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[TocBsamaercsa Mua, ee 11060Bb IPHUIAET CMBIC BCEMY.

— PobGepT Makku

[TocamaeTca mouM poautenaMm DHH /xoHc /xxepac u
Camyoautto @uutny /Ixkepacy, HaQy4UMBIINM MeHs JIIOOUTh
XOPpOIIIe UCTOPUHU.

— Towm /Ixepac



BoT 4TO 51 X041y cKa3aTh o BamieM byzaymieM. Korga Bam 6yzeT
80 JIeT U BBI pelIruTe MPOaHATIN3UPOBATE CBOIO XKU3Hb, BbI
ITOMMeTe, YTO MUCTOPHUS Balllel JKU3HN — caMas IMOJIMHHAA U
3HAYMMasi ee BepCUS — ITOJTHOCThIO COCTOUT U3 PEIIEHUH,
KOTOPBIE BB IPUHUMATN. MBI — 3TO IPUHATHIE HAMU
petiteHusA. Co3zmaniTe CBOIO HEITOBTOPHUMYIO HCTOPUIO.

— JI'xedd besoc, 13 HAITyTCTBEHHON peun
BBIITyCKHUKaM [IpuHcTOHCKOrO yHUBepcuTeTa, 2010 r.



BBegeHue

Kpusuc mapkeTHHra

[TocMoTpuTe BOKPYT. BBl BUANUTE BeIMKUM UCX0. MULIUOHBI U
MWLIUOHBI TOTpebrTeNel ITepepe3aroT KOMI0UYIo IIPOBOJIOKY
TPAAUITMOHHBIX Meia U cOeraroT 13 peKJIaMHOM HEBOJIM B CBOOOIHBIE
IIpepUH IJIaTHBIX OAITHMCOK U OJIOKMPOBIINKOB PeKIaMBbl. [TbITaThCs
1X BepHYTb — bOecroie3Hoe feno. OHM YIIUTU U HUKOT/a O0JIbIle He

BEPHYTCA.
Tenmepns sarnssHeM B Oyayiiee. Hemamek TOT JeHb, KOrjga Bce
myOUYHBIE M YaCTHBIE MeZia — pa3B/IeueHUsI, HOBOCTH, MY3bIKa,

CIIOPT, COllMa/IbHbIe Me/Nia, OHJIAMHOBBIM TOHUCK — OCBOOOAATCA OT
peKJIaMHBIX OKOB, cZlelaB 6opTa aBTOOYCOB ITOCJIIEHWM OILJIOTOM
yMHparolien peKiamsbl.

MuwuieHUaabl — KJIIOUYeBOM TMOTPeOUTETbCKUN CEerMEeHT — He
IIPOCTO C HACMEIIKOW HW3TOHAIT peKJIaMy W3 CBOeW XXU3HHU, HO U
WCITBITBIBAIOT 10 OTHOIIIEHUIO K 3TOMY COIMAaTbHOMY UHCTUTYTY C €T0
XBaCTOBCTBOM, HECOBITOUHBIMU OOEINIaHUAMHM W MaHUIYISTUBHBIMU
TaKTUKaM{ HedTo OJiM3Koe K arpeccuy. HezaBHO TmIpoBeneHHOE
WccaejoBaHMe TI0OKa3ajo, YTO 3a MOowIefHWEe IMATh JIET BpeMA
TeJernpocMorpa g cerMmenTta mazie 40 jget cokpatunoch Ha 30%,
TOTZla KaK CMOTPOBOE BpeMs IUIAaTHBIX Oe3peKJIaMHBIX CEPBUCOB,
Takux Kak Netflix, HHO60POT, CTPeMUTENIBLHO PacTeTL.

MaccoBeIlfi UcxoZ, TOTpebuTesel, TMOBJEKIINM pe3Koe MajieHue
pEeKJIaMHBIX J0XOZI0B, V)K€ OTIpaBWI Ha CBJIKY JIETMOHBI
MeAMaKoOMIIaHUM, Takux Kak Tribune Media, 21st Century Media, SBC
Media, Relativity Media, Cumulus Media, Next Media, Citadel



Broadcasting, Sun-Times, Borders, Blockbuster, Reader’s Digest, u
TIOCTABU/I HA IPaHb GAHKPOTCTBA [IeCATKU KPYIHLIX KOPIIOpaIuiiZ.

