTa, yroxgaTb emy,
npegnaras: geHbrn B onr, ouneTol B TeaTp, KapTpuaxu, Buaeo3anucy,
MOZHbIE KHUMN N CNeLpKypHarnbl, ABHO NPECTUXKHYHO MHOpMaLMIO...

3. ObecneyeHne (MM UCNONb30BaHNE) HENPUSATHOCTEN U 3aTPyAHEHUIA B
OenoBov NMbo NMYHON XN3HN OOBbEKTA C HEHABS34MBbBIM NPEeAIoKEHNEM NOMOLLN B
nx npeogonexuun. (Cnegyet 3HaTb, YTO aKTUBHbIE JTIOOUN B CUTyauUsX Heycnexa
CKIMOHHbI K pacLUMPEHNIO Kpyra OBLLEeHNS, a NAacCUBHbIE - K CYXXEHUIO).

4. PazxuraHune B o6beKkTe NOCTOSHHOIO MHTepeca kK cebe u xenaHus
obuwarbcs, wucnonb3ysds ero MaHuyM (KOSIIEKUMOHHYIO, PbIOOOBHY!O,
KMHOJMOMMYECKYIO, KapTEXHYIO, LUAXMaTHYH, KOMMbIOTEPHYHO, CMOPTUBHYIO,
My3blKanbHY0, 3pOTUYECKYIO, MUTEPaTYpPHYI0...). MaHun 3agencTByioT:

- MOKas3blBas XMBEWLLNIA NHTepPEeC k obCcyxgaemon TeMe;

- MpenogHocsa OOBLEKTY MENKNE, HO MOOONbITHBIE MAHWAHBIE NOAAPKA UK
AaBas eMy MosiesHyto cneuuHdopmaumio;

- noabirpbiBasi €ro camornobuio yTBepXaeHMeM ero 3HaynmocTu U
nepBeHCTBa B JaHHOW obnacty (MpourpbIL TEHHUCHOW NapTuK, MCMpaluMBaHue
TeMaTu4ecKoro coeeTa...).

5. Vicnonb3oBaHne koro-nnbo TpeTbero (6nm3Koro 4denoseka,
pPOOCTBEHHMKA, KOomnerm unu npuatenss obbekTta), caenas  ero
3aMHTepecoBaHHbIM B BalLUX AanbHENLUX BCTpeYax C HYXXHbIM UHANBULOM.

*Ecnn HeobxoaMMO pes3Ko COKpaTUTb AUCTaHUMIo obLeHns™ (a ato umeet
CMbICI NPW YCTAHOBKE KOHTPONS Hag Bonen obbekta u O4HOCTyneH4yaTon
BepboBKke) 4YacTo npuberalT K HOPCUPOBAHHBLIM TPIOKaM, criefys KOTopbiM
HY>KHO:

1. PackpbiBaTbCcsa nepeq OOBEKTOM CO CTOPOHbI BbI3blBAlOLLEN Y HEMO
OnaroroBenHoe BOCXULLEHUE:

- BblKa3bIBaHNMEM MNOTPSICAKOLEro YMEHUs 1 XpabpocTu Npyu MHCLEHNPOBKE
KpUMWHANbLHOIo HanageHus;

- DEMOHCTpaLMen cBouxX 0CcoObIX "TanaHToB" M MHTENNEKTa Ha NOASX Unn
(B 3aBMCMMOCTHM OT NCUXOSOrMM 00bEeKTa) HaeanHe.

2. Bo3byxaaTtb Y KOHTpONMpyemMoro 4yenoseka yrnyorneHHoe covyBCTBUE U
conepexuBaHue:

- obmeHoM aBTOGMOrpachmyeckuMm U3NUAHUSMU (OOBepue MnopoXaaeT
OTBETHOE AoBepume...);

- MHCUEeHupoBaHneM 6GornesHu (6onb Y Bbi3BaHHbIE €10 CTpadaHUs 4acTo
CNocoOCTBYIOT CMMNATUM K CTPaXAYLUUM U YYBCTBY OOLLHOCTM C HUMM);

- IMUTMPOBAHNEM HEMPUATHOCTEN (NonnakaTbCs, HO He NepedopLUnTD).

3. Bbi3biBaTh Yy MHAMBUAA OCTPYO HEOBXOAMMOCTL B BalLen MOMOLLM:

- NpyBeAeHNEeM 4enoBeka B pPasHOTUMHbIE U Bpoae Oe3HagexHble



MONOXEHWNs C BHEAPEHNEM eMy MbICINN, YTO TONbKO Bbl MOXeTe ero cnactu (u,
KOHEYHO, Aenaete 370...).

BbiGop COOTBETCTBYIOLLEN YNOBKM OOYCNOBMNMBAETCA TOHKMM MOHVMaHVeM
MCcMXonormn obbekTa B COYEeTaHMU C BalUMMU BO3MOXHOCTAMMW M BO3HMKLUEN
cuTyaumen.

TwaTenoHasa oyHas paspaboTka obbekTa nogpasymeBaeT MOCTOSHHbIE
KOHTaKTbl C HMM, OOnerynTb KOTOpble MOMOXEeT 3HaHWe Koe-KaKkux
MCMXONOrMYECKNX HIDAHCOB, MPUBEAEHHbIX B YaCTU TPETbEN.

I". TexHuka TecTMpoBaHUA

B xogoe nuyHOro o6LWeHus M crneumanbHO CO34aHHbIX CUTyaLuMn
Mmario-nomary OCYLLECTBMNAETCA pacrio3HaBaHWe B3rNsSgoB obbekTa, ero
BO3MOXHOCTEN, cnabocTen, CKIIOHHOCTEN, LIEHHOCTEW, nNobyXaeHuH,
cnocobHocTen, NCUXOPUINYECKUX U UHTENNEKTYarnbHbIX KA4YeCTB... TO, 4TO
KOHKPETHO Hado Y3HaTb, oOnpegensieTcs Lenbio pa3paboTkM 4enoBeka
(BepboBka, MaHWMNyNMpoBaHWE, YCTPAHEHMWE...) U OPUEHTUPYETCA Ha
YHUULMPOBAHHYIO Tabnumuy AOCbe.

BcectopoHHee npocBeunBaHne 06bekTa nydlle BCEro Mnpou3BoauTb Mo

onpegeneHHon cxeme (r79.tif), cnegya kOTOpoM HamevarT u peanusyoT
HEKYI0 30HAMPYHOLLYIO aKumio, OTCIIEXUBAKOT PeakUMIo Ha Hee, AenatoT BbIBOA U Ha
OCHOBE 3TOr0 BbIBOAA BbINOMHAOT NPOBEPOYHOE TECTUPOBAHME.

lMepen OCHOBHBIM 30HAMPOBaHUEM credyeT NPOBECTU NpeaBapuTenbHOE,
NPosiCHAOLLEE MHAMBUAYaAlNbHbIE OCOOEHHOCTM pearMpoBaHWst YernoBeka Ha
3HaA4YMMYO A4S Hero nHdopmaumio.

BbinonHsasa TecTMpoBaHne, COCTaBMSOT — YETbIPEX3BEHHYIO  Tabnuuy
("akums", "peakums odobekTa", "BbiBOA", "npumMevaHue"), B nepByto rpady
koTopoW ("akums") BHOCAT TEMbl HAMEYAEMbIX PA3roBOPOB UMK XKe NPOBEPOYHbIX
TplokoB. Bce nocnegytowime ctonbubl 3anonHAKT Mo Mepe NpoBeAeHUs LIeneBoro
30HOMPOBaHMSA, npuyem B rpade "npumedaHns” perncTpupyoT Te BHeLlHWe
YCIOBMS, KOTOPbIE MOITM NOBNUATL Ha pe3yrnbTaThl HAbNAEHUS.

*F'oTOBSACH K MPOBEAEHNI0 TECTUPOBAHWSA, HAadO™:

- onpegennuTb MeCTO U B COOTBETCTBMM C HUM - LieNb, TEMY U MEeTOA
(pasroBop unu TproK) 3oHAaXa;

- nogo6paTtb 30HAMPYHOLLYI0 MHCPOPMALNIO;

- BbIbpaTb CTUIb U TaKTUKY (MOPSOOK M cnocob) npegbsiBNeHus 3Toun
MHdopMaLuu;

- MpogyMaTb HavanbHyo 1 3aBepLuaroLLyto dasbl obweHus (3To Heobxoammo,
4YTOOLI 3aNOXMTb B CO3HAHNE 0ObeKTa HyXHyt0 Bam Bepcuio pasroBopa, a Takke
CTUMYNMpPOBaTb AalbHENLIMNE KOHTAKTbl C HUM).

*B xoae HabnoaeHUs OTCneXnBaoT™:

- HeBepbanbHoe nosegeHve (MVMMKKY, obmeH B3rnsgamu, BCe ABWXEHUS
Tena, XecThl...);

- MapanvHrBncTMYeckoe nosedeHne (ToH u Tembp ronoca, nayssl B
peun...);

- NINHIBUCTMYECKOE NOoBedeHME (CnoBa, CUHTaKCUC);

- epemeLLeHnst B MPOCTPaHCTBE.

OcHOBHOE NpaBuno TecTupoBaHusa rnacut: "bonblue HabnwgaTensHOCTH -

N MeHbLUe npeaybexaeHmn".

CrteneHb rpyboctn 3oHaaxa (nnaBHoe BnneteHue B HUTb Gecefpbl,
pe3koCcTb (pakTa...) cornacyetcss C¢ coobpasvTenbHOCTblO OObekTa, ero
NNYHOCTHOWM YYBCTBUTENBHOCTBIO U cuTyaumen. OTHOLIEHNE TECTUPYIOLLEro K
OCHOBHOW TeMe 30HANPOBaHMS AOMKHO ObITb JOCTAaTOYHO HENTPArbHbIM, YTOObI B
cny4vae pesko oTpuuaTenbHOW peakLmm MOXHO ObINo noapirpatb O6bEKTY unu
6e3 yuwiepba ansa cedba nepentu Ha Opyryto Temy.

3anonHssa gaHHyo Tabnuuy, HUKorga He TOPOMUTECH C BbIBOAAMU W
BCerga npeaenbHo YeTKo perncTpupynTe Te acnekTbl ("peakumio oobekTa") Ha
OCHOBE KOTOPbIX OHM CAENaHbl.



*MNpoBoasa TECTUPOBaHNE CrieQyeT YYnTbIBaTb, YTO™;

- JeKknapvpyemble YCTaHOBKM MOAEN Mano CBsA3aHbl ¢ UX HeBepbanbHbIM
noesefeHneM (roBOpPAT OOHO, a AenatoT Apyroe...);

- 3MOLUUN, BbI3BaHHbIE 3A04HOW OLEHKOW CUTyauuu, Hepeako ObiBailoT
CUrbHee, YeM BO3HUKaloLme Npy peanbHOM KOHTaKTe C Takou cuTyauuen;

- yenosek BbICTPLIA, CMEnbIV U peakTUBHbLIM B Becee MOXeT OKasaTbCs
COBEPLLEHHO UHbIM B KPUTUYECKON CUTYaLIUN;

- YenoBeK BOJIbHO UM HEBOSBbHO pacKpbIiBAETCS roBopsi O cebe;

- cobeceaHMK MO3HAETCS B CNOPE;

- "HW B YeM Tak He NPOosBMSETCH XapakTep nogen Kak B TOM, YTO OHM
HaxoOsaT CMeLUHbIM";

- "MaHepa CMesITbCS SABMSETCA CaMbiM XOPOLLMM oKasaTenem xapakrepa
Yyernoseka";

- pa3roBOpbl Ha OTBIEYEHHYO TEMY MO3BONSAOT ONpeaennTb UHTEMNMEeKT,
CMETIMBOCTb, JNTOBKOCTb, peakunio cobeceqHuka;

- 4yTOObI NOHATE CMMMNATMKX U aHTUNaTUM 06bEeKTa, 06rIacTu NpUemMIeMoro
ONS Hero v onpegensowue MoTMBaumm, He MeLlaeT NPOSCHUTb ero OTHOLLEHNE K
pasnUYHbIM UCTOPUYECKNM U NUTEPATYPHBIM NINYHOCTAM;

- YeM XecT4ye CTepeoTun, Tem BOMbLUYI 3MOLMIO Bbi3bIBAET NMtobas nonbiTka
NOABEPrHYTb €r0 COMHEHMIO;

- OTBETHad peakuus Ha yTBepXaeHue Bcerga coaepxuT 6Gonblue
nHdopmaumm, YeM OTBET Ha TOYHO CPOPMYNMPOBAHHbIA BOMPOC;

- nepeMeHa (yxyfweHue) norodbl 3a4acTyl Bbi3blBaeT anaTuio u
3amMeffieHne peakumu;

- He criegyeT MpUHMMAaTb MOMYaHuMe 3a BHMMaHue; 370 MOXeT ObiTb
NOrpy>X€HHOCTb B COBCTBEHHbIE MbICNU;

- Korga npouecc MOHUMaHus uaeT CIULLIKOM YX rMnagko, ecTb Bce
OCHOBaHUS HEe JOBEPSATbL TAKOMY NMOHUMAHWIO;

- XapaKTepHon oLwwunbkon Habnogarwmx ABASETCS MHEHME O SKOObI
CYLLIECTBYIOLLIEN B3aMMOCBSA3N HEKOTOPbIX (YEM BbiLLE arpeCCUMBHOCTL - TeM bGornee
3HEPrMYHOCTb...) COBEPLUEHHO pPasnnYHbIX KA4yecTB;

- YenoBeKy CBOWCTBEHHO MpeyBenuuMBaTb WMHPOPMALMOHHYIO LIEHHOCTb
coObITUI MOATBEPXKOAIOLWMX €ro rmnotedy M HegooueHuBaTb MHopmauuio,
3aKnoyarLLyocs B NpoTMBOpeYaLumnx en hakrax;

- TPEBOXHbIV YENOBEK OXOTHee obCcyxaaeT cBOM criabocTn 1 HeJocTaTku,
YeM HETPEBOXHBIN; TPEBOXHOCTb e 0ObIYHO NPOSIBNAETCA B TAKOM NOBEAEHUM,
KOTOPOE MOXXHO Ha3BaTb YPE3MEPHOW YyBCTBUTEMNbHOCTbLIO K Pa3AparkUTensim;

- NNOX0 CHOPMYNNPOBAHHBI BONPOC MOXET HAaCTOPOXUTL cobeceqHUKa;

- crnegyeT NOMHUTb, YTO BU3aBU "CribILWWT" U MOHMMAEeT HAMHOIO MeHbLLE,
YeMm Xo4eT noKasaTb;

- CTOMT UHAMBUAY B YEM-TO MPOSABUTE Ce0S NAEepoM, Kak Ha Hero u B
apyrux cutyaumsax byoyt CMOTpeTh Kak Ha nvaepa;

- BCE OOLMTENbHBbIE U XKMBbIE IIOOU MPEanoYnUTaloT YCTHYHO pedb, a
cocpefoToyeHHble B cebe, CTECHUTENBHBIE U 3aCTEHYMBBIE - MUCBMEHHYIO;

- ecnu noBedeHWe napTHepa CTporo pMKCUpoOBaHO MpaBuamu,
aBTopuTETAMN UNN APYTUMU UCTOYHMKAMKM, TO CYOBEKT HEe CIIMLUKOM
BOCMPUMMYMB K €ro Mo3vuum M He NbiTaeTcs NpeacTaBuTb cebs B nyydllem
cBeTe; Korga noBedeHMe MapTHepa KaXeTcss CBOOOAHbIM, TO OObIMHO
HabnogaeTcs NPOTMBOMNONOXHbBIA 3P eEKT;

- NIOAN C CUNbHBIM CaMoyBaXkeHNeM BeayT cebs HeE3aBUCMMO MO OTHOLLEHUIO
K cBoen "penyTtaumm", XOTS HECKONbKO OPWUEHTUPYIOTCH Ha Hee; Nniau ¢
HU3KMM CamMOyBaXKeHWeM crneaytoT cBoen "penyTtauun®;

- UHOMBMAbI MOryT OblITb camMumMu COOOM NKULIb B COCTaBE HEBOIbLUMX,
noagaroLLmMXcs UX NOHUMaHMIO rpynm;

- MOBEAEHNE YeNoBeKa Yalle BCero MeHsieTcs Ha nyobnnke no cpaBHEHUIO
C NoBefeHNEM B OOQNHOYECTBE; OHO TaKkKe M3MEHSIeTCA B 3aBUCUMOCTU OT
ayautopmn. OTO CBSI3@HO C TeM, 4TO *NMobon YernoBek 3aMHTepecoBaH BO
BrnevyaTneHnn, NPou3BOANMOM Ha OKpYXatoLLMX N 3aAeACTBYET Npu 3TOM OAHY 13
OBYX CYLLECTBYIOLLMX CTpaTernm™:

- "ybnaxatowwyo" (mogcTpamBasick K ayantopun);

- "camoyTBepxgatoLlyr" (nogkpennss csoe "A" u NbiTasicb NPOM3BECTH
XOpoLLee BrneyaTrneHne 3a CHeT KayecTs, BXoAdaLmx B ugeansHoe "A");



- XEHLUMHbI 1 MHOTUE HauMeHbl 06bIYHO Bonee KOH(POPMHbI.

Hapsgy c oueHkov noBegeHuss obbekta npu nepcoHansHOM obLeHuu,
*cnegyeT npoaHanuamMpoBaTb €ro AeNCTBUS B CaMbIX PasfMyHbIX CO3OaHHbIX
(TproKM) 1 camonpom3BONbHbIX (kU3Hb) CUTyauusax®. [lenas 370 yy4uTbiBaloT,
4yT1O:

- Bonee nerko NPoSBNAIOT XapakTep B NPUBbLIYHbIX CUTYaLMSX;

- O KOHKPETHOM CBOWCTBE TeMmnepamMeHTa AOBOfIbHO TOYHO FOBOPUT
oTCnexuBaHue ero B Hanbonee TPyAHbIX AN BblKa3blBaHUSA YCMOBUSX;

- CTankuMBasiCb C TPYAHOCTAMMW, YENOBEK OTKPOBEHHEE BbipaXkaeT CBOU
YyBCTBa;

- M3 TOro, B KaKMX KOHKPETHbIX OOCTOATENbCTBaX M3yyaemoe fmuo
TepsieT CaMOKOHTPOb U 34paBblil CMbICIT, MOXHO Y3HaTb 3Ha4YMMOCTb A1 Hero
3TUX 06CTOATENBCTB, NOANINMHHBIE UHTEPECHI, TEMNEPaMEHT, MPUBLIYKU.. .;

- eCnv MHOVBWA OOBOMbHO YETKO BbINOMHAET TpeboBaHMsa pasbirpbiBaemon
WM POrn, 3TO HUYEro HE rOBOPUT O €ro NIMYHOCTHLIX XapakTepUCTMKax; ecrnm
OH OTKITOHSIETCS OT POMM - 3TO XapakTepuayeT ero.

3amevaTenbHyo MHOPMaLMIoO MOXET AaTb aHanus3 nucem obbekTa, Tak Kak
OHW PUCYIOT YeroBeKa B OTHOLLEHWUM K APYrOMY YEeroBeKy, T.e. B HEKOTOPOW
KOHKpeTHoM cutyauun. lNpu aToM Heobxoaumo 3HaTb, KOMMMW YCNOBUSIMU
Bbl3BaHa NpocmaTtprvBaemMast nepenmcka n KakoBbl OTHOLLEHUSS MeXAy aBTopamu.
Becbma MHdOpMaTVBHBI pasnuMyMa B nepenucke OOHOro M TOro e nuua c
pasHbIMW agpecaTamu.

JononHutenbHble cBegeHMs 00 3SMOLMOHANbHO-BOMEBLIX WM ApPYrux
KayecTBax OObekTa MOXHO MOYeprnHyTb W3 aHanuM3a ero noyepka
(rpacbonorus...), XOTA NPY UCMOMb30BaHMM LLAPUKOBBLIX PyYEK MHOTME HIOAHCbI
OaHHOW MHdopmaummn B obLLem-To TepaTcda. He mellaeT, BnpoyeM, 3HaTb, YTO:

- ecnum nons nucbMa cneea Gonblue, Yem cnpasa, TO MUCAaBLUMN
ApyxentobeH Kk agpecary, U Ha ero NCUXUKY HUYero He AaBwT;

- ecnm nons nucbma cnpasa bonblue, Yem cresa - 3TO NocnaHue Ans
Hero nNuLlb nyctas opmansHOCTb;

-ecnu rneBoe Mofe KHU3Yy paclumpsieTcs, NMCbMO nucanocb B
HanpskeHHoW 06CTaHOBKE, BO3MOXHO MPU OrPpaHUYeHUn BO BpPEeMEHU WM C
BHYTPEHHUM XenaHWeM CKpbITb peanbHoe MofnoXeHne BeLlen;

- CTPOKM yxogsilme 3amMeTHO BBEpPX OTMEeYalT $BHO MOBbILEHHOE
HacTpoeHWe NULLYLLIEro, a HanpaseHHbIE BHU3 - MOHWXEHHOE;

- XaoTnyeckoe n3MeHeHne BenuymHbl 6ykB coobLiaeT 0 HepBO3HOCTY;

- NMYHas NOANWCL NOcne NPUATHBLIX COBLITUIA BCeraa KpynHee, Yem nocne
HENPUATHbIX.

OnpegeneHHyo NPOrHOCTUYECKYIO LIeHHOCTb (0COBEHHO ecnn He Obino
3a04HOM pa3paboTkM oObekTa) MOryT umeTb ero duaundeckne (pocr,
TenocnoxeHue, BOMOChLI, rMnasa...) AaHHble. [onaratbCa TOMLKO Ha HUX,
BrpoyeM, 6bio Bbl cepbe3HON OLLNBKON.

Tak Kak BCSIKOE MoBefdeHVe 4YenoBeKka HanpaBnseTcs OAHUM WUNn
HEeCKOMbKMMKU MOTuBamu (MOBYXOAeHNsIMKN), KakoBble He BCerja OCO3HalTCs,
OY€eHb BaXHO pacnosHaTb UCTUHHbIE MOTMBaLUK obbekTa.

CnepgyeT yuntblBaTb, YTO MOTMBLI OBNafaloT BbIPaXKEHHON Mepapxuen u
ObIBalOT MHOM pa3 NoMsipPHO MPOTMBOMOMOXHbIMK ("6opbba MOTMBOB"...).
lMpeackasaTb NOCTYMNKM YernoBeka TOMbKO MO OAHOMY U3 MOTMBOB He Bcerga
BO3MOXHO. *[leMOHCTpYpyemoe noBeaeHne nHaMemaa onpeaenseTca™

- TeMm, 4TO Obl OH X0Ten caenatb (kenaHusamm);

- TEM, YTO OH CYMUTaeT HYXHbIM caenaTtb (couuanbHbIMW HOpMaMW,
porneBbIM NoBegeHNEM);

- TEM, YTO OH 06bIYHO genaeT (nMpuBbIYKaMu);

- OXMAaeMbIMW NOCNeACTBUSAMM NoBeAEeHMS (NcamMu 1 MUHycamu);

- pa3HbIMyY OCOBEHHOCTAMU CUTYaLUN (BHELLHMMMN OBCTOATENBCTBAMM).

*BbISABMAS MOTMBALMN, YYUTBIBAKOT™:

- 3asABneHus obbekTa (MOMHS, BNPOYEM, YTO BO3MOXHA Kak HamepeHHas,
Tak M HenpousBofbHas - B pacyeTe Ha couuanbHoe opobpeHve -
aesnHdopmaums);

- Bce 0OMONBKM 1N OroBOPKN 0OBEKTA;

- BO3HMKatoLLME Y Hero accoumnaumnu;

- NpegnoyTUTENbHbIE TEMbI AN Pa3roBopa;



- 3HaHMS O Hepeanmn3oBaHHbIX AENCTBUSIX (HAMEPEHUSX) OOBEKTA;

- noBegeHune obbekTa B KOHKPETHbIX CUTyaLunax;

- YPOBEHb €ro HaCcTOMYMBOCTU MNpU CTOSNIKHOBEHUU C Mperpagon
(BENWMYMHY NpunaraemMbix yCUnui no ee NpeoaoneHunio);

- CyMMYy BPEMEHW 3aTpaynmBaeMoro 06bEKTOM Ha onpeaeneHHble OeNCTBUSA
W pasroBopbl;

- aKLUEHTMPOBaHME €ro BHUMaHMS Ha KOHKPETHbIX bakTopax cuTyauuu;

- TUMN U UIHTEHCUBHOCTb 3MOLIMOHAbHbIX peakLuii.

4. CocTaBneHue gocbe

HobbiTylo B X0Oe pa3paboTku yernoBeka WHGOpPMaUMIO MOMeLlalT B
dhopmanmanpoBaHHoe [oCbe, 3anofiHsemoe pagu ygobcTea no onpeaeneHHom
cxeMme, coveTalLLen ABa OCHOBHbIX pasgena:

- nepcoHorpaduyeckme AaHHble U PaKTbl U3 XKU3HM,

- XapakTepHble 0COBEHHOCTM NUYHOCTU ((hmanyeckue, yHKUMOHanNbHbIE,
obLme, NCUXYECKNe N UHTENNEKTYanbHbIE).

MpencraBnsemas B Jocbe dhakTypa AOMOMHAETCH, Kak npaBwuio, ABYMS
NOSACHEHNAMMU:

- OTKyda B3dTa 3Ta MWHopMaumsi (U, KOHEYHO, CTeneHb ee
HaeXHOCTH),

- KaK KOHKPETHO ee MOXHO UCMNOofb30BaTb.

B yToH4YeHHOe [ocbe WHOM pas BKAKYaT crneuuanbHbI pasgen,
KOHLIEHTpUpYOLWNA cBedeHus, obecneuyvBaloliMe oOKa3aHue ONTUMAanbHOro
OaBIEeHNst HA OOBEKT B HY>KHbIA MOMEHT.

Tunosol BapmaHT paboyero gocbe dopmMmpyeTcsa 0ObIYHO Tak:

JOCBbE NEPCOHAJIIbHOE

|. MepcoHorpadunyeckme gaHHble U PaKTbl U3 KU3HK

(Ons opyeHTauMmn K Kakgomy parMeHTy 34eCb MPUIOXXeH KOMMEHTapun,
oTMevarowmm (A) - rae aTn cBeAeHUss MOXHO nonyunTtb, U (B) - yem oHu
MOryT ObITb NONE3HbI).

*1. damunus, ums, oT4eCTBO™

(A) NMMYHBbIE OOKYMEHTLI, OEerioBble M MnepcoHarnbHble Gymaru, noura,
KOHTaKTepbl...

(B) opueHTUpoBaHWe B HaUMOHANbHOCTWU, POACTBEHHWKaX W npekax,
npeacTaBrneHme o NPETEHLNO3HOCTU U B3rMsiAax poauTenen, cogencTene npwm
KOHTaKTax...

*2. MNapannenbHble MMeHa, KNU4YKK, NPO3BULLIA, MCEBOOHUMbI U KX
ncnonb3oBaHue* (korga, rae, noYemy, CTeneHb UX CKPbIBAEMOCTH...)

(A) nucema, nunyHble Gymarun, TenedoHHble N OObIYHbIE Pa3roBOPbI,
KOHTaKTepbl...

(B) ona onpepeneHHoro BO3OencTBUSA (NOpPasnTb OCBEOOMIIEHHOCTLIO,
3anyrartb...), Ans UCXOAHOro KOHTakKTa (naponb-noATBEPKAEHNUE...), B Xo4e
BbISIBITEHWNS] KOHTAKTEPOB...

*3. [lata poxaeHus, 3HaK 3oamaka M BO3pacT® (Mo mMmeroLiemycst
nacnopTy, akTU4ecku, CTeneHb CKPbIBAEMOCTU, MPUYMHBI...)

(A) NMYHbIE OOKYMEHTbl, Yy4eTHble KapToyku (Ha paboTe, B
OOMOYMpaBreHun, NacrnopTHOM CTore, BOeHKomaTe, GonbHuue, bubnmnoteke,
WHCTUTYTE, MapTbAYEnKe...); KOHTaKTepbl, MOAAPKM 1 NO34paBreHNs;

(B) BeposiTHble B3rnsagbl (KOHCepBaTU3M CTapoCTU, POMaHTU3M HOHOCTMH,
pauMoHanuaMm 3pernocTu...) WU MOTMBaUMM (CEKC, Kapbepa, XernaHue
MoKoS...), hU3MONOrnyYecKkme BO3MOXHOCTN opraHmama (dumsmdeckas cuna,
00OHsIHMe, cnyX, namsATb, BbIHOCMMBOCTb...), BPEMSA OMNTMMarbHOro
BO3aencTBua (bnopntMumka...), NoBog Ans conmxeHus (BM3UT, No3apaBrneHue,



nogapok...).

*4. MecTo poXaeHua® (CTpaHa, HaCEeneHHbIW MyHKT, KiMMmar,
NPUYUHBI...)

(A) NUYHBIE OKYMEHTbI U YYETHbIE KAPTOYKUN, KOHTAKTEPbI, CaM...

(B) npeactaBneHne O HEKOTOPbIX  OCOBEHHOCTAX  JIMYHOCTM
(cekcyanbHOCTU, arpeCCMBHOCTU, CKIOHHOCTY K onpeaerieHHbIM 6onesHsamMm...),
noBog Ans coOnmxeHns (3eMnsiku...), MOUCK XXU3HEHHbIX NEPUNETUA...

*5. HaumoHanbHOCTL* (MO MMetoLwemycs nacnopTty, PakTU4ecku, CTeNeHb
CKPbIBAEMOCTW, MPUYMNHA, YYBCTBO OBLLIHOCTMN...)

(A) NnYHBIE LOKYMEHTbLI U YYeTHbIe KapTOYKU, KOHTaKTephbl, "akcTepbep”,
cam...

(B) npeacTaBneHne 0 HEKOTOPbIX OCOBEHHOCTAX JIMYHOCTU (M BO3MOXKHbIX
MoTuBaumsix) (KOHOPMU3M, NPEeaNpPUMMUYMBOCTb, "OMKOCTL"... YyBCTBO
ANUTapHOCTU, NoKarnbHas BpaXgebHoCTb...), AN 3agencTBoBaHus obbekTa u
MaHUNynauun...

*6. Pogutenu® (®.1.0., gatbl, agpec, hamunumn go 6paka, Mmkpocpeaa,
3aHATUSA, CTeneHb 6nM30CTn, aBTOPUTETHOCTb...)

(A) NnYHbIE 4OKYMEHTbI (CBUOETENLCTBO O POXAEHMM), NMYHOEe Aeno
(aBTOGMOrpachns), OOMOBbIE KHUMM, YYETHblE KAPTOYKM (BOEHKOMAT, BY3),
pasnuyHble aHKeTbI, KOHTaKTEpPbI, CaM...

(B) noHnmaHune onpefeneHHbIX 0COBEHHOCTEN JTMYHOCTU (BOCMUTAHME),
CpeacTBO BO3AENCTBUS Ha OOBLEKT (WaHTax, BRWSHWE...), WUCTOYHWKM
WHpopmaumn.

*7. CemelnHOCTB* (COCTaB, C KeM XuBeT, pJata cBaabbbl,
HaUMOHaNbHOCTb XKeHbl (MyXa), KpaTKMe [OaHHble YMEHOB CeMbM,
B3aMMOOTHOLLUEHWS, TOH ObLLEeHMS (aBTOPUTAPHOCTb, paBHOMNpasue...), obLias
aTtmocdepa...)

(A) NnUYHBIE OOKYMEHTHI M OymMaru, nucbMa, Y4YeTHbIE KapTOYKW,
KOHTakTepbl  (POACTBEHHMKW, 3HAKOMble, pPOAWTENN, COceam...),
nepexesayeHHble pa3roBopbl, HAbNaeHne, cam...

(B) cpeacTtBa Ons BO3OeNCTBUS HA OOBLEKT (LWaHTaX, 3aByanMpoBaHHOE
BMWSIHWE...), BbISIBMEHNWE MOTUBALMN (CEKCyarnbHasi HEeYOOBNETBOPEHHOCTb,
noboBb K AETAM...), TOYHbIE UCTOYHWUKN MHAOPMALIMK, HEKME BO3MOXHOCTM ANIS
cOnmxkeHns (nocpegHukn)...

*8. PoacTBeHHble CBSI3U 1 3HAKOMCTBa* (ObIBLUME >XeHbl U NMI0OOBHULLI, HE
XMBYyLLME BMECTE AeTU, Opy3bs AeTCTBa, Komnern no pabote, 3Hakomble Mo
yBNeYeHunto, "HyXHble 3HaKOMble", pOOCTBEHHWKM C TOW U APYrO CTOPOHHL...,
nx ®.1.0., agpeca, TenedoHsl, BO3pacTt, obpasoBaHue, 3aHATUSA, CTEMNEHDb U
npuynHa 6nmn3ocTu...)

(A) nepexBayeHHble MUCbMa M Pa3roBopbl, HabngeHue, KOHTaKTepbl,
NNYHbIE YMOMVHAHWS, YacTHble Bymaru (3anMcHbIe KHUXKKKW, CTapble NMcbMa u
OTKPbITKW, OBpLIBKM 3anucerd M Homepa TenedoHOB Ha pPasnuyHbIX
HOCUTENSAX)...

(B) HOBBIE UCTOYHMKM MHGOPMALIMW, MOHUMAHNE HEKOTOPbLIX MOTMBALWN,
haKkTopbl BO3AENCTBUSA (Yepes HMX, Yepes yrposy MM...), CpeacTsa Bbixoda
Ha 0OBEKT 1 BO3MOXHOCTU CONMMKEHNA C HUM, B XOO€ MOWUCKOB OOBbEKTa,
NOXHbIV cnej nNpy HerlTpanuaauuu. ..

*9. MapTUAHOCTb U  PENUIMO3HOCTBE*  (YNIEHCTBO, AKTMBHOCTb,
WUCKPEHHOCTb, YPOBEHb MPUTSA3aHUA N aBTOPUTETHOCTb, "CMeHa nowagok" u
MPUYMHBI 3TOr0, OTHOLLEHWE K APYTMM NapTUSM U UX Nugepam...)

(A) NMYHbIE AOKYMEHTbI U YYETHbIE KApTOYKM, OTMOBIEHHbIE Pa3roBOpPbI U
crnyyanHble HabnaeHNs, KOHTaKTepbl U cam, CIyxu u npecca...

(B) noHMmMaHne HekoTOpbIX MOTMBALMIA K 4epT XxapakTepa (ngeanuam,
Kapbepuam, HauMoHanuaMm...), cpeacTea Ans BO3OencTBus (LuaHTaxnpoBaHue
auckpeautaumen, nogasneHne aBTOPUTETOM...), HEKME BO3MOXHOCTU Anis
cOnwxeHusi, NoBoA ANs 3aJeWCTBOBaHUSA B WUrpe, FOXHbIA crieg npu
HenTpanuMsauuu...

*10. Obpas3oBaHne n cneumanbHOCTb NO 0OpasoBaHMO® (4TO, rae,
Korga, C keM, OTHOLUEHWE K 3TOMY, MOAMMHHOCTL AunnomMa, pabotan nun no
3TOM cneumanbHOCTK, MoOYEMyY HET, Xo4eT N paboTaTts...)

(A) nMyHble gena, Y4YeTHble KapTO4ykM (BOEHKOMAT, MacrnopTHLIN
CTOM...), TPyOOBast KHWXKKa, KOHTAKTEPbI, CITYXW U CAMETHU, CaM...



(B) npeaoctaBneHne 0 BO3MOXHOCTSIX Kapbepbl U TUMUYHbIX B3rns4ax Ha
XW3Hb, BbIXO[, HA BEPOSITHLIX KOHTAKTEPOB (COKYPCHUMKM, NpenogasaTenu...),
OS5 MCNONb30BaHUA UX Kak MHCPOpMaTOpPOB UK CpeacTB CONMXKeHUs!, BbiSBNEHME
noKpoBUTENen, NoBoAdbl AN NPUBIEYEHNS K UTpe...

*11. Yueba B HacTosiLLiee BpeMs™® (rae, Kak, 3a4eMm, B Kakoe BpeMsi, C
Kem)

(A) NnyHble gena, KOHTaKTepbIl, CIYXW, cam...

(B) NOHUMaHMe HEeKOTOpPbIX YCTAHOBOK W YepT XapakTepa, Hekue
BO3MOXHOCTWU Ans COnmxKeHusi, 0OOCHOBaHHOCTb ANA MOAKMIOYEHMS K Urpe,
nogbvpaHne MOMEHTOB A1 KOHKPETHbIX aKLWA...

*12. 3HaHue A3bIKOB™ (Kakune, Kak, rae, CTeneHb CKpbIBAeMOCTU UNu
ropaocTh)

(A) nnuHble gena (aHkeTa, aBTOOMOrpadusi), Mecta npexHero
XUTENbCTBA, YYeTHble KapTOykM BnbnunoTtek, nonydaemasa v npuobpetaemas
npecca, HabnogeHne, KOHTaKTepbl, cam...

(B) kakne BO3MOXHOCTU Anst CONWXKeHUs (4enoBoe npeasioxeHue,
COOENCTBME B U3YYEHUM...), HENMOXas 3auenka Ans NpuBeYEeHNs K Urpe...

*13. MNpodpeccus, mecto paboTbl, cnyxebHble 06893aHHOCTM® (B HacTosLee
BpeMsi, B MPOLUSIOM, CKOMbKO paboTan, korga ywern, NpuuvHbl yxoda
(oduumanbHble ¥ pearnbHble), OTHOLUEHUA C KOMferamu, YpPOBEHb
npodeccuoHanmama, cBs3aHa nvm pabota ¢ nony4veHHblM obpasoBaHueM,
OTHoLLeHue Kk paboTte, rpadmk paboTbl, ypoBeHb AoMnycka, HOMepa paboumnx
TenedoHos, agpec...)

(A) nuyHble gena, y4YeTHble KAapTOYKM, TPYAOBas KHWXKA, KOHTaKTepbl
(poacTBEHHMKKN, 3HAKOMbIE, Komneru no pabote...), cnyxu, HabniogeHue,
cam...

(B) noHMMaHne HekoTOpbIX MOTMBALMIA, YepT XapakTepa, B3rnsgos Ha
XN3Hb, YCTPEMIIEHWUN, YSA3BMMOCTEW; BbIIBIIEHNE KOHTAKTEPOB AN NONny4YeHns
nHpopmaumm (konneru no pabote), BbIABIEHME NyTen CONMMKeHUs, cpencTea
ONS BO3LENCTBUS, HEKME BO3MOXHOCTW ANsl YCTpaHeHusl, noBogbl AN
NPUBIEYEHNS K Urpe, NOXHbIA Cned Npyu HenTpanu3auum. ..

*14. MNepcnekTuBbl Kapbepbl® (MpodeccnoHanuam, fIMYHOCTHbIE KavyecTBa,
UYbsi-TO MOAAEPXKKA...)

(A) koHTakTepbl (konneru no pabote u yyebe, POACTBEHHUKN, CTapble
3HaKOMble, OnM3KMe MpUATENKU, 3KCMepTbl, Cryxu, TWaTenbHbIA aHanu3
OEeATENbHOCTU U FIMYHOCTH.

(B) cpeactBa Ans Bo3oencTBusa Ha 00BHEKT, XOpoLune BO3MOXHOCTU AN
cOnKeHns1, NOXHbBIN creq nNpu HelTpanusauuu...

*15. MNepenomHble atanbl B Ouorpadun* (korga, nodemy, Kak
NOBNUAMMN...)

(A) nnyHoe peno (aBTobmorpadus), TPyAoBasi KHDKKA (MOCIY>KHOW
CNUCOK), NepcoHarbHble JOKYMEHTbI (MPONUCKM B MacnopTe, WTamrbl B BOEHHOM
bunerte...), cobGCTBEHHblE apxuBbl (CTapble nNucbMa, doTorpaduun...),
KOHTaKTepbl, CITyXu, CaMm...

(B) NoOHUMaHWe HEKOTOPbIX YepPT XxapakTepa, acnekTbl yA3BUMOCT!. ..

*16. LekoTnmBble MOMEHTbI Buorpaduu™ (korga, 4TO, YYaCTHUKM,
nocneacTeus, auMpyeMoCTb B CBOE BpeEMS, KTO ellle 3HaeT, KTO "He
OomkeH" 3HaTb, YPOBEHb CKPbIBAEMOCTMN...)

(A) TanHoe npocnywMBaHne TenedOoHHbIX W OBbIYHBIX Pa3roBOPOB,
nepexasaTt nNUcem, M3y4YyeHme MpPeccChbl, CNyxu, NPOHWKHOBEHWE C OObICKOM
(Haygady), MHEeHMe KOHTaKTepPOB, U3y4yeHne Genbix NATeH B aBToOMorpadum u
TPYLOBOW KHWKKE, NMOBKOE BbISIBIIEHWE NPV AONPOCE...

(B) cpeacTBa CMNbHOroO BO3AENCTBMS, BApMaHT HENTpanusauum. ..

*17. 3popoBbe 1 6onesHn™ (korga, YeM, He XPOHUK NI, COCTOUT K Ha
yyeTe, COOTBETCTBYET N BO3paCTy, rae Uy KOro neynTcs, OTHOLUEHUE K
HeTpaguLMOHHOWM MeMLMHE...)

(A) MegnumMHCcKne KapTbl, KOHTaKTepbl, Cam, BHELUHWA BUA, edalimin
Bpau.

(B) npeacTtaBneHne o YepTax xapakTtepa, CpeAcTBa BO30eNCTBUSA, HEKNE
BO3MOXHOCTU cOnmxeHnsa (oBLHOCTb, HOBbIE NleKapcTBa, Jydllee reyeHue,
CBA3M C MOAHbIMM BpayYamMu W UenuTensamun, nyTb Ana  "tuxon”
HenTpanusaumm...



*18. MecTta xuTenbcTea* (cenyac, B NPOLUSIOM, MPUYMHBbI CMEHbI, XXNBET
nv Tam rge nponucaH, a ecnv HeT - TO rae, MOTMBLI 3TOro, MecTa
BPEMEHHOro obutaHus (apy3bs, pOACTBEHHWNKUN, CHUMAEMble KBapTUPhI...)

(A) NMMYHBbIE OOKYMEHTbI, Y4YeTHble KapTOYKM, NacrmopTHbIA CTonN,
KOHTakTepbl, cam, ATC (no HomMepy TenedoHbl), OTCIEXMBAHNE...

(B) cpeactBa BO3OencTBMSA (NOKanbHbIM TEPPOP...), YY4eT B uUrpe
(nosiBneHune Bo3ne...), BO3MOXHOCTU Ans conmkeHus (Bbiryn cobak...), yqeT
npu HenTpanusaumm (TMn HanageHwus...), MOUCK NPU HEOOXOAUMOCTM...

*19. BbITOBLIE YCMNOBMS U UX OLEHKA™ (KONIMYECTBO KOMHAT, MeTpax, TuM
KBapTMPbl, CKOMbKO YenoBek XMBeT (M0 AOKYMEHTaM U haKTUYecKun), KoMy
NpUHaanexuT, Kak gocranacb, ob6CTaHOBKa W yao6CcTBa, NPECTUXHOCTb U
0BXMTOCTb parioHa...)

(A) yyeTHble KapTOYKM XMNOTAENOB, AOMOBbIE KHUMM, KOHTaKTepbl
(cocean, 3Hakomble, pabOTHUKM KOMMYHanbHbIX CNyX6 1 cepsuca, getu...)
cam, aHanorus (ctaHgapTHOCTb KBapTUP...), 3aCfaHHbI BU3UTEP.

(B) noHMmaHWe oTaenbHbIX YepT xapakTepa (o6cTaHoBKa) U MOTMBALMN
(pacnonoxeHue), NOMOLLbL B MPOHUKAHWM B MOMELLEHME C pasHbIMU Lensmu
(M3BATL UMK NOANOXMTL YTO-NNBO, YCTAHOBUTL "XY4KkW", HEWTpanusoBaTb
Yyenoseka...)

*20. Hanuume gayn® (panoH, y4acToK, TUM CTPOEHUs, coceau, KynieHa
WM NOCTPOEHa, Ha Kakne cpefcTBa, KTO M KOraa nonb3yeTtcs, Y KOoro
Kntouu, Kak gobupatotcs...)

(A) oToen perncrTpauum, KOHTaKTepbI, CaM, OTCreXUBaHMe...

(B) yyeT B urpe, obnerdyeHne KOHTPONs, MOBOL ANS 3HAKOMCTBA,
BapuaHT HenTpanmsauuu...

*21. MaTepuanbHble ycrnoBus™ (3apnnaTa, Hacnegcrso, MNOBO4YHbIe
NCTOYHMKN JoXoAa, CKOMbKO U Koraa nonyvaeT, CKOSMbKO W KOMY JOSDKEH, Y
koro obbl4HO GepeT B Jonr...)

(A) pacyeTHbI OTAEN, KOHTAKTEPDI, CaM, OTCIIEXMBAHWE...

(B) noHUMaHe BO3MOXHbIX MOTMBaLUuMn (0obBbiBaHWE OeHer, XenaHue
CKpbITb peanuMu M KOHTaKTbl...), CPEACTBO AN BO3AENCTBUA HA OObEeKT
(waHTax, nogkyn...).

*22. ObnagaHne aBTOMaWMHOM®* (TUM, HOMEpP, MECTO perucrpauuun
(ropoa), Ha koro ohopmneHa, KTO U Kak BOAWUT, KTO MOMb3yeTcs, Koraa
KyrreHa, CKOMbKO 3annaveHo, oTKyda AeHbru, ecTb N TPYOHOCTU C
PEMOHTOM W 3an4acTAMW, rae CTOWUT, eCTb N rapax, NpoBepeHa N Ha YroH,
TUN CUrHanusauum, NOABO3NUT NN APYIUX...)

(A) kKOHTakTepbl (POACTBEHHWKM W 3HAKOMble, PabBOTHUKM
aBTOCepBuca)... otcnexnsanue, F'AUA, cam...

(B) cpeacTBO AaBneHusi, obneryeHne B1U3yanbHOro KOHTPONS, y4yeT B
urpe, Hekne BO3MOXHOCTW AN CONMKeHWs, BapuaHT HenTpanisaumu. ..

*23. TeneoH* HoOMepa gomalluHero, cryxebHoro n B Mecrtax, rge 4yacTo
6biBaeT, TUN (KHOMOYHLIN, AMCKOBLIN, COTOBbLIN, paano-...), Hanuume AOHa,
"aHTn-AOHa" 1 "aHTu-aHT-AOHa", [OCTYN K MECTY HaxoXaeHusl)

(A) KOHTakTepbl (Opy3bs, POLACTBEHHUKM M 3HAKOMble, PABOTHUKM
cepsuca, Konneru no pabote u yBneyeHusIM, 3acrnaHHbIA BU3MTEP...), caMm,
KOHTPOSb Ha NnuHuK, ATC...

(B) onga cyry6o aHOHMMHOro oOLleHMs, NpU ycTaHOBMNEeHUN npubopos
NpOCNyLIMBaHWA, ANS NPECCUHra 3HaHWeM, B TEXHUKaxX HeWTpanm3auum...

*24. PasHoe* (BepoATHOe y4yacTue B OCODBbIX MeponpuATUsX,
NpaBUTENbCTBEHHbIE Harpafbl, MECTO BOMHCKOM Cry>0Obl, BOMHCKOE 3BaHue 1
npocpeccus, cBA3M C KpuMmmHanamu, obnagaHue cobako U KOMMbIOTEPOM,
AeTanu noesaok 3a rpaHuly...

Il. OcobeHHOCTN NMUYHOCTH

3HaHue dusmyecknx kadects obrerdyaet B3anMMOAENCTBUE C OOBLEKTOM,
HameKaeT Ha ero npeapacnosioXXeHHoCTH (kK 6onesHsim, 6onn, akTMBHOCTW...),
YTOYHAET BapWaHTbl WUCNOJIb3OBaHUA... Tu.l,aTeanoe O3HaKomMmIieHune ¢



PYHKUMOHaMNbHbLIMW Ka4ecTBaMmn NMONPOCTY HEOLIEHNMO AN YCTaHOBMNEHNS peakumn
obbekTa Ha coobLueHne nnu cobbiTve (M3MEeHeHMe NOXOAKKN, roroca, peyn...)
O6Lwme HioaHCbl 06ecnevmBaloT onTMmMarnbHoe NoHVMaHne ob6bekTa U BbICBEYMBAIOT
MCUXOUHTENMEKTYyarnbHbIN  pasfgen, Ha OCHOBE KOero BbICTpavMBaeTcs
"ncmxoniorMyecknin NopTpeT" MHAMBMAA - UCTOMHUK CBEAEHUN ON1S OTTaynBaHna
BGecnpourpbilHbIX CXeM BepbOBKM, MaHWUMyNMpoBaHus, hn3MYeCKon nnm 4enoBon
HeWTpanusauun...)

A. dnsnyeckme ocobeHHoCcTU

1. PocT (Hu3kun - cpegHuii (165-175) - BbicOKMI).

2. TenocnoxeHvne (aTneTnyeckoe, kopeHacToe, cpepHee, cnaboe,
pbixroe).

3. Bec nnn ynutaHHoCTb (Manasi, cpeaHsisi, 6onbLuas).

4. na3a (uBeT, pa3mep, AedeKTbl, 0COBEHHOCTHN).

5. Bonocsbl (uBeT, Tvn, 06nbiceHne, 0COGEHHOCTM).

6. 3yObl (pa3mep, LBeT, HAaNN4Yne 4edEKTOB, TUM UCKYCCTBEHHbIX...).

7. Ocobble npumeTbl (HENPOMOPLMOHANBHOCTL OTAENbHbBIX YacTen Tena,
LIpaMbl 1 TaTYMPOBKM, XapaKTePHbIE MO30JIN, HEECTECTBEHHbIN LIBET KOXMW).

B. ®yHKUMOHaNbHbIE OCOBEHHOCTH

1. Noxopgka (Temn, ABMXEHUS pyK, OCOBEHHOCTN).

2. XKeCTnkynaums (MHTEHCUMBHOCTb, HanpasfeHne XecToB, 0COBEHHOCTH).

3. Mumuka (6oratcTBo, 6€4HOCTb, PUCOBAHHOCTb, KOHKpPETHMKA).

4. Ynbibka (MoBoAbl CMOCOOCTBYHOLLUME MOSBMAEHUIO, BMEYaTrEHNE,
0cobeHHOCTN).

5. lonoc (tembp, cuna, Yictora, 0COGEHHOCTH).

6. Peub (Temn, akUeHT, )XaproH, MaT, 0COBeHHOCTH).

7. OuHamuka koxu (M3MeHeHue uBeTa, NOTANBOCTb...).

B. O6Lwme ocobeHHoCTH

1. 2KusHeHHble MNpuBbIYKM (YBaxkaemasi My3blka u nutepaTtypa, oboxaemble
HanWTKM U KyLlaHbs, TN UCNOfb3yeMblX cUrapeT, AJOMUHUPYIOLLEEe HacTpoeHne,
PEXUM CHa, YMTaemble ra3eTbl U XypHarbl, Tembl pasroBopa, crnocobbl TpaTbl
cBob60AHOro BpemeHn, usniobneHHble MapLupyThl, Hanbonee nocelaemble MecTa,
nsberaemble MecTa, npeanoynTaemas ogexaa, obbluHas Npuyecka, HolleHue
6opoapl 1 yCoB, MCNOMb30BaHWE rNasHbIX JIMH3 1 O4YKOB, HOCUMbIE YKpaLLeHUs,
TUM NIOAEN C KOTOPbIMW NpeanoYnTaeT BCTpevaTbCs, NPOBEAEHME OTMyCKa)...

2. Barnagel 1 nx yCTOMYMBOCTb (MONUTUYECKME, MOPanbHbIe, XUTENCKNE,
3CTeTUYECKUE...; Pa3HATCA 1 BbiCKa3blBaHWUs B 0pmumnanbHon o6CTaHoBKe 1
TNINYHOM KpYTY);

3. OTHOWeEHME K MpOoMCXOZsALLMM CcOObITUSAM (6e3pas3nmiHoe, MPOHUYHOE,
3KCTPEMUCTCKOE...);

4. HaumMoHanunsm (CKpblBaHMEe HauMOHAarbHOCTU, MPEBO3HECEHME CBOEN
Hauun, cobrofeHne HauMoHamnbHbIX TpaguuMin, OTHOLLUEHWE K APYrvM
HaLUMOHANbHOCTAM...);

5. OTHOWeHMe K poaHbIM 1 6N3KUM (CTENeHb NPUBSA3AHHOCTU, YacToTa U
TWUM KOHTaKTOB...);

6. OTHoweHne k cebe (TpeboBaTenbHOCTb, MOMNYCTUTENBLCTBO,
WMPOHNYHOCTb, MHEHME O cebe (ageKkBaTHOE, MOBbILLEHHOE, HU3KOE);

7. BO3MOXHOCTM (BHELUHWME: NO MPUYMHE [EroBOro MOSOXEHMUS,



3HAKOMCTB, POACTBEHHbIX CBA3EW... N BHYTPEHHWE: B CUMY NIMYHOCTHbBIX
KayecTB, 0bpa3oBaHUs, TPEHUPOBKW...);

8. YBneueHus, ¢ y4eToMm ux npodeccrmoHanmnsma n nputaratenbHOCTU
(KEHLMHbI, ankoronb, KyxHs, [EHbrW, MyTewecTBus, CMopT,
KONMMeKUMOHMPOBaHNe, nopHorpadusi, My3bika, TeaTp, TENEeBU30p, KOMMNbIOTEP,
XPUCTUAHCTBO, A3bI4ECTBO, BOCTOYHbIE PENUIrUK, asmaTCckoe BOMHCKOE
WCKYCCTBO, HeTpaauuUOHHas MeauUnHa, OKKYNbTU3M, UCTOPUS, acTPosiorus,
nmora, oxorta, cobaku, LWaxmartbl, as3apTHble Wrpbl, aBTOMOOWUIb,
pagnontobunTensLCTBO, HAPOAHbIE MPOMBICHbI...);

9. BceBO3MOXHblE yMeHMs1 (BOOUTb MaLUUHY, YMHUTL  MaLlUuHY,
nMNoTUpoBaTb CaMorneT, PEMOHTUPOBaTb TeneBu3op, ApaTbCs, CTPensTb,
nnaeaTtb, COBNA3HATb XEHLUUH, KNacTb NeYn, OPUEHTMPOBATHCS HA MECTHOCTU
nT.4 VT

10. CtpaHHOCTU (Bepa B npumeThbl, ocobble puTyarnbl, HEOBbIYHOCTL B
MaHepax, ofexae, npudecke...);

11. OTHOLWIEHME K pa3HbIM acrnekTam XM3HWU (K XKEHLLMHaM, ankororo,
OeHbram, NPUKIMIYeHNaM, nuTepatype M WUCKYCCTBY, MOAe, TOProBsre,
MaTepuanbHOW BbIro4e, NPOCTUTYLMM, TOMOCEKCYyanuamy, HapKOMaHuu,
TEppopusaMy, LeHaM, akumam, npuBaTU3auuW, penurun, napTusm u
NONMUTUYECKNM OeATeNsamM...);

12. MoTuBaumm n nepapxms (MoTpebHOCTb B 6€30MacHOCTU U MOHMMAaHWMU,
noboBb K AeTAM, CeKCyanbHas Hey4OBNeTBOPEHHOCTb...);

14. Cnaboct un yaA3BUMOCTU (BHYTpeHHMe: crabocTn xapakrepa,
msnyeckne HegocTaTkM, HEKOTOPbIE NMPUBLIYKK, "MenKkue" pagocTn U NOPOKK,
CUIbHblE MPUBA3AHHOCTU... U BHELUHWE: LIEKOTNNBbIE MOMEHTbI Bruorpacuu,
TWaTeNbHO CKPbIBAEMbIE acneKTbl FIMYHOW N AENOBOM XU3HU...);

15. 3aTpyaHeHus (oeHexHble, CekcyarnbHble, UH(OPMaLMOHHbIE. .. );

16. YecTonobumBble 3aMbICiibl (CTPEMIIEHNE K 4ENOBON UMM MOMUTUYECKOW
Kapbepe, TakHOW UIn SIBHOW BIlacTu, BCAYECKON M3BECTHOCTH...);

17. BpaxagebHocTb (kK YenoBeky, opraHusauum, cTpaHe, HaLluu, obpa3sy
MbICren, onpeaeneHHoMy NoBeAeHNIO. .. );

18. Heygaun (cemenHble, npodpeccunoHanbHble, OenoBble, IOOOBHbIE,
NPECTUXHbIE...);

19. MeToapl aencteuii (CNoBOM, OeNoM, MPAMOW aTakoW, XUTPOCTbIO,
KOMMPOMUCCOM, YYXXNMMU pyKaMmu...);

20. NoBegeHne B MbSHOM BMAE (KOHTPONUPYEMOCTb, CRE3NMBOCTb,
nobpoayline, arpeccuBHOCTb...);

21.NoBeaeHne B akcTpemManbHOM cutyaumm ("Gpocaetcs B 6on",
yberaer, BbhKMAaeT, 3aMupaer...);

22.MoBegeHune B rpynne (CTpemreHne K NuaepcrBy, MOAYMHEHWIO,
aHapxvu, paBHOMPaBuio, U30NMPOBAHHOCTW...);

23. OMoumoHanbHOe pearmpoBaHue (pedyeBoe noBedeHWe, YPOBEHb
CKPbIBAEMOCTWN YYBCTB, XapakTepHble ANns onpefeneHHOW 3MOLMWU XKeCTbl U
Ncnxour3nonormyeckne peakumm...);

24. cekcyanbHble HIOa@HChl (CTENEHb MOTMBALMKN, OTKIIOHEHWUS OT HOPMBbI,
KOHTPONMMPYEMOCTb, MPUBBLIYKK...).

I". Mcuxonornyeckue U MHTENNEeKTyanbHble KadyecTBa

(OueHKy KOHKPETHBIX Ka4ecTB LieriecoobpasHo NpoBoAUTb MO NSATMOANbLHOM
WwKane, 4YeTKO perucTpupyowen mepy ux BblipaxeHHocTn: "OB" (oveHb
Bblcokas), "B" (Bbicokas), "C" (cpeaHsas), "H" (Huskas), "OH" (oyeHb
Hu3Kas). B crniydae nonspHOro BapvaHTa fnyulle OpueHTpoBaTbCs Ha OAUH 13
MOMIOCOB.

1. MbiwneHne (KOHKpeTHoe - abcTpakTHoE).

2. Qpyamuus (obiasn n yactHas).

3. MHTennekT (orMaTmyYHOCTb - TMOKOCTD).

4. CnocoBHOCTb K aHanmay - BEpXornsaacTeo.

5. CoobpasnTenbHOCTb - TYNOCTb.



6. MpoHnUaTeNbHOCTL - MOBEPXHOCTHOCTb.
7. KpMTUYHOCTb MbILLMIEHWS - NETKOBEPUE.
8. MNpakTUYHOCTb - (paHTa3UNHOCTb.

9. KoHcepBaTn3M - HOBATOPCTBO.

10.
11.
12.
13.
14.
15.
16.
17
18.
19.
20.
21.
22
23.
24.
25.
26.

PrckoBaHHOCTb - HEPELLNTENBHOCTb.
YCTYyn4MBOCTb - arpeCcCuBHOCTb.
OnepXnMocCTb - MAaCCUBHOCTb.

CTtpemMneHwne K nmaepcTBy - MOAYUHAEMOCTb.
MpucnocobneH4ecTBoO - HE3aBUCUMOCTb.
MaHeBpeHHOCTb - NPSIMOSTIMHENHOCTb.
Jlerkosepue - Nogo3pUTENBHOCTb.

. Jllo6o3HaTenbHOCTbL - Gespasnuuue.

BHyLwaeMocTb - CnocoGHOCTb NPEeoaoNeTb BHYLLEHWE.
CoBECTNMBOCTb - NPaKTUYHOCTb.

MpUHUMNMANBLHOCTb - KOH(POPMHOCTb.
CHUcXoauTenbHOCTb - TPeGoBATENBLHOCTb.

. AnNbTpyn3m - aromsm.

Bepa B cebs - Bepa B obcTosTENbCTBA.

OTKpPBLITOCTb (3KCTPABEPTHOCTL) - 3aMKHYTOCTb (MHTPOBEPTHOCTD).
CKIMOHHOCTb XUTPUTb - 6ECXUTPOCTHOCTb.

XnagHokpoBue (Kak B OMACHOCTW, Tak U B OXUAAHUKN) -

MMNYNbCUBHOCTb.

27.

CpoeprkaHHOCTb (B MOCTYMKaX, pas3roBopax, Bbiaavye nHcopmauuu...)

- pacnyweHHOCTb.

28.

YBepeHHOCTb B CBOUX cumax - 6ECNOMOLLHOCTb.

. KectokocTb - MsirkocTb (qobpoTa).

. XpabpocTb - TpyCnMBOCTb.

. OTHOLEHME K yrpose (ApocTb - be3pasnuune - cTpax).

. PaboTtocnocobHOCTb B CTPECCOBOM CUTYaLINN.

. NepeHocumocTb 60nM 1 CTPECCOBLIX CUTYaLMIA.

. BeicTpoTa pearvpoBaHus (Ha BHe3arnHoe M3MeHeHVe TeMbl pa3roBopa,

Ha oTAenbHble AeicTBuS...).

35.
36.
37.
38
39.
40.
41.
42.
43.
44.
45.
46.

OMoLuMoHanbHasi yCTOMYMBOCTb.
Cuna n AnnTenbHOCTb SMOLINIA.
CnocoBHOCTL JONTo CKpbiBaTb CBOW YyBCTBA.

. YpOBEHb NpUTA3aHUNA.

HabntogatenbHOCTb.
Obsa3aTenbHOCTb.
TpeBOXHOCTb.
JhXnBocTb.
McTutenbHoCTb.
UyBcTBO GnarogapHoOCTM.
Twecnaswue.
CekcyanbHOCTb.

*dakTypa, u3Bnekaemasi u3 gocbe, 0bblMHO NPUMEHSIETCS ANs™:
- BepboBkM 06bEKT];

- MaHMNyNUMpoBaHNs 06 bEKTOM;

- NpeABUAEHNA OeNcTBUn 0ObeKTa;

- MPOCYNTLIBAHNS ONACHOCTU ncxoadwen ot obbekTa;

- HenTpanusaumsa obbekTa.

5. TakTuka oueHkn kaHgmgarta

BcecTopoHHe M3yuMB KOHKPETHOrO YerioBeka, emy AatloT npeferbHO
B3BELUEHHYI0 MOTEHLMANBHYIO OLIEHKY C NO3ULIWIA:

- BEPOATHOCTU ero BepboBKY;

- ero BO3MOXHOCTEW KakK areHTa;

- BbIFOA, NPV €ro NPUBIEYEeHUN;

- pUCKa Npu ero npusnedyeHniu;



- pearnbHbIX HaNpPaBeHUN ero NCMONb30BaHKS.

*B oueHke BepoSTHOCTb BEpOOBKM JAHHOMO NyLa yYUTbIBaKOT™:

- HanMuMe HeoOXOAMMbLIX BHYTPEHHMX (4epTbl xapakTtepa, cnabocrtu,
MOPOKM...) U BHELWHUX (KOMMpOMaT, LEHUMble akTopbl M noau...)
YA3BUMOCTEWN;

- Mewwarwwme ¢akTtopbl (4epTbl xapaktepa, uaenHas YyOexOeHHOCTb,
BNUSHME 3HAYMMbIX MWL, TPYOAHOCTU MPSMOro KOHTakTa...) U onTUManbHble
BO3MOXHOCTU MX YCTPAHEHMS (CHUXKEHME 3HaUMMOCTH, 06xoa, NnepeBopavymBaHmne
B CBOHO MOJIb3Yy...);

- KTO, MO KakoW NpuYmMHE, Kak i C Kakon 3(pHEeKTUBHOCTBIO MOXET
cnocobcTBOBaThL BEPOOBKE...

*B oueHke BO3MOXHOCTEN 0ObeKTa Kak areHTa, 6epyT B pacyeT™:

- BHYTPEHHUE Ka4yecTBa NMYHOCTM (YyM, HabnogaTenbHOCTb, aKTUBHOCTb,
YPOBEHb MPUTA3aHWUNA, KOHTAKTHOCTb, CKMOHHOCTb K PUCKY, YMOPCTBO,
XNagHOKPOBWE, CMENOCTb, HAaX044YMBOCTb...);

- BHELWHNE dhakTopbl 06CTAHOBKM (MMetoLLmMe MHpopMauuio Apy3bs, POgHbIE U
3HaKOMble, BO3MOXHOCTU BIIMSHWS Ha KIOYEBLIX NIOAEN M X04 cOObITMI BBUAOY
CBOEro aBTOpUTETa UNK CNYXEeOHON JOMKHOCTU, OBLLUMPHBIE KOHTAKTHI...).

*B oueHke BbIroAbl OT NpuBredeHus (BepboBku) 06bekTa NPOCHMNTLIBAOT™:

- MONE3HOCTb MHgOpPMaLMn K MpodYero CoAenucTBUsl, KOTopble
npegnonaraeTcs 3gecb obpecTy;

- CTeneHb ero HanM4yHbIX U NOTEHLManNbHbIX BO3MOXHOCTEN BNUATL HA XOA4
CcOObITUI NIMOO Ha KOHKPETHbIX NNLL;

- CTeneHb TPYAHOCTUM MPOHUKHOBEHUSA M3BHE B OAHHYK TPynny Wmu
cpeany;

- LWaHCbl MCNONb30BaHNSA 06bekTa Ans BHEAPEHUS B OpPraHn3aumio CBOMX
noaen;

- acnekT NoTepu B €ro nue akTMBHOIO NPOTUBHUKA.

*B oueHke pucka BepboBK/M 00beKTa NMpUKNObIBAOT™:

- BO3BMOXHOCTU aKTUBHO-HEraTMBHOW peakuum Ha npeanoxeHve o
COTPYyOHNYECTBE;

- HaCKONbKO HexenaTtemnbHO "3acBeuvvBaHue" nnMYHOCTEN BepbyroLLmX
(nromexn B WX panbHenwen peaTenbHocTn, "OpocaHue TeHn" Ha
KOHTaKTepos...);

- CKOMb BPEdHO MpPOSIBIIEHNE MHTEepeca K KOHKPETHOW Teme Wnu
opraHvsaumy (HaCTOPOXUT M OCITOXKHUT HAMEYEeHHYI0 pa3paboTKy, AacT HUTb B
aKTUBHOWM KOHTpUrpe...);

- CTeneHb YBEPEHHOCTU, YTO OOBEKT He coobLnT "cBOMM" (OMacHOCTb
"NBOWHOM Urpbl"...);

- BEJNIMYMHY Na3eriku, No KOTopon MoryT gobpatbcs Ao BepOytoLlen
CTPYKTYpbI, 1 CyLLECTBYIOLLME BO3MOXHOCTU €€ BbICTpenLLero nepekpbiBaHms.

*OueHuBaHNS NepcnekTMBHble  NyTW  3adenCcTBOBaHWSA  oObbekTa
onpeagensatT®:

- KaK ero BbIrOAHO UCMOMb30BaTh (B KadecTBe MHdOpMaTopa, areHTa
BMNWSAHWSA, Ae3vHdopMaTopa, HapylwuTens eQuHCTBa, CBA3HOro, MpoBokaTopa,
NOCOBHMKa B pasnUYHbIX akUmsX...);

- CTOUT N NpoABuratb OGBEKT Ha KINYEeBOEe MECTO B €ro opraHusaumm
N OOCTWKMMO JN MOCMefHee.

CpoenaB aHanm3 BCEX BO3MOXHbIX MAOCOB M MUHYCOB OT MPUBIEYEHNS
00beKTa K COTPYAHMYECTBY U y4TS NOTPEOHOCTU TEKyLLEeN CUTyaL MK, BbIHOCAT
COOTBETCTBYIOLLEE 3aKN0YEHNE;

- "3aBepboBaTb CPOYHO" (Oaxe ecnu oObEKT Noka 4YTo "He cospen”,
BPEMS HE TepnuT);

- "noBpemeHnTb ¢ BepboBkOM" (HET ABHOM HEobXO4MMOCTW, HET
AEeNCTBEHHOro KoMnpomMaTta, 0O beKT He AOBEeAEH A0 HYXXHOW KOHAULUWMK...);

- "MONHOCTLI0O OTKa3aTbCA OT BepbOBKU" (CAULLKOM  HUYTOXHA
BEPOATHOCTb COrfacusi, BefMK pUCK NonyyYyeHus "gBonHon urpbl”, "oBYMHKa He
CTOUT BblAenkn"...).

6. NpoBeneHne BepbOBKU



YSACHMB NCUXONOrMYECKUn NOpPTPeT 06beKTa U OLLEHUB Er0 OCOOEHHOCTMN,
3aTpyaHeHUs 1 ycTpemrennsi, obbl4HO yaaeTcs BbIATU Ha MOTUBLI, CMOCOOHbIE
CKITOHWTb HaMEYEeHHOro u4enoBeka K COTpyaHudecTBy. Yawe Bcero
noGyxaaLWwmmMm MOMeHTaMIN NpU 3TOM SBNSIOTCS:

- MONUTUYECKME UNN PENUTNO3HbIE YOEXAEHNS;

- CTPEMIIEHUNE K BNacTu;

- pOMaHTN4YecKne NpeacTaBneHuns;

- HaLMOHanmnam;

- TLlecnasue;

- MpeyBenMYeHHoe MHEHNE O CBOUX CMOCOBOHOCTSX;

- MEeCTb;

- MaTepuarnbHble 3aTPyAHEHUS;

- cTpax (koMmnpomeTauuu, hU3n4eckoro BO3LAEWCTBUS, 3a APYrnx
nogen...);

- XXagHOCTb (Kak YyepTa xapakrepa);

- cocTpagaHue (Kak YepTa xapakrepa);

- NtobGoBb-CTPACTb;

- N0OOBb K AETAM;

- Xutenckne cnabocTtn 1 Nopoku (NbSHCTBO, a3apTHbIE UIPbl, JKEHLLMHBI,
roOMOCeKCYyanuaM, HapKkoTUku, cnbapuTcTeo...).

*MoTtuBamu Bepb0BKM "3a06Nna4HbIX" MHTENNEKTYaNnoB MOMyT CRYXUTb WX
YTOHYEHHbIE CTPEMIIEHMS K*;

- TaHOM BNacTy;

- UTPe C 3aKoHamu;

- 3HAHWIO TOTO, O YEM HE MOTYT 3HaTb OpPYrueE;

- MPOHNKHOBEHWIO B TalHbl...

*INonesHo 3HaTb, YTO NoOOMY YernoBeky TPyAHO NpeodoneTs B cebe™:

- NtoboBb-CTPaACTb;

- MoboBb K AeTaM;

- TLLEeCrnaBue;

- CTpax...

HeobxooumMo NOMHUTE, YTO MHTEHCUBHOCTL NPOSIBIIEHUST OTAENbHbIX YYBCTB
HepeaKko M3MEHSIETCA BO BPEMEHU 1 NogaaeTcst Hekon koppekumn. Cel dakT
XenaTenbHO y4uTbiBaTb MpU OTOOPE KOHKPETHbIX METOLOB BO3AEWCTBUS Ha
nHameuga.

Korga oTnnyHo 3Haellb, YTO YeroBeKYy Hado M eCTb BO3MOXHOCTb AaTb
W OTHATb 3TO, - FIETKO CTaTb €ro rocnognHOM.

*BepboBKy MOXHO MPOBOAUTL:

- OT MeHn Bepbytowen opraHnsaumm ("npsimas Bepboska");

- 6e3 HenocpeaCTBEHHOIO yka3aHusi, KTo BepbyeT, OaBasi, BNpo4emM,
HeKyo BO3MOXHOCTb YTO-TO npegnonarathb ("Hamekatowasi BepooBka");

- noa "4yxum cnaroMm", unm OoT UMEHW HUYeM He npumevaTeribHOM
CTPYKTYpbI (4EeNTIOBEKA), HE BbI3bIBAIOLWNX KakoM-nnbo HenpusiaHu, a To u
nopoxgaroLmx onpegenexHHyto cumnaTuio ("ogypadvsaiowas sepboska");

- OT UMEHW OLHOW OpraHM3auun ¢ NOCNEAYOLNM - KOr4a KOHTPOMb yXkKe
MOMyYeH - packpbITUEM pearbHOro xo3sauHa ("ctyneHyartas Bepboska").

*BepboBo4HbIN Nnogxon ObiBaeT™:

-"ropsaumm" (korga BepbOBLUMK [enaeT npsMoe npennoXeHue o
COTPYOHWYECTBE, WHOM pa3 nocrne o4YeHb Jonro obpaboTkn, a apyron pas
noyTn cpaay);

- "xonogHbiM" (Korga HeBeOoOMbIt OOBEKTY 4YenoBeK WCNoaBOSb
"nogkatbiBaeTca" K Hemy);

- "OeCKOHTaKTHbIM" (kOrga BnusiHAE Ha OOBEKT ocyllecTBnsT 0e3
HenocpeaCcTBEHHOr0 KOHTAKTUPOBaHWA C HUM, npuberas K nuceMam, dakcy u
TenedoHy);

- "0obpaTHbIM" (korga obbekT cam npepnaraeT CBOW YCNyru, XOTs
006bIYHO eMy HY>XHO "Mofckasatb”, K KOMy OH MOXeT obpaTuTbCS...).

Bo Bcex ykasaHHbIX BapyaHTax XenaTenbHO NpegycMoTpeTb YCoBUs ANs
noaaep>kaHnsi CBA3M, MOCKOSNbKY JaXKe eCrnv YernoBeK BHavane pesko oTkasancs
OT NpeafoXeHus1, TO Yepes HEKOTOPOe BPEMS OH MOXET nepeaymarthb.



*MMaBHbIMK MeTogamMn BepbOBKU ABMSIOTCS™:

1. WaHTax.

2. Moakyn.

3. Yrposa manyeckoro Bo3gencTams.

4. Yrpo3sa niobumbimM SOASM.

5. PacxuraHme amounin (MCTUTENBHOCTW, HEOOBOMLCTBA, TLUECNaBwus,
BOCTOPXXEHHOCTU, PEBHOCTU, COCTpafaHus...).

6. YoexnaeHue.

7. 3ombupoBaHme (MCMxonporpaMMmnpoBaHue).

8. Ocobble akumu (Hapkonpuesa3ka, CeKC-MeponpusaTuHs...).

MpakTnyeckme cxembl 3TUX METOAMK W YacCTHble pPeKkoMeHOauuMuM no ux
OCYLLECTBMEHMNIO NPeaCcTaBneHbl B YacTu, pa3bupatoLlen cnocobbl BO3OENCTBUS Ha
YyernoBekKa.

7. ObxoxaeHune ¢ 3aBepOOBaHHbBIM

3aBepboBaB KOHKPETHOTrO 4YerioBeka, CTapaloTCcs MOSyYnTb OT HEro
MaKkcvMyM BO3MOXHOrO, a 3TO yAaeTcs peanu3oBaTtb JWlb MpU YMENOM
PYKOBOACTBE, Y4YUTbIBAIOLLEM NCUXONOrMYeckne 0COBEHHOCTM ero NMYHOCTM U
YpOBEHb XenaHus (a To U HexenaHus) geiictBoBaTb. OTAENbHbIE acnekTbl
NoA0GHbLIX B3aMMOOTHOLLIEHMI Mbl BKpaTLie 34€Cb 1 PACCMOTPUM.

A. HanpaBneHue ero gearenbHoCcTu

*CKINOHEHHOro K COTPYAHNYECTBY YenoBeka MOXHO UCMOMb30BaTb™:

- pa3oBo;

- N0 Mepe HeobXxoanmocTy;

- MOCTOSAHHO.

*HacTtoTa Mcnonb3oBaHUA areHTa 3aBucuT oT™:

- CTpemneHus GbiTb B Kypce TEKYLLUMX COBbITUN;

- onepaTuMBHOWN HEOBXOANUMOCTY;

- XXenaHus COXpaHUTb ero Ans cambIX BaXKHbIX Lienen;

- CTeneHu AOBEPEHHOW eMY MHULMATUBHI.

*AreHT MOXeT (PyHKUMOHMPOBATL™;

- HE3aBMCMMO (Nepeasas TO, YTO OH CaM CYMTAET HYXHbIM, U AENCTBYSA
Mpu 9TOM TakK, Kak OH cYMTaeT HeobXoaNMbIM);

- aBTOHOMHO (paboTas no ycTaHOBNEHHOMY 3a4aHuio, HO He NoaaepXXunBas
MPOMEXYTOYHbIX KOHTaKTOB C XO3sieBamu);

- NONYMHULMATUBHO (peLuas nopyvyaemyto emy 3agavy COBMECTHO CO CBOUM
pyKoBOAUTENEM, HO HE OTKa3blBasiCb OT NOABEPHYBLUNXCH BO3MOXHOCTEN);

- CTPOro No UHCTPYKLMKN (OPUEHTUPYACH NULLIL Ha NOMYyYeHHble yKa3aHus,

M He MbITasACb BbINTY 3a HaYallbHO YCTAHOBMEHHbIE PAMKMN).

[ns HanpaBneHnss AeATeNnbHOCTU  MPUBMEYEHHOTO  UCNOMb3YHT
Knaccuyeckne meTtoabl:

- "kHyTa" (3anyrnesaHus);

- "nepyatkun” (KOHTpons);

- "npsiHuka" (noakyna).

MpugepxmBantech npuHumna: "MNycTb ByaeT xxecTkas pyka, HO B MArkowm
nepyaTke".

KoHkpeTHbI Yenosek 6GeccrnopHo TpebyeT cyrybo nepcoHarnbHOro
noaxopaa, Ho 6onee apEKTVBHO HanNpaBnsaTb ero 0ObIYHO YAaeTcs NOCPeACcTBOM
ybexaeHusa, a He yrpos, nocemy MOME3HO pasBuBaTb C HUM OPY>XKECKune
OTHOLUEHMS.

YcTtaHaBnuBas apyx0y c 3aBepOoBaHHbIM, BCE Xe He crneayeT TepsiTb
NHULUMaTMBbI (BOMUHMPOBAHWSA) N YETKO NpecekaTb Mnobble NonbITKN NepexBaTuTb
nocnegHIo. 3HaunuTenbHY porfb 34eCb WHOW pa3 urpaeT noresHas



crnocobHoCTb "nepernsiaeTb” napTHepa, MOCKOSbKY eXenu Beaylui He B
COCTOAHMU BblOepXXaTb NPAMOro B3rndaa M BeoMOro - OH He roaunTca n and
pyKoBOACTBA.

B. Cnocobbl yaepkaHus

YaepxuBaTb noboro Yenoseka B CBOUX psigax BO3MOXHO:

1. MprnNu4HBIM MaTepmanbHbIM BO3HarpaXKaeHneM.

2. BzanmHon nomoLblto.

3. "Nanwon Ha ywn".

4. Ctpaxom Bo3me3gus.

5. 3ombupoBaHuem.

durHaHCOBOE BO3HarpaXaeHue €BMsieTCsl CBOEro poda MoanuTbIBaKLLNM
dakTopoMm, COMyTCTBYIOLMM BCEM NPOYMM cTUMynam. OHO OOJMKHO BbITb XOPOLLO
NPOAyMaHHbIM (4TOBbl HEe ockopbuTb BonbHOro camonobus), 3ameTHO
n3MeHsiemMbiM (B 3aBMCMMOCTM OT NOJSIE3HOCTU paboThbl) N ONTUManbHbIM (4TOObI
He NoaKynunu gpyrue).

B3anmonomollb nogpasymeBaeT aKTMBHOE COAEWNCTBME B pPELLEHUM
pasnUyHbIX 4EMNOBbIX U JINYHOCTHBIX Npobrnem obbekTta (kapbepa, "kpbiwa",
nonesHble 3HaKOMCTBA, JOXOOHbIE KOHTPakThl...). OTO - cBoeobpasHas 3ameHa
NPsSIMOro MaTepuarnbHOro Bo3HarpaxaeHusl.

TakTuka "nanwa Ha ywun" OCHOBbIBAETCA Ha CO3f4aHWM Yy areHTa
BMeYyaTneHnst 0 3Ha4YMTENbHOCTN ero paboTbl C MOpanbHOW NN NOEONOTMYECKON
TOYEK 3pEHUsi. JTO 3aMETHO MOBLILLAET CaMOyBaXXeHNe U 0ObI4HO 3PdEKTUBHEE,
YyeM CTUMYNAUMSA OOHOM NULLIL MIAaTON.

Mpu yoepxaHnm CTpaxom BO3Me3aus, yrpo3a BO3Me3aus BUCUT Kak Hag
TNNYHOCTLIO areHTa, Tak U Hag ero 6nM3kuMK.

PacnnaTa TyT MOXeT npeanonaraTbCs:

- 3a NpoLUsble FPEXN MO OTHOLLEHUIO K KOMY-NNBO;

- 3a sIBHOe npefaTenbcTBo "cBOMX",

- 3a OYEBUHYIO U3MEHY HOBbLIM X035€BaM.

Ona acbdekTmBHOCTM  NOAOOHLIX  Yrpo3 HeobXxooum MPOU3BOAALLMNIA
BreyaTsieHMe KoMMnpomarT, MOoMy4YeHHbIN B Nnpolecce pa3paboTku yenoseka (M3
3MNN30A40B MPOLUMION >KM3HW...), @ TakKe Npu B3aMMOAEWNCTBMM C HUM
(onpegeneHHO Henpowaemble akumMmM npoTtmeB  "cBoumx", CBMAETENbCTBA
"NpecTynHon" CcBA3W C NPOTMBHMKOM...). [Jo6aBOYHBIM NoACTErMBalOLLUM
MOMEHTOM 3[€eCb SBMNSETCA nepuoanyeckoe obellaHve areHTy oTdaTb emy
KOMMPOMETMPYIOLLME €ro MaTepuarnbl.

3ombupoBaHue nogpasyMeBaeT UCKYCCTBEHHOE OTKMOYEHNE NUYHON BOMMU
YyernoBeka ¢ OeCnpPeKoCrnOBHbIM MOAYMHEHUEM €ro NpMKasam CBOEro Xo3sinHa.
OcyuiectBngeTca 30MOMpoBaHME MNOCPEACTBOM "MPOMbIBAHMS MO3roB" MU
"»KecTKkum" nepenporpammMMpoBaHNEM WX Ha cneunduyeckuin pexxmm paboTbl, a
Takke nytem "MArkoro" nepenporpaMmMupoBaHMs C  UCMOSIb30BaHUEM
MHOrOCTYNEeH4YaToro rmnHo3a.

B. Cnocobbl nposepku

B cotpypHuuyecTBe c 3aBepbOBaHHbIM BCerga €CTb OMacHOCTb HapBaTbCS
Ha "OBOVHYIO UrpYy" UMK 3NeMeHTapHOEe MOLIEHHUYeCTBO. [ns mn3baBneHus ot
NogoOHbIX HEMPUATHOCTEN XenaTenbHa cUcTeMaTtudeckas rmacHas (oeTekTop
JDKW) Unn HernacHas (oyonmpoBanune, HabnwogeHne, NpoBoOKaLms...) NpoBepka
areHTa.

[eTeKTop JKun OTCNeXmBaeT pasnmyHble NCUXO3MOLUMOHarbHbIE peakuum (co
CTOPOHbI MbILLL, KOXW, 3payKoOB, CEPAEYHOM U ObIXxaTeNlbHOW CUCTEM...) Ha
3Ha4YMMy0 MHGOPMAaULMIO U B YNPOLIEHHOM BapuaHTe OOblYHO 3aMeHseTcs
NpoCTeNLLEen aKCnpecc-quarHoCTUKOM (onnucaHHoN B pasgene o6 obLieHun...) B



XO[€e NPOBEPOYHOro pasrosopa.

HOybnunpoBaHue 3aknoyaeTcsa B TOM, 4YTO OOBEKTY nopyvaeTcs 4OCTaThb
BMOSIHE ONpeaeneHHyo NHAOopMaLmMio, KoTopas y)Ke U3BECTHa €ro XossieBam.
OcobeHHO Ons 3TOro MOAXOAST Takue CBEeAEHWs, KakoBble areHT no CBOUM
COBCTBEHHbIM MpUYMHaM He xoTen 6bl BblgaBaThb.

Mpu HabnogeHnn OCYLIECTBRSAETCH Nepuoanyeckoe npocBevmBaHne
3aBepboBaHHOro, ¢ dmkcaumen noboro dakTa, CBUAETENLCTBYIOLLENO O €ro
HeyecTHoM urpe. B nogobHbix criyyasix 0OblMHO 3(PEKTUBHO MOAKIIOYEHME
napannenbHOro areHTa.

Mop npoBokauuen mmeeTca BBMAY pacyeTnMBOe cobrasHeHue yenoseka
(vHTpUron, noakynom, nogbpacbiBaHMeM MHOpMaLIMK, KOTOPYIO OH Npeanoyen
Obl He NepefaBaTh...) U 3aCEKaHNEM ero peakuum Ha 3TO.

CraHgapTHbIM BapMaHTOM XECTOKOM MNPOBEPKU £ABMsieTcs "KpelleHne
KpoBbk", T.e. TpeboBaHne K 3aBepbOBAHHOMY OCYLLECTBUTH
aKTUBHO-arpeccmnBHoe AesiHne (MHOW pa3 - KpOBOMPONUTUE) MPOTUB CBOMUX
MPEXHUX COPATHUKOB.

OTMeTuMm, YTO Bblka3biBaeMasi areHTOM BEPHOCTb 3HaYUTENbHO 3aBUCUT OT
€ro MoparnbHbIX YCTOEB. FBHO AerpagupoBaBLUNiA B IMYHOCTHOM MNiaHe YeroBek
He B COCTOSIHUM ObITb HaAEXHbIM UCTIONHUTENEM.

[Mpun BbISIBNEHUN "ABOMHON Urpbl" BO3MOXHO NMOO NpepbiBaHWE KOHTAKTA,
nnbo ncnonb3oBaHue cero akTa Ansi NPOBeAEeHNS U3SALWHON KOMBUHaumMn mnu
3abpacbiBaHMsa gesvHdopmaumu.

. CnocoObl cBsa3n

CBs3b ¢ 3aBepOOBaHHBIM pacCcMaTpMBaETCS Kak CaMblii YSI3BUMbIA acrnekT
KOHCNUpaTuBHOM paboTbl U MOXET ObITb MO CBOEMY XapakTepy:

- NHPOPMALIMOHHOM (NpYeM UK nepefada ykasaHui U CooOLLEHWUI,
pasBepHyToe OOCyXAeHMe pasfNn4yHbIX BOMPOCOB, Bblgaya-nonyvYeHue
HeobxoaMMbIX NPegMEeTOB...);

- curHanbHon (yBegomnieHuss 06  onacHocTu-6e3onacHOCTy,
OTCbIfKe-NOoMy4eHnUn, rOTOBHOCTU-HETOTOBHOCTH...).

*Knaccunyeckast HhopMaLUMoOHHas CBSA3b OCYLLECTBIAETCS

- NpY NepcoHarnbHOM O6LLEeHNN;

- NOCPeACTBOM TEXHUYECKUX CPEeACTB CBA3M (NUYHbIE pagnocTaHuuu,
TenedoHsbl, Tenedgakcsl...);

- Mcnonb3oBaHWeM "Bcnenyr"” NOCTOPOHHUX NKL;

- NOCpeaCcTBOM CBSA3HUKOB-KYPLEPOB;

- MyTeM NOYTOBbIX OTNPABMEHUN;

- noabpacbiBaHUEM;

- 3aKnagbiBaHMeM B OMNpedernieHHble MecTa (3apaHee MNpUCMOTPEHHbIE
TalHUKN, aBTOMATUYECKME KaMepbl XPaHEHMS...);

- MPU MOMEHTarbHbLIX KOHTaKTax.

He BbI3biBatoLLass NOOO3PEHUI CBSI3b MPU NEPCOHaANbHOM 0OLeHUKn Yalle
BCEro peanua3yeTcs Torga, Korga BeAyliMin BXOAMT B KpPYr OObIAEHHbIX
KOHTaKToB 3aBepboBaHHOro (Ha paboTe, npu Bbiryne cobak, B CMOPTUBHOM
kny6e...). OHa MOXeT NPOUCXOANTb BO BPEMS BUSUTOB K OBLLIMM 3HAKOMbIM, a
TaKKe Ha cneumanbHO CHATbIX KOHCMMPAaTMUBHLIX KBapTUpax.

CBs3b C NpuMeHeHMeM TenedoHa ObiBaeT Kak npsiMasl, Tak M C
3a[eCTBOBAHNEM MPOMEXYTOYHOIO annapaTa, Kak YNpoLleHHasi CUrHanbHasl,
Tak 1 3arpyxeHHasi tHpopmaTneHas. Bcerga cnegyeT NOMHUTE O BO3MOXHOCTH
NPOCNyLNBaHUA U MNpU HeobXoOUMOCTU MCNoNb3oBaTh LWMdpaTopbl (4TO,
BMPOYEM, HACTOpaXuBaEeT) UM NEPUOAMNYECKM CMEHSEMOE KOAOBOE OOLLEeHME.
Taknm e 06pas3om, HO C pasHbIMU 3ALLUTHBIMU YITIOBKAMMW SKCMIyaTUPYIOT JINYHYIO
pagnocssasb ("yoku-Toku").

C ncnonb3oBaHMEM MOCTOPOHHUX nuL  (MOMYTYMKOB, MPOBOLHUKOB
BaroHOB, MpuUSATENen CBOMX 3HaKOMbIX...) fyylle BCero mnepeaarwTcs
Martepuansl, AeHbrn unu nucbma. llocnegHue AOMKHbI UMETb "KOHTPOMbKN" Ha
BCKpbIBaHWE 1 codepxaTb MHAOPMaLNIO, CKPbITYIO TEM UMW MHBIM CMOCOGOM.



OObwweHre Yepes CBA3HMKOB-KYPbEPOB MpeanvcbiBaeT MOATBEPXKAEHUE MX
NMOEHTUYHOCTU (CrOBECHble, npeaMeTHble M XecToBble naponu...). [pwu
HexernaTenbHOCTU NepCoHarnbHOro KOHTaKTa, CBSI3b MOXHO peanusoBaTtb
NoCpeACTBOM MPOMEXYTOYHOIO 3BEHA (A TO U 3BEHLEB).

[Mo4TOBYIO KOPPECMOHAEHLMIO HECMOXHO OTMOBUTL Kak B MecTe ee
OTnpaBneHusl, Tak 1 npu nonyvyeHun. NpoTuBOAenNCcCTBOBaTbL CEMY WHOW pas3
yaaeTca nytem oTrpaBrneHus nucemM noCTOPOHHUMM NIoAbMUY (a Takke B ApYroM
ropoge) U MUCMNonb30BaHWM agpecoB "HEBMHHBIX", HO [OBEPEHHbIX L
nonyyatenda. B aTom cnydae ucnonb3ylT "KOHTPOMbKU" UM Krnaccuyeckue
cnocobbl (wundp, koA, HEBUOUMbBIE YEPHWNA...) COKPbITUS KOHKPETHOM
WHopmaumn.

MopbpackiBaHWs 06bIMHO NPOM3BOAAT TOrga, korga Heobxoaumo 4YTOObI
agpecaT He Bugen oTnpasBuTens wnu ero nocnadua. MogbpackiBaTb
pekoOMeHayeTCs B MOYTOBbLIA ALWMK, HA pabouni cTon, nog nABepb C
nocneayowum 3BOHKOM, a TakKke B KapMaH NMYHOM ogexabl, T.e. B Takoe
MEeCTO, OTKya 3Ta nepefada HaBepHsAKa JOVWAET OO nonyyartens.

Mpu NOMHON HexenaTenbHOCTM JINYHBIX KOHTaKTOB, MOXHO UCMOMb30BaTb
aBTOMaTU4eCcKne Kamepbl XpaHeHUs U PasHOTUMHbIE TavHukM. B nocnegHem
cryyae HaxodsiT He Opocatolleecs B rnasa YKpOMHOE MeCTeYKO (K npumepy,
GaTapeto B NpOXogAHOM noawvesfe, 6avok B obLiecTBEHHOM TyaneTe...) u
BKNaabliBalOT Tyda, Kpens Pe3vHKOW, JIUMKOW NEeHToM nmbo nopBecoMm,
nepegaBaemble MaTtepuanbl. Obeperasicb OT BO3MOXHbIX HEMNPUATHOCTEN He
crnefyeT CIULLIKOM 3aTArMBaTb MEpUoS BPeMEHU Mexay 3aknagblBaHueMm U
n3biMaHWeEM, a BbINOMHMB KaK TO, Tak 1 Apyroe - coobLwmTb 06 9TOM TEM Uin
WHbIM JOCTYMHbIM crnocobom (6e3nnyHbIM TenedOoHHbIM 3BOHKOM, OTMETKOW Ha
KOHKPETHOM TOuYKe...).

MrHoBeHHbIE KOHTaKTbl peanuayloTcs B MpegMeTHbIX nepejadax u
COBepLIaloTCA B MecTax, e MarioBeposiTHO BceoxBaTbiBatoLLee HabnogeHne (B
MOTOKE MaccaxupoB B METPO, B HaMOSHEHHOM aBTobyce, B LiEHTpanbHOM
yHuBepmare...). lNepegaoT 3gecb U3 pyk B pyku, Kak Bbl criyyaiHO
cbnuamBLINCE BNMOTHYy0. PaboTawowmmmn BapuaHTamMyM Takmx KOHTaKTOB MOryT
CNy>XUTb: "HeYasiHHbIe BCTpeun" ¢ nepedayen yepes pykonoxartue, nepegada B
TEMHOTE MpPU OBYX COCEAHMX Kpecrnax B KMHoTeaTpe, "pacCesiHHbIi OOMeH
rasetamu Unm NOXoXMMu naketTamm u gunnomatamum B kade, Ha BbICTaBKe,
BOK3ane Wnu MnapkoBOW CKameWke, pOHsAHME npegmeTa, KOTOpbIA TyT Xe
NOAHMMAETCH C HE3aMETHOW MOOMEHOMN.

KacatenbHO cMrHaneHOW CBS3M MOXHO CKa3aTb, YTO 34€eCb peasibHbl
BCEBO3MOXHblE (POPMbI, 3aBUCALLME OT (PaHTa3UN KOHKPETHbLIX KOHTaKTepoB, a
TakkKe WX BO3MOXHOCTEN 1 06CTOATENbCTB: PUCOBAHHBIN 3HAYOK B YCITOBHOM
MecTe, MOYTOBas OTKPbITKA C KOAOBOW MOANMUCHIO UMK CIOXXETOM, AeTarnb oaexabl
Unn Xect "criyYanmHoro" npoxoxero, "OWnBOo4YHbIN" 3BOHOK MO TENEdOHY...
Ucnonb3yemble nNoAoGHbIM 06pa3oM curHanbl AOMkHbl BblTb  COBEPLUEHHO
€CTeCTBEHHbIMUW, 4TOObl He BbI3blBaTb Yy OKPYXXAalOLUMX HexenaTerbHOro
YOVBIIEHWS.

[. 3aBepLueHne KOHTaKTa

Kak npaBuno npuxoAut TOT MOMEHT, MOCHe KOToporo obLlieHne ¢
3aBepOOBaHHbBIM yXXe TEPSAET BCSAKUIA CMbICH, @ NOPON Aaxe BpeaHo.