B 2015 r. 76% wmapkeTosoros, ompolieHHbIXx Adobe, oTmerwiu,
YTO 3a I[ocleZHWe Tapy JieT MapKeTWHTOBOe WrpoOBOe TIojie
M3MEHWIOCh OOJIbIlle, YeM 3a BCe JeCATUIETHS C MOMEHTa TOSBIeHU
TeJeBUeHNsd. J/lupeKTopa IO MapKeTHHTYy JKalAylTci Ha TO, 4YTO
pekjiaMa TepecTaja IIOCTaBJATbh HX KOMIIAHUAM ITOTpeOHTesei.
HekoTopble BO3jaraloT BCIO BHHY Ha peKJaMHble areHTCTBa,
yTBepK/Jasi, YTO Te Ype3MepHO YBJIeKaroTCs KpeaTUBHOCTBIO B yIIiepO
MapKeTUHTOBOU 3ddbeKTuBHOCTU. J[pyrre BUHAT BO BCEM IITyMHBIN
OTOK OecIIaTHOM peKaMbl B UHTEPHETE, KOTOPHIN IepeKPhIBaeT UX
TTaTHbIe 0ObsiBIeHUs. TpeTbU CETYIOT Ha TO, YTO PACTYII[Ue paclleHKU
Ha ¢QoHe CHIWKEHHUA OTJaud [JejlaloT peKIaMy JOPOTroCTOSIIeN
pockomibio. IloHATHO, 4YTO, ecau OBl pekiaMa BAPYyT CHOBa
IIpeBpaTwiach B BOJIIEOHBI WCTOYHUK IIOTpeOWTeNel, Kak B
IIPOIILZIOM, BCe 3KasI00bI ObLIN OB MUT'OM 3a0BITHI.

[loHuMasi, 4TO cTpaTeruu IpoTaskuBaHus (push-crpaTerum) Ha
OCHOBE TPAAWIIMOHHON HANBIIMIEHHONW peKJIaMbl CTPEMUTEIHLHO
TepsaioT 3GPEeKTUBHOCTh, Bce OOJbIle MAapKETOJOrOB HAYMHAIOT
obpamatbcsi K cTpaTerusMm BoiTsaruBaHus (pull-crpateruam) —
CTOpUTE/TUHTY. YUToOBI mozafep:kaThb ux ycwiusa, Harvard Business
Review perynsapHO ITyOJUKYyeT CTaTbU O CUJIe MCTOPHUU B KOHTEKCTE
ynpaBieHusa U O6penzuura; TED mpeajiaraeT MHOXECTBO JIEKITUUM O
HeUpOJIOTUYECKUX OCHOBAaX CTOPUTEJUIMHTA; TIOJAKWU  KHMKHBIX
MarasvHOB  3allOJHEHBI  TPAaKTUYECKUMM  PYKOBOJCTBAaMHU IO
IIpUMEeHEeHHWIO UCTOPUU B Ou3Hece.

OgHako, HeCMOTpsA Ha BCeOOIMN SHTY3Ma3M, PYKOBOJCTBO
OOJIBIIMHCTBA KOMIIAHUM TO-TIpEXXHEMY CUUTAET MCTOPUM «IEeTCKUM
pasBiieueHUEM». BpeMs OT BpeMeHH KOpIlopalluM paAyloT Hac
3aMedvaTebHbIMU HMCTOPUSIMU, HaIpuMep TaKUMH, KakK
«Hemononumanue» oT Apple, «[Touemy OyaH 310 cgenan?» ot GE wiu
«Knukaii, mManbin, Kiukai» or Adobe2, HO B LieJIoM MapKeTolOru
IIPOIO/DKAIOT  IIpebOBIBaTh Ha  TEpeInyThe, paccMaTpuBas



KOPIOPAaTUBHBIM CTOPUTE/UIMHT CKOpPee KaK MOJHBIM TPEeH7, HeXXeln
KaK IPAaKTUYECKUU MapKETUHTOBBIM MHCTPYMEHT. JTO KacaeTcAd He
TOJIBKO MAapPKETUHTOBBIX OTZEJI0B KOMIIAaHUW, HO U COTPYAHUYAIOIINX
C HMMU PEKJIaMHBIX areHTCTB U AareHTCTB II0 CBA3SIM C
OOIIeCTBEHHOCThIO.  /IBIDKMMAsT  MCTOPUSAMU  KOMMEPIIUSA  TIO-
npexxHeMy ocraetcd MeyTod. C TOMOIIbIO Halled KHUTUA MBI
ITIOMOXKEM BaM IIPEBPATUTh 3Ty MEUTY B PealbHOCTb.

IlepBaa 4yacTb — «MapKeTUHIoOBask PEBOJIOLUA» — IIOCBAILEHA
vcciaeoBaHNuI0 MpobseMbl. UYToObl HaWTH JiedeHHe, HEOOXOAUMO
IIOHATh TPUYMHBI Kpusuca. 1-4 T1iaBa, «Peknama, wucropusa
3aBUCMMOCTH», OTBe€4YaeT Ha BOIpPOC «YTO TIONLIO He TaK?»,
MPOCJIeXKMBAA MOABEM M VYIAZOK peKJIaMbl HauyMHaA CO BpeMEH
benmxamyuHa ®paHKIMHA BIUIOTH [0 HAlIUX AHeu. Bo 2-U riase,
«MapKeTUHI, HCTOPUA pa3odyapoBaHUA», MPOJIUBAETCA CBeT Ha
VICTUHHBIN KOpEeHb ITPOOJIEMBI: PEKIIAMHYIO PUTOPHUKY.

Bropada yacte — «Kak co3zaTh UCTOPUIO» — ITOCBAILEHA PELIEHUTO
nmpobiaemMbl. B creayroomux YeThIpex IVIaBaX paccMaTpUBAIOTCA
6a30Bble 3JIEMEHTHI HUICTOPUU U €€ POJIb B YeJIOBeUeCKOM MBIIUIEHUH,
OCHOBHBIE 3JIEMEHThI CTOPUTEJUIMHTA, a TAaK)XKe 0COOEHHOCTH CO3/IaHUA
MapKeTUHTOBOM MCTOpPUMM. 3-1 TJlaBa, «OBOJIOLMA MCTOPUM»,
IIPOCJIEXKMBAET SBOJTIOIMIO UCTOPUM OT MEPBOM 4eJIOBEYECKOW MBIC/IH
70 GopMUPOBaHMA MeXaHM3Ma MBIILIEHUA C ITOMOIIbIO0 UCTOpUM. B 4-
1 rnaBe, «UTO Takoe HCTOPHUA?», PacCMaTPUBAIOTCA OCHOBHBIE
3JIEMEeHTHl yHUBepcalbHOU (GOpPMBI HCTOPUM, TMPUCYIIEH BceM
yeJlOBeYeCKUM KyJabTypaM. B 5-i1 rimaBe, «[lonHass ucropusa», 9TU
3JIEMEHTHl MCCIeNyloTcs Oosiee TVIyOOKO U TOAPOOHO, YTOOBI JaTh

YUTATEII0 KOMILJIEKCHOE IIpe/iCTaBIeHue 0 MeXaHU3Me
croputesuiuHra. Hakonen, 6-4 mnaBa — «llesneHanpasieHHaA
MapKeTUHIOBasA UCTOPHUA» — IIPOBOJUT YUTATENeN Yepes3 MOIIaroBblii

IIpoliecc COo3ZaHuA UealbHON MapKeTUHI'OBOWU UCTOPUU.

TpeTbs 4acThb KHUTHU OOBACHSET, KaK IMIPeBPaTUTh CTOPUTE/UTHHT B
IIPAaKTUYECKUM MapKeTUHTOBBI HHCTPYMeHT. YTOOBI paZuKaIbHO
TpaHchopMUpOBaTh  croco®  B3aMMOZENCTBUA  KOMIIAHUU €



IIOTPEOUTEAMU, BBl OJDKHBI CIeJIaTh CTOPUTEUIMHT OCHOBOM Balllero
MapKeTUHTa, OpeH/IMHTa, peKJIaMbl U IIpoZiaXk. B cieayronux riaBax
BBl Y3HaeTe, KaK 5TO ¢ZeaTh. /-4 r71aBa, «CTOPUTEJUIUHT U JUPEKTOpa
II0 MapKeTUHIYy», pacCcMaTpUBaeT HOBYIO pOJIb JUPEKTOpa IIO
MapKeTUHI'y KaK TeHepajJbHOI'o IIpoAtocepa, KOTOPBIM 3aJaeT
Halpas/eHWe KOPIIOPAQTUBHOMY CTOPUTE/UIMHIY U  PYKOBOJUT
paboToil KpeaTHWBHBIX IIpodeccroHayNoB. 8- TIIaBa, «bpeHauHT,
OCHOBAHHBIM Ha HMCTOPHUSX», pacCKas3blBaeT O TOM, KaK C MOMOIIbIO
CTOPUTE/UIMHTA  IPeoZioieTh  OOIeCTBEHHYI0  aHTUIIATUIO K
KopIiopallusiM U 3aBOeBaTh loBepue K OpeHAy. 9-s1 m1aBa, «PekiaMma,
OCHOBaHHas Ha  MCTOPUsSX», OOBSICHSIET, KaK IIpeBpaTUTh
TPaZVIIMOHHBIE  pEeKJIaMHble TMTay3bl B  UCTOPUU, KOTOPHIE
3aXBaThIBAIOT, VAEPXKUBAIOT U passiekaroT. 10-4 rimaBa, «['eHepariusa
CIipoca ¥ JIWAOB, OCHOBaHHAsA Ha HCTOPUAX», pacCMaTPUBAET, Kak
CcTpaTerusi KOHTEHTHOTO MapKeTHHTa MOXKeT 00eCIedyuTb KOMITaHUHU
JIOITOCPOYHBI W YCTOWYWBBIM JenoBou ycmex. B 11-U riase,
«DopMUpOBaHUE  AYAUTOPHUW»,  PACCMATPUBAIOTCA  pa3jMYHbIE
criocobbl MHTErpanuy KOPIOPAaTMBHOI'O KOHTEHTA B 3KOCHCTEMY
WHTEepHETAa, YTOOBl MAaKCUMAa/IbHO PACIIMPUTh ayAUTOPUIO JJISI CBOUX
HWCTOPUH M TOBBICUTH OTZAdy OT KOHTEHTHOTO MapKeTWHra. B 12-i1
riaBe, «[Ipogakyv, OCHOBaHHbIE HA MCTOPHUAX», HU3JaraeTcsA IMOJTHBIN