*MNpenen B 3a4eNCTBOBaHUN areHTa 00bIYHO HacTynaeT™:

- Korga B ero ycnyrax 60onbLue He HyXXaalTCs;

- KOra OH CTan onaceH Kak CBUOETEenNb;

- KOrga BAPYr BbIICHUMOCK, YTO OH BeAET "ABONHY0 Urpy" (obMaHbiBaeT
U NpegaeT), U HET XXenaHWs UCMoSib30BaTb Cel hakT Afis KOHTP-Urpbl;

- NpY KOHCEepBaLuun, ¢ HameTkaMmn Ha ByayLuee.

[MepBoi Uenbio B aHHbIX CryvasaX SBNSETCH HenTpanusaums BO3MOXHbIX
HenpuUATHOCTEN OT ObiBLLEro areHTa. To, Kak 3TOro 4OCTU4Yb, OMNpeaenstoT
Ncxoast U3 0COOEHHOCTEN ero JIMYHOCTM, MO3ULMK MO OTHOLLEHMIO K KypaTtopam
N YPOBHS pearibHO OLLyLLIaeMOou yrpo3bl.



*3akaHuMBaTb KOHTAKT pekoMeHayeTcsa™:

- YYTUBO;

- rpy6o;

- pagvKanbsHo.

Mpwn "yyTKOM" NpPepbIBaHUN KOHTaKTa BbiCKasbiBaeTcs 6GnarogapHoCTb U
BblJAeTCs BO3HarpaXkgeHwe, BenuvyMHa KOTOPOro He MOXEeT OCKopbuTb nnu
obupeTb Yyenoseka. [laxe koraa obLieHne 3aBepLUaeTcs COBCEM (CKaxkeM, BBUAY
"0BOMHOW uMrpbl" MM obmaHa...), areHTy He MeLLaeT HaMEeKHYTb, YTO 3TO
TONbKO BPEMEHHAA Mepa, N ero "LeHHble ycnyrn" cCKopen Bcero CHoBa
NoHagobsTCs B fanbHENLLEM.

Mpu "rpybomM" npepbiBaHUM KOHTaKTa UCMOMb3YOT ONKaNLWLINMN NOaX04ALLMNA
noBo W, OKa3aB onpegerneHHoe hnsmdeckoe BO3ENCTBUE, CYpPOBO FOBOPSIT O
komnpomarte. Cel BapuaHT XOPOLL Nnwb Ang pobetowero nHaneuga u siBHOM
YBEPEHHOCTUN B TOM, YTO OH He NPUYUHUT HEMOMNPaBUMOro Bpeaa.

Ecnu areHT sBNsgeTca onacHbIM CBMAETENEM U HET rapaHTuu, 4YTO OH
Oyoet monyaTb, 3a4eWCTBYIOT paguKanbHble crnocobbl 3awunThl, BKITHOYAKOLWME Kak
hmsmyeckoe ycTpaHeHne obbekTa (YyXKMMY, MO BO3MOXHOCTU, pyKamu Unu B
"cnyyariHbIX" 06cToATENbLCTBaX), Tak M ocobble npuemsbl "cTupaHus" ero
namsaTu (CM. pasgen o MeTodax BrMSIHUSA Ha YenoBeka).

Yactb Il

MeToabl obecneyeHns pesynbTaTUMBHOIO obLLEeHNs

1. Teopwus 1 NpakTMKa pesynbLTaTUBHOMO 06LLEeHMS

[omkHoe B3anMoaencTene ¢ UHTepecytoLmm Bac yenoBekoM ckrnagbiBaeTcs
N3 WHAMBMAOYANbHbLIX KOHTAKTOB, MOSIb3Y OT KOTOPbLIX YAAETCs NPUYMHOXUTL
Yepes MX paLMoHasnbHy opraHnsaumto. PasHble acnekTbl 3TUX B3aUMOOTHOLLEHUI
Mbl BKpaTLe 1 pacCMOTPUM.

A. LleneHanpaBneHHoOe KOHCTpyMpoBaHue

OOweHune aBnseTca pes3ynbTaTMBHBIM MpPUM TOM YCIIOBUM, YTO OHO
NOAYMHEHO OOCTWMXEHUIO paga Lenemn, Hanpumep Taknx Kak:

- N3y4yeHmne Ncuxonormm oobEKTa;

- AMarHocTuka oobekTa;

- yCTaHoBNeHWe 6onee TECHbIX KOHTAKTOB;

- obecneveHne CoOTpyaHUYECTBa;

- obecyxaeHne KOHKpeTHow npobnemsl;

- NonyYeHne HYXXHOM MHhopmauuu;

- Nnepefaya ceoewn akTypbl, N gesnHdopmMaumu,;

- ybexaeHue B YeM-TO;

- MPUHYXXAEHME K Yemy-nnbo.

B xoae nonHoueHHOro B3auMoAenCTBMS MOXHO BblAeNUTb nepeTekaroLme
apyr B gpyra ¢asbl, BKITHOYaOLWME:

- pegBapuTenbHy0 MOATOTOBKY;

- Hayano pasroBopa ¢ obecrneyeHneM NOAXOAALLErO NCUXOIMOLIMOHAMNBHOMO
HacTposi cobeceaHuKa;

- MPOBELEHNE CBOEW TeMbl W HanpaBneHue 6eceabl B NPeayCMOTPEHHOM
HanpaBneHuu;

- 3aBepLUeHVe anarora ¢ 3akpenneHnem JOCTUrHyToro pesynbrara.



*Ha aTane npeaBapuTenbHOM MOATOTOBKM 3aHMMAKOTCA™:

- MPOSICHEHMEM TOr0, YTO HYXXHO AOCTMYb B pe3ynbTaTe pas3roBopa,
oTMeYas NpeanoYTUTENbHbIA MAaKCUMYM Y NPUEMIIEMbIN MUHUMYM;

- MONyYeHMeM u3HadanbHoOW WHopmauun (0 NapTHeEpe 1 3aTparnBaeMon
npobneme);

- 0baymbiBaHMEM TaKTUKM KOHTaKTa (COoBpasHO C ncuxonorven obbekra
N MHbIMW OENACTBYIOLLMMM 30eChb pakTopamu);

- oTpabaTbiBaHMEM  BbIMIPbIWHBLIX KOMMOHEHTOB 0O0LWeHusa (BbIGop
noaxosiLLero MOMeHTa, MecTa, 06CTaHOBKM U 06CTOATENBCTB CBUAAHUS).

Hauvano pasroeopa c noadepxaHMeM  COOTBETCTBYHOLLErO
NCUXO3MOLMOHANBHOIO HAaCcTPOS Y BU3aBKU CTPOMTCS HA NPECEYEHNN HEraTUBHbIX
amoumi 1 oTbpacbiBaHUN BCEBO3MOXHbIX BapbepoB, 3aTpyaHSOLWMX Heobxoanmoe
B3aMMOMOHMMaHue. HeratuBHble peakuumn cobecegHmka 3acekatoT Mo pasfinyHbIM
BHELLUHUM NpOosIBIEHUsM (pe3kocTu dpas, 3aKaToCTh No3, y30CTU 3paYKoB...)

N CHMMAT pPasnUYHbIMKU TMCUXOSOTMYECKMMU MNpueMamMm (BblIbopom ocobo
OEVCTBYIOLLMX CMOB, MUMUWKOWN, TEMECHBLIM KOMUPOBAHMWEM...).

MpoBeneHune n3bpaHHOM TeMbl M MOACTpOViKka Gecedbl K konebaHuam
auvanora onuparTcsl Ha UCXOOHYH TaKTUKYy C MOCTOSIHHbIM HabnogeHneM 3a
pasnuYHbIMU (KECTbI, BbIpaXXEHWs Nuua, B3rMnag...) peakunusmm naptHepa u
KOpPEKLMEN, UCXOASt U3 HMX, CBOETO NOCNEeAYOLLEro NOBEAEHUS.

3aBeplieHne beceabl C 3akpennieHnem [JOCTUTHYTOro pesynbraTa
noapasymMeBaeT, YTO AaHHbIN akT obLLieHNs ckaxeTcs HeobxoanmblM 06pa3oM Ha
MbILLIIEHMM U NOCTYyNKax cobecefHnKa, He 3acTaBMB €ro NMOMEHATb CY)XXAEHUE O
BW3aBU Ha HeraTUBHOE.

HekoTopble acnekTbl NepcoHarnbHOro B3anMogencTBusa Obinm M3NoXeHbl B
pas3gene MOBECTBYHOLWEM O BepOOBKe, 34eCb e Mbl MPUMBEAEM pasfnyHble
NCUXONorMyeckme MOMEHTbI, yny4liarowme acpdeKTUBHOCTb PEHEBOro OOLLIEHUS.

b. O6wue pekomeHgaLmMm No opraHnsaumm

[(OTOBACH K NEPCNEKTMBHOMY KOHTAKTY CnefyeT yunTbiBaTh, YTO:

- B XONoAHble N Cyxue OHU YenoBek nydylle paboTtaeT, Torga kak
CIMLLKOM >XapKasi Uiy BnaxkHas noroga 3aMeTHO NPUTYNISET MHTEMMEKT;

- BCTpeun "Ha mope" BBMOY 0COOOro BO3AencTBusi CBEXEro "Mopckoro”
BO34yxa (4yTb COMU 1 4yTb OAa...) BeCbMa 6naronpustHol Ans NpoBeAeHUs
0enoBbIX NePeroBopos;

- B pavioHe 19 4yacoB HEPBHO-NCUXUYECKOE COCTOSIHME FI0AEN CTaHOBUTCSA
OOBOSIBHO HEYCTOMYMBBIM, YTO MOXET MNPOSIBUTbCA B MW3MULLHEN
pasgpaxunTensHOCTU U BCMNbINIbYNBOCTY;

- Tam, rge HeT Tonnbl U My3blka 3BYYUT HE OYEHb FPOMKO, nerye
npvaaTe 6ecege NMHTUMHO-0OBEPUTENBHBIN XapakTep;

- ntobas pagocTb yBenmyMBaeT anbTpynam, obvaa unm pasovaposaHue -
YMEHbLUAET €ro;

- Hac Bcerga NpUTArMBaloT 3HaOLWME U ONbITHbIE TIOAM;

- YenoBek MOUT Tex, KTO MONT CUMNATUYHBIX eMy N0OEN;

- YemM valle Mbl BUAMM NapTHepa no obueHnto, Tem 6orbLue BEPOSTHOCTb
TOro, YTO OH HaM MOHPaBUTCS, HO Ype3MEPHbIE KOHTAKTbl, OQHAKO, CHUXAatoT
ero npuBreKaTensHoCTb;

- NMI0AN YaCTO LEHSATCA NULLb B TOW CTEMEHU, B KAKOW OHU MOTYT NOMOYb
B peanusaumun NYHbIX Lenen napTHepa;

- yeM Gonblue KTo-nMbo obnagaeT BNacTblo, TEM MEHbLLE 3TOT UHAUBUA
CTPEMUTCH K APYXKECKMM KOHTaKTaM;

- YenoBek Yallle BCero NpuaepXXmMBaeTcs NpuHUMna: "nycTb Apy3bsM BO
BCEM COMYTCTBYET YCMNeX, HO B TOM, YTO BaXKHO 4118 MeHs - He bonee, yem
MHe".

*BcTynasa B pasroBOp U YCTpaHsAsA BHYTPEHHEe HarnpskeHne y napTHepa,
NMOMHUTE, YTO™:

- TBEpAOE YBEPEHHOE pyKONOXaTue, COnpoBOXAaemoe B3rnsgoMm B rrasa
HPaBUTCS OObIYHO NOYTU BCEM;



- punnomaTu4Hoe NoBeAeHWE npegnonaraeT OCTOPOXHOCTb, TaKTUYHOCTb
N 3NeMEHTapPHY0 Y4TUBOCTD;

- baHanbHOEe Havyano opueHTUpyeT Ha GaHanbHOCTL BCel Becenpl;

- cybbekTa bonee Bcero ockopbnser, korga coobLiatoT, YTO HE MOMHAT
€ro MMeHu, Bedb 3TUM eMy Kak Obl HaMeKalT, YTO OH HE MMEET COBEPLUEHHO
HMKaKOro 3Ha4YeHus1 ansi napTHepa;

- oM NO3HaBLUME 3MOLMOHArbHbIE MOTPSACEHUSI HEPEOKO WLLYT B
cobecegHuke nuwb "pe3oHaTtopa”, a He COBETYMKA (HEMMOXO BbipaxaeT
NMOHMMaHME U COYYBCTBUE, K NPUMEPY, 0ObIYHOE NPUKOCHOBEHUE PYKW...);

- HayaB OGeceny, nonbiTanTeCb OpraHu3oBaTb OnaroxenatenbHyo
aTMocepy TakMMu Bonpocamu, Ha KOTOpble YeroBeK OTBETUT "Aa" ¢ 3aMeTHbIM
yOOBOJSIbCTBUEM; TEM CaMblM 3aBOEBLIBAETCS AOBEPUE NAPTHEPA;

- pobpoxenaTenbHasi ycTaHOBKa (@ MOMPOCTY - TOTOBHOCTb CryLLaTb
YyenoBeka) poxaaeT COCTOSHNE CBOBOAbI U HENPUHY>KOEHHOCTU; YEM MEHEEe Mbl
CyOuM roBopsiLLero, Tem 6onee CamoKpUTUYHBIM OH MPOSIBUTCS, Bblka3biBasi CBOU
MbICIN 1 YyBCTBa ropasgo OTKPOBEHHEE, YEeM B CUTyauusix C OCO3HaHHbIM
KOHTpOneM;

- oAy 06bIYHO MNBAT rOBOPUTL O COBCTBEHHOW NEPCOHE M NoAYepKkuBaThb
CBOIO 3HAYUTENBHOCTb;

- becegoBatb C CyOBLEKTOM XenaTenbHO NUb Ha €ro MPUBbLIYHOM
"a3bike", He 3roynoTpebrias He3HaKoOMbIMU CrioBamMu (YTO pasgpakaeT) U He
BbICKa3blBasiCb Ype3MEPHO ynpoLleHHo (Bac moryT 3anogo3puTb B HU3KOM
YPOBHE MHTENMEKTa);

- Ha NepBbIf NNaH B xoe 0bLeHns Heo6X0AMMO BbIABUraTb CYXAEHUA U
ycTpemnieHusi cobecegHuka (BMecto "a 6bl xoten..." - "Bbl xotute..."),
MOCKOSbKY OH OXOTHEE NOAAEPXKUBAET Pa3roBOp 0 COOCTBEHHbLIX Npobnemax u
XenaHusx;

- NpusiTHO BecenoBaTb C NOAbBMUA MMEKLWMMUN OXMBIIEHHOE INULO W
3KCMPECCUBHBIE >KECThbl, a TaKkKe C TeMW, KTO CMOHTAHHO MNPUHMMaeT
HenpUHYXOeHHYo no3y (c cydobekTammn, KoTopble NPW pasroBope OTKUALIBAKOTCS
Hasag wunu pasBanuBalTCA B Kpecne oObl4HO 4yBCTBYHOT cebsi HE OYeHb
YIOTHO);

-4yToObl HanaguTb MOSIHOE B3aMMOMOHMMaHWE U NOpPOAUTb
HEeNpPUHYXXOEHHOCTb NPU KOHTaKTe, XernaTenbHO KONUMPOBaTh Kak Mno3y, Tak u
XecTbl cobecefHuka; Takoe "oT3epkanmBaHue" coobLluaeTt BuM3aBu, YTO Bbl
noagepXXuBaeTe ero MHeHUs! 1 B3rnsabl, U NpegpacnonaraeT YenoBeka k Bam;

- He §MWHe WHOW pa3 oTobpaxaTb SMOLMOHAarbHbIE MEPEeXMBaHUS
napTHepa, nokasbiBasi, 4TO OTIIMYHO MOHUMAETE ero NCMXMYECKOE COCTOSIHNE;
3TO OYEHb NPUSITHO M yNyyLaeT AOBEPUTENbHbIE OTHOLLEHNS;

- KOrga YenoBeK 3MOUMOHanbHO BO3OYXXOEH, OH 4YacTo BblpaXkaeTcs
N3NULLIHE SKCMPECCUBHO M Kak Obl HanagaeT Ha cobeceaHuKa, XOTs1 3TO COBCEM
He Tak;

- YCTOMYUBLIA  KOHTaKT [fasamMu C T[OBOPSILLMM BblKasbiBaeT
3aMHTEepPEeCOBAHHOCTb U BAOXHOBIISIET BU3aBM Ha NPOAOIIKEHNE MOHONMOra;

- NpocTenne HewTpanbHble cnoBa ("koHe4yHO", "pasymeeTcsa”...)c
COYYBCTBEHHbLIM HaKIOHOM rofoBbl, NofbaapuBaloT cobeceaHrka 1 Bbi3biBaOT Y
Hero >xenaHve npoposkatb obLeHne;

- HUYTO Tak He HpaBuTCa OGEe3MONBCTBYKOLLIEMY NapTHEpPY, Kak
npeanoXeHne BbiCKa3aTb CBOE CYXAEHME, KOTOPOE, KOHEYHO Xe, Hazo
BHMMAaTESbHO BbICNyLWATb;

- Korga 4YenoBeKk BWAWT, YTO €ro CNywarT, OH C cumnaTtuewn
HacTpamBaeTcsi Ha cobecedHMKka W, B CBOK o4epedb, CTapaeTcs
NPUCITYLUMBATLCS K HEMY;

- ntobomMy YenoBeky HpaBUTCS, Korga emy coobLlaloT NPUSITHbIE BELLN, B
OCODEHHOCTM 3TO LEHAT XKEHLUMHbI;

- Hemarnoe 3Ha4yeHue Ons npvBegeHus obbekTa B OobpoxenaTerbHoe
COCTOsIHME BCEerga UMeeT YMHO CKa3aHHbIA KOMIMITMMEHT;

- NecTb He BOCMNpPMHUMaeTCst 6oNe3HeHHo, Korga oHa He BbIrMsauT Kak
CIMLLUKOM SIBHas NOXb;

- HENb3§ paccynTbiBaTb Ha APYXECKYl0 OTKPOBEHHOCTb B OTBET Ha
danblb, NyCTb AaXe 3amMacKMpOBaHHYIO;

- He CTOWT 3afaBaTb M3MULLHEE KOMMYECTBO BONPOCOB, MOCKOMbKY 3TO



MOXeT nomewlatb Bam o6pectn Heobxoammoe gosepue;

- 6esygepxHasa oyeBuaHasa XBacTNMBOCTb, Kak NpaBuro, HeadhdekTnaHa,
n npuberatb K HEM eCTb KAKOW-TO CMbICH TONbKO TOrAa, Koraa AoBepue
napTHepa y>xe obpeTeHo;

- KpacuBbIN SHEPTUYHBIN XKECT, NOAYEPKUBAIOLNI IMaBEHCTBYHOLLYIO MbICHb -
00BbI4HO He Nnomexa, Ho usberavite npuberatb K pykam Ans NpuBRedYeHus
BHUMaHWUS;

- ONS  BbI3bIBaHMA BpaxaebHOCTM BMOMHe XxBaTaeT CyXoCTn U
caepXaHHOCTM B 06MeHe nHdopmaumen;

- ona obpeTeHus OpPYXECTBEHHOCTU Hy)XHA HEMPUHYXOEHHOCTb W
N30bITOYHOCTL B COOBLLIEHMMN Pa3HbIX CBEOAEHUN.

*Beas pa3roBop He 3abbiBaliTe, UTO ftogen 0ObIKHOBEHHO pasgpakaroT™:

- HEraTVBHbIN 3roLEeHTPU3M (peyb O CBOMX Cyrybo NMYHbBIX N MHTUMHBIX
aenax, 6yab To 60Me3HN N HeNpPUATHOCTU Ha paboTe);

- 6baHanbHOCTL (Tpen 00 M3BECTHLIX BCEM BeLLax, NMOBTOPEHUE N3OUTBLIX
LUYTOK 1 ahopn3mMOB);

- MacCMBHOCTb (noggakmBaHue cobecedHuKy 1 HeXXenaHve BblCKasblBaTb
obaymaHHoe MHeHue);

- camoyrnybneHHocTb (cocpefoTOYeHHOCTb NWLb Ha CBOMX ycnexax u
npobnemax);

- HA3Kas 3MOUMOHANbHOCTb (HEU3MEHSieMOe BblpaXeHue nuua,
0fHoo06pasHbIN ronoc, CTpeMneHne He CMOTPETb NapTHePY B rnasa...);

- YrpioMoCTb (MoAYvepkHYTOe HexenaHve nogaepxusatb 6eceny, koraa
HY>KHO "KneLjamu TalmTb Kaxgoe crnoso”...);

- CEepbe3HOCTb (MONHOEe OTCYTCTBME YMbIOKM U MPUHMMaHue BCEero
BCEPbLES);

- NbCTUBOCTb (3aMCKMBAIOLLMA TOH, WCKYCCTBEHHas BecenocTb U
nokasHoe gpyxentobue...);

- OTCYTCTBME TaKTMYHOCTU W CKOpOManuTenbHble BbIBOAbI (M3MNWLIHME
nepebuBaHnsa cobecegHnka M CyObeKTUMBHbIE OLEHKM MO MNepBOMYy Xe
BreYaTNIEHNIO; BCE 3TO 3acCTaBrsiET BU3aBW MPUHATL 0OOPOHUTENBHYIO MO3ULNIO,
NPensaTCTBYIOLLYO HOPMaribHOMY OBLLEHNIO);

- MOBbILIEHHAss OTBIieKaeMoCTb (yBWIMBaHME OT paccmaTpuBaemMon
npobnemsl no nbomy nosody, NCNOMb30BaHWE B Pa3roBope CrieHra...);

- NPUTBOPCTBO (pasbirpbliBaHNe 3aMHTEPECOBAHHOCTU UM CONEPEXMUBAHUS;
OTCYTCTBME KaKOro-imbo MHTepeca U CKyka OTMMYHO BBIYMCASIOTCA MO
BbIpaXeHUI0 nuua, Kak Obl ero Bnagenew HM U3OLLPANICS, a 3TO UHOM pas3
BOCMPUHMMAETCA kak ockopbneHune);

- BbICOKOMepre (HagMeHHOCTb M npeHebpexeHne Kk cobeceaHuky,
"NpouexunBanne” croB CKBO3b 3y6bl...);

- rpyboCTb (OTYETNIMBOE U JOCTATOYHO HEYYTUBOE NPOTUBOPEYNE...);

- 6bonTnmBoCTb ("BNageHne pasroBOPOM Kak NMYHOM BOTYMHORN");

- HEMpPOLUEHHbIE COBEThLI (4aya COBETOB, Korga o6 9TOM COBEPLUEHHO He
NPOCAT, OCODEHHO €cnv COBETYHLMIA He O4YeHb-TO pasbupaeTcs B
3aTparmBaemMom BOMpoce);

- PELUMTENBHOCTL YTBEPXAeHUn (6e3annensiuMoHHblE 3aMeyaHus ¢
HeOpPEXHbIM OTMETAHMEM YYXXOTO MHEHWs; Takoe OTHOLUEHME BbI3blBaeT
NoAco3HaTENbHbIN NPOTECT U MOXET MPUBECTM K CCOpeE);

- 3aKpbITble BOMPOCHI (T.e. BOMNPOCHI, TpebyLlime ogHo3Ha4vHoro - "aga"
unu "HeT" - OTBETa; OHM BeOyT K CO34aHuMi0 HanpshkeHHoCcTu B Oecepe,
MOCKOMbKY OrpaHn4MBatoT y napTHepa NpOCTPaHCTBO AN MaHeBpa, U OH MOXeT
noYyyBCTBOBaTb Cebsi Kak Ha gonpoce).

*Peannsys LeneByo YCTAHOBKY, HENWLUHE 3HATb, YTO™;

- NepBbIM YalLle BCero BblHYXXAEH roBoputb 6onee cnabbii;

- AN nogdepxaHusi uHTepeca k cebe MOXHO UHTpUroBaTb NapTHepa
CBOEW OCBEAOMIIEHHOCTbIO;

- TOH cOBCTBEHHOro rofioca None3Ho BbIMEPSTb MO TOHY cobeceaHuKa:
Korga nocreaHun NoBbIWAET TOH, FOBOpUTE TULLE, YTO BbIHYOUT M BU3aBU
MOHW3UTb CWIy ronoca; NpuM 3TOM OH OyaeT coxamneTb O COBCTBEHHOW
ropsiYyHOCTU, OCTaBMB Takum obpasom nobeay B aTom anusoge 3a Bamy;

- B KOHQPNUKTHBIX CUTyaumsiXx Hakarn aMOUMI 3a4acTylo yoaeTcsi CHATb,
AaB 4eroBeky NpoCTO BblCKa3aTbCs;



-4TOOblI C yCNexom 4TO-NMBO BHYLWIMTb, HAZAO YMETb 3acTaBuTb cebs
cnywartb;

- obmaH uenecoobpaseH, N1Wb €CNM OH HaBepHSIKA He MOXET ObITb
pasobnaveH;

- MarnceHbKasi NoXb cnocobHa nopoanTb BonbLIOE HELOBEPUE;

- "BepHenLwwmn cnocob bbiTb 0bMaHyTbIM, - 3TO cyuTaTbh cebsa xuTpee
BCcex apyrux";

- HEYEeTKO CGOPMYIIMPOBAHHLIA BOMPOC HEPEOKO HacTopaxusaeT
cobeceHuKa;

- OMacHoO UrHopMpoBaTb NpeaybexaeHns BU3aBu;

- MONEe3HOo faBaTb NAPTHEPY LWaHC NPOAEMOHCTPUPOBATL CBOM NO3HAHUSA B
nobon obnactu;

- ntoan BONe3HEeHHO OTHOCATCS K HAaNoOMMHaHNAM O Tex owmnbkax, KoTopble
OHW YK€ He COBEepLUaloT;

- KPUTUYECKME 3aMeYaHus MPUHUMAIOTCS, €CN OOBEKT OCO3HAET, YTO
KPUTUKYHOLLMIA COYMYBCTBYET EMY, UMW KPUTUKA BbIpAXKaeTCsl B TAKTUYHOW hopme;

- OJHO N TO Xe KPUTUKyLlee 3amedaHue NMPon3HEeCeHHOE CMOKONHbIM
POBHbLIM TOHOM, CNOCOGHO Bbi3BaTh: BO3OYXXAEHWE Y XOrepuka, NpunvMe SHeprum
Yy CaHrBMHUKA, MOTEPK HACTPOEHUS Yy MENTaHXONMKa W COBEPLUEHHO He
BO3ENCTBOBATb Ha XMafHOKPOBHOMO doriermaTtuka;

- He criegyeT BOCNPMHMMATb MOJSIYaHWE Kak BHMMaHue; Hepeako 3To
MOXeT ObITb NULLb NOrPY>XEHHOCTb YeroBEKa B CBOWN MbICHIN.

*3akaHuuBasa guanor, ydmtbiBanTe, 4to*:

- HEYETKUA N HEBbIPA3UTENbHLIN KOHeL Gecedbl CnocobeH pasBesTb
GraronpuaTHOE BneyaTrieHme OT BCeX BalUMX BbICKa3biBaHUN;

- nocneaHue dparMeHTbl pas3roBopa 3anoMyHalTCs NPoYHee BCEro;

- He06X0OUMO yMEeTb BOBPEMSI OCTAHOBUTLCS, MHa4ve 3hPEKTUBHOCTb
NPOBEAEHHONO KOHTAKTa 3HAYNTENbHO NMOHU3UTCA.

B. lNcnxoduanonornyeckme acnekTbl

YT100bI 0OOUTLCS OT 0ObEKTa OXMAAEeMOro pearmpoBaHus, HeobxoaMmo
NOHUMaTb 0COBEHHOCTU YENTOBEYECKOrO BOCNPUSTUS:

- cMbicn hpas, cocTaBreHHbIX 6onee Yem 13 13 cnos (NO ApYrMM LaHHbIM
n3 7 cnoB), CO3HaHWe 0ObIYHO HE BOCMPUHMMAET, MO3TOMY HET CMbICNa MUX
NPUMEHSATb;

- peyYb MOXHO MOHMMaTb fMLb MPU ee CKOPOCTM He MpeBbiwatoLen 2,5
CMOB B CEKyHAY;

- ppasa npomsHocumasn 6e3 naysbl gonblie 5-6 cekyHg nepectaet
0CO3HaBaTbCH,;

- My)XXYMHa B cpefHeM crywaeT apyrux BHumaTensHo 10-15 cekyHa, a
nocne Ha4yMHaeT gymaTtb, 4To Obl eMy A06aBuUTb K NpeaMeTy pa3roBopa;

- ntoboe amoumoHanbHoe Bo3byxaeHne (HO TOMbKO HE ConepexnBaHue...)
06bIYHO 3aTpyAHSAET NOHMMaHWe Opyrux;

- TUNMUYHBIN cobeceHMK Kak "CnbIWWUT", TaKk U MOHMMAET HaMHOro
MEHbLLE, YEM OH XO4YeT NoKasaTb;

- N0y, UMEIoLLME CKMOHHOCTb K CaMoaHanunsy, HEeBaXKHO MOHUMALOT TeX,
KTO He 3ayMblBaeTCs HaJ CBOMM BHYTPEHHUM MUPOM;

- beceqyss C M3BECTHBIM YENOBEKOM B 3HAKOMbIX CUTyaLUSAX, MapTHEpbI
00bIYHO cnbIWaT To, YTO NpeanoriararoT yChblwaTk, a NOTOMY coobLieHue, He
OYeHb XapakTepHoe [Ans Hero, Obbl4HO MpoMyckalT MUMO YLIEeW WUnu
BOCMNPUHUMAIOT HEBEPHO;

- HENPaBUJIbHbIV A3bIK OKa3blBAET OTpMLATENBHOE BNNSIHUE HA BOCMpUSATUE
coo6LLaeMoro; HecCooTBEeTCTBME YMNOTPEONAEMOro BbIpaXeHWss CTaHAapTHOMY
3HaYeHU0, a TO M CTUMUCTUYECKUM KaHOHAM MHOW pa3 Bbi3biBaeT HEraTMBHbIE
3MOLMN, CBOASALLME HA HET BCIO Momnb3y OT Gecedbl (M3NULLHE BbICMPEHHbIE
Bblpa)keHus - cMewat, 6aHanbHble - HepeaKo pasgpaxatoT, ownboyHast iekcuka
- HacTpanBaeT Ha UPOHUID...);

-y BonblIMHCTBa NIOOEN €CTb HeKue KpuTudeckune crnosa, OCOBEeHHO



BO3ZENCTBYIOLLME HA MCUXMKY, TaK YTO YCrbilaB UX OOBLEKT BHE3arnHo
BO30yXKOaeTca U TepSIET HUTb BeayLLerocs pasroBopa;

- MTHOBEHHbIN nepexod OT Apyxenobuss K HeMOTUBMPOBAHHOWM
BpakaebHOCTN cnocobeH Bbi3BaTb PAaCcTEPSIHHOCTb, OLENeHeHne, CTpax n gaxe
3MOLMOHANbHbIN LUOK;

- KOrga Hy)XHO BO34eNCTBOBaTb Ha YyBCTBa YeriOBeKa - eMy roBOpPAT
nperMyLLEeCTBEHHO B NNeBOE yX0, KOraa Ha foruky - B NpaBoe;

- NnoAen, oxBaveHHbIX BHE3AMHbIM THEBOM, 3aMETHO Jlerde pacCMeLInTb,
yeM B 06bIMHOM HACTPOEHUN, B STOM COCTOUT OAMH M3 LEHHbIX CnocoboBs
HenTpanu3aumm KOH(NNKTOB;

- aKTMBHOCTb BOCMPUSATUSI B OFPOMHOW CTEMNEHM 3aBUCUT OT CNOCOBHOCTH
nony4yeHHON uMHGOpMauMm pasdepeanTb B NaMsiTU YenoBeka Taswuecd Tam
BOCMOMWHAHWS;

- TO, YTO BCELIENO HOBO AMns napTHeEpa U HuWKakum obpas3om He
CTbIKYETCS C €ro NO3HaHWsIMK, He BbI3bIBAET Y HETO N 0COBOro nHTepeca, a
yem OonblUie MHAMBWMA 3HAKOM C MNMpeaMeToM, TeM Ooree ero MHTepecyloT
YaCTHOCTM N HIOAHCBbI;

- korga cybbekt BOOOLlEe He 3HaKOM C Kakum-nnbo BOMPOCOM,
nocneaytwliee BoOCNpuUAaTUE MNpegMeTa OObIMHO CWUMbHO O0OycrnoBnuBaeTcs
NnepBUYHbIM COOBLLIEHMEM O HEM;

- N3BECTUIO, NOJTYYEHHOMY NEPBLIM, ropasgo bGorbLue JOBEPAOT, YEM BCEM
Nony4YeHHbIM B AarnbHENLLEM;

- ntogn obbIMHO NpeyBenuuMBalT UHAOPMALMOHHYIO LLEHHOCTb COObLITUN
NOATBEPXKAAOLWMX MX TMNOTE3Y N HEJOOLLEHMBAKT MHAOPMALIMIO NPOTUBOPEYALLYIO
en;

- 4yenoBek BbickasbiBaeT 80% M3 TOro, YTO XO4eT CoobWUTbL, a
cnywatoume ero socnpmHumMarot nuwb 70% m3 atoro, noHumaroT - 60%, B namaTu
Xe y Hux octaetcs ot 10 go 25%;

-4yTOObl MAapTHEP CMOr BOCMPUHATL MepefaBaemyd  MHOpMaUuio,
HeoOXOAMMO MOCTOSIHHO MOBTOPSATb €MY [MaBEHCTBYHOLME TaM MbICIM U
NMOMNOXEHWS;

- YeM nyylle Mbl 0OCO3HaeM npeamet becefbl, TEM ferye ee 3anoMnHaeM;

- "cpegHuin YenoBek" yaepXuBaeT B NaMsiTu He bonee 4eTBepTn TOro,

470 6bINO CKaszaHO eMy NULLL Napy AHEWN Ha3ag;

- Nny4lle Bcero namsaTb paboTtaet mexay 8-12 yacamu ytpa n nocrie 9
YyacoB Bevepa, Xy)e Bcero - cpasy nocrie obeaa;

- NyyLLIe BCEro 3arnoMnHaeTCcs NocneaHsasi YacTb MHGOPMAaLMK, HECKONbKO
Xy>Xe - NepBas, Torga kak cpegHss - Jyalle Bcero 3abbiBaeTtcs;

- NaMATb YeroBeka cnocobHa coxpaHuTb Ao 90% K3 Toro, YTO YenoBek
nenaeTt, 50% u3 Toro, 4to oH BUANT N 10% 13 TOro, YTO OH CIbILLNUT;

- MpepBaHHbIE MO TEM UNN UHBIM NPUYMHAM OENCTBUSA 3aNOMMHAKOTCS B ABa
pasa ny4ile Yem 3aKOHYEHHbIE;

- CIIULLKOM 3Ha4YMTENbHbIA 06BEM HANU4YHON MHdOpPMaLMn cOBaeT C TOMKY
N NpensiTCTBYET ee nepepaboTke;

- UIHTENNEKT fyYlle BCero paboTaeT B MONIOXKEHUMN YerioBeKa CUas, XyxXe
- CTOS, COBCEM MIIOXO - Nexa,;

- MOXWUIbIE FIOAN Ny4Lle BCEro coobpaxatoT yTPOM, MOJOAbIE - BEHEPOM;

- Noawn, Kak NpaBuro, yMHee 1 pacyeTnvBee B 8 4acoB yTpa;

- CTOSILLMIA YENOBEK UMEET HEKOE TMCMXONOrnMyeckoe MnpeMMyLLeCTBO Haf
CUASLLUM;

- B3aMMOZENCTBYS B YCINOBUSIX OOMbLUOrO WymMa HeOOX04MMO: CMOTPETb Ha
rOBOPSILLErO, MCMOMb30BaTb JUWIb XOPOLIO 3HAaKOMble CIoBa, Crnerka
pacTsarMsaTbh Croru, rnaronel Tvna "sanpewatr” ctaButb B Havane dpasbl,
TMna "paspeluar” - B €e KOHUE;

- "MbICNb U3MEHSIETCS1 B 3aBUMCMMOCTW OT CIMOB, KOTOPbIMM OHa
nepepaetca”;

- "MHaye paccTaBnsiemMble CroBa npuobpeTatoT ApPYron CMbICH, MHa4ve
paccTaBnsiemMble MbICIU NPOU3BeayT OPYroe BreyaTneHune";

- MPU UMMNYNbCMBHOM 3MOLIMOHANIbHOM pearmpoBaHny 0ObIMHO MOHMMaeTcs
He Oornee Yyem TpeTb OT BOCMPUHMMAEMON MHGOPMALIMK, MOCKOSbKY BO3HUKAIOLLMIA
npy 3TOM CTPECC rOTOBUT OIS aKTMBHOrO OTBeTa Teno (BblOpacbiBaHWEM B
KpPOBb afpeHanuHa, akTuBM3aumen AbixaHust U nynbca, 3a4eiCTBOBaHUEM



pe3epBOB caxapa U xupa...), brnokupys "HeHyHyr" paboTy Moara;

- XEHLUMHa paccMaTpuBaeT pasroBop Kak crnocob ycTtaHaBneHus
KOHTaKTa, BbICKa3blBaHWS YyBCTB UMM CMMNATUIA - aHTUMNATWUIA, a rMaBHoE -

Kak cnocob novcka peLleHust pasnuyHblx Npodnem;

- My)XXYMHbl Gonblie noBAT roBOpUTb O COBCTBEHHBIX ycnexax, Yem
cnywaTtb O YYXMX, XKEeHLUUHbI - HA06opOT;

- My>K4MHa 03a604Y€H NINYHBIM CTaTyCOM BO MHEHUWN OKPY>KatoLLMX U CMOTPUT
Ha obLleHMe kak Ha BO3MOXXHOCTb 0B6MeHa MHhopMaLmelt, a He NepeXxmnBaHUSMU;
OH XaXaeT yTBepAnTb 34eCb CBOIO COOCTBEHHYHO HE3AaBUCUMOCTD;

- XEHLMHbl OPUEHTUPYIOTCA Ha BHYTPEHHee cogepXaHue (Mblicrnu,
HamMepeHusi, YyBCTBa M OTHOLLEHMS) Gecenpbl, ycmaTprBasi BCEBO3MOXHbIE HAMEKMN
BO BCskMX 6e300MAHbIX pennnkax; OHW BEPSIT crioBam 0bObl4HO Gonblue, Yem
MOCTYyrMKaMm.

. CocTaBHble arneMeHTbl 00LLeHns

Jllobas becena cnaraeTcs U3 MHOrOUYUCTIEHHbBIX NEMEHTOB, 3aBUCSLLINX OT
BHELUHNUX OOCTOATENBLCTB M CLIEMMEHHbIX NPOAYMaHHOM cTpaTernen. PasnnyHble
acnekTbl apheKkTMBHOro obLeHns NnpeacTaBneHbl B pasgenax obprcoBbIBaoLLMX
BeEpPOOBKY U METOAbl BO3OENCTBUSA HA YErOBEKA, 3[4EChb XXe Mbl NPUBEAEM NULLb
HEeKNe OPUEHTMPYIOLLIME pEKOMEHOALNN.

*[oToBsICh K Becene, NpuMUTE BO BHUMAHUE, YTO™:

- He06X0aMMO NPEBOCXOAHO OPUEHTMPOBATLCS B TOW Npobneme, KOTOPYHO
Bbl cobupaeTech cepbe3HO 00CyXaaTh; BO3AEPKMBAWTECH OT HEOOOCHOBAHHBIX
Cy>XOeHun;

- pacnonarasicb 3a CTONOM Apyr NpOTMB Apyra Bbl co3gaeTe atmocdepy
KOHKYPEHLMM, CHIKasA 3TMM LUAHChI Ha ycnex NeperoBopos.;

- HEHY)KHOE MPUCYTCTBME HEe3aMHTEPECOBaHHbIX NuUL, U  BCSKWUE
HenpeayCMOTPEHHbIE OTBEeYEeHUs (3BOHOK MO TenedoHy, BHE3aMHbIN LUyM,
CnydvarHbIl MOCETUTENb...) MeLlalT OOBEepUTENbHOMY O0O6LEeHuno, nomas
yCTaHaBnmBaemMbln Bamu HacTpon Geceapbl;

- CUOALWNN YenoBek 06bIYHO OTKPOBEHHEE CTOSILLLErO, HO €CNK NopyYaeTcs
3aJaHne, paccyMTaHHOE Ha pelunMTenbHOCTb U BbICTPOTY - MyCTb BM3aBM
BCeraa CTouT;

- xenas, 4tobbl cobeceqHMK 3anOMHM HEKOTOPbLIA akT, noganTte emy
3Ty MHdOpPMaLMI0 B CaMOM Havarne pasroBopa, ecnu xe Bbl xoTute, 4ToGbI OH
He4To caenan - octaBbTe NpocbOy Ha KoHew, becepl.

*ObLasnck ¢ YenoBekoM, 0Co3HaBanTe, YTo™:

- NI0ON HEpPeaKO HaYMHAKT MbICNUTL MWL B TOT MOMEHT, KOrga OHWU
3aroBOpST;

- YeM MeHblLe Yy napTHepa yBepeHHocTM B cebe, Tem Oornblue OH
pacxaxvBaeT BOKPYT a OKOJO, MOKa PELUMTCS U NPUCTYMNUT K rIaBHOMY;

- C B3BOMHOBaAHHbLIM U BO30YXAEHHbIM YENTOBEKOM HET CMbICNa rOBOPUTb
no-4enoBoMYy;

- onacHo NoagaBaTbCs BIUSIHUMIO 3MOUMA cobecefiHKa, MHA4Ye MOXHO
YTEPSITb BECb CMbICIT COOOLLEHNS;

- UCNbITbIBAs NPECCUHI CMELLKN UM CUNBbHENLLETO XenaHns OTNpaBuUTbCS B
TyaneT, CyObekT Oka3blBaeTCA HE B COCTOSAHUM Pa3yMHO MbICMUT;

- "npuknapiBasice OyATO Mbl NONanM B paCCTaBMEHHYIO HAM FOBYLLKY, Mbl
NPOSIBIIIEM WCTMHHO U3bICKAHHYHK XUTPOCTL, MOCKOSbKY 06ranowmTb YernoBeka
nerye Bcero Toraa, Korga oH xo4et obmaHyTb Hac";

*PaccuntbiBasi Nony4nTb Kakyro-nnbo nHdopmaumio, He 3abbiBanTe, 4TO™:

- B OTBETE Ha (pakTnyeckoe yTBepXaeHne napTHep coobuiaeT 6onblue
CBeLEeHUN, YeM OTBeYasi Ha OObIYHbIN BOMPOC;

- NS KEHLUMH XapakTepHO BOCMPUATNE MENKUX COOBbITUN KaK KPYMHbIX;

- olenoMnAsa 4YenoBeka, WHOW pa3 yoaeTcs MNonyyntb OOBOMBHO
HeoXnaaHHble MaTepuarnsl;

- nepemexas cBoen pason "He MOXET ObITb" BbICKa3biBaHWS NapTHEpPa,
Bbl NPOBOLIMPYETE €ro Ha OTKPOBEHHOCTL: "Nioau TONbKO Torga coobuiaroT



WHTEpEeCyLLMEe HaC CBEAEHNS, KOrga Mbl MPOTMBOpeYnM”;

- ecnu co3gaTtb ybeauTenbHoe BrnevaTtneHwe, YTO BefjaeTe ropasfo
GonbLue cobeceaHvKa, NOCNEOHUI CaM pacCcKaXeT BCe, YTO 3HaeT;

- BbICNyLUMBasA 3MOLMOHAlNbHbIE CMOBA W BbIPaXeHUs, BHUKaWTE B WX
pearnbHbIN CMbICH, a HE OhopMIeHNE;

- ¥ BCEX TaK Ha3blBaeMbIX 3aKpbITbIX BONPOCOB (T.€. TPebYHLLNX NPOCTbIX
- "ga" vnn "HeT" - OTBETOB), €CTb CBOWCTBO HapyllaTb X0 MbICIen
roOBOPSILLErO, @ MOTOMY NPEeANOYMTaNTE UM OTKPbIThIE BOMPOCH!;

- OTKPbITbIE BOMPOCHI XOPOLUW MPU MOSIOXKUTENBbHOM MO0 HeWTpanbHOM
OTHOLleHMKM cobeceHuka, korga Bam TpebytoTca 4ONONHUTENbHbIE CBEAEHUS UNn
HeOOXOAMMO MPOSICHUTL pearnbHble MOTUBBLI M NO3ULMKM 0OBbEKTa; MOCKOSbKY
MHMLMaTMBa 34ecCb nepefaeTcs napTHepy, cneaute, 4Tobbl OH HE 3axBaTwn
KOHTPOMb Hag Xxo4oM Bcen beceabl.

*[ins coxpaHeHus HyxHon Bam pobpoxenaTenbHOCTU BU3aBU MOSE3HO
3HaTb, YTO™:

- cyObekTa MOXHO MPMBECTM B XOpPOLLEE PaCrofioXXeHUe ayxa, nonas emy
Ha HeKMe YCTYMKW, KOTOpble MO CyLLEeCTBY 3aMETHO MEHbLLE, YeM KaXyTCs Ha
nepBbI B3rnag;

- NpyY  BCAKOM MNOAXOAsILLEM Criyyae akTMBHO Mpu3HaBanTe npaBoTy
napTHepa, 4TO MOXEeT ObITb MONE3HO Aaxe Torga, Korga OH B YeM-TO He
npas;

- 4yeM KpuTuyHee Kk cebe Bbl oTHeceTecb npu owwunbke, Tem Gonee
06e30pyxmBaeTCA NPOTUBHUK;

- YYTUBOCTb OOXOXAEHUSA HE MPUYMEHBLUUT SICHOCTU HW NPOCBLObI, HK
npvkasa, HO SIBHO BOCMPENATCTBYET BO3HUMKHOBEHUIO y MapTHepa nogcnyaHoro
COMPOTUBMEHNS;

- BECbMa HEXOopoLlo Ha aTMocdepy OenoBoro pasrosopa Bo3AencTByeT
npe3puTenbHoe OTMEeTaHne aprymeHToB cobecegHuka ©e3 BCSKOro xenaHus
MOHATb MX HAaCTOSALLMIN CMbICIT;

- KOrga BbICKa3blBaeTCH Bceleno Henpuemnemas ana Bac nosvuus, He
CTOUT OTBepratb €e OrynbHo, fy4lwe ckasaTb, YyTo Bam oHa noka 4to
HernoHsITHa.

*BbICTpanBasi KOMMO3NLMIO KOHTaKTa y4UTbIBaIOT, YTO™:

- B BbIbOpe TakTUKM 1 TexHUKN Beceabl HaOoO y4uTbiBaTb CBoeobpasue
MbiLIeHns cobecedHnKka U ero ncuxodumanyeckme ocobeHHOCTM (K MpuMepy,
XeHLmHe uenecoobpasHo nokasaTtbk, YTO cAeNnaHo, a He Kak genaeTcs);

-B mobom obueHnn HagobHO NpeaycMoTpeTb kak "BaneTbl” (C
KOHUEHTpauuer BHUMaHus BU3aBu), Tak Kak - 1 "cnaabl” (4ns opraHusauum u
3aKpenneHnsi ero MbiCren n accoumaLlnin) pasrosopa;

- beceny cnefyeTt nepnoanyeckn nepemexarts 060CHOBaHHbIMK Nay3amu,
4YTOObI JAaBaTb BO3MOXHOCTb NEPEAOXHYTb M 3aKpenuUTb AOCTUIHYTOE;

- yMeno pacctaBnsgemMble nay3bl MHOW pa3 MOryT oka3aTb 3aMeTHO
Gonbluee BNUsHWE, Yem obLLMIA NOTOK CIOB;

- TEMN Nogayn Matepvana u pa3MellleHne OCTaHOBOK OMNpeaenswTcsa C
Y4YETOM TMNCKXOSIorMM NapTHepa, npu 3ToM Hanbornee 3hPeKTUBEH "KBAHTOBLIN"
(T.€. BO3MpPyEeMbIMU NOPLUAMIK) NOCHIN PaKTypbl;

- He OYeHb NPUATHbIE MOMEHTbI U haKTbl XenaTernbHO YepenoBaTthb C
GraronpuATHbIMKW, @ Hayano K KoHew 6ecedbl OOMKHbI OblITb HECOMHEHHO
NMO3UTUBHbBIMMU;

- N0 Mepe NpMBNMXKEHUS K 3aBEPLLEHMIO, HACbILWEHHOCTb KOHTaKkTa yvalle
BCEro peKkoMeHayeTCs NOBbICUTb;

- XenaTenbHO He JonyckaTb Bne4yaTrneHnsl, 4To cobeceqHuK caanca unm
3aMEeTHO OTCTyNui OT COBCTBEHHbBIX MNO3ULIMIA.

*»Kenas ybeantb naptHepa B 4eM-TO™:

- cTapanTecb BbIABUTL Yy cobecegHuka Bce MyHKTbl BHYTPEHHErO
konebaHus, unu xe Te, rae pasbirpbiBaeTca 6opbba MOTMBOB, Y MMEHHO Ha
HUX CKOHLUEHTpUpynTe CBOE BO3LeNCTBUE;

- BO3OEWCTBYMTE NULLb TEMU aprymMeHTaMu, Kakme 4enoBek crnocobeH
BOCMPUHATD;

- HE OrpaHUYMBaNTECH rONbIM NpUBEAEHNEM (haKTOB 1 AOBOAOB, a YETKO
packpbiBanTe BECb UX CMbICHT;

- CHa4ana nonbIiTanTech AaTb OTBET Ha aprymMeHThbl BU3aBu, a rnocre yx



BblCKa3blBanTe COBCTBEHHbIE A0BOAbI;

- HE UrHOPWUpYNTE MNPOTUBHbIE PE30HbI, a 3arogs npeanonaras ux
npoaymanTe CBOM KOHTPApPryMeHTb;

- BCEerga umewTe npo 3anac OgvH XOpOLUWIA apryMeHT, Ha TOT cry4an
€Cny 06BbEKT B MOMEHT NPUHATUS peLLeHns BAPYr CTaHeT konebaTbCes;

- MONe3Ho NpuaaeaTbh OTAENbHLIM YTBEPXKOEHUAM (OpPMY HEeRTparbHOro
Bonpoca (MHOW pa3 pUTOpMYECKOro, a To 1 Ha 00aymbIBaHKE...), Toraa Ball
BM3aBMW HE OLLYTUT CTOPOHHErO AAaBIIEHNSI U CBA3AHHOIMO C HUM [yOUHHOTO
KOHTEKCTa 1 CMOXET BOCMPUHATL NOAOOHY0 nogayvy kak COGCTBEHHOE MHEHUE;

- BO3epKMBanTeChb OT BOMPOCOB, Ha KoW cobeceaHMK MOXeET OTBETUTb
"HeT" (korga cybobeKT nybrnmyHo coobLLmn 0 CBOeM MHEHUW, OHO CTaHOBUTCS
OOBOJIbHO CTOVKUM KO BCEM MOCMEAYOLWNM atakam Ha Hero...);

- CKIMOHSAS YenoBeKa Ha CBOK CTOPOHY, CMOTpPUTE eMy MexXay rnas u
npeacTaensinTe MMEHHO Ty peakLmio, KOTOPYHO Bbl OXuaaeTe oT cobeceqHuka;

- He OTCTynamnTe A0 Tex nop, noka napTHepP HEOLHOKPATHO U OTYETIIMBO
He NOBTOPUT pelunTenbHoe "HeT";

- oTCnexuBanTe HeBepbanbHble peakuun obbekTa noacTpavBas
co6CTBEHHOE MOBEAEHUNE K EMO NCUXMYECKOMY COCTOSIHMIO (TaK, €Crin Bu3aBu
3auHTEpecoBaricst Nnpegnaraemor Npobnemon, OH BbIHET cUrapeTy 130 pta unu
CKITOHWT ronoBy Habok; Tepss MHTepec Kk 6beceae OH CTaHET pa3puCcoBLIBATb
Oymary nmbo 3abpocuT HOry Ha MOASIOKOTHUK Kpecna; B MOMEHT NPUHATUS
peLleHns NnapTHep nornaxueaeT NO400POAOK, a OKa3aBLUMChL B 3aTPYAHEHUN U
HeyBEPEHHOCTU - MOYecbiBAET yXO, LLEKY WM HOC, a Takke notupaet
rnasa...).

*B MaH1NynupoBaHUn paktamMm UCMosb3yT Takme cnocobbl, Kak™:

- 3aMeLUVBaHne KneBeTbl Ha NpaBAe;

- MOACOBbLIBAHME NOXHOIO hakTta UM Hameka K CoobLLEHNIO O peanbHbIX
COObITUSAX;

- OTBNEYEHNE BHUMaHMS (Mrpoto Ha 3MOLMSIX U NODOYHOM hakTypo...)
OT BaXXHbIX AaHHbIX;

- nogMeHa (hakToB aMOLUAMU;

- BbiICTpamBaHM1e NOXHbIX BbIBOAOB N3 BEPHbIX (PAKTOB;

- NOXHble 00001 eHns (0OLWwme BbIBOAbI HA YAaCTHOM haKkTe);

- NpeHebpexeHne BPEMEHHBIMU 1 NTIOTMYECKMMM CBA3AMU MeXay dakTamu;

- NCMONb30BaHWE MHOMO3HA4YHbIX CIOB;

- NOXHbIE CCbISIKN Ha aBTOPUTETDI;

- urpa Ha accoumaumsax ("novteHue K Hayke"...);

- urpa Ha camontobun ("Kak Bbl koHe4YHo 3HaeTe...").

*YT1obbl paccenaTb pewmMmocTb OO0bekTa M MoMmelwatb eMy MPUHATb
HexernaTenbHoe ansi Bac pellenve, MCnonb3yloT HETAaKTUYHbBIE MPUEMBI, Takue
Kak*:

- onasgblBaHue Ha BCTpeYy;

- HaCMeLLKX, ocKopOneHunsi, 06BMHEHNS;

- OEMOHCTpATUBHOE NpeHebpexeHme;

- COOOLEHVE YEero-TO HEMPUSTHOIO;

- pasbirpbiBaHne "HenoHMMaHua";

- naBneHne "HexBaTKou BpemeHun",

- OLLENOMIIEHME HANopoM;

- YCTaHOBEHME HepearbHbIX CPOKOB;

- 3aTArMBaHve NneperoBopos...

Korga no nose 4yenoeeka Bam craHeT COBEpLUEHHO SCHO, YTO OH
HamMepeBaeTCs OKOHYUTb pasroBop, 6epuTe UHULMATUBY B CBOU PYKU U NEPBbLIM
NpeanoXxuTte 3aBepLlUMTb KOHTAKT, MOCKOMbKY 3TO MO3BONSIET COXPaHWUTb
rcuxonormydeckoe NpenmyLLecTBo 1 Ball KOHTponb Hag cuTyaunen.

2. ToOYHOCTb BOCMpUATUA NapTHepa no o6LEeHNto

A. BBogHbIe nonoxeHus



JTioam Kak npaBuno BbICKasblBalOT OAHO, @ AyMalT COBCEM Apyroe,
NMO3TOMY OYEHb BaXKHO MOHMMATb UX UCTUHHOE COCTOSHME.

Mpu nepegave nHdopmaumm nuwb 7% OT Hee coobLiaeTcda nocpeacTsoM
cnos (BepbanbHo), npoueHToB 30 BblpaxaeTcsa 3ByYaHMeMm ronoca
(TOHanbHOCTAMW, MHTOHAUMEN...) 1 6onee 60% maeT No NPoYMM HeBepOanbHbIM
(B3rnsaa, XecTbl, MMMKKA...) KaHanam.

[nsa npaBunbHOrO MOHMMAaHUSA TFOBOPSILLEr0 OLeHMBaTb MPOU3HOCMMOE
)KenaTenbHO B HepaspblBHOW CBSI3M CrOB, peyu, NaHTOMUMWKU W ApYruX
"conpoBoauTenen” obLieHus, JOBOAsi CBOE BOCMPUATME [0 HEKOTOPON
3aBEPLUEHHOCTMN.

*NcnbiTbiBaeMble B AyLLIE 3MOLUK JTHOAM OObIMHO BbipaXatoT™:

- KOHBEHUManbHO (CTaHAapTHO NPUHATBIM B AaHHOW cpefe obueHus
cnocobom);

- CMOHTAHHO (HEMPOU3BOJILHO).

Korga naptHep cTpemuTca He BbigaTb TO, Kak OH OTHOCUTCHA K
coobaeMomy, BCE MOXET OrpaHuYUTbLCA MPOCTBIM  KOHBEHUMANbHbIM
HeBepbanbHbIM HamekoM, ObiBalOWUM WMHOW pa3 WCTUMHHBIM, HO 4alle
0E30PUEHTUPYIOLLM.

Jlrogm HepegKko B3BELUMBAKOT CBOW CIOBa U KOHTPONMPYHOT MAUMUKY, OOHAKO
Yyenosek crnocobeH crneauTb OAHOBPEMEHHO He Bonee Yem 3a OBYyMA-TPeMs U3
BCEX poXaaeMblx BHYTpU peakumin. bnarogaps Takon "yTedke nHcopmauuun” npu
Hannumn y Bac cOOTBETCTBYHLUMX 3HAHWA U OMbITa UMEETCS BO3MOXHOCTb
BbISIBIIATbL T€ YyBCTBa N CTPEMIIEHNs], KOTopble 06bekT npeanoyen 6kl yTanTb.

Henpoun3BonbHO BO3HMKaOLWME Yy nogen peakumm cyrybo nHansmayasnbHbl 1
XOPOLLO YUTAKOTCS NULLb NPU OTMEHHOM 3HaHWM napTHepa. HenoHumaHue cero
MOMEHTa CnocobHO MNpMBECTU K haTanbHOMY caMOOOMaHy B NO3HaHUW APYroro
YyernoBseka.

OueHunBas nepcoHarnbHyl0 3KCrpeccuio, B y4eT 6epyT He TONbKo
BPOXAEHHbIE Pa3nuymsi, HO U BIUSIHWE TPagMLUUA, BOCNIUTAHWS, cpeabl U obLLen
XW3HEHHOW KyrnbTypbl.

Oco3HaBaTb XenaTtenbHO Kak (OHOBOE COCTOSIHME (HacTpoeHue)
WHOMBMAAQ, TaK M €ro peakumo Ha HEKU NOSBNAOLLMINCS CTUMYI (30HAAX,
NOCTYNOK, CUTyauumio...).

3HaunNTENbHO OTYETNIMBEE, YEM Y MYX4YMH NpOCMaTpMBaloTCS
HaNU4YeCTBYHOLLME SMOLIMN Y KEHLLMH, KOTOpble OObIYHO (XOTS M He Bcerga)
NErko YnTaembl.

YCRNEeLWHOCTb B COKPbITUM CBOMX YYBCTB 3aBUCUT OT HaTypbl 4ernoBeka
(xonepuky aTO TpyaHee, Yem chrerMaTuky...), CONyTCTBYIOLLUX OBCTOATENBCTB
(3aTparMBaemocTu, HEOXXMAAHHOCTMU...) U OMbITa BOCMPUHUMAIOLLETO.

Mpu cTUMYNUPOBaHWUM NUYHBIX YyBCTB, AN 6onblien ybeauTenbHOCTH BCe
3KCMpeccMBHbIE CPeACTBa OObIYHO NPUMEHSIIOT B M30bITKe. He 3abbiBante aToT
haKT oueHuBasA WCKPEHHOCTb ApYrnx mnogend n npobysa nsobpaxaTb CBOU
nepexnBaHus.

3OmMoumamMu YyenoBeka noseneBaeT NpaBoe U3 NosnyLapui Mo3ra, a JIormkom
n peybto - nesoe. BoobaBok kaxaoe 13 aTMx NonyLlapuin KOOpANUHUPYET CBOIO
BCerga pasHOMMEHHYK CTOPOHYy Tena. [loaTomy: Bce TO, YTO YenoBek
cTapaeTcs NpoAEeMOHCTPMPOBaTh APYrMM, OTODpaXkaeTCst Ha NPaBoON MONTOBMHE
€ro Tena, a 7o, 4YTO OH B pearnbHOCTU NepPexXnBaeT - Ha NEBOMW.

MepexnBaHus, BO3HMKaOWMEe B Jylle Kakoro-nmbo 4Yenoseka,
BbICBEYMBAIOTCS B €r0 06SIMKE M OBWXXEHUSX BMNOMHE onpeaeneHHbIM obpasom, u
TO KaK 3TO NPONCXOANT Mbl 340eCb NOAPOOHO PacCMOTPUM.

B. Mumuka nuua

Moa oeicTBMEM  UCMbITHIBAEMBIX MHOMBMOOM  YYBCTB  pOXAAKOTCSA
CKOOPAVHUPOBAHHbIE COKpalLeHWsi U paccrabneHns pasnuyHbIX JIMLEBbLIX
CTPYKTYp, KOTOpble ONPeAensoT BbipaXeHUe Nvua, NMPeKpacHo oTpaxatoliee



nepexuBaemble 3aMouuun. [MOCKOMbKY COCTOSHMEM NMLUEBbIX MbILL, HECIOXHO
HayuuTbCa yNpaBnsaTb, OTOBpaxeHwe 3MouMi Ha nuue Hepeako npobykoT
MacKnpoBaTb, a TO U UMUTUPOBATb.

O0 MCKPEHHOCTN YeNOBEYECKON 3MOLUUN OObIMHO TOBOPUT CUMMETPUS B
oTobpaxeHun YyBCTBa Ha nvue, Torga Kak yem cunbHee hanbb, Tem 6onee
pasHATCS MMMUKOW ero npasasi U fieBast NONIOBUHbI.

[axe nerko pacnosHaBaemass MMMMKa WMHOW pa3 O4eHb KpaTKOBPEMEHHA
(@onu cekyHabl...) U 3a4acTyl0 OCTaeTCsl He3aMeYeHHOW; 4YTOObl CymeTb
nepexsatuTb €e HyXHa NopsgoYHasi NpakTvka Uy cneynanbHasi TPEHMPOBKA.
Mpu sTOM NONoOXuUTEnbHbIE daMOUUN (PadoCTb, YAOBOMNbLCTBUE...) Y3HAKOTCH
nerye, Yem oTpuuaTternbHble (Nevanb, CTbid, OTBPAaLLEHME...).

Ocobo1 aMoLMOHanbHOW BbIPA3UTENbHOCTLIO OTNIMYAKOTCA ryObl YenoBeka,
ynTaTb KOTOPbIE COBCEM HECMOXHO (YyCUNeHHas MMMUKa pTa unm 3akycbiBaHue
ry6, kK npumepy, CBUAETENbLCTBYIOT O 6ECNOKONCTBE, HY a CKPUBMEHHbIA B
O[lHY CTOPOHY POT - O CKEMNCUCE UNN HaCMELLKE...).

Ynbibka Ha nvue, Kak npaBwuio, BblKasbiBaeT Apyxenodue unu
noTpebHOCTb B 0406peHnn. YrnbibKka AN My>XUMHbI - 3TO XOPOLLasi BO3MOXHOCTb
nokasaTb, YTO OH BO BCAKOM CUTyaumu BriageeTr cobon. Ynblbka >XeHLUUHbI
3Ha4MTENBLHO NpaBaAMBEE M Yalle COOTBETCTBYET €€ (PakTU4eCKOMY HacTPOEHMIO.
Tak Kak ynbIOku cnnowb 1 psaoM oTobpaxatoT pa3Hble MOTUBbI, XernaTenbHO He
CMMLUKOM nofaraTbCs Ha UX CTaHO4ApPTHOE UCTONKOBaHKE:

- YpesmepHas ynblG4YnBOCTb - NOTPEBHOCTL B 0400peHuy;

- KpMBas ynbibKa - 3HaK KOHTPONMPYEMON HEPBO3HOCTY;

- ynbibka Npu NpUNoAaHATBIX 6POBAX - FOTOBHOCTb NOAYUHUTLCS;

- ynbibka npu onyweHHbIX HPOBSAX - Bblka3blBaHNE NPEBOCXOACTBA;

- ynbibka 6e3 NogbemMa HUXKHUX BEK - HEUCKPEHHOCTb;

- ynblbka ¢ MOCTOSIHHBIM pacluMpeHvem rna3 6e3 ux 3akpbiBaHUA -
yrpoasa.

TunnyHble BblpaxeHns nuua, coobwawwme 06 UCMbITbIBAEMbIX 3MOLMSAX,
TaKoBbl:

- *pagocTb®: rpyObl UCKPUBIEHDBI M UX YTONKM OTTAHYTLI HAa3az, BOKPYT
rna3 o6pasoBanncb Merkne MOPLLMHKW;

- *MHTepec*: 6POBM HEMHOIO NPUMOAHSATLI UMW OMYLLEHbI, TOrAa Kak BEKU
crerka pacLMpeHbl UK CYXXeHbl;

- *cyacTbe*: BHELUHWE Yrofnku ryd npunogHaTbl U OObIMHO OTBEAEHbI
Hasap, rnasa CroKOWHbIE;

- *yOMBIEHUE™: NoaHsATble 6poBM 00pasyoT MOpPLUMHLI Ha Nby, rnasa npu
3TOM pacLUMpeHbl, @ MPUOTKPLITLIA POT UMEET OKPYINEeHHY hopMy;

- *oTBpaLLeHme™: GpoBM ONyLLEHbI, HOC CMOPLLEH, HUXKHASA ryba BbinsyeHa
WV NPUNOLHATA U COMKHYTa C BepXHen rybon, rnasa kak Obl KOCAT; YernoBek
CMOBHO NOAaBUIICA UNW CMNEBbLIBAET;

- *npes3peHune*, 6poBb NPUNOAHATA, NMLO BbITSHYTO, MOSI0Ba BO3BbILLEHA,
CIMOBHO YeNoBEK CMOTPUT Ha KOro-TO CBEPXY BHM3; OH Kak Obl OTCTpaHsAeTcH
oT cobeceqHuKa;

- *cTpax®: OpOBU HEMHOTO MOAHATbI, HO UMEKT NpsMylo popmy, Ux
BHYTPEHHMWE Yrbl CABUHYTHI 1 Yepe3 1Iob NpoxoasT ropnsoHTarlbHbIe MOPLLMHBI,
rnasa pacwmpeHbl, MpU4eM HWXKHEE BEKO HanpsKeHo, a BepxHee crierka
NPUNOAHATO, POT MOXET ObiTb OTKPLIT, @ YrOfkU €ro oTTAHYThbl Ha3ag,
HaTsarMBas n pacnpamnssa ryobl Hag 3ybamu (nocnegHee kak pas n rosoput 06
WHTEHCUBHOCTU 3MOLMW...); KOr4a B HanuuuMm NULb YNOMSIHYTOE NOoXeHne
GpoBelt, TO 3TO - KOHTPONMPYEMBIN CTpax;

- *rHeB*: MblwUbl n6a CABWHYTbI BOBHYTPb M BHU3, OpraHuays
yrpoxaroLee nnvm HaxMmypeHHoe BblpaXkeHune rnas, HO34pU pacluupeHbl U KpbiSibs
Hoca NPUMNOAHSATbLI, r'y6bl NGO NIOTHO CXaTbl, MO0 OTTAHYTHLI Ha3ag, NPUHUMas
NPSAMOYronbHyto hopMy U 06Haxasa CTUCHYTbIE 3yDbl, NMNLIO YAaCTO KpacHeeT;

- *CTbI4*: ronoBsa onylieHa, NnLUo OTBEPHYTO, B3rMsi4 OTBEAEH, Mas3a
YyCTpPEeMIIeHbl BHMU3 uIn "Geratot" U3 CTOPOHbI B CTOPOHY, BEKM MPUKPbITHI, a
MHOTA4a W COMKHYTbI; NULO OOBOMbHO MOKpPAcHeBLUEee, MyrbC YyYalleHHbIN,
AblxaHue ¢ nepebosiMu;

- *cKkopOb*: OpoBM CBeAEHbI, rMa3sa TyCKIlbl, @ BHELUHWUE YIibl YD MHON
pa3 HECKOMbKO OMyLLEHBI.

3HaTb Bblpa)KeHUs1 nuua Npy pasnnyHbIX 3MOLIMSIX NOMNE3HO He TOMbKO Ans



TOro, 4ToObI NOHMMATL APYIrMX, HO U ONs TwaTternbHenwen otpaboTkm (06bIYHO
nepea 3epkanomM) CBouxX paboumx ummTtauun.

B. B3rnsag v rnasa

OTKPOBEHHO FOBOPST O BHYTPEHHUX MEPEXNBAHNSX YEroBeKa ero rnasa,
HeJapoM OMbITHbIE "MIPOKU" MbITAITCA CKPbIBaTb UX BbIPAXEHUE 3a CTeKrnamu
TEMHbIX OYKOB.

*Jtoger obbIYHO BbIOAOT*:

- Kakne-nnbo n3meHeHus B OObIYHOM BblpaXXEHWU rMnas - BO3HUKHOBEHWE
HEKOM 3MOLUK, CUrHan pearnpoBaHUs Ha CTUMYIT;

- HENPOM3BOJSIbHbIE ABWXEHUsI rna3 (3ameTHo "Gerawowme rnasa") -
TpeBora, cTbl, obmaH, cTpax, HEBPaCTEHUS;

- BriecTawmn B3rnag - ropsidka, Bo3byxxaeHue;

- OCTeKmneHenbln B3rnsag - YpesBblvariHas cnabocTb;

- YBENUYEHME 3PaqKkoB - OLLYyLLIEHNe nHTepeca U NonyyeHne yaoBonbCTBUA
OT nHdopmaumm, obuiennsi, doTtorpacmm, nNapTHepa, MUK, My3bIK1 U NPOYNX
BHELHUX (pakTopoB, NPUHATME Yero-nmbo, HO TakkKe U CUNbHOE CTpagaHue;
ynoTpebneHne HeKOTOPbIX NEeKapCTB U HAPKOTUKOB (MapuxyaHsbl, KOKanHa...);

- CY>KEHWE 3payKOB - HaKaTbIBaHWE pa3apaKeHusi, 3nobbl, HEHABUCTU U
CXOAHbIX OTpUUATENbHbLIX 3MOLUUNA, HEMpUHATUE 4ero-nnbo; nencreme
onpenerneHHbIX HApKOTUKOB (Mopdust, reponHa...);

- CyMBYpHbIe OABMXXEHMS 3PAYKOB - 3HAK ONbsHEHUSA (YeM BorbLUE TaKOBbIX
OBWXEHWI, TEM YENOBEK NbsiHee);

- yCUNEHHOE MopraHue - Bo3byxxaeHne, ooMaH.

Jliogn Bcerga npegnountalT CMOTPETb Ha TeX, KEM OHU SIBHO
BOCXMLLAIOTCA, UMW Ha TeX, C KEM Y HUX BnuskMe B3aMMOOTHOLUEHUSA C
GrIM3KOro PacCTOSHNSA; XXEHLUMHBLI MPU 3TOM MPOSABNSAT GONbLUNIA BU3YyarbHbIN
WHTEPEC, YEM MYXKUMHbI.

B xoge o6LeHuns yalle Bcero CMOTPAT NapTHePY B rnasa Koraa cryLiatoT,
a He Korga roBopsT, XOTs OCYLLUECTBMSAA BHYLUEHME, UHOW pa3 NpUMEHSAOT
NpsIMO B3rnsa4 B rnasa B MOMEHT NPOU3HECEHNs avanora.

CybbekT, KoTopbIi CMOTPUT BaM B rmasa 3aMeTHO MeHbLLE OOHOW TPEeTU
BCero nepuoga obLeHns nmbo He 4YecTeH, Nnbo NbITaeTCs CKPbITb YTO-TO; TOT
Xe, KTO HEeCKpbIBAaeMO YMOPHO BrAsiAbIBAeTCA B rnas3a ucnbiTbiBaeT K Bam
MOBLILWEHHbIA WHTEpPeC (3payky pacluMpeHbl), Bblka3blBaeT OTKPOBEHHYHO
BpaXaebHOCTb (3paykm Cy>KeHbl) UM CTPEMUTCS JOMUHNPOBATb.

MogudmkaLmm KOHTaKTOB rfia3 MMEeHT CneayoLLyo paclmngpoBKy:

- "OTCYTCTBYIOLLMI B3rNsA4" - COCPeAOTOYEHHOE pa3MbILLNEHME;

- NnepeBefeHNe B3rnsfa Ha OKpyXarwlive npegmMeTbl M B MOTOMOK -
nageHue nHTepeca k 6eceae, U3NULIHE ANVHHBIA MOHOSOT NAPTHEPa;

- HACTOMYMBBIA M MPUCTanbHbIA B3MMS4 B rrasa (3payky CyXXeHbl) -
npu3Hak BpaxxaebHOCTN 1 ABHOTO XenaHnsa AOMUHNPOBATD;

- HACTOWYMBBIA U NPUCTanbHbIN B3rMsS4 B rrasa (3payky paclumpeHsbl) -
3HaK CeKcyarnbHOWN 3aMHTEPECOBAHHOCTY;

- OTBOA4 M OMyCKaHwe B3rnsga - CTbid, obmaH; - B3rnsig cOoKy -
HeJoBsepue;

- B3rNs4 TO OTBOAUTCH, TO BO3BpallaeTcd Hasaj - OTCYTCTBUE
cornacusl, HegoBepue.

. Mo3a n ee gpetanu

3HaunTeNbHY MHOPMaUMIO O BHYTPEHHEM HacTpoe 4enoBeka [faet
cTaTuyeckoe noroxeHne ero Tena. [Npu 3ToM 4YacTo noBTopsiemasi No3a
coobuaeT 06 yCTOMUnBbLIX OCOBEHHOCTSIX NIMYHOCTMU.

Mockonbky B nepenagax YyBCTB ftoAan 0BbIYHO fyyLle KOHTPONMPYHOT CBOE



nmuo, YeM Teno, Hepeako BOBCE HE MUMMKA, a N03a CnocobHa pacckasatb 06
NUCTUHHbIX NepexXnBaHnax nHanBuaa.

*BO3MOXHbIE NPUBA3KM NOMOXEHUN Terna K NCUXUYEeCKOMY COCTOSIHWMIO
YenoBeka TakoBbI™:

- PYKV 3anoXeHbl 3a CMUHY, rofioBa BbICOKO NoAHATa, noabopoaok
BbICTaBMEH - YyBCTBO YBEPEHHOCTU B cebe 1 npeBocxoAcTBa Had Apyrmu;

- KOpnyc nogaH Bnepea, pyku (nogboyeHsicb) Ha Beapax - yBepeHHOCTb
B CBOMX CWMax W rOTOBHOCTb K aKTMBHbIM AENCTBUSIM, arpecCcuBHOCTD,
B3BMHYEHHOCTb MPW pa3roBope, CTPEeMIieHVe OTCTaMBaTb CBOKO MO3WLMIO A0
KOHUa;

- CTOSiHME, OnuMpasiCb pPykamu O CTOM UMK CTYN - OLWYLLEHNE HEMOSTHOTHI
KOHTaKTa C mapTHEpPOM;

- PYKV C paccTaBfeHHbIMU MOKTAMW 3aBefeHbl 3@ rofioBy - OCO3HaHwe
npeBocxoAcTBa Hag ApyrMu;

- 3aKknagpiBaHne GonblUMX ManbLEB pyK 3a MOSC UM B MNpopesu
KapMaHOB; - 3HaK arpecCMBHOCTY U EMOHCTPMPYEMOIN yBEPEHHOCTU B cebe;

- BbICOBbIBaHVE 6omnblUMX nanbueB PyK W3 KapMaHoB - 3HaK
NpeBOCXoACTBa;

- CKpeLLleHHble KOHEYHOCTU - CKeNTUYecKas 3allMTHas yCTaHOBKa;

- HECKpELLEHHble KOHEYHOCTW W pacCTerHyTblil NUAXak - yCTaHOBKa
Aosepus;

- HaKImNoH rofnoBbl B CTOPOHY - NPOBYXaeHne nHTepeca;

- HaKMoOH ronoBbl BHU3 - OTpULATENbHOE OTHOLLEHME;

- Nerknn OTKIOH rofoBbl Ha3ap - 3HaK arpeCcCUBHOCTMY;

- CUAEHMEe Ha KOHYMKE CTyra - FOTOBHOCTb BCKOYUTbL B M0G0 MOMEHT
4yTobbI: NMBO yNTN, NMBO AEeNCcTBOBATL B CO34aBLUENCH CUTyauun, nbo yHATb
ckonuBLLeecs Bo3OyxxaeHue, nnbo npueneyb k cebe BHUMaHUe 1 NOOKIIOYMTLCA
K pasrosopy;

- 3aKnabIBaHNE HOMM Ha HOTY CO CKpeLLMBaHWEM PYK Ha TPYAM - 3HaK
"oTKMNOYEeHUA" OT Pa3roBopa;

- 3abpacbiBaHMe HOMM Ha MOOJIOKOTHUK Kpecna (cvas Ha Hew) -
npeHebpexXeHne K OKpy>KatoLLMM, NoTeps MHTepeca K pas3roBopy;

- CKpeLleHHble NOALIKKA Yy CUAALLEro - COepXMBaHWe HeodobpuTensHOro
OTHOLUEHMS, CTpax Unn B3BONIHOBAHHOCTb, NOMbITKA CAMOKOHTPONS, HeraTuBHoe
3aLUUTHOE COCTOSHUE;

- NoNoXeHve (cuas unu CTosl) C HoraMu OPUEHTUPOBAHHBLIMU Ha BbIXO[ -
AABHOE >XenaHune npekpaTuTb PasroBop U yuTu;

- YacTas nepemMeHa no3s, ep3aHbe Ha CTyrne, CyeTNIMBOCTb - BHYTPEHHee
6eCcrnoKONCTBO, HaMPAXEHHOCTb;

- BCTaBaHWe - CurHar o TOM, YTO Hekoe pelueHue npuHaTo, Becena
Hapoena, YTo-TO YAUBMUIO MUK LLOKMPOBAno...;

- CLUENMEHHOCTb ManbLueB pyK - pa3oyapoBaHWE WU XernaHwue CKpbITb
oTpuuaTenbHOe OTHOLEHWE (YeM BbILLIE PACMONOXEHblI NPU 3TOM PyKU, TEM
CunbHee HeraTuB);

- KNCTW PYK COEAMHEHbl KOHYMKaMW ManbLeB, HO fafoHu He
conpukacalTCs - 3HaK NPeBOCXOACTBA U yBEPEHHOCTU B cebe n B CBOUX
crnosax;

- PYKM OMMPAoTCH JIOKTAMM O CTOS, a UX KUCTW PacnosioKeHbl - nepes
PTOM - CKpbIBaHWE CBOMX WCTUHHbIX HAMEPEeHWN, urpa C napTHepoOM B
KOLLIKM-MBILLIKW;

- NoAAepXnBaHMe ronosbl NagoHbLIO - CKYKa;

- nanbupl, CXaTble B KyfnakK pacronoXeHbl NOA LLEKOW, HO He cryxaT Ans
OMnopbI rofoBbl - NMPU3HaK 3aMHTEPECOBAHHOCTMY;

- nognupaHue 6onbLWnM Nanbuem Nnoabopoaka - 3HaK HEKOEN KpUTUYECKON
OLIeHKM;

- obxBaTbiBaHMe cBoero Gokana ABYMS pykamu - 3amMacKuMpoBaHHas
HEpPBO3HOCTb;

- BbiyCKaHWe AblMa OT curapeTbl BBEPX - NOMNOXUTENbHbLIA HACTPOW,
yBEPEHHOCTb B cebe;

- BbiNycKaHne AbiMa OT curapeTbl BHWU3 - HEraTWMBHbIV HACTPOW, CO
CKPbITbIMW MM NOA03PUTENBHBIMU MbICIIAMMU.



L. XXecTtbl 1 TenogBuxeHnst

"XecTt ecTb He ABMWxeHWe Tena, a aswxeHue aywun". OH coobuwiaet o
XKenaHun YenoBeka M O TOM, YTO TOT B 3TOT MOMEHT UCMLITbIBAET, a
MPUBbIYHBIA 4N KOFO-TO XECT - CBUAETENLCTBYET O YEPTE €ro xapakrepa.

BHelwuHe oguHaKoBble >XeCTbl Y pPasfnUYHbIX FO4eR MOryT o3HavaTtb
COBEpLLUEeHHO HemnoxoXwue Bellin, HO CyLeCTBYOT N TOXAEeCTBEHHbIE MOMEHTbI:

- aKTUBHas XECTUKYNSALUS - HACTbIi KOMMOHEHT NMOMNOXUTENbHbIX AMOLWNA,
MOHMMaeMbIN APYrMMU KaK BblkasblBaHWe OpYXentobus n 3anHTepecoBaHHOCTMH;

- ype3MmepHasi KeCTUKynsiuusi - npusHak OecrnokoncTBa Wnu
HeyBepeHHOCTH.

Mpu onpegeneHMn MbiCNeR U 3MOLUIA MHAMBMAA CnedyeT oTMeYaTh NULLb
HENPOUN3BOSIbHYIO XKECTUKYNSALMIO:

- AEMOHCTpaLMS OTKPbITbIX NAOHEN - MoKa3aTeslb OTKPOBEHHOCTY;

- CcKaTue KynakoB - BHyTpeHHee BO3OyxdeHue, arpeccuMBHOCTb (YeM
CUIbHEE CKMMAKTCA NasnbLibl, TEM CUMbHEE CaMa aMOLMS);

- NPVIKpbIBaHWE pTa pykow (Mnn 6okaroM B pyke) B MOMEHT peyun -
YOVBMEHNE, HEYBEPEHHOCTb B MPOM3HOCMMOM, FOXb, [AOBEPUTENBHOE
coobLeHune, npoeccnoHanbHasa nogcTpaxoBka OT YTeHUs no rybam;

- MPUKOCHOBEHMS K HOCY UMW NETKNE NOYECIBAHNS €70 - HEYBEPEHHOCTb
B coobaemom (kak coboi, Tak M napTHEpPOM), JIOXb, MOMCK B XoAe
OWCKYCCUKN HOBOTO KOHTPapPryMeHTa;

- NOTMpaHue nanbLeM Beka - JIOXb, HO MHOM pa3 - oOLlyLleHne
NOAO3PUTENBHOCTM U JIKN CO CTOPOHbI NapTHEPA;

- NOTMPaHUE M NOYECbIBaHME Pa3fMyHbIX (PparMeHTOB ronoBbl (Nba, Lek,
3aTblIKa, yxa...) - 03ab04YEHHOCTb, CMYLLIEHNE, HEYBEPEHHOCTb;

- nornaxmnBaHume nop,60po;:u<a - MOMEHT MNPUHATUA peLleHnd;

- CyeTnMBOCTb pyK (TepebneHue uyero-nubo, ckpyymBaHue W
packpy4nBaHue aBTOPYYKW, TPOraHbe YacTel oaexapl...) - HACTOPOXXEHHOCTb,
HEPBO3HOCTb, CMYLLEHUE;

- nownnbiBaHMe NagoHU - TOTOBHOCTbL K arpeccuu;

- MOKYCbIBAHWNE HOITEN - BHYTPEHHEE BECNOKONCTBO;

- BCEBO3MOXHble OBWXKEHWUSI PyKM nornepek Tena (nonpaBuTb Yachl,
MPUKOCHYTbLCSA K 3aroHKe, nourpatb MyroBUUEN Ha MaHxeTe...) -
MacKnpyemasi HepBO3HOCTb;

- cobupaHue "BopcMHOK" ¢ odexabl - XXecT HeoaobpeHus;

- OTTAMVBaHME OT LUEN SIBHO MELLAIOLWEro BOPOTHMYKA - 4YeroBek
nogo3peBaeT, YTO ApyrMe pacrio3Hanu ero oOMaH, HexBaTka Bo3gyxa npu
rHeBe;

- MPOTUPaHNE CTEKOS OYKOB MO0 NOMELLEHNE LYXKKU UX ONpaBbl B pOT -
naysa Ans o6aymMbiBaHusi, npocbba nogoxaaTb;

- CHATME OYKOB U BpocaHme Ux Ha CTOJ - YPE3MEPHO OCTPbIN PasroBop,
TpyaHasa v HenpuaTHaa Tema;

- ralwleHMe WnuM oTKnagbiBaHWe curapeTbl - Nepuos MakCUManbHOro
HanpsKeHust;

- CNULWKOM YacToe cbvBaHWe nenna ¢ curapeTbl - TArOCTHOE BHYTPEHHee
COCTOSIHME, HEPBO3HOCTb;

- HaKJIOH ronoBbl HA0OK - NPOBYXXAEHNE NHTEPECa;

- ObICTPbIA HaKMOH MMM MOBOPOT FONOBbI B CTOPOHY - >KeraHue
BbICKa3aTbCs;

- MOCTOsAAHHOEe OTBpackiBaHMe Akobbl "melatowmx" Boroc co nba -
6eCcnokonCcTBO;

- IBHOE CTPEMIIEHNE OMEPEeTbCs Ha YTO-NMBO MNKU MPUCHOHUTBLCA K
4eMy-nnbo - OLLYLLIEHNE CIOXHOCTU U HEMPUSTHOCTU MOMEHTA, HepasyMmeHue
TOro, Kak BblKPDYTUTBCA U3 CO34aBLUErocAa NnosioXXeHnq (BCFlKaFl onopa noebiwaeT
yBepeHHOCTb B cebe...).

E. MHTOHaUuM ronoca



[onoc AOBOMBHO TOYHO COOOLLAET OKPYXalolWMM O TeKylieM COCTOSHUU
Yernoseka (0 ero nepexvBaHusX, OTHOLEHUN K dhaktam, CaMOvyBCTBUW, a
Hepeako - 1 0 TeMnepamMeHTe, 0 YepTax xapakrepa).

YnoButb amoumn obbekTa (THeB W nevarnb - fierdye, PeBHOCTb U
HEepBO3HOCTb - CrOXHee...) no3sonseT TOH ero ronoca.

B cocTostHum TpeBorn nnm HEPBHOrO HanNPsKeHUs y napTHepa HECKOMbKO
MeHsieTca 1 ronocoson TEMBP. 3ToT hbakT Hawen JocToMHOe NpUMEeHeHne B
GecKOoHTaKTHbIX (T.e. BCeueno HesameTHblX Ans cobecegHuka) obpasuax
"neTekTopa fmkun".

PacwundpoBbiBas coobLlieHne, obpawante BHMMaHue kak Ha CUJTY, Tak n Ha
BbICOTY ronoca:

- IBHO BbICOKWW - 3HTY3na3M, pafocTb, HEAOBEpUE;

- BbICOKWI, B LUMPOKOM AManasoHe Cuilbl, TOHAaNbHOCTU U BbICOTbI - THEB
n cTpax;

- Upe3MepPHO BbICOKWI, MPOH3UTENbHLIN - 6ECNOKONCTBO;

- MATKUA W MPUMYLUEHHBIA, C NMOHWXEHWEeM MHTOHALMM K KOHLY KaXKaou
dpasbl - rope, nevanb, yCTanocTb;

- dhopcmpoBaHue 3ByKa - HanpskeHue, obmaH.

*BHaunTensHO UHOPMaTUBHBI HeBepbanbHbIE 3BYKN™:

- CBUCT (5IBHO He Xy[0XXECTBEHHbIN...) - HEYBEPEHHOCTb UMK OnaceHue;

- HECOOTBETCTBYIOLLUA MOMEHTY XOXOT - HaNpPsPKEHME;

- HEOXMAAHHbIE CNa3Mbl rofoca - HanpPsKeHUe;

- MOCTOSAHHOE MOKalunMBaHWe - IKMBOCTb, HEYBEpPEeHHOCTb B cebe,
06eCMnoKOEeHHOCTb.

XK. OcobeHHOCTN NEKCUKHN

Bonee Bcero o BHyTpeHHEM MCUXO3IMOLMOHANbHOM COCTOSIHMM YerioBeka
MOXeT COOOLLMTb aHanM3 ero CBA3HOW peuyn: Kak B Hel paccTaBrieHbl
normyeckne ygapeHusl, kak 6bICTpO NPOM3HOCATCS CrOBa, Kak KOHCTPYMPYHOTCH
dpasbl, Kakne MMEKTCA OTKITIOHEHWUS OT HOPMbI (HEYBEPEHHbIA UITM HEBEPHbIN
noabop crnos, obpbiBaHWe hpa3s Ha NONycroBe, U3MEHEHWe CrioB, MOsIBNEHNE
CMnoB-napasnToB, NCHE3HOBEHWE nays...). [pn aTom:

- BbicTpas peyb - o4eBMAHas B3BOSTHOBAHHOCTb MM 0BGECNOKOEHHOCTb
YeM-TO, CTpacTHOe xeraHwe ybeauTb Unn yroBopuTb KOro-TO, Pa3roBop O
TNNYHBIX TPYOHOCTSIX;

- MeaneHHas peyb - BbICOKOMeEpUe, YCTanocTb, yrHETEHHOE COCTOsIHUE,
rope;

- MpepbIBUCTast peyb - HEYBEPEHHOCTb;

- nosiBneHune ocobon "rmagkoctn” peun - Bo3byxaeHue;

- NAaKOHUYHOCTb M PELUMTENbHOCTb Peyn - sBHas YBEPEHHOCTb;

- 3aMKaHue - HanpPsKEHHOCTb UM obmaH;

- HEpELNTENBHOCTL B NoAbope CINoB - HeyBEpPEHHOCTL B cebe mnu
HaMepeHne BHe3anHo yauBuTb YeM-TO;

- NOSIBIIEHNE peYeBbIX HEAOCTATKOB (MOBTOPEHUE MU UCKaXEHWEe CroB,
06pbIBaHMe hpas Ha NOMYCrOoBeE...) - HECOMHEHHOE BOJTHEHUE, HO MHOM pas U
XenaHve oomaHyTb;

- ONyCKaHWe peyeBbix Nay3 - HanpsPKeHUE;

- CMNWLLKOM YASfMHEHHbIe Nay3bl - He3anHTEPEeCOBaHHOCTb UMK Hecornacue;

- MOSIBMIEHNE B peyn nay3s, 3anosiHgeMbIX crioBaMmu-napasutamm ("Hy...",
"Tak ckasaTb"..., "3"...) - HEPELNTENBHOCTb U 3aTPYAHEHNE B BbIPaXXEeHUU
MbICIN, MOUCK BbIXOAA M3 NOMOXEHWS;

- BKMMHMBAHWE B NPOM3HOCUMOE CIIOBO YMEHbLUMTENbHO-NackaTebHbIX
cypumKkcoB ("ACHEHBKO"...) - SMOLIMOHaNbLHOE UM hr3nYeckoe HanpsKeHE;

- BO3pacTaHue yncrna TpuBManbHbiX HAabOpPOB CrOB, MPOroBapuMBaeMbIX
ObicTpee YeM 0b6bIYHO - AMOLUMOHaNbHOE BO3byXXaeHMe, HanpshKeHne;



- YMOJIKaHue nnm cKyrnocTb B CrioBax - obuaa;

- MOCTOSIHHOE NpepbIBaHNE APYIUX - HANPsXKeHue;

- nepexo BHYTPEHHEN peyuun BO BHELUHIOW ("MbICnu BCryx") - YpeamepHoe
BOJTHEHWE.

3. HenpowusBonbHble peakuum

OTu peakumn OObLIYHO MNIOXO MOAAANTCA KOHTPOMK (XOTHA pasnmMyHbIMU
npMemMamMun MbITATCA MX MackupoBaTb) M MOTOMY BecbMa WHEOPMATMBHbI.
OTgenbHble U3 HUX BbISBASAOT MpWM annapaTtHOW AuMarHoCcTuke obMmaHa,
ocyllectBngemon npubopamu, U3BECTHbIMW Mo o06Oo6LLaWMM  Ha3BaHUEM
"neTtekTop mxku" (a Tarke "nonurpad").

*CTaHgapTHOE NMpoYTEHME 3TUX Peakuuin TakoBO™:

- MOKpacHeHne nuua (MHOM pa3 NsATHaMM) - CThbif, THEB;

- nobeneHne nuua - cTpax, NPU3HaK BUHOBHOCTM;

- paclwmpeHue 3padvkoB - UHTEpPeC, YOO0BONbLCTBME, cornacue, cunbHas
6one;

- CY>KEHVE 3payKoB - HeyJOBOMbLCTBME, OTBEPraHue;

- yCcuneHHble OMeHust nynbca Ha BeHax pyK WM apTepusix LUeu
(noppeprvBaHve rancTtyka Ha Llee u3-3a akTMBHOro cepauebueHus...) -
TpeBora, cTpax, CTbig, 0OMaH;

- CHMXXEHWE YacTOTbl MyfbCa - NOBbILLEHHOE BHUMAaHWE;

- BbICTPOE NN NOBEPXHOCTHOE AbIXaHWNE - BHYyTPEHHEE HanpsKeHWE;

- KOPOTKOE AblXxaHune Yyepes HOC - 30CThb;

- HApYLUEHHOCTb [AblXaHud, cnasmaTuyeckue [ABWXKEHMS ropna u
pedreKTOpHbIe CriaTbiBaHUS CIIOHbI - TPEBOTa, CThbig, 0OMaH;

- nepecbixaHue pTa (crnatbiBaHuda, obnusbiBaHue ryb, xaxga...) -
cTpax, obmas;

- BHe3anHoe obHaxeHune 3y6oB - NpU3HaK APOCTH, arpeCCUBHOCTb;

- NcnapwHa, noT - FTHeB, CMyLLIEHUE, HEPBO3HOCTb, OBbMaH;

- OpOXb (B ManbLax pyK M HOF, MbIWLAX Nuua...) - BHYTPEHHee
HanpshkeHue, cTpax, obmaH;

- YacToe MopraHue - Bo3byxaeHue, obmaH;

- ypyaHue B XUBOTE - CTpax (He Bceraa, pasymeercs...);

- ckpun 3y6amun - cunbHenwasi HepBO3HOCTb, CTPecc, OTCyTCTBUE
BO3MOXHOCTU OCYLLECTBUTb 3ayMaHHOe.

MogobHble peakuum 0ObIYHO MpoLLe OBHapYXUTb Y MYXYUH, HEXenu Yy
XKEHLLWH, KOTOPbIE K TOMY € JyyLle OXMYPSIOT U AETEKTOP JIKU.

M. ®oHoBOE HaAcTpoeHme

lMpencraBneHHas 30ecb NprBSA3Ka OTCMEXMBAEMbIX BHELLHMX NPOSBIIEHUN K
TOMY, Y4TO MHAMBWA (DaKTMYECKN NEPEXUBAET, HEMOMHA U HE COBCEM HadexHa,
MOCKOMbKY KaXabI YENMOBEK XOTb YyTOUKY, Aa YHUKANEH.

- *Oco3HaHue cBoeln cunbl* (yBepeHHOCTb B cebe). CtabunbHasa npamas
no3a [JOMOSIHEHHAsA BbICTABMIEHHbIM MOAOOPOAKOM, PYKM MpM STOM MOIYT:
CLennsTbCA 3a CNMHOW, pacnonaratbcs Ha 6Oepgpax ("nopgboyeHsics"),
3aCOBbIBaTbLCSA B KapMaHbl Npy OCTaBMeHUN 6onbLUMX NanbLEB CHAPYXXW, aKTUBHO
OEMOHCTPUPOBATL Thifbl KUCTEN, B TO BPEMSI Kak DonblLuMe nanblbl NoMeLLarnTcs
3a nosc... "OceaneiBaHne" ctyna, unu HebpexHoe 3abpackiBaHMe OOQHON HOTK
Ha NoAJIOKOTHWK Kpecna... Pyku mopon 3aknagbiBaloTcs 3a ronioBy nmbo
COEeAMHAITCA KOHUaMu nanbueB Npu pa3BedeHun nagoHen... [nasa nogyac
NMOYTY NPUKPLITLI BEKAMUW, Tak YTO CMOTPETb NPUXOANUTCS MPU 3anpPOKUHYTOW
Hasag romfose... Ynbibka ¢ npucnyleHHbIMM B6poBAMU... PelumTensHOCTb 1
NaKoOHWYHOCTb peyn... CKkynocTb B nepegade AeroBonM WHGOpMauMm w
pacTouMTenbCTBO (hakTypon Mnpu yCTaHaBMBAHWUWM KOHTAKTa... [loBbileHHas



3aUHTEPECOBaHHOCTb Mpobnemamu, Uenamu n 0b6A3aHHOCTAMM  OPYTUX...
Cnokomnctaue...

- *Oco3HaHue cBoeln crnabocTn* (OTCyTCTBME YBEPEHHOCTU B cebe).
UpeamepHas XeCcTUKyNnaums, a Takke yovpaHue pyk 3a CuHy C 3axBaTbiBaHWEM
OAHOW PYKOWN 3ansiCTbs APYroN; CTPeMrieHMe OonepeTbCcs Ha 4To-nnbo mnm
MPUCMNOHUTBCA K 4Yemy-nunbo... Ynbibka B covyeTaHuu C MpPUNOAHATbIMM
6poBamu... ComHeHMs B nogbope cros v npepbiBaemas peyb... [ocnewHocTs n
rOTOBHOCTb B Bblgaye WMHGOPMaUMM, a TaKKe CKITOHHOCTb OOCTOATENLHO U
OOCKOHanNbHO apryMeHTUpoBaTb CBOM NOMON3HOBEHMS... CyeTnmnBoCTb...

- *Bons k conpotuBneHunio®. CpedHsis rpoMKOCTb rofoca, TBepablv
XONOAHbIV TOH, YeTkasl apTUKYNAUnUs, MeOJIeHHbIA TEMN U PUTMUYHOE TeYEHNE
peyn, ToYHas ONKLUS...

- *BHyTpeHHee HanpshkeHune*. 3axaToCTb B Mo3ax W ABMXEHUSX,
CTpeMMeHne onepeTbCa UM NPUCIOHUTBLCS K YeMY-NTMBO, CKPeLLEHHbIE NTOObIKKA
y cngsiwero. lNMpenenbHo cuenneHHble Mexay COOOM pyku, U3MULLIHE 4YacToe
cOvBaHMe nenna c ropsilien curapeThbl... VIameHeHne Tembpa ronoca,
dopcupoBaHme 3ByKka, BHe3anHble cnasmMbl ropTaHu, Ckpun 3ybamu, 3amkaHue,
HeCOOTBETCTBYIOLLMIN MOMEHTY XOXOT, MOCTOsSiHHOe nepebuBaHue Opyrux...
YBenunyeHue vncna wabnoHHbIX dpas, BbickasbiBaeMbIX ObiCTpee, Yem 0ObIYHO,
npeHebpexeHne pedvyeBbiIMM Nay3amMu, MWCMONb30BaHME B peYu CroB C
nackaTenbHbIMW U YMEHbLUUTENbHbIMU cydrKkcamu.

- *YcTanoctb UNM yrHeTEHHOCTb*. TYCKMbIA U OCTEKIEHENbIN B3rnaa,
3aMeaneHHas pedb, MSKUA U NPUrNyLLEHHbINA ronoc, ¢ NafgeHUeM NHTOHaUUK K
KOHUY oTAenbHoun dpasbl...

- *BpaxpgebHocTtb*. OTogBuraHvue oT NnapTHeEpa, CXMMaHWE KyrakoB Npu
CKPELLEHHbIX pyKax, OTKMOH BCEM rofnoBbl Ha3ag 1 06pbiBaHME YyXKOW peyln...
MpucTanbHbIA UMM HAaCTONYMBLIA B3NS4 B rasa C pPe3ko YMEHbLUEHHbIMM
3paykamu... B BO3MOXXHOM BapuaHTe CMOTPSIT MCKOCa Npu ONyLLEHHbIX OpOBSiX,
no6 HaxXMypeH, Yrosnku ryd onyLieHsbl.

- *HepBO3HOCTb U HeyBepeHHOCTb*. CyeTnMBOCTb, 4YacTas nepemeHa
no3bl, Ypes3MepHas XXeCTUKYNALMS, OBWKEHUS PYKU nonepek Tena (B3aTb uUnu
nonpaBuTb YTO-TO...), MOKYCbIBAHNE HOITEN, OTOpackiBaHve "Mellaromx”
BONOC €O nba, ycuneHHas MmMmuka pra, 3akycbiBaHue ry6... Beicokui u
MPOH3UTENbHLIN ronoc, GbicTpasd peyb, "BbiCKkasblBaHWe MbICren BCnyx"...
WcnapuHa, nor...

- *Xopoluee HacTpoeHne* (MonoXuTenbHble aMouun). Ynbibka Ha nuue,
aKTMBHas XeCTUKYNAUWS, paclUMpeHHbIe 3paYvku, pacCcTerHyTbin nuaxak, 6ogpoe
HacBUCTbIBaHNE Kakon-nmbo menoauu... lNyckaHve abima OT curapeTbl BBEpX,
OBLNTENBHOCT...

- *Mnoxoe HacTpoeHue* (oTpuuaTenbHble 3amoumu). [lMoxogka ¢
BOMOYEHNEM HOI, 3aMETHO CyXEHHble 3pauyky, B3rnsg YCTPEMIEHHbIA K
3emne... [lyckaHne gbima OT curapeTbl BHU3, 3aMeaneHHasi peydb, yrproMoe
MOJSYaHue, pasgpaxeHHbl ronoc... Mpuaupkn kK coBeplleHHO 6e300uaHbIM
CrnoBaMm ¥ NPOBOLMPOBAHME Ha Ccopy, BpaxaebHOCTb HEKOHTAKTHOCTb. ..

K. MukpokonebaHus HacTpoeHus

Ecnn oo atoro ObinM paccMoOTpeHbl TUNMYeckue nposieneHns 6onee nnm
MEeHee yCTONYMBOro hOHOBOIO NMCMXO3MOLMOHANBHOMO HAacTPOs YenoBeKka, TO
Tenepb Mbl YOENMM BHMMaHuMe aBTOMATUYECKUMM peakumsim obbekTta Ha
HeOXMOAaHHO BO3HUKLINIA pasgpaxuTens (CroBo, MOCTYMOK, cuTyaumio...). Kak
n Bcerga, Ha ydet 6epyT nnbo Habop 13 NPUBOLAMMbIX HUXE NPU3HAKOB, MO0
€[MHCTBEHHBIN, HO XapaKTePHbIN 19 KOHKPETHOIO CyObeKkTa OTKIMK:

- *yOOBONbCTBMNE, NMPUHATME™ - 3HAUYUTENBbHOE pacLUMPEHME 3PAYKOB,
aKTMBHO pacnnblBatoLasics no nuuy ynoibka n MenogmyHbIi ronoc;

- *HeyOBONbLCTBME, OTBEPXKEHME™ - CYXXEeHMEe 3padvkoB, peskue yaapbl
HOromn Mo 3emrie Uy Bo3AyXy;

- *3aMHTEPECOBAHHOCTb® - CKITOHEHWME roNnoBbl HAOOK, B3rnsg UCKoca,
CONpOBOXAaeMbl NP 3TOM YNbIOKON MMM crerka NpunogHAaTbIMKU BpoBAMMU,



BblTaCKMBaHMe curapeThbl U30 pTa;

- *CKyka* - CMelleHve B3rnsga Ha coceacTByolme npegmetbl U B
MOTOMOK, Cyrybo MexaHn4Yeckoe pucoBaHue 4Yero-To Ha bymare, cugsuias co
CKPELLEHHbIMW HOraMm XXeHLLUHA BOPYr HaYMHAEeT BAMNO NoKkadmnsBaTb HOrow;

- *CMyLleHMe, CTbig* - 3aKpbiTWe, a Takke OnyckaHue u oTBedeHue
rnas, nokpacHeHue (MHOW pa3 NaTHaMu) nuua, YCUIEHHbIN MynbC KPOBW,
OTCNEXUBAEMbI B BEHAX PYK UMW apTepusx LWeW, 3aTpyaHEHUs ObiXxaHus,
nucnapuHa, nor;

- *HegoBepue® - cknagpiBaHvWe PyK Ha rpyau, noyecbiBaHWe nanbLem
CMUWHKK HOCa, OTBOZ, U BO3BpaLllleHWe B3rnsiga Hasag;

- *HeogobOpeHre M Hecornacue* - noka4yMBaHWe royioBOM U3 CTOPOHbI B
CTOPOHY, cOvBaHMe "BOPCUHOK" C OAEXAbl, CKpeliMBaHME PpyK Ha rpyau,
pacTsarmBaHue pedeBbix nays;

- *NOXb* - OTBOAbI B3rNsiAa B CTOPOHY M KHWU3Y, NMOYecbiBaHWE Beka
nanbLUem 1 pacTupaHue NagoHbio 3aTbinka, NPUKPbIBAHWE pTa PYKOW B MOMEHTbI
peyn, "Gerawwume rnasa”, 4actoe MopraHue, nepecbixaHue pra (crnaTbiBaHVe
CNtoHbI, 06nM3bIBaHMeE ry0, xaxga...), CyaopOoXHble ABWXEHUS ropna, npobnembi
C AblXaHWEM, YCWUIEHHble NynbcaLmn KpoBU, OTMEYEHHbIE B BEHAX PyK UNn
apTepusix e, ucnapvHa W NoT, OPOXb B Mbluax Tena (nanbuax
KOHeYHOoCTeW, dparMeHTax nuua...), BO3HWKHOBEHWE B Auarnore pedveBbiX
HeJOCTaTKOB Bpode MOBTOpa CroB wnv o6pbiBa opas Ha nonycnose (nepeg
obmaHom), dopcumpoBaHMe TPOMKOCTM peyu, a Takke 3auKkaHue Wu
nokaLunmBaHue;

- *CTpax® - 3aMeTHO BblpaXXeHHOe nobrneaHeHne nuua, nepecbixaHue pra
(crmaTbiBaHMe cnoHbl, 06nuabiBaHue ryb, xaxpga...), nposiBNeHHoe dneHne
nynbca B BEHax PyK UNN apTepusx WeKn, OpOoXb B Nanblax pyk U Mbiwuax
nvua, "ypyaHue" B XXMBOTE, BbICOKMIA rofnoc, "deratoue rnasa”;

- *BUHOBHOCTbB* - HEKME U3MEHEHUS B LBeTe nuua (nobnegHeHme);

- *3nocTb (rHeB)* - o©XaTue KyrnakoB, MOLUNbIBAHUE NafoHw,
"cBupenoe" pasgaBnuBaHne curapeTbl B NenenbHuue, nuHaHue wunu rpyboe
oTOpacbiBaHWe 4ero-nmbo, ncnapuHa u NoT, 3HaYNTENbHOE NOKPaCHEHUE (MHOM
pa3s NATHaMK) fmua, KOPOTKOE U LUYMHOE AblXaHne Yepes HOC;

- *BEPOSATHOCTb HanageHusa™ - peskoe noberneHue nuua, BHE3anHoe
CY)XeHue 3paykoB, ockanveaHune 3y6oB.

[nsa ToyHoro ynaenuBaHusa "obHaxarowmx" obbekT peakuun *cnegyet
NprMobpecTy NPUBLIYKY HEMPOMU3BOSIbHO OTMEYaTb BCE BO3HMKAKOLLME W3MEHEHWS
B*:

- BblpaXeHuu rnas;

- BENUYMHE 3payvKkoB (CY>KEHME UIN paclUUpeHme);

- uBeTe nuua (nobeneHve nnm NoKpacHeHue);

- BueHnn nynbca (Ha wWee, Ha BUCKax 1 Ha 3anscTbsX PyK...);

- AblxaHum (No konebaHusAM rpyaHON KNeTKM, a Takke No sSMouke Yy
OCHOBaHUS LWewn...);

- CyxOCTu pTa (Mo crnaTbiBaHUIO CIFOHBI UK 00MM3bIBaHMIO 1y06...);

- MOTIMBOCTM KOXW (Ha NadoHAX PYK U nnue...);

- TpeMope MbiwL (OpOXb B pyKax, B ManbLax KOHEYHOCTEN U B
HEKOTOpbIX YacTsAx nuua...).

3. HenponuHrenctTnyeckoe NnpoOHNKHOBEHWNE B MCUXUKY

HenponwuHrenctuyeckoe nporpammupoBanve (HIIM) cuutaetca o4yeHb
3¢ eKTMBHBIM CNOCOOOM MOYTU HEYIIOBUMOIO MPOHWKHOBEHUSI B MOACO3HAHWE
YenoBeka W opraHuMsauuMm Ha 3Ton ocHoBe 3hEKTUBHOIO B3aMMOOENCTBUSA C
HUM.

A. BBogHble nonoxeHus



Bce niogn obnagatoT co3HaHMeM (BHYTPEHHWM OCO3HAHHbIM  MUPOM)
CTbIKYIOLUMMCS C MNOACO3HAHUEM (BHYTPEHHWM HEOCO3HaHHbIM MUPOM) U
hYHKLMOHMPYIOT B ONPEAEneHHoN cpee (BHELLHEM OKpyXatoLem Mupe).

Cyb6bekTtom ynpaenaioT obpasbl, 06bIMHO BO3HMKAKOLME U3 €r0 NPOLLIOro
onbITa, a Takke co3gaHHble BOOBpaKeHNEM U XpaHUMbIE B NOACO3HAHUN.

W BHeWHM Mup, U NOACO3HAHWE MOAAEPXKMBAKOT CBA3b C CO3HaHUEM
NMOCpPeACTBOM TpPEeX OCHOBOMOMarawwwmx cuctem o0pas3oB, OLWYLIEHUA W
npeacraBneHuin:

- ayamnanbHou (cnyx);

- BU3yarnbHoOW (3peHue);

- KNHECTETMYECKON (MbILLEYHbIE OLLYLLIEHUS, BKYC 1 ODOHSHME).

OcHOBbBIBasiCb Ha cuUCTeMax MNpeAcTaBrneHnn (KOTopble 30eChb Ha3bIBaKOTCS
"MoganbHoOCTAMK"...) BCEX MHAMBUOOB MOXHO Noapasaenutb Ha Tpw rpynnbl:

- BM3yanuncToB (MbICAALLMX NPENMYLLIECTBEHHO 0bpasamu);

- ayananucToB (MbICNAWMX NPEMMYLLECTBEHHO CrioBamu);

- KAHECTETUKOB (MbICIISILLMX NPENMYLLIECTBEHHO OLLYLLEHMAMN).

Jlloam HETOYHO NOHUMALOT Apyr Apyra, ecnu obmMeHuBarTca nHdpopMaLmen B
TEPMUHAX pasHbIX MOAANBHOCTEN; UCMONb30BaHWE e O4HOW 00LLEe MOA4arbHOCTM
cnocobHo obecneuntb [JOBepUTENbHbIE OTHOLUEHMS aBTOMaTU4eCKM Ha
NoAco3HaTeNbHOM YPOBHE.

*PacnosHaTb rnmaBeHCTBYHOLLY MOAANbHOCTL YenoBeka OObIYHO yaaeTtcd
no*:

- cBOe0bpasunio ynotTpebnaembix UM CIOB: [arofioB, npunaraTenbHbIX,
Hapeuun (koTopble 34ech HasbiBalTCs "npegnkatamu”);

- OBWXEHUSIM ero rnas;

- HEKOTOPbLIM OCOOEHHOCTSIM FIUYHOCTH.

*TyNu4YHbIE BapyaHTbl BO3MOXHbIX MPEAUKaTOB TakoBbI*:

- BusyanbHble: BnaeTb, COKycupoBaTb, MeSbKaTb... SPKUNA, TEMHbIN,
TYMaHHbIN... pacnnbIB4aTo, OTYETIIMBO, SICHO...

- AyavanbHble: cnbllaTb, 3By4aTb, KpMyaTtb, ornyllaTb, HacTpaueaThb,
COrNacoBbIBATb... (POMKMWIA, TUXWMA... 3BOHKO...

- KuHecteTnyeckme:  4yBCcTBOBaTb, OpydoOBaTb, XBaTaTb,
npuTparMBaTbCs... TeNMbIA, IMagkun, TBEPAbIN, TAXKENbIA, BKYCHbIN, MPECHbIN,
OCTPbIf, FOPbKUIA, CBEXMIA, apOMaTHBbIN... MaxHyTb, NPoboBaTh...

- HentpanbHble: gymaTtb, 3HaTb, MOHWMAaTb, BOCMIPMHUMATL, MOMHUTB,
BEPUTD... YBaXKUTENbHbLIN, UBMEHYMBLIN. ..

*MNepepabaTbiBas nHopmaumto, cybbekT 0b6blMHO ABUraeT rnasamu
cnegyowmum obpasom*:

- Busyanuct - HaneBo-BBEPX UMM HAMPaBO-BBEPX, @ TaKKe NPsiMO-BBEPX
UK No LEHTPY (Ha mecTe);

- AyananucT - Haneso-BOOK nnu Hanpaeo-BOOK, a TakKe BNeBO-BHUS;

- KuHecTeTuk - HanpaBo-BHU3 N NPSAMO-BHU3.

*I'lo HEKOTOPLIM ~ XapakTepPHbIM  MPW3HaKaMm  Nger  MbiTalTcs
AnarHocTnpoBaTb Tak™:

- *Busyanuct®: nneum pacnpasrieHbl, B OOLLEHUN CKIMOHEH COXpaHATb
AQucTtaHuuio, dpasbl npeanoyYnTaeT HadnHaTb ¢ MecTouMeHns "Tol" unn "Boel" n
pasroBapuBaeT BGbICTPO M FPOMKO CO MHOTMMW May3aMu... OLEHMBAaET BCe
BOKPYT HE OTHOCS 3TO K cebe... B KOH(NMKTE 3a4acTyo OOBUHSET...

- *AyananuncT®: mManonogBwXkHbld, ¢ MUHUMANbHOW >KECTUKYNAUMEn...
npegnoynTaeT He CMOTPETb B [fasa, a roBops paccmartpuBaeT nob
napTHepa... pe4Yb MOHOTOHHAa U Kak Obl HA O4HOW HOTE... 0OBbIYHO FOBOPUT
"Te...", "T0T..." pegko nNpuMeHsieT MecToMMeHue "s"... cTapaeTcs He
OpaTb OTBETCTBEHHOCTb Ha cebs...

- *KuHecTteTuk™: nneuyn m Lwes ycTpemreHbl Bnepea... npeanoymtaet
ObITb MOGNMXKE K NAPTHEPY M NIOOUT NpuKacaTbCst K HEMY pyKamu, OONro
AepxaTb ero pyky B CBO€W... 3aMETHO 3noynotpebnset cnosom "s"... B
KOHMINMKTaxX CKIMOHEH K U3BUHEHUSM...

YMeHuve cnblllaTe npeaukatbl U onpeaenstb no pedrekToOpHbIM ABMKEHUAM
rnas rnyobuHHbIE MepexunBaHWs 4erioBeka AaeT BO3MOXHOCTb YCTaHOBUTb
OOBEpUTENbHBIN KOHTaKT Ha 6ecco3HaTenbHOM ypPOBHE M HanpaBnATb 3HEPIuio
obbekTa Tyaa, kyaa Bam Hapo.



Bb. PacnosHaHne cnocoba 0bpaboTku nHopmaLunm

OBwxeHusi rnas noboro Yenoseka cnocobHbl pacckaszaTb HE TOMbKO O ero
MOZarnbHOCTU, HO U O TOM, KaK OH paboTaeT C TekyLlen nHpopmaumen.

*PaccmoTpum 9 HanpaBneHuM B3rMsga M UX  PEKOMEHOyemyto
pacwmngpoBky™:

- HanpaBo-BBEPX - BU3yarnbHoOe KOHCTpynpoBaHue (BK);

- NPSIMO BBEPX - BU3yanbHoe BocnoMmHaHue (BB);

- HaneBO-BBEPX - BU3yarnbHOE BOCNomMuHaHune (BB);

- Haneso-BOOK - ayamanbHble BocnoMuHaHus (AB);

- HaneBo-BHMU3 - ayAunanbHble npeacrasnedus (All); guanor ¢ camum
cobow;

- NPSIMO BHU3 - KMHecTeTn4deckue npeacrtasnenns (K);

- HanpaBo-BHW3 - KUHecTeTU4Yeckne npeactasnenns (Kr);

- HanpaBo-BOOK - ayananbHoe KoHcTpympoBaHue (AK);

- MpsAMO Bnepepq - Bu3yanbHble npeacTtaeneHus (Bl1), "HaBaA3aHHbIe"
n3BHe unu GepyLumecsa n3 namsaTu.
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(dns obneryeHns opyeHTaumMm ygobHO NPUMEHATb yxxe ynOMUHaBLUeecs
CBOMCTBO NEBOW CTOPOHbI, KOTOpas "npasausee” npason.) Mpu CTONKHOBEHWUM
C NEBLUON, NpocrnexnBaemas kapTMHa Kak NpaBuIio 3epkaribHO NPOTMBOMOSIOXKHA.

Crtparerus pabotbl ¢ MHGOPMaUMen npu Nnoucke OTBETa Ha BOMPOC
cnaraeTcs M3 Tpex nocrnegoBaTernbHbIX 3Tanos:

- noucka uHdopmMauun B MNOACO3HATENbHOW MaMsaTU (MCNOMb3ys T.H.
BEOYLLYHO cuctemy npeacraBneHni);

- MPegoCTaBneHNst U3BMEeYEeHHOW MHpopMauum Co3HaHMIO (MCNOMb3yS T.H.
PEIMPE3EHTATUBHYIO cuctemy npeactaBneHun);

- OUEHKM WCTMHHOCTU 3TOW WHpopMaumn CO3HaHUEM (UCMONb3yS T.H.
PE®EPEHTHYHO cuctemy npeacraBneHui).

Ha kaxgom 13 aTnx 3TtanoB OeNCTBYET CBOS MOZANbHOCTb, OBbIYHO
BbisiBNAEMas Mo HanpaBneHnsM ABWXEHUA a3, Yy4uTbiBasl, YTO B XapaKTepHON
cepun 13 Tpex OBWXKEHWU HadanbHOE 0ObIMHO COOTBETCTBYET "Bbly>KMBaHUIO",
BTOPOE - MPeACTaBMEHNIO, a TPETbE - OLIEHKE.

MoganbHOCTM 3TanoB MPOCNEXMBAOTCA U B peyn Yernoseka - B
nocrnenoBaTenbHOCTM KOHKPETHBIX MPEeANKATOB MPOCKanb3biBaOWNX B €4ANHOMN
dpase. K npumepy: "korga Mbl COrnacoBaHHO HACTPOUMCS (MOUCK ayananbHbIN)
Ha aTy npobrnemy, TO SICHO yBMAMM (penpes3eHTaums Bu3yanbHas), 4To
paspeLlnTb ee OyaeT AOBOMbHO TSHKENOo (OUEeHKa KMHecTeTuveckas)".

Crtpaterus obbekTa MHOM pa3 MEHAETCA B 3aBUCMMOCTU OT CUTyauuu;

OHa oToDOpaxaeTcs B OBWXEHUSX rMa3 JOBOSbHO BbICTPO, U MOTOMY, YTOObI
3aceyb ee HyXXHa onpeeneHHas noaroToBUTENbHas TPEHNPOBKA.

[BvXeHnsi rma3  Hepegko coyeTarTcsds € MODOOYHbIMKM  cyrybo
WHOUBMAYaNbHbIMU peakuusammn, coobLLaoLWLMMmn O pearilbHOM OTHOLLIEHMMW YeroBeka K
BO3HUKLIMM Neped HUM MeHTanbHbIM obpa3am (rnasa nownun Haneso, a 3padku
MpW 9TOM CY3UITUCb - HEMPUSATHOE ayauarnbHOe BOCMOMUHAHWE O Yem-nnbo...).

B. KannbpoBka napTHepa no obLieHunto

[nsa nonydyeHust MakcMmMyma nosnb3bl OT BCSIKOrO KOHTaKTa XenaTenbHo
yMeTb:

- onpedensTe MO HEKOTOPbIM BHELWHUM MpU3HaKam Xo4 MbICK
cobeceHuKa;



- 0OCO3HaBaTb €ro AMOLMOHArbHbIE COCTOSIHUS;

- OPUEHTMPOBATLCS B NPaBL4MBOCTU €r0 BbiCKa3bIBAHUN;

- HE3aMeTHO BHEAPATb B €r0 CO3HaHWe U Noaco3HaHne CBOU UAEW.

YTobbl XOPOLLIO MOHUMATL MbICAIUTENbHbLIE, 3MOLMOHANBHBIE U OLEHOYHbIE
OTKIIMKM NapTHepa, HeobXoANMMO NPOBECTM €ro OTHETNMBYH "KannbpoBky".

KanubpoBaHne obbekTa OCYLLECTBMSETCS 4epes3 BhneTeHne B TKaHb
Gecenpbl KakMx-NnMbO HEHACTOPaXXUBAKOLLIMX BOMPOCOB, OTBETbI Ha KOTopble Bhl
HECOMHEHHO 3HaeTe W TOYHOE YraBNMBAHWE Pa3NUYHBIX HECIOBECHbIX
pearnpoBaHuin Ha HUX. BonbLUylo NOMOLLL B AeTanbHOM KannbpoBke WHAMBMAA
crnocobHa okasaTtb hakTypa, nogpobHO NpuBoaMMas B pasfene, 3atparmaatoLLem
YTEeHNe MbICNen N 3MOLINIA.

YTtobbl NOHATE CBMAETENbLCTBA "cCOrnacus U OoTpyUaHuUs" UCMNOMb3yoT
npocTenlme BOMPOCHI, NpeanucbiBalolmne ogHosHauHble ("goa" unm "Het")
OTBETbI, W BbIABNSAOT HEKME Pa3nNnyms B KOHKPETHOM pearmpoBaHuMm Ha Hux. B
KOHLe KOHLOB Bam gosmkeH ObITb MOHATEH OXWOAEMbBIN OTBET eLle A0 MNony4YeHus
€ro B crioBax.

0N noHMMaHua 3MOoUMOHanbHbIX peakuMin 4YenoBeka 3aTtparvsatoT
TWaTenbHO 0TOBpaHHbIe TEMbI (MM YNOMUHaHWE MoAen) NPUSATHbIE N HENPUATHbIE
00beKTy.

[nsa yssicHeHust ABWXeHUI rMa3 napTHepa (a BOpYr OHM HE COOTBETCTBYIOT
CTaHOapTHOW Cxeme...) 3af4atoT nerkue TecTupyoLme BONpocCkl, 3aTparmsatoLime
noovyepenHo To Bu3yanbHylo ("kak BbIrNSauT..."), TO ayamnanbHyio ("kak
3By4uT..."), TO KMHecTeTudeckylo ("Kak owylwiaeTtcs"...) CUCTEMbI €ero
BHYTPEHHMWX NPeACTaBNeHNNA.

YTtoObl NOHATbL, korga obbekT coobwaeTr O peanusax, a Korga
npuayMblBaeT MHOPMALMIO, UCMONb3YIOT pasfnnyHble BONPOCH, pacCUMTaHHbIE Kak
Ha gBHOe BOCNoMMHaHuWe ("kakas npudecka y XeHbl?"), Tak n Ha npuMeHeHue
daHTa3um ("kak BbIrmaguT Baww ngean?").

MpucnywmBasck K peyn uHAMBUOA BHUMATENbHO OTCMEXMBaT BCe
npockanb3biBaloWwue Tam MofanbHble npegukatbl MU UX NOCrnefoBaTeNbHOCTb
(cTpaTeruto paboTbl ¢ MHOPMaLMeR) B CTPYKTYpe NporoBapvBaeMbIX Npu 3TOM

dpas.

I". TexHuka MmaHunynuposaHusa ¢ nomousio HIMN

OcyLecTBuB KanubpoBky obbekTa, Bbl cMOXeTe NOCTUYbL ero rnyGuUHHLIN
MuUp 1 Bam ocTaHeTcsa NuLb 3anofHUTE €ro CBOUMU NINYHBIMU UOESMMU.

CnoBa BbiCKa3biBaeMble 4YerOBEKY OKa3blBalOT Ha HEro Kakoe-To
BO3JeNcTBMe TONbKo Gnarogaps TeM MeHTanbHblM obpasam, KOTOpble OHM
CNOCOoBHbI NOPOANTL B €0 CO3HaHWUM B TEKYLLUMIA MOMEHT.

Onsa nonydeHusa Tpebyemoro acbdekta npuxoautcs "noactpamBaTbcs” K
WHAMBUAY, YTO OCYLLECTBMASIETCA MyTEM CUHXPOHM3auMK, a NpoLie roBopsi
OTOOpaXeHeM ero >XEeCTUKYNAUUM U pednm B aKTUBHOM MNOBEAEHMU
MaHunynsiTopa.

MaHepa nogauu croB (OTTEHKM rofioca M MHTOHAUMS...) 3HAYUTENbHO
BaXXHee MX OOLLEenPMHATOr0 CMbICIA; PUTM peyn JOMKeH ObiTb POBHBLIM U
NOArOHATLCA K YacToTe AblXxaHus cobecegHuka.

[nsa npoBegeHnst HYXXHOW MbICIIM UNU MAen HeOoOXOAMMO 3axBaTwUTb
BHMMaHWe NapTHepa, >XUBOMUCYS C MOMOLLbIO €r0 MOAarbHbIX CIOB BCE TO, YTO
OH [OEeWCTBUTENbHO MEPEXMBAET B CeM MOMEHT. 3aTem, 4yepes nepexofHble
cnoBa ("ecnu", "takum obpasom", "cnegoBaTenbHO"...), MOACOBbLIBAOT
(ncnonb3yst ICXOAHYI0 MOAANbHOCTL) HaBA3bIBaeMbIe NPeACTaBeHns, KOTopble B
TaKMX YCINOBUSAX NOKaXyTCcs eMy "CBOMMK" 1 BMonHe ybeamnTernbHbIMU, XOTS
MOTyT BblTb COBCEM HEOAHOTUMHBIMM C MAYLLUMWU BHaYane yTBepKaeHnsamu.

Knaccuyeckas cxema MCNogBOSMbHOrO BHEAPEHUA B CO3HaHWE W
NoACO3HaHWE YernoBeKa BbIMMSAAWT NPy 9TOM Tak: MOACTPOEYHbIE NPEANOXEHNS -
nepexogHoe CroBo - pa3a BegyLlasi B HaMEYEeHHOM HanpaBreHnN.

BbiCckasbiBaHMSA CTPOSATCA C  MCMNONb30BaHUWEM BHYTPEHHEWN cTpaTerum
napTHepa (onpegensieMor No BbISIBAEHHbIM NpeaBapuTenibHO OBWXXEHUSIM €ro



rmas) ¢ ynotpebrneHMeM Tex Xe CrioB U B TOM e dpas3oBon
nocrnefoBaTenbHOCTH, Kak 3TO AenaeT OH.

B xoge ocyllecTBneHUss BO3AENCTBUS BHUMATENbHO CREAsiT 3a KaXkaoun
BO3HMKAIOLLEN peakumnen oObekTa Ha BCe NPOM3HOCUMbIE CMOBA, U KOPPEKTUPYIOT
cBoOW obpa3s gencTenin 4o Tex nNop, Noka B CO3HaHUN BM3aBn He cchopmumpyeTcs
BMOMHE yCcTpamBawoLunn Bac oTknuk.

Yactb IV

MeToAbl LeneHanpaBfieHHOro BO3AENCTBUSA Ha YefnoBeka

1. BBOAHbIE NONOXEHUS

BosgerictBoBaTb HA YM WM MNOBeAeHWE YenoBeka MOXHO pasfnnyHbIMU
nyTsAMKU, OOHU M3 KOTOPbIX TPebylT nuuib cneundnyHONn NoaroTOBEHHOCTM
cneunanucta (yoexaeHve, BHylLleHWe, MOAKYM...), a Apyrue - ewe wu
cneumanbHON annapaTypbl (TEXHOTPOHHbIE MNPUEMbl, CEeKC-MeponpuaTus,
30MbupoBaHue...).

MeToabl NPULENbHOrO BAUSHUS MOTYT ObITh WaAAWMMUY (BHYLLEHWE...) N
arpeccuBHbIMY (LLaHTax), NPOCTEHbKUMW (3anyrMBaHue...) U U30LPEHHbIMU
(3ombupoBaHue...),  TpyOHO  yNOBUMbIMW  (HEMPONMHIBUCTUYECKOE
NporpaMMmupoBaHme...) 1 AONONHAKLWMMKN (dbapMakoynpasneHue...).

*BbIbop npyMeHsemMon METOOUKM 3aBUCKT OT™:

- peanbHON ysA3BUMOCTM 0ObekTa (4epT ero xapakrtepa, 3nM3onoB
Guorpadun, HaNN4YHOW cuTyauuu...);

- Llenn HameyaeMoro Bo3aencTBns (U3MEHeHNe MblLLNEHUs, NPUBAEYeHne K
COTPYAHUYECTBY, MonyyYeHne wHdOpMauMM, OOHOpas3oBoe CoAewcTBuE,
BOCMUTYIOLLIEE HaKa3aHue...);

- COBCTBEHHbIX BO3MOXHOCTEN (0ObnagaHne BpeMeHeM, yMeHeM, 3HaHeM,
Texannapatypow,  AOSKHbIMW  XMMMpenapatamu, KOMMNETEHTHbIMU
NMOMOLLHMKAMM...);

- NepcoHanbHbIX YCTAaHOBOK WCMOMHUTENS (ero YpOBHA MopanbHOM
OOMyCTUMOCTH...).

*B npakTuke Yalle BCero Ucnonb3ytTca™;

- ybexaeHue;

- BHyLLUEHUE;

- TUMHO3;

- HENPONNHIBMCTUYECKOE NPOrPaMMMPOBaHUE;

- HApKOBO3OENCTBUS;

- CEeKC-MeponpuaTus;

- dhapmakoynpasneHue;

- TEXHOTPOHHbIE MpueMbl (ynbTpasByk, MHdpa3eyk, CBY-usnyyeHus,
9MEKTPOLLUOK, NOAMOPOroBasi CTUMYMALUWS, TOPCUOHHbIE W3MyYeEHUs...);

- 30MbBUpoBaHMeE;

- noakyn;

- 3anyrmeaHve;

- NbITKK...

HekoTopble U3 0TMeYeHHbIX MeToauK Bblnn 06prncoBaHbl B APYrnx pasaenax
(HNM...), 3agecb mMbl pa3bepeM ocTasnbHbIE.

2. Cnocobbl Bo3aencTaus



A. Yb6exnaeHue

Y6exaeHne nogpasymeBaeT "msArkoe" BO3OEWCTBME HA WHAMBUAA,
CTaBsiLLee Lenblo pagnkarnbHO CKOPPEKTUPOBATb ero B3rnsabl, HToObl TEM cambiM
NoBMMATbL Ha nocnepytoulee nosefgeHne. [aHHbIN BapuaHT ABMASETCS CaMblM
3TMYHBIM cnocobom BnMsAHWSA, MO0 34echb HET rpyboro HacKIMs UM KOBapHOTO
BHeJPEeHWS B NoACO3HaHNe obbekTa.

*MeTtoa ybexaeHuns sagencreyeTca ans®:

- AONTOBPEMEHHOI0 U3MeHeHUs NpeacTaBneHuin U yCTaHOBOK YeroBeka B
Tpebyemom HanpasneHuu;

- MPUBMEYEHNS K COTPYOHNYECTBY;

- NoByxaeHns obbeKTa K HY>KHOMY MOCTYTKY.

Mo TexHn4yeckomy ucCnonHeHuio ybexaeHue npencTaBnseT cobon ABHYO,
WHOM pa3 U CKPbITY0 AWUCKYCCUIO, OOMOSTHAEMYI HEKMM CTUMYIMPYIOLLIMM
BO3ENCTBUEM.

Kaxgbin yenoBek MMeeT CBOW HACTPOM (TOYHee - YCTaHOBKY) B
OTHOLLEHUM K YeMy-nnbo nnm komy-nmbo. CyLecTBYIOT TpM rpagaumny nogo6Horo
HacTpos:

- IBHas cuMnaTus (CKIMOHHOCTb K NMPUHATUIO Yero-nmobo);

- 6espasnunyne (C NerkMm CMeLeHeM B Ty UMK UHYIO CTOPOHY);

- oTpuuaHue (HenpusaTue).

Bcskasa nonbiTka rpybo HaBsi3aTh Xenaemoe MHEHWe MNpuBEdeT IUlb K
oTpuvuaTtenbHOMy pes3ynbTaTty, MO0 4YenoBeKk Bcerga ConpoTUBASETCH
orpaHuyeHunio ceoboabl Beibopa.

*0NA U3BMEHEHUS OTHOLLEHUS WHOMBMAA K 4YeMy-nnbo, HyXHO
nepeopueHTUpPoBaTh ero HacTpon. CrnegyeT yunTbiBaTh, YTO™:

- B NOEAVHKE pasyma 1 yCTaHOBKU Yalle nobexaaeT yCTaHOBKa;

- B X0J€e NepemMeHbl YCTaHOBOK YernoBeKy HaJo NokasaTb HanpaBieHHOCTb
N coaepxaHne HeobXoaMMbIX U3MEHEHWI; BCE 3TO JOIMKHO OblTb UM BOCMPUHATO
N MOHATO;

- N'3BMEHEHNsT MpOU30oMAYT TeM YChelHee, YeM CO3BYYHEEe OHM
noTpebHOCTAM 1 MOTMBaLUAM OOBHEKTA;

- MpoLle BCEro nepecTpavBaloTCs YCTAHOBKW, KOTOpble HE UMET
MPVHUMMMANBHOIO (3KU3HEHHO BaXXHOI0) 3HAYEHWS OIS YENOBeEKa;

- B Criy4ae MOMHOCTbI0O HeraTMBHOM YCTaHOBKW, MepeopueHTauus ee
06bI4HO TpebyeT cneumnanbHbIX YCNOXHEHHbIX METOAO0B MepenporpaMM1MpoBaHust
NCUXMKK (T.€. "NPOMbIBAHNSA MO3rOB"...) NEPCOHBI.

B 3aBncumMOCTM OT yCnoBMI CUTyaUMM U KOHKPETHbIX OCOBEeHHOCTew
obbekTa, ero *MOXHO nonbiTaTbca ybeauTb* npsimo (B xoae 6ecenpl) nnbo
KOCBEHHO (Y4epes MHCMMPMPOBaHHbIE akuuK), *AeNCcTBYS Npy 3TOM™:

- aKLEeHTMPOBAHHO-ITOMMYHO;

- UIMMEepPaTMBHO (KaTErOPUYHO);

- 3KCLUMTATUBHO (pacTpaBnMBaHMEM 3MOLMN);

- anbTepHaTMBHO (CBedeHneM nNpobrems! K BelGopy "unun-nnu").

Bcsikoe Bo3gencTBme cogoepxut B cebe anemMeHTbl U BHYLUEHUs, U
ybexaeHus, Ho B pasHbIX MPONopLmsX.

*MNpoLe yb6expaTb Tex, KTo uMeeT™:

- APKOE XMBOE BOOBpaxeHue;

- OpMEHTaLMIO CKopee Ha Apyrux, Yem Ha cebs;

- HECKOJIbKO 3aHWXKEHHYIO CamMooLleHKy (pobkve m cnabo posepsiowme
CcBOEMY COGCTBEHHOMY MHEHMIO CYOBbEKTDI).

*TpygHo nogaatoTes yéexxaeHuto nuua c*:

- ABHOW BpaxaebHOCTbI0 MO OTHOLEHWIO K ApyruMm (NposiBNsiemoe
COMPOTUBIEHME, KCTaTW, YacTO MOXET BO3HMKATb KaK CrEeACTBUE XKernaHus
OOMWHMPOBAaTb Ha OKPY>KaloLWMMMU...);

- CUMbHbIM YXOM KpUTULM3MA;

- FOTOBHOCTbIO K MEepeuHayMBaHui0 CBOMX B3rnsgoB (MpoLle roBops,
CTpeMmIieHneM Bcerga MMeTb eLle OfHY NOo3uLMIo Npo 3anac...).

MMepen npoBegeHNEM akTMBHOW akumu criegyeT AoOpOTHO NOAroTOBUTH
YyenoBeka PsiAOM MOABOASLLMX MNpenBapuTenbHbix becen, ¢ TeM 4TOObI



nocneaylee akueHTMPOBaHHOE BO3AENCTBME HE ABWUOCH OS19 HEro HENPUATHON
HEOXMOAHHOCTbIO.

*IMpw nnaHnpoBaHuK ann3ofa yoexaeHna Hago™:

- TWaTenbHO BbIOpaTb MECTO, OKPYXKEHWNE U MOMEHT 1S KOHTaKTa;

- paccuuTaTtb, Kak NpucTynuTb K Becede, kak CHATb HayanbHoe
HanpshKeHue, kak Bbl3BaTb HEKOTOPbLIA MHTEPEC;

- XOpOLUO NpodymaTh, Kak HanpaBuTb pasroBop B XXeraemoe pycro;

- oTpaboTaTb BCIO CBOH aprymMeHTaumiw coobpasHO C MCUMXONOrnen,
MOTMBaMU N YCTPEMIEHUAMN OOBEKTA;

- BblbpaTb puTM Gecenbl U NOPSAOK NPeLbABNEHNS apryMEHTOB;

- BbIYUCIIUTb BO3MOXHbIE KOHTPapryMeHTbl, W NpoaymaTtb Kak WX
HeWTpann3oBaTh;

- HAMETUTb 3anacHble BapuaHTbl NpodormkeHusa becedbl, ecnv napTHep
peLlumTenbHO 3asaBuT "HeT!";

- YeTKo NpefcTaBnsaTb cebe Kak 3aBepLunTb Geceny.

(1). Boibop mecTa, OKpyXeHUSt 1 MOMEHTa 4118 KOHTaKTa:

- MEcTo, rge ocylwecTBnaT ybexageHne no BO3MOXHOCTM [OSDKHO
cnocobcTBoBaTh GnarogyLWHOMY HAaCTPOEHMIO YernoBeka, Mo 3To ynydiwaet
BOCMPUMMYMBOCTb K COMYTCTBYHLLEMY BIMSHWIO; Tak, ecnu B "pabouen”
KOMHaTe eCTb KapTuHbI, ybnaxatwLime B30p ob6bekTa, 3By4YUT HpaBsLLasiCA eMy
My3blKka, a Ha cTone nobumbIn HaNnUTOK - OH ByaeT Gonee CroBopyms;

- NPUCYTCTBME KaKMX-TO MOCTOPOHHUX NNL, 0ObIYHO HEXenaTernbHO, XOTH
WHOM pa3 OTAerNbHble MEPCOHbl (HEKME aBTOpUTETHI, 3aMHTEpPEeCOBaHHbIE
6nmskue...) NnpamMo nNMbo KOCBEHHO MOryT YyyacTBOBaTb B MpoLecce
ybexaeHus;

- BpeMs NpoBeAeHnsi OCHOBHOW Becebl crieyeT coobpa3oBbiBaTb C TAKOM
CUTyauuewn, npu KOTOPOW Hekme noTpebHOCTU M HacTpoeHust obbekTa
cbnmxkatoTcsa ¢ nogbpacbiBaeMbiMn eMy uaesmMu (pasoyapoBaHue B 4Yem-nubo,
3aTpyOHeHus B Kapbepe, pasHble CObbITUSA, KOTOPble MOXHO TPaKTOBaTb Kak
BEPOSATHYIO Yrpo3y C OMpeAesieHHOW CTOPOHbI...) NMMBO Korga OH  yxe
NMOAroTOBIEH NpeaBapuTenbHbIMM cobecefoBaHUAMN.

(2). Hauano 6ecepnpl, CHATNE HaNpPsPKEHUS, BbI30B MHTEpeca.

*Ipun BXOXOEHUN B pa3roBop HeobxoamMmMo nsberaTto*:

- U3BUHEHWUN U OPYTNX NPOSIBIIEHUA HEYBEPEHHOCTMU;

- CKy4YHOro Havana;

- NPOSABMNEHNS ManenLlero HeyBaxeHus kK cobeceqHuky;

- HENOCPEACTBEHHOro NpUCTyna cpasy K aeny.

*[INsi CHATMSA HaNPSHKEHHOCTU U 0BpeTeHNs JOBEPUS NONE3HO™:

- UMETb NPUATHLIN 115 BU3aBW BHELLHUIA BUA (O4eXay, rorloBHON yoop,
MPUYECKY...) U BbIpaXeHne nuua;

- obpawartbca Kk cobeceHMKY MO MMEHMW, HAKIOHSACL B pa3roBope
HECKOJTbKO K HEMY;

- CKasaTb Mapy KOMMIMMEHTOB 06 OTMEHHOM BKyCe, penytauum u
[AENoBbIX CNOCOBHOCTSIX 06bEKTA;

- BbICKa3aTb KaKy-nmbo LWyTKy (aHeKaoT), 3acTaBnsioLyto cobeceaHuka
NCKPEHHO PacCMesiTbCS.

*[Inga ycuneHus nHrtepeca k 6ecege MOXHO™:

- 3afjaBaTb HeHacTopaxusaloLwme BOMNpocbl (MpodeccroHanbHbIe,
XUTENCKne, Xo0buiHbIE), Ha KOTOpble CYOBEKT C yOOBOMbCTBUMEM 3axoyeT
oTBevYaThb;

- pasroBapvBaTb C MO3MUUIA MHTepecoB cobecedHuKa UM KOCHYTbCS
TeMbl IBHO CBA3a@HHOM C ero npobnemamu...



(3). OpueHTaums beceabl B HY)KHOM HanpaBneHUn

- NpMBnekasi accounaumu, nepedbpocuTb MOCTUK MeXAy Havarnom,
3aTpaBKOM M NpOTanknBaemon naeen;

- OnucaTh Kakoe-To XUTeNCKoe HabnodeHne, YNNYHY OLIEHKY WK xe
aHeKOOTUYHbIA cryyYan, Kak Obl Mexay NpoYMMm yBs3aB 3TO C XKernaembiM
npeaMeTom;

- YNOMSIHYTb HECKOSbKO BaXHbIX AN NapTHepa BONPOCOB, KOMW yepe3
AOIMKHOE CMeLLeHMe aKLEHTOB COOTHOCATCS C HAMEYEHHOW TeMaTUKON.

(4). Bbibop aprymeHTauumn coo6pasHo C NMMYHOCTLI0 U HACTPOEHUAMM OGbeKTa:

- NpoBoaMMas naes Bcerga obssaHa HaxoauTb CBOW NYTb HE TOMBbKO K
pasymy, HO U K 3MOLIUSIM OOBEKTA;

- MaTepuvan Ans NpoBeAeHNs aprymeHTaumm nogoéupaeTcs B 3aBUCMMOCTH
oT TMna (obpasHoe - normvdeckoe) BKyne ¢ KayecTBoM (rMbkoe, KOCHoe,
KOHOPMHOE, CaMOCTOATENbBHOE...) MbILUNEHNs1 cobeceqHUKa;

- MIMEET CMbICM MPUMEHATb MWL TE apryMeHTbl, KakoBble B BuUAOY
FIMYHOCTHBIX HacTpoeB, 0bOpasa MbIWNEHUS, WHTEMNeKTa U UMeloLencs
NHOpPMaLMM AaHHbIN YernoBek cnocobeH BOCNPUHSATD;

- B xoge ybexaeHus xenatenbHO UCMONb3oBaTb Kak abCTpakTHble
BbIBOAbI, TaK M 3pUMYI0 KOHKPETHYI0 (haKTypy, Ha KOTOpou nerye ybexaartb nuu
He BnageLwmx abCcTpakTHbIM MbILLIIEHNEM;

- C KOH(hopMMCTamMM NPOXOOHAT CCbIfIKM Ha aBTOPUTETHI, KPacCOYHble
BbICMIPEHHbIE hpasbl 1 ynop Ha YyBCTBO OBLLUHOCTY C APYTUMMU;

- PN CaMOCTOSATENBbHOCTM MbILLNEHNUS YernoBeKa B XOf MyCKalT JOrmKy
060CHOBaHNsi C HAMEKOM Ha BO3MOXXHOCTb NIMYHON BbIroAbl Kak MOPanbHOro, Tak
1 MaTepuanbHOro nnaxa;

- NPV 3aMEeTHON KOCHOCTMN MbILLMEHNS NePCNEeKTUBHO pasXuraHne sMoLui ¢
onvpaHMeM Ha 3MMUPUKY.

(5). YcTaHoBnEHWe puTMa pasroBopa 1 nopsiaka npeabsBrieHUs apryMeHToB

- HY>XKHO TBEPAO BEPUTb B UCTUHHOCTb TOro, B Yem Bbl xoTunte yoeantb
Opyrux, 1mbo nogm noAco3HaTeNbHO YNaBnvMBalT OTHOLUEHUE TOBOPSLLErO K
coobLiaeMoMy, a BcaYyeckas panbliub OTTankMBaeT;

- pUTM peyn JOSKeH ObiTb AOBOMBHO POBHBIM W MOACTPaMBaTbCH MOA
YyacToTy AblxaHusa cobeceHuka;

- Ans Hadvana obecneyvbTe O4MHAKOBOE NMOHMMaHWE BeAyLWNX TEPMUHOB U
Bblpa)keHun Bamu n oobekTom;

- He paBanTe oTBrekaTb cebs OT HaMeYeHHOM TeMaTuku U He
OTBEKaANTEChb OT HEE CaMU;

- B Xo4e npuBeOeHusa aprymeHtaumMv nepeBbiM [efoM roBopsAT O
npenMyLlecTBax, U TOMbKO Nocre - 0 HegocTaTKax;

- 3pheKTMBEH "KBAHTOBBIA" MOCHIT COOBLLEHNS, NPU KOTOPOM Mnocne
Bbldauyn oyepenHoro chakta unu aprymeHTa genaetcsa Hebonbliada naysa, ons
OCO3HaHUS N 3aKpenneHns yCrblilWaHHOro;

- KaXObli NOCNeaylLwWwmn apryMeHT OOfmkeH OblTb BecoMee, Yem
npeAabIayLwnii;

- Ana nydlwero BOCNpUSTMSA HOBbIX MAEW HAO0 nogaBaTth UX Tak, YTOObI
OHM accoLMMpPOBAarnUCh C yXXe YCBOEHHbIMU;

- HAKOrda He OrpaHu4MBavTECh IMLWb MPOCTBIM MNEepeYvncrieHneM
aprymMeHToB, a cTapamTecb pacKpbliBaTb WX FOMMYECKMA U 3MOLMOHANbHbIN
CMbICI CTOYKM 3peHnsa cobeceHuka;

- NpBOAMTE TOT Xe CaMblil apryMeHT HeCKOMbKO pas, HO Mnpu 3TOM
NMOBTOPSINTE €ro HOBLIMMW CITOBaMU;

- BCerga umevite napy aprymeHToB Mpo 3anac and ynorpebnenus npu
3aMeTHbIX KonebaHnax B no3nuumn obbekTa;



- TWaTenbHO OTCNEXUBaNTe BCE CIIOBECHbIE M HECMNOBECHbIE peakuun
napTHepa, W OCHOBbLIBAsiCb Ha HUX KOPPEKTUPYWTE CBOK AanbHEnLLyo
aprymeHTauuio;

- BblUMCIIMTE MO peakumm obbekTa Te MOMEHTbI, rae pasbirpbiBaeTcs
"Gopbba ero MOTMBOB" 1 COCPEAOTOYbTE HA HUX BCE CBOE BO3AENCTBME, pa3
3a pasoM nogaBasd Te apryMeHTbl, KakoBble MPOM3BENU Ha napTHepa
MakcuMarnbHoe BrevaTneHue.

(6). HenTtpanusaumsa aprymeHTauumn obbekra:

- 3apaHee npeanonoXure BCe BO3MOXHbIE pPE30Hbl BU3aBU W,
OPUEHTMPYACH Ha HKX, NOArOTOBbTE COOCTBEHHbIE KOHTPAPTYMEHTHI;

- aprymeHTaumio obbekTa nydwe pa3dvBaTtb nepes BbiCKasbiBaHNEM CBOUX
MOCBISTOB, NPUYEM crieQyeT aHanM3npoBaTh Kak peanbHOCTb CaMux aKkToB, Tak
1 Te BbIBOAbI, KOTOPbIE HAa HUX OCHOBbLIBAIOTCS;

*[loBoAbl NapTHEPaA MOXHO HENTpanu3oBaTb™:

- NOTMKOW OMPOBEPXKEHUS;

- ITHOPVMPOBAHMEM,;

- BbICMEUBaHneM;

- KaXyLLMMCS MPUHATUEM C MOCNEAYIOWNM HEOXUOAHHLIM pa3BeHYNBaAHNEM;

- N'BMEHEHNEM aKLLEeHTOB (BbICTaBMnAA MX crnabble mMecta u npegernbHo
CHWXasi CUSbHbIE);

- XUTPOYMHbIM NpeBpaLleHnemM ux B CBOU COBCTBEHHbIE;

- MofaBneHnem Noruk1 aMoLUnsiMu,;

- BNevyaTnawLlen guckpeautaumen ux astopa (HO He cobecefHuka,
€CTECTBEHHO!);

- CCbIfIKON Ha aBTOPUTETLI (MHOW pa3 BbIMbILLMEHHbIE)...

(7). ObecneyeHne npopomkeHns 6eceabl, ecnv 00bEKT oTBETUN "HET"

- HUKOTa He OTCTynamTe A0 Tex Nop, NoKa BU3aBW HE CKAXKET YETKOro
pewumTenbHoro "HeT!";

- OCO3HaB, 4YTO cobecefHUK MPUHSN OKOHYaTENbHOE pelleHue, He
nblTavtecb ero nepeybeauTb, a WMCKYCHO nepebpocbTe pa3roBop Ha
HEeWTParnbHY M NO BO3MOXHOCTU MPUATHYIO OS151 HETO TEMATUKY.

(8). 3aBepLueHne pasroBopa

- YSICHUB, 4TO BM3aBW BOCMPUHAS NPOBOAMMYIO UAEID, He 3aTarnBaiTe
Aarblle KOHTaKT, a, KOHCMEeKTHO 0603HaYMB OCHOBHbIE MONOXEHMS, APYKECKM
pacnpoLanTecb C HUM;

- nocTapanTecb, 4YTOObl y napTHepa He BO3HWKITO OLLYLLEHNE, YTO OH
BpoZe Obl HACUMbHO NOAYMHUIICS YYXKOW BOSE;

- MpU BO3MOXHOW Heydadye B yOexaeHwu criedyeT He cpasy 3aBepluaTb
Geceny, HO yMerno nepenpaBuTb ee B yBNekaTenbHoe Anst oobekTa pycno, a
3aTeM MpU paccTaBaHWU eLle pas, HO HEHABSA34YMBO NMOMSIHYTb CBOW FMaBHbIE
aprymeHTbl 1 6e3 ABHOro AaBneHust NPeanoxXnTb 06aymaTtb UX Ha Jocyre.

JononHuTenbHble pekoMeHaaUmMnm OTHocUTENbHO Gecenbl-yoexxaeHNs MOXHO
OTbICKaTb B pa3aene, NnoCBALLEHHOM TeXHUKe 06IJJ,eHI/IF|.

b. BHyweHuve



Moa BHyLWweHWeM noapasymeBaeTcd nepefaya MHGopMaLmMm ¢ BHeOpeHUeEM
3aKIIOYEHHBLIX B HEW naen 6e3 Kakon-rimbo KPUTUYECKON OLEHKM U JTOrMYEeCKom
nepepabotkn npeanaraemoro. O ToM, 4TO cpaboTano BHyLUEHME, a He
OCO3HaHHbLIA BbIBOP FOBOPUT Cyrybo SMOLMOHanbHas peakums Ha ManemLyto
nonbITKy 06CyXaeHNs "3aBETHOM NCTUHbLI", NMPUYEM BCce MpoTMBOpevallee en
oTBepraeTcs C nopora, u yem ybeautenbHee [OBOAbI, TEM CUIbHEE
BO3MYLLEHNE.

*MeToabl BHYLLEHWS NCMOMNb3YOT™:

- Anst GrIOKMPOBKUN HEXenaTenbHOro NOBEAEHMS UMW MbILLSIEHNUST YENOBEKA;

- ONS CKITOHEHWS MHAMBKAA K TpebyeMoMy AENCTBUIO;

- Ansa GbICTPOro pacnpoCTpaHeHUs NOMe3HOM MHAOPMaLUN N HEOOXOOUMbIX
CNnyXxoB.

*XopoLlo noaBePXKEHbI BHYLLEHUIO Te, KTO™:

- nposABnsAOT cebsa cnabor NUYHOCTBIO (POBKME, CTECHUTENbHbIE,
nyrnuebie...);

- HEKPUTUYHO BOCNPUHUMAIOT ApYrux (MpOCTOAYLWHbIE, JOBEPUMBLIE...);

- CKIMOHHbI 3aBUCETb OT APYrMX (UWyT cebe X03siMHa, WCKIHYMTENBHO
YCIYXXIMBBIE...).

*TpyaHO NogaarnTCsa BHYLLIEHUIO Te, KTO™:

- obnagatloT 4enoBoW akTUBHOCTbLIO (SHEPTUYHbBIE U UHULMATUBHBIE...);

- ABNSAOTCA CUMNBHOW JIMYHOCTBIO (@ Takke camontobuBble U
BbICOKOMEPHBIE...);

- MPOTMBOMNOCTAaBMSOT ce0s1 APYrMM (3aMKHYTbIE U YTPIOMBbIE...);

- UCKNIOYNTENBHO aKTUBHO MPOSABMASIOT CBOU YyBCTBA (SKCLEHTPUYHBIE U
OTKPOBEHHbIE...);

- He 3aBUCAT OT ApYyrMx, a HaobopoT, UMEKT KOro-To B CBOEW
3aBUCMMOCTMN...

*IpoBefeHnto BHYLLEHWS CNOCOBCTBYIOT™:

- NMOMHOE OTCYTCTBME MMM 4Ype3BblvariHas MPOTMBOPEYUMBOCTbL TEKYLLEWN
MHdopMaLuu;

- OYEHb aBTOPUTETHbLIN (KakK XXMBOW, TaK M NeYaTHbIN...) 1 Npu 3TOM
"cBON" UCTOYHUK;

- BHYTPEHHee oLUyLlleHe 3aBUCUMOCTN;

- CUNBbHOE NMCMX0U3NYECKOE NCTOLLEHME U NepeyToMIeHne 06beKTa;

- HEKas ncuxorormyeckasi HanpsXKeHHOCThb (THEB, 3KCTa3, CTpax, MOUCK
BbIXOAa M3 CNOXHOW CUTyauuu...);

- ABHas XenaTenbHOCTb UMW NPUSTHOCTb BHYLLIAEMOTO;

- XXecTKas KaTeropMYHOCTb 3asiBNEHU N TpeboBaHUI;

- LLIOKOBAsi HEOXXNOAHHOCTb COObLLIEHNS;

- MOBTOPSAEMOCTb NOACOBbLIBAEMON UHpOpMaLnK;

- abconoTHas NMOrMYHOCTbL U ocobast SMOLMOHANbLHOCTL COOBLLaeMOro;

- HEKOTOpble 6ONnes3Hn n O0COBEHHOCTU FMYHOCTM (NcuxonaTtus,
UMMNOTEHUMsI, CcnaboCTb  JIOrMYECKOr0  MbILWSIEHUS], CYEBEPHOCTb,
HapkomaHus...).

*MNpoBeAeHNI0 BHYLLEHNS MIHOW pa3 MeLLalT cneuudmnyeckme BHYTPEHHME
OGapbepbl, TaKoBble, Kak™:

- KPUTMYECKN-ITOrMYECKNIA (OTBEPraHne BCEro, YTO KaXKETCsl NOrMyYeckn
Heob6OoCHOBaHHLIM);

- UHTYUTUBHO-a(PPEKTUBHBIA (OTMETaHWe BCero, YTo He BbI3biBaeT
NOACO3HATENbHOro JOBEPUSA UITM YBEPEHHOCTW);

- 9Tudecknn  (HermpuATME  TOrO,  YTO  MPOTUBOPEYUT
HPaBCTBEHHO-3TUYECKUM BO33PEHUAM FIMYHOCTH).

MpeogoneHne 6apbepoB NogpasymeBaeT NULb YMenoe NoacTpanBaHue nog
HUX.

Tak, ang BO3OENCTBUSA Ha NUL CO CnabbiM WHTENNEKTOM, HYXHOe
BHYLLIEHME NydLle coveTaTb C YCUMEHHbIMU OTpULATENBHLIMU 3MOLUAMK, a eXenu
JaHHOe NULIO BNOMHE UHTENMNEKTYaneHo UNu ke 3aBedoMO BHyLlaemMo - TO
NCNonb30BaTb MOMOXUTENbHbIE 3MOLMN.

B cnyyae korga o6bekT nopgaBneH Unu CrvWKOM HeyBepeH B cebe,
OOIDKHOE BHYLUEHWE BbINOMHAT 3MOLUWOHANbHbIM NOBEMNUTENBbHBIM TOHOM C



NpVBNEYEeHNEM MUMUKN U KECTOB, OOPMIISIOLMX HEOOHOKPaTHO MOBTOpPSiEMble
peskune, KOpoTkMe, Kak bbl "BkonaynBaemble" chpasbl.

Ecnu o6bekT nsnuwHe BO30YXAEH M 3HAYMTENBbHO OBGECMOKOEH, TO
BHYLUAIOT YCMOKanBalLMM TOHOM, C MPUMEHEHUEM HEOLHOKPATHO NMOBTOPSIEMbIX
MSArKUX, yOaloKMBaoLWnX, ANVHHbIX dpas.

MaBHOE - He BbI3BaTb HN ManenLen HaCTOPOXKEHHOCTH, HO O4apoBaTh U
CMNOBHO Obl 32BOPOXUTb NEPCOHY.

Koraga Bn3aBu M30bITOYHO TLLECNaBEH, TO MMEET CMbICN "aTakoBaTtb" ero
nobosblo, 6e3yaepxHO pacxBanmBas U BbiCKa3biBad KOMMIIMMEHTHI,
crnocobceTByolWMe npeactaBneHnto obbekta O CBOEW 3HAYUTENbHOCTY;
napannensHO C 3TUM yAaeTCHd KOCBEHHO BHYLLIATb HYXHble naeu.

Tak kak 3dpPeKTMBHOE BHYyLUEHME OOyCnoBMBaETCA MOOCO3HAHMEM,
NepcrneKkTMBHON SBNSAETCA MonbiTka pasbyautb daHTasuo (K npumepy,
3POTUYECKYHO...) Y YENOBEKa, KaKoBOM NP 3TOM NorpyxxaeTcsa B cebs, Tak
YTO rpaHu Mexay NoAco3HaHNEM U CO3HaHMeM cTupatoTcs. MNcmxmka B nogooHoOM
crlyyae CTaHOBWTCA MOAATIIMBOM KO BCSKMM M3MEHEHMSIM W K BOCMIPUSATUIO
nboro 3HaHusa. O BXOXOEHUUN B Takoe COCTOSIHME FOBOPUT paccriabneHHOCTb
nuua co BCeLerno OTPeLIEHHbIM U OCTAaHOBUBLUMMCS B3rMS40M.

OnTumManeHyl0 METOAMKY  UCKYCHOrO  BHYLUEHUs  npegnaraeT
HelponuHrBucTnyeckoe nporpammupoBandme (HJIM), TexHuka KoTOpoOro
paccMmoTpeHa B 4actu 3.

B HEKOTOpPbIX CUTyauusax NPUMEHSAIOT He3aMeTHOe AN OKpYXKatoLmx
noarnoporoBoe BHYLUEHWEe, KaKoBOE OCYLLECTBASEeTCA TUXUM LUEMOTOM,
HEBOCMNPVMHUMAEMbIM CO3HAHNEM OObEKTa.

[MpeBOCXOAHbLIM KaHanom nepegayn Hy>KHOro BHyLLEHMS ChnyXKaT TLaTernbHO
OTOOpaHHbIE CNyxu, NpeacTaBfieHne O KOTOPbIX MOXHO MOMNyYnTh B pasgene,
MOBECTBYIOLLEM O nonydeHun nicopmaummn. 3gecb pabotaeT TOT ¢hakT, 4To
NOACNYLWAHHbIE UMW BCKOSb3b YNOBIIEHHbIE MOEN YACTO AENCTBYIOT CUIbHEE TEX,
YTO HaBA3bIBAIOTCS BMPSAMYHO.

B. N'vnHo3

Mop rMnHO30M Nogpa3yMeBalOT COCTOSIHNE Cneundmnyeckoro cHa Unm xe
3aY>KEHHOIo OCO3HaHMS C COBEPLUEHHBIM OTKITIOYEHNEM KPUTUHECKOIO BOCTIPUATUS
1 NOBLILLIEHHOW YYBCTBUTENBbHOCTbLIO K BHELLHEMY BHYLLEHWIO.

*TexHuKa rmnHo3a MoXeT ObITb UCMoNb30BaHa™:

- 4Nng nony4eHus nHcgpopmauum (MnHOgonpoc);

- NPV CEKPETHOW Nepechbinike COObLEeHNN;

- onsa 3abpacbiBaHusa ge3nHgopmaumu;

- C LUernbio NporpaMMmnpoBaHus Ha Xenaemoe nosefeHue (3Nn3oaHo unm B
MeToAax 30MOMPOBaHNUS).

*X0opoLlo rMnHOTU3NpyrTCa™:

- NUa XyO0XXeCTBEHHOIO TUNa;

- coumanbHO afanTMpoBaHHble OBLLMTENBHBIE NTIMYHOCTY;

- OYEHb TPEBOXHbIE U 3HAYUTENBHO NOTEKLLNE MOAN;

- BCE XPOHNYECKME anKorosIMkM U HapkoMaHbl;

- Te, KTo 6oneH aHype3oM (HOYHbIM HeaepXXaHuem Mo4Yu) unu ctpagaet
acTMOW.

*TpyOHO 3arMnHOTM3NpOBaTh™:

- N, MbICIIMTENBHOrO TUNa;

- ICUXACTEHUKOB, 3aUMKIEHHbIX Ha BCAYECKMX COMHEHUSIX W
nepeTacoBbIBaHNM CBOUX NEPEXNBAHUNA.

*PasnuyaloT Tpy cTagnm runHosa™:

- NIErkyto (COHMMBOCTL): OOBEKT MOXET C NIErKOCTbIO U TOTHYAC XKe, Kak
noxenaet obopBaTb CeaHc;

- CpefHl0 (rMnoTakcust): nonHas paccnabneHHoCTb NpU COXpaHeHUM
YBEPEHHOCTU B TOM, YTO €CTb BO3MOXXHOCTb MOOOPOTL COHMMBOCTb, NpaBAa
AenaTtb 3TOro COBCEM HE XO4eTCs;

- rnybokyto (COMHabynun3m): YenoBeK He pearvpyeT HU Ha Kakue



pasgpakeHus, 1 nogaepXkvmBaeT pevyeBOn KOHTaKT (pannopT) TONbKO CO CBOUM
Be4yLMM; B JAHHOM COCTOSIHUM KOAWUPYIOT Ha AelCTBUE (CPOKOM OO OLHOro
roga), a nogyac pacLenngoT NMYHOCTb Ha HECKONbKO OTAenNbHbIX "A", kaxaoe
N3 KOMX B COCTOSIHUM XWUTb CBOEW OCOOOM XM3HbIO, HE MoJo3peBasi O
CYLLECTBOBaHMUM OPYruX: BCE NepexuBaHUs B 3ToW (hase YeTKO aMHEe3NPYITCS
(kak 6bl 3abbiBatoTCA).

[nsa BBegeHnss obbekTa B FMNHOTUYECKUIA TpaHC TpebyeTcs co3gaBath
ycrnoBus 6naronpuaTCTByOLME NOCNEAHEMY UM OPUEHTUPYSICb Ha CUTyauuio,
NMPUMMEHATb Mogxogswime Mnpuembl, TWaTenbHO OTCMEXMBAs BHELUHWE MPU3HaKu
BXOXX[AEHUS1 B TPAHCOBOE COCTOSIHME.

*XOopoLUo coaencTByOT, a Nopo 1 camu no cebe BBOOAT YenoBeka B
TpaHc™:

- CUNbHasg yCTanocCTb U COHITMBOCTb;

- macMypHas 1 4oXanvBasi noroaa;

- monycympak Beyepa 1 TULLKNHA;

- no3a ygobHasa angd cHa unu xe, HaobopoT, npeaenbHO HeygobHast u
HenpuBbIYHAsA NO3nLMS;

- PUTMUYHbIE packaynmBaHUS 1 BpallaTesnbHble OBWXKEHWUSI BCEro Tena u
rornoBbl;

- MOJTHOE OTCYTCTBME pearnbHbIX pa3gpaxuTenen (CEHCOpPHBIN ronog) nnbo
MOHOTOHHbIE PUTMUYHbLIE BO3AENCTBUS (PU3NYECKON MNPUPOAbLI (3pUTENbHbIE,
TaKTUIbHLIE U CIyXOBLIE);

- pUTMUYHas "lWamMaHckaa" nnm "kocMmyeckan" Mysblka;

- PE3KMIA N CBEPXMOLLHBIN pasapaxutens (yaap roHra, BCMblKa CBeTa,
HeOoXnaaHHas NoLEeYnHa, BbIKPUK-MPUKa3...);

- UHTEHCUBHbIA 3MOLMOHArbHbIA NOALEM, B TOM 4MCHE TONOBOe
BO30OYXXAEHWE;

- COCTOsIHME CTpaxa U ipocTu;

- MepexnMaHme COHHbIX apTepU 1 HagaBnMBaHWE Ha rnasHble 6ok unm
npo4ve dpparMeHTbl Tena (yxo, NOKoTb, Nob, 3ansacTbe...);

- Hebornbluas BbINMBKA WX MpUEM 3a nonyaca A0 HaMEYEeHHOro
meponpusatusa 6apbamuna (0,2-0,3 1), BepoHana (0,5 r), HokcupoHa (0,25
r), nupamugoHa (0,1 r) unm 4-5 kanene xnopodopma...

Ons yrnybneHms rmnHOTUYECKOTO COCTOSIHWUSI HY>KHO OYEeHb TUXMM FOfI0OCOM
BHyllaTb Kpaco4Hble OOpasHble NpeacTaBneHnst MOKOS, MblLLIEYHOM
paccnabneHHOCTU 1 MOSTHOTO OTKITIOYEHUS OT OKPY>KAOLLMX C BOCMIPUATMEM IULLb
CMOB BHYLLUEHUS.

*O TOM, YTO YernoBeK BOLIEN B IMMHOTUYECKMI TPAHC coobLaloT™:

- POBHOE CMOKOWHOE AblXaHune u paccnabneHHoe nuuo;

- BMJ KaK y CNSALWEro u OTCyTCTBME peakumii Ha OKPY>XKaKLLMX;

- MOSTHOE OTCYTCTBME OPOXaHUs BeK (OpOXb FOBOPMUT O HErNMyGOKOM
MOrpy>xeHnn, a Nx NcYe3HoBeHME - O yboKoM, BMMOTb A0 BEPOSTHOrO
BNagaHusi B 0ObIYHbINA COH).

YTobbl YACHUTE B MMMHO3e N OOBEKT uUnu MpuUTBOPSIETCS, Hago
nNpeanoXuTe emy BecTu cebs BNomnHe HopMarbHO, 3Hasi, YTO MPU N3MEHEHHOM
COCTOSIHMM CO3HaHUS1 3TO HEBO3MOXHO ybeamTensHo npogenarsb.

MpoLLe Bcero BbI3aBaTb MMMNHOTUYECKUA TPAHC Y HOPMarbHO cnswero, Mbo
y nocregHero OTCyTCTBYET Kakas-nmnbo BOMs K COMPOTUBMEHUIO. 3TO
OCyLLecTBNAT B hasax cneumduryeckoro "ObICTporo cHa", nepeas n3 Komx
HacTynaeT Yyepes 45-90 MuHyT nocne 3acbinaHund. [laHHbIX ha3 B TeYEHUU HOUN
OTMEYaloT HEeCKOSMbKO, W MNeped Hayanom WX VMHOUBWL Kaxabll pas
noBopayvMBaeTca B MOCTENW. YBENWYMBAET KOMMYECTBO U ANMTENBbHOCTb
nogobHbix a3 NpuMeHeHne CHOTBOPHOro-6apbutyparta (6apbutan-HaTpus,
b6apbamuna, HembyTana...) B HOUb MpeallecTBylollyto "pabouen”, a Takke
BbiMMBKA 3a [eHb-Opyronh o akuun. Bce BocnpuHMMaemoe BO BpeMs
KOHTPONMPYEMOro CHa BHELLHE HEe OCO3HAETCH, a BHYTPEHHE He 3abbiBaeTcs.

*Y10o0bl NnepeBeCcTM OObIYHBIN COH 06BEKTa B TMMHOTUYECKUIA, CneayeT™:

- rAe-TO Yepes rnonyaca nocrie Toro Kak 4YenoBek 3acHeT unu 3a
Yac-aBa nepeq npobyxaoeHneM TUXO PasMecTUTbLCS BO3NE M3rofioBbsi €70
nocrenu;

- MOCMAEB HEMHOro, cgenatb MeArieHHble MacCbl pykamy BAOMb
NMOBEPXHOCTM €ro Tena, B HanpaBfeHUn OT FofoBbl K HOram U Ha paccTosHUK



nonyTopa-AByX CaHTUMETPOB OT KOXMU;

- 0Be, a TO U TPY MUHYTbI TUXUM LLUENOTOM U B PUTME €ro COHHOro
OblxaHus n3pekatb: "Cnute rnyb6-xe, cnu-te rny6-xe";

- MOCTENEHHO HavaTb TO 3aMeAnsiTb, TO YCKOPATb PUTM CIIOB; €CINU NpK
3TOM PUTM ObIXaHUSA CRSLLEro CXogHbIM 06pa3oM U3MEHUTCS, TO 3HAYMT KOHTaKT
C HMM YCTaHOBNEH;

- yBENUUMBasa MOCTENEHHO FPOMKOCTb peyns U HacTpauBasiCb Ha TOH
BHYLLIEHUA, 3asBuUTb: "Bbl kpenko cnuTe... Bbl OTAMYHO CribIlWMTE MOW ronoc,

HO Bbl npogormkaeTe ylOTHO cnatb... 3acbkinante ewe rnybxe... Tenepb Bbl
XOTWTE OTBEYaTb Ha BCE BOMPOCHI, OCTaBasAChb cnsawum... Kak Bawle ums...
OtBeuariTe npofomkas cnatb, Kak Bac 30ByT..." (BCe HayarbHble BONPOCHI
OOIMKHbI ObITb NPOCThI U HE BbI3bIBATbL HY Marnenwen TpeBoru); ecnvm oobekT He
NpOCbINasiCb OTBEYaeT Ha BOMPOC, TO pannopT (T.e. CMOBECHbIN KOHTAKT) C
HUM YCTaHOBIEH;

- Tenepb MOXHO NPUCTYNaTh U K KOHKPETHOMY BHYLLIEHUIO, MOBTOPAEMOMY
HeyeTHoe (5 unn 7) yucrno pas ¢ kpatkumu (He Gonee 5 cekyHa), HO
obsa3aTenbHbIMU MHTEpBanamu mexagy nosropamu;

- BbINONHUTE 5 unun 7 nogobHbIX Cepuin, 3anoriHAs MPOMEXYTKA Mexay
HAMWM bopMynamm, ob6ecnevnBaloLMMN COXpaHeHWe HeOOXOLMMOro COCTOSIHUS:
"Cnute rnybxe... ewe rnyoxe...".

Bce BHylleHua B rvnHo3e genarwT HErpoMKMM rosiocoM, C MOMOLLbHO
KOPOTKUX, NMOBTOPSIEMbIX MO HECKOMBKO pa3, pas C He3HaYUTENbHLIMW Nay3amMu
Mexay HuMmu. KniodeBble crioBa NogarT B TOT MOMEHT, KOrfa yYenoBek aenaet
odepenHow Boox. Beck ceaHc obbibHO anuTcd He 6onee 15-20 MUHyYT.

YTto6bl MHAMBUA BNOCHEACTBMM HE BCMOMHWI O NpoucLueaLlem, emy criegyet
BHYLUWTb, YTO Nepes npobyXaeHnem OH YBUAUT SPKUA COH, HO KaK TONbKO
CHOBUAEHWE NOSIBUTCS, OH HE3aMeaNUTenbHO NPOCHETCS; COH NPU 3TOM XOPOLLIO
€My 3arnoMHUTCS, a Bce 4To BbIno o Toro - 3abygercs.

*YacTHble METOAMKU peLleHns cneLmanbHbIX 3a4ad ¢ MpUMEHeHMeM rmnHo3a
TaKkoBbI™;

*(1). T'wnHogonpoc*. YenoBeka BBOAAT TEM WM WHLIM CNOCOOOM B
TMMHOTUYECKMI TPaHC U, YCTaHOBMB panmnopT, HacTpaMBalT OTBeYaTb Ha
3agaBaeMble BOMPOCHI, NpUYeM nepsBble U3 HUX OOIDKHbI ObITb Camble NPocThbie (0O
noroge, UMeHu, npodpeccuu...), 4Tobbl He BO3BYAUTL [Jaxe nerkon
HacTopoxeHHocTW. [lpodeccMoHanbHOMY congaty Wnu criyxallemy XOopoLuo
BHYLUNTb, YTO MEPES HWUM €ro HauvasnbHWK, XOyWWiA camoro nogpobHoro
aoknaga. MHorga ucnonb3yloT MeToauKy cBO6OAHbBIX accoumaLlmi, Npu KOTOPon
NPOU3HOCAT KINKOYEBOE CMOBO U XenawT, 4ToObl BM3aBM COOBLWMN TO, YTO
npugetr emy Ha ym. CnegyeT BO3JdepXuBaTbCA OT BOMPOCOB, SIBHO
HacTpauBaloLLMX HA KOHKPETHbIE OTBEThI, MO0 NoA rMNHO30M UHAMBUA CrocobeH
BblJaTb BbIMbIWEHHYD WHAOPMAUMIO Jaxe Mpu ferkoMm HenpegHamepeHHOM
OaBrneHnn CO CTOPOHbI AoNpaLlMBatoLLEro.

*(2). MNepecbinka TanHOW wWHGoOpMauum®*. Yenoseka BBOAAT B
TMMHOTUYECKMI TPaHC U COOBLLA0T HEKOTOPYIO MHAOPMAaLIMIO, pa3BunBas aMHE3NI0
Ha npeacTaBneHHoe. [locne 3TOro OH OKaxeTcs CnocobeH nepepdatb
yCrblWaHHOE TONbKO ByAy4M ONATh XKEe NOrPY>KEH B FTMMHO3 1 B 3TOM COCTOSIHUN
YNOBUT YCTaHOBIIEHHOE B OCHOBHOM CeaHCe KOL0BOE CroBO (Mnu dpasy) kak
naposib, BCKPbIBAOLLNIA €ro NamsTh.

*(3). CoTBOpPEHME OE3UHpOpMaUnn®. 3arMnHOTU3MPOBAHHOMY CYObEKTy
TWaTeNbHO BHYLUAKOT, YTO OH SKOObI y4acTBOBan B KakOW-TO akuuu, Buaen
Hekoe cobbITue, crbiwarn 3akynucHyo beceny, 4OOLIN Ty UK UHYO MHCpOpMaUuto.
BbIiga n3 KoanpyemMoro COCTOsIHUSA YErNoBeK BEPUT, YTO pacckasaHHoe emy
ObISI0 HA CaMOM Jene 1 C YBEPEHHOCTbIO COOOLLaeT 3TO APYIrMM.

*(4). MporpamMmmmnpoBaHne Ha HyxxHoe noBeAeHne™. [aHHbIN TPoK O0BbIYHO
yOaeTcsa TONbKO npw rny0okon ctagum runHosa. ocne norpyxeHnsi B TpaHc,
0OBEKT MPUMEHEHMEM onpeaeNieHHbIX CITOB U NPeACTaBNeHUIn TPaHCHOPMUPYIOT B
Xenaemyl JUYHOCTb, Kak Obl MMUTMPYIOLLYIO M3BECTHBIV M3 nuTepaTtypbl,
KMHObunbma, nMBo peanbHOM XU3HWM NEPCOHaX. TaKyto akuMio OCyLLEeCTBASIOT C
MOMOLLIbIO creLmarnbHO YCTaHOBMNEHHbIX KOOOBbLIX (hpa3, NpuyemM HOBbIX NIMYHOCTEN
30ecb MOXeT OblTb HECKONbKO (MHOFOYpPOBHEBOE MpOrpammMupoBaHuNe
npuMeHsemMoe npu 3oMompoBaHun...) CxogHbIM 06pa3om BO3MOXHO 3aKO4MPOBATb
00BEKT Ha KOHKPETHOE AesdHne, KakoBoe OH 06s13aH OyaeT coBepLlnTb, ecrnv



YCNbIWNT KOAOBOE CrIOBO WM e BO3HWKHET HekoTopasi cuTyaums. Cnegyet
yuuTbiBaTb, 4YTO "noboBoe" MOCTBHyLUEHWE, $BHO MpoTUBOpeYallee
HPaBCTBEHHOMY MpPUHLMNY OObeKTa Yalle BCero He peanusyeTcs, a noaToMy
NPUXOAMTCS NCMONb30BaTb MPUYYANMBbIE 0OXOOHbBIE (CKAXEM, MMWUTALUIO Urpbl
unu obmaH...) maHeBpbl. ABTOMaTnKa cpabaTbiBaHUS MO KOHKPETHOMY CUTHany
COXpaHsEeT cumy B NPOAOIDKEHUN MPUMEPHO OAHOMO roaa.

I". HapkoBosgencteune

HapkoTnkamu noumtatoT BELLLECTBa, poXxaatoLmne B Manblx go3ax andoputo, a
B 6onbLunX - oLeneHeHne 1 rnyBGoKni COH C NOMHBIM OTKITOYEHNEM CO3HAHUS U
6oneBomn YyBCTBUTENBHOCTH.

Takue BellecTBa ObIBalOT Kak NpMPOAHLIMU (ONuKA, aHawa, Genexa...),
Tak M CUHTE3MPOBAHHbIMU (aMdeTaMuHbl, "Mynbka", "akctasn", "BUMHT",
JICO...).

Beuay cneumdpukn BO3OeNCTBUSA BCe HapKOBELLeCTBa WCMONb3YTCH B
LLMPOKOM CMEKTpe, B YaCTHOCTU ONs:

- nony4eHns uHdopmaumm (HapKOAOMpOoC, BbI3OB OOMTNMBOCTU B
becepe...);

- KOgupoBaHWs obbekTa Ha Tpebyemoe NoBeAEHUE;

- NTIOMaHMs BOSN YErloBeKa CO BCEBO3MOXHbIMU LIENAMU (TEXHUKA "caXkaHus
Ha urpy"...);

- LUOKUPYHOLLMX U3MEHEHUA B MNOBEAEHMM YerioBeKka C pacyeToM Ha ero
OucKpeanTauuio;

- pasnaxunBaHus Ncuxmkn obbekTa B npouecce "NMpomMbiBaHUst MO3roB" nnm
30MOMpOBaHUS;

- HEUTpanuM3auMm BO3MOXHOTO COMPOTMBIIEHNA MEPCOHbI Mpu  ee
NOXULLEHUN.

*PaccMoTpuUM yNoMsHyTble BapuaHTbl HEMHOIO NoApobHee™.

(1). Hapkoponpoc

B TexHuke npodeccuoHanbHOro Aornpoca HapKOTUKU WCMONb3YyT And
CO3[1aHusa B CO3HAHWUM MHAOMBUAA onpedeneHHon "cymepeyHomn 30Hbl". HapkoTuk
obecneunBaeT pacTopMaKMBaHWE KOHKPETHbIX COEPXXMBaKOLWUX LEHTPOB MO3ra u
YerioBeK HE MOXET SICHO pacCyXaaTb M YTO-NMBO NpuayMbIBaTb, XOTS NaMATb O
MPOLUSIOM Y HEro OObIYHO COXPaHAETCS.

Ecnu Bo3gencTBue HapKoTuKa ObINo HE OYEHb CUITbHLIM Uy ODbekTa He
NCYE3No COo3HaHWe, YTOObI MOHSATb TO YEeM y Hero CnpalmnBaloT, TO OH B
COCTOSIHMM CKPbITb NpaBay. CNoXHOCTb NO3TOMY NEXUT B nogdope onTuMansHOM
paboyer [o3bl NpenapaTa, KOTopas AOMMKHA WCKIYUTL CMOCOBOHOCTL K
CO3HaTEeNbHOMY COMPOTMBIEHMIO (BO3MOXHOIO MPWU CKYAHOW O03€), U He
OonycTuTb, 4Tobbl 06BHEKT "Hec okonecuuy" (Mpy CNULLIKOM OOMbLLIOK A03e).
BBog HapkoBeLLecTBa 00bIYHO NpeKpaLlaoT Toraa, korga BekU Yy 4dernoBeka
Ha4MHalT apoXaTb, a peYb CTAHOBUTCH HEYETKON.

ConpoTrMBNAEMOCTb HaPKOTUKY AOBOJSIbHA CYOBbEKTUBHA U, B YACTHOCTH,
3aBUCUT OT PU3NYECKOTO COCTOSHUSA, NMCUXUYECKOro TUNa, UMELLErocs onbita
n apyrux cyrybo niamemayanbHbiX hakTopoB. WHOW pa3 yenosek BbiknagbiBaeT
MHOPMaLMIO NULWb MOCre MNOMyYeHUs TPETLEN - YHETBEPTON Nopuun nodon ns
"CbIBOPOTOK Npasabl".

KoHKpeTHble BONpocbl 06bIMHO (OOpPMYNUPYIOT NpeaenbHO KpaTko (Y4Tobbl
JonpaiwimBaemblii He 3abbin UX Havano NpPu U3NOXeHUN KoHua (M ewe B HUX
OOMKHa OTCYTCTBOBaTb BHyLIaeMocTb). [ocrnegHee ocoGEHHO OTHOCKTCSH K
HEeBPOTMKaM, KOTOPbIE YPE3BbIYAWHO CKIOHHbI K (haHTasnsaMm.

OcBoboanBLUNCE OT BINAHMS HAapKOTUKa OOMNPOLUEHHbIA, Kak MpaBuno, He
MOMHUT O cCoAepXXaHnn BbliJAHHOW MM MHOPMaLMK U HE UMEET NpeacTaBrneHnss o



NPOAOIPKUTENBHOCTU CeaHca.

*B TexHWKe HapKkogonpoca UCnonb3yoT crneayoLme npuemMbl™:

- NogMeLlVBaHMe B NUTbe HacTosd GenafoHHbl (GelleHoW BULLHW MIn
KpacaBKm) C Liefbio yNOBUTb CKpbIBAEMOE B COHHOM Gpeay;

- 3aMedneHHoe BHYTpuBEHHOe BBedeHne Hebonbwon (0,5-1 mn 0,05%
pacTtBopa) 403bl CKOMONOMUHA; U3nuLHe BbICTpoe BBEAEHME Npenaparta unm ero
bonbluMe [03bl CUATAIOTCA OMAaCHbIMU Anst XU3HM (pe3koe nageHue
apTepuvanbHOro AaeneHns, ocnabneHne cepaeyHon 4eATENbHOCTM, OCTaHOBKA
AbixaHus...). OpdekT 0bbI4HO NPOABMASETCH B YyBCTBAX NapeHMs N YMEHbLUEHNS
Beca; CyOBbeKT He KOHTponmpyeT cebs, CTaHOBUTCSA U3ObITOYHO OBLUMTENBHBIM,
npegenbHo GnarogyLlHbIM M O4eHb OTKPOBEHHLIM, BbliDanTbiBasi TO, YTO OH B
0ObIYHOM COCTOSIHUM CKPbIBAET;

-BBegeHne B BeHy 2-8 wmn 10% pacTtBopa TuoneHTan-HaTpus
(neHToTana) ¢ MudepHom (1 Mn 3a 1 MUHYTY) CKOPOCTbLIO; MPU 3TOM Yepes
10-15 MUHYT "CBeT ABCTBEHHO TYCKHEET, NpeaMeThbl YMEHbLLATCS B pa3Mmepax,
CKpbIBaeMbI€ MbICIN BbICKaKMBAIOT HA NMOBEPXHOCTb, CMETasi MOMbICIIbl O BCAKOW
OCTOPOXXHOCTU 1 HEOBXOANMOCTU BNageTb cobomn, XoTst NOTpebHOCTH B 00LEeHNN
06bI4HO HeT". [lpy Manon Jo3e Hado UCMOoNb30BaTh NEPUOA 3ackinaHus, a npu
GonbLuo - Nnepuog NpobyxaeHus;

- 3amefneHHoe BBegeHue B BeHy 0,5-8 mn 10% pactBopa amutan-HaTpus
(6bapbamuna), BO3OENCTBME KOTOPOro MPOSIBNSAETCA B CHMXEHUM obLuen
aKTUBHOCTU M 3aMeArneHnn peyn; npu 3TOM OLLYLLAeTCs TONOBOKPYXEHME U
CYXOCTb BO PTY, a OKpyXarwLlive npeaMeTbl TepslT ouvepTaHud. 3aTtem
BO3HMKaeT andopusi (XOTb N3peaka BO3MOXHA M Oenpeccusi) C MOBbILLIEHHOW
oOWNTENBHOCTEI0 U ApyXenobrnem B COMNPOBOXAEHUM MHOrOCIIOBUS C
NCYE3HOBEHNEM CAEPXKAHHOCTU, YTo anutcsa ot 10 MnHyT Ao 1 yaca, CMeHsIACh
OrnylweHneM MU CHOM Ha BPeMS OT HECKOIbKUX MUHYT 0O HECKONbKUX YacoB.
[ns npoaneHus Hy)KHOM aNopun, HAPKOTUK BBOOAT C MaKCMMaribHO Maron (3a
4-20 MMHYT) CKOPOCTbIO, @ NepPeno3NPOBKY YCTPAHSIOT YKOTOM KOhbenHa;

- 3amegneHHoe (3a 3-5 MUHYT) BHyTpMBeHHoe BBedeHne 2-8 mn 10%
pacTBopa amuTan-HaTpus (bapbamuna), a nocne norpyxeHnst B HAapKOTUYECKUIA
COH, BBEAEHME MOLUHOM [03bl MCcUXocTUMynsaTopa (amderamuHa...).
dopcupoBaHHOE MpObBYXOEHWE ChsLLEero AaeT emMy NpUIMB 3HEPrun 1 CTpacTHoe
XenaHune roBopuTb; 3BYKU 1 BCe 0Opa3bl BOKPYr CTAHOBATCA SPKMMU U OYEHb
penbedHbIMU, NyNbC U AbIXaHWE y4aLlanTCs, BCE MbICIM NPOACHAOTCH, XO4eTCs
KpudaTb OT OCO3HaHWs CBOen cunbl. [MOCKONbKy 4enoBeka nepeq 3TuMm
CBSA3bIBAIOT, BCA MOLLb ABUraTESNIbHON SHEPreTnKN akTUBHO CcybnmmMmumpyeTcs B
HeyaoepXXMMble CMIOBECHbIE MOTOKMU.

XvmMnpenapaTbl No4aBnsLWMe BOMO MOXHO OOHaPYXXUTb B KPOBU He farnee
YeM Yyepes HEeCKOSbKO YacoB Mocne ykona, a crnef urnbl 00bIMHO BUAEH napy
OHEN, XOTS UMEIKTCH UMbl (K NpuMepy, WHCYNWHOBbIE), HEe OCTaBnsawLine
HUKaKuX cnegos.

Bcerga Hago yunTbiBaTh, YTO MHOrMME HapPKOTUKWU CUNbHEE AEWCTBYIOT
BECHOW M N1eTOM, a TaKke Ha paccBeTe, yTpoM unu B Oypto.

Ecnu Bo3gencTBmio  HapkoTMKa MpuvHyguTenbHO noaseprnn Bac,
XenaTtenbHO onpeaenuTb ero Beaywmi Tun, UKCMpyss BHUMaHWE Ha
OOMUHMpYoLLee owylleHe (6naxeHcTBo, 6e3pasnuyne M pasHble HIAHCHI
BOCMPUATUSA), 3HAYUTESNBHBIX UBMEHEHNAX B BENTUYMHE U YETKOCTU NPEAMETOB,
a Takke B HACbILLEHHOCTM OCBELLEHNS...).

*[Ns NpeogoneHns npeccuMHra OT "CbIBOPOTOK MpaBabl"  MOXHO
nonpoboBaTtb*:

- COCPeAoTOYMTb BHMMaHue Ha onpefeneHHOW peanbHOCTU (TUKaHbe
YacoB, MSATHO OT Briarn Ha CTEHe...) 1 OCO3HaB MO ATOMY (PUKCMPOBAHHOMY
3TanoHy, 4YTO pPeanuCTUYHOCTb MbIWSEHUS yXyawaeTcs, npeaenbHo
CKOHLIEHTPMPOBATLCA Ha HEOOXOOMMOCTU MPeodoreTb HakaTbIBaKLLLEE COCTOSTHUE
N OYEHb YETKO MbICIUTB;

- 3aUMKNUTBLCA Ha BOCMOMWHAHUSAX O HEKUX SMOLMOHAarbHbIX, HO He
CYLLECTBEHHbIX C no3uvumin 6e30macHOCTM Bellax (TakMx, Kak Cekc,
NnepeXXnuBaHusl BUHbI, 3aBUCTU, 3N00BLI...), OTCTPaHASCb NOAOOHBIM 0Opa3om oT
HeXXernaTenbHOW OnacHoW ncnoseau;

- COCPEeAOTOUNTBCS Ha BOCMOMWHAHMAX 4Yero-nmbo (Mnu koro-nnbo)
ocobo gopororo;



- Npo6oBaTh 3anyTaTb MbICMIEHHbIN MPOLIECC, BbICKAa3biBasi BCAYECKME
HECypas3HOCTM...

(2). BbizoB 6ontnmeocTu y cobecegHuka

B peanusaunn nogoGHOM Lenm MCcnonb3yeTcsi CBOMCTBO HAPKOTUYECKMX
BELLECTB 3aMETHO PacTOPMaXKMBaTb MCUXMKY, YTO YACTO BbI3biBAeT 3NOOPUIO C
MOBbILLEHHON OOLNTENBLHOCTLIO U APYXENOUEM Npu UcHe3aHNM HACTOPOXKEHHOCTU
N cOEpPXKaHHOCTMW.

[na aTOro MoXHo:

- NPeAnoXuTb YenoBeky curapeTy, B KOTOpPOW K Tabaky nogmeluaHo
HEMHOTO (OKOJO ropOLUMHbI) CYLLEHbIX JIMCTLEB N BEPXYLLEK KOHOMIK;

- pobasutb B ankoronb 0,05 r 6apbamuna (nockonbky 6apbamun
6rokupyeT nepepaboTKy ankorons, M3ObITOK ero 4o3bl CnocobeH okasaTbcs
XM3HEHHO OMacHbLIM 4118 OpraHusma...).

(3). KogmpoBaHne o0bekTa Ha xxenaemblii NOCTYNoK

Xumnpenapatbl U TEXHWKa BBEOEHUS B TPaHC 3[4eCb Te Xe, 4YTO U B
cryyae HapKogonpoca, a cxeMa BbINOMHEHUS BHYLLEHWS - Kak NPy rMnHO3e.