CIIEKTP MCIIOJIb30BAaHUS CTOPUTE/UIMHra TMpU OOIeHWH — OT
B3aMMO/IEMICTBUA IIPOZaBlla C IIOTEHIUAJbHBIM MOKyHaTeaeM 0
BUPYCHOI'O paclpoCcTpaHeHUs pekjaMbl — capadaHHoro pazauo. U
HakoHell, 13- IyaBa — «...HOMHKa» — OIIMCbIBAeT KJIIOUeBbIE

METPUKHU, O3BOJIAIOIINE U3MEPUTDh 3QPEeKTUBHOCTh CTOPUTE/UIMHTA U
CPaBHUTbD €T0 C TPAAUIIMOHHOW PEKJIaMOM.

B 3awiroueHWU IOJ HasBaHUEM «3aBTpa» MBI IIpeAIIpUHUMAaEM
MOMBITKY 3alyISHyTh B OyAylllee, IIpeAcKa3aTh BJIUAHUE YiKe
CYLECTBYIOIIUX HOBBIX TEXHOJIOTMU U I'PAAYIIErO0 TEXHOJOTMYECKOTO
mporpecca Ha KOPIIOPaTUBHBIA CTOPUTE/UIMHI. MBI yTBep:KzAaeM, 4TO
BO3/IEMICTBE CTOPUTE/UTUHTA OYZET TOJBKO PAacTU, a TEeXHOJIOTUU
TTO3BOJISIT CO3/laBaTh Oojiee HachIllleHHbIE TepeXUBAaHUS, HO B TO Ke



BpeMs yHUBepcasibHad ¢opma uctopuu OygeT ocTaBaThCA
HEW3MEHHOMU.

ITo cmoBam [hxactuHa CmuTra, TeHEpaJbHOI'O JAUPEKTOpA
Bloomberg Media Group, «cerosHs Bechb OW3HeC AeJIUTCA Ha JBa
pasHBIX MUpa: CpaXawluiici 3a BbDKUBAHME TPAAUIIMOHHBIU
CEerMeHT, TPUBA3aHHBIM K Oojilee TMPOCTOMYy U TIpeAcKa3yeMoMy
IpPOIIOMY, KOTOpPO€ HHMKOTZla He BepHeTcA, U JAWHaAMHUYHO
Pa3BUBAIOIINNCA, DSHEPTUYHBIA NOPeJAIIPUHUMATEIbCKUNA CEeTrMeHT,
KOTOPBIY OyKBaJbHO Ha HAIIMX IVIa3ax CO3/laeT HOBYIO KOMMEPIINIO».

OTa KHWUTA HanucaHa WMEHHO /g TaKWX WHHOBATOPOB. MBI
IpUAyMaad HOBBIM TJIarona storify — «CTOPUPUITUPOBATE» —
O3HavalolUi Mpeobpa3oBaHUe AAaHHBIX B GOPMY HMCTOPUHU; HOBOE
npuiarateabHoe storified — «CTOPUOUIIUPOBAHHBIN» — A
obo3HaueHUsd JaHHBIX, IpeTepIeBIINX TaKoe IIpeoOpa3oBaHue; U
HOBOE CYIIeCTBUTEJNbHOE Storynomics — «CTOPUHOMUKA» — A
o603HauYeHUA BCEM COBOKYITHOCTH OCHOBAHHBIX HA CTOPUTEJUIUHTE
613HecC-TIPaKTUK, TPUBOAAIIMX K GUHAHCOBBIM pe3ybTaTaM.

PasHulla MexJy JaHHBIMU Y UCTOPHEUN OTPOMHA: JaHHBbIE IIPOCTO
NIePEeYUCIAIOT TO, YTO IIPOU3OIIUIO; UCTOPUA OOBACHSET, KaK U IoYeMy
3TO Tpousonuio. JlaHHble — 3TO KOMIWIALMA KOJUYECTBEHHBIX
dakToB; uUCTOpUA PpacKpblBaeT IIPUUMHHYIO OOYCIOBIEHHOCTb,
CKPBITYIO 3a 3TUMHU ¢akTaMu. VcTopusa ycTpaHfAeT Bce JIUIIHee U
He3HaynMoOe, KOHIIeHTpUpPyeTCcd Ha AWHAMHYECKHX H3MeHeHUAX U
npeobpasyeT (GaKTOMOTMYECKUI MaTepual B CTPYKTYPY COOBITHM,
06belMHEHHBIX IPUUYNHHO-CIeZICTBEHHBIMU CBA3AMMU u
pPa3BOpavYMBaIOIIVXCA BO BpEMEHHU.