BHyLeHne aenaeTca peskMM U SHepPruyHbIM UMNepPaTUBHBLIM TOHOM B NEPUOL,
3acbinaHug (korga mcnonb3dyemas [o3a npenaparta Mana) wunv BO BpeMms
npobyxaeHus (ecnu gosa Benvka).

M3BecCTHLIV HeJocTaTok HapkonporpaMMMpOBaHNS 3aKmoyaeTcs B TOM, YTO
OHO MeHee CTOWKO, YeM rMNHOTUYEeckoe, a yAOOCTBO - UTO €ro MOXHO
NPUMEHATb NPOTUB XenaHus obbekTa.

B pabote ¢ HapkomMaHOM, KOHKpeTHOe BHYLUEHWE OCYLLEeCTBNAETCA nepes
YXOOOM €ro B 00bI4HbIN HAPKOTUYECKUIA COH (OMNUMI...) NN Ha hOHE CMOHTaHHO
BO3HMKaIOLLMX, a 3aTeM HarnpaBnsgemMbIX rannoumHaumi (rawmu...).

4). IlomaHue Bonu Yenoseka ("ca)kaHue Ha urny"
y

MopobHas 3agada peanusyeTcs UCMOMb30BAHMEM NUCKNMIOUUTENBHO TSHKEMbIX
HU3NOMOrMYECcKNX peakumii opraHuama Ha peskoe nueHne ero CTaBLUEero yxe
MPVBbLIYHBIM HAPKOTMYECKOrO NpenapaTa. Takoe cocTosiHne, 0ObIYHO Ha3biBaeMoe
abcTnHeHumen unm "noMkon”, HeMeaneHHO YCTPaHAETCS, eCnn CyObEeKT CHOBa
ynoTpebuT xenaembln npodykt. Cua Heogonumas dusmdeckaa Tara gaet
BO3MOXHOCTb HanpaBnsTb U KOHTPONMPOBAaTb NOCTYMNKN HapKoMaHa.

Ha npogomKkMTeneHOCTE M MHTEHCUMBHOCTb abCTMHEHUMM BRAMSAIOT TUM
ynoTpebnsemMoro HapkoTUKa, ANUTENbHOCTb Mpuema, A03bl, MHAUBMOYarbHble
OCOBEHHOCTU JIMYHOCTH.

Kpome cpunandeckon, Hepeoko roOBOPAT M O  MCUXONOrMYECKom
3aBVCMMOCTU, TOE XENaHWe HapKOoTMKa He CBSA3AHO C TSKEeNbIMU TeNECHbIMM
peakunsiMu, a NOTOMY UHOW pa3 NPeogonMmo.

Camas myuntensHas nomka 6biBaeT npu ynotpebrneHun repovHa, YyTb
cnabee - oT MOpcMA M NaHTONMOHA Npu UX BBEAEHUN B BeHy, elle criabee,
Korga MoOpMHOM KOJSAT B MbILLLYY UM NOS KOXY, 3aTeM MAYT UHBEKLUMN OPYTUX
MOpenoaobHbIX CUHTETUYECKNX BELLIECTB, TaKMX KaKk NPOMeAOoN U OMHOMOH.
3amMeTHO nerye NepeHOCUTCs nuweHune onus, amdetammHoB, "akcTasu',
"Kpaka", ralmwia n KokamHa.

MpuBbIYKa K TepouHy K "kuTamckoMy Oernky" (TpumeTundaHTaHuny)
00bI4HO HacTynaeT nocne peanu3auumn 3-4 MHbLEKUMA, a K MOpUo - nocre
10-12 ykonoB npv NOCTENEHHO YBENMUYUBAIOLLIENCS JO3e.



Jlomka kak npaBuno HakaTbiBaeT yepe3 2-3 yaca MNocrne UHbEKUMM
repovHa, 4yepes3 5-6 yacoB nocne nocnegHero ykona mopgus n yepes 10-12
4YacoB Mocre UCMONb30BaHMS ONUS.

*"CaxaHue Ha urny" o6bIMHO MpoNCXoanNT™:

- BoBpPOBOSBHO (nobonbITCTBO, putyan, nonbIiTka
CaMOYyCOBEPLLEHCTBOBAHWS...);

- HaCUIbCTBEHHO (MOCMe HAMEPEHHOIO NOXULLEHWSI...);

- nyTeMm obmaHa (NoAMEHON MeaNLMHCKUX NpenapaTos...).

[na HapkoMaHa xapakTepeH MOCTEMEeHHbIN nepexod OT noTpebneHus
"cnabonomatownx"” BewwecTB K Bce bornee onacHbIM (repoviH, onum, "BUHT"...).

(5). ObesgBwkMBaHME 0OBEKTA MPU €ro NOXMULLEHUN

HapkoTnkm cnocobHbl BbICTPO OTKYUTL CO3HAHME YerioBeka Ha TOYHO
NPOrHo3mMpyemoe Bpems 1 NoTOMy BecbMa yAobHbI B NpoLiecce NOXULLIEHUS.

Bo3moXxHbI cnefytowme BapuaHTbl AENCTBUN:

- HANMB Ha TPAMOYKY-NepyaTky HeMHoro dTopoTaHa (Knaccuyeckoro
cpeacTBa AnA ONepauMoOHHOr0 Hapko3a...) MepekpbiBaloT et PoT U HOC
obbekTa, CO3HaHME KOTOPOro MOMHOCTBLIO OTKM4YaeTca B npegenax 5-20
MWHYT;

- 06bekT rpybo ornywaloT yaapoMm, CKaxem, No ronoBe Wmu
nepexmmaHmem COHHbIX apTepui, a nocne YycbINNSaT MHbekuueln 6apbamuna
(5-10 mn 10% pacTBOpa B MbILLLY UK BEHY) Ha 6-8 YacoB; Npu 3TOM Bpems
CHa HeCroXHO perynuposaTb Nog60poM COOTBETCTBYIOLLErO NpenapaTa;

- MEPCOHY Ha HECKOSbKO CeKyH 06e34BMXKMBAIOT U BKamnblBalOT B 3TOT
MOMEHT CMeCb Heupornentuka TuopuaasvnHa (CcoHamnakca) co CUMPTOM, YTO
BbI3blBAET Y HEEe MTHOBEHHOE obeccunmBaHme, nageHve OaBrneHus, yyalleHue
nynsca, paclupeHne 3padvkoB, T.e. MNacCUBHOE COCTOSIHWE, BHELLHE
HanomuHatoLuee rinyooKWI LLIOK.

. Cekc-meponpunatus

MockonbKy NonoBoe BreveHne (MMOMAOO) SABNAETCH OYEHb MOLLHbBIM
MOTMBaTOPOM FOACKOro nosedeHusi, 6bino Gbl rNyNo He UCMOMNb30BaTb 3TOT
WNHCTUHKT.

*MHTUMHBIE MeponpuATUS 0BbIYHO NPUMEHSAT ANa™:

- MonyyYeHns nHopmaumu,

- KOHTPOMS 32 OO BLEKTOM;

- NOACOBbLIBAHUS NEPCOHE CBOEro areHTa (Bpava, WHTUM-NapTHepa...)
npy NPoOBEAEHNN CIOXHON KOMBUHaLMK;

- 3aBA3bIBaHNS TECHbIX OTHOLWIEHMW C 4YernoBekoMm ("pasbirpbiBasi porib
cneumnanucTa no HacnaxgeHusm"...);

- N060YHOro BO3AENCTBUA HA MOBeAEeHMe M MbICnu MHAMBKMAA (Yepes
KOTMPYEMOrO Cekc-napTHepa);

- MONy4eHMs KOMNpoMaTa Ha YenoBeka;

- IoOMaHua ncuxmkn obbekTa (nocpeacTBOM BbI30BA MMMNOTEHLMMU,
3apaxeHus 6onesHblo...).

*CuuTaetcs, 4To cuna nnbuao cyrybo nnamesugyansHa, HO™:

- MyXX4MHbI Hanbonee cekcyanbHO o3aboyeHbl B Bo3pacTte 23-35 neT, a
KEHLWMHbI - B 35-45 rnierT;

- YeM xapuye KnMmaT mecTa, rAe poaurcs 4YernoBek, Tem spye y Hero
NposIBNSIETCHA NONOBON NHCTUHKT;

- OptoHeTbl 6onee YyBCTBEHHbI, YeM ONOHAMHBI;

- Y HU3KOPOCHbIX floAeN BNe4YeHne cunibHee YeMm y BbICOKMX;

- Xyable noan obnagatoT 60nbLMM BReYeHNEM, Yem MOIHbIE;

- noay BedywimMe cugayunin obpas XuM3HW 1M gomocedbl 3ameTHO Gonee



NoABMacTHbl MOMOBBLIM MHCTUHKTAM, YeM HaxOAsLWMECs B HENPEPbLIBHOM OBWKEHUN
UNN Ha CBEXXEM BO3aYyXe;

- Y MONOBVHbI ankorosIMKoB OTCYTCTBYET MOSIOBOE BrieYeHne, a TPETb M3
HWX - UMMOTEHTHI.

*X0opoLo CTUMYNUPYIOT MHCTUHKTBI Nona™;

- oueTta (cenbgepen, >KapeHblr NyK, XeNnTKu auu, Kpabbl, ycTpuubl,
cylleHble ppyKTbl, FpUObI, KIMyOHU ATPbLILWHKKA...);

- 3anaxu (Kopuubl, MOXOKEBENbHUKA, MATbI, caHAana, uMoupsi, rBO3auKMK,
yabpeua...):

- onpefeneHHoe noBefeHne (M3NULIHE 4YacTble CHOLUEHWs, pe3koe
npekpaLleHne akTMBHOM NONOBOW XU3HMU...).

CwvnbHo Bo30OyJaeT MOMOBOE BreYeHMe XenaHume ocBoboauTbCcs OT
MOLLIHOIO AaBlieHNs CTpecca, €CTECTBEHHOro Unn 3anporpaMmMMpoOBaHHOro, K
npumepy:

- HEOXUAAHHOE crnaceHne oT GIrIM3KOoN CMepTY;

- yxo4 OT yrpo3bl (OMHAHCOBOrO Pas3OpeHust UM APYrux KpymnHbIX
HEeNPUATHOCTEMN;

- yoayHoe 3aBepLUEHME CITOXXHOro MeponpusaTUsi...

*[1Nsi NONOBOro  BO30OYXXOEHWST  MOXHO  MCMONb30BaTb*  Kak
hapmakonornyeckme (mogMellvBaHme npenapaToB B MUTbE UM NULLy...), Tak 1
HapogaHble (crnaas...) cpeacTea, B YaCTHOCTU:

- crneymanbHy NENTULMAHYO CbIBOPOTKY KPOBM (23p030S1b U NMOPOLLIOK);

- NNeKapcTBO UMU3MH (OH pacTBOPUM B BOZE M CNUPTE...);

- NIOXMMOWH (B pasnm4yHbIX COYETaHUAX);

- METUNTECTOCTEPOH (ANSA XXEHLUUH);

- HAPKOTUK "akcTasn";

- CMMPT B CMECU C KOKanHOM;

- MYCKYC;

- KOPY rpaHaToBOro AepeBa U Arogbl MUPTHI;

- NbHSIHOE CeMs C MepLEeEM...

YKeHLmMHbI 4na NpuBneYeHMs NapTHEPOB MOryT MWCMONb30BaTb Takue
NMPOCTEHBKNE TPIOKU, KaK:

- HaTUpaHue Terna u oaexabl CMeCbo BepbeHbl, 30pu U pyThl;

- CMa3blBaHMe CEKPETOM CBOMX MHTUMHbIX JKene3 BOSIOC 1 KOXW 3a yLlaMu;

- crneymanbHy TEXHUKY AbIXaHWs C 9KBMBANEHTHBIM NogkntodeHnem obemnx
Ho3gpen...

OTu Nprembl, BNpoYeM, He cpabaTbiBalOT, €Criv OOBEKT MOBbLILLEHHOIO
WHTEepeca cTpagaeT HaCMOPKOM.

*YMEHbLUWTL NOJIOBOE BrieYeHMe CNOCOOHbI™:

- Npo-6aHTWH (MPOTUBOA3BEHHbIV Npenapar);

- Bapanamun (CepAeydHblv npenapar);

- meTungoda, BepOLNMPOH (NekapcTea OT rMNepToHUN);

- TpMxonon (NekapcTBO OT TPMXOMOHaA03a);

- aueTaT uMnpoTEepPOHa;

- HacToOWKa KOBbISS. ..

*Knaccunyeckne cxeMbl OTAENbHbBIX CEKC-MEPONPUATUIA TaKOBbI™:

(1). MoacoBbiBaHNE 0OBLEKTY CBOErO areHTa

- UICMONb30BaHNE €CTECTBEHHOrO, NIMOGO WHCMUPUPOBAHHOIO yO0GHOro
MOMeHTa (pa3pbiB C NPEXHUM NapTHEPOM, BEpPEMEHHOCTb XeHbl, KOMaHAMPOBKA,
OTAbIX B OOUHOYECTBE, yaayHasi npe3eHTaums...) ons nogBeaeHus K oobekTy
ONbITHOrO U COOTBETCTBYHOLLIErO €ro BKyCam areHTa Hy)XHOro nona, 3agencrBys
npy 3TOM PaKToOpbl CTUMYIMPYIOLLIME MOSTIOBOE BrIEYEHUE;

- nobble cnocobbl 3HaKOMCTBa, OTOOpaHHble B COOTBETCTBMM C
pekoMeHgauusamMmM pasgena "o 3aBA3blBAHUM KOHTAKTA", AOMOSIHEHHbIE
NpVBEAEHHBIMY 30€Cb MPUEMaMM YCUINEHMWS MOSTOBbLIX 3MOLIMNA. ..



(2). U3baTne nHdopmaumm

- BbI30OB CWUJIbHOM BCMbILLKM CEKCyarbHOr0 >XenaHusi MocpencTBOM
NPUMEHEHUs CUTyaLMOHHOro (ocBobOXOeHWe OT cTpecca...) Wnu
hapmakonornyeckoro (xvMmnpenaparbl...) TplKa, C ydacTvem nuua,
COrNacHOro oTAaTbCs B 0OMEH Ha HYXHYI OaKTypy;

- NOAKMOYEHNEe OOBEKTY MPEBOCXOOHO OPUEHTUPYHLLENCA B CeEKce
napTHepLWn, C NepCrneKkTUBOW AONrOBPEMEHHOro MHTUMHOMO ObLLeHUsl, B Xxoae
KOTOPOro Kak bbl Mexay NpoYnM Bbly>KMBaETCS Xenaemas nHdopmMaums;

- BbiCNeXxnBaHue noboBHMLBI 00bekTa M BepboBka ee, nNnboO ocHacTka
KOMHaTbl CBMAAHWA NogCcNyLUMBalOLWEN U BUAEO annapaTypou;

- LUAHTaX CEeKC-KOMMPOMaTOM...

(3). Mony4eHne komnpomaTa

- BbIIBNIEHWE NocpeacTBoM HabniogeHus nnbo onpoca crapaTtenbHO
CKpbIBaeMbIX CEKCyBneveHun obbekta, ¢ nocneayoLlen ukcaumen dparmeHToB
NX B3aUMOOTHOLLEHWI Ha pOTOMNEHKY NMMOO Ha BUOEO- U ayamMoKacceThbl;

- MOAKIOYEHME K OOBEKTY CBOErO areHTa, ¢ 3aneyaTiieHMeM UX NofoBbIX
KOHTAKTOB B OCHALLIEHHOW pa3fvyHOM crneuannapaTypon KOMHaTe;

- NoAcoBbIBaHNE OOBEKTY cekcyanbHOro naptHepa u "odwuuymnansHoe"
(B3anpaeay NMbo NOXHO) "B3ATME €ro C MNONINYHBbIM";

- nogknagbiBaHMe nof oObeKT AeBULbl, KOTOpasi 3aTeM 3as8BUT, YTO OH
ee usHacuniosar...

- pasbirpbiBaHMe anuM3ona rpynnoBoro U3HacuUioBaHusi ¢ MPUCYTCTBUEM
npu aTom paspabaTbiBaEMON NEPCOHBI.

Bonee crnoxHble BapuaHTbl MOry BkMAYatb B cebsi: "npusHaHune”
no6OBHMLBI B ABOVHON Urpe, BbI3OB Y YerioBeka MMMOTEHUMN, NOACTpanBaHne
BCEBO3MOXHbIX CUTyaUUn C LEenbio CO34aHWA KoMnpomaTa, MCMNofib30BaHue
NMonoBOro BO30YXAeHUs! Anst KOAMPOBaHUSA MOLCO3HAHUSI. .

He Hago 3abbiBaTb, 4TO LekoTnMBas dakTypa crnocobHa okasaTbcs
KOMMNPOMaTOM NMLb B HEKOTOPbIX, HO BMOMHE onpegeneHHbIX CuTyaumsx.

E. TeXHOTpOHHbIE METOOMKN

CoBpemeHHast Hayka npeafnoxuna MHOro cneunduyHbiX cnocobos ans
ynpasneHus noBeaeHneM, MbICrisgMyU U YyBcTBaMu yernoseka. [Mpu stom B
YACTHOCTN UCMOMb3YHOT:

- HUXXEeNoporoBoe ayanoBu3yarnbHoe pasapaxeHue;

- 3NIEeKTPOLLIOK;

- YNbTpasByK;

- NHPA3BYK;

- cBepxBblcokovacToTHoe (CBY) nanyyenue;

- TOPCUOHHOE U3Ny4eHune;

- yAapHble BOMHbI...

PaccmoTpyM 3Tn BO3AENCTBUS HEMHOIO NoapobHee:

(1). HmkenoporoBoe pasgpaxeHue.

B gaHHOM cny4ae McCnonb3yeTcs CBOMCTBO PasfMyHbIX O4eHb cnabbix
(T.e. HWMXENOpOroBbIX) pasgpaxuTene NPakTU4eCcKn He BOCNPUHUMATLCS



CO3HaHveM, Ho rnyboko BHeApATbCA B NoAco3HaHMe. [MoCKOmbKy KpuTuka co
CTOPOHbI CO3HaHWNS TYT MNOMHOCTLIO OTCYTCTBYET, MOAOGHbBIE BO3AENCTBMSA MOTYT
COBEpPLUEHHO HE3aMEeTHO OPUEHTUPOBATbL MbILUMEHUE U NOBeAEHWE YernoBeKka B
KOHKpPeTHOM HanpasneHun. Oco6eHHO NoABepKeHbl TakuM BHYLUEHUSIM CePAEYHUKM
1 NoTeHUManbHble CepaeyHUKN.

YpobHee Bcero BHeApATLCA yAaeTcd Yyepe3 ayamanbHblin (CRyXoBON) U
BU3yarbHbIA (3pUTENbHbLIN) KaHanbl.

AYONOCTUMYNAUNA. Mpwn nepesanncu kakon-nnbo npusaTHOM ansg obbekTa
MEenoauM Ha My3blKy MOCPEACTBOM MMWKLLIEPA HaknafblBaeTCs HEeO4HOKPAaTHO
NOBTOPSIEMbIV CMOBECHBIN TEKCT paboyero BHyLLEHWUS B CTAaHOAPTHOW TeXHWKe,
HO C 3amefsieHMeM B AecsaTb-NATHaAUaTb pa3. TpaHcnupyemble Takum obpa3om
CroBa BOCMPUHMMAIOTCS Kak MyxoW BOW W MOCMEe HamnoOXeHWs CTaHOBATCH
COBEPLUEHHO HE3aMEeTHbIMW.

BUOEOCTUMYNALUNA. B 3anuch Buaeodunbma BKIMHMBAKT OYEHb KOPOTKUE
(0,04 cekyHAOpbl) Bpe3Ku KapTMHOK BHYLLAEMOro TeKCTa unm obpasa, ynopHO
noBTOpsieMble Yepe3s Kaxable 5 cekyHa. TexHuka nsrotoBneHns cneukacceTbl No
CyLLEeCTBY He OuYeHb CroxHa v npeacrtasnseT u3 cebs obbluHy0 nepesannchb ¢
O[HOro BUAeoMarHmTooHa Ha Apyron, npepbiBaemyto NoCpeacTBOM NPOCTEHbKOW
paguocxembl Kaxable 5 cekyHA Ha 1/25 cekyHObl € NoAcOeANHEHNEM B TOT
MOMEHT K nulyliemy YCTPOMCTBY MOHWUTOPA, OAlOLero KapTUHKY HY>XHOro
BHyLeHus. CnabbiMm MOMEHTOM 34eChb SABMSIETCS BO3MOXHOCTb CITy4anHoro (npwm
OCTaHOBKe 3anucu) obHapyxeHus chneukagpa Tem, KTO npocMmaTtpuBaet
nogobHbIM hunbM, a Takke HEKOTOpOe 3aMefrieHre NCMXor3nyYecknx peakuni
MOAOMbLITHOrO YenoBekKa.

(2). SnekTpoLuok

[encTBme aNeKTpoLLOKa Ha XMBble OpraHuW3mbl NMOAPOOHO M3y4yeHo, U
TEXHUKA 3MEKTPOLLIOKA akTUBHO MPUMEHSIETCS ANs:

- pa3spyLUeHus namsaTi B Xoae 30MOupoBaHus;

- Bbi3oBa 60mnu1 B npouecce nbiTKM Unmn Jonpoca;

- HaeXXHoro 06e3aBMKNBaHUSA NPU NMOXMLLEHUM. .

Bce npvBeaeHHble 3agaun 6a3vpytoTCcsl Ha MCMONb30BaHUMKU 403MPYEMOrO
HanpshKeHUs, KOHKPETHOro nepvoga BO3OEWCTBUSA M, pasyMeeTcs, ydyeTe
coCTOsHMA obbekTa.

Tok MeHbLniA Yem 10 MA BOCMpUHMMAETCA JOBOSbHO criabo unm BoobLye He
owywaetcs. Tok okorno 20 MA 0Obl4HO HapyllaeT apixaHue, a B 70 MA CUIbHO
ero 3aTpygHsieT. Tok B 100 MA Bo36yxgaeT oubpunauunio BOSIOKOH cepAaua, YTo
MOXeT NPMBECTN K BO3MOXHOW cMepTwn, a Tok bonee 200 MA HagexHO
obecneyvmBaeT CUIbHbIN OXOr 1 OCTaHaBNUBAET AblXaHue.

HapyxHoe conpoTuBneHue Koxu konebnetcsa ot 1 kOm (BnaxHas...) 4o 5
KOm (cyxasi...), ConpOoTMBIIEHNE BHYTpPUTENECHLIX TKaHewn - oT 100 go 500
Om. Tok HanpsbkeHus Boiwe 240 BonbT npobusaeT koxy, npuvem aHeprus B 3
[bxoynsi octaHaenuBaeT cepaue.

Mmnynbcbl npAMoyronbHoM ¢opMbl ¢ OTBECHbIM  (DPOHTOM CMOCOGHBI
obecneunTb pasgpaxeHue nNpu siBHO (B 3-5 pa3) MeHblUen amnnutyge, Yem
UMMYNbCbl C MOMOMMM (TpeyronbHble, TpaneuuBuaHble...) (POHTOM, XOTS
criyyaloTcs UcknoveHus. HeobblyalHO TArocTHy0 60Mnb OObIMHO  BbI3bIBAOT
UMMyNbChl, UMetoLWwme YyacTtoTy 5 'y M nogaBaemble B KUCTb PYKW.

Mpu paspyLleHun HENpOHOB MamMATM UCMOMb3YHT MPOMyCKkaHne 4epes
ronoBy oOYeHb GOMe3HeHHbLIX ANeKTPoUMMnynbcoB BenuumHon B 150 B un
MOLLHOCTbIO B AeCATKM pa3 GorbLue, YeM npu 0ObIYHOV CYIOPOXKHOW Tepanuu.

[nsa obe3nBwkmMBaHMSA YenoBeka ucnonb3yeTcsd HanpsbkeHne Gonee 50
TbICAY BOMbT NPW YPE3BbIYAVHO HWU3KOM (JONU Munuamnep) Toke n Bcewn
aHeprun anekTpoumnynsca npumepHo B 0,3 pxoynd. Paspagbl Ha
NMOBEPXHOCTHbIX y4acTKax KOXW MPUBOAAT K PE3KUM COKpaLLEHUSIM MbILLIEYHON
TKaHW, MpUYeM YeM anuternbHee OyaeT BPEMEHHOW KOHTAKT, TeM Ha bonbluee
YMCNO BOJIOKOH BO3AEWCTBYET 9MekTpoToK. YToObl nuwntb OOBLEKT
NOABWXHOCTM, 3NEKTPOUMMYNbCbl HEOBXOAMMO noaaBaTtb NpuMepHo 5 cekyHa. B



peanbHOW NPakTUKe MOXHO MCNOMb30BaTh Kak BbiMycKaeMble MPOMBILLIIEHHO, Tak
W MW3rOTOBMEHHble KycTapHo (cM. puc. 18 B npunoxeHun)
3M1EKTPOLLOKEPbI-NapanuaaTtopbl, 40OpoTHO 0be3aBukMBatoLme Yenoseka Ha 5-10
MWHYT.

(3). YnbTpassyk

B atom cnyyae ncnonb3yloT Kak TennoBble, Tak U MeXaHudyeckue
BO34eNCTBMSA ynpyrmx konedaHum ¢ yactotamu cebiwe 100 kly. Odaxe manas
WHTEHCUBHOCTb MOAO0OHbBIX KOHLEHTPUPOBAHHbBIX KONebaHWi 3Ha4YMTENbHO BNUSIET
Ha MbICIUTENbHbIE CTPYKTYPbl U HEPBHYIO CUCTEMY, BbI3blBasi FOMOBHYHO 60nb,
rONOBOKPYXXEHWE, PacCTPOMCTBA 3PEeHNS U AblXaHusl, KOHBYNbCUM, a UHOrAa n
OTKItOYEHME Co3HaHus. MprMbopbl ANs TakMX BO3OENCTBUIN HECIOXHO cAenaTtb
camomy.

"MpokanuBaHne" n3bpaHHbIX y4aCTKOB MO3ra XOpOLLIO CAOKYCUPOBaHHbLIM
YNbTPa3ByKOM WHOW pa3 NpUMEHSAETCH NS HEBO3BPATHOIO U3bATUSA N3 NaMSATU
Kaknx-TO HexenaTernbHbIX BOCMOMMHAHWMKA, HO 3TO yAaeTcs Nub Npu
aKcnnyaTauum OTMIMYHO MOArOTOBIIEHHOrO MepcoHana u cneuannapaTypbl,
Ncnonb3yemMon B MeguuuHe.

(4). UHdpasByk

[oBOMbHO 3(h(PEKTMBHO, B CMbICIE BNUAHUA Ha YenoBeka, 3a0encTBoBaHme
MEXaHMYEeCKOro pes3oHaHca ynpyrux konebaHun c vactotamu Huxe 16 'y,
06bI4HO HEeBOCMpPUHMMaeMbiMM Ha cnyx. CaMbiM OMnacHbIM 34eCb CUMTaeTcs
npomexyTok ot 6 go 9 l'u,.

3HaunTenbHbIE NCMXOTPOHHbIE 3PdEKThI CUITbHEE BCErO BbIKa3biBalOTCA Ha
yactoTte 7 'y, co3By4YHOM anbapuTMy NPUPOAHLIX KonebaHuni Mo3ra, npuyem
nobas ymcTBeHHas paboTta B 9TOM cryyae genaeTcs HEBO3MOXHON, MOCKOMNbKY
KaXXeTcsl, YTO rofioBa BOT-BOT pa3opBETCS Ha MESKNE KyCOYKU.

3ByK Manow MHTEHCMBHOCTM Bbi3biBaeT TOLLUHOTY M 3BOH B ylIaX, a Takke
yxXyOlweHne 3peHus M B6e3oTyeTHbI cTpax. 3BYK cpefHert MHTEHCMBHOCTM
paccTpavBaeT OpraHbl MULLIEBapeHUs U MO3r, poxaas napanuy, obLuyto
cnabocTb, a uWHorga cnenoty. YNpyrvn MOLLHbIA MHpa3Byk crnocobeH
noBpeanTb, M gaxe MOMHOCTbI0 OCTaHOBUTL cepaue. OBblMHO HenpuaTHbIE
oulyweHus HavmHatoTtes co 120 ab HanpsikeHHoCcTH, TpaBmupytowme - co 130 ab.

WHdpavacToTel okono 12 Ny npu cune B 85-110 ob, HaBoaaT npucTynbl
MOpPCKOM BONnesHn u ronoBoKpyxeHue, a konebaHusa yactoton 15-18 'y npwm
TOW XXe MHTEHCMBHOCTM BHYLLAIOT YyBCTBa OECMOKONCTBA, HEYBEPEHHOCTU W,
HakoHeL, NaHWYeCcKoro cTpaxa.

(5). CeepxsbicokovacToTHoe (CBY) HenoHmanpoBaHHOe n3nyyeHve

OT0 anekTpomMarHUTHOE MMUKPOBOMHOBOE W3NydYeHWe BO3OencTByeT Ha
6uoTokn, mmetrowwme YactoTy ot 1 go 35 'y. B uTore Bo3HMKAKT HapylleHust
BOCMPUSATUSA peanbHOCTU, NMOOBEM M CHUXKEHME TOHYCa, YCTanoCTb, TOWHOTa U
rornioBHasi 60Mb; BO3MOXHbI MOMHAA CTEPUNM3auns UHCTUKTUBHOW cdepbl, a
Takke nospexgeHus cepgua, Mmosra n LUIHC. BonHbl, akTnBHO Mogynupyemblie B
yacToTax anbca-puTma Mo3ra, crnocobHbl Bbi3BaTb HeobpaTMMble "3ackokn" B
noBedeHun.

CBM nany4yeHnst BHeOPAOT MHOPMALUIO NPSIMO B MO3I, U B MX MOMSX
3aMeTHO YyckopsieTca niobasa ncnxoobpaboTka noacosHaHuda. B kavectBe
aHTEeHHbIX NepefaTynKoB TakMX BOJSIH BMOMHE MCMOMb3yeMbl TenegoHHble n
paavonMHEHbIeE MNPOBOAKW, TPyObl KaHanusauuMum M OTOMMEHUs, a Takke
Tenesm3op, TenedoH M NPOTUBOMNOXKapHas CcurHanusauus... Pabouyto
annapartypy, Mo CyLlecTBy, pearnbHO U3roTOBUTb B KyCTapHbIX JTabopaTopHbIX



YCIOBUSIX.

HanpasneHHoe obny4veHne CBY 0bbl4HO NposBRseTcs B NOAEPrMBaHUM HOT,
XOKeHMM B nogowBax, 6onu B ywax, pesu B rnasax, Lenykax B "rygawen”
rorioee, yaapax B HOCOIOTKY B COMPOBOXAEHUN KaLLMs, YAXaHUS U HACMOpKa,

B BO3MOXXHOM apuUTMuKN cepaua n oHeMeHun pyk. NMogobHble cumMnToMbl OBbIYHO
ncyesaroT nocre yxona vYenoBeka 13 30Hbl U3NyYeHus.

(6). TopcunoHHoE n3nyyeHune

OT0T 0cobbIV BUA (ON3NYECKOTO U3NYYEHNST HE SKPaAHUPYETCS NPUPOAHLIMMU
cpegamMm M NOTOMY MCMOMb3ysi €r0 MOXHO JIerko pa3xedb Kakoe-TO
3aboneBaHne, CHATb HexenaTernbHoe Bo30yXaeHne, MOHU3UTb UIN YBENWNYNTD
NCcnXoU3NYECKYIO aKTUBHOCTb, YCYryOuTb pasnnyHble XenaHus, NoAcyHyTb B
noAco3HaHne 00bekTy HeobxoaMmMyto NporpaMmmy...

CneumaneHasa annapaTtypa NpPUKIagHOro MpYMEHEHUST 3acekpeyeHa u
TpebyeT KpoMe TOro y4acTust ymerno noaroToBMEHHOroO onepaTopa. 3agencTeys
"nognonbHyo" HayKy, BCErfa ecTb KPYMHbIW LaHC HapBaTbCsl Ha OOMaHLLMKa
unu wmnsodpeHnyHoro dgaHara.

K. BombupoeaHue

Mog TepmyHOM  "30MOUpoOBaHMe" nogpasymeBaeTcd opcMpoBaHHast
obpaboTka moaco3HaHust 4denoBeka, OGnarogaps KOTOpOW OH TepsieT
HaNpPaBnsOWNA KOHTAKT CO CBOUM MPOLUMbIM M NpOrpaMmMupyeTcs Ha
6e30roBopoy4HOe, MPUTOM HeocO3HaBaemoe MOoAYMHEHWEe Mpukazam CBOEro
X035inMHa. M3BeCTHbI "KecTkoe" 1 "MArkoe" ncnxonporpaMmmMmpoBaHme, MpuyYem
"xecTKoro" 3o0Mbn Hepeako yaaeTcs onpeaenuTb Mo "skcTepbepy” M MaHepe
noBefeHnst (OTPELIEHHOCTb Ha nuue, He COOTBETCTBYIOLLAs BblpaxaembiM B
crnoBax aMouusiM, HeobbIYHOCTL LiBeTa OernKkoB rnas, BAsble MHTOHaLMKW rosoca,
HenpaBuIibHas peyvb, OTCYTCTBME CMOCOOHOCTU COCPefoTOuUTLCS,
3aMenSIeHHOCTb peakumMi 1 npoBarnbl B NaMaTw, Henenas CTepeoTUNHOCTb
noBegeHus...), Torga Kak "MArkun" 3omMbu no CywlecTBy HUYEM He
OTnMYaeTcs OT BCEX ApYrnx nioaen.

MpodeccnoHanbHoe 3o0mMbupoBaHMe No "MArkon" kateropum YpeapbliHamHo
CMNOXHO ¥ TpebyeT OOCKOHANBHOIO M3yyYeHus ncmxodmsmonornm obbekTa,
NCMNOMb30BaHNA crneumanbHON MeAUUMHCKOM M KOMMNbIOTEPHOW annapaTypsl,
3a[1eICTBOBaHNS KOOUPOBLLMKOB-TMNHOTU3EPOB, BUPTYO3HO BNaaetoLmnx TEXHUKON
MHOrOCTYNeH4YaToro rmnHo3a.

[nsa opueHTUpyoWero O03HaKOMIIEHWSs C  TUMWYHBIMKM  MpUeMammu
30MOMpOBaHUA, NPeacTaBMM Nnapy NPOCTEHbKUX, HO OTPaBOTaHHbIX Ha NpaKTUKe
MeTOoAMK "KeCTKOro" ncUxXmyeckoro nepenporpaMmMmmupoBaHms Yernoseka.

MeTop 1

- MEPCOHY M3bIMAaOT U3 ee MPEeXHeWn cpefdbl, KOHTaKTbl C KOTOpPOM
MOMHOCTLIO NPEPLIBAIOTCS;

- PEXMM OHS AOSMKEH LeNIMKOM NPOTMBOPEUYNTb €€ MPEXHUM MPUBbIYKaM;

- aKTMBHO NPOBOLMPYETCA HeAoBepue KO BCEM, KTO XepTBY OKpy>KaeT
(ee Harno obmMaHbIBalOT, Ha Hee NOA0 OOHOCAT, el 3rI06HO yrpoXator...);

- OCYLLIECTBNAOTCA HenpepbiBaeMble akuuv Auckpeautaumum (NoaTacoBka,
BbICMEMBAaHMeE...) BCEro, YeM YernoBeK AOPOXMT;

- AveTa npenMyLLecTBeHHO yrnesoaHas n 6esbenkosas, ¢ nogMeLuMBaHneM
OTYNNALWMX CO3HaHWEe npenapaTtoB (aMuMHasWH...) U 0bA3aTenbHbIM



HeaocblinaHneMm;,
- N0 AOOCTUXEHUNU COCTOAHUA Tynoro 6e3pasnv|qv|;|, nposBoanTCcaA
Heobxoagumoe KOOMpoBaHMe npnemMmamMmm akTMBHOro BHyLLEHUA Ui runHo3a.

MeTopn 2

OTOT BapuaHT cnaraetcs U3 Tpex nocrnegoBaTernbHbIX CTYNEHEN, TakuX,
Kak:

- NPOMbIBaHME MO3roB (OYMCTKA NaMSATN OT HEKOrAa et BOCMPUHATOrO,
floOMaHve BPEMEHHO-MPOCTPAHCTBEHHbBIX OPMEHTUPOB, CO3AaHne 6e3pasnmyms 1 K
npoLunomy, u kK bygyliemy...);

- CNOBECHOE KOAMpOBaHWE (aKTMBHOE BO3[ENCTBME Ha MNCUXUKY, B
KOTOpYI0 BHEAPSOT onpeAeneHHble naeun 1 npeacraBneHus...);

- 3aKpensieHne (KOHTPOslb YCBOEHHOCTM BHEOPEHHOTO...).

*TexHuka peanusaumm aTux a3 obbl4HO TakoBa™

- UCNOMb3Ysl TMMNHO3 N CUIbHbIE CHOTBOPHbIE (K Npumepy, 6apbamun ¢
nogMELLEHHbIM K HEMY aMUHA3NHOM...) OOBEKT NOrpy>KaroT B ANUTENbHbIN (OHEN
Ha 15) coH, npuyem ABa pas3a B CyTKM €ro LIOKUPYHT SN1EKTPOTOKOM (B
MaHepe CyOOpPOXHOW Tepanuu npu amnnutyge mumnynscos o 150 BonbT),
KOTOPbIN NPOMnycKarT Yepes roroBsy;

- B TeyeHue 10-15 gHewn Kpyrnble CYTKM Yepes HayLLHUKWA NPOKpy4MBaloT
3anMcb HeobXxoaMMOro BHyLLEHUS, a B 3aBepLUEHMe Kaxaoro ceaHca ans bonee
penbedHOro BOCMPUMHUMAaHUSA BHEOPSEMOro, OObLEKT noaBepralT OENCTBUIO
3MNEKTPOLLUOKA, HO 3MNeKTpoAbl 34eChb NoaBedeHbl K Horam;

- 0bbeKTa NMYKalT HApPKOTMKaMM 1 HeponenTukaMmu, NoAaBNAOLWMMU ero
BOJIIO (@aMMHA3MH...); Ha 9ToM POHE MpPOBOOAT MHOro4dacoBble 6ecenpbl, BO
BPEeMS KOTOPbIX NPOBEPSETCH, HACKOMNBbKO XOPOLLIO YCBOEHO BHYLLEHHOE.

3. Moakyn

370 - B3aMMOBLIrOAHbIN OOMEH, rae 3a peanbHoe cogencrtene nnbo
cornacue coTpyaHmdaTb 06BHEKT NonyyaeT onpeaeneHHoe Bo3HarpaxaeHuve.

*MNoakyn Yalle BCero Ucnonb3yeTcs onsa’:

- MPUBMEYEHMNS K COTPYOHNYECTBY;

- MONyYeHns nHopmaumy;

- CKIMOHEHNsi K OOHOMOMEHTHOMY AeWCTBu0 (Mnn K crnyxebHomy
6e3nencTeuni);

- CO3aHus KomnpomMaTa (TeXHMKa NPoBOKaLWN...).

Moakyn Hepedko coyeTalT C LWaHTaXoMm (NoAacnalvBaHue NUIin...) n
ybexxgeHuem (Ogpyxeckas nogaepxka...).

30HAMpYS OOBEKT Ha yCMEeWHOCTb MoAKyna npocMaTpuBaloT ero 4ocke,
BbIMCKMBas *BCE MOMEHTbI, CBUAETENBCTBYIOLLME O FOTOBHOCTU B35ATb B3ATKY™:

- KOHKpETHblE 4YepTbl XapakTtepa (3aBUCTNIMBOCTb, GeCcneyHoCTb,
NUMMYNbCUBHOCTb, XaAHOCTb, BHYLLAEMOCTb...);

- PUCKOBaHHOCTb;

- HAMEKW U CIyXu;

- UMeloLmnecs npeueaeHTbl B MPOLLIOM;

- Bblka3blBaeMble NPUTA3aHUS U pearnbHble BO3MOXHOCTMY;

- 3HAYMMbIX UL, B OKPYXeHWW (KeHa, OeTu, NoboBHMUA...) M UX
npegnonaraemMble HyXAabl;

- HanM4ecTByOLLME BbITOBbIE U MaTepuarnbHble YCIOBUS;

- CErOAHSILLHIO CUTYaLMI0 (KapbepHble M MaTepuarnbHble 3aTpyaHEHUs,
BHe3arnHas HeobxoaumocTb B Yem-nnoo...);

- X0661 1 MaHuu.

*B kadyecTBe BO3HArpaxkgeHusi Npu noakyne o0bl4HO BbICTynawT™:

- 3Ha4MTeNbHble MaTepuarnbHble LLEHHOCTU U HEABWXWMOCTb (BantoTa,



OeHbIW, aHTMKBapwart, NPOM3BEeAEHNs] UCKYCCTBa, aBTOMOOMIN, 3NEKTPOHKKa,
Xunbe, 3eMerbHbIN y4acToK, 4eno 1 upma...);

- codencTBuE OOBEKTY U ero 6Nn3kuUM (BbIrOLHOE TPYAOYCTPONCTBO UMK
pabounii KOHTPaKT, YCTPOWCTBO B MPECTWXKHbIN By3, Mpogaxa AOpOororo
npegMeTa no OYeHb HU3KOW uUeHe, obecnedeHne BU3OW, 3HAYUTENbHOE
npoABwXxeHue no cryxbe...);

- pa3nuyHble NOTPEOHOCTU (KONMEKUMOHHbIE WM XO0OUIMHBIE NpegMeThl,
HapPKOTMKW, NPECTMXHbIE 3HAKOMCTBA, XXernaemas nHgopmMauus...).

*OcHoBbIBasACb Ha haKType A0Cbe, MOXHO™;

- BbI3BaTb (MM NOMMaTb) MOMEHT OCTPOW NOTpebHOCTN 0BbekTa U ero
GnM3KMX B AeHbrax (Npourpeill B a3apTHOM urpe, TpeboBaHme cTaporo 4onra,
BHEe3arnHas BO3MOXXHOCTb NPMOOPECTN HEYTO BECbMa >KefNaHHoe, MCYE3HOBEHUE
UNN Nopya B3SITON Ha BPEMSI LIEHHON BELUM...);

- NPeAnoXuTb, OorpaHNyYMBasg CpOK, KaKylo-TO BeCbMa MHTEPECYIOLLYIO
0OBEKT (MNn ero NbUMbIX...) BELb; NpU 3TOM Npeaaratowunii n NoAKYNnaoLLmn
MOTYT Kak OyaTo Obl He 3HaTb ApYr ApYyra, Uiu e BbICTynaTb B O4HOM fULE;

- pacTpaBnvBas Luar 3a waroMm annetutbl 06bekTa, ero npuBaxuBalT K
OeHbram (yumtbiBad, 4YTO MPMBbLIYKY flerde cosgatb, Yem nofnomatb...), a
nocne TpebytoT 3a HOBbIE "MHBLEKLUMU" ONpeaeneHHbIe YCNyTu;

- OTTaumBas 3aBUCTb obbekTa U ero GMM3kUX K npeycneBarLemy
konnere nmbo cocedy, MOACOBLIBAOT €My LWAHC AOCTUYb BbICOKOrO
MaTepuanbHOro nMbo NPECTUXKHOIO YPOBHS NOCHEAHMX;

- Mpocs 0OBLEKT O MENOYHOM ycnyre, GrnarogapaT ero B Ton hopme, K
KOTOPOW 3aTpyAHMTENBHO NpuapaTbCcs U OTKa3aTbCca (NOAapoK Ans OeTen,
OMneTbl Ha KOHUEpT, OyTbifika XOpPOLLEro BMHA...); 3TO JlIOMaeT BHYTPEHHWUN
Bapbep 1 obreryaeT BO3MOXHOCTb NOCMeAyoLWero nogkyna.

Mpu noakyne kapbepown, Harpagown, KOHTPaKTOM WNW NpUcTpavBaHUEM
Kyaa-nubo npoxoant 6nedoBbIi BapyaHT, Korga oT NobOYHOro MCTOYHKMKA
3apaHee y3HalT O Hame4yaemoMm cobbITMKM, HO MOZAlT ero Kak npobusaemoe
BO3HarpaxxgeHue 3a oxungaemyro ycnyry.

"oTOBHOCTL "B34Tb Ha Nany" onpeaenstoT No rnasam 1 pearupoBaHuio Ha
CKONb3sILLME HAMEKN, a TaKKe MO CrioBam JOBEPEHHbIX MOCPEOHUKOB.

Mpouecc nepegaym B3ATKM (BNPSMYIO U3 PYK B PYKU, Yepes Kypbepa,
noAcoBbIBAHMEM B CTOST MNU B KapMaH, MOCPeACTBOM TpeTbUX nuL,
oduLmanbHbIM NEPEBOAOM MO KOHTPAKTY 3@ HEBLIMOMHEHHYO paboTy...) 3aBUCUT
OT pearnbHOi CMTyaumm U1 MecTa denctsust (Ha tobunee, Ha pabote, Ha
OTAbIXE...) N AOMKeH OblTb HeockopbuTeneH (XoTs He Bcerga...) onsi
nony4arens.

Mpu aTOM crnegyeT He UCKMYaTb U HeNpeaBUAEHHOrO NOBOPOTa COOLITUI
(BHE3anHoOe HanageHue, dopmanbHoe 3adepxaHue, rpyobii o6MaH...) n BbiTb
BCerga rotoBbIM K CamMbIM HENPUATHBIM HEOXUAAHHOCTAM.

®akT nepegaydn B3SATKM xenaTenbHO HagexHo 3admkecmpoBaTh (pacnuckowm,
NOMEYEeHHbIMU BellaMu, CBUAETENsAMU, ayavo- WUNu BUAEO3anUCAMM...),
opraHv3ysi KoMnpomar A58 TPUMEHEHNS ero B AarbHENLLEM.

4. lllaHTax KomnpomaTom

Mop waHTaXoM nogpasymeBaeTCsl MONynspHbIA MeTon BO3OeNCTBuS, B
npoLecce KoToporo cybbekTa cTaBaT nepe BbIGopoM: NGO OH BbINOMHUT BCE
TpeboBaHMs LaHTaxupytoLlero, nMbo nopovawiasa ero uHgopmauusa Oypet
npegcTaeneHa onpegeneHHbIM nuuam.

*IMNoaroToBMNeHNE 1 OCYLLECTBIIEHNE LUAHTaXa TPeOYOT peanu3aumm Takux
MEepONpPUSATUN, Kak™:

- NMonCK cchep pearnbHOM yA3BUMOCTM 00BHEKTa;

- BbIOOP KOHKPETHOrO NpeameTa LWaHTaxa;

- YCTaHOBINEHMWE TEX MNOAEN, KOTOPLIM MO CyXAeHUI0 obbekTa npefenbHo
HeXXernaTenbHO 3HaTb OYEPHSAIOLINE €r0 AaHHbIE;

- nog6op v ohopmMreHne KoMmnpomara, HanmdecTeytoLero nMbo cneunaneHo
€030aBaeMoro;



- onpederieHne TakTUKU U CTUMS WaHTaxa, BKroYas opMy M Mopsigok
npeabaBreHns Komnpomara;

- NNaHNpoBaHune ¥ NpoBeaeHne 3NN3040B Mo NoapbIBY BOMNM 0GBLEKTA;

- BbIGOpP YA0GHOrO MOMEHTa U MecTa OCYLLECTBIEHUSI LLEHTParbHOW akLuu;

- NpoAyMbIBaHME NOBEeAEHUs MPY PasHbIX (B TOM YMCHE MarioBepPOSITHbIX)
peakuuax obbekTa M MPoYMX 3aTPyOHEHMUSX, BO3MOXXHbIX B XOA4€ OCHOBHOW
NOMbITKM.

PaccMoTpyM 3TV acnekTbl HEMHOTo NoapobHee.

(1). Mouck anemeHTOB pearnbHOW YA3BUMOCTU OOBbeKTa

Bce, 4yem 0OBLEKT OOPOXMT M 4YTO onacaeTcss BHE3anHO MNOTEpSATb
(kapbepa, nonoxeHue B obLIeCcTBe, NMOOOBb KaKOW-TO KEHLLMHbI, CYacTbe
OeTen, cBoun BM3HEeC, nogaepkka 1 yBaeHuUe KOHKPETHbIX Nuy, dusnyeckas
6esonacHocTb, BknoYas 6e30MacHOCTb NPUBA3AHHOCTEW, WMYLLECTBEHHOE
obecneveHne...) cocTaBnseT cdepy ero NIMYHOW ysi3BUMOCTU. YTOObI
onpeaenuTb Ux HagobHo:

- MpocMaTpmBas nepcoHarnbHOe JOCbe, OTMETUTb OCHOBHbIE MOTUBAaLUN,
NPUBbBIYKK, YCTPEMIEHUS, XenaHns U NpuBA3aHHOCTN OObekTa, a Takke
OLEHUTbL €ro MCUXMYeckMe, MoparnbHble U BOSeBble KayecTBa (cnaboctu
Xapaktepa, coobpasnTenbHOCTb, HEMNpPeacKa3yeMoCTb, YMEHWE XUTPUT,
YyNpPsIMCTBO, MMMYJNbCUBHOCTb, camontobue...);

- 06gymMaTh CMOXMBLUYHOCS CUTYaUMIO, NPUKMAbIBas, Kak OHa crnocobHa
YCUNNTb YSI3BUMOCTL OObeKTa (K MpMMepy, OXuaas NpoaBuMXKeHUs no cnyxoe,
cybbeKT cTaHoBUTCA Donee YyBCTBUTENEH K NtoboMy kKoMnpomaty, 4Yem B Te
nepuoabl, Korga Takas nepcrnekTnsa no CyLwecTBy OTCYTCTBYyeT...).

(2). Beibop npeagmeTa waHTaxa

[oCcKOHanNbHO OLEHUB UMELLYOCS WMHGPOPMAaLMIO U CBOU COBCTBEHHbIE
BO3MOXHOCTU B NpuobpeTeHnn (unu pabpurkamm) HeoOXoauMbIX OaKTOB, MOXHO
BbINTM HA TEMY HAME4YaeMOoro LLaHTaxa, C UCMONb30BaHNEM:

- MOpoYaLLMX MaTepmnanoB, CMOCOOHbIX MOMeLaTh kKapbepe unu BusHecy
obbekTa (ckpbiBaeMble hakTbl Buorpadun, yramBaemble OWNOKM U yNyLLEHNS B
paboTte, xuLlieHue crnyxebHon MHopMaunm, pasnuyHblie 3roynoTpebneHus um
NpecTynneHnsi, COMHUTENbHbIE CBA3WU, MOparbHas HEYUCTOMNMOTHOCTb...);

- KOMNPOMETUPYIOLLMX AAHHBLIX, MOTYLIMX WCMOPTUTL OTHOLUEHWUSI CO
3HAYMMbIMWU NMLaMK (MX OYEPHEHME UMW Xe NpedaTenbCcTBO, NOTEPS NNYHON
penytauumn, "rpexn" 6rmMskux nogen...);

- CKaHAanbHbIX (QAKTOB, ABHO CMOCOOHbLIX 3arybuTb MUYHYHO >KWU3Hb
(nopovallme UHTUMHbIE CBA3W, LUOKUPYOLLME MOCTYNKK...);

- OYEpHALWMX MaTepuanoB Ha OnM3knx Ans obbekta nuy (Hekyto
XEHLMHY, Onn3KMX Apy3en, poaHbIX, AeTeW...) MOrylwux usraguTe UM BCHO
XKN3Hb;

- peanbHbIX UnNn cabprKkoBaHHBIX KOMMPOMETUPYIOLMX OaHHbIX Cyrybo
YrONMOBHOIO XapakTepa.

Ypap no ogHOW 30He YyBCTBUTENBHOCTU OObIYHO MEPEHOCUTCS W Ha
apyrue 3oHbl. K npumepy, komnpomeTtauus Ha paboTe cnocobHa npuMBecTy U K
YXYOLIEHNIO OTHOLLEHWIA CO 3HAYUMbIMUK NMLAamMK (B BUAY NOTEPU penyTaunm), n K
Kpaxy B JIMYHOW XM3HW (U3-3a yTpaTbl COLMANbBHOMO cTaTtyca).

(3). OnpepneneHune niogen, KOTOPbIM C TOYKM

3peHnss obbekTa npeaenbHO HexenaTenbHO



3HaTb YepHALllne ero gaHHble.

O6beKT MOXeT COBCEM He BOJNIHOBATbLCS, €Cfv Nopoyallue ero CBeAeHus
y3HaeT MOCTOPOHHEe N1LO, HO B TO XXe Bpems OH rotoB OyaeT nowTtu Ha Bee,
TONbKO Obl 06 3TMX (hakTax He y3Han Apyrou, BNOSHE ONpeaerieHHbIA YEITOBEK.

[OTOBACH K WaHTaxy, HeobxoAMMO YETKO YSACHWUTb, KOMY MO MHEHWUIO
oObekTa 3HaTb AaHHbIA KOMNpoMaT npeaenbHO HexenaTenbHO (HayanbCTBy Ha
paboTte, napTHepy B 6u3Hece, 3HaYVMMbIM fMUaM, CKaH4aNbHbIM XXypHanucTam,
XeHe, Opy3bsM W Heapyram, noTeHuuarnbHbIM Bparam, opraHam Hanorosow
nonuumnKn, BHYTPEHHUX Aen un cnyxbbl 6e3onacHoCTW...) U akueHTUpoBaTb
BO3MOXHOCTb Nnepegavm MaTepuarna UMEHHO B Te PYKM.

(4). Nogbop 1 opopmneHne komnpomaTa,

BKIOYas pa3paboTKy U NpoBedeHVe akLuid,
ONCKPEaNTUPYIOLLMX OB BEKT

*®akTbl HalesfeHHbIe Ha KOMMPOMeTaL Mo 06beKkTa ObIBaOT™;

- MONyYEeHHbIMN B Xo4e pa3paboTkn YenoBeka;

- NpegnonaraembiMy, HO HUKEM He NOATBEPXKAEHHLIMMU;

- YaCcTU4YHO WM Xe Bceueno cgabpukoBaHHbIMKU, HO B OOLEM-TO
npaBaonogo6HbIMY;

- YMEr0 VHCMMPUPOBAHHBLIMU (T.€. MOACTPOEHHbIMM).

*3agencTBoBaHMe KaXxagon W3 3TUX rpynn MMeeT COBCTBEHHble
0CODEHHOCTU™:

- MonyYeHHble akTbl JOIMKHBI ObITb MO BO3MOXHOCTY 3340KYMEHTMPOBAHHbI
(ayomo- n Bmgeosanucu, cxembl U cotorpadun, KOnMu BakHbIX Oymar,
cBMAETEnNbCTBa onpegeneHHbIX nuu...), YToObl He Bbi3blBaTb HU Y KOTO
onpaBOaHHbIX COMHEHWUI;

- npegnonaraemble akTbl BbIBOAATCH HA OCHOBAHMM NOBOYHBIX AAHHBIX U
NMPMMEHSAIOTCS Yallle BCEro Kak A4OMNOMHUTENbHbIE;

- UICKYCHO cdhabpukoBaHHble haKTbl M3rOTOBNSAKT BbIXBaTbiBAHWEM U3
KOHTEKCTa OEWCTBUTENbHBLIX BbICKA3blBAHWUA M MOCTYMKOB WHAOMBMAA CO
cneunuyHON NX NHTeprpeTaumen, CMeLLaloLEn akLEHT B HYXKHYIO BaM CTOPOHY;
AobaBneHHble Cloga BbIMbILWMEHHbIE PakTbl B CBETE NPEeALEeCTBYOLWNX UCTUHHbIX
KaXkyTCsl O4eHb pearnbHbiMU (Bo6aBneHHble hakTbl MOryT 6bITb U MOANUHHBIMU, HO
N3BreKaeMbIMU N3 pYroro BPEMEHM U CUTyaLMI; OOBOSIbHO MEPCreKTUBEH
Takoun BapuaHT Korga ¢oH obecneuvvBaloT BbIMbILINIEHHbIE (haKkTbl, a peanbHble
OKa3blBaKTCSA MPU 3TOM KOMNPOMaTOM;

- YMENo MHCNUpMpOBaHHble hakTbl ABAAIOT ONTUManbHLIN BMA KOMIpomaTa,
€CIN B MPOLLSIOM M B HAaCTOSILLEM JaHHOMO YernoBeka He BUOHO siBHbIX "3aLenok”
UNN HeT BPeMEHM (MO0 BO3MOXHOCTEN) Ha CKpPYMyre3Hyr NpOBEPKY ero
XKU3HW. Tun MHCMMPUMPOBAHHONO (pakta 3aBUMCUT OT MNCUXOPUINYECKNX
ocobeHHOCTEN 0ObekTa, ero npuBblYeK, OOCTAHOBKW, BO3MOXHOCTEN
MaHMMynaTopa U HAMEYaeMOro HanpaBfeHNss KOMMpomMeTaummn, yuuTbiBas, YTO
"nyratolee” ogHOro MoXeT COBCEM He BOMHOBaTb Apyroro. Hekotopble n3
WHCMMPUPOBaHHbIX (hakToB yOOOHbI B Ka4eCTBE YAEPKMBAKOLWNX U LOMNOMHSAIOLWMX,
npuMyeM Bce CO3[4aHHble CUTyauun LOIMKHbl ObITb YeTKO 3addUKCUPOBAaHbLI U
3a0KYMEHTMPOBAHBI.

*IpoCcTENLIMMM NOACTPOEHHBIMM  CUTYaUUAMU MOTYT CIYXWUTb, CKaXKeM,
Takune™:

- BTArMBaHMe OObeKTa B [Aena Kakon-TO coBeplueHHO Ges3obugHown
HedopmanbHOW opraHu3aumm (Kpyxka, knyba...), KoTopasi BHe3arHo
oKkasblBaeTcs BpaxaebHomn obLLecTBy Nnm KOHKPETHOW rpynne;

- Npocbba k OObEKTY O HE3HAYMTENbBHOW ycnyre (3anTn Kyda-rimbo u
nepegatb 4T0-nNMBGO...), KOTOpasi NMOCPEACTBOM U3MEHEHUS aKLIEHTOB YXKe He
OyneT BbIrMsaaeTb Tak 6e3061aHo;

- nogbpacbiBaHne obbekTy (B KBapTupy, odwmc, nopTdens...)
Kakmx-nMbo KOMMPOMETUPYIOLWMX Belen (HapKOTUKM, Jducketa ¢
KOHmAeHUnansHom nHgopmMauuen, opyame youincrsea...), o 4em coobLiaetcs Ha



MUKe LWaHTaxa, TakK Y4To n3baBUTbCA OT HUX YK MPOCTO HET BO3MOXHOCTMH;

- U3bATME Y YernoBeka pasnuYHbIMK NyTAMKU (Kpaxa, obmaH...)
HepasrnallaemMbix pabounx AOKYyMEHTOB, MCYE3HOBEHWME KAaKOBbIX 4peBaTo Ans
Hero 60MNbLUMMKN HEMPUATHOCTAMM (C HUX NPY 3TOM MOXET ObITb CHATA KOMWSA
Unun oHn GyayT BO3BPALLEHbI MPU LWAHTaxXe...);

- MOACOBbIBaHME OOBLEKTY CeKCyanbHOro naptHepa C nocregyroLllen
uKcaumen MHTUMHOrO OBLLEHUS UNN Yrpo30i 0GBMHEHUS B U3HACUIOBaHMWY;

- MHCUEHMPOBKa  YrofioBHOW cuTyauum (aBapwuu, YyOuincTea,
n3HacunoBaHuu, rpabexa, TOProBfM HAPKOTOMW, MNOKOra, Kpaxwu...),
aKTMBHOE yyYacTue B KOTOPOW BHELLHe NpaBaonogobHo NpunuckiBaeTcs 00bLEKTY;

- hanbcudukauma pasnuyHbIX JOKYMEHTOB O sIKOObl MMEBLUEM MECTO
npegartenscree obbekTa...

(5). OnpeneneHne TEXHUKN 1 TaKTUKK LUAHTaxa

Mpu waHTaxe o0Obl4HbI MeToabl "ropsivero” (Mog CBOMM MMEHEM),
"xonogHoro" (NoA Yy>kum UMeHeM) 1 "0eCKOHTaKTHOro" (BCeLeno aHOHUMHOrO)
NoOAXOA0B.

*Y1o0bl "npmxatb 06bEKT K CTEHE" HEOBX0AMMO™:

- MPOOEMOHCTPMPOBaTbL  CEPbE3HOCTb U [AOKYMEHTUPOBaHHOCTb
KoMnpomara;

- YyBEPUTb YenoBeka B TBEPAOW PELMMOCTV 3afenCcTBOBaTb 3TOT
KoMnpomart, ecnu obbekT ByaeT apTadunTbes;

- ybegutenbHO AokasaTb eMy, YTO 3TOMY COOOLLEHUIO NOBEPST;

- OOCTYMHO oOnucatb peanbHble MOCAEACTBUS  MOCMELIHOro
HEeOCMOTPUTENBHOrO 0TKa3a;

- cooBWUTL 06BEKTY, Kak OH MOT Bbl MONbITAaTLCS 3aWUTUTLCH, U MOYEMY
370 GeccMbiCneHHo (T.e. "youte Hagexay");

- MpegenbHO OrpaHNYnTbL BapuaTtMBHOCTbL €ro Belibopa;

- 4aBUTb PaKTOPOM BPEMEHU;

- MOACTPaxoBaTbCs AOMNOMHUTENBHBIM CBEXUM KOMMNPOMATOM.

TakTuka MaHUMynNMpoBaHUA MaTepuanamu onpegenseTca npupoaown
durypmpyembix pakTtoB, WX 3a40KYMEHTUPOBAHHOCTBIO, XapakTepom W
ONbITHOCTBIO LUAHTaXMPYEMOTO, a TakkKe OCODEHHOCTAMM cuTyauumu.

*®PakTbl 06bIYHO NPEeAbABNAOT™:

- BHe3arnHo (owapalunBas o6bekT);

- moo4yepeHo (MO CTENEHN HAapacTaHWUs UX CUIbI).

OT TakTUKM Nogayn MaTepuana WHOW pa3s 3aBUCUT YCMex BCen akuuu.

Tak kak, ecnu "Boneson" 06bEKT NepeHeceT BHE3anHOCTb HanageHusl, TO OH
B panbHenwem OyaeT cnabo pearvpoBaTtb Ha ocTarnbHble, a ecnv nogasaTb
HanMyHylo akTypy Mo Mepe HapacTaHusi Cepbe3HOCTW, TO BEPOSATHO
aganTupoBaHMe K HeW, N caMblili CUSbHbIM aKT YXe He OKaXeT LOSMKHOro
3MOLIMOHAaNbHOMO BO34ENCTBUS.

Mpu NpegbsBNEHUN KaKMX-TO JOKYMEHTOB Jly4lle BCEro 4eEMOHCTPUPOBaTh
NX KoMK, YTOObI CyOBEKT BHE3AMHO HE N3bAN (C YHUYTOXEHMEM) OpUTMHATbI,
Oake ecriv onacHOCTb 3TOr0 KaXeTcs npefenibHO He3HAYUTENbHON.

Mpu oTCYTCTBUM pearnbHbIX JOKYMEHTOB BO3MOXHO 6nedosats, coobLuas,
YTO OHW HanMYecTBYIOT (XOTS €Cnn OOBLEKT yBEpPEeH, YTO MX HEeT, Takue
3asIBMEHNS MU YCUNAT BEPOSATHOE COMPOTMBIIEHME...), TMOO KOHKPETHO
yKa3aTb MX MECTOHaxoXAeHue, MPOU3HECS C YCMELLKOW, YTO OH MOXEeT
nonpoboBaTb N3bATL CEN KOMNPOMAT (3TO AOBOMLHO 3hhEKTUBHO, NBO poxaaeT
BrevaTneHve, 4YTO LaHTaXupylowWwnin yBepeH B CBoMX cunax). Bcerga
ocTeperanTech 6redoBaTtb, ECNM Ha 3TOM MOTYT U3IOBUTb.

Mpu ncnonb3oBaHMM NpeanonaraeMbix akToB MaHUMynMpoBaTb HEOOX0ANMO
npeaenbHO OCTOPOXHO, peanbHO OrpaHWyYMBasiCcb HamMekamu WU WyTkam C
BHMMATENbHbIM OTCREXMBaHMEM peakumn obbekTa. [JoBONMbHO NEepCrneKkTUBHO
"packaymBaHune" YenoBeka HaMmekamMu Ha HEKMN O4YeHb BEPOSATHbLIA, HO COBCEM
He ABHbIN (PaKT; K pelumTenbHOMY NPECCUHIY Npy 3TOM NEPEXOAnT NuLlb nocne
NnosiBNeHns COOTBETCTBYIOLWEN peakuun obbekta. B npegbssnsemom Habope



LLEKOTNMBBIX MaTepuanos, npegnonaraemMoe Hago pasMellaTb Mexay BrnosiHe
HaOeXHbIM.

AKTUBHO onepupyst ymeno ccabpukoBaHHbIMU hakTamn, MOXHO U He
CKpbIBaTb, 4TO 37O - pabpukauus, a MHOW pa3 yTBepxgaTb, 4YTO 3TO -
UCTMHHasA npasga. BaxHo npogemoHCcTpmpoBaTh B3aMMOCBSA3b NOAAENBHOIO U
MOLUMIMHHOMO WM yKa3aTb Ha HEBO3MOXHOCTb OOOCHOBAHHOrO OTpULAHUSA
"hakTypbl", a Takke Ha TO, YTO BCEe BOCMPUMYT MaTepman MMEHHO Tak, Kak
nonaraeT LWaHTaXNPYOLLUNA.

Mpn "aTtake" MHCNMPUPOBaHHBLIMKM bakTaMy MONE3HO B MWKe LLaHTaxa
coobLMTb 06BEKTY 06 NOACYHYTOM eMY KaKOM-TO KOMNpomaTe, 3aMeTuB, YTO
cve NUWb OOVH MEeNKUiA anu3og mn3 cepum nogobHbix. OObekT MoXeT 6e3
NpOMeLIEHNs] OLEHUTb NPaBOVBOCTb COOOLLEHHOro nMMbo BnpsaMyto, MBOo
NMO3BOHMB MO TENEdOHY.

Mpu BbipaxeHHbIX konebaHuax MHAMBMAA MHOW pa3 He MellaeT nokasaTtb
€My CBOI0 PeLLUMMOCTb adhnLLIMPOBAHKS KOMNpoMaTa NyTeMm 3BOHKa Mo TenedoHy B
"onacHoe" AN LWaHTaXMpyemMoro Mecto Nnbo BKNagblBaHUS LOKYMEHTOB B
KOHBEPT, Ha KOTOPOM MULLETCH KOHKPETHbIV HexenaTenbHbIA Ans YernoBeka
agpec, C yrpo3on OonyCTUTb €ro B MOYTOBLIA ALLMK UMW BPYYUTb Kypbepy.
Bo3mokeH, Bnpoyem, 3aeck 1 6ned ¢ nycTbiM, yKe 3aKNeeHHbIM KOHBEPTOM.

O6ocHoBaHuWe TOro, 4YTO Mopovawen uMHdopMaLMn  NOBEpAT,
OCYLLECTBNSETCA NWWb B Cry4Yae, €Crnv OHa He OYeHb HadeXHa unm obbekT
CNULLIKOM caMoyBepeH. 34ecb NoHavany OObBbSACHST BBMAY YEro COOobLLEHMIo
NnoBepsiT, a nocne yx, Ana 6Gonbwen ybeautenbHOCTW, BbICKa3biBalOT U
BO3MOXHbI€ COMHEHWS, BKIIOYAs TO, Kak BCE OHW ONpoBeprarTcs.

OnucaHne HeNpUATHOCTEN, MNOMYYEHHbIX OT pa3srfaweHus Kommnpomara
MMEEeT CMbICN NULLIL B TOM Criyyae, ecrniv y obbekTa orpaHu4eHHoe BoobpaxeHue
N SICHO, YTO OH MPOCTO HEe CMoCOOEH CaMOCTOSITENIBHO OLIEHUTL Yrpo3y
WwaHTaxa. Yawe Bcero, ogHako, 3anpocTo XBaTaeT HaMeKa, yYnTbiBasi, YTo
BOOOpaXkeHne akTUBHO JOPUCYeT OCTarnbHoe.

B KOHTaKTe C uenblo WaHTaxa crnegyetT BHUMATENbHO OTCMEeXuMBaTb BCe
nposiBnsiloLWLneca B nuue, OBUKEHUAX, rornoce u ppasax yenoseka peakumm
Hagexabl W, YNOBMB UX, TYT XXe HEeWTpanu3oBaTb MNOCNedHVe 3apaHee
nogobpaHHon aprymeHTaumen. MoxHo onepeanTtb 06bekT, obpuncoBaB eMy Kak
Obl MPenATCTBYIOLLME LIAHTaXy MEpPonpuUsaTUs, MOCne 4Yero BhOJSHE
aprymMeHTUpOBaHO NPOBEPHYTh UX.

MonyumB cornacue obbekTa Ha COTPYAHMYECTBO, HAOO TOTYAC Xe
3a00KyMeHTMpoBaTb 9TOT akT (BMAEO- W ayamosanucb, pacnucka,
doTorpacms...) n (B 4acTHOCTUH, Npu chabprkoBaHHOM ¢hakType) nonpoboBaTb
pa3xuTbCsl Yy Hero [obaBoYHOM KOMMpOMeTaumeln Ha camoro cebs nmbo
aBTOPUTETHbIX MWL, B KAYECTBE CBMAETENBCTBA MCKPEHHOCTUN Cornacusl.

(6). NMnaHnpoBaHue 1 NnpoBeaeHNe 3NN30408

Nno nogaBfieHN0 BOJMN YeroBekKa.

YUTobObl HAMEYEHHBIN OOBEKT CTan HECKOMbKO MOKMagucTee, nonesHa
npegBapuTenbHasa NOArOTOBKA, OPMEHTMPOBAaHHAs Ha NoOaBEHNe ero BOJN.
[Mpn 3TOM NPUMEHSAIOTCA Takne TPHOKK, Kak:

- rpy6oe Teppopu3npoBaHne Yyenoseka TenedoHHbIMU 3BOHKaMM (M OHeM,

M HOYbK), YacTbiMM AHOHUMKAMW W HEMOCPEACTBEHHbIM (hr3nYecKnm
BO3ENCTBUEM;

- pacnpocTpaHeHne JOXHbIX CyXOB O AKOObI MMEKoLEMCH COTPYAHNYECTBE
XepTBbl C KOHKYpPEeHTamu;

- (babpukauus nocnaHvm OT OEeNoBblX MapTHEPOB M COPATHUKOB C
yrpo3amm pacnpaBuTbCs 3a HEKOe NpeaaTenbCTBo;

- habpukaumsa nocnaHun OT NOUMbIX NUL, COOBLLAILLMX O HEOXMAAHHOM
paspbiBe OTHOLLEHWUIA;

- NHCLIEHNPOBKA Cy4aeB, pacueHrBaeMbIX Kak 3r10BeLLne NPUMEThI;

- BO34ENCTBUE Ha CMyXOBYH0, HEPBHYIO U 3PUTENBHYIO CUCTEMbI OOBbEKTa C
MOMOLLBIO OEMOPanu3yoLWmX COOBLLEHMIN (CMepTb UK apecTt Brm3kmx, Kpaxa u



n3HacunosaHne pebeHka, yxod mOOMMON >XeHbl, KpyLUeHWe pearnbHbIX
Hagexa...), NCUXoAennYHOM My3blKU1, LLOKUPYIOLWNX N30BpakeHnin (oTOo KeHbl B
WMHTUM-KOHTaKTe C kem-nnbo...);

- pasnuyHble MeponpuAaTWA NpeacTaBneHHble B noapasgene o
3anyrmBaHum. ..

MOXHO AOBONBHO 3(PEKTMBHO MNOAABMASATL YYXyl0 BOMIO C MOMOLLbIO
CTaHOapTHbIX MEAULUMHCKUX MpenapaToB (AypMaHa, TpudTasuHa, Bacuribka,
KOPHS MnekakyaHbl, ioxumbuHa, rmgpoxnopuvaa...). Takve Bellectsa yKpagkon
A06aBnsAlT B NUTbE U MNULLY, B pacTBOpe C AUMEKCUMOOM BHEOPSIOT Mpu
KOHTaKTUPOBaHUM C KOXEeW, a MHorga MoACOBbIBAOT BMECTO 0ObIYHOro
nekapcTBsa.

(7). Bbibop MOMEHTa 1 MecTa OCYLLECTBITEHUS LLIEHTPanbHOW akLumm

BnaronpuaTHbIN MOMEHT AN NPpoBeaeHNs WaHTaxa 0bblMHO BO3HMKAET Mpu:

- KPAaTKOBPEMEHHOM CHWKEHWM BOSEBbIX kayecTB obObekTa (B uTore
noAroTaBfMBaOLWLMX  MEpPoNnpUATUA, OUOPUTMUYHOCTU WM HanMYHOWN
cuTyaumn...);

- NpeAensHON HexenaTenbHOCTY KOMMpoMeTaLmmn Ans Yenoseka (nepuog
NpoABWXeHUs B Kapbepe, bnaxeHcTBO paccnabneHus nocre ycnexa...).

*MecCTO OCYyLLECTBMEHNST OCHOBHOIO 3nmM3oga* obbl4HO BbIOMpaeTcs B
3aBUCMMOCTU OT OBCTOATENBLCTB, HO B COOTBETCTBUM CO CreayloLmMun
TpeboBaHNSAMU:

- MOJSTHOE OTCYTCTBUE FNMLLHUX loaewn;

- HI0OAQHCbl OOCTAHOBKM HMCKONMbKO HE [OSKHbI CnocobCTBOBaTh
NCUXONOrM4eCcKon NOAAEPKKE LLAHTAXMPYEMOrO;

- Y UCMOSHUTENS JOJMPKHA ObITh YeTKasi BO3MOXHOCTb YCKOSb3HYThL MpU
aTaKyoLwen peakumm obbekTa unmu apyrmx BO3HMKLLNX HEOXMOAHHOCTEN;

- 30€eCb He OOIMKHO BbITb HMKAKOW MOTEHUWarnbHOW HENPUATHOCTM Ans
XM3HU 1 300pOBbS LUAHTaXMpYoLero (6rnm3ocTb xene3Ho40pPOoXHOro NoMoTHA,
MEeCTO TYCOBKU HApKOMaHOB...);

AKUMS WWaHTaXa Ha SpKoM (OOHEe TOHM3UPYHoLEeNn PUTMUYHO-MapLLEBOWN
MENOoAMN HEPEOKO BbI3bIBAET YCWUIIEHME BOJIEBOrO COMPOTUBNEHUS OOBLEKTA,
TOrga Kak QOH POK-MY3bIKM pOXAAaeT arpeccuBHble TeHAeHUMU. Hanpotus,
MEepONPUSATUS NPU MOCELLLEHNN ONCKOTEKM ObIBalOT 04EHb 3(PIEKTUBHDI, MOCKOMbLKY
rPOMKOE 3ByYaHWEe M LBETOMYy3blka BO34EWCTBYIOT MO4OOHO arkoromwo wu
noAaBnsitOT BOJIO YeNoBeka, NuLas ero AoMKHOM COBpaHHOCTH.

*PaboTas B "xonogHom" BapmMaHTe BO3MOXHO™:

- JOroBOpUTLCA O CBUAAHWUM NO TenedoHy, AeUCTBYS OT WUMEHMU
3Ha4YMMOro Nnua;

- "nogbexatb" K MHOMBUOY Ha ynuiue unuM noAcecTb K HEMY B
pecTopaHe;

- 32T K 0OBbEKTY HanNpsiMyo OMOW;

- paxurass nobonbITCTBO YenoBeKka, MNO3BaTb €0 Ha HEKyH
TaWHCTBEHHYIO BCTPEYY MUCbMOM, MOAMUCAHHBIM KakUM-TO HEW3BECTHbBIM
agpecaTom.

Mpu 6eckoHTaKTHBIX cnocobax, kak NpPaBuIlo, NCMONb3YOT OOHOCTOPOHHWIA
KaHan cakca 1 TenedoHa, BKHOYas COTOBYIHO UM KOCMWUYECKYIO BS3b, C
obecneyeHnem HesacekaHus cBoero Homepa ("aHTM-AOH"...) nu6o c
NCNonb30BaHMEM MOCTOPOHHEN aboHeHTCKon NuHUKM 6e3 BegoMa ee pearibHOro
xo3amHa. B nocnegHem cnydae npolle Bcero npuodpectn kakon-nmbo
paguoTtenedoH 1 BbiOpaB GU3HEC-LEHTP Uin "doraTbii AOM", PacnoNoXNTLCS
BO3J1€ HEro M Ha4yMHaTb MEHsSITb paboyyto YacToTy, NMOka OHa He coBnageT
(opveHTMpYsCb NO NOABNEHUIO FyaKa...) C napameTpamMmu 0gHOro 13 annapaToB
CTOSILLMX B A@HHOM 3[aHUM M JencTBylowmx 06e3 napons. Ewe HapexHee
NCnonb3oBaTb MNOYTU HEe 3acekaemMoro "OBOWHMKA" 3aperncTpMpoBaHHOIO
KEM-TO COTOBOro paanortenedoHa.

(8). MpogymbiBaHWe noBefeHust



npu pasHbIX peakuusix obbekTa
1 BEPOSITHBLIX Cloprpusax

XoTs npeaBuaeTb BCe MPaKTUYECKN HEBO3MOXHO, MONIE3HO PacCMOTPETb
BEPOATHbIE peakuum OObeKTa Ha LWaHTaX, OPUEHTUPYACb MO CKMnagy ero
NMCUXMKN N HEKOTOPbLIM NpeLedeHTam B npowrnoM. [ns Kaxaon us peakuui
Yyernoseka NPOAYMbIBAETCS U COOTBETCTBYIOLLLEE OTBETHOE NOBeAEHNE.

*Bcerga enartenbHO NpegycMoTpeTb™:

- MNaH ycKorb3aHus ¢ MecTa cobbITui;

- NpaBoonoo6HbIe 06BACHEHUA Ha Cnyyan 3agepXXaHus;

- KOMnU BMECTO NOASTIMHHUKOB,

- (bmanyeckoe NpPeBOCXOACTBO Ha OO BLEKTOM.

*MNpwn Heygade WwaHTaXa BO3MOXHbI™;

- NonHas guckpeauTtaumsa obbekTa (cosgaHue npeueneHTa...);

- YacTuYHas guckpeamTaums o6bekTa, YTobbl TOT XOPOLLO NPOYYBCTBOBAI
CEpbE3HOCTb COOCTBEHHOIO MONOXEHUS);

- 3aKOHCEepBMpOBaHME cuTyaumu (C KaHanom cBs3un ansg obbekTa Ha ToT
cryyain, ecnv OH BAPYr nepegymaer).

5. 3anyrueanue

3anyrueaHue - 370 ApaMaTu3MpOBaHHas yrpo3a (U3NYecKoro unu
MCMXOMOIMYECKOr0 HaCWUMUs Hag YerioBeKOM W ero GrvskuMu ¢ uenbto
noAYMHeHUs1 0GbeKTa Yyou Borne. B oTnmuum oT padMHUPOBaHHOIO LiaHTaxa,
KOMMPOMEHTVpYIoLLAas MHOPMaLUs NP 3TOM He 3aQeiicTByeTCS.

3anyrueaHue yalle BCero UCnosb3yoT ANs:

- Nosy4YeHnss UHpopMaLnu;

- BepboBKY,;
- HACUIMbCTBEHHOIO MPUHY>XAEHUS K KAKOMY-NMBO OeCTBUIO;
- NPUCTPYHMBaHUSA "3apBaBwlerocs” ob0bekta.. CraHgapTHbIM

MOTMBaATOPOM NIOACKOrO MOBEAEHUA NPW akumsx 3anyrmBaHus sBnseTcs
peanbHOe onaceHue 3a:

- cbmanyeckyto 6esonacHocTb (cebs 1 cBoux BAN3KUX);

- COXPaHHOCTb CBOEW COBCTBEHHOCTY;

- HopManbHoe YHKLUOHUPOBaHUE cBoero aena (busHeca, xob6wm...).

*Mcnonb3ys Yyxoe YyBCTBO CTpaxa MonesHo 3HaTb, YTo™:

- N3BECTHbI HECKOJNIbKO rpagauun ctpaxa: mucnyr (nepBasi peakumsi Ha
yrposy), TpeBora (4yBCTBO HEOMpedeneHHOCTU Mpu  OXugaHum
HebnaronpuaTHOro pasBuTUA cobbiTui), 60A3HbL (pearpoBaHue Ha peanbHO
BMAMMYIO ONACHOCTb), NaHMKa (HEKOHTPONUPYEMBIN XXUBOTHBIN CTPax);

-y Kaxpgoro cybbekTa cylecTByeT npeaern ncuxm4eckon BbIHOCIIMBOCTM,

MO NPEeBbILLEHNN KOTOPOro OH He CrnocobeH Ha JanbHenwee ConpoTMBIIEHWE
amouuu cTpaxa, Bnagas B XaoTU4eckoe noBefeHne Unm Kkakoe-To oueneHeHune;

- LLOK, BO3HUKAIOLWLMIA OT cTpaxa, obbiuHO anmTcs oT 15 go 30 MuHyT;

- (OM3NOMNOrMYECKUMIN MPOSIBNIEHNAMUN CTpaxa SABMSOTCS: YCUITEHHOEe
cepguebueHne, Opoxb, cnabocTb, MbilLeYHas 3aTOPMOXEHHOCTb, NEepPeChbIXaHne
pTa u ropna, NOTNUBOCTb, TOLIHOTA, FOMOBOKPYXEHWe, HexBaTka BO3dyXa,
ypyaHue B XMBOTE, YacTble MO3biBbl K MOYEUCMNYCKaHUI0, HEMNpPOU3BOSbHOE
OMOPOXHEHME XenyaKa U1 MOYeBOro nyabips...;

- BO34ENCTBYS Ha NCUXUKY, CTpax Bbl3blBaeT HapyLUEHWUS BOCMPUATUS,
paccTpavBaeT NaMmsTb U MbILUNEHWNE U HE AaeT BO3MOXHOCTN COCPeaoTOUNTLCA
Ha BbINONHsAemon paboTe;

- Cambli CUNbHbLIA CTpax OObIYHO BO3HWMKAET MpU SBHOW yrpose
COOCTBEHHOW XW3HWN U XN3HAM Hanbonee Onmn3kux YenoBeky nuL;

- Korga CyOBbEKT cuMTaeT, YTO eCTb KaKOW-TO BbIXOA M3 CO3AaBLUErOCH
NONOXEHWSI, HO OH HE MOXET MM BOCMNOSb30BaTbCS - TOrAa BO3HUKAET NaHWKa;

- CTpax nepea Heu3BeCTHbIM Bcerga bonee myynTeneH, Yem cTpax nepeg
BMAMMOWN 1 MOHSATHOW OMACHOCTBLIO; KOrAa oAy He 3HaloT, YTO X OXMOaerT,
0BbIYHO OXMAAKT XyOLEro;



- pa3xuraHunio cTpaxa cnocobCTBYeT Kak BbiHYXAeHHoe 6e3aericTeume, Tak
W yTpaTa Hagexabl U HEM3BECTHOCTb;

- CTpax nepea CMepTbio 3HAYUTENbLHO YCUMMBAaeTCA B Mnpouecce ee
oXunaaHus;

- Bonee CKNOHHbI BCEro onacaTbCs MOAN C PacTOPrHyTbIMU B MPOLLIOM
OpakaMu, a Tawkke paHO XEHUBLUMECS UNN COoBepLUMBLUME Kakoe-nmbo
npaBoHapyLUEHKe.

*Mcnonb3ys 3anyrmBaHue, yutnTe, 4to*:

- peskoe TpeboBaHve, A0NYyCTUMOE MO OTHOLLUEHWIO K CaHrBUHUKY Nnbo
cdnermatuky, CnocobHO BbI3BaTb B3pblB HEro4OBaHUS y Xorfepuka u
YFHETEHHOCTb Y MENaHXonuka;

- ycTaBwme (pu3nyeckn MnNu MOoparnbHO FOAN 3HAYMTENbHO NOKOPHEE U
nopaTnmeee, YeM OTAOXHYBLUME U CAMOYBEPEHHLIE;

- CyObeKTbl C CUIIbHbIM TUMOM HEPBHOW CUCTEMbI NPY NEpeyTOMAEeHUN
BeayT cebs kak niogu co cnabbiM NCMXOTUMNOM;

- BHE3amnHbl CABUM B YCTAHOBMBLUMXCH B3aVMOOTHOLUEHMSAX Y fuL CO
cnabbiM TUNOM HEPBHOWN CUCTEMbI OObIYHO BbI3bIBAET NCUXMYECKYHO TpasMmy, a
npoLLe roBopsi, pacTepsHHOCTb, CTPax M OTYasHWE; MPU CUINIBHOM NCUxoTmne
nogobHble peakummn 06bIMHO MeHee MPOSIBMEHbI;

- UblraHe, a Takke eBpornenubl C TEMHbIMU rfiasamn 1 BONIOCaMn 3aMeTHO
MeHee NoABepXeHbl CTpaxy, YeM Manble Hapoabl cesepa (YyKyW...) unu
ronybornasbie 611OHAUHBI;

- YyBCTBO Geccunusa n ctpaxa HeCNOXHO BbI3BaTb XMMWYECKUM MyTEM,
nogmelunBas, Hanpumep, B Tabak cylieHbl Bacunek nubo BBoas no6bIM
cnocobom B OpraHv3am (BMecTe C MMTbeM, YKOMOM WM 4Yepe3 KOHTaKTbl C
KOXeMn...) CMeCb NoMmnHana ¢ 1odpodoporn unm ruapoxnopua NoxmmounHa.

Knaccnyeckne cxembl 3anyruBaHusi TakoBbl:

BapwuaHT 1

- MpocMaTpmBaeTCs OOCbe OObEKTa C OLEHKOMN ero BEpOSTHON peakumnn
Ha SIBHYIO yrposy;

-eCcnM OH TpycOBaT, MNMaHMPYEeTCA M BLINOMHAETCS PAg akuun,
HanpaBreHHbIX Ha COKpYLUEeHMEe ero BOMnM (NMcuxoriormyeckoe u dusmnyeckoe
TEPPOPU3NPOBAHKE...), Npu4eM 06e3 npenbsaABreHUs YeroBeKy Kakux-nmbo
YCNOBUA N OB BACHEHUN;

- MPU OCHOBHOM KOHTaKTE (pMU3N4ECKOro M3OMEHUS HET, HO YEeTKO
FOBOPSAIT, YTO OHO ByaeT, ecnv oObeKT He MOAYNHUTCS NPeabsBNEHHbIM EMY
TpeboBaHunsaM.

BapuaHT 2

- MpocMaTpmBas Oocbe OObEKTa, ONPeAensioT TO, YEeM OH npeaerbHO
OOPOXUT (K MpUMepy, 3TO - aBTOMOOUIb...);

- BbICKa3bIBaETCs BEXIIMBOE AENOBOE NPeasioKeHNE;

- B Cryyae oTKasa, OCyLLeCTBNAeTCs npeaynpexaaowas akums (kaHueTpa
C rOprOYUM Ha KpblLLEe rapaxa...);

- PV NOBTOPHOM OTKa3e, NMpPOBOAUTCS POPCMPOBaHHOE npeaynpexaeHe
(eLLe ogHa KaHUCTpa C roproYnM, NITKC KOPOBOK CO CNUYKaMMU...);

- eCInv ONdATb 0TKa3 - yrpo3a TYT Xe peanuayeTcd (rapax ¢ MaluMHOW
CXKMWratoT...) U JeNaeTcs yxXe He npeanoxeHue, a TpebosaHue.



BapwuaHT 3

- NpocmaTpuBasi 4OCbe OOBEKTA, OTBICKMBAKOT TaM OCOBEHHO BIM3KNX emy
nogen;

- MPOTUB OTOOPaHHLIX MEPCOH OCYLLUECTBNAT TEPPOPU3UPYIOLLME aKLMK
CTyneH4yaTo yCUnMBaeMon arpecCUBHOCTY;

- obbekTa CTankualoT C arnbTEPHATMBON: XU3Hb M 300POBbLE NOOMMOro
nvua unu...;

- ecnu "nobumoe nMLO" NMeET SABHOE BNMUsIHUME HA 06bekTa, NOLOGHYH0
anbTepHaTMBY MOXHO NPEACTaBUTb U EMY;

- NPOAYMbIBAOTCA Mepbl, MeLlatoLLMe YeTOBEKY BOCMOSb30BaTbLCSA NMOMOLLbHO
ouLmanbHbIX UM KPUMUHANBHBIX CTPYKTYP, NMBO Kyaa-To cnpsTtaTh 3Ha4YMMoe
nmuo (BO3MOXHO, BMPOYEM, paccuuTaTb Tak, Y4TO 3a COOEWCTBUEM UMK
COBETOM OOBbEKT cam obpaTuTcA K BaM...);

- CTpaxysicb OT AanbHENLINX HEMPUATHOCTEWN, Yy XXEpTBbl MOsy4varoT
KOMnpomart Ha camoro cebs unu apyrux.

BapuaHT 4

- NpocmaTpuBasi Jocbe OObekTa, onpedenslT nuy (oeTwn, XeHa,
noboBHMLA...) UNN NUMYLLECTBO (KMBOTHOE, KOMMEeKUWs...), KOTopble emy
ocobo goporu, U TWaTenbHO MPUKUALIBAIOT, MMEET NN KaKOW-TO CMbICH
AaKTMBHOCTb MPOTUB HUX;

- ocylecTernisieTcs (MMbo MMmnTUpyeTcs) NnonbiTka MOXMULLEHUS N30paHHON
NepcoHbl (UNW BELUMW...);

- 00BEKTY COOBLLAKT O MOXMLLEHUN, MOCTABMB NEPe HUM KOHKPETHYHO
anbTepHaTUBY;

- MPOOYMbIBAIOT MepbI, MPENnsaTCTBYIOLWMNE YENOBEKY NPUBErHYTb K MOMOLLN
Apyrux;

- BepyTcs NoA KOHTPOSb KOHTaKTbl (NpocnylwmnBaHue TenedoHa...) u
noeefeHue (cnexka...) obbekTa;

- OOBbEeKTy OOCTaBnAlT NUCbMAa, a Takke ayavo- U BMAEO03anucu
MOXULLIEHHOrO, C AyllewmnarenbHon Monbbon nocrnegHero 0 NOMOLLU U HEKUM
noaTeepxaeHveM (poTo CO CBeXer ra3eToi, KpaTKMWA KOHTakT Mo
TenedoHy...), YTO TOT NOKA ELLE XKUB;

- o6bekTa 04YeHb KOHKPETHO ybexaatoT (0Tpe3aHHasi MOYKa yxa...) B
CEpPbE3HOCTN CBOUX HAMEPEHUIA;

- MbITalTCA JO0OUTLCA OT OOBLEKTA KOMMpPOMaTa Ha camoro cebs unn ero
OrIM3KMX M YOOCTOBEPSIOTCA B peanibHOCTY MOJTYYEHHOrO;

- 3aJencTByl0T pasHoobpasHble Mepbl MPegoCTOPOXHOCTU  OT
HENPUATHOCTEN CO CTOPOHbI MOXMLLEHHOrO YerioBEKa Kak CBUAETENS;

- MO NOSyYEHNM XEeNaemoro, MNoXMLEeHHbIN ocBoboxaaeTcs, a obbekTa
KOHTPOMMPYIOT Yepes NpPeacTaBlEHHbIN UM KOMNPOMAT;

- (BO3MOXEH YTOHYEHHbLIN BapuaHT, Korda "nmobumoe nuuo” camo paet
cebs "noxuTuth", MblTadCb OTBECTU OT [MaBHOrO 06beKTa peanbHyo Unm
HagyMaHHYo yrposy).

*Ipw npeaBapuTENbHOM TEPPOPU3MPOBAHUN YenoBeKa Yalle BCero
NCMOMb3y0T TaKMe akumm Kak™:

- "nycTble" nubo yrpoxatoLme n ockopbngoLme 3BOHKN Mo TenedoHy;

- pasmeLLeHmne cneumduyHbIX 0O BSABNEHNI B ra3eTe UIn packrenBaHue mx
Ha ynuue C ykasaHuem TaMm agpeca u tenedoHa;

- 3anyrmBaHvne AenoBOro NnapTHepa;

- n3bueHne kak camoro obbekTa, Tak U TOro, KOro oH NodUT;

- pasbirpbiBaHmMe NOMbITKNA NMOXULLEHWS, UMW NOKYLLEHWS;

- 0bCTpen u3 orHeCTPENbLHOIro OPYXXNsi OKOH KBapTUPBI;

- ropya unu NoapbIB ABEPEN KBApTMPbI TGO odunca;

- BTOPXXEHWE C Nopyern MMYLLECTBa;



- NOPKOT UK NoApbLIB 34aHNsA (KOTTedxa, Aayu, rapaxa, oguca...), a
TakkKe NUYHOro aBToMoGUNS;

- GnoknpoBaHne TenedoHa, BOAOCHAOXEHWSl, OTOMNEHUs W
3MEeKTpUYEeCTBa...

B MMNpOBM3NpPOBaHHbLIX BapuaHTax WCMONb3yT CUMbHO Myrarouue
[AeNcTBYA, pearnbHO YrpoXarlolme XW3HWU OaHHOro Yeroseka U ero Grnskux,
npuyemM nepvod Ha obaymbiBaHVWe 30eCb pe3ko orpaHuumsaloT. KoHkpeTuka
3a[eICTBOBaHHOIO TPoka onpeaensieTcs BO3MOXHOCTAMU U U306peTaTenbHOCTbIO
UCMONMHUTENS, K MPUMEpY:

- 3acoBbIBaHWE CTBOMA OPYXKUS B YXO;

- HOX Nonepek ropTaHn ¢ BO3MOXHbIM Haape3aHNeM KOXWu;

- oKaTblBaHWE GEH3MHOM 1 JEMOHCTPALMS 3aXKMUTasKu. ..

6. MNbiTka

MbiTKa - 3TO LeneHanpaBneHHoe arpeccnBHOe BO3AENCTBUE Ha MHAMBMAA,
HanpaBfeHHOE Ha MPUYMHEHWE EMY CUITbHOIO (PM3NYECKOrO UMM MCUXMYECKOTO
cTpagaHus.

MbITKY Yalle BCEro NCMonb3yoT ANs:

- MONyYeHns NHoOpMaLmK,

- YyBCTBUTENBHOIO HaKa3aHws,

- IOMaHMs BONMN YernoBeka.

[MpreMbl NbITOYHOrO BO3OENCTBUSA Kak MpaBuio coobpasyloTcs ¢ ero
noTeHumManbHOMW Uenbto, (QakTOPoOM BpPEMEHW, HanMYHbIMU BO3MOXHOCTSIMM,
npegenom JonycTMMOCTU U, pa3yMeeTcsd, UCXOO4HbIM COCTOSIHMEM OObBbEKTa,
yuuTbiBasi, YTO MOBLILEHHOE BbiAeNeHve agpeHanuHa (TUNMYHOE Mpu
nposiBneHnsax 60num) akTMBHO paspyLuaeT cepaue.

Ecnu B 3anace MHOro BpeMeHu, rymaHHee 1 adodpekTmBHee 3agencTBoBaTh
Masno-nomany HarHeTaeMoe [aBrieHNe Ha NCUXMUKY B COMPOBOXAEHUN TeNecHomn
6onu, Korga ke BpPeMEeHW MOYTU YTO HeT - MpoLLle BOCMOSIb30BATLCHA
NPUMUTUBHBIM (PU3NYECKMM HaCKUMeM.

*O06 OTHOLLEHMM YeroBeka K 60NN MNOMe3Ho 3HaTb, YTO™:

- UblraHe, Herpbl, KUTanLbl K 31I0CTHbIE NPOdECCUOHArbHbIE MPECTYMHUKN
MOHWXEHHO BOCMpPUHMMatOT 6onb, a MHorme Hapogbl CeBepa (YyKuun, SAKYThI,
3BEHKMW...) 1 ronybornasble CBeTNOBONOCkIE €BPONeNLbl - NEPEHOCAT €€ OYeHb
nnoxo;

- CyObeKTbI CKITOHHbIE K 0OLLEeHNI0 ycTonumBee Kk 6onn, 4em Te, KTO
nobUT 0gMHOYECTBO;

- KacTpaTbl U HAPKOMaHbI, He HaxoAsLLMecs Nos BrWSHAEM HApPKOTMKA,
My4MTeNbHO NepexmBatoT 6onb;

- cTpenbubl (23.11 - 21.12) 1 nbBbI (23.07-22.08) o4yeHb GosTcs
6onu, Torga Kak koseporu (22.12 - 20.01) - ynopHO UrHOPUpYIOT €€;

- CUNbHbIE 3MOoLUMK (THEB, rope, NonoBoe Bo3byxaeHne, HEHaBUCTb...)
06bI4HO MpurnywatoT 60nb;

- MpU oXXnaaHum 60NeBOro OLYLLEHNST YyBCTBUTENBHOCTb Ha 6ONb 3amMeTHO
NnoBbLILLIAETCsl, 0OCOOEHHO ecnn CyOBLEKT BeCbMa ee He nobut nnbo Tpycnve u
MarnoayLleH;

- 3HaunTenbHas 60mnb Nerko 1 Hagomnro 3anoMUHaeTCs;

- ocTpee Bcero 60mb UCTMBITLIBAETCH HOYbLIO (MPM MakcuMmyme B 1 yac
Houu...), cnabee - gHeM, ewle cnabee - Be4epowMm;

- B OCOBEHHOCTM YYyBCTBUTESbHbI K BO3AEWCTBUIO: nyrnbna 3y6os,
rnasHble a6nokn, 06nacTb NOAMBILLEK, KOXa BEK, KOCTU KIMOYML, U nax;

- 0 TOM, YTO YesloBeK NepexnBaeT MyunTenbHyto 60Mb 0ObIYHO TOBOPSAT
CTUCHYTbIe 3yDObl MO0 MPOH3UTENbHbIE KPWMKU U CTOHBI, BbINAYEHHbIE Ma3a,
pacLlnMpeHHble HO3ApW, OBWIMbHbLIN NOT, CUIbHbIE PacCTPONCTBa KpOBOOOpaLLeHns
1 AbixaHus (Npy 3aTpygHeHUsix ¢ nocnegHyumM GarposeeT nuuo...); koraa 6onb
ONUTCS CAVLIKOM [0SO, BO3MOXHbI Takke 61eAHOCTb KOXW, YyNagoK CuM, APOXb
N, B KOHEYHOM cYyeTe, 0OMOPOK;

- 3HAKOM peanbHOCTW UCMbITbIBAEMOr0 CTpajaHusi Hago cyuTaTb He



KPUKK, a 3HaunTenbHOe pacluvpeHue 3payvkoB (MpW SBHOW CUMYMSLIMW OHU
3aMEeTHO He MEHSITCA...).

Jlioboe NbiITouHOE BO3QENCTBME AOMKHO ObiTb TOYHO A03UpPYEMbIM, MBO
korga ob6beKT NMWwaeTca COo3HaHWSA, OHO CTaHoBUTCS 6GeccMbiCrieHHbIM. [Ons
NpeofoneHNsa 3TON HEMPUSATHOCTU XKEePTBY OKaTbIBaKOT XONO4HOM BOAOW N BBOAAT
en papMakoCTUMynNSATopbl.

(1). NomaHune Bonu yenoBeka

Mpwn CoKpyLLEHUN BONM YENOBEKA XOPOLUO AENCTBYIOT nMobou, a Takke
YHU3UTENbHbIE OCKOPBNEeHUs CrioBoM M Aenom (MakaHue rofioBoW B COCYA C
AepbMOM, MpoMa3sbiBaHWe MOSoBbIM YfIeHOM No rybam, Tak HasbiBaemoe
"onycukaHne", N M3HacurnoBaHuWe...) BHE3AMNHO 3acTaBnslowmne 00bLEKT OCTPO
NpO4YyBCTBOBaTb CBOK HECMOMOLLHOCTb, HUYTOXECTBO U YHWKeHue. [MpeaensHo
adhhbekTMBEH BapuaHT NPUHYKOEHUSA YeroBeKa COBEPLUNTL Kakyo-nMbo noanocTb
MO OTHOLLUEHUIO K CBOUM BrIN3KUM.

O PeKTUBHBIM MPMEMOM MOAABMEHMS BOMM CUMTAETCA TakkKe CO3faHue
Takux cUTyauui, Npu KOMX XepTea npuynHsaeT cebe 6onb cama. 310 MmeeT
MEeCTO, B YaCTHOCTW, MNPV CIMLLUKOM [ONroM npebbiBaHMM B HaBA3a@HHbLIX
CTaTUYeCKMX No3ax (CTOSAHME Ha HOCKax, M HEBO3MOXHOCTb OMYyCTUTLCA Ha
MOAOLWBLI M3-3a2 OCTPbIX LUMMOB NOA4 HMMM...) UIN KOrga CBOM e COBCTBEHHbIE
OBWKEHWS BbI3bIBAKOT PE3KYID MyuuTenbHyto 6onb (ber ronbiMv ctonamu no
0BNOMUCTBLIM KaMHAM UK Komtoukam...). NHorga Ha ronoBy o6bekTa HageBatT
MeTannuyeckoe BeApo, OoTpaxarlee BO3HUKALWNe B HEM 3BYKWU, U OENCTBYIOT
Ha 4eroBeKa 3MEeKTPOLLUOKOM, MPWU 3TOM KPUKM XKEPTBbI CTOKPATHO OTAAlTCS B
€€e MO3ry 1 TeM OCTpee, YEM CUIbHEE OHa KPUYHT.

XOpoLLo fioMaeT BOM OTKMYEHUE OT BCEX CEHCOPHbLIX pasgpaxutenen
(nocagka Ha AeHb-ApYro B TEMHYIO M abCOMNOTHO 3BYKOM3OMMPOBAHHYHO
KOMHaTy...) NMnbo 3HauuTenbHbIN M3OLITOK CBETa (Mcrnonb3oBaHue 6okca ¢
MOJSIOYHO-0enbIMn  0gHOOOpa3HbIMM  CTEHaMU UM SIPKO  CBETALLMMM
NPOXEKTopamu...), a Takke NorHoe nuwieHne obbekTa cHa.

(2). HakasaHue

Yawle Bcero aTo ocylecTBnseTcs Yyepes baHanbHoe n3brneHune, KoTopoe
MHOrO pa3s NPoOn3BOANTCSH UMMNPOBU3NPOBAHHBIMU CPEACTBAMW, HE OCTaBNALUMU
ABHbIX BHELUHUX cnegoB (KYCOK PEe3VHOBOrO LUMaHra, HOCOK 3amnofiHEHHbIN
MeckoM...) Mbo cneumanbHbIMU MPUCNIOCOBNEHNAMN, POXOAOLLMMU NOTPACAIOLLYHO
6onb (coenaHHble U3 gepeBa NonaTkM CO MHOTMMY OTBEPCTUSMU B HUX, NNETH
¢ "KpoBaBbIMK" y3namu....).

Ha GoneBble HepBHble peLenTopbl CyObekTa BO3OENCTBYIOT KaKUMU-Mbo
pasgpaxutensMum nnMbo B eCTeCTBEHHOW (XNeCTbl KpanuBOW MO  MOMOBbIM
opraHam...), nnbo B MeaNLMHCKONM (BNPbLICKUBAHME NMOL, HOTU UM B MOLLIOHKY
aghupa...) maHepax. APPEKTUBHO AENCTBYIOT U BNaXHble KOXaHble GpacneThl,
CXMMaloLLMe Npu BbICbIXaHUW NanbLbl.

OyeHb MyunTENBHO OnOKMpOBaHWME [ApbixaHusd, 6e3 [goBedeHus OO
OTKIMIOYEHMS CO3HaHNS (HE CMVLIKOM AnuTenbHble, cekyHa no 30, morpykeHus
nvua nog Boay; peskoe OTKMAbIBaHWE rorfioBbl U 3anmMBaHMe B HO3APU BOAbI;
3acoBblBaHMe 0ObekTa B MMAacTUKOBbIA MELUOK, HenpoHWUaembln Ans
BO3gyxa...).

XopoLo 3apekoMeHgoBano cebs MCMonb30BaHME 3NEKTPoToKa CTPOro
O03MPYyeMON BeNUYUHbI, YTOObI U3NULIHE MOLHBIN pa3psg He obecneyun
OTKIMHOYEHME CO3HAHWUSI UMM HEHY>XKHYIO CMepTb (NnoapobHee 06 3TOM cKa3aHo B
pasgene o6 anekTpolloke). PyHKUMOHUPYOLME 3MeKTpoabl OObIMHO KpensaTt
NNacTblpeM K CamMbiM Pa3fMYHbIM YacTsM Tena, BblOOp KOTOPbIX MHOW pa3 u
onpegenseT addeKkT, peanudyembln B uTore. Tak, 3amblkaHWe Lenu



NMOCpPeACTBOM MarnbLeB pasHbIX PYK ABHO ornacHee nogobHOro xe 3aMbIKaHust, HO
nanbLammn 0gHOM pyku, MBO B NOCNeOHEM Crlydae TOK He MNpoxoguT uvepes
BHYTpeHHMEe opraHbl. [locrne ucnonb3oBaHUSA 3MeKTpPoToKa BCerga MyuynTensHO
0onNAT BCe MbILWLbI U CYyCTaBbl.

(3). BbinbITbiIBAHWE UHpOPMaLK

TexHuka nony4yeHns MHdgopmaumm nocpeacTBOM MbITKM OCYLLECTBSETCH
PasnMYHbIMU NYTAMU, TAKUMW, CKAKEM, KaK:

- OTnaBnMBaHve MHgopmaumn B NpoLecce MNbiTKu;

- NOArOTOBUTENBHOE MbITOMHOE BO3AENCTBUME Ha YenoBeka Ans
COKpyLLeHns ero Bonu 6e3 3agaBaHMs BONPOCOB, a nocne yxe asa
O03HaBaHUA, 63 NpUMEHEHNS MbITKK;

- gonpoc 6e3 NbITOYHOro HacKmnus, KOTopoe TOTYacC Xe MpUMeHsieTcs,
€crnun oOBbEKT He NoXenaeT roBOpUTb UM 0OMaHbIBaEeT;

OTnaBnueaHue nHpopmaLmm B NpoLiecce MNbiTKU Yalle BCero MCronb3yeTcs
npu HedocTaTKe BpeMeHu nnbo TpycnuBocTu obbekta. WHow pas 3gech
BO3MOXHO OrpaHMYnNTbLCSt OQHON Yrpo30i (MogHECEHME 3aXOKEHHOW CUrapeTbl K
Teny...), packpyTkom BoobpaxeHus obbekTa (Hanuume MbITOYHbIX
npucrnocobneHun 1 HaBogdAWMe [OpPOXb 3BYKM...) nMBO MpocTenwmnm
BO3gencTBMeM (Mapa 4YyBCTBUTEMbHbBIX YOApOB MNoA AblX, B Nax unv B
NneYyeHsb...).

OuyeHb ahpeKkTMBHO BHYTPUBEHHOEe BBedeHve pfosamum o 40 wmr
MuopenakcaHTa AMTUIMHA (OH MPUMEHSAETCA Npy onepauusix ¢ Hapko3oM, a
TakKe MNpu OTNOBE BCAYECKUX XUBOTHbIX, BKIOYas, KCTaTu, cobak...),
KOTOPbIN paccrnabnaeT MbillUbl TENa U BPpEMEHHO Napanu3yeTt ux. [Nponget He
6onee MMHYTbI, Kak CepALe CTaHeT BUTLCSA pexe, MbILLLbl KOHEYHOCTEN OXBATUT
napanuy, HemTpanusylowWmn 3ateM BCO MexaypebepHyl MycKkynaTypy W
anadpparmy. OObEKT npu 3ToM MpebbiBaeT MOMHOCTbIO B CO3HAHWM, HO
ABCTBEHHO WUCMbITbIBAET OLUYLLIEHWe HaaBurawowencs rmbenn, ¢ axkTUBHbIM
NposiBNEHNEM HenepegaBaeMoro yxaca 1 cTpaxa, Yto npogoskaeTcs ot 2 4o 5
MUHYT. B TOT MOMeEHT Korga nosiBUTCHA yaylibe, OT uyenoBeka TpebyoT
HeOoOXOAMMbIX CBEAEHWUN MO CUITbHOAENCTBYIOLLEN HA HEro Yrpo301 MOBTOPHOTO
ykona.

B ewe ogHoM mMeToguke gonpoca CyObekTa BEXIIMBO YCaXMBalOT Ha
TabypeT B (hMKCUPOBAHHOW NO3e Ha 2-3 [HSA, a Haxoasimecs psaoM noau
YMOPHO He JalT eMy 3acHyTb. B utore Bcero aToro oObekT yxe He B
COCTOSIHVUM OTMNYNUTL PearibHOCTb OT CHAa M MallMHaNbHO OTBEYaeT Ha camble
KOBapHble BOMPOCHI.

He Hapo 3abbiBaTh, UTO CBeAeHWs, npuobpeTaeMble NoA NblITKOW, WHOWN
pa3 MOryT 6bITb BbIMbILLMIEHHBIMY; U 34€Chb MPUXOAMTCSA 3aMETHO nonaraTbCs Ha
WHTYMLMIO N ONbITHOCTb JOMpaLUMBaloLEro.

*B meToamkax npeofoneHuns nbiTk1 3adenCcTBYIOT Takue cnocobbl, Kak™*:

- COCPEeAOTOYEHHOCTb BHUMaHNS Ha APKOM OLLyLLieHUn GonnM C akTUBHbIM
CTPEMIIEHNEM YBENWYUTL €€ OO MaKCMMyma, Mpu Koem oHa 6onblie He
BocnpuHuMaeTca ("nepexuraHne Hepea"...);

- COCPEeAOTOMEHHOCTb Ha napannensHOM pasapaxuTene (coaBnvBaHue
npomex 3yboB vero-nubo...);

- BO3Oy>xgeHne Mory4en amMouun (SpocTu, HEHABMCTMU...) CNOCOBHOM
3abnokmpoBaTb UMMysbCbl 6onu;

- obecneyeHne  OTKIIOYEHUS CO3HAHUSA  W3bICKAHHO-MEHTarbHbIMU
(nocpencTBOM KOHLEHTPAUMM U MaHTP...) unn rpybo-cdusnyeckumn (yaapbl
rofiloBow O CTEHy...) cnocobamu;

- "BbIXOf B acTpan" u3 cBoero Terna npuemamu Oyaauncko-4aoCccKoro
TpaHca;

- cuxmyeckas TpaHcdopmaums cebst B 00bEKT, KOTOpPLIN He cnocobeH K
nepexuBaHuto 6onm (obnako, kKameHb...).



Yactb V

Ob6ecneyeHne 6e3onacHOCTM pasBenbiBaTeNbHONM paboThl

1. BBOAHbIE NONOXEHUS

He obrnagas noaaepXxkon pasnuyHbIX NOMUTUYECKUX, KOMMEPYECKUX U
omumanbHbIX CUMOBBIX CTPYKTYP Ka4eCTBEHHO NPOBECTU KaKylo-nnbo cepbesHyto
onepaumio 06bIMHO yAaeTCA TOMbKO CKPbIB CBOK WCTUMHHYK OeATEerbHOCTb
("Heneranbl gena"), n cBoe UCTUHHOE NUUO ("Heneranbl AMYHOCTU").

OTO OTHOCUTCA KaK K CamMoAdeATenbHOMY WHAMBMAY, Tak U K
HeobmumanbHON rpyNnMpPOBKe, ChneLManbHO CO30aHHOWN AN PELLUEHUSA KaKUX-TO
LLIEeKOTNMBbIX, HE NOMb3YoLMXCA Bceobwmnm ogqobpeHnem 3agay.

Takasi ke npobrnema Bo3HWKaeT U Torga, Korga Mo Hekoew npuyunHe
MepcoHe Hafdo CKpbIBaTbCA OT Pasfu4HbIX CNyx6 KOMMep4eckoro,
rocy1apCTBEHHOr0, KpUMMHANBHOIO, NOMMTUYECKOrO poaa.

TUNUYHBIM HerneranomM MOXHO CTaTb M HaMEPEeHHO, UM BblHYXAeHHO. B
nobom, ogHako, criydae HeobxoAMMO 3HaTb XOTH Obl MUHUMYM CTaHOAPTHbIX
TakTUK 6e3onacHOCTH, YTOObI YAa4YHO NPOCKOYNTL 3TOT Nepuos, He notepss
No SABHOW rMynocTn pmM3n4eckon nnm ncuxndeckom csobopl, a nopov camom
XKM3HW.

2. OnemeHTbl cucTembl 6e3onacHoCTH

YpoBeHb MCNONb3yeMbIX Mep CTPaxXOBKW CUIIbHO 3aBUCUT Kak OT CTEMEHU
)KenaeMomn KoHcnupaummn YernoBeka (Unu rpynnel), Tak U OT cUTyauumn, cpeasbl
N, pasymeeTcs, OT BO3MOXHOCTEN CaMUX CTPaXyHLLMXCS.

OTgenbHble Npuembl IMYHON 6€30NacHOCTM OOSMKHbI CTaTb €CTECTBEHHON
MPVBBLIYKON W BbINOMHATLCS BHE 3aBMCMMOCTU OT NOTPEBHOCTENR CUIOMUHYTHOM
cuUTyauun.

lMpencraBneHHoe 30ecb He McYepnbiBaeT BO3MOXHbLIX CPEACTB OObIgEHHON
CTPaxoBKW, KpUTEpUeM Ans NpYMeHEHWsi KOTOPbIX BCcerga SBMASOTCA BbICOKOE
MHEHMWe O MPOTUBHUKE, N, KOHEYHO, 34PaBbli CMbICH CaMuX CTpaxytomxcs. Het
HeoOX0AMMOCTM "NanuTb U3 NyLKX NO BOPOObsM", HO HE MeLLaeT NOMHUTL TO,
yTO "GepexeHoro bor 6epexet"...

*TunnyHbl criegyowme Buabl 6e3onacHocTn™;

- BHEWHAA (B xone o6LweHnsa ¢ NOCTOPOHHUMM);

- BHYTPEHHAA (npu KoHTakTMpoBaHUKU B CBOEW cpeae v rpynne);

- JIOKAJIbHAA (B pa3anunyHbIX cUTyauusax n AenNCTBUAX).

PaccmoTpym Bce aTo HeEMHOro nogpobHee.

A. BHellHAA 6e30nacHOCTb

PasnuyHble HENPUATHOCTM MOTYT BO3HUKHYTb NMPU OBLLEHUN C OObIYHBIMU
noAbMMU U FOCCTPYKTYpaMmn, HO MHOroe 3aecb MOXHO npeaBuaeTb 1 nsbexaTsb,
ncnonb3ysa 6aHanbHbIM NPUHLMA Tpex "He": He pasapaxaTtb, He CBA3bIBaTbCS,
He BblAenATbCS.

*Heobxoaumo™:

1. He npuBnekaTtb Kk cebe U3nuHero BHMMaHua (TakTuka "pacTBopeHus
B cpeae"):



- HE BbIOENATbCA BHELWHMM BUAOM (OOblAEHHAsi CTpWKKa, MpunnyHas
ogexpaa, oTcyTcTBMe yero-nnbo "KpuknNmMBOro"; ecnu, ogHako, Balle
OKpY>XeHMe 3KCTpaBaraHTHO, TO - OyabTe Kak OHMW...);

- He BBA3bIBATLCS B CCOPbI M CkaHAanbl (370, BO-NepPBbIX, NPUBIIEKaET K
BaM HEHy>XHOe BHMMaHue, a, BO-BTOpbIX, MOXET ObiTb NPOCTO NPOBOKaLMEN,
HaueneHHoM Ha 3agepxaHue unu "HakasaHue");

- aKKypaTHO BHOCUTb BCE KOMMYHarbHbIE MAaTeXu U Npoyne rocroLnmHbl;
BCerga onnayveaTb Npoe3n B TPaHCMOPTE;

- CTapaTbCs TOYHO CredoBaTb PUCYHKY M3bpaHHOW coumanbHON ponuv u
He MMeTb MNpeTeH3Mn no paboTte (M He BbIAENATbCA TaM Ha obliem
KONNeKTUBHOM dhoHe...);

- He pacnanaTb HaBA34YMBOro MOONLITCTBA COCeAen HeOObIMHOCTHHO
obpasa XK13HW UM BU3MTaMn pasHbiX Nogen;

- He MposiBNATb M3BLITOYHOM OCBEAOMMEHHOCTU B 4yem-nnbo, ecnu,
KOHeYHOo, 3aToro He TpebyeT Bawa ponb (He 3abbiBaniTe OpeBHUX: "y
0AMTENbHOrO AOMKEH ObITb 3aKOH O TPeX HeT: "He 3Har", "He crnbixan", "
noHnmaro").

2. He nopoxpaTb Kakon-nmbo HENpus3HN B cocedsx, COCMNyXuBLax U
3HaKOMbIX, @ BbI3bIBaTb Y HUX CUMMATUIO:

- He ObITb "Oernon BopoHon" (Ntogen Bcerga pacnonaraet Kk cebe ToT,

KTO pacKpbIBaeTCH C MOHATHOW MM CTOPOHDI...);

- BblpaboTaTb MaHepy MOBEAEHWs, HE BbI3bIBAKOLLYID Y OKPYXaoLmnx
BO3MOXHOW HaCTOPOXEHHOCTM (M3MULLIHUM  NoBonbITCTBOM, "ymMOM"  mnu
HaBSA34YMBOCTbIO...) MO0 HENMPUA3HN (BECTAKTHOCTBIO, 3aHYACTBOM, rOpAbIHEN,
rpybocThio...);

- BbITb POBHbLIM M NOOE3HBIM CO BCEMU OKPYXatoLLMMK U, NMO-BO3MOXHOCTMH,
oKasblBaTb UM Merikne (Ho He nakenckue!) ycnyru;

- He genaTtb HMYEro, YTO MOXET Bbl3BaTb HEAOBOMLCTBO U NOBONBLITCTBO
cocefen (xnonaHbe ABEPLIO HOYbLIO, N30bITOK MOCETUTENEN, BO3BPALLEHNE OOMON
Ha TakCW, BU3UTbl >XEHLUMH, NO3OHWE BbI30BbI NO TenedoHy B obuien
KBapTupe...).

3. TwarenbHO KOHTPONMPOBAaTb BCE CBOW CBA3WN U KOHTaKTbl (MOMHUTB,
4yTO "OMacHee Bcero TOT Bpar, 0 KOEM He Noao3peBaeLlb”...):

- XpaHUTb TaWiHbl OT CBOUX BIVMXXHUX (KeHbl, Opy3en, poACTBEHHUKOB,
no6oBHULBL...);

- C MPUBBLIYHON HACTOPOXEHHOCTBI ("3ayem M noyemy?") Bcerga
BOCMPUHMMATb MOMbITKM CONMM3nTbes ¢ Bamu (cryyariHoe 3HaKOMCTBO, YbMW-TO
pekoMeHaaumn...);

- BHUMATENbHO OTHOCUTLCHA KO BCEM PabOTHWKAM PEMOHTHbIX CIyX0,
peknamMbl U cepBuca, NPOCMaTpuBaTb WX OOKYMEHTbl W BEXIIMBO, HO
0BOCHOBaHHO CBepsiTb MOEHTMYHOCTb MO TenedoHy, a 3atem - y
"cocnyxusueB";

- BbITb OCTOPOXXHbLIM CO BCEMW, KTO Npeanaraet kak 6bl "6eckopbICTHbIE"
ycnyru (Gaet AeHbrv B3anMbl, aKTMBHO B YEM-TO NMOMOraeT, npegocTtaBnsaeT
no AeLueBKe YTo-Nnbo HyXHoe...).

4. BbIACHUTb COBCTBEHHbIE YA3BMMOCTU WM 3HaTb, KaKk MOXHO 34€eCb
noacTpaxoBaTbCs:

- MpoaHanM3npoBaTh BCIO CBOK XW3Hb W BbIAENUTb T€ COMHUTENbHbIE
MOMEHTbI, KOTOpPbIE MOTYT MCMNOMNb30BaTbCA ANS LWaHTaXa unn guckpegutaumu;

- peanbHO OLEHUTb BO3MOXHbIE MOCNEACTBUA OT OrnalleHnst cux pakToB
BCEM TEM, KOMY OHM MOTYT ObITb COODLLEHDI;

- MPUKMHYTb, KTO 1 MO KaKOW NpU4MHe cnocobeH 3HaTb Cen KoMmnpomar,

N KaK BO3MOXXHO HeWTpanu3oBaTb NOAOOHYI0 OCBEOOMITEHHOCTb;

- onpegenuTb OBbLEKTI CBOEWN YA3BUMOCTU (KeHLmHa, OeTU, MoparbHble
YCTOM...) NOCKONbKY Yepes H1X Ha Bac MoryT ocyLLecTBRATL AaBMneHWE;

- BbIIBUTb CBOM criaboctn (xob06u, BUHO, CEKC, AEHbIM, 4epThbl
XapakTtepa...) U MOMHUTb, YTO UX BCerga MoryT ucnosnb3oBaTb NnpoTus Bac.

5. He BBA3bIBaTLCA B COMHUTENbHbLIE ad)epbl HE CBSA3aHHble C 0bwum
genom. B puckoBaHHble aBaHTIOPbI, MMEIOLLME OTHOLLEHWE K Aeny, BCTpeBaTb
TONBbKO MPU paspeLLeHnn CBbILLE.

He



B. BHyTpeHHsia 6e3onacHOCTb

KoHTakTbl B COOCTBEHHOW cCpefe Henb3si paccMmaTpuBaTb  Kak
rapaHtTMpoBaHHO ©6e3onacHble. NMoMHuTe, 4TO "Hambonblunin Bped OObIYHO
nonyyaeTca OT [BYyX YCMOBWW: OT pasrnalleHus TavHbl W JoBepus
BEPOSIOMHbIM".

1. CoxpaHeHue TarHbl JIMYHOCTMU:

- B3aMeH MOAMMHHbLIX UMEH BCerga Ucnonb3yktTcs NCeBAOHMMbI (0ObIYHO
UMEHHbIE, HO TaKxke LUMdpPOBbIE, OYKBEHHbIE UMK "NPO3BULLHBLIE"); HA KaXZoM
HanpaBneHnn "Urpokn” NPOXOAST NOA OTAENbHBIM NCEBAOHMMOM, XOTH BO3MOXHA
paboTa n nog HEeCKONbKUMW BapuaHTamu, a Takke AeWCTBue nog obwum
NCeBAOHNMOM HECKOSbKMX Pa3HbIX NnL;

- UneHbl KOMaHbl, MO BO3MOXHOCTW, 3HAlOT ApYyr Apyra TOMbKO nopg
nceBOOHMMAaMW; O MOAMMHHBIX haMUnnax, OOMALUHUX agpecax W TenedoHax
OOMKHbI 6bITb OCBEAOMINEHBI NALLBL AOBEPEHHbBIE NNLA;

- Npy HaBuUCalKLWEN BO3MOXHOCTM npoBana MW pacndgpoBkn, Bce
NPUMEHSBLUNECH NCEBAOHMMbI, KaK NPaBUo, MEHSIIOTCS;

- He criegyeT AaBaTb KOMY Obl TO HU ObINO KAKMX-NTMGO MHTUMHBIX W
NpoYnX CBE4EHUN O COBCTBEHHOW NEPCOHE;

- NbITaTbCA CO34aBaTh (MCNOMb3Yysl HAMEKN UMW CITYXWN) BbIMbILLIIEHHYHO, HO
BHEeLLHe npaBgonogobHyto "nereHay” o cebe;

- HAKTO B Tpynne He AOMMKeH MposBMnATb M3ObITOYHOro MHTEpeca K
3aHATUAM, MPUBbIYKAM Y MIHTUMHOM >KU3HW CBOWX TOBapULLEN;

- HUIKTO He [0JSbKeH coobuiaTh APYrMM HUKaKMX OaHHbIX O NapTHepax,
€CINnun TOro He TpebyeT HacyLHas HeobXoaNUMOCTb;

- B OTAENbHbIX Cry4Yyasx MMEET CMbICIT BU3yanbHO WU3MEHHATb OOMnuMK
(mpuyecka, 6opopa, rpum, Mapuikiu, TaTyMPOBKW, LBET KOXMW, OYKM C
NPOCTbIMU NN ObIMYATLIMU CTEKNTAMM MU Pa3HbIMW ONpaBamMu, BCTaBKW, MEHSOLLME
rornoc v NoxXoaky...);

- Heob6xo0auMO 0OpecTn NPUBbLIYKY HE OCTaBNATb NOCcne cebs Kaknx-nmbo
MaTepuanbHbIX CregoB, CBUAETENbCTBYHOLWMX O TOM, YTO Bbl 34eCb Oblnu
(okypkoB, BpoLLeHHbIX Bymaxek, cnegoB OT 06yBKM, KOHTPACTHbIX 3anaxos,
3aMeTHbIX MU3MEHEHU B 0OCTaHOBKE...).

2. CoxpaHeHue TaliHbl gena:

- aKTUBHbIe paboyne KOHTaKTbl NOAAEPKUBAIOTCA CO CTPOro OrpaHNYEHHbIM
Habopom nuy, (cuctema TPOEK MNM NATEPOK B 3aBUCMMOCTU OT peLlaemblX
3agad...), Npu 3TOM COTOBApPULLM HE OOIDKHblI 3HaTb YEM KOHKPETHO
3aHMMalOTCA NapTHEpbI;

- KaXabIvi cneunannampyeTcs Nyib B ABYX-Tpex 0b6racTtsax, nocrne Toro
KaK 0eAaTenNbHOCTbIO B OAHOW U3 HUX €MY CTaro CrAMLLKOM ONacHO 3aHMMaThCes -
BO3MOXHbI NepeaplLliKka, a Takke nepexos Ha Apyroe HanpaBneHue;

- HeOOX0OUMO CTPOro pasnuyaTb OMepaTMBHYD M UHEAOPMALMOHHYIO
paboTbl; NYCTb KaXabl 3aHMMaeTCs NMb CBOUM AENoM;

- NyyLLIe BCEro MacKMpyoT NOAroTOBKY K KOHKPETHOW akuun Meponpusitus
Mo BOMJIOLLEHWIO APYrou;

- pacckasbiBaTb O CBOEW AEATENbHOCTUM APYrMM MOXHO TOSIbKO B TOM
crnyyae, ecnv cve HeobxoaMMOo UM ANia Aena; NMOMHMWTb, YTO TaHa XpaHWUTCA
MakCumMym 5-10 nogbmu;

- nepefaBaTb MOMYYEHHYI WH(OPMaUM0 HaZo MNullb TeM, KOMY OHa
3aBeOMO Heobxoanma (Bblka3biBaHWE U3ObITOYHOW OCBEOOMITIEHHOCTM B YEM-NTMOO
CMOCOBHO BbISBUTb UCTOYHMK MHADOPMAaLMK, @ 3TO MOXET MPUBECTU K €ro
HenTpanusaummn);

- BbITb OCMOTPUTESbHBLIM NPY 3a4EACTBOBAHUN CPEACTB CBA3W, LAOLLMX
SIBHblE BO3MOXXHOCTM A1 nepexsaTta MHopMaLmmn (MoYToBbIE MOCHaHNs, paano-
1 TenedoHHbIE NEPEroBOpbl...);

-HM B KOEM pase He NUcaTb OTKPbITbIM TEKCTOM B NMMCbMax peasibHbiX
aZpecoB, UMeH 1 YCTaHOBOK, He YNOMUHAaTb UX B pa3roBopax BeAyLnxcs Ha
ynvue unu no TenedoHy;

- NCMOMNb30BaTb KOAbl M MCEBOOHWMbI Jaxe Npu BHYTPUIPYMNnoBOM
obLeHuKn, BpeMsi OT BPEMEHN MEHSAS UX;



- rpynna AomkHa MMeTb 2-3 oTAenbHbIX wndpa, M3BECTHbIX pPa3HbiM
nogam;

- BonblUe paccyMTbiBaTb HA NamsATb, YEM Ha 3anucb; B MOCHEeLHEM
crnyyae Hago ynoTpebnaTb CBOM NIUYHbIV KOA U Lndp;

- cTapaTbCsd HE WUMEeTb KOMMPOMETUpYLWMX Oymar, HanMcaHHbIX
COBCTBEHHbIM NOYEPKOM UMM XXe OTneYaTaHHbIX Ha COOCTBEHHON OPITEXHUKE;

- B 06OLLEHUN C "3acBEYEHHLIMU" MEPCOHAMN BO3AEPKMBATLCA OT MPSAMbIX
KOHTaKTOB, UCMOMb3yd, €cnvm noHagobuTtcsi, NOBOYHbIX NUL MK Opyrue
cpencTsa CBA3W;

- BCerga yuuTbiBaTb U MOMHUTb, YTO €CTb BO3MOXHOCTb YTEYKM
MHdopMauMmM unu npegatenbcTtBa U ObiTb FOTOBbIM K COOTBETCTBYIOLLUM
KOHTPAENCTBUSIM.

B. JlokanbHasa 6e3onacHocTb

Jlyyqwen rapaHTnen ycnexa siBnsieTcs 0ObIMHO MOACTPaxoBKa, M NOTOMY
nobble OeACTBUS XenaTernbHO OCYLLECTBMATb C Y4ETOM BCEX BO3MOXHbIX
HENnpPUATHOCTEN CO CTOPOHbI MPOTMBHMKA WM CIly4alHO MOABEPHYBLUMXCS
cBuaeTenen.

OtpenbHble npuembl  obecrnedeHnss 6e3onacHoCTU (YXOL OT CREXKW,
BbISIBIIEHNE MPOCMYLIMBAHUSA...) YNOMWHANNCb HaMW paHee, a 34eCb Mbl
pasbepem eLLe HECKOSBLKO BCTPEYatoLMNXCH B NPaKTMKe CTaHAAPTHBLIX CUTyaunui 1
HEKOTOpble Mepbl, OPUEHTMPOBAHHLIE Ha UX NPUKPLITUE. ByayT paccMOTpeHbI:

1. O6wme npaBuna NPsAMoOro obLLeHus.

2. cnonb3oBaHne TenegoHa.

3. OpraHu3oBbiBaHNE BCTPEM.

4. "Yxop Ha gHO".

(1). O6wme npaBmna NPAMOro obLLEeHUS

- CTapaTbCs He BECTU MHADOPMaTUBHbIE Becedbl OTKPbITbIM TEKCTOM Ha
NIOSHON ynuLe unm B obLLEeCTBEHHOM TPaHCNOPTE;

- He crieflyeT YNOMMHaTb B OTKPbLITOM pa3roBope MOAMMHHBLIX hamMunun,
UMeH, oO6LLEeN3BECTHbIX NPO3BULL, U aapecoB, a Tawkke He ynoTpebndatb
"BCTPEBOXMBAIOLLYHO" TEPMUHONOMNIO;

- ucnonb3oBaTb Ans 0003HAYEHUS OTAENbHbIX OENCTBUN KOAOBbLIE
HanMeHoBaHus;

- camble TaviHble acneKTbl pa3roBopa (NoAMNvHHbIE agpeca, naponu, AaTthl)
nuwyTcda Ha Bymare, koTopas 3aTeM yHUYTOXaeTcs;

- HEOBXOOUMO OPUEHTUPOBATLCHA B TEXHUYECKUX BO3MOXHOCTSIX CUCTEM
noAcnyLUMBaHNSA U 3HaTb 3NeMeHTapHble Mepbl MPOTUBOAENCTBUA UM (CM. pasaen
0 nony4vyeHnn nHcpopmauun...);

- MpU NOAMEYaHMN 0gHUM M3 cobeceHMKOB BO BPEMS pa3roBopa Yero-to
HacTopaxusaloLero, napTHep npeaynpexgaetca ocobbim cnosom ("atac"...)
unu xe >xectom (naney kK ryéam...) n Bca Gecega nepeBoguTcs B
HeWTpaneHoe pycro;

- ecnu Bl 3HaeTe, 4TO Bac nogcnywmsatoT, UHhOpMaTUBHbIE NEPEroBOpbI
ny4yLle He BECTU UM NCNONb30BaTh MX AN Ae3nHopMaLmm;

- korga Bac no Bceli Buanmoctn "cnywatoT", a noobwartbca Bce ke
HaZo, TO MOJNb3YKTCS YCIOBHBLIM A3bIKOM, rae 6e306uaHble NPeanoXeHnss UMeKT
COBEpLUEHHO APYron CMbICH; UCMOMb3YHTCHA Takke dpasbl, KOTOpble He criegyeT
yunTbiBaTb (0 HMX OBLIYHO coobLLaeTcs KakMm-nmbo 0broBOPEHHbLIM XECTOM, K
npuMepy, CKpelLuMBaHMEM NanbLeB...), a 3a4acTylo U CTaHOapTHbIe NpUeMbl
(nokawnvBaHve, BKIagbILWLN BO PTY...) 3aTPYOHSOLLNE ONO3HAHNE rOBOPSLLETO;

- Korga Heobxoanmo obecneyvnTb MOMHYK TarHy OOLWEeHus B JIOAHOM
MecTe, MCNOoNb3ylT METOAbl YCIOBHON (HeBepbanbHOM) CBA3W, Takue, Kak



A3bIK XXECTUKYNALUMN, TENOABWKEHUIN M XKECTOB nanbuamu, a Tawkke Koabl
onupatrowmecs Ha aTpubyTuky oaexabl (pasHble MONOXEHUS rofoBHOro ybopa,
rancTy4yHoro 3axwuma, HOCOBOro MraTka...) WM Ha MaHunynuposaHue
noapy4YHbIMU NpeaMeTamu (4acamu, curapeTamu, Krndamu...).

(2). Ucnonb3soBaHue TernedoHa

A) OBECTEYEHWE NIMYHOWM BE3OMACHOCTW:

- cTapaTtbcs 06roBapvBaTb BpeEMS YyXUX U COBCTBEHHbIX 3BOHKOB U
orpaHuyMBaTh 4acTOTy KOHTAKTOB;

- He 3noynoTpebnsatb 6ecegamu No cOGCTBEHHOMY TenedoHy (yunThiBasi
YTO €ro MOryT NPOCNyLWMBaTh) U He AaBaTb ApyruM 6e3 aBHOM HeobxoanmocTu
CBOW HOMEP (3Has!, YTO NO HEMY HECMOXHO BbINTK Ha Balwl agpec);

- y4UMTbIBaTb, YTO CNyLaTb MOrYT KakK BeCb TenedOHHbI pa3roBop (Npu
MOAKIKOYEHNN HA NINHWK...), TaK U NWLWb TO, O YeM roBopuTe Bbl (3anoxeHHbIV
"Ky4oK" Unm cocefka ABepbio...);

- NOMNEe3HO BCTPOUTL B annapaT NPOCTENLLYIO "KOHTPOMbKY" ((PUKCUPYIOLLYIO
NafeHne HanpspKeHWs...) Ha NOOKIOYEHME K MMHUM YY>KOWM annapaTypsl;

- ucnonb3oBatb AOH (aBTOMaTMyeckuin onpegennTens HoOMepa), a nyJie
6bl "aHTK-aHTU-AOH", 4TOBbLI He aduwmpoBaTb CBOW HOMEP MPU BbI3OBAX
Apyrux;

- He nonaraTbCs Ha HagEeXHOCTb NObIX pagnoTenedgoHoB;

- MeXOyropogHue 1 npoyne OUKCMpyeMble KOHTaKTbl Jydlle OCYLIEeCTBNATb
C Yy>Koro "Homepa" no coToBOMY "ABONHWKY" WNu pagnoyannHUTENto (CM.
pasgen o LWwaHTaxe...), a Takke Yyepes HENnocpeacTBeHHOE NOAKIIoYEHNE K
nobor Nape KOHTaKTOB B pacnpenenuTeribHOM LUUTE;

- ona 6onbluen TamHbl NMEPEroBOPOB MOXHO 3a4eACTBOBaTb Wndpatopbl
(xoTa 6bl NPOCTEHBKUE NMMPOBU3NPOBAHHBLIE MHBEPCOPLI U CKpeMbrepsbl), XOTH
NPUMEHEHME NX CNOCOOHO Pe3Ko CTUMYNUPOBAaTb BHUMAHWE APYIUX;

- He cnegyeT ocobo 4OBepsATh 3alLMTe NOCPEeACTBOM "3allyMieHusa” unm
"nogbema HanpsXKeHus B SIMHUK";

- eCcnu Bbl He XoTuUTe "paclmdpoBbiBaTbCs" cobecegHuky, TO MOXHO
nonbITaTbCs U3MEHUTHL CBOW rosioc (MocpeacTBOM MEXaHUYECKUX U 3NEKTPOHHBIX
LITYYeK MO0 NPOCTbIM MOKALUMMBAHWEM, BbITATMBAHMEM W pa3BefeHnem ryo,
nepexumaHveM Hoca...) W CTUIMCTUYECKMA PUCYHOK pasroBopa
(ncnonb3oBaHWeM xaproHa....);

- He 3abblBaTb, YTO MHOW pa3 NpochyLMBaTCA U TenedoHbl-aBToMaThI,
pacnonoXeHne KOTOPbIX NErko BbIMUCIIAETCS, Kak 1 BCEX NMPOYMX TENEOHOB;

- €CNN YYXKOW 3BOHOK BaM HyxxeH, HO HeT XenaHus [aBaTb CBOU
KOOpAMHATbLI, MCNOMNb3yeTCH NPOMEXYTOUHBIN - C aBTOOTBETHYMKOM UMW KUBbIM
"oucnetyepoM”, KOTOPLIA MOXET NMBo 3HaTh, NGO He 3HaTb (OQHOCTOPOHHUN
BapuaHT...) Baw yacTtHbI HoMep - TenedoH;

-B OTAENbHbIX CIyyasix BO3MOXHO 6eccrnoBecHOe MCnonb3oBaHue
TenedoHa, Korga ofuvH, a Yalle HECKONbKO "MyCTbIX" 3BOHKOB B HEKOEM pUTME
ABNSAOT HEKOTOPbLIW KOA;

- KOHKPETHBIM CUTHAroM MHOW pa3 MOXET CMYXXWUTb MPOCTO (DaKT 3BOHKa
onpeAeneHHoro nuua npu camoM MyCTSKOBOM pasroBope, a Takke KOJoBoe
YyNOMUHAHWE HeKNX MMeH npu "owmbke Homepom".

B) OBECMEYEHWE CNNOBECHOW BE3OMNACHOCTW:

- He MPOBOAUTL AENOoBble Pa3rOBOPbl OTKPLITEIM TEKCTOM;
- He Ha3blBaTb NOASIMHHbLIX AaT, daMunmii, agpecos;



- UICMONb30BaTb KOOOBbIE HAMMEHOBAHNS OTAENbHbIX AENCTBUN;

- NONb30BaTbCS YCNOBHbLIM S3bIKOM, B KOTOPOM 6e3006uaHble chpasbl MMELOT
COBEPLUEHHO APYron CMbICHT;

- 3BOHUTb TONbKO MO HEOBXOAMMOCTN, XOTSI BO3MOXEH TaKKe BapuaHT
YacTbIX pa3roBOpoB "He Mo Aeny" ¢ OAHMM N TEM XXe YEeIIOBEKOM (TaKTuka
"pacTBopeHuns nHcopmaummn”).

B) BECEJA MNPV NOCTOPOHHUX:

- BECb [Juanor BegeT napTHep, a Bbl nuwb roBopute "ga" unn "Het",
YTOOLI PSIAOM CTOSILLME HU KanerbKu HEe NMOHANW U He Y3Hanw;

- 0 TOM, YTO psAOM MOCTOPOHHME, COOOLLAETCH OTKPbITLIM TEKCTOM UMK
CMNOBECHbIM KogoM; ©ecefy nocre 3Toro JOSMKEH BECTU MApPTHEP, KOTOPOMY HE
nogobaet 3agaBaTb kaknx-nnbo BONPOCoB, TPEOYIOLWNX pa3BEPHYTLIX OTBETOB;

- KOrga UMeeTCs MPSIMOM KOHTPOIb He OYeHb APYXECTBEHHOro nuua,
napTHep npegynpexaaetcs o6 aToM 0GroBopeHHoN opason-kogom (nyyile B
NMPVBETCTBUN...), MOCIIE YEro BECb Pa3roBop BeAETCHA B MyCTOMNOPOXHEM NMBO
B A€3UH(OPMALMOHHOM CTUE;

-ecnm oguMH wu3 cobeceqHUKOB cuuTaeT, 4YTo TenedoH ero
NpOCnyLUMBAIOT, OH Cpa3y Xe cTapaeTcsi NpeaynpeanTb 06 3TOM 3BOHSALLMX eMY
NMOCPEeACTBOM XOpOLIO M3BECTHOW BceM um cppasbl ("3yObl 6onat"...) u
pasroBop 3aTeM CBOPaYMBaETCH B HeWTparbHOe pycrio.

M) NONb3OBAHME OBLLUMM TEJIE®OHOM (B KBAPTUPE, HA PABOTE...):

- KaK MOXXHO MEHEee UCMOoJib30BaTb NOAOOHLIN TenedoH (B 0COBEHHOCTH -
"Ha npueM"), ecnu cuMe He CBA3aHO C PasbirpblBAEMON POMbio (gucneTtyep,
areHT no pekname...);

- 3BOHUTb Ha AaHHbIN TenedOoH AOMKEeH OOUH U TOT Xe YenoBeK;

- CTapaTbCs HEe 3BOHUTb U3MMLLIHE NO34HO U CIIULLKOM PaHo;

- PU NONbITKE NOCTOPOHHWUX MAEHTUMMLUUpoBaTh ronoc 3BoHswero ("Kto
cnpawmsaeT?"...), OTBETUTb BEXINUBO-HeNTpansHo ("Cocnyxused”...) n ecru
BbI3bIBAEMOrO HET, TOTYaC NpeKkpaTuTb AanbHenwyto 6eceny;

- B CYLLIHOCTM, HECIOXHO caenaTb U OTAenbHbIA TenedoH, UCNomMb3ys, K
npuMepy, KOAOBbIN pa3BeTBUTENb, Tak YTO NPW 3TOM crieundurdeckun Habop
obuiero Homepa HagexHo obecneunT BbI3OB TONbKO NULb Ballero annapara,
HMCKOMbKO He 3aTparmBas CoceaHun.

I". OpraHusaums BcTpey

YpoBeHb TpeGyeMbIX B KOHKPETHBIX Crydasix Mep 6e30nacHOCTU 3aBUCUT
OT >XEeraeMol CTENEHN KOHCMMPaTUBHOCTU KOHTaKTa, OT CTeneHu JierarbHOCTU
€r0 YYaCTHWKOB 1 Mofiaraemovi peanbHOCTU KOHTPOJISt €ro YyXakamu.

A) BbIBOP MECTA BCTPE4YN:

- npycMaTpuBas noaxoAsiwimMe MecTa Afs KOHTaKTMpoBaHMUsl, OObIYHO
onMparoTCcsa Ha NPUHLUMbI ECTECTBEHHOCTM, 0OOCHOBAHHOCTM U1 CMYyYalHOCTMY;
- 4yacTble BCTpPeYM npoLLe BCEro OCyLLeCTBnATb Ha MecTe (haHOBOM
TYCOBKM (BNUCbIBAsICb B €€ PUCYHOK...), B 3are CNOpPTUBHOW CeKuun, B
paboyem NoMeLLEHUN. ..;

- 0COBGEHHO Ccepbe3Hble CobpaHMs MOXHO peann3oBaTb B OXOTHUYbUX
Yrofbsix, crneumarnbHO CHATLIX g4adax, B 6aHsX, KYpOpPTHbLIX CaHaTOPUsIX, Ha



BCSYECKMX CMOPTMBHbIX Ba3ax, Ha Nnshkax 3arpaHuubl;

- MapHble BCTPEYM Ha3Ha4yalTCa B METPO M CKBepax, B Tyanetax un B
aBTOMOOMIIAX, Ha Mano OXMBMEHHbIX ynuUax u 3o0Mapkax, B My3esiX U Ha
BbICTaBKax; MepeceyeHnsi B CUX MECTAxX HE OYEHb OXnAaeMbl, a MOTOMY OHU
MeHee onacHble;

- crnegyeT BO3OEPXMBATBCS OT KOHCMMPATMBHBIX BCTPEY B M3BECTHOM
pecTtopaHe, MOLHOM Kad)e M Ha BOK3are, y4uTbiBasl, YTO Takme TOYKM 0ObIYHO
KOHTPOMMpYHOTCS;

- BO3MOXHO npoBefeHne "crnyyanHbiX" BCTpeY B YaCTHbIX KBapTuMpax
TpeTbux Nuy, No obocHOBaHHOMY MnoBoAdy (MOXOPOHbI, tobunewn, "obmbika"
HeKoro coobITus...);

- He criefyeT OCYLLIEeCTBNATb KaKMX-TO BCTped (Kpome obblgeHHO
MPVBbIYHBIX) B CTEPEOTUMHBIX KOMMYHarbHbIX KBapTUpaXx;

- NpeAensHO  OrpaHMYEHHO MCMOMb30BaTbh AN KOHTAKTMpPOBaHUS
COBCTBEHHbIE KBApPTUPLI;

- B HEKOTOpbIX Clny4asX WMEET CMbICIT CHATb CreuuarnbHyo
KOHCNUPaTUBHYKO KBapTMpy, MO BO3MOXHOCTM B TOM [OMe, rde ecTb
ayoénupytoLmi Beixoa;

- ocMaTtpuBasg MeCTO BCTpeyu, Bcerga umeTb B BUAOY, MOXHO Nv Tyada
HEKOHTPOSIMPYEMO MPOHUKHYTb, W KakuM o6pas3oM OTTyda MOXHO He3aMeTHO
YCKONb3HYTb; MOMHUTE CTapyl WUCTUHY: "He Bmas kak yntu - He Npodym
BxoauTb!"

B) NUHOPOPMNPOBAHWME O BCTPEYE:

- MecTa BO3MOXHOIN BCTpeun 0bbl4HO 0BroBapuBaloT 3apaHee, 1 BCEM UM
npugaeTca Kogosoe - BykBeHHOe, uMdpoBoe unm xe "obmaHunBoe" -
HavMeHOBaHMe, NPNUYeM HECKONbKO Ha KaXadoe;

- 0 HAaMe4YaeMOM KOHTaKTe ApyrnM coobliaeTcs no TenedoHy, nengxepy,
MMCbMOM, a Takke Yepes CBA3HMKA; - CrOBapuBasiCb O BCTPEYe Mo fMHUAM
"OTKPbITON" CBA3M, UCMOMb3YIOT KOAOBOE HaMMEHOBaHNE MeCTa, LN(POBaHHYIO
aaty (kK npumepy, OeHb nepeq ykasaHHbIM) U cOBUHYTOe Bpems (Ha
MOCTOsIHHOE NMBO CKONb3ALLEE YUCIO);

- A0 HACTYMMeHWs HaMEeYEeHHOro cpoka HeobxoAMMo BblAaTb
NOATBEPXAEHNE KOHTaKTa fiMb0o OTKPbITHIM TEKCTOM, NMMBO CUTHaNbHOW CBA3bIO;

- B Criyyae, ecrnv npuv BCTpeye JOonycTMMO OXuaaHue (Ha OCTaHOBKe
ropofdcKoro TpaHcrnopTa, B oyepedu Ha aBTo3amnpaBke...), XenaTerbHo
yKasaTb KOHKPETHbIN MPOMEXYTOK BPEMEHW, MOCME KOTOPOro XAaTb Yxe He
Hago.

B) MPOBEOEHME BCTPEYMN:

- Ha MHorongHble cobpaHusa criegyet npubbiBaTb HE CKOMoM, a
paccpeaoTOUUBLUUCH U HE OCTaBMAsS B OAHOM MeCTe BCe NIMYHbIe aBTOMObUNY;
- cTapaTbes usberaTb NPUCYTCTBUS HA cOopax KakMx-nmmbo NOCTOPOHHUX

N NINLLIHKX NAL;

- MOHMMasi, YTO O MHOTOJSKOAHBLIX TalHbIX BCTPEYax ckopee Bcero byayT
3HaTb U Te, KOMY He Hago, Heobxogumo Hukorga He 6paTb c cobown
Kakmx-nMbo $sIBHO KOMMPOMETMPYIOLIMX Belen (opyxusi, nogaenbHbIX
OOKYMEHTOB...), U MOMHUTb, YTO MX MOTYT MHOW pa3 MOACYHYTh;

- OYeHb XenaTesneH KOHTPOIb MecTa obLLeHMs cneynanbHbIMA NogbMu 40,
BO BpPEMs U Nocre BCTpeyun, ¢ TeM, 4YTobbl Npu HEOH6XOOMMOCTU OHM MOrnn
npegoynpeanTb O BO3HWUKAMOLIEN OMACHOCTU MO COBCTBEHHBIM "YOKU-TOKU" UMK
ncnonb3ys kakme-nndo obroBopeHHble (y4MTbIBas CBOW 3axBaT) CUrHanbI;

- Mpy BCAYECKOM KOHTaKTe HaZo NpuknabiBaTb, Kakum xe obpasom Bac
MOTyT noarnageTs UNu noacnywartb, ynNpsamo 3agaBas cebe kpaTkme BOnpocChl:



"Tne? Kak? Kto?";

- 0co60 TanHble Beceabl HAOO OCYLLECTBMATL B TOKalNbHbIX M30MMPOBAHHbIX
TOYKaX, MPOBEPEHHbIX W MNOACTPAxXOBaHHbIX Ha BCE BO3MOXHOCTU
NOACNYyLWMBaHWS, NOAMAAbIBAHUS 1 NOAPbIBA;

- XenaTenbHO MMETb XOTS Obl MPOCTEHbKME MHOMKATOPLI, coobLiatolime 0b
N3NyyYyeHnn pagnoMmMKPOOHOB UMK XXe O Hanuumm y cobecefHuka nuLyLLero
OVKTOOHa;

- NOMNe3HO NpUMeHeHne aaxe "TONOPHbIX" UCKPOBbLIX FNyLUUTENEN, a Takke
reHepaTopoB CTUPAHWUSI MarHUTHOW 3arnucu;

- Knaccumyeckune HeneranbHble NapHble BCTPEYN BCErga paccyuTbiBaloTCA
00 MUHYTbI M MPOBOAATCA Kak "cryyYanHole";

- yTOObI BMPUTMPKY MPUITU HA TOYKY BCTPEYM, HeobxoaMmo 3apaHee
NMPOBECTM XPOHOMETPaX ABWXEHUS W AaTb HEKOTOPbIA 3anac BPeMEHU Ha
BCAYECKME HEOXNOAHHOCTU (NepeKpbiBaHNE MapLUPYTHOW Tpacchl, NpUBA3bIBaHUE
NMOCTOPOHHErO, TPaHCMNOpPTHas aBapusi...);

- KOrga nepeceyeHVe 3annaHupoBaHO Ha ynuue, TO He MellaeT
nporynaTbcsi Tam rge-HMbyab 3a 4ac go BCTPeYM, BHMMATENbHO
NpUrnsabiBasicb K KaXkaoMy NpoxXoXXemy U BCEM MapKyoLUMCs aBTOMOBMIsM; ecrin
Bac uTo-TO HacTopaXxmnBaeT, TO KOHTaKT HEOOXOAMMO OTNOXUTb, CO0OLMB 06
3TOM CBOEMY NapTHEPY NpuemMamu 3akamyrnmpoBaHHOW CUrHanbHOW CBA3W;

- Npy BCTpeYax C HEe3HaKOMbIMW MEPCOHaAMM MOCIEAHMX Y3HAKT Mo
OMUCaHMUIO UX BHELLHErO BMAA, KOHKPETHOWM MO3€ UMK XECTY, YNOMUHAHUI O
Bellax yaepXuBaemblx B pykax, a Nnydlle Bcero - no dortorpadum, C
OanbHeNLWNM NOATBEPKAEHNEM UAEHTUYHOCTM CMOBECHBIM (M APYrMM) Naponem;

- pacnonaratbCsi B CTauuoHape Heobxoammo Tak, 4YToObl BCe BpeMS
KOHTPONMpOBaTh SIBHbIE MECTa BO3HUKHOBEHUST Yrpo3bl (CkaxeMm, B kade -
NUUOM KO BXoAy, BUAA Mpu 3TOM TO, YTO MPOUCXOANT 38 OKHOM U pasmeLLasch
HeJaneko OT OTKPbITOro cnyxebHoro xoaa...);

- MOMHUTbL WU BLINOJSIHATL BCE paHee YKa3aHHble NpaBusia CIIOBECHOTO
obLLeHus.

. "Yxoa Ha gHo"

BbiBaloT cuTyaumn, BbIKPYTUTBCH M3 KOTOPbIX BOSMOXHO TOSIbKO B TOM
cryyae, ecnvM BpPEMEHHO (a TO W HaBcerga) UCYE3HYTb U3 NOMs 3peHus
OTAENbHbIX NUL, CTPYKTYP UNU opraHusauum OTOT acnekT Mbl 34eCb U
paccMOTpUM:

-"yxoq Ha [HO" nogpasymeBaeT MO0 MOMHOE npeKkpalieHune
Kakmx-HnMbyab HanoMunHaHuim o cebe, NMbo anemMeHTapHoOe CKpbiBaHME CO cOopom
cun anst HaHeceHust nobeaHoOro yaapa;

- peWwnB YNTWN, Hado MPUKMHYTb: KTO, KakK, W C KakoW aKTUBHOCTbIO
Oyoet uckatb Bac, a noTom, OCHOBbLIBasiCb Ha Takmx MPeanoroXeHUsX,
BbipaboTaTb cNOCO6 yCKOMNMb3aHWst U CXEMY NOBEAEHUS B AaNbHENLLEN XU3HN;

- YITU MOXHO NyTEM MPOCTOr0 UCYE3HOBEHWsi, NMMBO MNOCPeaCTBOM
UMUTaLMN CMepTM (HecYacTHbIN Cnyvaln, camoyOUICTBO...), a MHOW pa3 u
NOXULLEHNS;

- Npy UMUTaLUMM CMEePTN BO3MOXHbI BapaHTbl HAMeEKOB (oaexaa Ha bepery
peku...) n cenpgeTtenen (pasbirpblBaHue TPIoKa...), NoAMeHbl Tena (C y4eTom
BEPOATHOCTU MOMbITKM MAEHTUMKaUMK...), @ B U3SILLHON KOMOMHaUunM aaxe
WHCLIEHMPOBKA KOHYMHbI C Hanudmem Bawero "tpyna" u 4eTkon
3a00KYMEHTMPOBAHHOCTbLIO 3TOro (hakTa;

- B NpOCTENLIEM crly4ae OObIYHO OrpaHMyYnBaroTCA nepebasnpoBaHveEM B
OpYyroe MeCTO XWTEeNbCTBa, HUKAK He CBs3aHHOE C NoObIMM MPOLUALIMU
KOHTakTamu 1 bruorpadment; OBOMbHO NEPCMNEKTMBHO YCKONb3aHUe 3a rpaHuuy
nunbo Tyaa, Kyaa Bawm npoTUBHMKKN HE OYEHb-TO XOTeNn 6Gbl coBaThCs;

- Ha HEKMI CPOK NepepybaloTCcs BCe NIMYHBbIE U PE3KO OrpaHU4MBaloTCA
O€EnoBble KOHTaKTbI;

- BXVMBaHWE B HOBOM MECTE BO3MOXHO Yepe3 XEHLUUHy (KeHuTbba...),
paboTy (koTupyemas cneuunanbHOCTb...) UM cheumanbHO NoAroTOBIEHHbIV



TPIOK (BHE3AMHO OOHAPYXMBLUMACSA POACTBEHHMUK...);

- MONe3HO W3MEHWUTb BCE MacrnopTHble AaHHble (B3ATb, Hanpumep,
daMunuio xeHbl UK BOCMONb30BaTbCA NOAAENbHbIMK Bymaramu...) U XoTb Obl
HECKOJTbKO - CBOW 00nuK (Npuyeckor, 6opogon, ycamu, HarmuumMem u TUNnom
OYKOB...);

- B CEpbe3HbIX Cryyasx BO3MOXHbl MracTuyeckast (nvuo...) nnwc
XMpypruydeckas (noxogka...) onepauuu, a Takke runHoTUYeckne Bo3nencTems
ONS YyCTPaHEHWs cTapbiX U 0OpeTEHMS HOBbIX MPUBLIYEK);

- He Hago 3abbiBaTb, YTO COBPEMEHHbIE MEeToauku (K npuMmepy,
reHeTnyeckas...) ngeHtudukaumm crnocobHol B MobOM criyyae yCTaHOBUTL
WCTWHY; BOMPOC fULLb B TOM, COYMTYT M HYXHbIM CUM 3aHUMaTbCH WNnv
MPMBBIYHO OrpaHu4YaTCs CTaHOAapTHbIMU paccrnpocamu BKyMne C UCCNeaoBaHNEM
OOKYMEHTOB U (hoTorpadmi.

3. ObecneyeHne TanmHbl NOCNaHUn

CoxpaHHOCTb TalHbl HEKOTOPbIX CBeOAEHWN Bcerga SBMseT CepbesHyio
npobnemMy, pelmnTb KOTOPYI NbITAOTCA CamMbiMW PasfnYHbIMKU NYTAMWU, U B
YACTHOCTM - 3a4eNCTBYs cTeraHorpaduio U kpuntorpaduio. 3HaTtb XOTb Obl
MWUHUMYM NOA0BHBLIX METOAMK MO3BONUT BaM He TOMNbKO NpUMEHSATb Ux Ang cebs,
HO 1 C yCMexXoM pacrno3HaTb NOMNbITKM APYrMX MEPCOH CKPbITb YTO-NNB0 BaxHoe
OT OKpYXXatoLLMX.

A. Kpuntorpadwus

MckycecTBo kpunTorpacmum mmeet ferno ¢ "saTyMaHuMBaHWEM" Kakon-To
nHdpopmaumm. 3agaum Kpuntorpadumu MNpocTbl: caernaTe MOHATHoe (T.e.
"oTkpbITOE") coobleHne BcCeueno HEMnoOHATHbIM (T.e. "3akpbiTbiM") Ans
HenocsAWweHHOro. Noao6GHbIN TPIOK OCYLLECTBNAETCHA NPY NOMOLLM KOANPOBAHUS U
WndbpoBaHuWs, a To, YTO MOJTyYaeTCs B UTOre - 30BETCS KPMNTOrpammon.

JTlo6oe wundpoBaHne Npom3BoauTCS C UCMNOSMb30BaHMEM Kakoro-nnbo
anroputMa (T.e. nocrnegoBaTenbHOCTN AEWCTBUMA) U HEKOTOPbIX OaHHbLIX
(0bblyHO, pasHOOANUTENBHOro psaa onpenerneHHbIX CUMBOSIOB, K Mpumepy, 6ykB
W yncen), U3BECTHbIX MO Ha3BaHMEM Kroya 1 cneumuyHbIX 419 KOHKPETHOMO
coobueHuns. PacwmdpoBaTb COKpbITOE NOCMaHNE Urpatyy MOXET NULLb TOT, KTO
3HaeT anropuTM U1 KoY Ang AaHHOW KpMnTorpamMmmbl.

MpoTnBOAENCTBYIOLAS UCKYCCTBY KpunTorpadum Hayka HOCUT Ha3BaHue
KpuntoaHanu3a. OHa nblTaeTcsi MOMOYb PacKpbITh Wndp unmn ko 6e3
npeaBapuTENbHOTO 3HAHMS KOHKPETHOrO Kroya v anropytMa. Takon npouecc
N3BECTEH KakK AelumdpoBaHue.

(1). KognposaHune

KognpoBaHmem HasbiBaeTCA 3aMeHa CrnoBa, rpynnbl COB, a TakKe LenbiX
dpas kakumM-nnbo yCNoBHBLIM CIIOBOM UMW 3HAKOM, rpynnon cumeonos. OTKpbITbIe
CrnoBa 3[ecCb Ha3blBalTCs KOAOBENWYMHaMMU, a UX 3aKpblTble SKBMBANEHTHI -
KO4o0603Ha4YEHUAMN.

Habop kogoBbIX CUMBOJSIOB OOBLIMHO COCTaBMSsIET KOAOBLIN andasuT
(cnoBapb), npuyem B Tabnuuax KoanMpoBaHUsA B anaBnTHOM Nopsake CTOAT
KOOOBENMYMHBI, @ B Tabnuuax packoanpoBaHus - Kogobo3HayeHus.

[nsa n3bexaHus NOBTOPOB B TEKCTE N YCPEAHEHUSI YaCTOT BCTPEHaEMOCTH
OQHOMY KOOOBOMY OOO3HAYeHVI0 Hepeako COOTBETCTBYHOT HECKOSbKO
KOOOBENWYMH, a OAHOW KoAOBENUYMHEe (ecnu oOHa ChWLWKOM Y4acTo



NPUMEHSIETCS...) HECKOMBKO (2-5) Kog00603HAYEHNA.

Ecnu npu kognposaHum xenaTensHOro crioBa B Tabnuue He okasbiBaeTcs,
TO OHOE KoaupyeTcs NOOYKBEHHO, NpUYEM kaxaas OykBa paccMaTpuBaeTcs Kak
Hekas camMoCToATeNbHast KOAOBENNYUHA.

[nsa 3aTpygHeHus gekoanpoBaHMs OObIYHO MCMONb3YIOT Tak Ha3blBaeMble
"nycTblwkKn", T.e. KOOOOOO3HAYEHUS, KOTOpble pa3bpackiBalOTCA MO TEKCTY
KpMNTorpammbl, HO He WMMEKT HUKAKOBCKOro 3HadeHus. [pyroin mepon
NpPegoCTOPOXHOCTU ABNSIETCSA Nnocneayollee 3alwmMdpoBbiBaHne (00bIMHO LWndpamm
NnepecTaHOBKN) yXXe 3aKkoaMpPOBaHHOIO COOOLLEHNS.

BaxHelLuMe ko4oBble COOTBETCTBUS NOME3HO XPaHWUTbL B MaMATW, BKpannss
NX Mpu HeOBXO4MMOCTU B OTKPbLITLIA TEKCT, a Takke UHOW pa3 UCNoNb3oBaTb
MPOCTENLLNIN aKPOKOS, - YTEHNE MEPBbIX OYKB CMOB, CTPOK UMM KaKUX-TO TaMm
yacten (Ckakem, rnarosioB...) NpeanoXxeHun (kK npumepy, dpasa "HagobHo
elle TpeHnpoBaTbCa" untaeTca kak "HeT"). B oTnnume OT UCTMHHOIO KOAa,
3aluTa B akpokoae MUHUMArbHA.

[nsa mackmpoBkn UMdp 1 OaT HEPEeOKoO MPUMEHSIETCA TakK Ha3biBaeMbin
NMPMMMWUTUBHBIW KO, B KOTOPOM OYKBbI KITFOYEBOrO CroBa YETKO NPUBA3LIBAIOTCS K
KOHKpeTHbIM Lmdpam. K npumepy, ecrnv cnoBo-KioY

"KHUTONBOATENLCTBO",
12345 67890,...
To gata 03.06.97. 3anmweTtca kak "EMbE3CT[B".

Mpv gekoanpoBaHUM KOLOBLIX MOCNAHMIA UCNOSb3YeTCs NorMka [orafok,
OCHOBaHHasi Ha aHanu3e Toro, Yem 3aHUMatoOTCsi MOCnaBLUMe, N YTO OHU MOTyT
ckasaTb 0 CBoeM coobueHnn. Mpu 3TOM MHON pa3 UCMOMb3YIT FMOBYLLKA C
NoAKMUAbIBAHMEM KaKOW-TO WMHGOPMaLMKU, KOTOPYK Ta CTOpPOHAa KOHEYHO e
3axo4eT nepedatb. PaccmaTpuBas kogorpammy, CTapatoTcs NMOHSATb CTPYKTYPY
ee TeKkcTa, onpegenue KoAoO0OGO3HAYeHVs1 Ans 3HAKOB MPEnUHaHUS;
Y4UTbIBAOTCA TaKXe NOBTOPbI 1 06LI.|,eI'IpI/IHF|TbIe Bblpa>keHu4.

KopoTkoe koaupoBaHHoe cooblleHne 6e3 obnagaHusi KogoBoW Tabnuuen
BCKPbITb O4EHb TPYAHO, @ NOPOMA M HEBO3MOXHO.

b. WndposaHne

MoA wudposaHeM MMeeTCs B BUAY NEpeMHaunBaHne OTKPbLITOro AoTtore
TEKCTa B 3aKPbITbl LWIMPOTEKCT MNOCPEACTBOM MPUMEHEHUS BMOMHE
onpenerneHHbIx Npaeun (anropnTmos).

M3BeCTHbI ABE KNacCn4ecknx CUCTeMbl LUMAPOBAHUS: LN PLI NepecTaHOBKM
N 3aMeHbl, - KOTOpbIE MPU 3TOM OYEHb YacTO CoYeTaloTCs.

(1). Wndpbl nepectaHoOBKM

B wudpax nepectaHoBku OykBbl (MM Opyrne CUMMBOIbI) MCXOQHOrO
COOOLLEHNSA HUCKOMNBbKO HE MEHSIITCS, a NULb NepecTaBnAlTCa N0 HEKOEMY
3aKOHY, [enas BeCb TEKCT CTaHO4APTHO HEYNTaeMbIM.

M3BECTHO MHOXECTBO NpOorpaMm nogobHbIX LWMAPOBAHMI, HO Mbl PACCMOTPUM
XapaKkTepHbIi LWNp ABOMHON NepecTaHOBKM CTONBLOB N CTPOK.

Takue Wwundpbl xopown Ans MNOACTPaXOBKU 3aKOAUPOBAHHOMO TEKCTa MIu
OTAENbHbIX KpUNTOrpamMm MHoroandgaBnTHOIO LWNPOBaHUS.

[nsa 3awmdpoBbIiBaHNS ABOWHON NepecTaHOBKOW HEOOX0ANMO:
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- MOCTPOUTb HEKYto Tabnuuy, chopmaTtbl KAKOBOW ONpeaensoTcs pasmepamm
OBYX KITHOYEBBIX CMOB (Ckaxkem, "reBapa” u "puck"), KOTOpbIE BbINUCHIBAKOTCS
npu 3TOM CBepxy 1 cboKy Tabnuubl;

- B Tabnuuy no onpegeneHHoMy MapLipyTy (kK npumepy, "a") saHocuTcs
MCXOAHbIA TekcT (Tabnuua A), a Heuncrnosb3oBaHHble MecTa MOSHOCTbIO
3anonHaTCA MobbiIMK, HO fydlle BCEro 4acTto BCTpevawlmmucs Gyksammu
(3gecn: "c", "B", "u");

- MepemecTuTb CTonbubl B Nopsgke, COOTBETCTBYIOLLEM PacnooXeHUo
OykB y BepxHero kntova ("resapa") B 0bbl4HOM andasuTe (Tabnuua b);

- NepeMecTuTb BCe CTPOKM B COOTBETCTBMW C MNOCMEeA0BaTeNbHOCTbIO
OyKB BTOpOro knto4eBoro crioea ("puck") B andasute (Tabnuua B);

- BbiNUCaTb nocrnegoBaTtenibHO OykBbl M3 MOMy4yMBLUENCS Tabnuvubl,
CTaHAapTHO pa3buBas X Ha NATU3HAKOBbIE rPYNMbl, NPUYEM eCnK NOCNeaHss
N3 HNX OKaXXeTCs HEMOMHOW, OHa AonuckiBaeTcs NMobbiMY YACcTO BCTpPeYaroLMMmcs
BGykBamy (OTCYTCTBME [OMUCKM MOXET MO3BOMUTL BbISIBUTL pasMep Tabnuubl,
TOorga Kak UCMNofb30BaHWe pacnpoCTpaHeHHbIX OYKB HEMHOro 3aTpyaHuT
JewmvdgposaHue). Haw wudpotekct: "MEAAH PCUEC BCEME EXXHMI.)

Mpw paclwmncpoBbIBaHUM KpUNTOrpaMMbl criegyeT AencTBoBaTb Kak Obl C
KOHUa:

- WundppoBka BNUckLIBaeTCca B Tabnuuy onpeaensemMoro AfMHaMu Kroden
pa3mepa; cTonbubl U CTPOKU B HEN MOCneaoBaTenbHO HYMEPYHTCH, a U30bITOK
OykB oTOpackiBaeTcs (Tak nonyyaetca Tabnmua B);

- CTPOKW pacronaraloT B COOTBETCTBMU C NOPSOKOM HOMepOB GYKB
BOKOBOro KNOYEBOro crioBa (Tak nonyyaetca Tabnuua b);

- cTonbubl NepecTaBnsAlTCA COrnacHo Hymepauuu BykB BEpXHEro Krova
(Tak nonyyaetcsa Tabnuua A);

- OykBbl BbINWCLIBAIOTCA B CTPOKY, criedyst 06roBOPEHHOMY MapLupyTy
3anonHeHNs-4YTeHns.

Ona gewndpurpoBaHms wndpa Takoro Tuna Heobxoanmo:

- NPeAnoNoXuUTb, YTO 34E€Cb MCNOMb30BaH OObIYHBIN WGP NEPECTaHOBKN B
ero TabnnM4yHOM BapuaHTe;

- nonpoboBaTtb YTeHue Yepe3d (PUKCUPOBAHHOE WIN CKOMb3sLee YUCIOo
OyKB, MbITAACh BbIABUTb Kakne-TO 3aKOHOMEPHOCTY;

- NPVKNHYTb JOMyCKaeMblvi pa3Mep Tabnuubl, OPUEHTUPYACH, K NpUMepy,

Ha Konu4yecTBo OYyKB B TEKCTE;

- BbISIBUTb 3HaKW XapakTepHbIX Burpamm (CT, MC...) 1 CONOCTaBUTb BCE
NMetoLLMeECs pacCTOAHUA MeXay UX COCTaBMAIOWMMM B 3aKpbITOM LUMPOTEKCTE; TE
pacCcTosAHUS, KOTOpble 0CO00 BbIAENATCA, PABHAIOTCA YMCIY CTPOK B LUIMKPOBOM
Tabnuue;

- yuUMTbIBasg MarioBepOATHOCTb COYETaHWs OTAenbHbIX OyKB, MOXHO
nonpo6oBaTb HaWTU pearnbHy NOCNef0BaTENbHOCTb CTONOLOB;

- Tenepb HETPYAHO MpaBUiIbHO PacCTaBUTb BCE CTPOKW, OPUEHTUPYACH
MO CMbICIY NOSIBAAIOWLMNXCHA hparMeHTOB TeKcTa.

LLndbpbl nepecTtaHOBKM HE CNOXHbI ANA ONbITHOrO AelimndposLumka (a Tem
6onee ans 3BM!), xoTa npu KpaTKMx TEKCTax BO3MOXHO U HENpaBuIbHOE
(aHarpamMMHO€e) OCMbICIIEHHOE NPOYTEHME.

(2). Wudppbl 3aMeHbI

B nopo6Hbix wundppax kaxaas n3 6yks B OTKPLITOM TEKCTE MOAMEHMBAETCS
Kakow-To Apyron OyKBOW MM CUMBOSIOM, MPUYEM MOPSAAOK camux BykB npu
3TOM HE MeHsieTCs.

3ameHa MoXeT ObITb Kak OAHO3HAYHOM (B LWMdpPax NPOCTON 3aMeHbl, rae
Kaxkgoun GykBe COOTBETCTBYET NLLUb OAMH CUMBOJS1), Tak U MHOrO3Ha4yHOW (B
wudpax MHoroandaBMTHOW 3aMeHbl, TAe Kaxgon OykBe COOTBETCTBYHOT
HECKOJIbKO CMMBOJIOB); Kak OAHOOYKBEHHOW (noovepeaHas 3ameHa OykBbl Ha
OykBY), Tak M MHOrobyKBEeHHON (CUCTEMBI C 3anMpoBbIBAHMEM OQHOBPEMEHHO



OBYX n bonee GykB).

LLnchpbl NpocTon 3aMeHbl Nerko AewmdpyoTcs Npyu ANUTENBEHOCTU TEKCTA He
MeHee [AByX-Tpex andaBMToB NyTeM aHanmsa 4acTtoT BCTpevaemMocTu OykB u
Yyepes 3HaHUe TUMNYHBIX CABOEHHbIX 3HAKOB, COMETAHMI U OKOHYaHWA.

LLndpbl co casmrom andasnta Ha HEKOTOPOe (OUKCUPOBaHHOE 4mcno OGykB
("wndpp Liesaps") untatotca npegensHO NpocTo, UCMONb3ys, K NpUMepy, MeToq
MOMNOCOK, Ha KaX4oW U3 KOTOPbIX HAHECEH CTaHAapTHbIM andasut. [lonocku
30ecb MpuknagblBaloT Apyr K Apyry Tak, 4Tobbl BbIWO CROBO M3
KpunTorpammbl, Nocrie 4Yero ABWUrasiCb BOOMb HWUX HaxXoOAT OCMbICIIEHHOE
npoYTEeHne, onpeaenss Takum obpa3om BENUYMHY HAMEPEHHOro CABUra.

Ha npakTvke nmeeT cMbICI UCNonb3oBaTb MHOroangasmMTHOE LWdpoOBaHNE C
Tak Ha3bIBaeMbIM "Teky4dnM" andaBuToM, 3a4enCTBYS KaKyt-rnmMbo KHUTY, WK
MuKpokanbkynaTop (MK).

*a) Mpw wnpoBaHUn ¢ NPUMEHEHNEM KHUMN OObIYHO AENCTBYIOT CreayoLwmm
obpasom™:

- BepeTca aK3eMnNAp ONpeaeneHHon KHUMM N packpbiBAETCA Ha KIHOYEBOK
cTpaHuue (MogobHbIN KoY MOXET MpPMBA3bIBAaTbCS K gaTe, CyMMUPYEMOW C
HEeKUM 4MCrOM, yKasblBaTbCs rae-Hubyab B wmndposke Nnbo nepepasaTbes
OpYruM nyTtem);

- NAyT pacyeTbl C OTMETKOM HOMEpa CTPOYKN U Homepa Tpebyemoli OykBbl
B 3TOM CTpoke (Kaxxaast OykBa TakMm 06pa3oM KOAMPYETCHA BEYHO MEHSHOLLMMCS
YeTblpex3HayHbIM YUCIOM, YYNTbIBAsS HOMb Y OAHO3HAYHbIX);

- MONyYEeHHbIE Yncna rpynnupyroTes B NATEPKY;

- AN HEKOTOPOro YCMOXHEHMS Wndgpa MOXHO HaYMHATL CHMTaTh He C
nepBoK, a COBCEM C Apyron (0OGroBopeHHOM, pasyMeeTcs...) CTPOKY;

- ANg obneryeHnss HaxoXAEeHUsS CTPOK MCMONb3YHT ByMakHYIO MOMOCKY,
npuknagblBaeMyto BepTMKanbHO K IEBOMY Kpato fiucTa C NpoCTaBNeHHON B HEN
HymepaLlmMen BCeX CTPOYEK.

*6) Vicnonb3oBaHune npuv WNgpoBaHNN MUKPOKAIbKYNATOpa* OCHOBAHO Ha
NoMyYeHnn ¢ ero NOMOLLIbIO MOCNEeA0BAaTENBHOCTU CIlyYarHbIX YMcen, Torga kKak
npoueaypa 3awmndpoBbIBaHNSA NPOBOAUTCHA NO MPUHLIMNY CUCTEMbI OOHOPAa30BbIX
WndbpobnokHOTOB. [encTByOT 30eChb N0 CTaHAAPTY Tak:

- OTKPbITbIA TEKCT BbINUCHIBAETCS B CTPOKY, U HWKE Kaxgon OykBbl
nomeLllaeTca ee ABy3HauYHbIN HOMep B nopsagke andgasuta (A-01, B-02, B-03 n
T.4.);

- oA, uncpoBbIM 3KBMBANIEHTOM MOCMENOBATENBHO 3anUCbIBAOTCA BCe
3HaKM HEeKoen Criy4YarmHOW YMCIIOBOW nocnefoBaTenbHOCTU, B3SATOM U3
WwndpobnokHoTa NMBO NoNy4YeHHOW KakuM-To Apyrum obpasom;

-uyucrna wu3 BepxHen (OTKPbITON) W HWXKHEW (criyvarHoW)
nocnegoBaTenbHOCTEN cknagbiBatoTca no mogymo 10 (T.e. 6e3 nepeHoca
eanHULbI; ckaxkeM, 17+25=32);

- MONyYEHHbIV  CrOXeHWeM LWNPOTEKCT CTaH4apTHO pasbuBaeTcs Ha
NATU3HAKOBbIE FPYNMbI;

- yucra obblMHO He WNdpYTCH, a OTAENATCHA OT ByKBEHHOro TekcTa
KakuM-1inbo andaBnTHLIM 3HA4YKOM (CkaxkeMm, "/");

- Ana obpeTeHnss HeYnMTaeMoCTU YXe WCMNOSMb30BaBLUMACHA KyCOK
YMCNONOCNEeaoBaTENbHOCTU HU B KOEM pase He 3aeNCTBYEeTCS BTOPUYHO.

*INpwn npoueaype pacwmdpoBbIBaHNS BCE OnepaLmmn NpoBOAsTCA B obpaTHon
oyepenHoCcTn™:

- BECb LWUN(PPOTEKCT pacnmcbiBaeTCa Ha napbl YMCEr;

- oA HYWMK TwWaTenbHO BbLINMUCLIBAIOTCA BCE 3HAKWM  KITHOYEBOW
YMCNoNoCcNeaoBaTeNbHOCTM, aHaNOMMYHOW NPUMEHSIBLLENCA NPU 3aLUMdPOBbIBAHNN;

- N3 3HaKOB LUMAPOTEKCTa NONapHO BblumTaloTcs (no mogynto 10) 3Haku
Cny4ariHOM KN4YeBON NocrnefoBaTeNnsHOCTY;

- NONyYeHHble Napbl Y1cen NepeBoaAaTCs B X OYKBEHHbIN 3KBMBANEHT.

[nsa nonydeHusa cny4amHon (TovHee ckasaTb "MceBAOCyYanHomn")
nocrneaoBaTenbHOCTM NOCPEACTBOM MUKPOKamNbKYNsiTOpa MOXHO WCMONb30BaTh
pasnuyHble NpUembl, BPOAE KNAaCCUYECKNX TakuUx:

- BepyT Kakoe-nMbo YeTbipexaHayHoe vncno (ckaxeMm, 5997), Bo3BogaTt
ero MuKpoKanbKynsaTopoM B kBagpaT (35964009), a u3 nonyyYeHHoro
pesynbTrata (35964009) BeinuckiBaOT cpeaHne umdpbl (9640), paccmaTtpuas Ux
Kak crydarHble; Tenepb yXKe 3T "criyyanHble" BO3BOASAT B KBagpaT U CHOBa



BbIOENAOT U3 MNOSTyYEHHOro pesynbTaTta cepeauHy U T.4. (MOCTPOEHHas Tak
nocrnefoBaTenbHOCTL Yepe3 OECSTKU UMM COTHU 3HAKOB - B 3aBUCMMOCTH OT
NCXOOHOr0 YMchna - Krtoda - 0ObIYHO NMOBTOPSETCS, HO NMPW KOPOTKUX TEKCTax
BMOJIHE MOXET paccMaTpMBaTbCs Kak cryvyanHas);

- ucnonb3ytoT MK ¢ doyHKLMEN reHepnpoBaHNAa NceBaoCcny4anHOM YMCNOBON
nocrnegoBaTenbHOCTM (K npumepy, "OnekTpoHuky MK-61"...); B perncTpsl
KanbKynsitopa 34ecb BBOASAT KOMOMHALMIO KaKUX-TO BOCbMMU3HAYHbIX Yncen (3To
- KoY wndppa!), nocne Yero Npy HaXXMMaHUN HY>KHOW KNaBULLIM Ha MHOWKaTope
BbICBEYMBAIOTCA 3HaKM [OMronepumogHon  NceBAOCyYanHOW  YMCIOBOM
nocrnenoBaTensHOCTMU.

B. Jewwudposka

MpouynTbiBaHME 3awmndpoBaHHOro TekcTta 6e3 npeacTaBneHUs Kakum
obpas3om oH 3awmncpoBaH, TpebyeT XemnesHoM FOrMKW, MHTYUUMU, 3HaHWUSA
TNUHIBUCTUYECKOWN CTaTUCTUKW. OTAENbHbIE HI0AHCHI AeLUNPUPOBAHUSA KOHKPETHbIX
WndpoB yNOMUHANUCb HaMW paHee, a Tenepb Mbl NPUBEOEM HECKOSbKO
OOMOSTHUTENbHbLIX COOBPaXXEHNN.

Cuctemy wngpa (nepecrtaHoBka, 3ameHa...) MblTAlOTCA OnpeaenuTb
METOAMKOW 4aCTOTHOro aHanusa, BbISBSAA CpPaBHUTENbHYIO 4acToTy
NPUCYTCTBUS pas3nnyHbiX OYKB M CpaBHMBAsi €e C U3BECTHLIM 3TarioHOM (CM.
Tabnuuy 1).

3HauMTenNbHYO NOMOLWbL B pacluMdpoBbiBaHMM  gaoT  Tabnuubl  no
BCTpeyaeMocT AByx OykB (6urpamm), a TakkKe 3HaHUSI O BCTPE4aemMoCTu
oTaenbHbIX ByKB B Ha4anax v B KOHLAX pasnunyHbix CroB (k npumepy, Oykea
"T" yacTo UMeeTCsa B Ha4anax CrioB, HO peaKka B MX OKOHYaHUSX, Torga Kak
"bl", HaobopoT, MBUT KOHeL 1 KparHe peako MoxeT bbITb B Hadvane...).
MoneseH GyageT u cnoBapb ANdA npegyraabiBaHWs CrOB MO MX U3BECTHOMY
Havany.

Becbma vcnonb3yeMm npueM € MOMbITKOW MPOCTO yragaTb Kakoe-rnmbo
(moanuce, TEPMUH...) CNOBO B KpMNTOrpamme, B OCOGEHHOCTU, ECNN NeKCuKa
nocnaHusa u3BecTHa. 3aTteM 4Yepes BbluMTaHue npepnonaraemoro crnosa (Mnu
dpasbl) u3 wndpoTekcTa, MOXHO MONpoboBaTb HAWMTWU K4 K  WKGpPyY
MHOroangasnTHON 3aMeHbl.

OewmndpposaHue cuctem wngpobrnokHotoB U MK BO3MOXHO Mpu MOBTOPHOM
NMPUMEHEHMN  Kakoro-nmbo M3 Yy4yacTKOB CIyYalHOW 4MCrOBON
nocnegoBaTtenbHOCTM (rpybenwas owwnbka!). MNMpu 3TOM BbIMTA M3 OQHON
wmndbponocnenoBaTenbHOCTU APYIy0, MOXHO OCBOBOAMTLCS OT KIova, Umes B
pesynbTaTe pa3HOCTb ABYX COBEPLUEHHO HE3aKpbITbiX TEKCTOB. [1peanonoxus B
O0QHOM U3 HUX Kakoe-nMbo BeposiTHOe CNoBo, MnocneaHee NbiTaloTcs "CroXuTb"
C UmMetoLLerncs "pasHocTbio". Mpy npaBunNbHOM yragbiBaHUM B 3TOM Criyyae
CTaHOBUTCH YnTaberbHbIM U BTOPOW TEKCT.

ATaka Ha pasnuyHble CrOoXHble WKUdPbl JOBOSMBLHO 4acTo 3aBepluaeTcs
BCKpbITUEM LIMdpa NPOCTON 3aMeHbl, a 3TOT WKUAP HE OYEHb CIOXEH B
pacLungpoBbiBaHMN BBUAY U3ObITOYHOCTH TEKCTA.

OnbIT, npnobpeTaemMbin Npy pacndpoBbIBAHUM OLHOW CUCTEMbI OObLIYHO
cnabo nomoraeT npu gewundpupoBaHUM APYron, W 34ecb nydle
Bocnonb3oBatbca OBM, xoTs npu crnvwkom OONbLUOW ONUTENBHOCTM KItoya
MaLLMHa MOXET BblAaTb U CIlydaliHble€ OCMbICIIEHHBIE, XOTS COBCEM HE WCTUHHbIE
KYCKM SIKOObI AeumndpupoBaHHOro TEKCTa.

I". CteraHorpadus

B ocHoBe 3TOro Uckycctea NeXuT NOMNbITKa CKPbITb CaMO CyLLIECTBOBaHNE
CEKpEeTHOro coobLLeHns, a MOTOMY ero NpMeMbl 3acny>XMBaKT CaMoro LMPOKOro
ynotpebnexusa. 3gecb MoryT ObiTb MCMOMB30BaHbL: "NOAKNaA0YHOE NUCbMO",



Korga 3anucb COKpbiTa Kakon-nnbo sawmTHom obonoykon, "xobbuimnHoe
KOAMpOBaHUE", C WCMOMb30BaHMEM KPOCCBOPAOB, My3blKanbHbIX HOT U
LaxXMaTHbIX NapTuR, "XaproHHble Wndpbl”, B KOTOPbIX Bpode Obl HEBUHHbIE CINOBA
MUMEIT COBEPLUEHHO OPYrov CMbICH...

*OpUEHTMPYIOLWLMMY NPUMEPAMM AaHHbIX METOAMK (OCTaBUMB B CTOPOHE
BO3MOXHOCTW, faBaeMble 3NIEKTPOHUKOW...) MOTYT CIYXUTb™:

- 3anncb HaKoroM BGYKB B KOHKPETHOM MECTE HEKOW KHUTM UIn ra3eThbl
(KOHUBI CFIOB OTMEYAOTCA NPY STOM HaKoJIoM Mexay byksamum);

- COOBLLEHNE KaKnx-To AaHHbIX (HAbop TOBapoB, ONTOBLIE LEHbI...) B
onpeneneHHoM Nopsake;

- MMCbMO MOCPEACTBOM Y3€riKOB, rae Kaxaas m3 OykB KoaupyeTcs
pasmepom B caHTumeTtpax (A-1 cm, B-2 cMm...) unu B aMameTpax MmnsmHua u
OoTMeYaeTcs OTAENbHbIM Y3EMNKOM Ha HUTKE UNM Ha OOBHA3bIBAlOLEM CBEPTOK
lwnaraTe; YMTalOT TEKCT HAMaTblBast HUTKY Ha nanew;

- 3anucb Ha OOKOBOWM MOBEPXHOCTU KOMoAbl KapT, NogobpaHHbIX B
KOHKPETHOM Mopsake (konoga nocrie 3Toro Tacyercsl);

- 3anMcn Ha OBOPOTHOWM CTOPOHE 3TUKETOK (hriakoHOB, GaHOK wnn
OyTbINOK;

- TEKCT Nof HaKNeeHHoW NoYTOBOW MapKow;

- 3anNnCb Ha BHYTPEHHEN MOBEPXHOCTU CMMYEYHOW KOpOoOKK, koTopas ans
3TOro pasnambiBaeTCcs, a nocrne CKnenmBaeTcs No HOBOW;

- 3anucb BHYTPM BapeHoro sunua (6epyT cCMeCb KBacCLOB, YEPHWUI U
yKCyca, 3anucbiBaloT et TO, Y4TO HeoOXOAUMO Ha ckopryne obblYHOro AKLa,
KOTOpPOE NMOTOM BbIAEPXKUBAKOT B KPENKOM paccorie unm ykcyce, 4Tobbl CTpaBUTb
crnefbl C ero NOBEPXHOCTU; AWLIO 3aTEM BapsT BKPYTY, NPUYEM BECb TEKCT
okasblBaeTcs cBepxy bernka nog ckopnynon);

- 3aJeNcTBOBaHNE "UCMOPYEHHOW" NULLYLLIEAd MaLUMHKA, B KOTOPOW
HekoTopble OyKBbl CTABATCS BbILLE UMW HUXKE CTPOKU (YUUTBLIBAKOT 34E€Ch NOPSA0K
1 yncrno aTux 6yks, a Takke NPOMEXYTKUN NX MOSABIEHNS; B KOOE BO3MOXEH
BapuaHT a3bykun Mopse);

- 3anMcu OT PYKM HOT B HOTHOW TeTpaam (HOTbl UMEIOT 30eCb 3HayYeHune
no a3byke Mopse unun nHomy Koay);

-3anucu B BuOe Kapauvorpammbl MM ke rpaduka  Hekoro
TEXHOMOrM4yeckoro npowecca (3geck, Npu ncnonb3osaHnn azdykmn Mop3ae, Nuku
MOBbILLIE O3HAYAIOT, CKaXEM, TOYKM, a Te UYTO HUXE - TUPEe, YePTOUKM Mexay
3ybuamu coobuialoT o pasgene mexay OykBamu, paspbiBbl IMHAN PUKCUPYIOT
KOHeL, cnosa);

-3anMcn b B BepTUKanbHbIX CTON6UaxX LEenbHO 3anofIHEHHOTro
KpoccBopa (ropu3oHTanbHble CTPOKM MPU 9TOM 3aMNOSIHATCA MPOU3BOSEHO,
caMo e coobLueHne MoXeT bbITb MO0 NPAMBIM, MO0 KOANPOBAHHBIM);

- 3anMcy no TpadhapeTy, Npu KOMX Ha JNIMCT MNo4vTOBOM OGymaru
HaknagbiBaloT TpadapeT C BbIPE3aHHbIMU B HEM OKOLLKaMU, Cneays no KOTopbiM m
BNUCbIBAIOT UCTMHHOE cooObLLleHne; BCe OcTarnlbHOe MNpPOCTPaHCTBO 34eChb
TLaTeNbHO 3anosHAeTCa "MyCcTbiM" coagepXaHnem, Tak, BMpoveM 4YToObl croBa
NOAMNMHHOW MHpOpMaLUN YETKO BXOOUSIN B TEKCT SICHOMO0 MaCKMPOBOYHOMO
nocrnaHus;

- Wndp "Ase Mapus", B KOOOBOM BapuaHTe KOTOPOro KaxaoMy CroBy, a
nopon n pase CTaBATCA B COOTBETCTBME HECKOJTbKO CITOB SIBHOW PENMIMO3HON
TeMaTuku, Tak Y4To nepegaBaemoe COObLeHMe BbIMMSAAUT Kak crneungunyeckin
TEKCT QYXOBHOIO COAEpXaHus.

CumnaTtnyeckue 4YepHuna

YnoTtpebnenune cumnatnieckmx (HEBMAMMBIX) 4YEepHUN noppasymMeBaeT
3anucb HEPA3NMUYUMYIO B OObIYHBLIX OBCTOATENLCTBAX, HO MOSBMASAIOLLYIOCA MOcne
XUMUYECKOM U U3NYECKON NPOSABKN. ITO €CTb BapuaHT cTeraHorpaguu.