[ToTeHI[MaN CTOPUHOMUKHU B MUpe O6U13Heca MOUCTUHE KOJIOCCAJIEH.
Te mapkeTosioTH, KOTOpbIE OBJZIEIOT MacTePCTBOM CTOPUTEJUIMHTA,
OyZAyT cesAThb TI0JIe3HbIE ceMeHa U coOMpaTh IeAphIil yporkail, co3zaBas
HOBOe Oyzy1iee.
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MAPKETVHI'OBAA PEBOJIIOLIMA
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PERKJIAMA, NCTOPHA 3ABMICHMOCTU

Bce HauMHanIOCh BIIOJIHE HEBUHHO. B 1700-€ IT. B aMepUKaHCKUX
KOJIOHUAX KaK IPUOBI MOCIe J0K/A MOABSUINCH eXXeHeleTbHbIe
ra3eThbl, MUCABIIMe O MECTHOU KU3HU U NOoAUTUKe. HO 6OMBITMHCTBO
13 HUX OBICTPO YaxXJTM ¥ YMUPAJIH 110 ABYM IMPUYHMHAM. Bo-TIepBbIX, 1A
n3zfaHuA TpeboBaiachk JUlleH3Us BpuTaHCcKoi KOpOHBI, KOTOpas, B
4aCTHOCTH, CTPOTO 3alpelliajia caTUpy Ha IpeJcTaBuTenen
KOpOJIEBCKOM BIacTU. BricMenBarolas KOpojeBcKoro rybepHaTopa
KapuKaTypa MOIJIa BEI3BaTh BOCTOPT y YUTaTesel, HO obecrieunBaia
KapUKaTypUCTY IyThb K TIO30pHOMY cTOJI0Y. Bo-BTOPHIX, Zlaxke
nosuibHble KopoHe usziaTeny ra3eT BBKUBAIU C TPYAOM, TOCKOTIBKY
6ymara u Tunorpadckas Kpacka CTOWIN 6aCHOCJIOBHO IOPOTO, a UX
ZI0XOZbl 3aBUCEU OT OANMCKY — POCKOIIIH, B T€ BpeMeHa J0CTyITHOU
HeMHoruM. CokpalijeHre 6a3bl MOANMCINKOB HEM3MEHHO BeJIO ra3eTy
K pa3opeHuIo.

YtobOBl BBIKUTH, U3AATENSIM TpeboBasach HOBas OM3HEC-MOJEb.
Pexsama ObUla TOrZIa TPAKTUYECKHM HEM3BECTHA, HO KaXKAbIU
npubbiBaOmMii Kk 6eperam Amepukyd KopaOib TPUBO3WI C COOOH
TOJIITy UMMUTPAHTOB, >KaXAABIIMX HadaThb COOCTBeHHBIN Ou3HeC.
OTKpbIBasi MacTepCcKue W Maras3uHbl, peMeCIeHHUKU U TOPTOBIIBI
CTPEMIIUCH OMOBECTUTH 00 3TOM MecTHOe HacejneHue. OHU Havyamu
nmybiuKkoBaTh OOBABIEHUA B raseTax, CTaBliMe /id U3JaTesei
Ba)KHBIM MCTOUHUKOM /ZIOXOZA.

['a3eTsl, MyOJUKOBaBIINE IUIATHBIE OOBABIEHUSA, MOTJIM CHU3UTH
CTOMMOCTb TIOATIMCKYM U OJyarofiaps 3TOMY YBEJIUYUTb THUPAXKU.



PacmvpeHue 4yuTaTeIbCKOU ayINTOPUH, B CBOIO O4Yepelib, ITO3BOJISIO
V3ZaTesiAIM  IIOBBIIATH pacleHKUu Ha peknamy. [lokynarenu
HamoJMHAIM Mara3uHbl, TOPIOBI[bI pa3Mellaju elle Oosblie
peKJIaMHBIX OOBSIBIEHUM, Ta3eThl IMPOLBETANNU, a Pa3BUBAIOIIAACT
KOMMepIIUsA oboraiaia MoJioJble KOJOHMU. B CKOpoM BpeMmeHU
pexiaMa TpaHchOpMUpOBaia U3JATeNbCKYI0 OTpacib U Ou3Hec,
KOTOPBIH Ta obCIyXKrBaa, cZiejlaB UX B3aMO3aBUCUMBIMU.