Mpouecc ynoTpebreHnst XopoLLnxX cuMnaTuyeckmx YepHun (He rosopsi o6
NX N3rOTOBIIEHWN...) BKINOYAET Creayowmne HIaHChI:

- 3an1cb BegeTcsa Ha nucTe Gymary NOBbILLEHHOrO KavyecTBa TOHKUM U



ONVHHBIM OePeBSHHBIM OCTPUEM, MPOMUTAHHBLIM HYXXHbIMU YepHUnamu (K npumepy,
3yB04NCTKON UMM CNNYKOW B OBKpPYTKE BaTOMW), TOHEHLKUM CTEpPXXEHLKOM
dnomacTtepa, NMMO0O TOHKOW KMCTOYKOW; rnaBHOe, 4ToObl JaHHOe "nepo” He
uapanano bymary;

-1 [O, W MNOCre HanucaHns NUCT TwaTenbHO pasrnaxuBaeTcs ¢ obenx
CTOPOH NO pa3HbiM HanpaBneHUAM MArKOW MaTepuen, CKpblBasi TalHOMUCb B
NMOBEPXHOCTHOM croe Bymaru;

- NNCT C TanHonucblo obpabaTtbiBaeTcd napom, a nocre 3axunmaeTcs
Mexgy CcTpaHuMuamu OObEMHOM KHUIM 1 XOPOLLO BbiCylunMBaeTcs. Exenu Ha Hem
nosiBaTCcA cnefpl oT "xuMun" unu oHmn 6yayT BUOHbI NoA ynbTpaduoneTosbiMm
nyyamu - 3an1cb bpakyeTcs;

- ecnv Bce B NOPSIAKE - TO HA JICTE CO CKPbITON MHGOPMauUMen vyt
OTKPbITOE MUCbMO WIN XEe HEKyl Apyryto 6e306ugHyto dakTypy (CKaxem,
CTUXOTBOPEHME...).

CTpaxysicb OT noBUTENBCKUX MOMNbITOK BbIIBUTE TalHOMWCb METOAOM
"Tblka", MOXHO 3a4elCTBOBaTb Pa3fWYHble YMOBKW, BKIIHOYAHA, CKaXeM,
HUTpoBaHMe OGymarn (BCMbIXHET MpPU M3OLITOYHOM Harpese...) Unun xe
BbINONHEHWE 3anucu  "cBeTonepoM" (CBETOAMOAOM...) Ha OYeHb
YyBCTBUTENbLHON K CBETY Bymare (HannucaHHoe ncuyesaeTt Ha OOHE OT 3aCBETKU
npv OCBELLEHNN OHEBHBLIM CBETOM...).

[nsa nposiBNneHvs TanHOMMCKM Hago BOCMONb30BaTbCA COOTBETCTBYHOLLMM
peakTMBom u nogobatoilen metoamnkon. Cam NposiBUTENb 34eCb HAHOCUTCS Yepes
KacaHue - MpOTUPKY rybkou (BaTHbIM TAMMOHOM), Yepes obpbi3rnBaHue 13
nynbBepusaTtopa, WnM ApYrMM [OCTYMHO-OMTMMaribHbIM criocobom. B
TemnepaTypHbIX Bapuauusax 3a0eNCTBYIOT MpOrnaxvsBaHue YTIOroMm Win Harpes
BO3J1€ 3MEKTPONIaMMOYKN.

*B kayecTBe NpueMrieMbiX YepHuUn Afs TakHOMUCU MOXHO UCMOoSb30BaTh
O4YeHb MHOTME M3 MOABOpPaYMBAIOLLMXCS MOA PYKYy BELLECTB*: NekapcTea,
ObITOBYIO XMMUIO, OTAENbHbIE MPOAYKTbl U AaXe 4YeroBeYecKMe BblOeneHus.
KopoTkuii Cnncok cuMnaTnyecknx YepHun nogobHoro poga ¢ yNnoMmHaHUEM UXx
nposiBuTeENs npeacrasneH Hamu Hxe. Cyxue BellecTBa 30eCb PacTBOPAIOTCH B
BOZE UNN XXe B CNMpPTe, a KOHLEHTPaL s cocTaBa yCTaHaBMBAETCA Ha OMbITE.

1.MuBo 1 B6enoe BUHO - Menen COXCKEeHHoW Oymaru (TeKCT crerka
YBMNAXHSETCSA ObIXaHUEM...).

2. CaxapHast Boga u ¢habpuyHbii A0M0YHBIN COK - nenen ymaru (npu
YBIAXXHEHWMN TEKCTA).

3. A6noyHbIn cok (npu "MakaHun" B A6510K0) 1 MONokKo (pa3baBneHHoe)

- Harpes.

4. Cok nyka v GptoKBbI - Harpes.

5. MNMvweBasa NMMOHHas Kncnota - 6eH3UNopaHx.

6. NMupammngoH (B CNMpPTOBOM pacTBOpPE) - HArpeB.

7. Baxywue cpeacrsa ons AesnmHMeKunm pTa u rmoTku - Harpes.

8. AcnvpuH - conu xenesa.

9. deHondTaneunH - Bcakaa pasbaBneHHas Lenoyvb (CKaXem, ralleHas
N3BECTb...).

10. KBacubl - Harpes.

11. CepHas (akkymynatopHas) kucnota (npy 10-15%) - Harpes.

12. Bock (XOTb Kak-TO 3a0CTPEHHbIN oparMeHT CBEYW...) - KarnbLus
kapboHaT, unm 3yOHOIM NOPOLLOK (MOCkINATbh U CTPAXHYTD).

13. CTupanbHbIv NOPOLLOK - CBET naMnbl yrnbTpaduoneta (Ckaxem, OT
npobHuKa BanoThbl...).

14. CrnitoHa - o4eHb pa3baBneHHble BOAOW YepHUna.

15. Moua - Harpes.

16. Kpossb - (npu n3psgHom pasbasneHumn) - cnaboii (0,1%) pacteop
nomuHona ( 1 4) ¢ gByykrrekucnon cogom (5 4).

OuyeHb yoobHbIM cnocobeH okasaTbCsl UHOW pa3 MeTo, Tak Ha3blBaeMOro
"BoOsHOro gaesneHuns”, criegys KOTOpOMY HagoO CMOYMTb BOOOM NUCT
HernvHoBaHHOW BymMarm 1 NOMECTUTb ero Ha HEKYK CTEKMSHHY NOASNOXKY
(ckaxem, Ha 3epkano...). Ha 9TOT nucT knagyT Apyrow cyxomn 6ymaxHbIn
NNCT, 1 3aTeM TBEPObIM KapaHAaLlOM UK TYCTbIM CTEPXHEM OT LLAPWKOBOM
pyYkM NULYT Heobxoaummbii TekcT. lNMoka Gymara BriaxHas - TekcT byaer
BMAEH, a KakK TOMNbKO OHa BbICOXHET - ucyesHeT. [locne Toro kak nuct



CTaHeT CyXVM, Ha HEM HEpPacTBOPMMbIMU B BOAE YEPHMIaMM MULLYT Kakoe-nnbo
MacKMpoBOYHOE nocrnaHue. YTobbl CoKpbIToe CooBLLEHNE NOSBUMOCH, HA0 BCEro
NWLLb CYHYTb NUCT B NOGY0 BoAy U TYT e BbITALUTL €ro 06paTHO.

Mpunoxexue 1

Cxewmbl crnieynansbHoOW annapartypbl

Hanu4yme cneunanbHoOM annapaTtypbl CMOCOBHO pe3ko yBENUYMTbL AENOBOM
noTeHuUman passeg4vka B Nito60M CNoXXHON urpe.

OduumanbHas Nnpogaxka Takmx BeLUMYEeK YacTUYHO OrpaHMyeHa, XOTH Ha
OVKOM PbIHKE MOXHO HanWTu kak oupmeHHble 06pasubl, Tak 1 TOMOPHbIE NOAAENKM
OoTeyecTBeHHbIX hanbcndukaTopos.

OHM MOTYT UMETb 3HAYUTENBHYIO LIEHY, HE COOTBETCTBYOLLME ObeLlaHnaMm
napameTpbl U paclumnpoBaHHbIe JaHHbIE, UTPAIOLLME HA PYKY BaLLMM NPOTUBHMKAM,
0CODEHHO ecnv NocTaBka caenaHa no UHAMBUAyanbLHOMYy 3akaay.

M3nniiHne KOHTaKTbl CMOCOOHBI NPUBECTU K HEHYXKHBIM HEMPUATHOCTAM. Ho
04YeHb YacTO MOXXHO 0BOMTUCL AOBOSIBHO MPUMWUTMBHBIMK CPeACcTBaMM BrOJSIHE
CaMOCTOSITENbHOIO M3roToBMneHus. [pyrumum nosBogamu Ans nogo6bHom
CaMOAEeATENbHOCTM MOTYT CIY>KUTb BHE3aMHO BO3HMKalLWwas HeobxogumocTb U
OrpaHUYeHHbIE BO3MOXHOCTU (PMHAHCOBOTO UMM CUTYaLWOHHOIO poAa.

CxeMbl NpeacTaBneHHON HUXe crneuTexHukn npeanoxexsl M. LycTtoBbim, I
TaemM M MpoOYMMM OTEYECTBEHHLIMU U 3apybexHbIMW nbutensMm wu
npodeccnoHanamu. (MonesHyro JONONHUTENBHYIO MHAOPMAaLMI Ha 3TOT cYeT
MOXHO HaWTW, K npumepy, B cnpaBoyHoun khure B.. AngpuaHoBsa, B.A.
BopopguHa, A.B. Cokonosa "LLUnunoHckue wtyydkn” (Cn6. "Manb", 1996).

Puc. 1 - r255.tif

Puc. 2 - r255.tif

Puc. 3 - r256.tif

Puc. 4 - r257 .tif

Puc. 5 - r258.tif

Puc. 6 - r259.tif

Puc. 7 - r260.tif

Puc. 8 - r261.tif

Puc. 9 - r262.tif

MHavkaTopbl ANA HaXOXAEeHUS HYXXHOM TenedOHHOW NUHUK

a) Ha HeoHOBOW namne (Tpybka MonoXeHa - roOpuUT B MPSMOM
HanpaBleHUN N He ropuT B OOpaTHOM; TpyOKa CHSATA - He ropuT B NIOGOM
NMONOXEeHUW; BbI30B - BCMbILLKM NPY NPOTMBOMONSPHOCTN);



0) Ha cBeToamoae (BCMbllKa Mpu BbI3OBE).

Pwuc. 10 - r263.tif

MHOYKUMOHHbBIE OTBOAKM AN TernedOHHOM NINHUK

a) C MCnonb30oBaHMEM cepAeyHuKa oT (PEPPUTOBON aHTEHHbI (KaTyLuKa -
600 suTkoB 13J1 0,06 Mm);

0) ¢ ncnonb3oBaHMeM OGPOHEBOro cepAeyHUKa (MpY NOOKMIOYEHNM YaLUKK
pasdBUraloT M OHA XWMa JfMHUWM BCTaBMSIETCS BOBHYTPb MarHMTOMPOBOAA;
kaTywwka - 600 sutkos M3 0,06 mm).

Puc. 11 - r264.tif

Cxembl nocnegoBaTesibHbIX paanoXXy4KkoB

a) ouanasoH: 65-108 Ml'y; panbHocTe: 10-15 m; L1-8B, 0,5 d=4,L2-
3B, d=0,5;

Puc. 11 - r265.tif
CxeMmbl nocrneaoBaTenbHbIX PaANoXy4KoB (MPOAOMKeHE)

0) onanasoH: 65-108 MI'y; pganbHocTb: 0 300 M; aHTEHHa: KyCOK
nposoga 15-60 m, L1 - 2+2B, 0,5 % 5; L2 - 2B 0,5 noeepx L1.

Puc. 12 - r266.tif

TenedoHHbIN paguoXy4yoK C KBapLeBow cTabunusaumen 4actoTbl, AatoLmi
n3ny4yeHne nuilb Npyu CHUMaHUM TenedoHHON TPyOKN.

OwanasoH: 65-108 My, (3aBUCKT OT 4YacTOThbl KBapLIEBOro pe3oHaTopa);
panbHocTb: o 600 M; aHTeHHa: kycok nposoga 30-50 cM, CBepHYTbIN
cnvpanbHo, L1-7B 0,8 d=8 mm, L1-L2 - 100B 0,1 Ha MJTT 0,25 > 100 kOwm; 7
BuTKOB NpoBoga M3J1 0,8 (Mnn aHanorMyHoro), AMameTp KaTyLiku 8 Mm.

Puc. 13 - r267.tif

Cxewmbl npocTenwmx paguosaknagok (f-66-74 MIru)

a) L1-6B 0,5 d=4mm nnn 1,5mw;

©) L1-15B 0,5 d=4 mm; L2 -100B 0,1 Ha o6romMke cnvyku;

Puc. 13 - r268.tif
Cxewmbl npocTenwmx paguosaknagok (f-66-74 MI'y) (npogosmkeHne)
B) L1-6+6B 0,4 d=4mm.

Puc. 14 - r269.tif
Cxema aBTOMaTMYECKOro 3anycka MarHMTOOHa B MOMEHT CHATUSA
TenedgoHHon Tpy6kM

Puc. 15 - r270.tif

Cxema, BKMovawoLas MarHUToOH Npu NosiBNIEHNM 3BYKOB rorioca

(BCcTpavBaeTcss B MarHMToooH, Bpe3asicb B LeNb MNUTaHWA
(ctabunusartopa) geuratensd; "A" u "B"-k nepekntoyartento poga paboThl,
yTO6bI Ha "A" Nnogaeanca "+" npu "BocnpoundsegeHun” u "nepemoTtke" , a Ha
"B" - curHan c BbIxoAa ycunuTens 3anvcu.)

Puc. 16 - r271.tif
YHuBepcanbHbI yCUNUTENb HU3KOM 4YacToThl, paboTaloLwmn ¢ MUKPOOHaMm
N NHAYKUUOHHBLIMW OTBOAKaMM

Puc. 17 - r272.tif



MIMNpoBU3NPOBaHHbLIN "nrosibyaThin” MUKPOOH

Puc. 18 - r273.tif
Cxema anekTpollokepa-napanvsatopa

MpunoxeHwne 2

Mowck 1 o6e3BpexrBaHne B3pbIBHbIX YCTPOCTB

1. Tunbl B3pbIBHLIX YCTPOWCTB
[Mo kHure C.A. Mennesa un gp.
"Mounck n obesBpexunBaHne B3pbiBHbIX ycTponcTs" (Mockea, 1996).]

BY moryT 6bITb cambiMu pa3HoobpasHbIiMK Kak Mo BHELWHEMY BMAY, Tak K1
MO NPUHLMNY A4eNCTBUS.

Hanpumep, BY B Buae cymku, kenca, yemogaHa MoryT B3opBaTbCs Npu
NonbITKE COBUHYTb MX C MECTa, MOAHATb, OTKPbITb.

B3pbiB MOXeT npousontu n B pesynbraTe cpabaTbiBaHUS Kakoro-nmbo
MEXaHUYeCKOro WM 3NeKTpOMEeXaHW4ecKoro B3pbiBaTeNns 3amMenfIeHHOro
aenctens, 6e3 HenocpeaCcTBEHHOMO BO3AENCTBUSA Ha NpegMeT, No NCTeYeHun
3aJjaHHOro BpeMeHu 3amMea ieHuns.

Ecnn BY nmeeT pagnoB3apbiBaTernb, TO B3pbIB Takke MOXET nponsonTtun 6e3
KOHTaKTa CO B3pbIBHbIM YCTPONCTBOM B 11000 MOMEHT BpPEMEHU No KoMaHae,
nepegaHHoOn no pagwo.

B3pbiB MOXeT ObITb OCYLLECTBIIEH MO NPOBOAAM 3NEKTPOB3PbIBHON Lienu
nyTem NOAKITIOYEHMS KaKoro-nnbo NCTOYHMKA TOKa.

Bonblioe pacnpoctpaHeHve  MONyYvMnu  B3PblBHbIE  YCTPOWCTBA,
cpabaTtbiBaloLlme Npu BKOYEHUU paguornpuemMHuKa, Tenesusopa Wnu Apyrux
npeameToB ObITOBOM TEXHUKM, paboTalolmMx OT 3JNEKTPUHECKON CeTw.
BkntoyeHvem 3TUX YCTPOWCTB 3aMblKaeTCs 93feKTPOB3pblBHASA CeTb, B
pesynbTate 4ero cpabaTbiBaeT 3MEKTPOAEeTOHATOp WNWU SnekTposanan u
npoucxoamnT B3pbIB 3apsga BB.

B aBTOMOOMNE B3pbIBHOE YCTPOMNCTBO MOXeT cpaboTaTb npu MOBOPOTE
KMova 3aKuraHus unv gaxe B TOT MOMEHT, KOrAa KIoY BCTaBseTCA B 3aMOK
3axuraHusa nnbo BKITOYaTCa NoTpedbuTenu aHeprumn (dapbl, CTEKNONOLLEMHUKN,
CTEKIOOUNCTUTENN U T.4.).

B aBToM0Gune B3pbiBaTenb MOXET OblTb YCTAaHOBNEH B BbIXMOMHOW
KOnnekTop Asuratens, B rnywuTenb. [1pn 3TOM 3aMblkaHWe KOHTAKTOB
npousonaeT nocrne Harpeea YyBCTBUTENbHbIX 3NEMEHTOB B3pbiBATENS
(koHTaKTOB) A0 ONpeAeneHHon TemnepaTypbl.

MoryT ncnonb3oBaTbCs TakkKe B3pblBHbIE YCTPOWCTBA C YacoBblM
MexaHusMoM. Yacbl ObiBalOT MexaHuveckue, SMeKTpoMexaHWyeckue unm
3MeKTPOHHbIE. Takne B3pbIBHbIE YCTPOWCTBA B COCTOSIHUM cpabaTbiBaTh B ftoboe
YyCTaHOBMEHHOe 3apaHee BpeMs.

2. MNocnepoBaTtenbHOCTb O6e3Bpe)KVIBaHVIﬂ B3PbIBHbIX yCTpOVICTB

Obe3sBpexuBaHue B3pbIBHOrO YCTPOWCTBA MW nokanusauus B3pbiBa A0IMKHA
NPOn3BOAMTLCA MOATOTOBIEHHBIMU  MWHEPAMU-NOAPLIBHUKAMW UMW APYTMMM
0By4YeHHbIMK crneumanucTamm nocre yaaneHus nofgen M3 onacHoOW 30Hbl 1
BbICTaBIIEHUS OLLENSIEHUS.

Ecnu Tonbko npegnonaraetca Hanuvunme BO B3pPbIBHOM YCTPOMWCTBE
paanoB3pbiBaTeNs, HEOOXOAMMO C MOMOLLLIO CNeLManbHbIX MEXaHU3MOB CO34aTb
pagMonomMexy B LUMPOKOM AuanasoHe 4vacToT. 3atem, npubnusvBlLINCE K
npeameTy (06bekTy), OCTOPOXKHO YKPENUTb Ha KaKMX-NMOO BbICTyNatwLWmMX ero
YacTsX BEPEBKY, MMEIOLLYIO Ha KOHLE KPIOYKK, KapabuHbl u T.n. 3 ykpbiTys



(n3-3a KOMOHHbI, N3 KONOALA) HAaTSIHYTb BEPEBKY (MNMHb, NPOBOA) U COABUHYTH

npegmeT ¢ MecTta. Bce aTu geiicTBMA OMKEH NPOBOAUTL OOUH YENOBEK BO
nsbexaHne HeonpaBAaHHbIX XepTB, B TOM u4uicfe B pesynbTare pasneta
OCKOJIKOB.

Mpy TakomM BO3AEWCTBMM Ha B3pPbIBHOE YCTPOWUCTBO cpabarbiBatoT
HaTsXHble, OOpbIBHbIE, Pa3rpy3oyHble, BUOPALMOHHBIE M MPOYME SMEMEHTDI,
npuBoasLIMe B3pbiBaTENV B AENCTBUE.

Ecnu B3pbiBa He Mpou3owwso, TO CTEMNeHb OMacHOCTU 3HAYMTENbHO
YMEHbLLAETCH: paguoB3pbiBaTeNb NOAABIIEH MOCTABMEHHBIMW paanonomexamu,
npoBoKauusi cpabaTbiBaHWUs HaTSXKHbIX, OOpPbLIBHBIX UM OPYrMX 3NEMEHTOB
B3pblBaTeNen He Aana pesynbTara, YTO CBUAETENbCTBYET 06 X OTCYTCTBUM
nnmn HepaboTocnocobHOCTM NO KaKMM-NMBO NpUYNHaM.

Kpome TOro, BO B3pbIBHOM YCTPOMCTBE MOTMYyT HaxoguTbCs eLe
B3pblBaTENM, cpabaTtbiBalolne OT M3MEHEHUS MarHWTHOro nons 3emnwu,
aKyCTU4ecKoro curHana B ornpegeneHHoMm guanasoHe 4acToT, XapaKTepHoro
3anaxa 4erioBeka WM ApPYyroro XMBOTHOMO, a Takke BCE TUMbl B3pbiBaTeNen
3aMeasIeHHOro AeNCcTBUS.

Bo B3pbIBHOM YCTPOWCTBE, €CTECTBEHHO, [OOIMKEH ObITb 3apsaj
B3pbIBYATOro BELLECTBA, 3anax KOTOPOro B COCTOSHUN OBHapYXuUTb crneumnarnsHO
obyyeHHada cobaka MMWHHOpPO3bICKHOW cnyXbbl (MPC) nnm cneumanucr,
NCMNOMb3yOLLMI JOCTATOYHO CIOXHYIO annapaTypy, a MUMEHHO rasoaHanm3artop.

Moatomy fanbHenwmre pJdenucteus no obesspexuBaHuio BY  [ommkHbI
HauMHaTbCs € Nocbinku cobakm MPC k MecTy pacnonoxeHusi nogo3puTenbHOro
npegmMeTa. O6bl4YHO cobaka obyveHa Takum obpa3om, 4To Npu obHapyxxeHnn BB
(3apsima BB) oHa caguTcs psagom ¢ npegMeToM.

Ecnu obHapyxeH 3apsag BB 1, cnegoBaTensHo, B3pbIBHOE YCTPONCTBO, TO
pykoBoauTens paboT NMpUMHMMaeT pelleHne Ha ero obesBpexuBaHue Wnu
YHUUTOXEHNE. YHUYTOXEHME BO3MOXHO B TOM Crlyyae, €Cinv OMnacHOCTb
paspyLlleHui UNn noBpeXOeHWn B3pbIBOM MUHMMAarbHa, a notepu nwgen
MOSTHOCTBIO UCKITIOYAKOTCS.

XXX

*[ns 06e3BpexnBaHMa B3PbIBHOrO YCTPOWCTBA MPUMEHSIIOT pasfnuyHble
cpeacTsa u cnocobbl™.

OpHol u3 nocnegHuUx OTe4eCTBeHHbIX pa3paboTok SABNSETCS KOMMIEKC
GITOKMPOBKMN B3PbIBHBIX YCTPOWCTB, B AarbHEWNLLEM Ha3biBaeMbli GITOKMPaTOPOM.
OH ycTaHaBnuBaeTCH Ha 3aWwuLLaeMOM TPAHCMOPTHOM CpeacTBe M NpeaHa3HayeH
ANs 3aLUWTbI XXKU3HU BOAWUTENS U NAacCaXupoB.

BrnokvpaTop B3pbIBHbIX YCTPOWCTB NepekpbiBaeT rapaHTMpyeMbIi AnanasoH
pagno4acToT, TEM CaMblM BIIOKMPYS OUCTaHLMOHHOE yNpaBiieHNe U3BECTHBIX U
TeopeTMYEeCKN NEPCNEKTUBHBIX pa3paboToK CUCTEM B3PbIBHbIX YCTPONCTB.

Komnnekc nonHOCTb0 aBTOMaTU3NPOBaH. ATO NO3BOMSET Grokupatopy
aBTOMaTMYeCK/ HauMHaTb CBOI paboTy 1 BpEMEHHO 3aAepXXMBaTb OTKIOYEHUE B
nHTEepecax obecneveHns 6€30nMacHOCTU BbIXOAALLMUX U3 TPAHCMOPTHOrO cpeacTBa
naccaxvpoB 1 BOAWTENS, a Takke BKoYaTb 3aTeM aBToCcMrHanmnsauuio. Bpems
OGNOKUPOBKN  OTKIIOYEHUS  KOMMMEKCa MpOMopLMOHANbHO PacCTOSHUIO
6e3onacHoctu (r 50 M) oT aBTOMOBMISA.

MpuHUMN OEeNCTBMSA KOMMeKCa OCHOBaH Ha noAdasrieHnn paboThbl
npvemMHukoB nogpeisa (PBY) cneunanbHbIMU LWMPOKONOMOCHBIMU CUTHanamMm rnoMmex,
nocelnaembiMy nepegatymkom. [inanasoH paboTsl obecneumBaeT nogaBneHMe Bcex
N3BECTHbIX U MEePCMNEKTUBHbIX YacTOT AUCTaHLMOHHOIO YNpaBfeHNsi B3PbIBOM.

[nsa ymeHbLUEeHNst HEPaBHOMEPHOCTU CMEKTPA CUTHAaNoB MOMEX MpUMEHeHa
opurMHanbHas LUMPOKOMOSIOCHAas LMendoBas aHTeHHa, npegHasHavyeHHas ang
N3ryyYeHUsi C MeTanIMYeCKUX NOBEPXHOCTEN.

Komnnekc manorabaputeH. Ero akcnnyatauusi BO3MOXHA Kak B
CTAUMOHApPHOM, TaK M B MOOMWITbHOM peXume Mpu Hanmymm fobbIX BO3MOXHOCTEN
anekTponuTaHns (nog 3akas). B MOGMNBbHOM pexuMme BO3MOXHA CTbIKOBKA
Komnrnekca ¢ 60MbLUMHCTBOM CUCTEM OXPaHHOW CUrHanu3auum oTe4eCTBEHHOMO U



3apybexHoro npon3BoacTBa.

[na oTaenbHbIX BUOOB paanoynpaBnsieMbiX B3PbIBHbIX YCTPOWUCTB, UMELLUX
HU3KYI0O MMUTOCTOMKOCTb, HE UCKMIOYEH CaMOMnoApbiB BO BPEMS €r0 YCTaHOBKU
TeppopuCTOoM Npu paboTaroLLieM Komnrekce 6IIOKMPOBKN.

OpgHako B 30He 3allymnieHus nepectalT paboTate pagvo3nekTPOHHbIE
nNpmbopbl BbLITOBOrO HasHayeHWsi (BellaTenbHble MPUEMHUKW, TEneBu3opbl,
paguocTaHuumn B pexume npuema, nenmrepsl n T.0.).

OpureHTupoBOYHas LieHa bnokmpaTopa konebnetca B npegenax 700-900
ponnapoe CLUA (B 3aBMCMMOCTM OT TuMa 3alimLLiaeMoro aBTomobuns, nog
3akas).

He pekomenayeTca admwmpoBaTb (GakT YCTaHOBKWM Ha CBOW aBTOMOGUIb
KomMnekca OfoKMpOBKM AENCTBMS B3PbIBHBIX YCTPONCTB.

3. Cnoco6bl 06HapyXeHWs B3pbIBHbIX YCTPOWCTB

[emackupytoLime npuaHakm B3pbIBHOTO YCTPOMNCTBA OOYCMNOBMNEHbLI [MaBHbIM
obpasom cnegyowmmMm hakTopamu:

- Hannyuem BB B KOHCTPYKLUMKN B3PbIBHOrO YCTPOMCTBA;

- HanMuMeM aHTeHHbl C paguvonpPUEMHbIM  YCTPOWCTBOM Y
paguoynpasnsemoro BY;

- HanMMYMeM YacoBOr0 MexXaHW3Ma WM 3fEeKTPOHHOro TarmMepa
(BpemeHHoro B3pbiBaTens);

- HanmM4MeM NPOBOAHON NTMHUW YNpaBreHus;

- HanNU4MeM fnokKarnbHO pPacrnonoXeHHOM Maccbl MeTanna;

- HEOQHOPOAHOCTAMM BMELLalLLEN cpebl (HapyLLeHne NOBEPXHOCTU FPYHTA,
OOPOXKHOIO NMOKPbITUS, CTEHbl 30aHNs, HapylleHue LBeTa pacTUTenbHOCTU UIn
CHEXHOro NoKpoBa U 1.4.);

- HaNUYMeM TEennoBOro KOHTpacTa Mexay MeCTOM YCTaHOBKUM W
oKpyXaroLwum poHoMm;

- XapaktepHoun hopmon BY.

B3pblBHOE YCTPOWCTBO COAEPXKUT Kak MPaBUoO OT HECKOMbKUX OECATKOB
rpamMMoB O HECKOMNbKUX kunorpammos BB. Moatomy BY B npuHUUNE MOXHO
0bOHapyXunTb nyTemM perncrpaumMm rasoobpasHbIX MWCMapeHun MpoayKTOB
MeOJSIEHHOro pasnoXxeHus unn wucnapexHms BB. Peructpauma moxeTt
OCYLLECTBNATLCSA C MOMOLLBIO XMMUYECKOro, MaCcCCNeKTPOMETPUYECKOTO 1 APYrnxX
cnocoboB. KoHueHTpaunss napos BB pocturaet 10-7 - 10-8 r/n vy
MOBEPXHOCTM TPYHTA Hag MECTOM YCTAHOBKM MPOTMBOTAHKOBOW MUWHbI (MpW
NONOXUTENBHOW TemMnepartype), Haxoasiencs Ha rnybuHe 5 cm. Bonnsn BY 6e3
MacCKMpPYIOLLEro crosi KoHueHTpauusa napoB BB moxeT ObITb Ha HECKOMBKO
NopsiaKOB BbILLE.

Xumunyeckun cnocob obHapyxeHus BB peanmnsyetca B a3po30SibHbIX
TecTtax. Hanpumep, oTeyecTBeHHbI KOMNNEKT aspo3onen "Expray” (OCT-731)
nossonsieT 0bHapyXUTb NpakTuyecku sce Buasl BB (TpoTtun, TeTpun, AMHamuT,
HUTPOTMULLEPUH, HUTPOLENIIIONO3Y, OKCKA NUKPUHA). Hanuume Toro nnmn nHoro
LBETA, KOTOPbIN MPOSBISAETCS Ha TECTOBON Bymare, NO3BONSET foKa3aTk, YTO
B npoBepsieMoM obbekTe (Kence, kopobke, nucbme) Haxogutcsi BB.
lMpoBeneHne NONHOro Tecta 3aHMMaeT He 6onee MUHYTHI.

XXX

CnegyeTt OTMETUTb, YTO B HacTosiLlee Bpems Iydwum getektopom BB
aBnsetTca cobaumii Hoc. CneumanbHO OByYeHHble COBaku MUHHO-PO3bLICKHOW
cnyx6bl cnocobHbl 3bmpaTenbHO 0bHapyXmnBaTb BecbMa Marble konmyectsa BB.
Mpu atom 3apsg BB moxeT ObiTb B rpyHTe, Oaraxe naccaxupos, Kence,
aBTomMob6une u 1.0. K coxaneHuto, aeKTMBHOCTb MOMCKA 3aBUCUT OT
Ncnxoun3nonorM4eckoro coctosHms cobakn. Cobaku AOMKHbI MOCTOAHHO



TpeHupoBatbcs. [Mponycku B pabote nnn TpeHupoBke Gornee 1-2 mecsiueB
HegonycTumbl. [Mpu Bbicokon TemnepaType (cBbiwe +25-30 bC) cobakm cnocobHbI
paboTtaTb He 6onee 30-40 MMHYT, a 3aTeMm TpebyeTca OTAbIX B TEHU Kak
MUHMMYM B TeveHune 1-2 yacoB. XKenatenbHo, 4Tobbl Npu noncke BB cobaky He
OTBMeKany NOCTOPOHHMNE MIOAM, LYM TEXHUKM U T.4.

O6HapyxeHue paguoynpasnsembix BY MoxeT ocywecTBnaTbca nyTem
MCcnonb3oBaHWs MeToda HemnuHerHon paguwonokauun. CyulecTtsyrolme
OTeYeCTBEHHbIE MEepPeHOCHbIe NPUBopPLI HENUHeNHoM nokaumm "OkTtaea", "Obb",
"OHera", a Takke 3apybexHble npubopbl NpegHasHaveHbl Ans obHapyXeHus
YCTPOMNCTB, COAEepKaLLMX NONyrnpoOBOAHMKOBbLIE 3IeMeHTbI (TPaH3UCTopPbI, AUOAbI,
MWKPOCXEMbI U T.M.) B CBOEN KOHCTPYKUMW. ONEeKTpoHHasi cxema obbekTa
novcka (BY) moxeT HaxoOuTbCS Kak BO BKIIFOYEHHOM, TaK U B BbIKITIOYEHHOM
cocTosiHuM. C noMoLLbio 3TUX NPUOOPOB BO3MOXHO Takke OOHapyxeHue BY,
copepKallmx 3NeKTPOHHbIE TaiMepbl (BpEMEHHbIE B3pbiBaTeNw).

O6bekTbl noncka MOryT pacrnonaratbCA B MOMyNpoOBOAsLLEN cpeae
(rpyHTE, BOAE, pacTUTENbLHOCTM), @ Takke B CTEHax 34aHwun, cronax,

BHYTPU aBTOMOOMnen wn gpyrux mectax. [Mouck 3aTpygHeH TONbKO B
HenocpeAcTBeHHoW 6nu3doctn or OBM, dakcoB, HEKOTOPbLIX COBPEMEHHbIX
TenegoHoOB 1 Opyrnx yCTPOMUCTB, CoAepXaLLmx NonynpoBOgHUKOBbLIE paguogeTanu
B CBOEW KOHCTpPyKuun. Nprnbopbl HENUHENHOW NoKaLMWM COCTOAT M3 aHTEHHOTO
yCTponcTBa (Ha TENECKONMYECKON LUTaHre) 1 npuemo-nepeaatowero 6noka. [Ans
paclMpeHns TakTUYeCKMX BO3MOXHOCTeW npubopa B NpMEeMHOM U nepedaroem
YCTpONCTBax NpeaycMOTpeHa PerynupoBka Kak 4YyBCTBUTENbHOCTW, Tak U
MoLLHocTu. KoHTponb paboTocnocobHOCTU Npmubopa OCyLLEeCTBASETCA C MOMOLLbIO
HenMHenHoOro nmmTaTtopa.

Mpubopbl HenNMHenHON nokauum paboTarT Kak NpaBuIio B AELMMETPOBOM
AvanasoHe pagnoBonH. VX xapaktepHbole pasmepbl coctaensaiT 0,2-0,4 m,
mMacca - Ao 4-8 kr. JanbHocTb OBHapyxeHus BY ¢ pagmoanekTpOHHbIMM
ycTponctBamm - o 1,5-2 m. Bpemsa paboTbl OT aBTOHOMHbIX MCTOYHMKOB
nuTaHusa - 0o 4-6 4yacos.

Bnpoyem, He0o6x0aMMO OTMETUTb, YTO B OTAENbHbLIX Cly4Yasx BO3MOXEH
NOAPbIB NPOCTENLLMX HESKPAHUPOBAHHbLIX CaMOAESNbHbIX paguoynpasnsembix BY npu
NOAHECEHUN K HUM BMIOTHYIO aHTEHHOrO YCTPOMCTBa Npubopa HenMHEeNHom
nokaumm. 3a pyb6exom BbIMyCcKalTCH cneumarnbHble NEPEHOCHbIE "YHUUTOXUTENN
6om6" (Bomb Ranger), nogpbiBatoLimne pagmoynpasnsiemMble BY nytem 6bicTporo
nepebopa BO3MOXHbIX KOMaHA YNpaBfieHWst Ha paccTodgHMn A0 1 KM.
YCTaHOBINEHHbIN 3apaHee B OXpaHSeMbIi aBTOMOOWIIb OH BbI3OBET nogpbie BY u
cnaceT XW3Hb BnagenbLla asTomobuns.

XXX

B3pbiBHbIE YCTPOWCTBA C YacOBbLIM 3aMblkaTenem (B3pbliBaTenem) MoryTt
obHapyXmnBaTbCsa NyTEM UCMONb30BaAHNA MOPTATUBHBLIX KOHTaKTHBIX MWUKPOGOHOB
(cboHeHaoCckoMNOB). OTM NPMOOPbLI NO3BONAT CHUMATL aKyCTUYECKYO MHCPOPMaLUIO
Yyepes CTeHbl, MOTOMKM U ApYyrue orpaxparolime KOHCTpYKUun Bokpyr BY. Ons
CHWKEHMS YPOBHSA BHELIHMX LWYMOB OAaTyuK HeobXoaMMo 3akpennsiTb Ha
repmeTuke B TEX MECTax OrpaxaaroLmx KOHCTPYKLMI, rAe OHN TOHbLLE BCEro U
He OYeHb MMOTHBbI.

lMpoBoAHbIE NMMHUM ynpaBneHns BY MoOXHO obHapyxuBaTb B MOMEBbIX
YCINOBMSAX MyTEM NPUMEHEHWSI NePEHOCHbIX ANEeKTPOMarHNTHbIX kKabenenckatenemn
(R-210, P-480 - CLWA v 1.n.). OHun BKNtoYatoT B cebs nepefaroLumim U npuemHbIn
6nokn, 3akpennsieMble Ha KOHLUax HecyLlen WTaHrv gnvHon 1-1,4m. Paboune
yactoTbl 40-100 kl'y. MNybuHa obHapyXeHUsA HaxXoOAWMXCS B FPYHTE KabenbHbIX
nuHUM ynpasnexus - o 1 M. Pacyet - 1 yenoBsek, CKOPOCTb BeAeHNsi No1cka
- 0o 2-3 km/4. Macca npubopos - 0o 4-6 «kr.

MeTannuyeckne anemeHTbl KOHCTpykuum BY moryTt obHapyxuBaTbCcs C
NPVYMEHEHEM NEPEHOCHBIX U CTaunoHapHbix ("BopoTa") meTannovckatenen. B
HMX MCNONb3ylTCA ABa MeToga OOHapyXeHus - WHOYKUUOHHBIA WIn
MarHuTomeTpudecknin. Nepsbin obecnevmBaeT obHapyXeHne Kak LBETHbIX, Tak U



YepHblX MeTannoB. BTopon - TONbKO YepHbIX (CTarnb U ee cnnasbl), HO OH
Bonee yyBCTBMTENEH, YEM NEPBLIA METO,.

Hanpumep, oTeyecTBeHHblE  MHOYKUMOHHbIE MOPTaTUBHbIE [AETEKTOpPbI
metannoB AKA-7202 (macca 0,4 kr) n "CTEPX-92AP" (macca 1,5 «kr)
obecneunBaoT o0OHapyxeHue nucrtoneTta Ha pacctoaHum o 0,4-0,6 m,
aBTomata - go 1-1,2 m. bonee 4dyBcTBUTENbLHBLIN Npubop "CTEPX-92AP"
obecneymBaeT Kpome TOro Cernekuuio MpeaMeToB Ha YepHble U LUBeTHble
meTannbl. [JanbHOCTb OBHapyXeHWs MeTannMyecknx nNpeaMeToB B IPyHTE U
MPecHoOn BoAde MpaKTUYeCKn Takas xe, Kak u B Bo3ayxe. OTevecTBeHHbIN
MeTannouckatenb apoyHoro tuna ("Bopota"), mapka OCT-751, cnyxuT ans
OBHapy>XeHns MeTannuyeckux npeameToB Npu Npoxoae Yepes ABEPHON Npoem,
apoyHylo neperopoaky v T.4. Bo3amoxHa HacTpovika 4yBCTBUTENbHOCTM
HenocpeaCcTBEHHO Ha KOHKPEeTHbIV npeaMeT (rpaHaTy, NUCToneT, XOroAHoe
opyxue un ap.). WWunpuHa apoyHoro npoema 90-120 cm. lNpmnbop npegHasHaveH
Anst ncnonb3oBaHus B GaHKax, oducax, TaMOXEHHbIX cryxbax u opyrux
opraHuMsaumax Ons npeceyeHus HeCaHKUMOHMPOBAHHOIO MPOHOCA OpYXuS,
annapaTypbl, B3pbIBHbIX YCTPOWCTB, AParoLeHHbIX MeTanmnos.

Becbma yoobHbl U HagexHbl B 9Kcnnyatauum  eppo3oHOOBbIE
meTannouckatenu dupmel  PEPCTEP  (lepmanus), wncnonbsyowme
MarHMTomeTpuyeckun metod obHapyxeHus. M3 Haubonee MUHMATIOPHBbIX
3apybexHbIX MHOYKLMOHHbBIX MeTannouckatenen cnegyetr otmeTuTb npubop
LBD-105 (CLUA), npegHasHaveHHbIN onsa 6eicTporo ocMoTpa ntogen, baraxa,
odmcHon Mebenu n T.n. B Lensix o6HapyxeHus BY, cTpenkoBoro n xonoaHoro
opyxus.

HeogHopoaHOCTM BMeLLaoWwen cpedbl B MecTe YyCTaHOBKM BY MOXHO
perMcTpupoBatb C MOMOLLLIO CMEKTPO30HAamNbHbIX W NOMASPU3aLMOHHBIX
nopTaTMBHBIX ONTMYeckux npubopoB. [logoGHble nepeHOCHble npUGopbI
NCMONb3YIOTCA B CTPOUTENbCTBE ONSA OUCTaHUMOHHOIO KOHTPONS KavecTsa
pasnUYHbIX KOHCTPYKLMA (>kerne300eTOHHbIX 1 MeTannnmyeckmx 6anok, onop u
T.4.).

B HouHOe Bpemsi  adhPEeKTMBHO MpUMEHeHMe ManorabapuTHOW
TENnOBM3NOHHOW annapaTypbl, obGnagjatrolien paspellarllen cnocobHOCTbIO B
aecaTble gonu rpagyca Lienbcus.

B3pbiBHbIE YCTPONCTBA, YCTAHOBIEHHbIE B TpyHTE, MOryT ObiTb
0BHapy>KeHbl Takke C UCMNOMb30BaHUEM LLYNOB. HakoHEeYHWKM LynoB Heobxoanmo
n3rotaBnMBaThb U3 TBEPAbIX HEMETanIM4eckMx MaTepmuanos (cutanna u T.m.),
YTO WCKMIOYUT MOAPbLIB MPU UCMOMB30OBAHUN NPOTUBOLLYMHBIX 3NIEKTPUYECKMX
3amblkaTenemn.

XapakTepHble Npu3Hakn OpMbl  B3PbIBHBIX YCTPOWCTB U OPYXUS,
Haxogdawmxcsa B Baraxe, MOXHO BbISBNSATb, MWCNOMb3ys CTaLMOHAPHYIO
PEHTIEHOBCKYIO annapaTypy, paboTatoulyto Ha "npoxoa”. OHa mucnonb3yeTcs B
caHkax, odmcax n apyrmx Mmecrax.

HeobxogMmo OTMETUTb, YTO HW OOWH M3 PACCMOTPEHHbIX MEeTOAOB
0BHapy>XeHUs He MOXeT B NOSIHON Mepe obecnevnTb HageXHOCTb OBHapyxeHus
BY. Llenecoobpas3Ho KOMMIIEKCHO WCMONb30BaTb METOAbl U MOMCKOBYH
annapatypy. Hanbonbwas 6e3onacHocTb obecnevmBaeTcs Npy 9TOM 3a cyeT
NpUMeHeHWs Teneynpasnsemon poboTN3MPOBAHHON TEXHUKM.

Mpunoxexue 3

Mpobnembl 6e3onacHoOCT BusHecMeHa

[MnaBbl U3 KHUMK
A.E. Tapaca "besonacHocTb bu3HecmeHa 1 6usHeca"
(MuHck, 1996).]

1. HyxeH nn 6usHecmeHy nucroneT?



3akoHo4aTenbCTBO pa3peLlaeT rpaxgaHamM Mcnonb3oBaTh ANst camo3alunThbl
nHeBMaTunyeckoe M rasoBoe opyxue. Ha nepBoe He TpebyeTcst HUKaKoro
paspelleHusa. Ho u TonKy oT Hero Hukakoro. JTo urpyuwka. Ha BTopoe
TpebyeTtcsa nonyunTb "0obpo" B Munuumu. MNMpasaa, 4aHHOe BEAOMCTBO caenarno
BCE OT Hero 3aBucdwee, 4ToObl OTOWUTL XenaHwe obpawaTtbca 3a
COOTBETCTBYIOLUM OOKYMEHTOM. HoO ecnv Bbl TepnenvBbl, SHEPTUYHbI,
HacToM4YMBbI, HEe ObpallaeTe BHMMaHWe Ha Takue MemnouyW, Kak XamcTBO
YUMHOBHMKOB B MyHOMPaX, WX, MSArko roBopsi, oopmanuam u riy0ookyto k Bam
Henpusa3Hb, TO B KOHLIE-KOHLIOB, Yepe3 MeCSIL, U ABa eXXeOHEBHbIX YCUWI Bbl
nony4nte Heobxoanmyto Bymaxky. U cmoxeTe Toraa KynuTb ra3oByto "nyLuky”,
TOYHyl0 konuio GoeBon mogenu. Ckopee Bcero, ato Oygetr "maysep",
"BanbTep” unu Kakow-HMbyab [OpYron obpasvuk CraBHOW OPYXENHOW
npoMbILLneHHocTH F'epmanun. LieHbl ana 6orateix 6onee yem goctynHele: 200-300
OONYMapoK, pa3Be 370 AeHbIrn?

BoT TyT 1 BO3HMKaeT BONPOC: kakasi BaM OT ra3oBoro nucroneTa (nmbo
peBonbBepa) nonb3a? A BbICKaXKyCb N0 AaHHOMY MOBOAY PE3KO: Nosb3a MNoYTu
HyneBasi, Bped o4eHb bonblion. [leno B TOM, YTO KOrga Bbl gocTaeTe 13
KapMaHa unm Kobypbl cBOe HeyboHOe OpyXue, BHELLUHE OHO BbIMMSAWUT TOYHO
Tak xe, Kak "HacTtodwee", 6oesoe. CrnegoBaTtensHO, Nto6OM NPECTYNHUK peLunT
(M uncTto TexHudeckn OyoeT BrnonHe npae), YTO Bbl cobOpanucb ero
npuctpenutb. CriegoBaTenbHO, EMy HE OCTAHETCSt HUYEro Apyroro, Kpome Kak
NMPMMEHUTb CBOE OpYXWe NepBbIM (BbICTPENUTb, METHYTb HOX, COWUTbL C Hor,
HakoHel). [locne 3Toro Bbl y)Xe HE CMOXeTe eMy [oKasaTb, YTO XOTenu
BCEro-HaBcero "B3fTb Ha UCMYr", a He KanevuTb 1, TEM nadve, He ybneaTb.
3anomHnTE: rasoBoe OpyXune B pyKkax OOOpPOHSAILIErocs nposouupyet
NPecTynHWKOB Ha B6onee pelunTenbHbIE U XECTOKNEe AENCTBUS.

YUT0 KacaeTcs nopaxaroLmx XxapakTepUCTUK, TO OHWU Y Fa30BOr0 OpPYXKs
KpaviHe Huskme. OCOOEeHHO Ha OTKPbITOM BO3AyXe, rae ra3 CTpeMUTenbHO
pacceunBaeTcs, 1 rge nponcxoamt DONbLUMHCTBO HanageHuin Ha OM3HeCMeHOoB. A
B 3aKpPbITOM MOMELLEHNW, OTPa3UBLUNCH OT CTEHbI UM OT Mebernun, rasoBoe
obnako 4eNCTBYET Ha CTPENSBLLErO HE XYXXe, YEM Ha TOro, B KOro OH Lenus.

He cnyyanHo NnpyMeHeHne rasoBoro OpyXus B 3aKpbITbIX MOMELLEHUAX 3anpeLLeHo
NHCTpyKunen MB[.

CkaszaHHOEe MHOM NOHMMAIOT MHOrue. [1oaTomy OHM CTpemsATcs ob63aBecTuch
"HacToALWMM opyxuem", Hanpumep, nuctonetom "TT" (XoTb U cTapasa cuctema,
HO Hennoxas), "MakapoBbIM" Unu Yewwckum Y3-85 (o4eHb xopoluas MalumHka) u
T.0. YTO X, XOpowwni NUCTONET TEM M XOPOLU, YTO C HUM HEBOJIBHO
YyBCTBYeELLb Ce0s1 Kak-TO yIOTHEE U CroKoMHee. 3abbiBaellb Aaxe O TOM, YTO
npuobpen ero n Hocuwb nNpu cebe coBeplleHHO He3akoHHO. Bnpouyewm, 5
peanuct. MHe NOHATHbI pacCy>XaeHus Bpoae Takoro: "pas Munuums 3awmilaTs
Hac He MOXET M He XO4eT, NpUXoanTcs cnacatb ceba cammm”. MoroBopum o
OPYrom.

B kakunx cnydasx cTpenok us nucronerta cnocobeH ncnonb3oBaTb €ro ¢
Hagnexawen adpekTMBHOCTLIO? CrneumanucTbl AaBHO 3TO copMynMpoBanu.
Mpexge Bcero, oTMeYaroT OHU, Bepx 6e3ymus gepxaTb CBOE OpyXue npo
3anac, Ha crnyyaun HanageHwsi, rae-Hnbyap B smKe cTona, B aTTalle-kence
UNn BHYTPEHHEM KapMaHe nuakaka. [laxe B Xy4oXKeCTBEHHbIX ounbmax, BeCbma
Aanekux oT npasAbl XWU3HW, NepcoHaXKaM KpanHe peaKo yaaeTcs CBOEBPEMEHHO
n3BrekaTb NUCToneT u3 nogobHbix MecT. B peanbHOn AENCTBUTENBHOCTU
nogobHas BO3MOXHOCTb BOOOLLE MCKMIOYEeHa, Bedb rpaMOTHOEe HanageHue
coBepLUaeTcsa CTPEMUTENBHO, BHE3AMNHO, B CaMbli HENOAXOASLNA MOMEHT.

A yxe ynomuHan, 4to HaneTbl AOBOSIbHO PeAKO NPOUCXOANAT B KBapTUPE U
Ha pabote. OGbIMHOE MECT Ans HKX - Jopora Tyaa nmbo obpaTHo. WHbIMK
crnoBamu - Ha Bo3ayxe. YMeeTe nu Bbl CTPENsiTb He B TUPE, a NOA OTKPbITbIM
Hebom? V3 HeygobHOro nonoxeHus, Hanpumep, cuas unmn nexa? Ha 6ery? MNog
orHeMm B Bally CTopoHy? o nogam, nycTb Aaxe npecTtynHukam? o gBuKyLmMcS
B Pa3NMyHbIX HanpaBneHusax "MUWeHsM", B TOM Ymcne no oerywmum Ha Bac?

YTtobbl BCe yMOMSIHYTOE CcTano Ans Bac BO3MOXHbIM, Heobxoammo
©XeHEBHO (51 NnogvYepKMBato, eXXeaHEBHO) Kak MUHUMYM TpyauaTe MUHYT (nydwe



yac) yaensaTb TPEHMPOBKE MO BbIXBATbIBAHWIO NUCTOMNETa OTTYAa, r4e OH y Bac
HaxoguTCsa, U NpuuenMBaHuio B MUweHb. CHavyana MueHb MoXeT OblTb
HEMNOABWXHOW, OOHAKO MakCMMyM 4epe3 Mecsl, criefgyeT nepentu K
NPULENUBaHUIO HABCKMAKY MO MULLEHAM ABWXYLUMMCS. Ponu TakoBbIX MOryT
NCMNOMHATE AOMAaLUHWE >XUBOTHbIE (KOLLKWM, cOBaku, NTuubl), YneHbl CEMbH,
cocnyxumBupl, npoxoxue. B nocnegHem cniyyae Hago 6biTb KparHe OCTOPOXKHBIM,
MHa4ye [eno MOXeT KOHYMTbCA OYeHb HenpuaTHO Ans Bac. Jlydiwe Bcero
eXeJHEeBHO noceLlaTtb crneumanbHo 060pyaAOBaHHbIA TUP, ECY TAKOBOW MMEETCS.
Kak 6bl TaM HuW Obino, ecnu Bbl HE pa3oBbeTe y cebs1 HaBbIK MTHOBEHHOTO
BbIXBaTbIBaHUS NUCTONETAa Y TOYHOrO HaBeAEHNS €ro Ha LUenb Mo CTBONY B
CMOKOMHOW OOCTaHOBKE, TO B 3KCTPEMalibHbIX YCMOBUSX Y Bac 3aBe4OMO
HUYEro He MOMy4YnTCS.

Heobxogumo Takke He pexe OBYyX pa3 B Hedent CTpensTb U3 CBOEro
nuctoneTa. IMeHHO u3 ceoero, Mo Nu4Hoe opyxme obsasaTenbHO A0MKHO BbiTb
nNpucTpensaHo BrnagensuemM. Yucno BbiCTpenos 3a TpeHUpoBKy oT 10 (MUHUMYM)
0o 30 (makcumyMm). YOOBOMbCTBME HE U3 elleBblX, BeAb OAWH NaTPOH CTOUT
npumepHo pgonnap. CTpenkoBble ynNpaXHeHWst Hado BpeMsi OT BPEMEHU
YCNOXHATb. Hanpumep: 3a 6 cekyHa nopasutb 5 MuULIEHEN, pacnonOXeHHbIX
BeepoM rnepen BamMu Ha yganeHuu ot 5 no 25 metpoB. Mnm nonacts B Tpu
MULLIEHW, ABUXKYLLMECS HA Bac C Pa3HOro yaareHus 1 ¢ pa3Hon CKOPOCTbIO.

HakoHeu, y meTkoro ctpenka gormmkHa ObiTb TBepAdasi pyka U BepHbIv
rna3. CnepoBaTenbHO, ankorosib B 60mbLINX Jo3ax, NIMGO NOHEMHOry, HO
4YacTo, HOYHble MOCUAENKW, Oaxe curapeTbl CHannepy MnpOTMBOMOKa3aHbI.
["OTOBbLI N Bbl OTKa3aTbCA OT NPECMoBYThIX "pagocTen XU3HU" U exeOHEBHO
TPEHMPOBATLCHA pagu TOro, YTOObl rapaHTMPOBaHHO MPUMEHUTb OpyXue "B
cny4vae yero"? MHe aTo kaxeTcsa 6onee YeM COMHUTENbHbIM.

CoenaeM BbIBOA: He TOMLKO ra3oBoe, HO 1 6OEBOE OpYXUE ANMETAHTY He
nomoryT. B HeymenbIx pykax OHO FOAMTCS UCKITYUTENBHO AN TOro, YToObI
pasMaxvMBaTtb MM Mepea HOCOM [PYroro Takoro Xe gunetaHTta. Ewe moxHo
nyrate UM NOAYUHEHHbIX, COCEAEN, YNEHOB CEMbW, MPOXOXMX. MO3TOMY MOM
BaM COBET: OCTaBbTe OpYyXue npodeccroHanam, ecnu Bbl CaMmun He siBnsieTecb
TaKOBbIM.

2. Kakum gormxkeH bbiTb TENOXPAaHUTEIDb

Mo norvke Bellen, nNpodeccuoHanamm OOSMKHblI ObITb  TenoxpaHuTenw.
Hanpumep, B MockBe B oxpaHe 6usHecMeHa "cpegHewn pyku" nHorga 3aHsaTo o
10 yenoBek, paboTaloLLMX B TPU CMEHbBI. VIHBIMM CrOBaMu, OHM MPUKPbLIBAOT €ro
KpyrnocytoyHo. Bo 4to 310 06X0OUTCA, TOYHO HUKTO He 3HaeT. Ecnu
NCXOOUTb U3 TOFO, YTO CPeaHssi poccuiickas 3apnnarta Ha 1 okTsabpa 1995 .
coctaBnsana 145 gponnapos, TO yxe nony4daetcs He meHee 1500 "seneHbIX". A
BeAb TEM, KTO OXPaHSieT Ballly XM3Hb, XW3Hb POOHbIX M BNU3KUX niogew,
nNaTuTb HagoO MHOTO BbIlLE CpeaHero ypoBHs. Buanmo noatomy 60MbLINMHCTBO
npegnpvHumMaTenei obxogutca nMbo 6e3 oxpaHbl, MMOO HaHMMaeT OAHOro,
MaKCUMyM, OBYX YEITOBEK.

CTpemsCb K 9KOHOMUKN, OTEYECTBEHHbIE OU3HECMEHbI MCMONb3YIOT CBOMX
"XpaHuTenen" MHOroYHKUMOHANbHO: 1 LWOMEPBLI OHW Y HUX, U NOCbINbHbIE, U
KamepauHepbl, 1 6or 3HaeT kTo ewe. Cpasy ckaxy, YTO Takow nogxon valle
BCero HesepeH. [MpocTon npumep: y Bac ABOE OXPaHHWKOB B aBToMobune
BMeCTe C Bamu. Bbl BbiIxoguTe, OAWH U3 HUX OTKPbIBAET Bam ABepLYy, BTOPON
BbIKITHOYAET 3aXXMraHue 1 npsadeT knoum B kapmaH. CekyHaHoe Aeno, HO PYKU u
rnasay oboux 3aHsATbl. ATUX OBYX-TPEX CEKYHA, BMOJSIHE AOCTATOYHO AN
TOro, 4ToObl 6€3 BCAKMX MOMEX 3aCTPENUTb U Bac, U nx. JINYHO MHEe XBaTUIO
Obl Ha JaHHOe MeponpPUATUE NONTOPbI CEKYHADbI.

OKcnepTbl €auHbl  BO  MHEHWW, 4YTO Jaxe OAMH-€OUHCTBEHHLIN
TenoxpaHuTenb cnocobeH ybepeyb KrMeHTa OT MHOXECTBa HEMPUATHOCTEW,
€cnu OH - NnpodgeccuoHan. lNpaBaa, B Tex criy4yasx, korga 3a buaHecMeHoMm
Ha4YMHAalOT NaHOMEPHO OXOTUTLCHA ApYyrMe NpodeccuoHarbl, ero WaHCbl OCTaTbCs
B XXMBbIX PE3KO CHWXatoTCA. TeM He MeHee, HadexXHO "3aKkpbiTb" OT KUepos



MO>XHO - B NpUHUMNe - nitoboro knneHta. OgHako aTo TpebyeT Lenon KomaHapl
XOpOLLO MOArOTOBIIEHHBbIX CMEeuManucToB, CUCTEMATUYECKOW ornepaTuBHON
paboTbl, NEPBOKNACCHbLIX TEXHNYECKUX CPeaCTB - TO €CTb, CTOUT BOMbLUNX
JeHer. Mano komy no kapmaHy cogepxaTb "nuuHyto reapauio” B 10-20
yernoeek. [NogaBnsaowee 60nbWMHCTBO GU3HeCcMeHOB B cTpaHax CHI™ n BocTouHon
EBponkl ctapaeTtca obxogntbed He bonee, YeM AByMSA-TpeMs “"XpaHutenamm"
CBOEro Tena.

Ecnuy Bac oauH TenoxpaHuTenb, TO fydlle BCE BPEMSA XOAUTb C HUM
BMecTe. Ecnu ke nxy Bac gBa, To nepen TeM, Kak BXOAWTb B MOAbes3f,
Heobx0AMMO OAHOro OTNPaBUTbL NPOBEPUTL BCE NECTHUYHbIE KreTku. Hennoxo
3apaHee nobecnokomTbCs U 0 BpoHexXuneTax ans BCex.

OTKpbIB HEGONBLUYIO TalHy, CKaxy, 4TO nogasnsioliee 6OMbLIMHCTBO
3aKa3Hbix youncte Ha 3anage coBepllaeTcd cHavnepamu € 00nbLIOro
paccTtosHuA. 3TO B NepBylo oyvepenb OObSCHAETCA TeM, YTO 3a rpaHuLen
O4YeHb XOpOLLO pa3BuTa LUKona TenoxpaHuTtenen. M ecnu y Hac ybunubl
npegnoynTaT Nogbesdbl, TO Ha 3anafe TenoxpaHuTenu B TakoW cuUTyaumm
MrHOBEHHO NPEeBPATAT KUmrepa B peLleTo.

OBbl4HO BU3HECMEHDBI CaMy peLlatoT, KOMY OBEPUTL CBOIO XXN3Hb, 300POBbE
n maTepuanbHoe 6narononyyue. MNoatomy Hago, YToObl OHM OPUEHTUPOBANUCH B
npobnemax, cBsi3aHHbIX C "Ooaurapac" - "oxpaHon Tena". HauyHem c
paccMOTPEHUSA HEKOTOPbIX PacnpoCTPaHEHHbIX MUKOB.

*Mudp 3 1: TenoxpaHuTens - 3TO LUMPOKOMMEYnIA aTneT BbICOKOro pocTa 1
C NyAo0BbIMUW Kynakamu®.

[a, B HEKOTOPbIX BuOAx OXpaHHOW AeATENbHOCTM (npw obecnevyeHnn
nopsigka Ha MacCOBbIX MepOnpuAaTUsiX, oxpaHe GaHkoB, odumcos, 6apos,
MarasuHoB) TpebylTca Nnoau, BHyLLAKOLWME yxac cBoen maccon. Ho ecnum
roBOpUTb O NNYHOW OXpaHe, TO 34ecb Oomnblue LEHATCH Te, KTO He
BbIOENAETCA HY BHELUHOCTbLIO, HU OAEXOONW, HW noBefeHveM. ['opas3go BaxHee,
YTOObI BaLLUX 3aLLUMTHUKU MMENW FOSIOBY Ha MNfeyax u ymenu e Morb30BaTbCA.
Begb rnaBHas ux 3agaya He B TOM, 4TOObI 3aKpbiBaTb BaC OT Nyfib CBOUMMU
Tenamu (KCTaTu, HUKTO 3TOro M He CTaHeT Aenatb, pa3Be YTo Cry4vyanHo), a
B MNPEeOOTBPALLEHMU 3IKCTPEMalibHbIX CUTyauuMiA U B MOJTHUEHOCHBIX, HO
uenecoobpasHbiX U TPaMOTHbIX OENCTBUSX, €CNN Takne cuTyauum Bce Xe
BO3HMKAIOT.

BesycrnoBHo, HeT npaBun 6e3 ucknodeHni. CyLlecTBYIOT pasnuyHble
MOTMBbI nogbopa TenoxpaHutenen. Ecnn OHM HyXHbl Bam u3 coobpaxeHun
npecTmka Unn pagm ycTpawleHust OKpy>KalLLmxX, TO BbICOKUI poeT u Bec 3a 100
Kr NpocTo Heobxoammbl. Bce xe He 3abbiBanTe, YTO YeM BOMbLUE MULLEHb, TEM
nerye B Hee nonacTb.

*Mudg 3 2: TenoxpaHuTenb OOMKEH MMETb "YepHbl Nosic" B kapaTa U1
ObITb YEMMUOHOM MO KMK-OOKCY™.

NmeTb Boratoe cnopTuBHOE NPOLUIoe MOXET ObiTb U MPUATHO ANA CaMoro
obnagaTtens NoYeTHbIX 3BaHUA. BrnonHe BepoATHO Takke, YTO 3TUM MOXEeT
XBacTaTb nepeg opy3bsmu 1 npeccon ero pabotogarens. Ho CyLecTByHOT, kKak
MWHMMYM, TpM [O0BOAa, MNO3BONAOWNE YCOMHUTBCA B HEOBOXOAMMOCTM
KOMMeKToBaHMsA cBoen "reapauun” m3 ObiBLUMX MacCTEpOB Kyraka v HOTW.
Bo-nepsbIx, OrHecTpensHoe opyXue No3BoNsSeT HanagawwumM He BCTynaTb B
PU3NYECKMI KOHTAKT C OXpaHoW XepTBbl. Bo-BTOPbLIX, CMOPTMBHAs TEXHMKA
HenpurogHa pfns peanbHbiX "pas3bopok". B-TpeTbux, rpow uUeHa
npodeccuoHany, ecrnm OH caM CTPeEMUTCSA JOBECTU AeNno Ao pykonawHon. OH
[OOIDKEH Tak CTPOUTb CBOE NoBeAeHNe, YToObl y MOTeHLManbHOro arpeccopa
Ha4YMCTO Nponagarno BCSKOE XeraHne HanagaTb.

CkasaHHOe He oTpuuaeT Monb3y PerynsapHbIX 3aHATUIA pyKonawHbiM 6oem,
0COBEeHHO, ecnu B npouecce nx Aenaetcs akueHT Ha CnappuyHIv B XKECTKUN
KOHTaKT. Takon TPEHUHT YKPEnnseT y TernoxXpaHUTens 4yBCTBO YBEPEHHOCTU B
cebe, obecneumMBaeT ero Heysi3BUMOCTb B MOTACOBKAaX C OObIYHbIMU
XyniraHamu, nogaep>xuBaeT BbICOKUIA YPOBEHb hM3nYecKkon paboTocrnocoOHOCTH.

*Mudp 3 3: 3a nnevyamun TenoxpaHuTens obssatenbHO A4oMmKeH BbiTb AdraH,
BocHus unn Yeuns, Ha xyoown koHel, - cnyx6a B cneuHase nubo gecaHTe™.

Te, KOTOpble TaK AyMaloT, He NOHMMALOT, YTO BCAKMIM OMbIT CNELUUYEH.
YMeHue ycTpanBaTb 3acafbl B ropax WUnu MpbiraTb HOYbKD HAa MapalwlioTe B
npuHUMne He TpebyeTtca TenoxpaHutento. MHorue, npasga, cuuTaloT, YTO



noguy, npowegwme 4yepes "MsiCOpyOKy" HacCTOSALWEN BOWHbI, MOJTYy4YUIIN
KornoccarnbHYyH NCMXOMorMyeckyto 3akanky. OTyacTy 370 BEPHO, HO TOMbLKO MO
OTHOLLUEHUIO K TeM, KTO OTMPaBUIICA Ha BOWHY, UMesi COOTBETCTBYIOLLYIO
MOAroTOBKY U C ybexaeHnem B HeoOXOOUMOCTU FIMYHOIO y4acTus B HEW.
Takux, Kak n3BecTHO, BbITI0 HEMHOIO U OHU, KaK MPaBuIio, He HAaHNMAaloTCS B
TenoxpaHutenu. Ckopee MoryT ctaTb HAeMHbIMKU yOunLamu.

Y ocTanbHbIX BOEHHbIN OMbIT MNPMBOAUT K arnkoronuamy, HapKoOMaHwuw,
HeBpo3aM, denpeccun. Hemano u Tex, y KOro npocto "efdeT Kpbiwa".
OTmMeTnM, YTO nMYHas OXpaHa aMepuKaHCKMX OM3HEeCMEHOB HuKorga He
pekpyTMpoBanach u3 6bIBLUMX MOPCKMX NEXOTUHLEB, NpoLlewmx Yyepes BoeTHam,
XOTS1 KUHOBOEBUKM YNOPHO OBbIrpbiBanv Takon BapuaHT.

*Mucd s 4: Camble nyylwime TenoxXpaHWTenu - ObiBLUME COTPYAHMKU
onepaTtuBHbIX NOApasgeneHnn rocbes3onacHoCT U MUNNLMn®.

HencteutensHo, ux nNpoceccuoHanbHbIN OMNbIT U NOAroTOBKa 6nn3kM K
TOMy, 4YTO TpebyeTca TenoxpaHuTento (HaBblKM CMEXKN, OTKPbITOrO
HabnogeHus, 3axBaTa MPEeCcTYMNHUKOB, CTPenbbbl, BOXAEHUS aBTOMOOUNA U
T.0.). K TOMY e y HUX COXpaHSATCS CBA3M C ObIBLUMMMK COCMYXMNBLAMM.

OpaHako Koe-Kakve nNpoLUsible HaBbIKWM MOFYT OKa3aTbCs B YAaCTHOW OXpaHe
BpeAHbIMY, Hanpumep, MNpuBblYKa AenaTtb npeaynpeguTenbHbI BbICTPen B
Bo3gyx. Euwe Tsaxenee MpuBbIKHYTb K paboTe B yCrnOBWUsIX NMPaBOBOroO
Gecnpegena. Tak, opyxue TernoxpaHuTenb (ECnu y Hero ecTb paspeLleHne Ha
€ro HOLLUEeHME) MOXET MPUMEHSTb, Kak U BCE rpaxaaHe, TOSbKO B Cryvasx
HeobxoamMon o6opoHbl. [JonpawmBaTth 3agepXKaHHbIX BOOOLLE HE MMEET HUKAKOTro
npaBa, BeAb C TOYKM 3PEHMS 3aKOHa OH - YacTHoe nNuuo. Mepbl ranyeckoro
BO30ENCTBMSA C Lenblo 3auThbl KNMEHTa Nerko kBanmduumpoBaTb Kak 3110CTHOE
XyNUraHCTBO, a npecrnefoBaHWe MpPecTyrnHuKa - Kak HapylleHue
HEMNPUKOCHOBEHHOCTU XNNWLLIA, BTOPXEHME B YaCTHYIO XU3Hb rpaXagaH u Tomy
nogobHoe. Begb MHOrMe opucTbl cnyxat He 6orvHe cnpasegnuesoctn demunge, a
TeMm, KTo 6onbLue nnaTwuT.

XXX

Moroeopum Tenepb 06 oTOOpe, NOAroTOBKE W MCMOMb30BAHWM
TenoxpaHutenen. HayHem ¢ otbopa. [Jeno B TOM, YTO OOHOW TOSbKO
noAroToBKW, Aaxke Mo OOLIMPHOM nporpamme M y XOpOoLMX ChneuuanucTtos,
HeJocTaTOYHO, 4TOObI MNpeBpaTUTb B MpodyeccuoHana 4enoBeka, He
obnapgatouiero Heo6xoaAMMbIMU MCUXOPU3MONOrMYECKUMIN, MCUXOTTOTUYECKUMN U
MoparnbHbIMU KadecTBamn. KOHEYHO, Xn3Hb cama BCe pacCTaBseT Mo CBOUM
MecTaMm, HO eCcnn AencTBOBaTb MO Hayke, TO O4EeHb MHOroe O YerioBeKe MOXHO
y3HaTb 3apaHee, noaseprasi ero cneynanbHbiM UCIbITAHUSAM - TECTaM.

*Cpean NcMxogumanonormyeckmx kKayecTs” cnegyeTt Ha3BaTb Takue, Kak
ObICTPOTY  peakuuMu, XOpPOLIYI OpUEHTaAUuI B MNPOCTPaHCTBE,
KOOPAMHMPOBAHHOCTb ABWXKEHUA, CNOCOBHOCTb KOHLEHTPUPOBATb BHUMaHUE Ha
n3bpaHHOM 00bEKTE HEB3MpPAs Ha MOMEXW, YyBCTBO BPEMEHW, 3MOLMOHANbHYIO
YCTOMYMBOCTb, CMOCOOHOCTb MNPOAYKTUMBHO paboTaTtb B CTPECCOBOW
obcTaHoBKe, yMeHue GbICTPO NepeknoyaTbCcs C O4HOro B1aa AEATENbHOCTU Ha
OPYron.

*Cpeau TpebyoLmxcst NCUXONOrMYeCcKUX KadecTB NMYHOCTU* Hambonee
BaXXHbIMW SABMSIOTCA Crneaylolme: VHTENnekTyanbHoe pas3BUTUE HEe HUuxe
CTaTUCTMYECKON HOPMbI; CMOCOOHOCTbL ObICTPO pewaTtb BCEBO3MOXHbIE
rofIOBOSIOMKU; YMEHUE N3BMeKaTb YPOKU U3 NPOLLIIOro (Y4MTbCA Ha ownbkax) u
npeaBuaeTb MNOCNEACTBMS  pas3NUYHbIX  COObITMI; yMeHMEe Mo3TanHo
aHanuanpoBaTb 1 NfaHMPOBaTb KOHKPETHbIE Onepauun; CTpemrieHMe 0OBOAUTb
[0 KOHLa HavaTble Aena; He3aBUCUMOCTb OT JaBIIEHUS U3BHE.

*N3yyasa kaHONOATOB B TENOXpPaHWUTENW, Heobxooumo cpasy OTcedATb
ncuxmyeckn OONbHbLIX IOAEN*, a Takke MNCMXOoNnaToB, HEBPOTUKOB,
aKLEHTYMPOBAHHbIX NML, MPOCTO HEPBHbLIX. W elLlie HApKOMaHOB W anKorofmMKoB.
He nogxoasat noam ¢ Tak HasbiBaeMbIM "TSKENbIM" XxapaktepoM, obuaymBble,
3r0namMsiTHbIE, CAIMLLIKOM MHOro 0 cebe BooGpakatoLine, 6ontnuebie. ..



*O mMopanbHOM CTOPOHE® 4enoBeYecKoW MpupoAbl HanMcaHO MHOXECTBO
ToMOB. [103aTOMy OrpaHuyycb ogHONM (bpason: naeanbHbIN TENOXPaHUTENb TOT,
KTO NopsioYveH, YeCTeH, BepeH A0Nry nepen CBoen cemMbei 1 nepen weom,
UMeeT HopMaribHyIO Liefb B XXM3HW. Kopoye, A0CTaTOYHO Cepbe3HbI YEMNOBEK,
He CMOCOOHbIN pagu CUMIOMUHYTHbLIX BbIFOA4 WM COMHUTENbHbLIX NPEeAnOXeHNN
npegatb JOBEPUBLUMXCS eMy ntogen, 6pocaTbCa B aBaHTIOPbI, XXePTBOBATb TEM,
YTO Yy HEro eCTb. TaK YTO U3yYeHne NUYHOCTU KaHaNOAToB B TENOXpaHUTENN
- 9TO He NpuxoTb. Ecnu oxpaHa npu3BaHa urpaTtb bonee cepbesHyl porb,
YeM CNy>XMTb AeKopauuen, K ee nogbopy Hago OTHOCUTLCS OTBETCTBEHHO, HE
XKanesi BpeMeHM W CpPeAcTB, MCMonb3ys Anst 3TOr0  OMbITHbIX
crneLmancToB-NPakTUKOB.

*HemHoro o Bo3pacTte, obpasoBaHuu, npodeccumn®. CnuwikoMm monoaple
noan NnoxXm OTCYTCTBMEM >KMTEMCKOrO OMbiTa, 4acTo BCTpevaloLlen
MOParibHO-NCUXOMNOrMYEeCKOn He3penocTblo, HeJOCTAaTOUHbIM 0OGpa3oBaTenbHbIM
ypoBHeM. CrnuwKOM cCTapblX TPYAHO NepeyqmBaThb, Aaneko He Bcerga nwm
yOaeTcs HalTW HYXHbIW TOH BO B3aMMOOTHOLUEHMSX C BM3HecMeHoMm, Ha
KoToporo oHu pabotalT. Hanbonee npuemnembii BO3pacT A8 Ha4YMHaoLWero
TenoxpaHutens konebnetcsa B uHtepsane ot 25 go 30 net. ObpasoBaHue
XenaTtenbHO BbICLLIEE UMW cpedHee crneumanbHoe. Henoyyku onacHbl BO BCeX
OTHOLLEHMAX. YTO KacaeTcs NPEXHUX 3aHATUI, TO HaUMy4lImMe TeNoXpaHuTenu
BepOyloTCA cpeam ObIBLUMX MAaawmnx oouuepoB 1 NPanopLLMKOB apMun, a Takke
cpean rpaxgaHCKMX mul, MMEILMX BbICLLEE WU CpedHee chneumanbHoe
obpa3oBaHVe 1 XOpOoLLYI0 (PM3NYECKYIO MOLTOTOBKY.

Mogobpas komaHAay (MyCTb B COCTaBe BCEro Tpex YenoBek), Heobxoanumo
ee TwartenbHO nogrotoBuTb. Cpeamn obsizaTenbHbIX NPEAMETOB YUCNATCS
cnegyrowme: otpaboTka WTATHbIX CUTyaUun; KpUMWHarMbHas U 3KCTpemarbHasi
NCUXonorus; BrRafieHUe OpPYXMEM U NOAPYYHbIMW CpeacTBamu; BOXAEHWe
aBTOMOOUNSA; pyKoMawHbIA 60N, MeauuMHCKas noarotoBka, obuieduanyeckas
MOAroToBKa.

*UTaTHble" cuTyaLmm® - 3TO TUMNOBbLIE CXEMbl OENCTBUN B Pa3fMyHbIX
BapuaHTax HanageHusi Ha OGU3HecMeHa, M3BECTHbIE MO NPaKTUKE OXPaHHOM
OesTenbHOCTH, a Takke No MaTepuanam npeccol. Kaxgas n3 Hux 06a3aTenbHO
OOoImkHa ObITh NpovrpaHa B "HaType", Ha pearnbHbix obbekTax. HanageHue Ha
ynuue, BO3ne BxOo4a B NoabesAd, B noabes3ge, Ha JIeCTHUYHOM nnolajke, B
Kopuaope, B nudTe, Ha Jade, Ha Nnsxe, BO BPEMsi MacCoBOro MeponpuUaTUS.

C npuMeHEHMEM OrHecCTPenbHOro OpYXWsi, 3NEKTPOLLOKOBOro, rasoBoro,
xonogHoro. C nomolblo aBToMobunsa n 6e3 Hero. C Lenblo 3axBaTa, HaHEeCeHus
TenecHblx noBpexaeHun, yobuncrea. CHannepckas 3acaga B yaobHOM MecTe,
HaneT BO BpeMsi Noe3fKkun B aBToMobune 3a ropofoM, B3pbIB UIN MOKOT ...

Hapo otpaboTaTtb AeACTBUS TENOXPAHUTENS B KXKOOM TakoM crnydae -
rae ctoaTb, cuaeTb, MATW, Kyda CMOTpeTb, Kyda 6exartb, mpbiraTb Uiun
non3T, 3a 4YTO MPSATaTbCA CaMOMy M A€ YKpbIBaTb KIMEHTa, 4YeMm
oTOMBaTbLCS, YTO AenaTb B MepBble CEKyHObl HaNageHus, YTO MOTOM -
BOMPOCOB 181 MPAKTUYECKOTO U3yYeHUs 34eCb O4EHb MHOro. VIMEHHO Takon
MOAroTOBKM KaTacTpoduyeckn He XxBaTaeT Mo4YTM BCEM TeM
COOTeYeCTBEHHMKaM, KOTOpble ropao UMEHYIOT cebs "TenoxpaHutenamu”. Oaxe
rpaMoTHO pas3paboTaTb MapLUpyT ABMXKEHWUS MO TOPOAY M TO HE MOryT.
HapgetoTcs Ha cBoe yMeHMe maxaTb HOraMu U CTPensaTb, He NMoHMMasl, YTo B
TenoxpaHuTensa CTpensoT NepBoro, TONbKO NOTOM - B OXpaHSeMoe UM nnLo.

*KpMuHansHas ncuxonorna™ - 3to, nNpexae BCero, yMeHue BbISBNATb
cpean OKpyXawWux Tex NoAen, KoTopble NpeacTaBnsaloT NoTeHUManbHYyo
ONacHOCTb, YTOObI "4nTaTh" CKPbIBAEMbIE UMW HAMEPEHUSA MO MUMMKE nuua,
BbIPaXXEHWIO a3, MUKPOOBWXEHUSAM M no3am Tena. Ha s3bike npodeccuoHanos
Takoe yMeHue HasblBaeTcs "MonydeHne KpUMmHarnbHO-3HauYMMon WHdopmaumum
nocpeacTtBoM BM3yanbHOW ncuxoamarHoctukun". K gaHHOMy pasfgeny TecHo
NPVMbIKaIOT ABa OPYrnx - MOTUBALMA NOBEAEHWUS NPECTYMHUKOB M NCUXOSOMs
noBedeHNs XepTBbl.

*OKCTpemarnbHasg NCMxonorns® - 9To Teopust NOBEAEHUSI B CITOXHbIX
06CTOATENLCTBAX, CBSA3AHHLIX C MOBLILLIEHHLIM PUCKOM, C Yrpo30W A1 XU3HU.
OpHum u3 ee pasgenoB ABMASETCA KOHMIMKTONMOMMS - MeTodbl aHanmsa wu
ONTMMAanbHOrO peLleHNs BCEBO3MOXHbIX KOH(IMKTOB. A B COBOKYMHOCTY,
KpMMMWHanbHas U aKCTpemMaribHasi MCUXororus siBnsieTcs Lenon HaykoW, co



CBOMMW aBTOpPUTETaMW, TBEPAO YCTAHOBIIEHHbIMU 3aKOHOMEPHOCTSIMU, C
obwmnpHon nutepatypon. K coxaneHuto, y HalLMX TENOXpaHUTENEN, U HE TOMbKO
Y HUX, B 3TOM 06n1acT NoAroToBKa NpakTUYECKM HyneBast.

*CTpenkoBas MOAroToBKa* Heobxoanma xoTs Obl y>ke noTomy, 4TO noboe
Cepbe3Hoe HanageHne OCyLLeCTBNSAETCS C MOMOLLbIO OTHECTPENBHOMO OPYXUL, OT
NMCTONETOB A0 aBTOMATUYECKMX BUHTOBOK U rpaHatoMeToB. Mano kto u3
Tenoxpauutenen B Poccun mmeeT paspelleHve Ha obnagaHvue nucToneToMm.
OpHako dhakTbl CBUAETENLCTBYIOT, YTO HECMOTPSA Ha 37O, B OOMbLUMHCTBE
Cry4yaeB UM €eCTb U3 Yero cTpendatb. [a u cmewwHo 6bino 66l MPOTUBOCTOATD
BOOPY>XEHHbIM 0 3y60B NpecTynHukam ¢ AyOMHKON unm rasoBbiM 6anIoHYNKOM B
pykax. HenenocTb NogoOHOro COOTHOLLEHMSI BOOPYXXEHMUS HE NMOHMMAIOT pa3Bse
YTO HEKOTOpbIE 3aKOHO4aTENN.

Ho, nmes opyxue, Mano KTo U3 oxpaHbl ymeeT NpodeCccuoHarnbHO BnageTb
UM: CTPEenaTb Ha XOAy, B NafgeHuun, B TEMHOTE "Ha 3BYK", MO ABMXYLLUMMCS B
pasHbIX HanpaBIeHNsIX HECKOSNbKMM MULLEHSIM, M3 efyLiero asTomobunsi, He
uensacb. Tplokam Takoro poga (KoTopble BOBCE U HE TPHOKWU, @ HaBbIKK
CHannepckon CTpenbbbl) MOXHO U HY>XHO YYMTbCS. A MOTOM CUCTEMATUYECKN
noaaepXuBaThb 3TW HaBblkK. [MonesHo Takke HayunMTbes paboTaTb C HOXOM (B
TOM uYucrne MmeTaTb ero B Uenb), ¢ AyOMHKON, C ANMHHOW Nankow, ymeTb
npespallaTb B Opy>ue fnodble okasaBLUMECS MOA PYKOW NPeaMEeThI.

*BoxpgeHue aBTomobuna* - Bewb abcontoTHO Heobxogumas Aans
TenoxpaHutens. TpyaHO HalWTU CKONMbKO-HNBYAb conMaHoro GusHecmeHa, He
NUMetoLLEero aBToMoouns, MycTb 3aperncTpMpoBaHHOro Ha UpMy, a He Ha Hero
nnyHo. Jlyywe, ecnv BOAUTENb OAHOBPEMEHHO SIBNSIETCA N COTPYAHUKOM FIMYHON
oxpaHbl. OgHUM N3 COTPYOHWUKOB, MOCKOMbKY HYXHbI, Kak MUHUMYM, elle ABa
Takux xxe coTpyaHuka. Bce oHU JormkHbl 6bITb 06yYeHbI MCKYCCTBY BOXOEHUS
aBTOMOOMIIA B SKCTPEMarbHbIX YCIOBUAX: e34a No 6e340p0oXbio, MO NeCTHULAM,
MPbLPKKM HA aBTOMOOWIE Yepes NpensiTCTBUSA, TEXHUKA CTONIKHOBEHWI C OPYTUMHA
MaLLMHaMW, TEXHUKA NepeBopaYmBaHms...

*ObLwedmrandeckast NOAroToBKa* TENOXPaHUTENSA TOXE BaXHa - Kak Ans
pasBuTUS (PYHKUMOHAmNbHbLIX KayecTB, Tak M And nogaepxaHus "copmbl”.
OTHOCUTENBHO NEPBOro AACHO 0e3 [OoKa3aTenbCTB, YTO XOPOLUMA OXPaHHMK
JormkeH obnagaTtb BbIHOCAMBOCTBIO, ObICTPOTOM peakuun, NOBKOCTbIO, OOJPKEH
OTNMYHO OPMEHTUPOBATLCS B MPOCTPAHCTBE, YMETb NafdaTth 1 Npbirath, PE3KO
cpblBaTbCs C MeCTa, TOYHO MornafaTh B Liefb, MeTad, CKaXem KaMeHb Unu
OyTbInKy. BnonHe moryT notpeboBaTtbcs 1 bonee cneumdunyeckne cnocobHOCTY:
MPONTN NO Y3KOW Xepaoyke, 3anes3tb Ha OOnbLUYK BbICOTY MW NPbLITHYThb
OTTyAda, CNyCTUTBLCS C KPbILWM MHOFO3TaXKM NO KaHaTy, nepenestb ¢ 6ankoHa
Ha GankoH, NMPONsbITb HECKONbKO AECATKOB METPOB B O4EXAE, HbIPHYTb Ha
rnyOuHy 1 NOAHATL OTTyAa rpy3, Unu eLle YTo-HNbyab B TOM Xe OyXe.

A "dopma"... Ckaxky TONbKO OAHO: NPONUTLIN U NPOKYPEHHbIN "amban” ¢
apabnbiMn MblWLaMn - CrivMWwKoM crnabas rapaHtua 6e3onacHoCcTM  Ansg
npegnpuvHuMartens. [Mpu npounx paBHbIX YCNOBUSIX BCeraa HagexHee ToT, KTO
BELET TPE3BYIO XN3Hb U €XXEeAHEBHO TPEHMPYETCA..

U ewe: BHeEWHUA BMA N MaHepbl. HEMHOrO CTOMT TOT OXPaHHUK, Y
KoToporo B6ykBanbHO Ha Ny HanNMcaHo, KTO OH TakOW, KOTOPbLIA He ymeeT
cebs BeCTU HY BO BPEMS NPOTOKOSIbHOrO MEPOMPUATUS, HU B pecTopaHe, Hu
Ha ynuue. B koHue-KoHLOB, MO TeM MOAsM, KOTOpble Ha Bac paboTatoT, cyasaT
0 x03svHe. A B Mupe B13Heca penyTaums UMeeT NepBOCTENEHHOE 3HaYEHME.

*PykonawiHoMy 6010* 3a KOPOTKUA NPOMEXYTOK BPEMEHWN HayUYUTb HErnb3s.
Mpn exeOHEeBHOM WHTEHCUMBHOM TPEHWHre MO PYKOBOACTBOM TOSIKOBOrO
WHCTPYKTOpa noTpebyeTcd He MeHee Tpex MecsiLeB, 4YTOObI 6ornee unu meHee
HaJeXXHO OCBOUTL a3bl. B 0ObIYHbLIX YCIOBUSAX (2-3 TPEHMPOBKM B HEOENIO) HAaA0
He MeHee roga. lMpuyem u3dyyaTb HagoO MMEHHO pyKonawHbIi Bon, a He
Kakoe-nnmbo crnopTMBHOE eauHOOOPCTBO Bpode Gokca, BOSbHOWM 6OpbOLI Nnu
Ta9KBOHAO.

*3HavyeHne MeauLmMHCKOM MNOAroTOBKU®  3akmo4YaeTcs B TOM, YTO
TEenoXpaHuTenb, YMEKLNN okasaTb AoBpadYebHYI0 MOMOLLb B CriyYasx NyneBbIX U
HOXEBbIX PAHEHUN, MeXaHU4eCKUX TpaBM, MOPaKEHUN OrHEM U INEKTPUYECKNM
TOKOM, MULLEBBLIX OTPaBIIEHNI U MPOYMX HAaNacTen, BO MHOrO pa3 MoBbILAET
LWaHCbl KIIMeHTa (U CBOWM COBCTBEHHbIE) HA BbbkMBaHME. CIIMLLIKOM MHOrO eLle
OblBaeT cnyyaeB, Korga 4ernoBek normbaeT NULb NOTOMY, YTO HEKOMY ObIno



cAenatb Maccax ceppua, YKo cocyaopacluMpsioLero npenapara, HanoxuTb
XKIyT Ha KpOBOTOYaLLYt0 KOHeYHOCTb. KcTaTtu, y Bac B aBTomobune, a Takke

Ha paboyemM MecTe OOMKHA ObiTb XOPOLUO YKOMMSIEKTOBAHHas anTteuka,
HeobXxoaMMO MMEeTb NONYNSAPHbLIN MEAULMHCKUI CNPaBOYHUK MO OKa3aHUIo NepBon
MOMOLLM, TenoxpaHuTenu AOMKHbl 3HaTb Bally rpynny KPOBM, MOKa3aHWs u
NPOTUBOMNOKa3aHUSA K PasnnyHbIM fiekapcTBam.

PasymeeTcs, NMUYHYI0 OXpaHy MOXHO Y4YUTb M MHOrOMY ApYromy,
Hanpumep, paboTe Ha KOMMbOTEpax, YronoBHOMY MpaBy, WCKYCCTBY
O(POPMNEHNS UHTEPLEPOB, HO BCE 3TO HE MMeeT NPSIMOro OTHOLLEHMWS K UX
HenocpeacTBEHHbIM 0693aHHOCTSM "XpaHuTenen Tena".

B aToii cBSI3M *BO3HMKAKOT ABa BOMpoca*: rae MOXHO MOoBbIWaTb
KBanM@uKaLumnio FIMYHOW OXpaHbl, U CKOMbKO 3TO YAOBONbCTBME CTOUT?
CnoxwuBluencs cuctemMbl MOATOTOBKM W MNEepenoaroTOBKA OXPaHHUKOB U
Tenoxpanutenen B CHIM noka He cyuwlectByeT. OTgenbHble OXpaHHble OUPMBbI
NbITAIOTCS 3TMM 3aHUMAaTbCs HapsiAy CO CBOEW OCHOBHOWM paboTow, ogHakKo
Ka4yecTBO 0Oy4YeHUs, HECMOTPS Ha UHTPUIYIOLLYIO pekrnamy, ABNaeTca HM3kum. B
MockBe, CaHkT-lleTepoypre, Pure nogrotoBka TenoxpaHuTenem yxe
noctaeneHa "Ha MNoOToK", HO He Bce MoryT "oTopBaTb OT cebsa" Ha
nonTopa-ABa-Tpu MecsLa CBOMX 3alUTHUKOB, 4TODbI Mocnatb ux Ha y4eby. K
TOMY Xe "cepuinHoe Npou3BOACTBO" TeM M NNOX0, YTO MUCKMYaeT "WTyYHbIN"
(vHOMBMAYyanbHLIN) Noaxon B 00yveHuu.

*Tenepb 0 ueHax*. CTaHOApTHbIA TpexHederbHbIn Kypc obydyeHus B
JlatBUiickom cunmnane MexagyHapogHon Akagemum 6esonacHocTtm (r. Pura) ctomt
2,5 TbiCA4M JONNapoB, C NpoXuBaHWem n nutaHvem. CTOMMOCTb MNATUOHEBHbIX
WNHCTPYKTUBHO-METOANYECKUX CEMUHApoOB MO pykonawHomy 6010, OrHeBou
noaroToBKe, TakTUKe OEWCTBUIN TenoxpaHutenewn, nposoaumbix B Mockse
MexayHapooHON KOHTPTEPPOPUCTUHECKON TPEHWHroBoW accouuaumen - no 500
AOMNnapoB 3a Kaxadbl CEMUHAP, He CYMTas MUTaHUS N NPOXUBAHWS.

XXX

Bonpocel ucnonb3oBaHusa TenoxpaHutenen - geno ToHKoe. Hactosawmn
npocpeccumoHan cam Bce 3HaeT, HO Takve npodyeccunoHarsl - 6orbluas peakocTb.
Hagum oamH npumep, npasga, He M3 06nacTM NWYHOM OXpaHbl, OAHAaKO
NO3BOMSIOLLMI NPOBECTU KOe-Kakue napannenmu.

Mpeanonoxum, BamMm Hago OpraHn3oBaTb NepeBo3ky aBToMobunem 6GonbLuon
cymmbl AeHer B CKB. Wy Bac ecTb onaceHusi, 4YTo Mo AOpOre Ha MalUuHy
MoryT HanacTb. Kak ny4we noctynute? OAuH BapuaHT TakoB: NocaguTb B
canoH aBTOMOOMNS YeTbipeX MYCKYMUCThLIX MapHen, K ToMmy e Ao 3y6os
BOOPY>XEHHbIX, @ B COMPOBOXAEHUE UM [aTb BTOPYI MaLLUMHY C TakoWm xe
komaHgon. KoHeyHO, 3TO AacT onpegeneHHyto rapaHTuio 6esonacHoctn. Ho
cTeneHb ee byaeT 3aBuCeTb He OT KONMYecTBa COMPOBOXAAMLWMX, @ OT
pasMepoB nepeBo3MMoOn CyMmbl. Ecnv oHa B camom gene oveHb Benuka, To
npecTynHukn 6e3 konebaHuin NepecTpensioT BCEX NacCaXmpoB, CKOMbKO Obl Nx
He Oblno. HeTpyaHO BuAeTb, YTO ANA 3TOr0 MM HaAo 3HaTb, CKOJSbKO
[OonnapoB NeXuT B Kence, Koraa v no Kakom gopore nx noBesyT.

CoOTBETCTBEHHO, rPaMOTHas 3almuTta nepeBO3MMbIX LEHHOCTEW AOIhKHa
obecneymBaTbCa He B3BOAOM "KayKoB C nyLukamu", a ymenon aesnHdopmaumen.
Ee Heobxooumo akkypaTHO "BNOXWTb B yLIK" TeM, KOMY Hado. AKKypaTHO, 3TO
3HaunT Kak bbl HeYasiHHO, a BOBCE He coobLieHnem "no cekpety". [inst aToro
Hago 3HaTb TeX, KoMy ee "BBoAUTL". A MallnHa C AeHbraMmu NoeaeT B Apyroe
BpeMs Mo APYromMy MapLUpyTy W, BrOfHE BEPOATHO, Aaxe Nno ApyroMy agpecy.
N 6e3 BCAKMX OXPaHHUKOB, MPUBMEKAIOLMX MNOBbILEHHOE BHMMaHWe. 37O
Ha3blBaeTCsA onepaTtuBHbIM obecrnevyeHnem MeponpusaTUs.

Heuto nogobHoe AOMKHO MMETb MECTO W B FIMYHOW OXPaHe: LUMPOKOoe
ncnonb3osaHve AesnHdopmaumm; NoCTOSHHOE N3MEHEHWE MapLLPYTOB ABUXEHUN,;
3HaHMe BCeX COTPYOHWKOB (OUPMbI, Apy3ei, 3HAKOMbIX U POACTBEHHWMKOB
(MMeHHO oTCcloaa UCXOAAT CBeAEHUS AN opraHm3auumn "Haesgos"); TBopyeckoe
NCMNOMb30BaHWE TEXHUYECKMX CcpeacTB HabnoaeHus, npocnywnBaHUS |



CUrHanu3aumm; NpoBepKa NapTHEPOB U KIMNEHTOB, UX CBA3en C "MUPOM TeHen"
(KOHEYHO e, HermacHas), usyyeHue obLuer KPUMUHOrEHHOM OBCTaHOBKN MO
MECTY pacnonoXeHunsi pmpmbl, MeCTy NpoXxmnBaHusa busHecmeHa n B Ton cdepe
Ou3Heca, B KOTOpPOW OH 3apabaTbiBaeT AEHbIM - BCE 3TO U €Lle MHOroe
Apyroe OOSMKHbl AenaTth Bally TenoxpaHuTenu.

K coxaneHuio, B 95% cny4aes geno BbIrmMagnT COBEPLUEHHO NO-OPYroMy.
Hagum cnoso ogHoMmy ObiBleMy TenoxpaHutento: "lNoHavany Bce wedbl NobaT
MHOro obelaTb: Mbl Kynum Tebe KBapTUpy, NPOAYKTbI M Bewm byaellb NokynaTb
y Hac ropasfgo gellesne, Yem B mMarasvHax, AaguMm OpoHexurneT, aBTomar
"Y3n", 3actpaxyewm, nonroga byaellb NPoBOANTL 3a rpaHuLEn... TonbKo Bce
ato TydTa. Led aymaeT Tonbko o cebe n ecnu Teds He gan 6or noacTpensT,
TebsA Ha cnegywowmMn OeHb Bce 3abyayT - MHBanuAbl B OXpaHe HUKOMY He
HY>KHbI, M HUKaKOW CTPaXOBKN KOHEYHO Xe He 6bino. WV GpoHexuneT nonyynTb
npobnema, n opyxue, n MUHU-paguoctTaHumio. Kopoue, - OTHOLWIEHME KaK K
Tynomy 6bIKy, KOTOPbIA HEMOHATHO paaun Yero AOMKEH PUCKOBaTb CBOEN LLKYpPON
3aCIOHSIst XO35EB.

90% BpeMeHu NpuUxoauTCsa UCNOMHATbL 06A93aHHOCTY Chyru: NodaThb narnky,
OTKpPbITb ABEPb, 3arpy3vTb KOMMbOTEPbLI B CBOOGOAHOE OT paboTbl Bpems,
noaexypuTb B KBapTupe nioboBHULbI Weda, noka oHa B OTCYTCTBUM, -a TO
BAPYr KTO-HMOYAb YKpadeT BCe TO, YTO OH ew Hagapwn. Elle TenoxpaHuTens
MOXeT NoHagobuTbes, YTobbl 4aTb B MOpPAY KOMY-HUOYAb Ha ynuue, ecnu wedy
YTO-TO He Tak ckasanu. TONCTbIM U FbICbIM, HU3KOPOCIbIM U NOXUIbIM LWedam,
KpOMe TOro 04eHb HpPaBUTCH KOMaHAOBaTb 340POBEHHBLIMW MAaPHAMU, UM NPUATEH
CTpax, KOTOPbIA OHU BbI3bIBAIOT Y MPOCTLIX ftogen”...

Mo MHEHMIO MeXOyHapOAHbIX 9KCMEPTOB, BCe AOIMKHO OblTb COBEPLUEHHO
nHave. KpaiHe BaxHO, 4TObbl TENOXpaHuTenb 1 ero wed Haxogunucb BMecTe
Kak MOXXHO Gorblle BpeMeHW. A MOTOMY CaMblli NyYLLIWI TeNOoXpaHUTeNnb - 3TO
cekpeTapb, pedepeHT, NepeBoa4vMK, OpraHM3aTop WIN UCMONHUTENb 0CO060
BaXHbIX Aden, TO eCTb AOBEpPEeHHOe nuuo B BusHece u nmpocTto Apyr
oxpaHsemoro. W geHbrn eMy Hago NnaTuTb He 3a TO, YTO Aan KOMY-TO No
3ybam, a 3a HefonylleHne CTblYeK, 3a NpefoTBpalleHue KOHMMMKTOB, 3a
paspeLleHne Ux LMBUIN30BaHHbIMW METOO4AMM.

Kpowme Toro, BaxHO, 4TObObI TENOXpaHuTenb ObiMn NMYHO 3aNHTEPECOBAH B
npoLBeTaHun Ton MpMbl, B KOTOPOW OH paboTaeT. [1na aToro Hago Aate eMy
BO3MOXHOCTb BIIOXWTb B Hee CBOW CpeAacTBa (MoxeT OblTb, aBaHCOM),
nonyyaTtb MPOUEHT MpuObINM OT TeX WM WHbIX COENOK, CIOBOM,
3aMHTEepecoBaTb 3KOHOMUYECKA. W MOMHWUTL, YTO YMHLIN, CMOCOGHbLIN,
YecTonobMBbLIN YEnoBekK (a OypakK, Kak U3BECTHO, XY>Xe BparoB) He MOXeT
[0BONbCTBOBATLCS NEPCMNEKTUBOW BCIO XWU3Hb OCTaBaTbCA TENOXpPaHUTENEM.
3aunHTepecoBaTb €ro B BEPHOCTU BaM U BalleMy BU3HECY MOXHO TOSbKO Yepes
BbIOBVXXEHNE npuBnekatensHon uenun. Kopouye roeopsi, Heo6xogmmo, 4Tobbl
OXpaHss Bac, OH OQHOBPEMEHHO OXpaHsAn u ceoe byayuiee!

3. Cobaka - nyywwmn gpyr busHecmeHa

NcTopus ncnonb3oBaHnsa Ans OXpaHbl YeroBeKka pasfuyHbIX >KUBOTHbIX
CTOMb Xe OPEBHSs, Kak U UcTopus yenoseyveckoro obuiectea. Kak n3BecTHo,
"rycu Pum cnacnn” n 6eino a1o 3a 390 neT Jo Hayana xpuctuaHckon apbl! B
KayecTBe CTOPOXEW BbICTyNanu 3MeW U KPOKOAWIbI, SO0BUTbIE Mayku U
CKOPMMOHBI, 6apchbl U pbiCcK, AUKME KabaHbl U KaMbILOBbIE KOTbI... 3a npowleaLlune
BEKa CTano SICHO, YTO HET Nnydlle Apyra 1 3aluTHUKa Ons YenoBeka, Yem
cobaka.

KoHeuHo, peyb He ngeTt o MUnbIX Necukax, Tuna GOMOHKU WMAM TaKChbl,
PafoCTHO KMOAKOLWMXCS Ha wWeto nobomy, KTO BOLIEN B KBAPTUPY, YMUIBHO
BUMNSAOLLMX XBOCTOM MpPU BUAE KOCTOUKU B YYyXMX pykax. HeT, cobaku JOmKHbI
ObITb XOpPOLWIO ApeccuMpoBaHbl creumnansHO Ansi CTOPOXEBOW CnyXobl. B aTom
cnyyae cobakam HET paBHbIX MO HAOEXHOCTM U 3(PPEKTUBHOCTU: UX HE
NOAKYNWLWb W He 3anyraellb, He 3acTaHelwb Bpacnnox. OHU MeHee ys3BUMbI,
yem noan, Gonee xmByyun, Gonee arpeccmBHbl. Cobaka BCs, OT Mopabl A0



XBOCTa, NpeacTaBnsieT cobom XMBoe opyxue.

Moyemy Xe, B TakOM cCry4ae, OHW OOBOMBHO PEAKO MCMONb3YTCA
6usHecmeHamu aAnsa oxpaHbl? OTBET NPOCT: C HUMWU MHOro Bo3Hu. Cobak Hago
cneumanbHO TPEHNPOBATb, KOPMUTb, BbIrynMBaTh, neuntb. Bce ato Tpebyet
BpeMeHn, fAeHer, TepneHnus. W COOTBETCTBYHOLUMX 3HaHUKW, KOO B
ncnonb3oBaHuM cobak ecTb psg TOHKOCTEW, KoTopble 06s3aTenbHO Hago
YyUYUTbIBATD:

1. Cobaka - XvBOe CyLLIEeCTBO, OMEHb YMHOE W 3SMOLMOHAamNbHOE.
O63aBopgsack cobakon, Bbl 6epeTe Ha cebss OTBETCTBEHHOCTL 3a Hee. Tonbko
3aKOHYEHHbIE NMOAOHKN CMOCOOHbI BbirHATb 3a [BEPb CBOEro Apyra, Ybs
npefaHHoCcTb 00ycnoBrieHa camol npupodow. B To xe Bpemsi gepxaTtb
cepbe3Hyto cobaky Ans cepbe3HbIX Lenen, He nMest 451s 3TOr0 HM 3HaHWUMA, HN
OEHEr, HM BPEMEHU MOTYT TOJTbKO HECEPbE3HbIE oA,

2. lMoatomy TOT YenoBsek, KOTOpbIM ByaeT urpatb ponb MPOBOAHUKA
cnyxebHon cobaku (Bbl, KTO-TO U3 YNEHOB CEMbW, Ball COTPYOHWK)
06a3aTenbHO JOIMKEH NPOWTU KypC NOATOTOBKU WM MPOBECTU APECCUPOBKY
cobakn. KBanmdpuumpoBaHHbIM SBMASETCA MNWWb Takoe XXMBOTHOE, KOTOpoe
Hay4uIocb NPaBUIbHO OENCTBOBATbL B SKCTPEMArbHbIX CUTyauusix HanageHus.
OTO 3HayuT: OHO yMeeT pacno3HaBaTb OMACHOCTb, YMEET aTakoBaTb
BOOPY>KEHHbIX MPECTYMHUKOB, YMEET 3aLUULLIATLCA OT HUX, MOBUHYETCS KOMaHAaM
CBOEro NpoBOAHMKA.

3. Cobaka gomkHa cogepxaTbCs B Hagnexawmx ycrnosusx. PasHo
HeoMyCTUMbI €€ U3HEeXMBaHWe, 1 Ype3MepHas CypoBOCTb. Tak, cobaky Hago
KOpMUTb 2 pa3a B AEHb, OCHOBHasd NuLLa - OBCSIHKA, CBapeHHas 6e3 conu,
HECKOJTbKO MO3rOBbIX KOCTOYEK U Bpems OT BPEMEHW - KOHCEPBMPOBAHHbIN
cobaymin KopM C BUTaMUMHaAMW U MUKpoanemeHTamn. Cobaky umeeT npaso
KOPMUTb TOMNBKO OAMH YeroBek, ee NPOBOAHUK. M3 Uyxunx pyk opeccnpoBaHHas
cobaka nuiy OpaTe He JomkHa. HegonycTMo KopMieHme CTOPOXEBOW cobaku
KoHGeTamu, Konbacon n NpoYnmMm "4enoBeyeckuMmn” nakoMcTBamm.

4. Cobaka [ormkHa perynsdpHo TpeHUpoBaTbCA B  cneuunansbHo
obopynoBaHHOM MecTe: OeraTb, MpbiraTb Yepe3 NPensTCTBUS, MON3aTtb,
HanagaTtb Ha Yy4ero, Ha YernoBeka, n3obpaatoLero NpecTynHmKa, yCKonb3aTb
OT HaBedEHHOr0 Ha Hee CTBONa MNUCTOMeETa, pyXbs, aBToMara, OT
netnu-ypgaesku. Heobxoaumo cuctematmyecku passBuBaTb Y Hee Takoe
KayecTBO, KakK "3M0oCTHOCTL".

5. Kateropmyecku 3anpellaetca 6utb cobaky, opaTb Ha Hee, Tonatb
Horamu, oTbupaTthb nuLy, Ne3Tb K HEW B MbSHOM BUAE, WYTS HATPaBNMBaTh Ha
nogen (cobaka LWYTOK He MOHUMAET), U3aeBaTbCH Hag Hew (BOT U3AEBKY, Kak
HM CTpaHHO, cobaka NoHMMaeT o4eHb XopoLwo). HamopaHuk criegyeT ogeBatb
nuWb Tam, rae 3To HeobxoammMo. MoBOAOK JOMKEH ObITb KOPOTKUM U MErKO
CHUMAaTbCS, YTOObI Ball 3aUTHMK HE MOT 3aLennTbCs 3a Kakon-rnmbo npegmer.

6. o cBoer KOHCTUTYLUN (TENOCNOXEHUIO) cobaku pasgensoTca Ha Tpuy
OCHOBHbLIX TUMA: TsKenble (HanpuMmep, O0rM, POTBEWNEpPbI, YepHblE TEPLEPDI),
cpegHue (Hanpumep, HEMELKME OBYapKW, PU3EHLUHayLepbl, KpyMHble
nobepmaHbl), nerkne (Hanpumep, apaenbTepbepbl, 6okcepbl, NMMTOYNbTEPLEPSI).
He BoaBasicb B AMCKYCCUM, CKaXy, YTO Hanbornee onTUMarnbHbI BapuaHT - 9TO
cpegHui Tun. A camas nydwas cobaka - OBYapka Wnu navika, C TOR
OroBOPKOW, YTO OBYapKa 3ree, a narika ymHee.

7. EcTb psag "MogHbIX" nopopg cobak. JT1o cobaku-youiLbl, cneunanbHo
ucnomnb3dyemble Ons Tak HasbiBaeMblX "cobaybmx 60eB": NUTOYynbTEpbepsl,
cTtadopampbl, KpynHele gorn. Bce oHM ypesBblyaHO arpeCcCuBHbI, NNOXO
yrnpaBnsieMbl, 3MOLIMOHANbHO Nnerko Bo3byaumble, NOTOMY - OYEHb OMacHbl. B
nepByl0 oyepedb AMs CaMuX BragenbLeB. YXe U3BEeCTHO HeMaro Criyyaes,
Korga Te xe nNUToynbTepbepbl, 0OMAEBLUNCHL Ha X035UHA, Hanaganu Ha Hero
cnawiero 1 yousanu. 9TW NEeCUKM 3anpocTo NepPeKyCblBatOT KOCTb PYKU, He TO,
YTO ropno. M ecnyM TOMbKO MOYYBCTBYKOT, YTO XO35IMH MX HEMHOXKO
nobamBaeTcs, Kak MOMEHTanbHO BO3bMYT MHULMATUBY B CBOM pyKu. [1oaTomy B
LUMBMITM30BaHHbIX CTPaHax Takmx cobak nnbo 3anpelarT gepxaTb B YacCTHbIX
Xunuwax, nmbo TpebyoT pernctpauum B NOAMLMKN N PErynsipHbIX CBUAETENLCTB
0 GraroHaMepeHHOM NoBeAEHNN.

He pekomeHnayto gepxaTb ANA OXpaHbl KOMMW, Ybs AYNOCTb
obuenssectHa. Boobue, crtopoxeBas cobaka AormkHa ObITb yMHa, NOCNYLUHA,



npegaHHa, Nerko 1 BbICOKO MpbiraTb, MMETb 300pOBble OCTPbIE 3y0Obl, MOLUHbIE
nansl, CUMNbHOE AblXaHue, LWMPOKYIO rpyab, KOPOTKMMA XBocT. KacTpauus 6oeson
cobaku HegonycTuma.

8. OcHoBHble BapuaHTbl aTakn cobak "cpegHero”" Tuna 3akni4varTcs B
npbbKKe Ha Mfeyn, B yaape BCEMWM 4eTblpbMsi nanamu (nubo rpyapto) B
MOSICHWLLY, a TaKke B yaape rofioBov nog koneHun. Kak Tonbko YyenoBek ynarn,
cobaka nyckaeT B xof 3ybbl. [ipeccupoBaHHble cobaku ymetoT KycaTb 3a HOru,
nax, nmuo, ropno. OcobeHHOo BaxxHO BblpaboTaTth y cobak pedbriekc ykyca 3a
Ty PYyKy, KOTOpas AEpPXUT OpyXue U HanagaTtb He TOMNbKO c3aam unm cboky
(Tak noctynatoT Bce Heoby4veHHble cobakn), HO 1 cnepean. Bce Buabl aTak
Heobxo4MMOo oTpaboTaTb C XMBOTHLIM 4O MOSTHOrO aBTOMaTu3Ma AeNCTBUN.

MeToapbl Apeccypbl B HAacTosiLee BpeMS JOCTUMN BbICOKOTO COBEPLLEHCTBA,
OCTaHOBKa 3a ManbIM - 3a Tem, 4Tobbl genatb 310. K coxaneHuto, CrvLIKOM
4YacTo [eno He uaeT fanblue NoKynku NoOpoANCTOro XMBOTHOMO, C MPEKpPacHON
poAocnoBHOW. Mexy TeM, Ons CTOPOXEBOW CNyxObl BHELUHWIA BUA cObaku,
COCTOSIHME €€ Tena M MNCUXUKM ropas3go BaKHee BCEX 3TUX MacnopToB,
Hepegko "nunosbix". He OyabTe manuwHe AoBepuMBbI, 06paTUTECh K
crneumanucTam MMeHHo B 06nacTu npuMeHeHus cobak, v nokynamte XMBOTHOE
TOnbko BMecTe C HMMU. He Bcerga camas goporasi cobaka u camasi
nopoguctas - camas nydwas. CrnvwKoM MOpPOAUCTbIE XUBOTHbIE - 3TO
BbIpOXXAEeHMe Buaa, a He ero pacuseT. Bam Beapb 3Bepb HyxeH ans 6os, He
ONS KOHKYpCa Ha CaMblil KpacuBbIN XBOCT, HE Tak nn?

9. B kaknx mectax cobaka MOXeT ObITb psgom ¢ BaMu? B o4eHb MHOIMX:

B KBapTupe, B odmce, Ha Aadve, B aBTomobune, B rapaxe, BO BpPeEMS
MPOryrikn C XXeHoW unu ¢ geteMu. PasBe 4To B TeaTpe 1 B pectopaHe ee
NPUCYTCTBUE HEYMECTHO...

4, O6Lwme Mepbl 3aLWNTbI OT NOKYLLUEHWIA

B3pbiB B ohuce, B nogvesge, B aBTomobune, B marasmHe Ctan 4acTbio
NoBCeOHEBHOW XM3HW Hawwux ropogos. Hanpumep, B Mockse B 93-m rogy
npousowno 6onee 300 B3pbIBOB rpaHaTt, MWH, B3pPbIBHbIX YCTPOWCTB. B
CaHkT-lNeTepbypre euwle Gonble. Pe3dynbtaT - OeCATKU yOUTLIX U paHeHbIX
nogen, 3HaunTenbHbIN MaTepuanbHbIn yepob.

ApceHan NpecTynHMKOB A0CTaTOYHO pas3HOoOOpaseH: OT caMOAenbHbIX
B3pbIBHbIX YCTpPOMCTB A0 rpaHaT -1, PrO-5, npoTuBONEXOTHbIX W
NPOTUBOTAHKOBLIX MUH. Bcero aBa npymepa NpocTenLNX NPUEMOB MUHUPOBAHWS:
rpaHaty ®-1 (unu ceasky rpanat PI-5) npukpennsitoT K aBTOMOOMMIO,
cToslWwemy B rapaxe nnbo Ha OTKPbITOM CTOSIHKE. B KONbLO Yeku rpaHaThl
NpoAdeBaloT NECcKy, KOHEL, KOTOPOWN NpUKpenneH K HenoaBMxXHOMY npeamMeTy 3a
aBToMobunemM. MawwuHa HauynHaeT OBWKEHWe, Yeka BblAepruBaeTcs, rpaHara
B3pbiBaeTcH. [pyrov npyem: BWHHYIO OYTbINKY 3anOSfIHAT BbICOKOOKTaHOBbIM
GEH3NHOM U 3aKynopuMBatloT NPOOKON, MOKPLITOM COCTABOM, YYBCTBUTENbHbLIM K
TpeHuto. Mpu BbITArMBaHUN NPOOKM NPOMCXOAMT BOCNIIAaMeHeHWe, creyeT B3pbiB
M TOT, KTO 3TO genan, normbaeT oT cTpawHoro oxora. OTMeYeHbl Takke
cryyan, Korga npecTyrmHUKW B3pbiBanuv pagnoynpaBnisemMble MUHbI, OOHAKO Yem
crnoxHee cnocob B3pbiBa, TeM Bornblue oH TpebyeT BpeMeHn Ha NoAroTOBKY,
Jopoxe obxoauTcs M Bbille BEPOATHOCTb HeydauuM u3-3a TEXHUYECKUX
Hernonagox.

Yawe Bcero o6bekTomM nogpbiBa SABMASIETCS JIMYHBIA UK CRyXXeOHbI
aBToOMOOUNb GusHecmeHa. OCHOBHblE MecTa A4S MMHMPOBaHMS B MalLMHe, 3TO
CVLEeHbe BOAMTENS, OHULLE NOA NepefHUMU cuaeHbsmu, GeHsobak, KamnoT.
3HaunTenbHO pexe 3apsag B3pbiBYATKM MOMeLLatoT B 6arakHMK, B KONECHbIE
HULWIK, Nofg 3agHue cuaeHbs, B "O0apagavok” u gpyrme mecta. Kpome Toro,

MMUHa OGONbLUION MOLLYHOCTU MOXET YCTaHaBnMBaTbCS Henoganeky ot asTomoouns
nnbo B coceaHeln MawwmHe. Ho B 3TOM crnyyae TpebyeTcs ynpaBrneHue et n3BHe
no pagvo WM NOApPbIB C MOMOLLIbIO NIEKTPUYECKOro NpoBoda. VHbIMU crioBamu,
NPECTYNHWK JOJMPKEH HAaXoOUTbCA Henodarneky OT MecTa NPecTynieHns 1 BecTu
HabnogeHne, YTo BCerga cuMTaeTcs HexenaTternbHbIM.



*HacTopaxxmBatoLLmMmMm Bac NprU3HakaMm JOJDKHbI CITYXKUTb crieaylolme™;

- NOSIBMIEHNE KaKON-TO HOBOW AeTanu BHYTPWU UMW CHapYy>Xn aBToMobuns;

- OCTaTKM YNaKOBOYHbIX MaTepmnanoB, M30NSAUMOHHOW IEHThl, 0Ope3koB
NPOBOAOB Henoganeky oT aBToOMOOWs UM BHyTPY CanoHa;

- HaTsIHyTas necka, NPOBOJIOKA, MPOBOA, LUHYP, BEpeBKa, TaK Uiu
WHa4ye npukpenneHHasa K nobor yactn asTomobuns;

- Yyxkasi cymka, kopobka, YemoaH, nakeT, CBEPTOK BHYTPU carnoHa unm
B DaraxxHuke;

- MOSIBUBLLNECS Y)KE MOCre MapKOBKU MalUMHbI NAKeTbl MU3-Nof COKOB,
MOMOKa, KOHCepBHble OaHku, CBEpTKM, KOpOOKM U T.N. Heganeko oT
aBTOMOOUNS;

OcTtaBnsas MalMHYy Ha AnWTENbHbIA CPOK 6e3 npucMoTpa (Ha HOoYb, Ha
Bpems paboTbl, Ha gaye u 1.4.), XoTa Obl Aaxe 1 B "HagexxHoM" rapaxe nnm
Ha OXpaHsAeMOW aBTOCTOSIHKE, WCMOMb3yWTe Tak Ha3blBaeMble "KOHTPOMNbKA".
OTO 3HAUUT, YTO MEXAY KPbINbSMU N KAaNoTOM, Ha ABEPSX CariloHa, Ha KpblLlKe
roprnoBuHbl 6eH3ob6aka, mMexay cuaeHbeM M pamow Hago MpUKIevBaTb y3Kue
MOSIOCKM JNTUMKOW NEHTbI (M30NSALUMOHHONW, NerKkonnacTbipsi, GymaxHon n T.4.)
noA UBET A4aHHOro ydacTka. BMecTo neHTo4Yek MOXHO NpUKIenBaTb BOMIOCKH,
obrnomkn cnmdek. Ecnn ata "curHanusauma" okaXkeTcsl HapyLleHHOW, He
3aBOAMTE MaLUUHY, HUYEro He OTKpbIBaAWTE B HEW (HAanNpMMep, He MNblTanTechb
NOAHATb MOAYLIKY CUAEHbS) A0 TEX MOP, MOKa He MnpoBedeTe TWaTerlbHbIN
BM3yarnbHbIn OCMOTP. B cnyvae BO3HWKHOBEHWS NoJoO3peHui obpallantecs K
cneunanucTam-canepam.

Heobxogumo Takke yCcTaHOBWTb 3a NpaBuo, 4Tobbl MawmnHy obcnegosan,
OTKpbIBar, 3aBoAuI, pa3orpeBarn u Tporasn ¢ Mecta KTo-TO ApYrou, a He Bbl.
OTuMm "gpyrmm" MoxeT BbiTb Ball NNYHbLIN WOdep, TernoxpaHuTenb, ChnyXaliun
aBTOCTOSIHKM NIMBO KooMepaTMBHOIO rapaxa, coceg no AoMy.

CoBpeMeHHble B3pbiBYaTble BellecTBa (TMna COBETCKOro Mractura,
4YEeXOCNoBaLKOro CeMTeKca) 1 cpeacTBa B3pbiBaHWS NO3BOMSKOT cneyuanuctam,
UMELINUM apMENCKytd NoAroToBKY, KOHCTPyMpOBaTb CaMble pasHOOOpasHble
MUHUaTIOPHbIE MUHBI-NOBYLLKKX. K c4yacTblo, cpean NpecTynHUKOB TakoBbIX Marno.
[MosToMy OHM NPUMEHAT B OOMbLUMHCTBE CryYaeB KyCTapHble B3pbIBHbIE
ycTpouncTsa.

[nsa nokyweHna Ha GuM3HECMeHa MOXET MCMOoMb30BaTbCA U MOYTOBLIN
KaHan. B3pblBHble YCTPOWCTBA, HanpasrsieMble B MUCbMax, MCMOMb3YKTCS He
ans yévictea, a angd ycrpawenus nonydartens. Begb 20-40 rpaMmmoBbI 3apsag
B3PbIBYATKN MOXET HAHECTW, KakK MpaBuiio, TOSIbKO paHEHMEe U Bbi3BaTb
CUMbHBIN WOK. [Na yHUJTOXEHWs NPUMEHSAT He nucbMma, a 6aHgeponu u
NOCLISKN.

B3pbIBHbIE YCTPOWCTBA, KOTOPbIE 3aKnafblBatoT B KOHBEPTbLI, baHAeponm u
MOCbLISIKA MOTYT ObITb Kak MrHOBEHHOrO, Tak M 3aMeffieHHOro OencTBuS.
BapbiBaTENM MrHOBEHHOINO [OENCTBUS BbI3blBalOT cpabaTbiBaHWE B3PbIBHOMO
YCTPONCTBA MpuU HaxaTuu, yaape, MpoKanbiBaHUW, CHATUM Harpysku,
pa3spyLleHMN ANIEMEHTOB KOHCTPYKLMU, MPOCBEYMBAHUM SIPKUM CBETOM M T.A.
Hanpumep, B3pbiBHbIE YCTPOUCTBA, AEUCTBYIOLIME MO MPUHLNUMNY MY3blKasibHON
OTKPbITKW, B3pbIBAOTCA NPU WX pacKkpblTun. B3pbiBHbIE yCTponcTBa B
bGaHaeponsax cpabartbiBatoT NMMBO Npu OTKpbIBaHUN, NMBO NpuK NOMbITKE U3BIEYb
KHUIY Wy KOPOOKY 13 ynakoBkW. B3pbiBHblE YCTPOMCTBA B NOCHINIKAX OObIYHO
cpabaTbiBaloT NPU BCKPbITUUN KPbILLKM MOCHINTOYHOrO SLLMKA.

B3pbiBaTenu samegneHHoro OencTBUst MO UCTEYEHUM 3apaHee
YCTaHOBIEHHOIO Cpoka (OT HECKOSbKMX YacoB A0 HECKONbKUX CYTOK) nunbo
BbI3bIBAOT B3pPbIB, NTMOO NPUBOAAT B3PbIBHOE YCTPOWCTBO B HOEBOE NOMNOXEHNME,
nocrie 4Yero cpabartbiBaHe B3PbIBHOMO YCTPOMCTBA MPOMCXOOUT MIHOBEHHO B
Cny4ae BHELLUHEro BO34EeNCTBUS Ha Hero.

OpHako, He3aBMCMMO OT Tuna B3pblBaTens W B3pbIBHOrO YCTPOWCTBA,
*nucbmMa, GaHOeponu 1 NOCbINKM ¢ NOAOOHOM HauMHKON HensbexHo obnagaroT
pPSOOM MPU3HAKOB®, MO KOTOPbIM MOXHO MX OTIIMYUTB OT OObIYHbLIX MOYTOBbLIX
oTnpaBneHnin. 3T NPU3HaKN AENATCA Ha OCHOBHble M BcnomoraTenbHble. K
YMCry OCHOBHbIX NMPU3HAKOB OTHOCAT cneaytoLue:

- TOMLWMHA NUCbMa OT 3-X MM U Bbille, MpU 3TOM B HEM €CTb OTAelbHbIE
YTONLLEHMS;

- CMeLLieHne LeHTpa TSKeCTH NucbMa (nakeTta) K O4HOW U3 ero CTOPOH;



- Hanm4yve B KOHBEpPTE NepeMeLlaLLnXcs NpeaMeToB UK NOPOLLKOOBPa3HbIX
MaTepuanos;

- Hanm4yme BO BIOXEHWUN METanfMYeCcKMx NMbo NnacTMaccoBbIX NPeaMETOB;

- HanM4Me Ha KOHBEpTE MACISHbIX NATEH, NMPOKONOB, MeTannyYecKkmx
KHOMOK, MOMOCOK U T.4.;

- HanuuMe HeobbIYHOro 3anaxa (MuHAAns, MapuunaHa, MOoKEeHOW
nnacTtMaccsl U Apyrux);

- "TuKaHue" B OaHOeponsix U Nochblfikax YacoBOro MexaHnsma (oavH u3s
CcaMbIX MPOCTbIX 1 PacnpoOCTPaHeHHbIX B3pbiBaTenemn genatT C MOMOLLbI0 0ObIYHOTO
OyaunbHuKa);

- B KOHBeEpTax M nakeTax, B MOCbIMOYHbIX 4UMKax Mnpyu KX
nepeBopaYMBaHMU CribILLEH LLOPOX NepechinatLLerocs NopoLUKa.

Hannuyune xotsa 6bl 0AHOro M3 NepeYnCreHHbIX Npu3HakoB (a Tem Gornee
Ccpa3y HEeCKOmbKMX) NO3BOMSAET npeanonaratb MNpUCYyTCTBME B MOYTOBOM
OTnpaBneHn B3PbIBHON "HAUNHKN".

*K uncny BcnoMoratenbHbIX NPU3HAKOB OTHOCATCH™:

- ocobo TwaTtenbHasa 3agenka nucbma, GaHgeponu, MOoCbikM, B TOM
yucne nUnKown NeHTon, BymakHbIMK Nonocamm U T. 4.;

- HanNuuMe Hagnucen TMNa "MUYHO B PyKK", "BCKPLITb TONBKO FMYHO",
"BpyunTb NMYHO", "CEKpeTHO", "TONbKO AWpeKTopy (Bnagenbuy,
npegcenatento)' U T. 4.;

- oTcyTCTBME ObpatHOro agpeca wnu amunum oTnpaBuTens,
Hepas3bopynBoe UX HanUcaHwe, IBHO BbIMbILUSIEHHbIV afpec;

- camofernbHasi HecTaH4apTHas ynakoBka.

C yyeTOoM cKkasaHHOro, crnegyvte Tpem 0b6s3aTenbHbIM MpaBuiaM: BCHO
MoYTYy AOMMKEH BCKPbIBATb TOMNbKO CEKpeTapb, HO HE Bbl; AenaTtb 3TO HA4O B
cneumanbHO OTBEAEHHOM MOMELLLEHUN MoJanbLle OT Ballero kabvHeTta; B crny4vae
nonyyYyeHns MOAO3PUTENBHON KOPPECMOHAEHUMN CeKpeTapb [AOMKEH Bac
MHOPMMUPOBATL, @ BaM Hafo peLLnTb, CTOUT M Bbi3biBaTb CNELManucToB.

CkasaHHOe 340ecb O MOCTOPOHHUX NpeamMeTax, ocTaTkax usonaumm, o
npoBoAax 1 NpoveMm, MMeeT 3HayYeHne 1 B OTHOLLEHUN odurca, KBapTuphbl, Aadn,
nogbesga, gaxe OObIMHOW BXOOHOW [BEPMW, €CNM TONbKO Bbl 3TOW ABEPbIO
nonb3yetecb cuctematmyeckn. Kpome Toro, obpaliante BHMMaHue Ha criegpl
PEMOHTHBIX paboT, CBEXYy okpacky (0COBEHHO OTAENbHbIX YY4aCTKOB) CTEH U
nonoB, Ha NepecTaHoOBKy Mebenu, Ha nosiBneHue nobbiXx HOBLIX MPELMETOB.
Hanpumep, 200 rpamMm nnactuTa HeTpygHO CnpsATaTh B KOpryc dakca, B
LBETOYHbIV FTOPLUOK, B pagnoTenedoHHyo TpyOKy. Ho 3Tux ABYXCOT rpamMmoB
bonee 4yem gocTaTovHO, YTOOLI aBTOMOGUNL TMNa "BonbBo" BMecTe co BceMu
naccaxvpamu npespaTurncs B NbinawLmi katadarnk, a B KOMHaTe nnowaaso 24
KBagpaTHbIX METpPa He OCTaNoChb HU OQHOMO XMBOTO YeroBeka!

HekoTopble Mepbl 00Len 6e3onacHoOCTH:

- n3beravite BbIXOAUTb N3 OMa U odmca B ognHoUKy. NepeaBuraTbcs B
rpynne Bcerga 6esonacHee;

- CTapanTecb, MO BO3MOXHOCTU, M3beratb MOCTOSHHbIX MapLUPYTOB Mpu
noesgkax Ha paboty n ¢ Hee. OnbIT NOKa3blBAET, YTO MPECTYMHUKN OBbLIYHO
AepXaT CBOIo XepTBy nof HabnogeHnemM, 4Tobbl BbibpaTh Hanbonee nogxoasdilee
MECTO ¥ BpeMms AN HanageHus. BoibepuTte xoTs 661 4 pasHbIX Maplpyta u
nonb3yuTecb MMM MO MPUHLMNY cnydanHoro Bbibopa. HenpeackasyemocTb -
Balla nyylias 3awmTa;

- cTapanTecb €3OMTb MO OXMBMEHHbIM AoporaM, nsberaTb NYCTbIHHBIX
yNnoYeK 1 NpocenoyHbix gopor. lNpoBepsviTe, He NpecneayeT v Bac KAaKOW-TO
aBTomMobunb. [py OBMXKEHUM MO MHOropsgHOMY LUOCCE 3aHUMmawnTe MecTo B
cpegHem psay, YToObl He AaTb BO3MOXHOCTM MpuxaTb Baw aBTOMOOUIb K
o6ounHe;

- KOorga efeTe B MallWHe, 3akpbiBaWTe BCe ABEPU Ha KHOMKW,
OCTaBMANTE OTKPbITHIM NLLIL BETPOBUK. Ecnn Bac octaHoBunu (Hanpumep, FAN)
He BbIXOAWTE M3 MallWHbI, BO BCAKOM Cly4ae, eCnun MecTo NyCTbIHHOE, a BpeMmsi



CYyTOK TeMHoe. MaluuHy gepxuTe Ha nepegade, 4Tobbl MMETb BO3SMOXHOCTb B
nobon MOMEHT aaTb ras;

- eCN BaM KaXeTcsd, YTO 3a BaMu CNeasiT U3 OpYyron MalluuHbl,
NpoBepPbTE 3TO, BHE3AMHO MEHSAS HanpaBfieHe OBWXEHUSA UM CKOPOCTb, PE3KO
nepecTpavMBasacb U3 psga B psd U HEOXuAaHHbIMW OCTaHoBKamu. Ecnuv B
NMOAO3PUTENBHOM MalUMHE NPECTYMHUKM, WM NPUAETCA pearnpoBatb
COOTBETCTBYHOLLMM 06pa3om;

- ecnv BalLM MOAO3PEHMS ONpaBAbIBAlOTCHA, HEMEOSIEHHO CBSDKUTECH C
MUIMLMEN 1IN CO CBOel cobcTBeHHON "bpuragon GeicTporo pearnpoaHus”. Ha
3TOT cnyyan y Bac o6a3aTenbHO JOSMKEH UMETbCA pagnotenedoH. AToT npubop
He pPOCKOLLb, a >XW3HEeHHO BaXkHoe cpeAcTBoO Oe3onacHocT 1 6usHeca. Hawwnm
OeHbIM Ha aBToMOOWIb, HanguTe 1 Ha paguoTtenedoH;

- eCny MalmHa ¢ NpecTynHUKaMu neperopoauvna Bam nyTb (Yalle Bcero B
Takux criyvasix MCnonb3yoT "HOXHULBI" - 0AHA MallMHa MNepekpbiBaeT [opory
cnepeaw, Apyras - c3agu), Ha GonblUoWn ckopocTu GeliTe B MecTo,
COOTBETCTBYIOLLEE OAHON TPETU MaLUMHBI (Cpa3y 3a NepegHuM KOMEecoM MIu
nepea 3agHuM). Hu B koem criydae He ocTaHaBnuBanTecb. Ecnv mecTHoOCTb
No3BOMSET, yYXOAMUTE Ha CKOPOCTUN MO 060UYNHE, MO BE300POXKbIO;

- eCN NPECTYMHUK FOTOBUTCHA HaydaTb CTPenbby Mo Ballen MalluHe,
yBENUUYMBaNTE CKOPOCTb M HanpaBbTe aBTOMOOUNb NpsAMo Ha Hero. OT nynb
YKPOWTECH MPUTHYBLUMCE HWXKe TOBOBOro CTeKna, HO NPOAOInKasa AepXxaTb pyrib
pykamu B n3bpaHHoM HanpasneHun. COus npecTynHuKa MaluMHOW, He TpaTbTe
BpPEMS Ha BbISICHEHME TOro, B KAKOM OH COCTOSIHUW. HeMeaneHHo ye3xanTe Ha
MaKCMMarbHOW CKOPOCTMU;

- HeobxoauMo, 4Tobbl BCe MecTa B aBTomMobune (a He TONbKO nepegHue)
ObInNn cHabxeHbl nosicamy 6esonacHocT. XKenaTenbHO Takke YKpenuTb CarnoH
W3HYTPU OOMOSNIHUTENbHLIM PeOPOM KECTKOCTU, WCKITHYaOLWMM COLWMBAHNE B
crnyyasx nageHvsi Nod OTKOC Mnu TapaHa. Boobuie roeops, npu >xenaHum
aBTOMOOUIb OGO MapKM MOXHO C MOMOLLbIO YMEnbLEB Tak 0b6opyaoBaTth A1
"BOMHbI Ha goporax”, YTO OH CTaHeT cBOero poaa "bpoHEHOCHbLIM Kpencepom".

U Torga Bbl cMeTeTe ¢ NyTu Nobo aBTOMOOUIb, KTO Obl UM HM YNpaBnsn;

- ecnu B canoH aBToMobuns 3abpocunu OyTbIKYy C 3axuraterbHON
CMecCbl0, He OCTaHaBnMBamTecb. TemnepaTypa BHYTpW CanoHa He NoAHMMETCSA
Bbie 55-60 rpagycoB, a Takas Temnepatypa He onacHa Ans >kusHu. Ha
npegenbHON CKOPOCTU yxoauTe OT MecTa MPOUCLLECTBUS - BeOb OyTbINKY
Gpocunu MMeHHo Ang Toro, 4YToO6bl "BbIKYypUTL" Bac U3 MawmnHbl. Ecnn xotart
YHUYTOXUTb, TO BpocatoT rpaHaty tuna ®-1, a cam NnpecTynHUK HeMeAnNeHHo
CKpbIBaeTCS.

XXX

- *MpunesxanTte Ha paboTy 1 yeaxante c Hee B pa3Hoe Bpems*. Ecnu
BO3MOXHO, MOMb3ynTecb pasHbiMK BXo4amu B 3gaHue. Ecnuv Bxopg B Baww oumc
TONbKO OAMH, 00ecneYbTe NOCTOSAHHbIA KOHTPOMb 3a HUM;

- *M3beraiite npueskatb B 0MC B 4acbl, korga Tam HUKOro HeT™.
OcrteperanTech NobOro NOCTOPOHHErO 4erioBeka, 6e3 gena CroHsLEerocs
BO3rie 34aHus unu no kopuaopy. Tpebynte OT CBOEN OXpaHbl BLISCHEHUS €ro
TNNYHOCTMU;

- *He cTonTe BecuenbHO BO3Nne OKOH*. He pacnonarante psgoM C OKHOM
cBoe paboyee MeCTO, €Cnu ero MOXHO NpocMaTpmMBaThb C yruLbl, U3 OKOH (B
TOM yucne YyepaayHbixX) GrvkanLnx 3gaHni;

- *OTHOCMTECb OCTOPOXHO K npocbbam o oTorpacdmpoBaHun mnm
WHTEpPBbLIO y cebs goma*. [NpeaBapuTenbHO onpeaenuTe Bpems BU3nTa, €ro
NPOAOIPKUTENBHOCTL, YTO Bbl MO3BONMNTE cchoTOorpacdmpoBaThb UM YTO CKaXeTe.
Ha Bpemsa Busuta obecnedbTte cebst oxpaHon. He Bnyckante 6onbluee 4mcno
nogen, 4em 3To ObINO OroBOpeHO 3apaHee. B nobom criyyae ux He LOIMKHO
ObITb 6onee AByX;

- *CpenanTte Tak, 4ToObI BalUW OE€TN XOOMITM B LLUKOJTY M U3 LUKOSbl B
conpoBoxaeHumn B3pocnbixX®. MNpegynpeanTe yuutenemn, 4To Bawmnx AeTen Hu npu



Kakmx ob6CcToATenbCTBax He MOryT BCTpeYvaTb 1 OTBO3UTb JOMON MOCTOPOHHUE
oAy, B TOM YUCTIE XKEHLLUUHbI;

- *McxopnTe Bcerga M3 TOro NPeAnonoXeHus, YTo Baw TeredoH
npocnywusBaeTcs®. byabTe o4eHb OCTOPOXHbI B TeNnedOHHbIX pasroBopax. JTo
KacaeTcs kak cryxebHbix TenedoHoB, Tak 1 AomaluHero, a Tem 6Gonee -
paguotenedoHa;

- *MNpenynpeaute poaHbIX U 6NM3KMX Bam Ntoen, YTobbl OHW He BrycKanm
B JOM HE3HaKOMbIX”, HUKOMY He coobLuanu cBegeHUn 0 Ballen AeAaTenbHOCTH, O
MEeCTOHaxoXaeHun (MoMumo ocdpuca, pasymeeTcs), He MPUHUMANM HUKaKUX
nakeToB UNv NPeaMETOB, ECNN HE 3HAIOT, OT KOTO OHW MPUCHaHbI;

- *OTHOCHTECH HAaCTOPOXEHHO K NnLam, Bblgalowmm cebs 3a paboTHUKOB
rOPOACKUX KOMMYHarbHbIX CMyX0, 3a PeMOHTHbIX paboumx, 3a PO3HUYHbIX
TOProBUEB*, BOPYr NOSBMBLUMXCS B palioHe Bawlero goma unum odmca (Obin
cnyyan, korga ybunua samackupoBancs nof ynvyHoro npogasua PpyKToB K1
YCTaHOBWI CBOI TEMEXKY PsSAOM C LOMOM XepTBbl. buaHecmeH Bblwen u3
nogbesaa 1 Nony4mn HeCKOMbKO Myrnb);

- *He obcyxaavite nnaHbl 4enoBbIX NOE340K U BCTPEY MPU MOCTOPOHHUX
noasx*. He segute genoBbiX MeperoBopoB MO TenedoHy B MPUCYTCTBUM
nocetutenen. Ecnv Bam B 3TO BpeMs 3BOHAT, npeanaranTe nepe3BOHUTb
nosxe;

- *lNoppepxuBante OpyXKeCcKne OTHOLIEHMSI C COCeasMU, OCODEHHO C
NoXunbiMn*. UMeHHO neHcnoHepbl (0COBEHHO XKEHLWMHbBI), NPOBOASLUNE Lerble AHNU
Ha naBoykax BO3fne [AomMa, MOryT MepBbiMW Bac npeaynpeauTb O
MOAO03PUTENbHBIX TWNax, O TOM, YTO KTO-TO MHTEpecyeTCs Bamu UNW Ballen
MaLUMHOW, BalMMMN AeTbMU, MbITancs NPOHUKHYTL B KBAPTUPY U T.4.;

- *ObcyanTe € cemMbeln, Y4TO OHWM AOMKHbI AenaTtb B TOM criydae, ecnu
Bac Unu KOro-To u3 Hux noxutat*. Caoenavite Heobxooumble (PUHAHCOBbIE U
WHble PacMopPsKEHUS Ha 3TOT Crlyyan, yKaxkute HoMmepa TenedoHOB, MO KOTOPbIM
HaJo 3BOHUTb, BOOOLLE pa3paboTanTe cBom "kpuancHoii nnaH". Ecnn 6egy
XOelb, OT Hee MeHbLUe Bpeaa, Korga oHa npuxoauT.

XXX

*PaKkeT MM  BbIMOraTesnibCTBO® - CaMbli  PaCMpOCTPaHEHHbI BUg
NpecTynneHn, coBepluaeMbiX B OTHOLEHUN BusHecMeHoB. Jlydwas sawmra ot
BbiMOratenbctBa - rnybokas Huweta. Ho nockonbky 6uaHecmeH - no
ONpPeAEneHnto - K HULLIMM He OTHOCUTCS, pacCMOTpUM *ABa Hamboree 4acTo
BCTpeYaloLNxXcs Buga pakera*.

1. MpeanpyHMMaTens WaHTaXMPYOT TeM, YTO YrpoXaroT npeaaTb ornacke,
nnbo HanpaBuTb B "KOMMNETEHTHble OpraHbl" Kakue-TO OonacHble Anst Hero
cBefeHus. Hanpumep, cooOwuTb B HANOrOBYH MOMMLUUIO O TOM, YTO OH CKPbIS
OT Hee BeCbMa 3HauuTernbHyl CyMMy. Minu Kynumn BOpOBaHHbLI TOBap
(BapuaHTbl: GpakoBaHHbIN, C BbILIEALMM CPOKOM FOAHOCTU, HEKOHOULNOHHBIN 1
T.4.).

B atom cny4ae, npexage Bcero, Hago TAHYTb BPEMS, YTOObI BbISICHUTD,
HaCKOJTbKO OCBEAOMIIEH LLUAHTAXMCT 06 NCTUHHOM COCTOSIHUW BalLMX Aen 1 Y4Tobbl
nonbITaTbCs 0BHAPYXMTb €ro (C NOMOLLLIO CMeLuanncToB, KOHeYHo). Hanpumvep,
Bbl MOXETe CTPacTHO U apryMeHTUpPOBaHO AoKa3blBaTb, YTO Tpebyemasi oT Bac
CyMMa HEMBICITMMO BENKWKa, Y Bac Takmx AeHer NpocTo HET, Mo KparlHen mepe
B OaHHbIN MOMEHT. Bbl mMoxeTe Takke OTTArMBaTb BbIMnaTy MOA BMAOSHE
pasyMHbIM 1 ybeanTenbHbIM NPeanorom npoBepKkn CEPbE3HOCTU TEX AOKYMEHTOB,
KOTOpble eCTb Y LWaHTaxucTa.

BrnonHe BEPOATHO, YTO CBEOEHMS 3TN HE TaK YK U CTpaLlHbl, @ TO U
BOBce ownbBOYHbl. HM B KOem crnyvae He cnewwuTe pagocTHO coobwiatb
aHOHVMHOMY Bpary 0 TOM, 4TO €ro yrpo3bl BaM He cTpallHbl. Vcnonbayrite
NHOPMALMOHHOE MNPEMMYLLECTBO B CBOWX UWHTepecax. Kak MUHUMYyM,
3anuceiBaniTe CBOM TenedoHHbIE NeperoBopbl Ha marHMTooH. CoBpemMeHHas
TexHuka nossonsieT co 100% TOYHOCTLIO OTOXAECTBNATL rofioca noaen, K
KakuM Obl YXULLIPEHUAM OHWU HW Npuberanu Anst MacKUpPOBKN.



Ewe ogHo xopollee cpeacTso 3awmThl - ge3mHdopmaums. Ecnv y Bac ecTb
XOTs1 Obl TEHb NOAO3PEHNS, YTO KTO-TO OXOTUTCA 3a KOMMPOMETUPYHOLLUMU
MaTepuanamu - NOMAUTE OXOTHUKY HaBcTpedy. OpraHusynTe pacnpocTpaHeHue
COOTBETCTBYIOLLUX CITYXOB, 3arotoBbTe (hanblUMBbIE JOKYMEHTbI U CAeNanTe Bce
Heobxogumoe Ans Toro, Ytobbl "“Kenatowme" cMornu 03HaKOMUTBCS C HAMM.
MycTtnBe B o6palleHne "gesy", Bbl CKOpee BCero crnpoBouupyeTe BbiMOraTens
coenatb nepBbln wWar. Tem camblM Bbl CMOXETE YCTaHOBUTb €ro NIMYHOCTb U
nony4YnTe opy>xue NpoTMB Hero, HUYEM He puckys camu. Obuiee npaBuIo
rNacuT, YTO LIAHTaXMCThI Yallle BCEro HaxogaTcs cpeaun bnvmxanero okpyxeHnsi
BusHecmeHa. JTO MOryT ObITb ObiBLUME COTPYAHUKW, NapTHEpbl MO Aenam,
coceauw, faxe pPOACTBEHHWKM, HEOOBOSIbHbIE BaMM U CBOMMM 3apaboTkamm
cryXawue, BCnomoraTesnbHbI NepcoHarn.

2. Bropon BapwuaHT, - 3TO KOrga npecTynHuKu TpebyloT M 3annatuTb
3a 170, 4TOObLI OHM He caenanu 4vero-HMbyab Mroxoro GU3HEeCMeHy, ero
6nm3kmuM, ero dupme. MNonynspHble BapuaHTbl B JAHHOM Cry4yae - HaBs3blBaHUe
"oxpaHbl", unu npegnoxeHue "B3ATb Ha paboTy" ¢ yCTaHOBMEHNEM OrPOMHOIO
oknaga. B Tom, uTo Bo3HMKaeT nogobHas cutyaums, Hepeako GbiBaeT BUHOBAT
cam BbusHecmeH. Hanpumep, B Tex crnydasx, korga oH obpaiaeTtcs K "KpyTbiM
napHsaM" Ons BbIKONaynMBaHUS JOMTOB Y 3MOCTHLIX HennartenbLukos. U toraa,
Korga OH MpocuT "aBTOpPMTETOB" MPECTYMHOTO Mupa ynaguTb Kakoe-TO
LLIEKOTNMBOE AEer0, He BMOTHE HOpMaribHOE C TOYKM 3pPEHMS 3aKOHa.

Ecnu Ha Bac "Hae3xaeT" KpynHasi npecTynHasa rpynnupoBka, TO OHa,

CKOpee BCEero, orpaHM4nTCs HanoxeHuem "gaHun", He npesblwatowen 10-15-20%
OT goxogda npeanpusatud. A BOT Hebonblne OaHapl ("Oecnpegenblumkun™)
CTPEMATCS K MakcumanbHOMY BbIOMBaHWIO CpeacTB, BMMOTb A0 MOMHOMO
pasopeHusa npegnpuHumarens. Ho n B Tom, 1 B Apyrom crnyvae cnegyeTt UMeTb

B BUAY, YTO BbINOJSIHEHME MEepBOHaYanbHbIX TpeboBaHUM (4acTo OOBOJSILHO
YMEPEHHBIX) - 3TO NULLb CNOco6 NonacTb Ha Kprovok. ByayT notom Bce HoBble
CYMMbI 1 BCE HOBbIE YCMOBWSI.

Kak npotuBoctoaTb? Hy, npexae Bcero Toxe Hago MakCMMarbHO TAHYTb
BpeMmsl, 4TobObl BbISICHUTb, KTO Ha Bac "HaeaxaeT", U KakoBa CTeneHb
peanbHoi yrpo3sbl. Obs3aTenbHO Hago oOpaTWTbCA K crneuuanuctam 13
OXpaHHOW MpMbI, MMBO B MUMMLMIO - 9TO BaM fyyLle pellatb CamoMy, KOMY
poseputbes. Cambln 3 eKTUBHBIN CNocob NPOTUBOAEUCTBUS PIKETUPaM - 3TO
BCTPEUHbIN paKeT. Ho OH e caMblil CIIOXHbIN 1 JoporocTosawun. Fopasao npotle
OrPaHNYNTLCA  peLInTEerNbHBIM  OTKa30M, MOAKPENSEHHbIM  AEMOHCTpaunen
KONMMEKTUBHOW CUIbl: MOSIBIEHWEM HA TFOPU3OHTE MUMMLMKU, OXPaHHUKOB,
TenoxpaHuTenemn, ocyLLeCcTBEeHMeM Komnrekca Mmep 6e30nacHoCT1, BbiSiBNEHWE
NCTOYHWUKOB MH(popMauum (KToO Ha Bac "CTyyuT"), NMOUCKOM MNOACHYLLEK,
pa3paboTkon NraHa AeNCTBUM BallMX POAHbIX U COTPYOHWKOB B KPU3WMCHON
cuTyauun (3axeBaT 3aroXHWKOB, MOXWLLEHWE OeTer, akuuMu ycTpalleHus).
Kpu3ncHbIn nnaH NnoMOXeT MakCMManbHO CMArYUTb yaap, €Cnu oH Bce xe byaeT
HaHeceH, n3bexaTtb NaHUKW, HENPOAYMAHHLIX PeLLEHUA.

5. 3awmTa aBTOMOBMNA 1 KBApTUPDI

Cpeawm Bcex BnagoB npectynneHun B CHI noutn 70% cOCTaBnsioT Kpaxu 1
rpabexuv mMMmyLlecTBa rpaxaaH (BkMoYas, ecTeCTBEeHHO, Ou3HecMeHOB),
coBCTBEHHOCTU npeanpuatTMn 1 dupM. M kaxgoe TpeTbe cpegu 3Tux
NUMYLLIECTBEHHbIX NPECTyneHni 6b1no BykBanbHO CIPOBOLMPOBAHO OecnevyHOCTbIo
BnagernbLes NMbo He[oCTaTOMHOM 3aLLMLLEHHOCTBIO MECT XPaHEeHUs MaTepuarbHbIX
ueHHocTel. C y4eToM CKa3aHHOro 8 Xo4y pacckasaTb O Mepax NPeBEHTUBHOMN
3alLMTbl aBTOMOOWISA, KBapTUpbI, KOTTeaXxa.

*ABTOMawmHa*. Camasi HagexHas mepa NpeaoCTOPOXHOCTU - HE OCTaBNATb
ee 6e3 npucmoTpa HM Ha MUHYTY. Hanpumep, ecnu y Bac eCTb NMyHas
oxpaHa, NycTb KTO-TO U3 TeNOXpaHWUTENen Bceraa HaxXoauMTcs B asTomobune
unu psgom ¢ HMUM. Bcem octanbHbiM Bu3HecMeHam criefyeT BO BCEX Cry4vasx
OCTaBMSATb MAalUMHYy B TAKOM MecTe, 4YToObl OHa 6bina nog NpUCMOTPOM: Ha
OXpaHAEeMON CTOSIHKe, B MONie 3peHns U3 okHa odmca (KBapTupbl), B rapaxe.



HanomHto o Taknx npo3saundecknx Bewax (YBbl! [Mo4eMy-TO 0 HUX CIIMLLKOM
yacTo 3abbIBalOT), Kak 3aKpbITble OKHA U 3anepTble ABEpU, Kak OTCYTCTBME B
caroHe LIEHHbIX Bellen, noptdenen n BepxHen ogexabl (Bopbl 00bIMHO AyMatoT,
YTO Tam Nnexar AeHblN), Kak K4 3aXuraHusl, CnpsTaHHbIA B Ball KapMaH.
BepHyBLWIMCH K MalLMHe Nocne OTNy4YkK, 3arnsgHuTe BHYTPb, yoeautech, 4To B
HEM HWKOTO HET, HUKTO He cnpdATtancd Ha nony Mexay CuUaeHbAMM.
OcmoTpuTeCh BOKPYr, HET Nx Henogarneky noaosputensHon komnaHuu. ViHoraa
NPecTynHWKKN "NoBAT" BNagernbLeB asTomobune MIMEHHO B TOT MOMEHT, Korga
OHM OTKpbIBAlOT ABEpU, YTOObI cecTb 3a pynb. OCoOBGEHHO, ecnn mecTo
6e3ntogHoe Unm TeMHoe.

CKenTuKM roBOPAT, YTO OMbITHOrO YrOHLIUKA HE OCTaHOBUT OXpaHHoe
YCTPOMCTBO, OOHAKO Ha TO OHWM M ckenTuku. CTaTucTuka yTBepxaaeT
obpaTtHoe. [lonbiTka yroHa B BOCbMU CIlydasix U3 AeCATu MpoBanuTcs, ecnuv
MalmnHa obopyaoBaHa Tak HasbiBaeMbiMU "cekpeTkamu", OTKMYarLMMK
aKKyMyndaTop, CTONOPALLMMU PYNeBY0 KOMOHKY W nefanb CuenneHus wu
COEOVHEHHBbIMW, K TOMY €, C CUrHarbHOW cupeHon. KoHeYHO, CTONPOLIEHTHOM
rapaHTMM He dacT HUKTO (Tem Ooree, 4TO TexHW4YecKkass OOapeHHOCTb
HEKOTOPbIX MPECTYNHUKOB BbI3bIBAET BOCXULLEHME), HO BCE Xe crneunarnbHble
3allernkn Ha BeTPOBMKU, Ha NepeaHue U 3aHne CTekna, XMTPOyMHbIe CTOMOopbI,
NMPOTUBOYIOHHbIE YCTPOWCTBA 3acCTaBMAOT HEPBHUYATbH OaXe CaMblX OMbITHBIX
npodeccuoHanoB. OHuM TOXe ntoan, paboTaTb B YCINOBMUSAX CTpecca He niob4r,
noatomy BblbepyT cebe Gonee OCTYMNHbLIN OOBLEKT, YeM Balla "Tayka".

He noneHuTecb HaHeCTU cneumanbHyl0 MapkUpoBKy Ha dapbl, cTekna,
Koneca, pagvonpuUeMHUK M MarHMTOOH. OTa MapKMpoBKa AOfkHa ObiTb
OO0CTaTOYHO U3SALLHON C TOYKM 3PEHMS SCTETUKUN, U B TO K€ BPEMS 3aMETHOW:

He TaK Y MHOro HangeTcsl NPECTYNHUKOB, CMOCOOHbLIX NO3apUTLCS Ha BELb C
knenmom Bnagensua. O4veHb Xopollee CpeacTBO 3aLUMThbI - cneLmanbHag nneHka
APM 360, yctaHaBnuBaemasls Ha aBTOMOOWMbHbIE CTEKMa, 3HAYUTENBHO
yBENUUYMBAIOLLME BPEMS 1 PE3KO Cy’KatoLas BO3MOXHOCTN NMPOHUKHOBEHUS BHYTPb
carioHa C MOMOLLbIO NIOMKKa U MOSOTKA.

Ewe ogHo BaxHoe 06CTOATENLCTBO - aBTOMOOWL HeobXooumo
3acTpaxoBaTb. [laBHO Beb cka3aHo, 4To "ckynown nnatut asaxabl". Ecrnv Bam
CYXXOEHO MOTepATb CBOEro "CTanbHOro KOHs", Bbl CMOXeTe XOTs Obl
KOMMEHCUPOBaTb CTOMMOCTb yTpaThl.

XXX

*Momewenne™. [ina Ttoro, 4tobbl orpabutb KBApTUMPY WM KOTTEMX,
NPeCTYNHWKY Hado NonacTb BHYTPb NoMmelleHus. yTen NpoHWKHOBEHNS BCero
Tpu: OBepu, OKHa, ©OankoHbl (6onee ak3oTuyeckne cnocobbl, Bpoae
npobuBaHUsi CTEH HaNpaBEHHbIM B3PbIBOM, OCTaBMM KMHOLLUHMKaM).

Utak, *oBepb™:

- iBepb cneayeT genatb U3 NPOYHOrO MaTepuarna, TONWWHON He MeHee 7
cM. Hennoxo nokpbITb ee MeTannmyeckum nuctom. MeTtann Hago 3amacknpoBatb
KpackoW, CMHTETUKOW, pelikamu, KoxxedaMeHWUTerneM, 4ToObl He MpuBReEKaTb
nuwHero BHUMaHus. Euwle nydwe ctaBuTb ABOWHYO OBEPb - MEPBYIO K3
OpeBeCuHbl, BTOPYIO - MeTannmn4ecky!o.

- B coBpemeHHbIX KBapTMpax NpoYHas ABepb Nerko BblbuBaeTCcs BMecCTe C
OBepHOM Kopobkoin. MosTOMy BaKHO OCHOBATENbHO YKPENWUTb 3Ty KOPOOKY
MeTanMMYeCcKUMN LWITbIPSIMKU, 3aO6ETOHMPOBAHHBIMU B CTEHAX, NOTOJSIKE U NOfy.

- ObgszaTenbHoe TpeboBaHe - ABepb AOMKHa OTKPbIBATLCA Hapyxy,
Takylo yXe He BblObellb. Ecrnv Ha Hee MOCTaBUTb K TOMY XKe, HakragHow
3aMOK, TO ero TpyaHee 6yaeT B3nomatb, OTXXaTb puresb 3amka.

- YcunbTe CTBOP ABEPU M OBEPHOW KOPOOKM yronbHUKaMu U3 cTanu,
YTOOBI npecTynHUK He Mor BCTaBUTb B LWESTb JIOMUK NN TOMOP.

- CTaBbTe Ha ABepb He MeHee ABYX HaAeXHbIX 3aMKOB pasfnMyHom
KOHCTPYKUMM (HanpuMep, OOWH LUIMHOPOBLIA, a Apyroi cyBanbAHblii). OHM
OOJDKHbI ObITb yaaneHbl Apyr OT Apyra He MeHee, YyeM Ha 35-40 cwm.

- 3amkmn Haao CTaBUTb C MexXaHU3mMamu BbICOKOW CEeKpeTHoCTn U



MPOYHOCTU, HAaNPUMeEp, C KPeCTOOBPa3HbLIMU KIoYaMu U ¢ uudpoBbiM Habopom.
Mpexpge, yem ycTaHaBnMBaTb 3aMKW Ha AOBepb, AaWTe MX cnecapto (He
3HalLWeMy BaC MW Balleld KBapTMpbl) U MOMNPOCUMTE HEMHOTO YCIOXHUTb
KOHdpMrypauuio kroda, a takke gopabortaTtb 3amMku. OTO AeraeTcs NpocTo: B
UMNMHAOPOBBIN  3aMOK BBOAMTCSA YMOP, B CyBanbAHbI BBOpayvMBaeTCs
OOMONHUTESNbHbIA BUHT.

- HapyxHyto aBepb 06si13aTenbHO OCHAacTUTE MPOYHOM MeTansMyecKkom
Leno4Ykon n XoTsa Bbl OOHMM HageXHbIM 3acoBoM. CMOTPOBOM rnas3ok B OBepu
TOXE He NOMeLLaeT, OfHaKo fny4lle 6bino 6bl 3aka3aTb KAKOMY-HUOYOb YMernbLy
npocTenwnn nepuckon. Toroa MoxHo OyaeT obo3peBaTb CBepxy Bce
NPOCTPaHCTBO Mepes ABEpblo, HE PUCKYst MOMy4uTb My B rnas vYepes
CMOTPOBOE OTBEPCTHE.

- YKenartenbHo, 4TOOLI 3anMpatoLlee YCTPONCTBO HApY>KHOW ABEPU HE UMENO
OTBEPCTUS AN Kntoya (Hanpumep, SMeKTPOHHbIA 3aMOK C OUCTaHLMOHHBLIM
KOLOBbLIM YyNpaBfieHNEM Y aBTOHOMHOI CUCTEMOW NUTaHusA). [eno B TOM, 4TO
HEeKOTOpble NPECTYMHMKN BMNPbLICKMBAIOT Yepe3 CKBAKUHY KUCMOTY, pasbedatoLlyio
YCTPONCTBO MEXaHUYECKOro 3amKa.

- WcnonbayinTte metoa aesnHdopmaumm. Ytobbl BBECTM NpPeCcTynHUKa B
3abnyxgeHune, ykpenuTe roe-HMbyab B BEPXHEN NONOBUHE CTBOpaA ABepU Ntobon
OaTyuK OT cTapon curHanuaaumm. Kpome Toro, LBETHbIM MPOBOAOM NpoBeauTe
NVHWIO Y3 KBapTWpPbl B pacrnpeaenuTernbHylo KOpobKy Ha NECTHUYHONM Nnowagke,
HMYero K 3ToMy NpoBOAY He npucoeauHsisi. Hanuuve patdvka M npoeoga
3acTaBuT KBapTMpPHOro Bopa 3agymatbcs. OH Befb 3HAEeT, YTO B MOMEHT
paspyLleHns NpoBOA4A UK AaTymka cUrHanuaaumsi Bce paBHO cpaboTtaer.

*OkHa* sBnsATCA Hambonee ys3BMMbIM MECTOM Jto6oro nomelleHus. Begp
CTEKNo nerko pasbuTb, BblgaBWUTb, Bbipe3aTb CTEKNOpPe3oM. YTO MOXHO
NnocoBeTOBaTb A5 3aLUMTbl OKOH? Bo-nepBbix, Ha OKHA B XWUIbIX NOMELLEHUSIX
CTaBbTe TONIbKO ABOWHbIE paMbl MOBBIWEHHOW MpoYHocTU. Ecnn okHa
OTKpPbIBAOTCS, NM03ab0OTbTECH O TOM, YTOObLI Y HMX ObINK KPEnkMe n HageXxHble
LUNUHraneTol.

Bo-BTOpPbIX, OKHA MEPBbIX 3TaXEW, OCTEKNEHHble ABepu GankoHOB U
NOXWIA, OKHA, pacnosioOXeHHbIE PSAOOM C MOXapHOW NECTHULEN, C AEPEBbSAMU, C
KpbILLEN MPUMbIKaIOLLMX 30aHNA, HEOOXOAMMO NPUKPbIBaTh pelleTkamn. YTobbl Bale
XUNULLE HE MNOXOAMMO Ha TopbMy, MpuobpeTanTte peleTkm HeobblYHON
KOHdoMrypauum, BbINOSIHEHHbIE C Y4ETOM 3CTETUYECKMX TpeboBaHMWNA.

B-TpeTbux, ncnonb3yinTe 3aWwuTHbIE MIEHKW, HakNenBaemble Ha CTekna
(Tvna bptrokcadhonb, APM 360 u ap.). Takne nneHkun yaepxusearoT pasdutoe unm
TPECHyBLLUEE CTEKNO B paMe, He faBasi eMy pasneTeTbCsl Ha OCKOJKW.
Bnarogaps aToMy OHO MPOAOSMKAET BLIMOMHATL CBOM 3alUTHbIE (DYHKLNK,
NpensaTcTBys NPOHMKHOBEHMIO CHapyXu. Kctatu, CTEKNO C HaHeCeHHON
3aLUTHON MIEHKOW YCMEeWHO MNPOTUBOCTOUT B3PbIBHOW BOJSTHE U ByThINKam ¢
3axurarensHon cmechto ("koktennem Monotosa").

B-4eTBepTLIX, KAX40E OKHO MPOCMaTpPMBAEMOE M3BHE (C YNULLbl, U3 OKOH
3[aHWUI PaAcNONOXEHHbIX HANPOTUB) 3aKpbiBAWTE W3HYTPU MAOTHBIMU LLUTOPAMMU.
OtcyTtcTBME MH(pOpMaUMM O TOM, YTO MPOUCXOAMT B MOMELLEHMMW, TOXE B
KaKom-TO Mepe 3alUuLLaeT XUnuie oT HexenaTtenbHbIX BUSUTOB.

*BankoHbl*, He3aBUCMMO  OT 3Ta)xa, Heobxooumo orpaxaatb
OEeKopaTMBHBIMU peLleTkamn AOCTaTOYHOW NpoYHoCcTW. Jlydlle Bcero npespaliatb
NX B OCTEKIEHHbIE NOSKNW, a CTEKIa OKMNeMBaThb 3aLLUTHOW MITEHKON (CPOK ee
JKCnnyaTaumy B Halwmx NOrogHbIX ycrnoBusix He meHee 10 ner).

XXX

*CurHanusauua*. LlenecoobpasHo 3aknounTb JOrOBOP C MECTHbIM OTAEITIOM
MUNULMKM O TEXHUYECKOWN OXpaHe KBapTupbl. EcCnn 3To No KakMM-To nNpuymMHam
HEBO3MOXHO (MNU HexenaTenbHO), OCHACTUTE CBOE >XWMULE CUCTEMOW
curHanusaumun. VIMeHHO cMcTeMoM, TO eCTb LiefibiIM KOMIMIIEKCOM NpMbopoB, a He
OAHVM-€MHCTBEHHbBIM YCTPOMCTBOM Ha OBEPW.

CurHanbHble yCTPONCTBa ANA OXpaHbl MMEKTCS Ha pblHKe B B60OMbLIOM



BblOope. Cpeam HUX OeTEKTOpbI pa3duTra CTEKON, B3roMa ABEPEN U 3aMKOB,
nepeaBwxXeHns noaen BHYTPY NOMELLEHUA, NepeMeLleHn PasnnyHbIX NPeaMETOB.
Jatynkn curHanbHbIX NPUMOOPOB MOXHO pas3MellaTb Ha [OBepsiX, OKHax,
pelleTkax, CTeHax, MoTosike, mebenu, yctaHaBnMBaTb UX B OCBETUTENBHOWN
apmatype, GbITOBbIX anekTponpubopax. B 3aBucumocTtu ot npvHuuna gencrems
OHM  ObIBalOT  WMHppakpacHbIMK, CENCMUYECKUMM, MUKPOBOMHOBLIMU,
aKyCTUY4ECKUMM,  TENEBU3MOHHBLIMW,  KOMMIIEKCHBIMU (Hanpumep,
MHGPaKpacHO-MMKPOBOMHOBbIMK).  Hanbornee addeEKTUBHBI  KOMMIIEKCHbIE
YCTPOMNCTBA, HO OHU 1 JOPOXE OPYrUX.

Pewas Bonpoc 006 ycTaHOBKE OXpaHHOW curHanmsauuu, Heobxoammo
npexae 3agymartbCcs 0 TOM, KOMy 3Ta cucteMa byaeT curHanmanposaTth? Bawei
OXpaHe, MUK, CoceasiM, CryYamHbiM NPoOXoxum? Wnm HenocpencTBEHHO
BMagernbLy C NOMOLLbI0 paguonepedaTtymka? BTopor Bonpoc TOro xe poaa: kak
CKOpPO Ha MEeCTO MPOUCLLECTBUS CMOXET SABUTbCS Balla "Gpuraga 6eICTporo
pearmpoBaHus"? N ectb nn BooOWe y Bac cneumanucTbl Anst BCTpeuun
HenpoLLEHbIX rOCTEn?

*Cendobl*. Ha TOT criyyan, ecrnv HUYTO He ybeperno Bally KBapTupy Unm
0UC OT BTOPXKEHMS MPECTYMHUKOB, HEOOXOOAUMO UMETb MOCMNEAHION "MNHUIO
060pOoHbLI" - HaexHble cendbl. B cTauMoHapHbIX U CTEHHbIX celdpax crneayet
XPaHUTb OEeHbIW, UeHHble Oymaru, OOKYMEHTbl, OparOLeHHOCTU, OpYyXWue,
Apyrve npeaMeThbl, KOTOpble Bbl XOTUTE COXPaHUTb HEMPUKOCHOBEHHbBIMM.

Ha pblHke MOXHO ceryac HauTu cendbl pasHbiX Pa3mMepoB N KOHCTPYKLUIA:
OT caMbix ManeHbkux (16,5x37,5x35 cMm), npegHasHayeHHbIX And
OeToHMpOBaHNsE B CTeHe, OO0 OpoHMpOBaHHbIX wWkadgoB (140x65x60 cm).
Haunbonee npegnodTMTenbHbl Te€ MOAENN, KOTOPbIE MMEET 3anupatroLLmMe MeXaHN3Mbl
C MUKPOMNPOLECCOPHbIM YNpaBneHNeM W aBTOHOMHOW CUCTEMOW NUTaHUS
(rapaHTUMiHBIA CpoK cnyXObl 6e3 nepesapsigkn OaTtapein - 2 roga) u
obecneynBaloT 3aWUTy HE TOMNBbKO OT B3fIOMa, HO M OT noXapa.

6. Kak cebs BeCTu Npu NoxuLLeHnmn

MoxuweHne GM3HeCcMeHa Unm YeHOB ero CeEMbM C LIENbIO BbiKyna SBnNAeTcH
OLHUM U3 pacnpoCTpaHEHHbIX BUAOB YrONoBHbIX npecTynneHui. Kpome Toro,
CTaTb 3aNOXHUKOM MOXHO CIydanHo, Hanpumep, npu orpabneHum 6aHka,
MarasuHa, KBapTWpbl, 3aropoaHOro KoTTeaxa, nnbo npu 3axearte nogen
TeppopucTamu.

3anoXHUK - 3TO YenoBeK, KOTOPbIA HAaXOAUTCS BO BNacTU MPECTYMNMHMKOB.
CkasaHHOE He 3HauuT, 4YTO OH BOOOLLE nuLeH BO3MOXHOCTU 60pOTbCS 3a
Gnaronony4yHoe paspeLleHne Tor cuTyaumm, B KOTOPOM okasarncs. Hanpotus,
OT ero noBeAeHWst 3aBMCMT MHoroe. Bblbop npaBunbHOM NMHWM NOBEAEHUSA
TpebyeT HanUuMsa COOTBETCTBYIOLLMX 3HAHWIA. TaKOBbIMW LOIMKHBI 06nagatbh Kak
caM BM3HEeCMeH, TaK 1 BCE YNEHbl Er0 CEMbW.

Knaccuyeckas cxema nNOXULLEHUS BbIFMSAUT criegylowmMm  obpasom:
nnaHMpoBaHWe, MNOAroTOBKAa, 3axBaT, YKpbITUE 3arnoXHuka, oblieHue u
OOMpocChkl, BeAeHMEe MEeperoBopoB, MOJlydeHUe Bblkyna, OcBoboXaeHue wnm
yObUNCTBO XXEpTBbI.

*Ha atane nnaHMpoBaHMA™ MPECTYMNHUKM Hame4alT OoObekT Ans
NOXULLEHMS, CyMMY MpeanoniaraeMoro Bbikyrna, y4acTHUKOB onepauumu, Hanbonee
NoaxXoasLMe MecTa ANs NOXULLIEHUS, BEAEHUS NEPErOoBOPOB, MOSTy4YeHUs BbIKyna.
Hanbonee BaXHbIMM MOMEHTaMW 3Tana MIaHNPOBaHUSA SABMASIOTCA ABa
B3aNMOCBSI3aHHbIX: BbIOOP NOAXOASILLEN XepTBbl U onpeaernieHne CyMMbl BbIKyna.
Cambiin 6onbLUON BbIKyN Halero BpemeHu coctasun 60 munnuoHos gonnapos. OH
ObIn ynnayeH npectynHukam B 1975 rogy B ApreHTuHe 3a ocBoboxaeHne OBYX
O6patbeB BbopH. Cambii GOMbLLIOK M3 3BECTHBLIX BbIKYMOB B HALLEN cTpaHe bObin
ynnadeH 6aHge AxkwunsHua (5 yenosek), 3axeatusLuen B gekabpe 1989 roga 30
LLKOSTbHUKOB BMECTE C yuUTENbHULEN - 3 MUMIMOHA A0MMapoB.

He Bcerga B GusHece noxuuleHne CBSA3aHO C Bbikynom. Hepeako Takum
cnocobom MbITATCA MOMYYNTb KaKylo-TO BaXkKHY0 WHOpMauuio, 3acTaBuTb
Bu3HecMeHa NoMTU Ha HexenaTtenbHoe AN Hero COTPYAHNYECTBO, OTKasaTbCs



OT peanu3auny HaMmeveHHbIX NIaHoB U T.4.

lMpeBeHTNBHbIE Mepbl 3alUMTbLl BM3HECMEHaA Ha 3TOM 3Tane CBOOATCH K
OCyLLieCTBMNEHNO KoMnnekca o6wmx mep 6esonacHocTn. Ocoboe 3HaueHne cpeau
HUX UMEIOT COKPbITME UHOPMaLMM O CBOEM OnaroCoCTOsIHUM, MacKupoBKa U
Ae3nHdopMaumsi, Hanmumne MMYHON oXpaHbl, NPOBEAEHME OnepaTUBHOM paboTbl MO
BbISIBNIEHWNIO NOTEHLMANbHBIX HANETYNKOB.

*Ha atane noAaroToBKM® NPecCTYnHUKM yaensioT GomMblioe BHUMaHue
AeTanbHOMY M3y4YeHnio obpasa XN3HU HaMEYEHHOW MMM XePTBbI (M BCEX 4YNIEHOB
€ro cembm), O TeX MecCTax, rae OH yalle Bcero 6biBaeT, 0 NpeanpyHMMaemblX
nm mepax 6esonacHoct. OHM NPOBOAAT TLATENbHOE M3yYeHUe MECTHOCTH,
YTOUHSIIOT MapLUpPyTbl ABWXKEHUS MeXay AOMOM, paboToi, ApyrMMmu nocellaembiMm
MEeCTaMW, BbISICHSIOT PacronoXeHne NOMELLEHUIA B KBapTMpe ninn odurce, CEKTOP
0630pa M3 OKOH M T.4. Tak, HakaHyHe NOXMLLEHWS OQHOrO0 MOCKOBCKOIO
Bu3HecMeHa OH 3aMeTun, YTO B TEYeHMEe HECKONbKUX OHer no Aopore Ha
paboTy ero o6roHsna ogHa v Ta e MHomapka, KoTopasi MoTOM JONroe Bpemsi
Haxoaunacb Ha CTosiHke Bo3ne ero odwuca. Jliogn oTTyda He BbIXOAMIN,
NpoJoImkasa OCTaBaTbCHA HA CBOMX MecTax. 3ameTun, HO He npuaarn 3Ha4YeHus
yBUOEHHOMY, a cnyx6bl 6e3onacHOCTK y Hero He BbIno.

MN3yyaloT npecTynHukn u B6nu3kux Apysen, AenoBbiX NapTHEPOB,
NPUONMKEHHbIX COTPYOHMKOB OM3HecMeHa. JTo AenaeTcs ANns onpeaeneHns Tex
nnd, KOTOpble MOTyT OKa3aTbCHA MOMe3HbIMW NpW BedEeHMU MeperoBOpOB.
YTOUHSIOT X MMeHa 1 hamunun, agpeca npoXxuBaHus, KBapTUPHbIe TeneoHsl,
MapKn U1 perncTpaumoHHble HOMepa fMYHbIX aBTOMOOUNEN, NPUMETbI BHELLIHOCTU
ONns ObICTPOro 1 TOYHOIO OMO3HaHUS.

Mepsbl 3aWmTbl Ha 3TOM aTane aHanorn4Hbl NpeablayLwmm, ¢ ToM OroBOPKOM,
47O elle Bornbluee 3Ha4YeHNe nMeeT onepaTmBHas paboTa cnyx6bl 6esonacHoCTL.
Mpn HanmMumMn kBanUUUMPOBAHHBLIX COTPYAHMKOB B €€ LUTaTe OHN 06a3aTernibHO
onpeaensaT BeAeHNE CMNEXKN, MOBbILLEHHOE BHMMaHUE K BU3HECMEHY, ero ceMbe
n coupme. Ha 10 oHM n npopeccmnoHarnsl.

*BaxBaT* 9BNAeTCA LeHTpanbHOM YacTblo onepaumni. AHanu3 nogo6HbIX
akum, umeBwNX MecTo Ha 3anage, nokasarn, 4To 90% Bcex NOXuLEeHUN
OU3HECMEHOB MPONCXOQNUT B TOT MOMEHT, KOr[a >XepTBa HaxO4MTCS B NyTW Ha
paboTy unu c paboTbl, Headaneko oT KBapTupbl 6o oduca. MHbIMK crioBamu,
Ang 3axsaTta usbupatlot 06bIMHO Takoe MecCTO, rge HEBO3MOXHO W3MEHUTb
MapLUPYT OBWKEHWS, JaXe ecny yaaeTcs MeHsTb BpeMs npuesga n otbesaa.

Cynsd no pacckasam ObIBLUMX XEPTB U YYACTHUKOB, TUMOBAs akuus no
3axBaTy ocyuwecTBnseTrca crnegywowmm obpasom. OgvH u3 NPecTyrnHUKOB
AoknagbiBaeT no pagvo unm tenedoHy o ToM, 4YTO OBBEKT MOKUHYN MeCTO
paboTbl (MW KBapTWpy), OPYron MPecTynHWK coobLiaeT, 4To aBTOMalUMHa
obbekTa NpubnmxaeTca K HamMeYyeHHOMY NyHKTy. 3gecb ynuuy GnokupyoT
cneumanbHO MNOACTPOEHHbIM aBTOMOOUIBHBIM MHUMOEHTOM WU MEepeKpbiBaloT
"BHE3anHo crioMaBLuMmcsa" aBToypProHom (rpy30BMKOM).

Cam 3axBaT Mpou3BOAMTCH B TOT MOMEHT, Korga aBTomalunHa obbekTa
OCTaHaBIIMBAETCS Y UCKYCCTBEHHO CO34aHHOro NpensaTcTBus. 34ech BCTynaet
B JEN10 rpynna 3axesaTa, KOTopasi MOXeT CKpbiBaTbCs B aBTOMOOMIne, eagyuiem
3a MaLLMHOW 06beKkTa, MackupoBaTbCs cpeam NeLexooB UMK Ke HaxoauTbCs B
aBTodpyproHe, GrokmpoBaBLlleM ynuuy. Ha OTKpbITbIX AOporax 3a ropogom
NPECTYNHWKN BbICTYNAKT B pONN COTpyAHMKOB TAN, OOPOXHBIX paboymx 1 T.4.
Ecnu nmeetcs oxpaHa, ee paccTpenuBaloT, HEWTPanu3yloT SMEKTPOLLOKepamu,
BbIBOAAT U3 CTPOSA ra3oBbIM Opyxuem, OybuHkamun. HesaBucmumo oT Toro, Ha
KakoM aBTOMOOWIe yBO3AT XepTBY C MecTa cobbITus (ee CO6CTBEHHOM UMK Ha
MaLLMHE MPEeCTYMNMHMKOB) Yepe3 HECKOSTbKO KMUITOMETPOB TPAHCNOPTHOE CPEACTBO
MEHSIIOT Ha Agpyroe.

MoxuweHne n3 goma - bonee crnoxHas onepauusi, Tak Kak cBs3aHa C
HeobX0AMMOCTbI0 MPOHUKHOBEHMSA B KBApTMpY. [1na 3TOro npectynHukM obbi4HO
MacKMpyoTca nog paboTHUKOB KOMMYHaIbHbIX, ObITOBbIX, PEMOHTHBIX CITyXO,
COTpyaHuKoB Tenerpada, MunuuuoHepoB. Ewe Gonee TpyaHbIM cuuTaetcs
NOXULLEHME U3 BHYTPEHHUX NOMeLLEeHMN ouca, ocobeHHO, ecnu Tam nMmeeTcs
oxpaHa, npegycMoTpeHa OGnokupoBka ABepew, eCTb CUrHanm3auus.

Kak nokasbiBaeT npakTuka, 3axBaT 4acTo NPOM3BOAUTCS Torda, Korga
00bekT BbIXOOUT M3 noabes3ga goma (odmca), HanpaenssiCb K CBOEMY
aBTomobunio, nnbo HaobopoT, BbIXoAs M3 aBToMobuns u HanpasnseTcs K cebe



aomon (B ogouc).

Mpu opraHnsaumn onepauumn no 3axeBaTy, NPECTYNHWKA CTaparoTcs
ncrnonb3oBaTb B CBOWX MHTEPECax yCTOMYMBLIE NPUBLIYKM NOBEAEHUS OObeKTa
noxuwenus. Hanpvmep, oauH us netepbyprcknx G3HeCcCMeHOB, NOXULLEHHbIN C
Lenbio BblKyna, B 06eneHHOe BpeMsi BMECTE CO CBOEeN cekpeTapluen (bbiBLien,
KCTaTu ckasaTb, ero noboBHULEN) nocewan OAMH U TOT Xe pecTopaH,
pacnonoXeHHbIN Henoganeky ot oduca. Bosoem mnx n noxutunu. Opyro oobekT
UMen MpUBbLIYKY MOAONTY 3adepXMBaTbCA Ha paboTe Beyepom, a MOTOM
nokMaaTb 34aHne Yepes 3anacHoM BbIXO4, BeAyLUMA B TUXUIN NEPEYNoK. OTuM
BOCMOMNb30BaNUCb NPEeCTYMNHUKN, CYMEBLUNE CXBATUTb €ro 1 yBE3TU TakK, YTO
abComnMTHO HUKTO HMYero He 3ameTun. EcTb cnydam 3axsata G3HeCMeHOB,
WUMEBLUMX MPUBLIYKY EXXEAHEBHO paHO YTPOM Aenartb hm33apagky Ha CnopTMBHOM
nrnowagke cocegHewn WKonbl. Tam nx n 6panu, Npsamo B CNOPTUBHOM KOCTIOME U
KpOCCOBKax.

MoMnmo NprBbLIMEK CBOWUX XEpPTB, MNPECTYNHWKMA CTaparnTcs Takke
ncnonb3oBaTth Nobble 06CTOATENBCTBA, MOMOralLwmne MM BbIMFPaTb BPeEMS U
OTTSHYTb MOMEHT OOHapyXeHusi hakTa noxuiwennsa. Hanpumep, B Mockse 6bin
cnydvan, KorgakeHa OGusHecMmeHa ywna M3 goma BMeCTe C JO4YKOW Mo
MarasvHam, a caM OH Npegynpeawn ee, 4To nocrie paboTbl HAMepeH NOCeTUTb
CnopTuBHbIN 3an. Mexay Temn TenedoH npocnywmsancs. B utore B cnoptuBHom
knybe HUKTO He obpaTtun BHMMaHue Ha ero oTCyTCTBME, a AOMa XBaTWUiMChb
TONbKO Yepes Tpy Yaca. ATOro BpEMEHU MPeCTyrnHMKamMm Obino 4OCTaTO4YHO,
YTOObI HAAEXHO CNpATaTb CBOK XEPTBY.

B 6onbluMHCTBE CryYyaeB TwATeNbHO CNI@aHUPOBaHHbIE, XOPOLLO
MOArOTOBMEHHbIE OnepauMn MO MOXMLLEHUIO foden HOCAT ObICTPOTEYHbIN
xapaktep. Tak, utanbsHckue TeppopucTbl U3 "KpacHbix 6purag" Heckonbko
MecsiLleB roToBUMM MNoXuLLeHWe npemMbep-mnHucTpa Anbgo Mopo, a Ha camy
onepaumio M noHagobmnack BCEro Nuilib OAHA MUHYTA.

[MaBHyt0 pornb B HeWTpanu3auum NonbiTOK 3axBaTa busHecMeHa npu3sBaHa
urpaTtb nMdHasi oxpaHa. VMimeetcsa B Bugy ee paboTa no 3apaHee oTpaboTaHHbIM
TUNOBbIM CXeMaM, BKMIOYaKLWUM rpaMOTHOE NPUKPLITUE KIUEHTa, MOCTOSHHYHO
FOTOBHOCTb K HEOXWOAHHOMY HanageHuto (B TOM 4YuUCre C MPUMEHEHMEM
OTHECTPENbHOIO OpYXMs), UCMOMb30BaHWE AOMNOMHUTENbHbIX CPEACTB 3aUThI
(cBeTO3BYKOBbIX FpaHaT, cobak, curHanuaauum n ap.).

XXX

B MOMeHT 3axBaTa MpecTynmHUKM OeNCTBYOT OecuepeMOHHO, aaxe
XECTOKO. Hepepnko xepTBy NuLLalOT CO3HAHWS yaapoMm Mo ronoee, NMbo BBOAAT
006BbEKTY CUNbHOOENCTBYOLWIME MeLMUUHCKME npenapaThl. Jenaetcsa ato ans
TOro, 4YToObl OOBLEKT HE CONPOTUBNANCS, HE MbiTancs yoexaTtb, He npuBnekan
BHMMaHME NMOCTOPOHHUNX JTIOAEN U HE MOT MOHATb, Kyda ero Be3yT. [na Tex
J'IIO,EI,GVI, KOTOpble NJ1I0OXO BNhagewT CBOMMU aMOUUAMU, HAPKOTUKU B JaHHOM
criyyae MOryT oKasaTbCs MONE3HbIMM, TaK KaK OHW CHWKAKT CTeneHb
MCUXNYECKOTO NMOTPSACEHMS, YCNIOKAMBAKOT HEPBHYHO CUCTEMY, MOrPYXakT B COH.

OpaHako ropasfo valle XepTBy NPOCTO NMLAT BO3MOXHOCTU ABUraTbCA,
ncnonb3ysa Ans 3TOro BEPEBKY UM Hapy4YHWKW. Kpome Toro, rnasa ckopee
BCEro 3anensT nenkonnacTelpeM, poT Toxe. Cama TpaHCNopTUMPOBKa C MecTa
3axBaTta Bpag N 6yaet komopTHOM: 0BbIMHO OBBEKT NEXUT Ha Nofy canoHa
aBTOMOOUNA NoA Horamu noxututenen, nMbo HaxoauTca B baraxkHuke. MoxeTt
OH OYYTUTBCS B MeLLKe, B sLuKe, Doyke, Aaxe B 6OMbLIOM YeMoaaHe.
HekoTopbIx ntoger B nogobHOM NooXeHMN OXBaTbIBAeT NPUCTYN KnaycTpodobum
(60A3Hb 3aMKHYTOro MPOCTPAHCTBA), COMPOBOXAAMKLLIMIACA HENPUATHBIMU
dumanonornyeckumm owyeHnamn. Heobxoammo CTOMKO nepeHecTn Bce
HeyaobcTBa, NamMATys, YTO CUTyaumns 3Ta BpeMeHHasi, MaKCMMYM Ha HECKOSbKO
Yyacos.

PeanbHas, B nogaBnsowem OOMbLUIMHCTBE ClydYaeB €4MHCTBEHHas
BO3MOXHOCTb BbIpBaTbCS 13 PYK MPECTYMHMKOB ObIBAET B Ha4danbHOW CTagum
3axBaTa, B MOMEHT HanageHwud. HeO>KI/I,EI,aHHbIe ana npecTtynHMKoB U



pelmTenbHble OencTBUS obbekTa HanageHus (0COOEeHHO B COYeTaHun ¢
aHanorMyHbIMn SENCTBUAMN OXpaHbl) CNOCOBHLI MPUBECTM K cnaceHunto. B Poccum
1 3a pyGexxom OTMeYeH psg crny4daes, koraa oObekTbl HanageHus cousanu
MaLLMHOW HECKOMbKMUX MPECTYMHUKOB, OTKPbIBANM OFOHb U3 JIMHYHOTO OPYXUS,
NpopbIBaNINCb CKBO3b OTKPbITHINA MO HUM OFOHb U OCTaBanuchb B XMBbIX. Ho ecnn
6e3ycneLHoCTb MONbITOK 0CBOBOAUTLCA OYeBMAHA, nyylwle He npuberaTb K
KpaliHMM MepamMm, a AeicTBoBaTb COOOpa3HO cknaabiBatoLUMMCS 00CTOSITENLCTBAM.

C mMomeHTa 3axBaTa HeoOXOAMMO KOHTPONMPOBAaTb CBOW AEWCTBUSI U
duKcmpoBaTb BCE, YTO MOXET cnocobcTBoBaTh oOcBoboXaeHuto. Hapo
nocrapatbCs 3arnoOMHUTbL BCE AeTann TPaHCMOPTUPOBKM C MecCTa 3axBarta:
BpEMSA U CKOPOCTb [ABWXEHWs, NOAbEMbl U CMYCKW, KPyTble MOBOPOTHI,
OCTaHOBKM y CBETOPOPOB, KENe3HOOOPOXHbIE Nepee3apbl, XapaKTepHbIE 3BYKM.
Mo BO3MOXXHOCTM BCe 3TV CBEAEHMSA HAA0 MOCTapaTbCa nepedatb TeM, KTO
BeAET NeperoBopbl C NPECTYMHUKAMM - HAMEKOM UMK 3annckon. OHATHO, YTO
TaKoro criyyast MOXeT He NPeACcTaBnUTbCs, HO B NIOGOM criydae NOMHUTE, YTO
Jaxe camas HesHauyuTenbHast MHdopmaums o "TropbMe 4SS 3anoXHUKA" MOXET
OoKasaTbCs MOMIe3HON Onsi ero OCBOOOXAOEHWUS, MOUMKUM U MU300Nn4eHns
npecTynHukoB. Hago 3anomuHaTb BCe YBUOEHHOE WU yCrbllWaHHOE 3a BpeMs
npebbliBaHNS B 3aKMNOYEHUN - PacrofoXXeHUe OKOH, ABepen, NecTHUU, uBeT
oboeB, cneunduyeckne 3anaxu, He roBOPS yXKe O roflocax, BHELUHOCTU U
MaHepax caMmx MnpecTynHukoB. Heobxoammo Takke Habnwagatb 3a MX
noBefeHMeM, BHUMATENbHO ChywaTb pasroBopbl Mexay cobon, 3anoMuHaTb
pacnpefeneHue ponen. Kopoye, coctaBnsaTb B yMe YETKUI NCUXOMNOrnyeckuin
NMOPTPET KaXaoro n3 HuxX.

M3BecTHbI criyyamn, Korga NoxXvLEeHHbIM NogsM yaaBarocb OCTaBNATb B
MeCTax OCTaHOBOK YCMOBHbIE 3HaKW, BblOpackiBaTh HAPYXy 3anucku, TeM Unu
WHbIM cnocobomM oTMeYaTb MecTo cBoero 3atodeHusi. OgHako genaTb NogoOHbIe
BELUM CrnegyeT O4YeHb OCTOPOXHO, TaK KakK B Clnyvae ux oOHapyXeHus
NpecTynHMKaMm Hem3bexxHo NocrneayeT CypoBOe HakasaHue.

UenoBek CTAHOBUTCS >KEPTBOW C MOMEHTaA 3axBaTa, M XOTHa 3TO
NpoOnCXOoaMT B pasHbIX YCNOBUSX, XepTBa BCerga UCMbITbIBAET CUMbHOE
ncuxuyeckoe notpsceHre (wok). OHO OOyCnoBneHO BHE3amnHbIM PE3KUM
nepexodom OT ¢pasbl CNOKONCTBUA K (hase cTpecca. Jlioan pearmpytoT Ha Takomn
nepexo no-pasHOMY: OOHW OKa3biBalTCs OykBanbHO napann3oBaHHbIMU
CTpaxom, Apyrve neiTalTcs gatb oTnop. [1o3ToMy XU3HEHHO BaXXHO ObICTPO
CrpaBUTbCS CO CBOMMM 3MOLUSIMUK, YTOObI BeCTU cebsi paumoHanbHo,
yBeNnn4YnBasi LUaHC CBOEro CnaceHus.

MpecTtynHukn "paboTaloT" ¢ 3aN0XKHUKOM TaK, 4Tobbl MakcrmarnbHO MOSTHO
ncnonb3oBaTb €ro B CBOUX UHTepecax. MTak, OHM BCcAYeCKn AeMOHCTPUPYIOT
CBOE MPEBOCXOACTBO WM BracTb Hag XEpPTBOW, Oaxe ecnn Ta He
conpoTtuengaetca. OHM CTPEMATCHA NO4ABUTb BOJIKO CBOETO MIIEHHMKA W 3anyraTb
ero. [lMoaTomy 3anoXxHUK [JOSMKeH onpedenutb Ana cebs nosvumio BO
B3aMMOOTHOLUEHUSIX C MpecTynHukamu. Kak cBuaetenbCTBYeT npakTuka,
6e3BonbHOE MNoBedeHMe, Mofbbbl O Mowane, CBEPXYCTYNYMBOCTb pearibHOM
Nonb3bl NPUHECTM HEe MOryT. [1pecTynHuKM B Nl0OOM criyyae JeNCTBYHOT UCXOAst
N3 CBOMX MNMAHOB U CKMNaablBaloLLMXCA 06CTOATENBLCTB.