BenmpxamMmuH PpaHKIWH, OJWH W3 CaMbIX YCIIEIIHBIX H3ZaTeseu
TOr'0 BpeMeHU, MOCTaBWI 3Ty OM3Hec-Mo/lesib Ha mpodeccroHaIbHbIe
pesnbeel. OH JIMYHO IIpenojaBajl KOMMepCaHTaM HCKYCCTBO I'a3e€THOI'O
MapKeTHHra. Ywuratomas MybGJnKa C VAOBOJbBCTBHEM HU3ydasa
nocjieHue crTpaHullbl ero Pennsylvania Gagette, 3allOTHEHHBIE
peKJIaMHbIMU 00bsABIeHUAMU. OnUpasch Ha 3TOT GUHAHCOBHIN yCIIex,
®paHKIVH CO3/aJl ra3eTHYIO CeTh, OXBAaTUBIIYIO0 KOJIOHUU OT IOKHOU
KaponuHb 10 KOHHEKTUKYTa, U 3apaboTall TUTYI «OTLA PEKIaMbl»,

Bckope KOMMeEpPCAaHTHI OCO3HA/IU: YeM 3aMeTHee UX pekjiaMa, TeM
Oosbllle KJIMEHTOB OHAa IIPUBJIEKAET, OAHAKO B Te BpeMeHa ObLIO
IIPUHATO pa3MellaTh OOBABIEHUS HA TMOCAeAHUX CTPAHUIAX TraseT
BIUIOTHYIO APYT K APYTY JUOO 3aTOMHATh UMU ITyCThIe TIPOCTPAHCTBA
MEXAY CTaTbAMH. BU3Hec Hayays 3KCIIepPUMEHTUPOBaTh C Pa3MepoM,
Au3aitHoM, HmIpudTOM M pa3MellleHWeM peKJIaMHBIX OOBbABIEHUN Ha
CTpaHHIle, TIbITasiCb HaWTu Oonee >PdeKTUBHBIE  CIIOCOOBI
BO3/IEHICTBUA Ha uYWTareynei. V3maTenu OOHAPYXWIHM, YTO CaMOU
JIeICTBEHHOUM peKJIaMHOUM cTpaTervueil OBUIO «IIpepbIBaHUE» —
pasMellleHre peKjIaMbl Ha MyTU YUTaTessdA, YUTAIOUIEro KaKyro-11bo
ucropuro. /lnd 3TOro Hy:KHO IpPUBJIEYb BHHUMaHWE WHTEPECHOU
VMCTOPUEN WIA HOBOCTBIO U BCTaBUTb IIOCpPeJUW Hee IOCIaHue O
O6peHzile. BHe3anHoe BTOp)KeHME B IOTOK MbIC/IeH TO3BOJIAET 3TOMY
MIOCJIAHUIO JIyYllle 3arevyaT/eThbCs B CO3HAaHUM MOTpebuTes.

[lonavany uszareny, ornacasacb HeZJOBOJIbCTBA CBOMX MOAIIMCUUKOB,
NPOTUBWINCH 3TOW NPAKTHUKe, HO, HE B CWIAX YCTOATH Mepes
PaCTyILIUM MIOTOKOM peKJIaMHBIX J0X0/I0OB, BCKOpe cZelaii ee HOPMOU



— OTHBbIHE YUTaTeNu ObLTU BBIHYXKJEHBI, UNTas CTaThH, IpOOeraThes
rJla3aMHU 10 peKJIaMHBIM BCTaBKaM.

OrnazeiBadch B IIPOLLIOE, MBI MOXEM CKas3aTb, YTO YyTbe He
nozBesio ra3eTdyukoB XIX B.: yeM Oosibllle TaKUX IIpepPbIBAHUM, TEM
HIDKe 00Inas yZOoBJIETBOPEHHOCTh MoTpebuTeneit. [louTu ¢ camoro
CBOEr'0 POX/JEHUA pekjaMa BOCIPUHUMalach KakK pasfpaxkarolad
ImoMexXa yBJIeKaTeIbHOMY KOHTEHTyY — OyZb TO 3axBaThIBaloIas
HOBOCTb, COOOINEHWE O CIIOPTUBHOM WJIU JIIOOOM JAPYrOoM COOBITHUU
WIN BBIMBIIUIEHHAsA WCTOpUA. YWUTaTesM IIPOCTO HAYYWINCH €€
TEPIETh.

K kxoHiy XIX B. »KeJle3HOZOPOXKHOE COOOIIeHNe CBS3aJI0 TOpoja,
YTO JaJI0 IIPOU3BOAUTENAM BO3MOXXHOCTb CYIIE€CTBEHHO PaCIIVPUTH
OXBaT T'Py30BBIX IlepeBO30K. bu3HecMeHBbl OPOCWINCH 3aXBaThIBATh
HOBBIE PBIHKHU, IIepexXxoAsd OT MEeCTHBIX K PErMOHaJbHBIM U Jaxe
oOIIleHaITMOHAMBHBIM ~ pPEeKJIaMHBIM ~ KaMmaHusaM. «MbIIO I[BeTa
CIOHOBOM KocTu» (Ivory Soap) cramo mepBeIM OpeHAOM,
pPacKpy4YeHHBIM II0 BCe€M CTpaHe, C MepBOHAYaJbHBIM pPEKJIaMHbIM
oromkerom B $11 000.