[Mo3TOMY BHELLHAA FOTOBHOCTb K KOHTaKTy C MpPecTyrnHUKamu W
00CYXOEHMI0O MHTEPECYILLMX UX BOMPOCOB AOMKHa COYETATbCA C [MaBHbIM
npaBuIIOM: NMoMoraTb He npecTynHukam, a cebe. Beab nonyyeHHass oT
3anoXHuKa UHpopMaLmst B KOHEYHOM CYETE UCMOMb3YeTCsl BO Bped eMy CaMoMmy,
ero 6nmsknm, CocnyxusLam, COTPYOHWKAM MPaBOOXPaHUTENbHLIX OpPraHoB.
lMpooymaHHO cnegyeT NoaxoauTb K Bonpocam 6aHAMTOB O BO3MOXHOW peakLmm
CBOEro OKPYXXEHUsI Ha MOXULLEHME, O CYMME BbiKyna, O BO3MOXHOCTU
yOoBreTBoOpeHus Apyrux TpebosaHui.

Ceepx3agaya 30ecb B TOM, Y4TOObl CBOMMWU OTBETaMM MOMOYb NHOASAM,
CTPEMSALWMMCA HaWTU U O0CBOOOAUTL 3anoXHWKa, a He MNOCTaBUTb MX B
3aTpyAHUTENbBHOE MOMoXeHne. B 4acTHOCTKN, aprymMeHTUpOBaHHOe ybexaeHue
NPEeCTYNHNKOB B HepeanbHOCTM TeX WM UHbIX TpeboBaHun MOXeT
cnocobCcTBOBaTL paspeLLeHnto MHUMAEeHTa "Manon KpoBbk". B To e Bpems
OYEBUAHO, YTO HeMb3sa AeNcTBOBaThL MO NpUHUMNY "BCe Nnn Huyero". Peakuus
0aHOMTOB Ha OYEBMAHOCTb (haKTa HEOCYLLIECTBMMOCTU NX 3aMbICIia, B COMETaHUN
C BO30OYXOEHHbIM MCUXUYECKUM COCTOSHMEM, B KOTOPOM OHM, Kak NpaBwumo,



HaxoAsTCsA, MOXET OKa3aTbCA POKOBOW AN 3anoxHuka. K Tomy xe
NPECTYNHUKN HEPEOKO HAXOAATCS NoA BO3AENCTBMEM HAPKOTMKOB, B COCTOSHUM
arkoronbHOro onbAHEHWS.

Hapo neiTatbecs cMArmnTb BpaxkgebHocTb 6aHAMTOB NO OTHOLLEHMIO K cebe,
NCKaTb BO3MOXXHOCTUN YCTAHOBIEHNS UHAMBUAYANbHbIX KOHTAKTOB C HEKOTOPbLIMU
M3 HUX. ITO Heobxoaumo xoTs 6bl Ans Toro, 4Tobbl N3bexaTb PUNYECKMX
cTpagaHuin Unu yny4ynTb YCIrioBus cogepkaHus. Ho BHELLHASt TOTOBHOCTb HanTu
obLWMI A3bIK C NPECTYNHUKaMK, y4acTue B 06Cy>KOEeHNM BOMHYOLWUX UX Npobriem
He OOIMKHbI MPOTMBOPEYNTb YNOMSHYTOMY FMIaBHOMY MPUHLUMMY: nomoraTb cebe,
a He 6aHguTam. U elle ogHa ApeBHAS UCTUHA MOXET B psge Crnyvaes NPUHECTU
nonb3y 3anoXHWKY: pasgenss - enacteyi! NonbiTanTech BHECTU packon B
rpynny NpecTynHUKOB, CKITOHUTE KOro-nnbo 13 HMX Ha CBOK CTOPOHY, obellas
eMy 3a 9T0 BCe, 4YTO Bbl MOXeTe peanbHO noobewartb!

*[onpoc*. NpakTuyeckn Bcerga NOXMLLEHHbIX Nogen gonpawmsatoT. Jonpoc
MOXET MMeTb XapaKTep NouTu apyxeckon 6eceabl, a MOXET COMNpOBOXOATbCS
3BEPCKMMM MbITKaMMU.

OnbITHbIE NPECTYMHUKM NbITAOTCSA MPOM3BECTU BnevyaTieHMe OpYKEeCKOro
pacnonoxeHusl, 4To nponuBaeT Ganb3aM Ha CMATEHHYH Aylly NIEeHHWKa,
XKakayLLero nNcuxonornyeckon nogaepxkn xots Obl Ha ypoBHe amouuin. Kpome
TOro, BeAyLIM [OMPOC YrpoXaeT Npu 9TOM, YTO B CriyYae HEYyCTYM4YMBOCTU
XepTBbl OH OyAeT BbIHY>XOEH nepedaTtb Oero B PYyKM CBOEMY MOMOLLHMKY,
4YenoBeKy XXeCTOKOMY U Tyrnomy. lMoaTomy, AeckaTb, Nyylle He ynupaTbcs 3ps,

a nonTn Ha coTpyaHu4ecTBo. CTapbln TPIOK, HO A4ENCTBEHHbIN!

*Y1o6bl CNOMaTh 3anoXHuKa MCMXONOMMYECKN, UCMOMb3YHT crneayoLime
Mepbl AaBMNeHns™;

- OrPaHNYMBaIOT NOABWKHOCTb, 3PEHNE, CNYX (AepXKaT CBA3aHHbIM Moo B
Hapy4HUKax, Ha Lenu, C 3aBsi3aHHbIMM rna3amMu, C 3aKOHOMa4YeHHbIMY yLiaMun u
T.4.); §

- MIOX0 KOPMSAT, My4atoT rofiog0OM U XaxaoW; NULLIAIT CUraperT;

- CO34aloT Nrnoxue ycnosus npebbiBaHus (TECHOTA, rps3b, BOHb, LUYM,
HaceKoMble, CbIPOCTb, XOrof, KpbICbl U T.4.);

[nsa cnabebix HaTyp yxe BCEro nepedncrneHHoro bonee 4em OCTaTOYHO,
4YTOObI BLINOMHUTL NIOObIE TpeboBaHusa noxututenen. OgHako B 3anace y
NPeCTYNHNKOB MMEeTCH eLLle Takoe CpeacTBO, Kak MbiTKM. 3a CBOK UCTOPUIO
YenoBe4ecTBO pa3paboTarno OrpoOMHOE KOMMYEeCTBO MbITOK. MHorme m3 Hux
ABMNSATCA BecbMa AEWCTBEHHbIMW. B Lenom, nbiTKn MOXHO pasgenuTb Ha ABe
OCHOBHbI€E IPyNMbl: Te, KOTOPbIE NPUYMNHAIOT CUbHYI0 60Mb 1 Te, rae rMmaBHbIM
CpencTBOM BO3ENCTBUA ABMSETCA CTpax.

MepByto rpynny COCTaBNAIOT Takne Mepbl, Kak u3bueHue, nopka,
CAaBNMBaHWE MOJOBbIX OPraHOB U HaXxaTue Ha 6oneBble TOYKN, BbIKPyYMBaHWE
CyCTaBOB, CBeprieHMe 1 BblpbiBaHWe 3yHoB, mMopesbl U pas3pbiBbl KOXHbIX
MOKPOBOB, BTblKAHWE WrONOK, BO3OENCTBME KUMSITKOM M packaneHHbIMU
npegmeTamu, UCMONb30BaHWe Pa3psifoB MEKTPUYECKOro Toka U NnogobHbIE UM.

BTopas rpynna - 370, B OCHOBHOM, Yrpo3bl yOyLUEHUS, YTOMNMEeHUs,
cbpoca ¢ 6onbLLON BbICOThI, HAaHECEHUS 06e300paXnBalOLLMX NOBPEXAEHWI 1L,
yrpo3a nsHacunoBaHus v Tak ganee. Kak ato HM CTpaHHO Ha NepBbI B3rnsa,
MbITKA NEPBOW rPyNnbl BblgepXKaTb ferde, 4Yem BTOpoN. [leno B TOM, 4TO
CYLLEeCTBYET TaK Ha3blBaeMbIin "nopor 6oneson YyBctBUTENBHOCTU". CTOUT ero
NpeB30MTHN, M OpraHu3m oTkasblBaeTca BocnpuvHumatb 6onb. Kpome Toro,
N3BECTEH MCUXONOrMYECKUA MPUEM: €CMM YeroBEK XO4YeT BbiTepneTb
dusnyeckoe ctpagaHme, oH paccnabnserca n ybexpaet cebs "nonobuTtb
bonb", TO ecTb kak Obl MpeBpallaeTcsa B Ma3oXWcTa, U3BpalleHua,
UCMbITbIBAKOLLErO HacnaxgeHve oT owyLleHns 6onu.

YT0 KacaeTca Mep NCUXONOrMYecKoro ycTpalleHus, To nepeHeceHne nx
TpebyeT OTCYTCTBUSI BHYTPEHHEro "A" B JaHHOM MecTe B JaHHbIi MOMEHT
BpeMeHn. A JoOMBATBCS Takoro COCTOSIHMS Maro KTO YMEEeT - HyXHa
cneundunyeckasa TpeHpoBka. [1oaTomy, Korga YyenoBeky odeBatoT Ha rOnoBy
NNacTUKOBbIA MaKeT MM OKYHalT C TFOfoBOW B BaHHY, OH HayuHaeT
3abIXaTbCA U BNafjaeT B COCTOSAHUE yxKaca. XXeHLLMHyY nerko 3anyratb yrpo3on
rpynnoBOro M3HacunoBaHusi NMMbo AeMOHCTpauMen MNOonbITOK M3ypodoBaTh ee
nunuo. Becbma adhdekTmBHBIN cnocob "aAonpocoB ¢ npuctpactueM" ToT, korga
npyM OOHOM 4ernoBeke noaseprarT nbiTkam gpyroro. OcobeHHo, ecnu 3To



onuskue nogu.

Kopoue roBopsi, Tak unuM MHade, HO MOXUTUTENW 3acTaBAT Bac
rosoputb. [1oaToMy Bam Hao onpefenqTb: a) HAaCKONbKO BaXkHa ANd Bac
ckpbiBaemasi mHdopmaums, 6) HacKONbKO Janeko MOryT 3anTu NPECTYMHUKA B
CBOMX 3BEPCTBaXx (4eMm Bbille yrpo3a "6" u 4em HmXKe BaXHOCTb "a", Tem
MeHbLLE CMbICna TepneTb CTpagaHus), B) YTO BaM Hado CKpbITb OT 6aHAUTOB B
nobom cnyyae. NoMHUTE: A3bIK AaH YeNoBeKY OIS TOro, YTobbl CKpbIBaTb CBOU
MbIcnn. *[o3TOMy pyKOBOACTBYWTECH CNeAyoLWMMU NpaBuinamm®;

- MNepen kaxabiM OTBETOM Ha O4vepedHOW BOMPOC AdenavTte naysy
noanMHHee, 4YTobbl MOHATL, KyAa KMOHWUT NPECTYNHUK, a Takke Ans Toro,
YTOOLI OH HE MOr YSICHUTb Bawwm cnabble mecTa. [lay3bl 06bACHANTE TEM, YTO
Bbl BCMOMMHaeTe NogpobHOCTY, AyMaeTe, KakK fyylle ckasaTb.

- FoBoOpuTE, MakcumanbHO WMCMOMb3yd NPOdECCMOHarNbHbIE TEPMUHbI U
nobor n3BeCTHbIN BaM crneunguryeckmin xaproH, 4Tobbl BaC MeHbLLE NOHUMAanw.

- CtapanTech BblpaxaTbCA HEACHO, ABYCMbICIIEHHO, MHOTO3HauHO.

- MNMobonblue ocTaHaBNMBANTECh HA HECYLLIECTBEHHbIX AeTansX, Ha pasHbIX
MernoYax, He MMEHLLMX NPAMOro OTHOLLEHUS K CYyTU 3aaHHOro Bornpoca.

- Mpun kaxxgom mano-marnbCckv yAobHOM criydae NoBTOPSIMTE, YTO Bbl HE
pacnonaraete Hy>XHOW MHOpMaLMen, Tak Kak 3TO He BXOAWNMO B ccepy BaLUmMx
00A3aHHOCTEN, MHTEPECOB, KOMMNETEHLNN.

- MputBOpSTECH, YTO U3-3a BonK, CTpaxa, BONTHEHUS Bbl HE CMIOCOOHbI
cobpaTtbCsa ¢ MbICNAMU, NOTMYHO paccyXaaTb, NOcneaoBaTenbHO n3narathb.

- B HekoTopbIX crnyyasix MOXHO Aenatb Bug, O6yaTto He noHumaeTe
obpalLleHHbIX K BaM BOMPOCOB M3-3a aKLeHTa NPEeCTYNHUKa, UCMOSb30BaHNS UM
GraTHOro XaproHa, HeSICHOro NMPOU3HOLIEHMS U T.4.

- FoBOpUTE MOHOTOHHO, 6€3 amouwmin, 6e3 XecTukynaumm, 4Tobbl TpyaHee
ObINo NoHATL, rae NpaBga, arae noxb. Wsberavite cMoTpeTb B rnasa
NPeCTYNMHUKaM.

- ByobTe BexnuBbl B CBOEN peyn, He ockopbnante ©aHOMTOB, He
roBOpMTE C HUMM O TOM, O YEM OHM HE XOTAT CrblllaTb, HE CNOpPbTE, HE
KpuTukynTe. lNpoBoauTe CBOK MUHUIO HE BO3PaXEHUSIMU, a KaxyLimmcs
cornacuem.

*CoxpaHeHne NCUxoriorm4eckor  YCTOMYMBOCTU®  MpU  OJIUTENTbHOM
npebbiBaHNN B 3aTOYEHUMN - OAHO U3 BaXKHEWLLMX YCITOBUI CNAaceHNs 3anoxHuKa.
3aeck xopolun nobble Npuembl U METOAbI, OTBIEKAIOLLME OT HEMPUATHBLIX OLLYLLEHWUI
N NepexvBaHnii, NO3BOMSIOLLNE COXPAHUTL SICHOCTb MbICIEN, aAEKBATHYHO OLLEHKY
cuTtyauuun. NonesHo ycBonTb cnegyoLlme npasuna:

- CtapanTech, HaCKOMbKO 3TO BO3MOXHO, cobnogaTb TpeboBaHus NUYHON
TUIMEHBI.

- Jenaiite OOCTYNHbIE B AAHHbIX YCIOBUAX hmn3mdeckue ynpaxkHeHus. Kak
MUHMMYM, Hanpsirante n paccnabnsanite noodYepeaHo BCe MbllwUbl Tena, ecrnu
HeNb3s BbINOMHATE OObIYHBLIN TMMHACTUYECKMIA komnnekc. MoaobHble ynpaxHeHus
XenaTtenbHO NOBTOPATL HE MeHee Tpex pas B AeHb.

- OyeHb MOME3HO BO BCEX OTHOLUEHUSIX MPAKTMKOBATb ayTOTPEHWHT U
megutaumio. NogobHble mMeToabl MOMOralT AepXaTb CBOK MCUXUKY MNoA4
KOHTpOneM.

- BcnomuHante npo cebs nNpoyYnTaHHble KHUMKM, CTUXWU, MECHW,
nocrnegoBaTenbHO 0b6OQyMbIBanTe pasnunyHble OTBIIEYEHHble Npobremsbl (pellante
MaTemMaTtmyeckue 3agadv, BCMOMMHAWTE MHOCTPaHHbIe crioBa 1 T7.4.). Baw ym
JomkeH pabotatb. Bepytowime moryT uckatb yTelleHne B MONMTBaXx.

- Ecnn ecTb Takasi BO3MOXHOCTb, YMTalTe BCE, YTO OKaXeTcs noj
PYKOW, OaXe ecrnvM TEeKCT COBEPLUEHHO BaM He uHTepeceH. MoXHO Takke
nMcaTtb, HECMOTPS Ha TO, YTO HanucaHHoe byaeTt oTbupatbca. BaxeH cam
npoLiecc, NOMOrarLLNA COXPaHUTb PacCyaok.

- BaxHo cnegutb 3a OpemeHeM, Tem Gonee, 4YTO MOXUTUTENU OOLIYHO
OTOMpaT uYackl, OTKa3bIBalOTCA FOBOPWUTbL KaKOW celvac AeHb U vyac,
N30MMpPYIOT OT BHELWHero mupa. lNuwwnTte KaneHgapb, OTMeYanTe CMEHy OHS U
HOUM (MO aKTMBHOCTM MPECTYMHWUKOB, MO 3BYyKaM, MO PEXUMY NMUTAHUA U
T.4.).

- CTapaiTecb OTHOCUTBLCS K MPOUCXOAALLEMY C BaMM Kak O6bl CO CTOPOHbI,

He npuHMMas cnyduBllieecs 6nM3ko K cepauy, A0 KOHUA HagenTecb Ha
6narononyyHbii ucxon. Crtpax, genpeccusa u anaTud - TPy BalUMX rNaBHbIX



Bpara, BCe OHW - BHYTpW Bac.

- He BbIGpacbiBanTe BeLLM, KOTOPbIE MOTYT BaM NpPUroantbes (NekapcTea,
OYKM, KapaHZalm, NnaTk1 1 Np.), cTapanTechb co34aTh XOTA Obl MUHMMAambHBIN
3anac NUTbEBOM BOAbI U MPOAOBONBLCTBUA HA TOT Cryyan, ecnv Bac Hagornro
BpOCAT OQHOrO UIN NepecTaHyT KOPMUTb.

*BbIkyn*. MpecTynHWKN OTYETNMBO NOHMMALOT, YTO HanbonbLuen onacHOCTU
OHW NOABEPraloTCA B MOMEHT MOSyYEHUs1 OEHEXHOro Bbikyna. [1o3aToMy OHM
pa3pabaTtbiBalOT CIOXHbIE, MHOrOCTyneH4yaTble cuctembl nepegaym geHer. Llenb
NMPMHUMaEMbIX MEpP - UCKIIOYEHNE HanageHus u3 3acagpl, dukcauun dakra
nepegayun geHer, yCTaHOBIEHUS IMYHOCTU NPECTYNHMKOB. [Ins aToro 6aHAWTbI
HasHa4yalT BpeEMSA M MecTo NpubbiTUS YenoBeka C AeHbramu, yKasblBaloT
mMapwpyT. [pecTynHUKM BeAyT CKpbiToe HabniogeHue 3a 3TMM MEecTOM U
KypbepoM C AeHbramu.

Kypbepy MOryT npeanoxutb CeCTb B 3apaHee MOoArOTOBIEHHbIV
aBTOMOOMIb M npoexaTb B HEM C COOOLHMKaMu GaHOWUTOB, 3aTeM €ro
BbIC2XXMBAOT B yAOOHOM Ans HUX mecTe. MoryT OTBECTM B MHOTOKBapTUPHBbIN
OOM 1 Nony41Tb AeHbrn rae-Hnbyab B nogbesne, uMmerowem BTopow Beixod. Bee
BpeEMSA KOHTaKTa BedeTcs HabniogeHWe 3a OKpYXXalLMMU MecTamu C Lenbio
BbISIBIIEHUST CNEXKN. MNOCKONbKY MHUUMATMBA 3a NPECTYNHUKAMU, OHU CTPEMSTCSA
co3gaTb Takue YCIOBMS, KOTOpble He MO3BONMIN Obl COTPYOHUKAM MUNTULUN
(ecrnv oHK 3a4encTBOBaHbI) NPUBNM3NTBCA HA PACCTOsIHME, C KOTOPOro MOXHO
YCTaHOBUTb JIMYHOCTb MPECTYMNHMUKOB MO0 3axBaTuUTb MX. [10 TeM e npuynHam
OHWN BbIOMPAKOT B KA4YeCTBE KypbepOB foAen M3 Onukanlero OKpyXeHusi
3anoXHVKa, Yen obnmK MM XOpPOLLO M3BECTEH MO 3Tany NOAroTOBKM onepauun.

Mony4yeHune Bbikyna He obs3aTenbHO BreyeT 3a cobow ocBobOOXAeHue
3anoxHuka. C HMM MOryT pacnpaBuUTbCA ANd TOro, 4YTobbl N36aBUTLCS OT
BO3MOXHOro cBuaetens. Kpome Toro, oH MOXeT ocTaBaTbCsl B pykax 6aHaMToB
00 Tex Mop, MoKa OHWU He peanuaytoT NonyyYeHHble AeHbrn. OBbIYHO AEeHbIM
peanuayloT NyTeM CKyMnKu OparoLeHHOCTEN, pa3HbiX TOBAPOB, HEOBWKUMOTO U
OBWXXUMOTO MMYyLLEeCTBa B perMoHax, ydarneHHbIX OT MecTa COBepLUeHus
npectynnexHus. VHoraa geHbrn CTpeMsTcsa BbIBE3TU 3a rpaHuuy (ecnv oHM B
CKB) nubo nonoxutb B 6aHK Ha UMSsI NUL, CBSA3U KOTOPbIX C MPECTYMHUKAMM
COXpPaHsATCA B TanHe.

*OcBoboxaeHune*. B Tom cnyyae, Koraa npecTynHUK1 caMmu OTNyCKakT Ha
cBoboay 3anoXHUKa, OHM OTBO3AT €ro B Kakoe-To 6e3niogHoe MeCTo, U Tam
OCTaBMAT oAHOro. [pyron BapuaHT - ero 6pocatoT B 3anepToM MOMELLEHUN,
BbIXOJ U3 KOTOPOro TpebyeT HeMano BpemMeHn u cun. TpeTunm BapuaHT -
BbiCaaUTb YerioBeka Ha OXMBMEeHHown ynuue (Bganum ot noctoB AU, ot
COTPYOHUKOB MUMLMK) K yexaTb. lNMocne aToro malumnHy Bckope 6pocatoT, nmbo
MEHSIIOT Ha HEW HoMep.

MoxeT cnyunTbCH 1 Tak Kak, 4To ocBoboxaaTtb Bac byaet munuuus. B
3TOM crly4ae Hago NbiTaTbcs YOeamTb NPECTYMHUKOB, YTO Nyylle BCEro UM
caaTtbes. Torga oHM MOryT paccuuTbiBaTh Ha Gonee markuii npurosop. Ecnm
nogobHas nombiTka He yaanacb, noctapanTech MM BHYLUUTb, YTO MX cyabba
HaxoOuTCs B MPSIMOM 3aBUCUMOCTM OT Ballen. Ecnm oHm nongyT Ha yOuICTBO,
TO BCSIKME NEepPeroBopbl BMacTen C HAMKU TEPSIOT cMbicn. W Torga octaetcs
TONBbKO LUTYPM C NPUMEHEHNEM OPYXKUS.

Koraa npecTynHUKM 1 3anoXHUKK BbIXOOAT HApYXy u3 ybexuiia, 1M Bcem
npvKasbIBalOT AepxaTb PyKu 3a rornoBon. He cnegyet aTum BO3myLlatbCs,
genatb peskne aABwxkeHus. [Moka He nMponaeT npouenypa ono3HaHus, Mepsbl
NpeLoCTOPOXKXHOCTU HEOOXOONUMBbI.

Ecnu Havanca wTypm vnm BOT-BOT HA4yHETCH, NOMbITAWTECH NPUKPLITb
CBOe Terno oT nynb. Jlyywe Bcero neys Ha Non nogarnblue OT OKOH U ABEPEN,
NLLIOM BHM3, HE Ha NPSIMOM NMNUHMU OT OKOHHbIX U ABEPHbIX NPOeMoB. B MOMeHT
LWTYpMa He OepuTe B pyku OpyXne MNpecTynHUKOB. MHaye OoNupbl LUTYpPMOBOWA
rpynnbl MOTYT NPUHATL Bac 3a NPECTYMNHMKA U BbICTPENUTL HA NopaxeHue. Um
Hekorga pas3bupaTtbcs B 9T0 BpeMs. [1pecTynHuMKn BO BpEMS LITYpMa Hepeako
CTPEMATCS cnpATaTbCs cpeau 3anoxHukoB. CTapanTecb B Mepy CBOUX
BO3MOXHOCTEN He MO3BOMATb UM 3TOrO AenaTb, HEMEANEHHO coobLanTe O HMX
BOpBaBLUMMCS Gonuam.

W nocnegHee. B Tex cnyyasix, korga Mecto CoaepXaHus 3anoxHUKa u
HaxoXaeHne NPecTynHUKOB YCTaHOBMNEHO, CneLcnyXbbl CTPEMATCA NCNOMb30BaTh



NMEIOLLMECS Y HUX TEXHWYECKNe CpeacTBa Ans MOACNYLIMBaHWA pPa3roBOPOB,
Begywmxca B nomelleHun. NMomHuTe 06 3TOM © B pasroBope ¢ baHauTamu
coobLwanTte mHdopmaumio, koTopas, Oyayym nepexBayeHa, MOXeT ObITb
ncnonb3oBaHa 4N NoArotoBkn Wtypma. OCoBGeHHO BaXkHbl CBEAEHNS O APKUX U
Bpockux NpUMeTax, no KOTOPbIM MOXHO OTIINYUTL 3anoXHKKa OT NPECTYNHWKA,
O BOOpYXeHun 6aHauToB, 006 KX KONMMYecTBE, PacroSiOKEHUUM BHYTPU
NnoMeLleHus1, X MoparsibHOM COCTOSIHUM U HaMEpPEHUAX.

7. 3awmTa OT TEXHNYECKNX CpeacTB WnnoHaXxa

Jllo6as dupma, noboe npeanpusaTue umeeT pasHOOOpasHble TEXHUYECKue
cpencTtea, NpefHasHayeHHble 4N nNpyema, nepegayun, oopaboTku N XxpaHeHus
nHdpopmaumm. dPusmyeckme NpoLeccsl, Tpoucxogsime B TakMx YCTPONCTBax npwu
nx YHKLUMOHUPOBAHMM, CO34al0T B OKpYXalolem npocTpaHcTBe NOBOYHbIE
N3Ny4YeHnsi, KOTOpble MOXHO OBHapyxmBaTb Ha [OOBOMbHO 3HAYUTENbHbIX
paccTosHUAX (OO0 HECKONbKUX COTEeH MeTpOB) W, crneaoBaTeribHO,
nepexasaTbiBaTb.

duanyeckne ABNEHUd, nexaiime B OCHOBE U3NYyYEHUN, MMEHT PasnuyHbIv
Xapaktep, TeM He MeHee, yTeyka nHdopmaLmm 3a cyeT NOBOYHbIX U3YyYEeHUN
nponcxoauT Mo CBOEero pofa "cucteme CBA3M", COCTOSILLEN U3 NepeaaTymka
(MCTOYHMKA M3nydeHun), cpedbl, B KOTOPOM 3TU  U3MyYeHWs
pacnpoCTPaHATCH, M NpUeMHuKa. Takyto "cuctemMy CBa3n" NPUHATO Ha3biBaTb
TEXHUYECKUM KaHarnom yTeuku nHdopmauuu.

*TexHu4eckue KaHanbl yTeukn nHpopMaumm Aensarcs Ha™:

- pagvokaHanbl (3NeKTpoOMarHUTHbIE U3NyYeHnst pagnoananasoHa);

- aneKkTpuyeckne (HanpsHKeHMs U TOKU B PasfMyYHbIX TOKOMPOBOASALLMX
KOMMYHWKaLMsX);

- aKycTuMyeckue (pacrnpocTpaHeHue 3BYKOBbIX KorebaHun B nobom
3ByKOMNpoOBOASLLEM MaTepuane);

- ONTUYECKNE (SNEKTPOMArHUTHbIE U3ITyYEeHUs B BUOUMOW, WHppakpacHon
N yNbTpanonNeToBOM YacTsX CnekTpa).

*CTOYHNKaMM U3NYHYEHUI B TEeXHUYECKUX KaHanax™ sBnsawTcH
pa3Hoobpa3Hble TEXHNYECKME CpeacTBa, OCODEHHO Te, B KOTOPbIX LUPKYMpyeT
KOH(pmnaeHumansHasa nHpopmaums. K nx yncny oTHocatcs:

- CETU 3NEKTPONUTaHUS N NIMHUN 3a3EeMIEHNS;

- aBTOMaTuyeckne cetn TeneoHHON CBA3Y;

- cucTeMbl hakCUMUIBHOW, TENEKO40BOW U TenerpadHon CBA3N;

- CpeacTBa rpOMKOrOBOpSiLLEN CBA3K;

- CpeacTBa 3BYKO- U BUAEO3AMNUCH;

- CUCTEMbI 3BYKOYCUIEHUS peyu;

- 3NEKTPOHHO-BbIYUCTIUTENBHASA TEXHUKA;

- ANEKTPOHHbIE CPEACTBA OPITEXHUKM.

Kpome Toro, MCTOYHUKOM U3MNYyYEHUI B TEXHUYECKMX KaHanax yTeuyku
nMHdopmaumm MoxeT ObiTb ronoc 4enoseka. Cpeforn pacnpocTpaHeHus
aKyCTUYECKMX U3ITyYEHMI B 3TOM Crlyyae sIBNSAETCA BO3OyX, a NpU 3aKpbITbIX
OKHax 1 ABepsX - BO34yX U pasnuyHble 3ByKONpoBoadLme KOMMyHuKaumm. Ecrin
Ona nepexeBaTa WUCMNONb3YTCHA crneumanbHble MUKPOGOHbI, TO obpa3syeTcs
aKyCTUYECKUA KaHamn yTeykn nHopmaumu.

BaXHO OTMETUTb, YTO TEXHWYECKME CPEACTBA HE TONbKO CaMu U3fy4varoT
B NPOCTPaHCTBO CUrHanbl, cogepxawue obpabatsiBaeMyo MU MHOPMALMIO, HO U
ynaBnuBaloT 3a cHeT MUKPOMOHOB NMBO aHTEHHLIX CBOMCTB ApYyrve un3nyyvyeHus
(akycTnuyeckue, anekTpoMarHUTHbIE), CYLLECTBYOLLIME B HENOCPeACTBEHHOM
6GrM30CTN OT HMX. YNOBMB, OHW MPEOOpPa30BLIBAIOT MPUHSTLIE U3NYYEHUSA B
3NEKTPUYECKNe CcurHambl U OEeCKOHTPONbHO MepenarT UX MO CBOUM NIMHUAM
CBSI3U Ha 3HAYUTENbHbIE PacCTOAHUA. OTO elle Bonblie NoBbIWAET OMacHOCTb
yTedkn uHdopmaumn. K 4dmcny TeXHUYEecKMx YCTPOMWCTB, CMOCOBHbLIX
0obpa3oBbIBaTh ANeKTpUYECKME KaHarbl YTEYKN OTHOCATCS TenedoHbl (0COBEHHO
KHOMOYHbIE), AATYMKM OXPaHHOW W MOXapHOW CUrHammu3aumu, Ux nuHuun, a
TakKkKe CeTb 3NEKTPONPOBOAKM.



[nsa cosgaHns cuctembl 3awWmTbl 0ObekTa OT yTeyku uHdopmaumm no
TEXHUYECKUM KaHanam HeobxooMMo OCYyLLEeCTBUTL psa MeponpuaTtun. MNpexae
BCEro, Hago npoaHanuampoBaTb cneunduveckne 0COOEHHOCTU PaCcroNOXeHNUs
3[0aHUNA, NOMELLEHWI B 34aHUSAX, TEPPUTOPUIO BOKPYT HUX U MOABEAEHHbIE
KOMMyHuKaumn. 3atem HeoOXOAMMO BblAENUTb T€ NOMELLEHNS, BHYTPU KOTOPbIX
LUMpKynpyeT koHmaeHUManbHas MHopMaunst U y4ecTb UCMONb3yeMble B HUX
TexHuyeckune cpeactea. *[anee crnegyeT OCyLECTBUTb TakuMe TeXHUYecKune
MeponpuaATUS™:

- MPOBEPUTbE WCMOMb3yEMYyl0 TEXHUKY Ha COOTBETCTBME BENUYMHbI
NOGOYHbIX U3MNYYEeHWUIA ONMYCTUMbBIM YPOBHSIM;

- 3KpaHUpPOBaTb MOMELLEHMS C TEXHWUKOW UINN 3Ty TEXHMKY B NMOMELLEHUSIX;

- MEPEMOHTMPOBATL OTAENbHbBIE LEnu, IMHUK, Kabenu;

- NCMONb30BaTh CreumanbHble YCTPOMCTBA U CpeacTBa MacCUMBHOM U
aKTUBHOM 3aLUUTHI.

BakHO NogyepkHyTb, YTO Ha KaXAbl MeTop, Nony4YyeHns nHdopmaumm no
TEXHUYECKNM KaHanam ee yTeuyku CyLlecTByeT MeToA NPOTUBOAENCTBUSA, YaCTo
He OOWH, KOTOPbI MOXET CBECTU yrpody K MuHuMyMmy. [pm aTom ycnex
3aBUCUT OT ABYX (DaKTOPOB - OT BalLLel KOMNETEHTHOCTN B BOMPOCax 3alUuTbl
nHdopmaumm (MMbo OT KOMNETEHTHOCTM TEX NNLL, KOTOPbLIM 3TO AENO0 NOPYYEHO)
M OT HanNnuns obopydoBaHNsi, HEOOXOAMMOrO AMst 3aWUTHLIX MEPONPUSTUNA.
MepBbI (hakTOp BaxkHee BTOPOro, TaK Kak camasi coBeplLUueHHas annapatypa
OCTaHeTCsl MePTBbIM FPYy30M B pyKax gurneTaHTa.

B kaknx cny4yasix uUenecoobpasHo MpPoOBOAMTL Mepbl 3awuTbl OT
TEXHUYECKOro NPOHUKHOBEHUA? [lpexae Bcero, Takyto paboTy Heobxogumo
OCYLLEeCTBNATbL MPEBEHTMBHO, He OXugas noka "rpaHeT rpom". Ponb
noByanTenbHOro MoTMBa MOTYT ChirpaTb CBedeHus 06 yTeudke MHopMauuun,
obcyxaaBLIENCA B KOHKPETHOM MOMELLEHUWM Y3KOW TPYMnnon nuud, unm
obpabaTtbiBaBLUIENCA HA KOHKPETHBIX TEXHWYECKMX CpeacTBax. TOMYKOM K
OEVCTBUIO MOryT CcTaTb crnefbl, CBUAETENbCTBYIOWMNE O MPOHWKHOBEHUM B
nomMeLleHns Ballen UpMbl MOCTOPOHHMX NKL, NMMBO Kakne-To CTpaHHbIE SIBMEHUS,
CBSI3aHHbIE C WCMOMb3yEMOW TEXHWKOW (Hanpumep, Nogo3puTenbHbIN WyM B
Tenedgone).

OcyLLecTBNAs KOMMMEKC 3alUTHBIX Mep, He cTpemuTech obecneudnTb
3almMTy BCero 3ganns. naBHOE - orpaHMynTb OOCTYN B Te Mecta i K TOK
TEXHUKE, TAe cocpefoTodeHa KoHdwmaeHumanbHasa nHpopmMauus (He 3abbiBas,
KOHEYHO, O BO3MOXHOCTSX M METOAAX AWCTaHUUOHHOIO nonyveHusa ee). B
YaCTHOCTMK, WCMONb30BaHMWE KayeCTBEHHbIX 3aMKOB, CPEACTB CUrHanm3auumu,
XOpoLLas 3BYKOM30MAUUA CTEH, ABEpeln, NOTOSMKOB U Nona, 3BykoBas 3awimuta
BEHTUNSILMOHHBLIX KaHanoB, OTBEPCTMMA U TPyD, Mpoxogslwmx 4epes aTu
NMOMELLEHNS, AEMOHTaX U3MWLLIHEN NPOBOAKU, a TaKKe NPUMEHEHNE creunarnbHbIX
YCTPOWNCTB (reHepaTopoB wyma, annapaTtypbl 3AC 1 op.) cepbe3Ho 3aTpyaHAaT
nnu caenarT 6eCCMbICIEHHBIMMW NMOMNbITKN BHEAPEHUS CNELTEXHUKN.

MmeHHO nostomy ans pa3paboTku U peanusauum MeponpuaTui No 3amre
MHOPMaLMM OT YTEYKU MO TEXHWYECKUM KaHanam Hago npurnawarb
KBanunuupoBaHHbIX CneuManncToB, NiMbBO roToBUTb COBCTBEHHbIE Kaapbl MO
COOTBETCTBYIOLLUM NporpamMmmam B COOTBETCTBYOLLMX Y4EOHbIX LEHTpaXx.

Onsa kpatkocTn ycnoeBumcs, 4to abbpesuatypa TCIIA obo3navaeT
TexHudeckui Cpegctia lNepegaun MHdopmaumm.

*3aszemnenune TCMA*. OgHum wm3 BaxHenmwmx ycnosun 3awmtbl TCIA
SABNSETCHA NpaBUNbHOE 3a3eMreHne 3TUX yCTPONCTB. Ha npakTuke valie Bcero
npuxoauTca MeTb Aeno ¢ paanansHOM CUCTEMON 3a3eMneHns, KoTopast MUMeeT
MeHbLUE OBLLMX Yy4aCTKOB AN NPOTEKAHUS CUrHAMNbHbLIX U NUTaIOLWKMX TOKOB B
obpaTtHom HanpasneHun (o1 TCIA kK NOCTOPOHHUM HabnwaaTensm).

CnepnyeT uMeTb B BUAY, YTO LUMHA 3a3eMSIEHNS 1 3a3eMMSOLEro KOHTypa
He JOIMKHa UMETb NeTenb, a BbINOSHATLCS B BUAE BETBSLLErOCa AepeBa, rae
COMpPOTMBMEHME KOHTYypa He npeBbiwaetr oguH Om. [aHHoe TpeboBaHue
yOOBIETBOPSAETCA MPUMEHEHMEM B KayecTBe 3asemnuTenen CTepXHen u3
MeTanna, obnagarLmx BbICOKOW 3NEKTPONPOBOAHOCTBIO, NOTPY>KEHHbLIX B 3€MIII0 U
COEQIMHEHHbIX C MeTannuyeckumu KoHcTpykumamu TCIIA. Yawe Bcero ato
BEPTUKANbHO BOWTbIE B 3eMMI0 CTalbHble TPyObl AnMHOW B 2-3 MeTpa u
anameTtpom 35-50 mm. Tpy6bl XOpoLIKM TEM, YTO NO3BOMSIKOT AOCTUraTb BIAXHbIX
crnoes 3emMnu, obnagatroLmx HambonbLle NPOBOOUMOCTBI0 U HE MOABEPXEHHbLIX



BbICbIXaHuto NTMbo npomep3aHuto. Kpome Toro, ncnonb3oBaHue Tpyb He cBA3aHO
CO CKOMbKO-HMOYAb 3HAYUTENbHBLIMU 3EMIISIHBIMU paboTamu.

ConpoTuBneHve 3a3eMneHnss  onpegenseTca  rMaBHbIM  06pa3om
COMNPOTMBIEHMEM pacTeKaHWs Toka B 3emsie. Ero BenmumHy MOXXHO 3Ha4YMTENbHO
CHU3NTb 33 CYET YMEHbLUEHWS MepexoqHOro COMNpPOTUBIEHUS (Mexay
3a3eMnuUTeneM 1 NoYBON) NyTeMm TaTernbHOW OYUCTKN MOBEPXHOCTU TPyObl OT
rPSA3Y U PXXaB4YMHbI, MOACLIMNKON B MYHKY MO BCEW ee BbICOTE NOBAPEHHOM Conm
1 yTpaMOOBKOWM MOYBbI BOKPYT Kaxkaown Tpyobl. 3asemnutenu (Tpybbl) cneagyet
COeauHsTb Mexay Ccobon wuHamu ¢ nomouwp cBapku. CeveHue WnH K
MarucTpanen 3asemrieHus pagn OOCTWXKEHUST MEeXaHW4YeCKOM MPOYHOCTU W
nony4YeHnss JOCTaTOYHOW MPOBOAMMOCTU pekomeHayeTcst 6patb He MeHee 24x4
MM.

Maructpanu 3asemneHns BHe 3[0aHWs HadoO NpoknagbiBaTb Ha rrybuHe
okono 1,5 meTpa, a BHYTPU 30aHUA - N0 CTEHAM UK cneuunanbHbIM KaHanam,
4YTOOblI MOXHO ObINO UX perynsipHo ocmatpuBaTb. COeOMHAT MarnucTpanu c
3a3eMNUTENEM TONBbKO C MOMOLLBIO cBapku, a Kk TCIW maructpane nogkniovaroT
BGoNTOBLIM COeAMHEHNEM B OAHOM Touke. B criyyae nogkmodeHus kK marncrpanm
3asemneHus Heckonbkux TCIN coeanHATb UX ¢ MarncTpanbio Hago napannensHo
(Npu nocnepoBaTenbHOM coeuHeHun oTkrodeHne ogHoro TCIMU moxeT npusecTu
K OTKIMIOYEHMIO BCeX ocTanbHbIX). [pu ycTponcTtee 3a3emneruss TCIU Henbas
NMPUMEHATb €CTECTBEHHbIE 3a3eMNUTENN: MeTanMyeckme KOHCTPYKUMM 30aHuin,
UMeroLLmne coeguHeHne ¢ 3emrnen, NposnoXeHHbIe B 3eMne MeTannmyeckue Tpybsbl,
mMeTannmyeckme obomnoYkM Noa3eMHbIX kabenen.

[Mpu pacyeTe KOHKPETHBIX 3a3eMMsWNX YCTPOMCTB HeoOXoaMMo
ncnonb3oBaTth cneunanbHble (opmMyrbl 1 Tabnuupbl.

*CeTeBble unbTpbl®. Bo3HMKHOBEHME HaBOOOK B ceTax nutanus TCIMU
Yalle BCEro CBsI3aHO C TEM, YTO OHM MOAKITHOYEHbI K OOLLUM NIUHUAM NUTaHUS.
lMoaTomy ceTeBble (MnbTPbI BLIMOMHAT ABE PYHKUMU B Lensx nutaHusa TCIA:
3aWmWTbl annapaTypbl OT BHELUHMX MMMYSbCHBIX MOMEX W 3aLUMThl OT HABOOOK,
co3gaBaeMblX camon annapatypoi. [lpu 9TOM opHoasHast cucTema
pacnpefeneHnsa 3neKkTpo3HeprumM OOMmkHa OCYLEeCTBNATLCA TpaHC(OopMaTopoMm ¢
3a3eMJIEHHON CpedHEN TOYKOMW, TpexdasHas - BbICOKOBOMbTHLIM MOHUXKAKOLWUM
TpaHcopMaToOpOM.

Mpu BbIGOpPE PUNLTPOB HYXKHO YYUTBIBATL: HOMUHAMNbHbIE 3HAYEHWSI TOKOB U
HaNpPsPKEHUN B LEnsX NUTaHus, a Takke AONYCTUMble 3HaveHus nageHusi
HanpshKeHus Ha punbTpe NPy MakcMarnbHOW Harpyske; OOMyCTMMbIE 3HAYeHWUs
peakTMBHOW COCTaBMAOLEN TOKa HA OCHOBHOW YacTOTe HaMps>XeHUs NMUTaHus;
HeobxoaoMMoe 3aTyxaHue UNbTpa; MexaHW4Yeckune XapakTepucTuku cunbTpa
(pasmep, macca, TMn kopryca, cnocob YCTaHOBKM); CTEMEHb SKPaHUPOBaHUS
dunbTpa OT NOCTOPOHHMX NONEN.

PunbTpbI B LENAX NUTAHUS MOTYT MMETb BECbMa Pa3fiNYHbIE KOHCTPYKLUNW,
nx macca konebnetca B npegenax ot 0,5 kr go 90 kr, a o6bem ot 0,8 cm3
no 1,6 m3.

KoHcTpykuus dunbTpa OomkHa obecneyvmBaTtb CYLIECTBEHHOE CHUXKEHUE
BEPOATHOCTUN BO3HMKHOBEHMS BHYTPU KOpMyca NOGOYHON CBA3N MeXay BXOAOM U
BbIXOAOM U3-32 MarHUTHbIX, ANEKTPUYECKUX MO0 3NEKTPOMArHMTHbIX MOMENn.

*OKpaHupoBaHmne nomMmeLLeHun®. [ins nonHoro yctpaHeHus Hasodok ot TCIMU
B NMOMELLEHUSIX, JIMHUM KOTOPbIX BbIXOOAT 3a Npefernbl KOHTPONMPYEMOWN 30HbI,
HagoO He TONbKO MOOABMWTb MX B OTXOASALLMX OT MCTOYHMKA MPOBOAAX, HO U
orpaHuunTb cdepy OENCTBUSA SNEKTPOMArHMTHOrO Mons, CO34aBaemMoro
CUCTEMOWN €ro BHYTPEHHWX SMeKTPOoMnpoBOAOK. JTa 3ajadva pellaetcs nytem
3KpaHMpPOBaHUS.

TeopeTuyeckn, C TOYKM 3peHNs CTOMMOCTM MaTepuana M npocTOTbl
N3roTOBMEHUS, MPEMMYLLECTBA HA CTOPOHE 3KPaHOB W3 NUCTOBOW CTanw.
OfHako NpUMeHeHVe CeTKU 3HAuYuTEeNbHO YynpollaeT BOMNPOCbI BEHTUMALUU U
ocBeLlleHns. YTobbl pelnTb BONPOC O MaTepuarne aKkpaHa, Heobxogumo 3HaTb,
BO CKOmNbKO pa3 Tpebyetcst ocnabutb ypoBHM nanydexdms TCIMW. Yawe Bcero
ato mexay 10 n 30 pas. Takyo adhpekTMBHOCTL obecnevmBaeT 3SKpaH,
N3roTOBMEHHBbIN N3 OOUHAPHOW MELHOWM CETKU C siyerikon 2,5 mm, nunbo m3
TOHKOJTIMCTOBOW OLMHKOBaHHOW cTanu TonwmHon 0,51 mm u 6onee.

MeTannuyeckue nmcTbl (M NOMOTHULLLIA CETKM) JOIMKHbI ObITh Mexay cobon
3ANEKTPUYECKN MPOYHO COEeQUHEHBI NO BCEMY NEPUMETPY, YTO obecneymBaeTcs



3MEKTPOCBapKon wnu namkon. [iBepu MnoMeLLeHMn Takke Heobxoammo
3KpaHMpoBaTb, C 06ecneyeHnemM HagexXHOro ANEKTPOKOHTAKTa C ABEPHOWN pamon
no BCeMy NepumMmeTpy He pexe, yYem dyepes 10-15 mm. [ns aToro npuMeHsoT
NPYXMHHYIO rpebeHKy u3 docdoprcTon OpOoH3bl, YKPENnnsas ee no BCEMY
BHYTPEHHEMY NEepUMETPY ABEPHOW pambl. [1py Hannuum B NOMELLEHNM OKOH UX
3aTArMBalOT OOHUM MK ABYMS CIOSIMU MEAHOW CETKU C A4elrikon He 6onee yem
2X2 MM, MpUYEM PacCTOSIHUE MEXAY COsIMU CETKM JOJMKHO ObiTb He MeHee 50
MM. O6a crost AOMKHbI UMETb XOPOLLMWI SMEKTPOKOHTAKT CO CTEHKaMU MOMELLLEHMS
nocpeacTBOM Bce ToW e rpedeHku ns docdopuctorn 6poH3bl, NMbo namkom
(ecnun ceTka HecbemHas).

Pa3mepbl 3kpaHMpyeMoro noMeLleHns BbiOMpaloT, mMcxoad U3  €ero
Ha3Ha4YeHus, HanuMumsa cBOOOAHONM nrowagn u cTtommocTtu paboT. OBbIYHO
OOCTaTOYHO UMETb MOMeLLeHne nnoLlaabio 6-8 kB. METpOB npwu BeicoTe 2,5-3
mMeTpa.

*3awmTta TenedoHoB U1 dakcoB*. Kak BCSKOe 3NeKTPOHHOe YyCTPOMCTBO,
TeneoH M gakc, a TakKe WX JIMHUM CBSA3M U3My4alT B OTKPbITOE
NMPOCTPaHCTBO BbICOKME YPOBHU MOMS B AMana3oHe YyacToT BnAoTh 4o 150 miu.
UTo06bl NOMHOCTLIO NOAAaBUTL BCE BUAbI M3nydeHun ot atnux TCIA, Heobxoammo
OTUNBLTPOBaTL MU3MyYeHUs B NPOBOAAX MUKpoTenedoHa, B MpoBoAax OTXOAALLMNX
OT annaparta, a Takke obecneynTb OOCTaTOYHYH 3KPaHUPOBKY BHYTPEHHEW
cxeMbl annapaTta. To 1 Opyroe BO3MOXHO MWb MyTEM 3HAYUTEerbHOMW
nepepaboTKn KOHCTPYKUMIA anmnapatoB M U3MEHEHUS WX SNEeKTPUYECKMX
napameTpoB. WHbIMM crioBamu, TpebyeTcs 3awmTuTb Lienb MUKPOodoHa, Lenb
3BOHKa M [OBYXMPOBOAHYK NUHMIO TenedoHHON cBA3N. [loHATHO, u4TO
OCYLLECTBUTb YKa3aHHbIE MEpPONPUATUS CMOCOOHbI TOMBbKO CReuuanucTbl C
NCNonb30BaHNMEM COOTBETCTBYIOLLLErO 0O0pyAOBaHMSA U CTaHO4APTHBIX cxeM. To xe
caMoe OTHOCMKTCS U K Npobrieme 3alwuThbl IMHWIA CBA3M, BbIXOAALWMX 3a Npeaensi
MOMELLEHMI C annapaTamu.

Boo6GLe roeopsi, 3T0O O4YeHb cepbe3Has npobnema, Tak kak NnogobHble
NVHUKN NpaKTUYeckn Bcerga 6ecKOHTPOSbHbBI M K HUM MOXHO MOAKMoYaTh camble
pa3HoobpasHble cpeacTBa cbema MHgopMauun. TyT ABa nNyTu: BO-NEPBbIX,
NMPMMEHSAIOT crneumanbHble MPoBOAA (3KpaHWMPOBaHHbIA Oudunap, Tpudunsp,
KOAKCWIbHbIN  Kabernb, 3KpaHWPOBAaHHbLIM NMOCKUA kabenb). Bo-BTOpLIX,
cucTeMaTUyYeckn NPoBepstoT crneuuanbHON annapaTypow, ecTb Nu  dakT
NoAKMIYEeHNa cpeacTs cbema MHgopmaumn. BoisBneHue HaBedeHHbIX CUTHaMNoB
0ObIYHO MPOM3BOAUTCS Ha rpPaHMLE KOHTPONUPYEMOW 30HbI WKW Ha
KOMMYTaLMOHHBIX YCTPOWCTBaxX B KpOCCax WMW pacnpegenuTenbHblX wKkadax.
3atem nnbo onpeaensitoT KOHKPETHOE MECTO NoakntoveHns, nubo (ecnn Takoe
onpeneneHne HEBO3MOXHO) YCTpauBaloT LLUYMOBYIO 3aLLMTY.

Ho Hanbonee achdekTnBHbLIN cnocob 3alumTbl MHpOPMaUUn, NepegaBaeMon no
TenedoHy unm dakcy - 3To ncnonb3oBaHne 3AC (3acekpeymBaroLLEen annapaTypbl
cBA3n). 3a pybexom gaHHble yCTPONCTBA HasbiBaloT ckpembnepbl. OgnH 13
Ny4ywmnx annapaToB Takoro poga UMeeT crneayowme rabaputbl: 26,5 cM x 16 cm
x 5 cMm, macca 1,3 kr. [NoTpebnaemas molHOCTL He 6onee 5 BaTT. B cTpaHax
CHI' (Poccus, Ykpauna) npousBogsat 3AC Ha ypoOBHE CaMbIX BbICOKMX
MeXOyHapOAHbIX TpeboBaHWUi.

*3alumTa OT BCTPOEHHbIX U Y3KOHaNpaBeHHbIX MUKPOOHOB*. MUKPOOHHI,
Kak N3BECTHO, MpeobpasytoT 3BYK B ANEKTPUYECKMIA CUrHan. B coBokynHocTh
CO cneuuanbHbIMX yCcunutTensMm u unbTpamm OHU MOTYT UCMONb30BaTLCH B
KayecTBe MNOACMyLUMBAOLWMX YCTPOWUCTB. [Ana 3TOoro cosgaetcsa CKpbiTas
NpoBOAHAs NMHUSA CBA3W, OOHapYyXWTb KOTOPYH MOXHO NUlb (OU3NYECKUM
MOMCKOM NGO (YTO CIIOXKHEE) MyTEM KOHTPOSIbHBIX M3MEPEHUI CUrHarNoB BO
BCEX MNpoBoAax, MMEWLIMXCA B nomelleHun. MeTtoabl paguMoKOHTpOns,
ahhekTnBHbIE AN1S MOMCKa paamo3aknagok, B 3TOM criyyae 6eCCMbICIIEHHBI.

Kpome nepexsata 3BYKOBbIX konebaHwui, crneumarnbHble
MUKPOMOHbI-CTETOCKOMNbI ~ OYEHb  XOPOLLUO  BOCTPUMHUMAIOT  3BYKM,
pacnpoCTPaHSAILWMECS MO CTPOUTENbHBLIM KOHCTPYKUMAM 3gaHuin. C ux noMoLlbo
OCYLLIECTBNAT NOACMYyLWMBAHNE 4Yepe3 CTeHbl, ABEpU U OkHa. HakoHeu,
CyLLeCTBYeT psg MoanuKauuin yakoHanpasneHHbIX MUKPOGOHOB, BOCMPUHUMAOLLNX
N YCUNMBAIOLWWMX 3BYKM, MAyLIME TOMbKO U3 OOHOrO HanpasfeHus, W
ocnabnswwme npu 3TOM BCe OCTasbHble 3ByKW. Takne MUKPOGOHbI UMEKT B
AnvHHoM TpyBkn, BaTtapeun TpyboOK unu napabonuyeckomn Tapernkn C KOHYCOM



KoHueHTpaTopa. OHM ynaBnMBalT 3BYKM YENIOBEYECKOro rosioca Ha
paccTOsHUSAX A0 OA4HOro Kunometpa!

*[nga 3aWwunTbl OT Y3KOHAMNpPaBEeHHbIX MUKPOMOHOB MOXHO PEKOMEHJ0BATb
cnegywowme Mepbi*:

- BCE NeperoBopbl NPOBOAUTb B KOMHATaX, W30MMPOBaHHbIX OT COCEOHMX
NMoMeLLEHWIA, NPU 3aKPbITbIX ABEPSAX, OKHAX U hopTOYKaXx, 3aAepHYThIX MIOTHbIX
wopax. CTeHbl Takke JOIMKHBI ObITb M30NIMPOBAHLI OT COCEAHMX 30aHUN;

- MOMbl U MOTONKN LOIMKHbI ObITb M30NMPOBAHbI OT HEXenaTeribHOro
coceAcTBa B BuAe areHToB C MUKPOOHaMuM M Opyron annapaTtypown
NpoCnyLUINBaHNS;

- He BeauTe BaXHbIX pPa3roBOpPOB Ha ynuue, B CKBepax U ApYyrux
OTKPbITbIX MPOCTPAHCTBaX, HE3aBMCMMO OT TOro, CUAUTE Bbl WK
NporynmBaeTecs;

- B pecTtopaHe, OpYyromMm 3akpbiTOM MOMELleHUn BHe odmca B cnyyae
HeoOxogMMocTM oOMeHa KoHdumaeHumMansHOW WHdopmaunern pesko (T.e.
HEOXMOAHHO AN criegdux 3a BaMu) CMEHUTE MOMELLEHWE Ha TO, KOTopoe
HaxoOuTCA MNo4 HadeXHbIM KOHTPOSIEM Balleln cnyx0obl 6e3onacHoCcTu (Hanpumep,
OTAEnNbHbIV KAOMHET, 3aka3aHHbIA paHee 4yepe3 HadexHoro napTHepa nmbo
NMOMOLLIHMKA);

- MOMHUTE, YTO MOMbITKM 3arnyLlaTb Pa3roBop 3ByKaMu BOAbl, NbIOLLENCS
13 kpaHa (Mnn n3 goHTaHa) ManoadPeKkTUBHLI;

- ecnu Bam obsizaTenbHO TpebyeTcsa YTO-TO COOBLWNTL UMK YChblWwaTb, a
rapaHTui oT NOACHYLUMBaAHWUS HET, TOBOPUTE APYr APYry LWENOTOM NPSIMO B yXO
WY MULLIMTE COOOLLEHNS HA NMUCTKaxX, HEMEAJIEHHO NOCIe NPOYTEHNST CKUraeMbix.

*3alumTa oT NasepHbIX NOACYLUMBAKOLWMX YCTPONCTB*. J1lazepsl - 3T0 Takme
YCTPOWNCTBA, B KOTOPLIX Nepegava 1 nonyyeHne nHdpopmMaLmm ocyLLeCTBASETCS B
ONTUYECKOM AManasoHe. Takue yCcTporcTBa ManorabapuTHbl U 9KOHOMUYHBI, TEM
bonee, 4TO B KA4YECTBE NPUEMHMKA HEPEOKO UCMOMb3YITCA (POTOOOBEKTUBLI C
GonbwnM (POKYCHbIM PacCTOSHMEM, MO3BOMSIOLWMM BECTM NEPEXBAT CUrHAMNOB C
AanbHUX pacCTOSAHNNA.

MpuHLUMN 0encTBUA NasepHOro YCTPOMCTBA 3akryaeTcsl B MOChIrike
30HAMPYIOLLETO fyya B HANpaBreHUn NCTOYHMKA 3ByKa U MpUeMe 3Toro Jyya
nocrne ero OTpaXeHus OT Kakux-mbo npegmeToB. STUMKU npegmeTamu,
BMOpUPYOLWIMMM NOA4 AENCTBMEM OKPYXaloLWMX 3BYKOB Kak CBOeobpasHble
MembpaHbl, MOryT ObITb CTEKNa OKOH, LIKadhoB, 3epkana, nocyaa v T.n.
Ceoumu konebaHnsaMn OHM MOLYMPYIOT Na3epHbIn Nyd, NPUHSAB KOTOPbIA Yepes
NMPUEMHUK MOXXHO BOCCTAHOBUTb 3BYKM peyn. PacnpocTpaHeHHble HbiHE Na3epHble
YyCTpOMCTBa NO3BONAT CBOOOAHO NOACNYLUMBATL YENOBEYECKYID peyb CKBO3b
3aKpbITble OKHa C ABOMHbLIMU paMaMn Ha paccTositHusax Ao 250 meTpos..

Haunbonee npocTeiM 1 B TO e BPEMSA BECbMa HaAeXHbIM CNocobom 3alnThbl
OT NasepHbiX YCTPOWCTB SBMSETCHA CO3gaHvWe MnoMex Ans MOA4ynMpOoBaHUS C
noMmoLblo nbesoanemeHTa. be3oanemMeHT konebnet crekno ¢ 6onbluen
aMnnuTygon, YeMm rorioc 4erioBeka, NMosTomy amnnutyda Bubpauumn cTekon
UCKIoYaeT BeAeHne NpOCyLUNBAHNS.

*MNownck pagnosaknagok®. Pagnosaknagku 3aHMmaroT Begyllee Mecto cpeau
CcpencTB TeXHUYECKOoro WnmoHaxa. OHK BblBalOT pasHbIX KOHCTPYKLUMI, OT CaMblX
NPOCTbIX A0 OYEeHb CMOXHbIX (MMEKLLMX ANCTAHLMOHHOE YrpaBneHne, cuctemy
HaKOMMEHUSA CUrHaNoOB, CUCTEMY Nepeaadn CUrHarnoB B CKaToOM BUAE KOPOTKUMU
cepusimmn).

[nsa noBbIlWEeHMA  CKPbITHOCTM  paboTbl MOLWIHOCTbL  NepefaTyuvka
pagvo3aknagkvM pfenaetcs HebomnbLIOW, HO AOCTAaTOMHOW ANdA nepexsaTta
BbICOKOYYBCTBUTENbHBIM NMPUEMHMKOM C HebonbLIOro pacctosHus. Pabouyio
YacToTy ANS MOBbILEHUSA CKPbITHOCTU Hepeako BbibupatoT BOMM3W HecyLlen
YacTOTbl MOLLHOW paguocTaHumn. MUKpodOoHbI AenatoT Kak BCTPOEHHbLIMW, Tak U
BbIHOCHbIMW. OHUK GbIBAKOT ABYX TUMOB: aKyCTUYECKUMMU (T.€. YyBCTBUTENBHBIMU
K ronocam niogen) unn BubpaumoHHbIMU (NpeobpasyowmmMn B 3MeKTpUYeckme
curHanbel konebaHusi, BO3HMKaoLMe OT YerOBEeYeCcKOW peym B pasHoobpasHbIxX
XKECTKNX KOHCTPYKUMsX). Pagnosaknagku yalle Bcero paboTaloT Ha BbICOKUX
yactoTax (Bbiwe 300 k).

OpaHako ecTb M Takme yCTPOWCTBA, KOTopble paboTalT B HU3KOYACTOTHOM
ananasoHe (50-300 kly). B kauyecTBe kaHana cBs3n OHWM OObIYHO MCMOMb3YHOT
CEeTMW 3NEKTPONPOBOAKMN UMK TenegoHHble nuHUW. Takue paguosaknagku



NMpaKkTUYECKM He M3Ny4alT CurHambl B OKpy»Kalollee MpOCTPaHCTBO, T.e.
06nagatoT NOBbILEHHOW CKPbITHOCTLIO. ECnn X BMOHTMPOBaTb B HACTOMbHYIO
namny, poseTKy, TPOWHUK, Nobon anekTponpubop, paboTalowmii OT ceTu
NepemMeHHoro Toka, TO OHW, MUTasicb OT ceTwu, OyadyT Jonroe Bpemsi
nepegaBaTb NO HeW MHdopMauunio B NOBy0 TOYKY 34aHMs M Aaxe 3a ero
npegensi.

[ns obHapyXeHns pagnosaknagok NPUMEHSIIOT creunanbHble M3MepuTenbHble
NMPUEMHUKM, aBTOMATMYECKM CKaHMpylolWwmMe no guana3oHy. C nx MOMOLLbIO
OCYLLECTBNSETCA MOUCK U hmKcaLmsa paboumx YacToT pagno3aknagok, a Takke
onpegensieTcd Ux MectoHaxoxgeHue. [laHHas npoueaypa OOCTATOYMHO CrOXHA,
OHa TpebyeT COOTBETCTBYIOLLMX TEOPETUHECKNX 3HAHWUIA, MPaKTUYECKMX HaBbIKOB
paboTbl C pa3HOOOpa3HOW, BECbMa CITOXHOW M3MEPUTENBLHON annapaTypo.

Ecnu pagrosaknagkm BbIKINIOYEHbl B MOMEHT MOUCKA M HE u3ny4aroT
CurHanbl, MO KOTOPbIM UX MOXHO OBHapy>xuUTb pagnonpueMHoOn annapaTtypown, To
AN 1X Nnoucka (a Takke ansa nouncka MUMKpOOHOB NOACYLLMBAIOLNX YCTPOWCTB
N MMHMMarHUTOOHOB) MPMMEHSIIOT CneunanbHy0 PEHTTEHOBCKY annapaTtypy M
HenvHenHble [OEeTEeKTOPbl CO BCTPOEHHbIMW reHepaTopaMu MUKPOBOSIHOBbIX
konebaHui HU3KOro ypoBHSA. Takue konebaHus NMPOHMKAKT CKBO3b CTEHbI,
noTonku, non, mebenb, nopTdenu, yTBapb - B ntoboe MecTo, rae MoxeT ObiTb
cnpsaTaHa paguosaknagka, MUKpodOoH, MarHUTOgoH. Koraa MMKpOBOMHOBbIV Myy
conpukacaeTcs C TPaH3MCTOPOM, AMOLOM UMM MUKPOCXEMOW, y4 OTpaXKkaeTcs
Hasapg K ycTponcTtsy. Takum ob6pasom, NpuHUMN AENCTBUSA B JAHHOM Cry4ae
MOXOX Ha MMHOMCKATESb, pearnpyownin Ha NPUCYTCTBUE MeTanna.

B Tex cnyyasx, korga HeT npubopoB AN novcka pagnosaknagok, nnmbo
HeT BPEMEHM Ha MOMCK, MOXHO MONb30BaTbCA reHepaTtopamu Nnomex And
nogasneHvs npuemHukoB. OHM JOCTATOYHO MPOCTbl, OYEHb HAAEXHbI U
MOMHOCTBIO CHUMAT WHOpMauuMlo C paguos3aknagok B LUMPOKOM AnanasoHe
yacTorT.

*3awumTta nepcoHanbHbix OBM*. Ecnn nepcoHanbHas OBM mncnonbsyertca
TONbKO OAHMM Mofb3oBaTeneMm, TO BaXHO, BO-MEPBblX, MNpeaynpeanTb
HeCaHKLMOHUPOBaHHbIN JOCTYN K KOMMNbIOTEPY APYrMX NUL B TO BPEMS, Koraa B
HeM HaxoguTcs 3awmaemas MHpopmMauus, u, BO-BTOPbIX, 06ecneyvnTb 3awmnTy
OaHHbIX Ha BHELUHUX HOCUTEnNAX OT xulleHusi. Ecnwn ke nepcoHanbHas 3BM
ncnonb3yeTcs rpynnon nuu, To MOMUMO YKas3aHHbIX MOMEHTOB 3aluTbl, MOXeT
BO3HMKHYTb HEOGXOAMMOCTb NPeaoTBPaTUTb HECAHKLMOHMPOBAHHbIN AOCTYN 3TMX
nonb3oBaTenen K MHdopmMaLmu gpyr gpyra.

Kpome Toro, Bo Bcex criyyasix Heobxoammo 3almiiatb MHOPMaLMIo OT
paspyleHuns B pesynbTaTte ownboK nporpamm n 0BOpyaoBaHUA, 3apaxeHUs
KOMMbIOTEPHbIMKU Bupycamu. OfHako MpoBefeHWe CTPaxOBOYHbIX MEPONPUSATUN
obsa3aTenbHO s Bcex 6e3 ncknoyeHus nonb3osartenen 3BM n He oTHocutcs
HenocpeaCcTBEHHO K NpobremMe 3awuTbl UHOOPMAaLUK OT KOHKYPEHTOB.

*[na obecneyeHnsa 6e30nacHOCTM MHAOPMALMN UCNONb3YIOTCA criegytoLme
MeToabl™:

- CPeACTBa 3aLUThbl BbIYUCIUTENBbHBLIX PECYPCOB, UCTOMb3YIOLLME NapOosSIbHYO
naeHTumKkaumilo M orpaHuuMBalone OOCTYNn  HEeCaHKLMOHWPOBAHHOMO
nonb3osaTens;

- MPUMEHEHME pPa3NUYHbIX LWNAPOB, HE 3aBUCALLUMX OT KOHTEKCTa
MHdopMaLnu.

HanomHum, 4TO B nepcoHanbHo OBM B kayecTBe BbIMMCIUTENbHbBIX
pecypcoB BbICTYNalwT onepaTuBHas naMsaTb, MPOLECCOpP, BCTPOEHHbIE
HaKoOMUTENN Ha XXECTKUX WNN TMOKMX MarHWTHbIX AWUCKax, Knaewuatypa,
avncnnen, NpuHTep, nepudepunHele yCTPOMCTBa. 3almTa onepaTtuBHON NaMaTn U
npoueccopa npegycmatpuBaeT KOHTPOIb 3a NOsIBNIEHMEM B ONepaTUBHON NamMaTu
Tak Ha3blBaeMbIX PE3NAEHTHbLIX NPOrpamMM, 3aLUTy CUCTEMHBIX AaHHbIX, OYUCTKY
OCTaTKOB CEKPeTHOW MHopMaLun B HEMCNonb3yemblx obnactax namsatun. Ons
3TOro AOCTaToOYHO MMETb B CBOEM PaCroOpsPKEHWM MporpamMmy npocMmoTpa
onepaTUBHOW MaMATW ANS KOHTPOMs 3@ COCTaBOM Pe3naeHTHbIX MPOorpaMm u nx
pPacnonoXeHNeM.

*[opa3fo BaxHee 3alumMTa BCTPOEHHbIX Hakonutenen. CyllecTByloT
HECKOJTbKO TUMOB NPOrpaMMHbIX CPEACTB, CNOCOBHBIX pellaTh 3Ty 3agavy™:

- 3aWwmTa gucka OT 3anucu n YTeHus;

- KOHTPOIb 3a 0bpaLLeHNs MM K ANCKY;



- cpeAcTea yaaneHust OCTaTKOB CEKPEeTHON MHGopMaLuuu.

Ho cambln HagexXHbIN MeToA 3almTbl, 6e3ycrnoBHO, WudpoBaHWe, T.K. B
3TOM Crly4ae OXpaHsieTCsl HeMocpeaCTBEHHO cama MHdopMaLUmMs, a He J4OoCTyn K
Hel (HanpumMep, 3awndgpoBaHHbINA (ann Henb3s NPOYECTb AaXE B Cyvae Kpaxu
anckeTbl). OpgHako B psge CryyYyaeB WCMOMb30BaHWEe LIMPOBaHMSA
3aTpyaHUTENBHO NMB0 HEBO3MOXHO, MO3TOMY HEOBXOAMMO ucnonb3oBaTb 0ba
MeTo[da B COBOKYMHOCTWU. BOMbLUMHCTBO CPeacTB 3allMThl peannsyoTcs B Buae
nporpamMm Unu NakeToB MNporpamm, PacLUUPSIOLNX BO3MOXHOCTM CTaHAapTHbIX
onepaumMoHHbIX CUCTEM, a Takke CUCTEM ynpasreHnss 6asamn AaHHbIX.

8. CospgaHue cBoel cnyxbbl 6e3onacHocTH

PelTuHr o6palLeHnn oTe4ecTBEHHbIX OM3HECMEHOB 3a MOMOLLIbIO B OXpaHHbIe
1pMbI BBIMMSAAWT criegytowmnm obpasom (no ybbiBatoLLen):

1. MNpobnema Bo3BpaTa CpeAcTB (He NOCTyNaeT nrnaTa 3a OTrPyKEHHbIN
TOBap, He NOCTYNaeT OMfayeHHbI ToBap, HE BO3BPALLAETCH B yKa3aHHbIN CPOK
KpeauT);

2. MNpobnema nmMyHom 6e3onacHOCTM OM3HECMEHOB M YNIEHOB X CEMEN B
CBSA3M C Yrpo3amu 1 BbIMOraTernbCTBOM;

3. XuLeHune rpy3oB Ha TpaHCMNopTE;

4. Kpaxn nMYHOrO MMyLLecTBa B KBapTUpax, odumcax, KoTTemkax,
3aropoAHbIX CTPOEHUSIX; OrpabneHuns; yroHbl aBToMobunewn;

5. MoxuieHne kommepyeckon UHpopMauun (Kpaxka OOKYMEHTOB, WX
KonupoBaHue, CbeM MHOpMaLUnM C KOMNLIOTEPOB N haKCcoB, MPOCIyLINBAHNE U
3anncb TenedOoHHbIX COOOLLEHWNA, Pas3roBOPOB B MOMELLEHUSIX, MNOAKYN
COTPYAHUKOB);

6. Kpaxxn un orpabneHunsa B MarasmHax, CKIafCKMX U NPOU3BOACTBEHHbIX
NOMeLLEeHUAX;

7. MNopya umyLectsa u ToBapos. Noaxoru.

MHorve 13 nepevmcrneHHbIX NPECTYNNEHNA MOXHO BbIno Obl NpegoTBpaTUTh,
ecnu Bbl CBOEBPEMEHHO BObINKN NPUHATLI Mepbl MPEBEHTUBHOTO Xapaktepa. [Novemy
)K€ OHM He ObInn oCcyLLEeCTBNEHbI?

*1. CkapegHocTb*. CnuwKoM 4acto OGu3HecMeHbl (U brpMbl B LENOM)
3M1eMEHTAaPHO >XarnewT BblAeNMTb CPeACcTBa Ha OXPaHy M OXpaHHbIE MEPONPUATHS.
OHu HageloTcs Ha "aBoCbk", Ha Yydo, Ha cryvau, Ha YTO YrOA4HO, TONbKO He
Ha To, 4To Hago. NoTom, Korga NPUXoAMTCS TPATUTLCH HA PEMOHT, Ha MOUCK
nponasLUero, Ha BbINAATy AaHW pP3KeTupam, Ha Bpadewn, Ha BO3MELLEHue
ybbITKOB, HacTynaeT npo3peHve. Ho 310 notom, korda npobyxagaeTcs
"kpenkun 3agHuin ym". OTcloga crnpaBeanvBOCTb BblCKa3blBaHUSA, COrNacHo
KOTOpOMY "CKynow nnaTuT ABaxabl, a TO U TpuxXKab!".

*2. HeBexecTBO*. BM3HECMEHBI HE MOHNMAIOT CYTU KOMMITEKCHBIX OXPaHHbIX
MeponpuaTUn 1 Toro akta, 4To obecneunTb pa3paboTKy M OCyLLEeCTBNEHWE
Takoro Komnnekca crnocobHbl Nuwb npodeccmnonansl. Ux yuwepbHas norvka
TakoBa: " Obln 4OCTATOYHO YMeH, 4TOObl CKONOTUTL KanuTarn, MHe XBaTut
yma 1 gnsa toro, 4tobbl npegycmoTpeTh Mtobyto onacHocTk". VHbIMK cnoBamu,
BTOpas NpUYMHa - MOCHE KagHOCTU - 3TO HEBEXECTBO;

*3. HeumBnnM3oBaHHOCTL*, T.e. OTCYTCTBME OMblTa KOMMEPYECKOW
[eATeNnbHOCTM MO MpaBunaM pbiHKa, a He konxosHoro 6asapa. Otcioga
BblTEKAET onaceHme obpallaTbCd K cneumanmcTam 3a KOHCyNbTauusamy no TeM
BOMpocaMm, B KOTOPbIX OU3HECMEH HEKOMMETEHTEH, HeyMeHue "nraHnpoBaTb
puck", OTCYyTCTBME TakoW 0Osi3aTeNibHOM M BaXKHOW npoLeaypbl, kak cbop
KOHMAEeHUManNsHoM MHopMaLumn o napTHepax, KOHTpareHTax U KpeauTopax.
Cnnowb 1 psagom NpUXoAMTCSA BUOEThb, Kak npeanpuHumarens "3anetaeT” ns-3a
TOro, YTO NMOBEPWI Ha CITOBO, HEMpaBWITbHO COCTaBWI BaXXKHENLLMI [OrOBOP,
nepeoLeHnr CBOM aHanuTU4eckne BO3MOXHOCTWU, HE U3YYWUI PbIHOYHYIO
KOHBIOHKTYPY, Aaxe He forafbiBarncs 0 TOM, YTO BCe ero "KoOMMep4veckue
TalHbI" MPEeKPacHO N3BECTHbI KOHKYpPEHTaM M Tak ganee.

*4. PotosencTtBo®. TexHunyeckoe obecneveHne 6e3onacHoOCTU
NPON3BOACTBEHHbIX, CKMaACKUX, KOHTOPCKUX U XWMbIX NOMELLEHWUIA O4EeHb YacTo



OCTaBnsAET XenaTb MHOrO nyyiero, nmbo BoobLye oTcyTcTByeT. [leno goxoaut
00 CMELUHOro: ToBap Ha MWNMWOHbLI pybnen nHon pas xpaHuTcs 3a o6bl4HON
ABepbto, C 0ObIYHBIM ABEPHBIM 3aMKOM, a Ha OKHax HeT peLueTok!

XXX

Paccmatpueas npobnemy nuyHon 6€30nacHOCTM B LUMPOKOM NriaHe, Hago
npu3HaTtb, YTO B CBOeM OonblUMHCTBE OM3HECMEHLI Nerko ysassumbl. Bo
MHOXecTBe bupm NtoO6OMYy MOCTOPOHHEMY YENIOBEKY HEe COCTaBUT Tpyda
NMPOHMKHYTb BHYTPb 0dmca Nof KakuM-TO Npeasiorom, BOUTK B Ntobon kabnHer,
BecLuyMHO 3ape3aTb CBOK XepTBY (AaXe HECKOMbKO YEeNOBeK) U yAanuTbCs, He
npuenekasl BHMMaHusA. He ob6si3aTenbHo pesaTb, rMywuMTenb Ha CTBOSe
"BepeTTbl M-71" (xopowwnn nuctonet Becom He Gonee 600 rpamm), unu
otedecTtBeHHbIn "TICC" (Bec ¢ natpoHamu 830 rpamm), JaeT BO3MOXHOCTb
3aCTpennTb CTOMbKO NMOAEN, CKOMbKO MaTPOHOB B MarasuHe, T.€. HE MeHbLUEe
6-n, 3a 2 cekyHabl. Euwe npouie: B Tonyee Bac MOryT YKONOTb UIONIOYKOM,
KOH4YMK KOTOpOM 0BMakHynM B npenapar nog HasBaHuem CTpoaHTUH. JTo A4
HepBHO-MapanuTUYeCcKoro 4eNCTBULA, OT KOTOPOro Bbl ympeTe 3a 30 cekyHa B
pes3ynbTaTte OCTaHOBKM AbIXaHWS.

[MoaTomy HopMarbHbIA, pPa3yMHbIN, NPeayCMOTPUTENbHbLIA NpeanpuHUMaTens
OOrkeH 3aboTuTbCsa 0 cBoen 6e30nacHOCTM, NaMaTys, Kak OH Ysi3BUM, U
HaCKOJTbKO XPYrKa YernoBeyeckas xunsHb Boobuie. Pasymeetcs, Bce xopoLlo B
Mepy. Henb3s Bnagate HU B O4HY, HW B APYry0 KPAaNHOCTb: OANHAKOBO MI0X0
NOMNHoOe OTCYTCTBME OXpaHbl U NpedenbHOe COCPeaoTOYEeHNE MbICTEN U OENCTBUIA
Ha cobGCTBEHHOW 6e30nacHOCTM.

XXX

*PyKkoBOoACTBYWTECH CNEAyOWNUMU  NpUHLMNaMK®, paspaboTaHHbIMMK
cneuvanuctamm "LLnnH BeT", cnyx6bl rocyaapctBeHHon 6e3onacHocTu Uspannsi.
1. CouyeTanTe B cBOEN cncteme 6€30MacHOCTN Mepbl TPEX BUAOB: JINYHYIO
OxpaHy (TenoxpaHuTtenu u cnyxebHble cobakmn), TEXHNYECKUE CpeaCcTBa OXpPaHbl
(cvrnanusaumio, GpoHeXUNeTbI, 3aMkK, cendbl U Np.), NpaBunia NoBeaeHns ons

BCEX YNIEHOB CEMbMW M HAEMHOrO NepcoHana;

2. Hannume ogHOM nuLb NTIMYHOM OXpaHbl ABMASETCS HegOCTaTOYHbIM Ans
rapaHTupoBaHus 95% 6e3onacHoctn (100% gaet Tonbko Nocnoap Bor). Beerga
TpebyeTcs MIMEHHO KOMMIIEKC MEP Ha3BaHHbIX BbIlLe TPEX BUAOB;

3. O HeHapgexHocTn ntobor Mepbl Ge3onacHOCTM crnegyeT CyauTb Mo
camomy cnabomy MecTy B HeW (Kak O NPOYHOCTM Lienu cyaqar no ee criabomy
3BEHY);

4. Bce ucnomnb3yemble Mepbl 6€30MacHOCTU LOIMKHbI HaxXoAMTbLCA Mog,
MOCTOSAHHLIM KOHTPONEM [naBbl pUpMbl UM ee creuuanucta B obnactu
©e3onacHocTy;

5. MNpuHaTble mMepbl 6e30nNacHOCTM OOMKHbI COBMELLATLCA C YCOBUAMMU
NOBCEAHEBHOW XW3HU npeanpuHMMaTens, ero cemMbW, He NpensaTcTBOBaTb
paboTe hmpMbl;

6. OdpdekTnBHOCTL Mep 6Ge3onacHocTn OyaeT Bbille, €CNMU  OHU
cnnaHMpoBaHbl creumanucTamm B 3Ton 0bnacTtu, € yd4eTom cneumndmkn Balero
Gu3Heca M MECTHbIX YCIOBUNA;

7. B Tex cnyyasx, Koraa BEpOSATHOCTb COBEPLUEHWS MOKYLUEHUSA Ha Bac
pe3ko Bo3pacTaeT, HeobOXOAMMO He MNPOCTO BLIMOMHATL BCE Mepbl
NpeaoCTOPOXHOCTU, a BBOAUTb KA4YeCTBEHHO HOBbLIN ypoBeHb 6e30macHOCTH
(HaunHaga ¢ MHPOPMALIMOHHON 3aLLNTLI U KOHYas CMEHOW MeCTa XUTenbCTBa).

XXX



*Ctpyktypa CB*. MHororpaHHocTb ccepbl obecneyeHns 6es3onacHocTu
vpMbl, BKNOYasd 3alUMTy €e KOMMEPYECKUX CekpeToB, TpebyeT co3gaHud
cneumanbHou cnyxbbl Ans peanu3aunm Bcex 3aUTHLIX MEPONPUATUIA.

CTpyKkTypa, YACNEHHOCTb U COCTaB CNyx0bl GesonacHocTn uUpmbl
onpeaensTca pearnbHbIMM - (PMHAHCOBBLIMW  BO3MOXXHOCTSIMM,  MacluTabom
KOMMepYeCKon OesaTenbHOCTN, CTeneHbio KoHpuaeHumansHocTn nigopmaumm. B
3aBUCMMOCTHU OT 3TUX (hakTopoB cnyxba 6e30nacHOCTM MOXET BapbnpoBaTb OT
OBYX-TPeEX YenoBek, paboTalolmx No COBMECTUTENBLCTBY, 40 MNOSTHOMACLLUTabHOM
cnyX06bl C pa3BUTOW CTPYKTYPOW.

C yyeTOM HaKOMMEHHOrO 3apybexHOro M OTEYECTBEHHOro OnbiTa
npegnaral NPUMepHbIV BapuaHT crnyxbbl 6esonacHoCTM UPMblI  CpeaHero
macwTtaba. OHa coCcTOUT M3 YeTblpex CEKTOpoB (unu otaenos). B csoto
odepenb, KaXkabl TAKOW CEKTOP UMEeeT B CBOEM CoCTaBe OT ABYX [0
OecaTu-naTHaguaT YenoBeK. OTO CEKTOP OXpaHbl, CEKTOp pexuma, CekTop
TEXHUYECKOW 3aLLMTbl U OnepaTUBHbIN cekTop. VX rmaBHble 3agayun cneayoLume:

*CeKTop oxpaHbI™:

- OXpaHa NoOMeLLEHNI U 30aHUR;

- OXpaHa obopyaoBaHMs N UMYLLECTBA;

- OXpaHa COTPYAHUKOB U MEPONPUATUIA;

- OXpaHa nepeBO30K.

*CeKTop pexuma*:

- obecneyvyeHne CeKPeTHOCTN JOKYMEHTOB;

- obecneveHne pexnuma gOnycka;

- KOHTPOSb NOCETUTENEN U TPaHCNOoPTa;

- paccnenoBaHve Cry4yaeB HapyLLEHWUIA pexnma.

*CeKTOp TEXHUYECKON 3aLlnTbI*;

- BbISIBNIEHNE TEXHUYECKNX KaHanoB yTeYKM MHhopmauuu;

- KOHTPOSb 3a MONbITKAMW HECaHKLUNOHNPOBAHHOMO A0CTyNa K MHdopmaLmu
C NMOMOLLIbIO TEXHUKM;

- obopygoBaHue hvpMbl CpeacTBamMu CUrHanM3aunm n CBA3u;

- obopynoBaHvne mpMbl NPOTUBOMNOXAPHBIMY CpeaCTBaMM.

*CekTop onepaTnBHOM paboTbl™:

- BbISIBNIEHME U N3yYeHne UpM U MPECTYMNHbIX COOOLLECTB, SBNSANLIMXCS
noTeHUManbHbIMU KOHKypEeHTamun nnv sparamu pmpmbi;

- y4eT M aHanu3 nonbITOK MNPOHUKHOBEHWUSI B CEKPETbl (PUPMbI,
OCYLLECTBINEHUS KaKNX-NMB0 BpaxaebHbIX akUmi;

- BbISIBNIEHNE BO3MOXHbIX "crnabbix" MecT B AeATENbHOCTU (OUPMbI;

- pa3paboTka u ocyLecTBIeHne Mep NpoTMBOAENCTBUA "Haesgam".

XXX

B ycnoBusix, Korga OCHOBHbIM OOBLEKTOM MPECTYMHbIX NOocAraTensCcTB cTan
KanuTan KOMMEpYecKnx (upM, Ha NepBbii MfaH B AEeATENbHOCTU MX
COBCTBEHHbIX Ccnyx6 6e30nacHOCTM BbIXOOAT MH(OPMaLNOHHO-aHaNNTUYEeCcKoe
obecneveHne, 3KOHOMUYECKasl pasBedka W KOHTppasBedka, a Takke
opraHusauust ornepaTUBHbLIX MEPOMPUATUNA.

TpeboBaHuWs K ypOBHIO MOATOTOBKM pyKOBOAUTENEN cnyx6 6e3onacHoCcTn n
nx BeOyLnx COTPYOHMKOB NOCTOSIHHO BO3pacTaloT.

B cTpaHax C pbIHOYHOW 3KOHOMWKOW OOy4YeHMe chneunanucToB Mo
obecneyeHnto GesonacHocTn Ou3Heca ocyulectenseTca 6onee yem B 100
creumanmanpoBaHHbIX y4ebHbIx 3aBeaeHusx. B CLUA npeagnpyvHumMarenu TpaTart Ha
OXpaHy KOMMEpPYECKMX TalH OKOMO MATOM 4acTu CyMM, BblAensieMblX Ha
MapkeTuHr. B Maclutabe cTpaHbl 3TO cocTaBnsieT okono 15 mnpa. aonnapos
€XXerogHo.

*CeroaHsa cneyuanuctbl no 6e3onacHocT Ou3Heca AO0MmkHbI obnagaTbh
no3HaHMAMM B crieyoLlmx obnacrax®:



- NHOPMALIMOHHO-aHanMTu4eckasi pabora;

- METOAbl pa3BeKn N KOHTPPa3BEaKY;

- onepaTtuBHas paboTa;

- coumanbHas Ncuxornorus 1 NCUXosornst IMYHOCTY;

- OCHOBbI DaHKOBCKOro fiena v dyxranTepckui y4yer;

- OCHOBbI MEHEKMEHTA N MAPKETUHTa;

- rpaXkaaHcKoe 1 YrorioBHoe npaso.

*MpaMOTHbIN cneunanncT obszaH™;

- paspaboTaTb KOMMMEKCHbIE Mepbl MO obecneveHnto 6Ge30nacHOCTU
KOMMepyecKkon pmpMbl 1 NMYHON 6e30NacHOCTU ee PyKOBOACTBA;

- OCYLLECTBUTb 3almUTy KOHMAEHUMANbHON MHopmaumn, B TOM 4ncne
XpaHsLLencs B KOMMbIOTEPHON NaMSATy;

- YMETb NMPUMEHATb TEXHUYECKne CpeacTBa CKPbITOro HabnwogeHus u
MPOCNYLUNBAHWS;

- NPOTUBOAENCTBOBATb MPOBEAEHWUIO  @HaANOrMMYHbIX  MEepPOMNpUATUIA
KOHKypeHTamu;

- pasbupartbcsa B pMHAHCOBOWM OTYETHOCTY;

- 3aHUMaTbCA NPOPUNAKTUKON NPaBOHApYLLEHU B DUpMe;

- NPOBOAMTbL BHYTpPEHHee paccrnefoBaHWe CcryyYyaeB BOPOBCTBA,
MOLLEHHMYECTBA, caboTaxa 1 (oMHAHCOBbLIX NPECTYNIEHWUN;

- OpraHM30BbIBaTb MPOBEPKM (B TOM YMCIE HernacHble) 6naroHagexHocTn
COTPYOHWUKOB OUPMBI;

- NpegynpexaaTtb (BbIABNSATL) Cyyan COTpyAHUYecTBa paboTHNKOB hmpMbl
C KOHKYpPEHTaMM1 U1 KPUMUHANbHBIMU CTPYKTYpamu;

- B3anMOAeNCTBOBaTb CO CMEACTBEHHbIMW OpraHaMuM U MunMuvMen npu
paccrnegoBaHun NPECTYNEHNN N UHbIX MPOUCLLECTBUN;

- FOTOBWTb JOKYMEHTbI, cogepxallime aHanm3 UHaHCOBO-3KOHOMUYECKOrO
NONOXEHWNs1 NAPTHEPOB, OLIEHKY KOHKYPEHTOB U MOTEHLMANbHbIX KIUEHTOB;

- paspeLuaTtb KOHNUKTEI MEXAY COTPYAHUKaMu OUpMbI;

- KPaTKO U TOYHO M3naraTtb CBOW MbICIN.

OnbiTa 1 3HaHWIN B NepeYncrieHHbIX 0bracTsax BeayLMM COTPYAHUKOM CryxK0
6e30MacHOCTN OTEYECTBEHHBIX KOMMEPYECKMX (UPM MOKa SBHO HEAOCTaeT.
MoaTtomy Bonpoc 06 nx NOAroTOBKE M NepenoaroToBke bonee Yem akTyaneH.
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*Y1obbl OrpagnTb cebs OT yTeuyknm KOoHUuOeHUManbsHONW WHdOopMaumu,
cnegyet™:

- KOHTPONMPOBaTb AOCTYMN COTPYAHMKOB (PMPMbI K 3aKPbITON JOKYMEHTaLMn
1 K 6a3aM JaHHbIX;

- MepUoaNYECKM NpocMaTpuBaTb AaHHble W ONpedensaTb CTENeHb UX
CEKPETHOCTU, MOMHS, 4TO Ntobasa nHpopmaumsa 6oicTpo "cTapeeT”;

- He 3noynoTpebnsaTb HAMMOM BPEMEHHbLIX COTPYOHWKOB, €CrM OHU MO
pody cBoel paboTbl aBTOMATMYECKM MOSy4alT AOCTYN K KOHUAEHUManbLHON
MHdopMaLuu;

- obopynoBaTh 3BYKOHEMPOHULAEMbIE (3KpaHMPOBAHHbLIE) MOMELLEHNSA aAns
0bCcyxaeHnsa BaXKHbIX BONPOCOB;

- perynspHo obcrnefoBaTb TakMe MNOMELLEHMS!, NPOBEPSAst NpW NOMOLLU
cneumanbHOM annapaTtypbl HanmMuMe B HUX MOACMYLIMBAKOLWNX (CKAHMPYHOLLMX)
YCTPOWNCTB;

- 3aBecTM cneuuanbHble KOHBepTbl (Mankuv), B  KOTOPbIX
KOHmaeHunaneHas nHpopmMauus 0yaeT umpKynMpoBaTb BHYTpU OUPMbI;

- YCTAHOBWUTb MECTa Npuema noceTuTenen, HUKOrga He OCTaBMATb WX
OHUX B odonce N gpyrnx noMeLLeHusx pupmol;

- He pexe O4HOro pasa B Hefento obcnefoBatb BCe CryXebHbie U
nofacobHble nomeLLeHnss UMpMbl (BKMOYast KOPMAOPbLI U TyaneTbl) AN BbIABIEHNS
MOACNYLUMBAKOLMX N 3BYKO3AMNMUChIBAKOLLUX YCTPOWCTB;

- yNopsgounTb  UCMONb30BaHME COTPYAHUKAMU MHOXWUTENBHON U
KOMUPOBarbHOWM TEXHUKW;



- YCTaHOBUTb annapart ANs1 YHUMTOXEHUST HEHYXXHbIX [OKYMEHTOB (BKNtoYvas
NCNONb30BaHHYHO KOMMPOBanbHyo Gymary OT NULLYLLIMX MaLLMHOK);

- HEYKOCHUTENBbHO MNpUAEPXKMBaATLCA MpaBuna: cekpeTHble OOKYMEHTbI
YHUUTOXAIOTCH NTMYHO COTPYOHMKOM, OTBEYaloL MM 3a 6e30nacHoOCTb (hmpmbl;

- UICMONb30BaTb ANs BeOeHUs CryXeOHbIX 3anucen TONbKO creumarnbHble
TeTpagun u 6rOKHOTLI, NpeaBapuUTENbHO NMPOHYMEPOBAB UX;

- B KOHLe paboyero gHs NpsitaTb 3TN TeTpaau U GIOKHOThLI B celd nnu,

Ha XyOoW KOHeL, - B ALLUK CTONa, CHAbXXEHHbIA HaaeXHbIM 3aMKOM;

- YCTaHOBUTb MEPCOHArbHY0 OTBETCTBEHHOCTb COTPYAHUKOB 3a
COXPaHHOCTb KOH(MAeHUManbHOM uHopMauMmM ¢ YeTKoW rpagjauuen mep
OUCLMNIIMHAPHOrO U MaTepuaribHOro BO30eNCTBUA 3a €€ YTEUKY.

Kaxgbin coTpyaHMK HE3ABUCKMMO OT CBOEIO CIY>XeOHOro MONMOXEHUst Unm
CTEeneHn poacTea C pykoBoguTernem uUpMbl OOIDKEH BNageTb TOJbKO TOW
nHdopmaumen, kotopas emy Heobxogmma gns paboTol.

3awumian cobcTBEHHYO MHAOpMaLMio, He 3abbiBaliTe HakannMBaTb CBEAEHUS
O CBOWX KOHKYpeHTax. *[locbe Ha KaXaoro u3 HUX MOXeT BKIoYaTh criegytolime
pasgenbl®:

- opraHusaums u pmHaHchl;

- KOMMep4eCcKne BO3MOXHOCTH;

- NNaHbl U Lenu;

- CObIT;

- CUIbHbIe 1 cnabble CTOPOHbI.

lMomHuTE: cnTyaumei BnageeT TOT, KTO BnageeT nHopmMaumen.

MpepoctepexeHue:

Cnepys MoMM coBeTaM, OEWCTBYWTE pacyeTnueBo. [naBHoe - He
nepeycepacteoBatb. Beab camoe HenpusiTHOE BOCMOMUHAHME, OCTaloLEeMCs OT
NCMNOMHEHHON haHaTU3Ma MOMUTBBI, - 3TO pacwmbneHHbI no6. NMoMHsA 06 aToMm,
cTapanTecb AEeNCTBOBATb TaK, YTOObI Mepbl MO 3aluTe MHAPOPMALMM HEe LUMn
Bpaspe3 C peknamMHOW MONUTUKON, He MeLLany KOMMeEPYECKOn AeATEeNbHOCTU
BaLlen pupmbl.
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Kaxgbin BusHecMeH camM JOIMKEH PeLUnTb, Kakon NyTb obecnevyeHns NMYHoNn
GesonacHocTM emy BblOpaTh: KynuTb cebe NMCToneT, HaHATb MapouKy
TenoxpaHuTenen, nognucatb AOFOBOP C OXpaHHOW dupMon, co3gaTtb
COOCTBEHHYIO cnyx0y 6e30MacHOCTH, UNW... HAYEro He AenaThb.
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