K 1897 r. pexnamMHubiil 610/3xeT Ivory Soap Beipoc zio $300 000; Ha
IIUKE TMOIYJIAPHOCTU €ro J0JA Ha aMEpPUKAaHCKOM pBIHKE MbLIa
nocrturana 20%. /lpyrve 6peHbI TOCIe0BaIN 3TOMY IIPUMEpY.

l'azeThl ObUIM TOJMBKO HayasoM. B Haudame XX B. UTaIbSHCKUM
n3obperaTelb U NpeANpUHUMATeNb  ['yabenrbmMo  MapKoHU
3allaTeHTOBAJI HAIPaBJIEHHYIO pPaZUuOCBA3b U cobupascs co3aaTh
MOHOIIOJIUIO Ha paZvioBelllaHue, UCII0Ab3YA MOAIIUCHYIO Mozeab. Ho B
1906 r. Ha bBepmuHckolt paauotenerpadpHoit KoHbepeHIIMU ObUT
MOAIMCAaH MeXAyHapOJHbIN JOTOBOP, COIVIACHO KOTOPOMY HU OJUH
YeJIOBEK, KOMIIaHUA WIU CTpaHa HEe MOIVIM MOHOIOJIU3UPOBATH
paauoBosiHbl. TakuMm oOpasoM, y IepBbIX paZirioBeliaTesieii He OBLIO
WHOTO BBIOOpA, KpoMe KaK ITOJTHOCTbIO TIoJIaraThCs Ha peKIaMHbIe
JIOXOZIBIZ.






You need only one soap

IVORY SOAP
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HAOMWCH HA PACYHEKE:
Bam Hy®HO TONbKO OAHO MBINC — Ivory Soap
OHO nnagaer.
HucToe, Beicwwin copT. Hegoporoe, OTcTupaeT BCe. He TpeckaeTcs,



IToasuBmeeca B 1940-x TIT. KOMMepUYeCKOe TeJleBUJeHUe
II03aMMCTBOBAJIO METO/, PEKJIaMHBIX BCTAaBOK y paZuoBelaTeaen u
ObICTPO TIpeBpaTwioch B AomuHupyiomiee CMM. Ha 1muke
IIOIYJIAPHOCTHU 3PUTEIbCKAA ayJUTOPUA TPeX BEAYIIUX TeJIEKOMIIaHUN
— ABC, NBC u CBS — npespimana 50 MJIH 4eJOBEeK B BEUEPHUU
npaiM-TaiiM. Ha npoTsokeHun 60 JieT TeleBU3MOHHAsA pekyiaMa ObLia
OCHOBHBIM HMCTOYHUKOM, H3 KOTOPOrO aMEpUKAaHIIbl y3HaBajlu O
HOBBIX IPO/YKTax.

TeneBuzenue mnpes3onuio Bce mnpoure CMUM Kak peKJIaMHBIN
HOCHUTENb Oyaroziapsi YHUKJIbHONW KOMOWHAIIMM MAacCOBOT'O OXBAarTa,
boraToii BU3yalbHOW cpeAbl U TapaHTUPOBAHHOTO BHUMAaHUA
ayguTopuu. MapkeTojoru BAMBaIU Bce Oosblle JeHer B
TeJIEBU3MOHHYIO PeKJIaMy, IOPOKAadA PacTyIMU CIIPOC Ha peKJIaMHEbIe
pPeCypCHlL.

3aBUCUMOCTh OT peKJIaMbl pocla ¢ 00erux CTOPOH — Kak
pexnamogaresneid, Tak 1 CMI. B noroxe 3a pexkyaMHBIMU J0JUIapaMy
MeJUaKOMIIAaHUU TIPUHSIUCh BTUCKUBATh Bce OOJbIlle peKIaMbl B
KaXAbIM Yac BemaHuA. B 1950-x rr. pekyiaMa COCTaB/sila OKOJIO
YeTblpeX MUHYT CMOTpoOBOro BpeMeHu B 4ac. K 1970-m rr. 5T0 BpeMA
yaBownock. Ho ¢ pacmpocTpaHeHueM KabeabHOTO TeleBUAEHUSA B
1980-x rr. M 3areM C NOpUXOZOM UHTepHeTa B Hadaile 1990-x
3pUTeNbCcKass ayAuTopus QparMeHTHpoOBajach U pacleHKU Ha
pekiaMy Hadaju ImagaTb. YToOBI BBDKUTH, KOMMeEpPUYECKUM
TeJleKaHajlaM  I[IPUXOAWIOCh  IIOKasblBaTb  CBOEM  IIOCTOSHHO
cokparmjarleiica ayauropuu Bce 6osbine peknambl. K 2011 r. Ha
KaOeJbHBIX KaHalaxX pekJaMa 3aHuMajla OAHY MUHYTY M3 KaKIBIX
Tpex.



Kak noTpeéuTtenu y3HaloT O HOBbIX 6peHaax U NpoayKTax
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ITOTPEBUTEJIN COITPOTUBJIAIOTCA

K 2006 r. cutyaitus ycyrybunach c osiBjieHreM HOBBIX TEXHOJIOTHH,
KOTOpBIE JaT TOTPeOUTENAM BO3MOXKHOCTb IPOITYCKATh PEKIAMY.
[TpousBoauTenu nnudppoBIx BUugeopekopaepoB (DVR) pekiamMupoBaiu
bYHKITUIO «ITpOIyCcTUTDh 30-CeKYHAHBIN peKJIaMHbBIN POJTUK» Kak
KJIF0OUYEeBOEe IIPEUMYIIECTBO CBOEro MpoAykKTa. [locTaBIInuKy
KabeJTbHOT'0 TeJIeBUAEHUS Havyalu MpejiaraTh CEPBUC «BUEO TI0
3aIIpoCy», KOTOPBIY MO3BOJISI OAMCYNKAM CMOTPETh BUZieo 6e3
HaZl0e/IMBOU pekiaMbl. ViceiezgoBanue, IIpoBeAeHHOE
HarmoHanbHOM accolpaliiel pekjiaMozaTesier U aHaTuTUYeCKOU
¢dupmotii Forrester Research, mokasasno, 4To MapKeTOJIOTH C TPEBOTOM
Y IIeCCUMM3MOM HaOJII0ZaIu 3a STUMU HOBOBBeAeHUAMU. 70%
OIIPOIIEHHBIX peKIaMoaTenen cunutaniuy, uyTo DVR u «Buzieo 1o
3aMpOoCy» «3HAYUTENbHO CHU3AT WIH ITIOJTHOCThIO YHUYTOXKAT

3¢ PeKTUBHOCTD» TPAAUIMOHHBIX 30-CEKYHAHBIX PEKJIaMHBIX

POJINKOBS.

B 2006 r. xypHan Advertising Age mucan: «Korga uywucio
aMepHUKaHCKUX JOMOXO3SUCTB, Ucmonab3yronux DVR, mocturuer 30
MJIH, 4YTO OXHUZAeTcad B IIpeJenax Tpex JieT, OkKoso 60%



pekIamMojaTeser IUIaHUPYIOT CHU3UTHh PacXofbl Ha TPAAUIIMOHHYIO
TeJIeBU3NOHHYIO peknaMy; U3 Hux 24% cokpaTAT Olo/KeT Ha
TeJIepeKIaMy He MeHee yeM Ha 25%».

CornacHo xypHainy Time, ¢ 2009 no 2013 r. cpeaHAd CTOMMOCTb
30-ceKyHZHOT'O peKJIaMHOI'o posivka Ha TB B mpauWM-TaliM ynajia Ha
12,5%. CHwXeHHe pacleHOK BBIHYAWIO KOMMEpPYECKUE KaHabl
yBeJIMYMBATh ZIOJII0 peKJiaMbl B CBOMX TejlelmporpamMmax. B despaie
2015 r. rasera Wall Street Journal Hamucasza o TOM, YTO KabelbHbIE
CeTU CTaparoTCcd He3aMeTHO MOBBIIIAaTh AWHAMUYHOCTb KOHTEHTA,
yTOOBl CreHEepUpOoBaTh OoJblle peKlaMHoro BpeMeHu?. Tasera
IIUTAPOBAaJia (JIOBA OZHOTO [JUPEKTOpa TeNeCTyAuHd, KOTOPBIU
nokasioBanca: «CuTyarss BBIXOAMT U3-TIOA  KOHTposid. Hawm
HaBA3BIBAIOT TaKWe yCJIOBUA, OT KOTOPBIX CEPbE3HO CTPaZaeT urpa
aKTEpOB».

YroO6Bl  BEpHYTb  YCKOJIb3AIOIVME  peKJIaMHble  JOXO[bI,
MeAVMaKOMIIaHUM Hayalu JKCIIEpUMEHTHPOBaTb — HalpuMmep,
pasMelniaTh KOHTEHT Ha WHTepHeT-IUIoIazKax Hamogobue YouTube,
nmpeayararimmx GyHKIMIO «IIpe-pojll», T.e. IT0Ka3 peKjJaMbl B Havaje
BUzeoponuka2. Caidt Hulu pemmna MCHonb30BaTh CTapylo J0OPYIO
Mo/ieTb PeKJIaMHBIX BCTABOK, KOTOpas paHbIlle XOPOIlo paboTana Ha
TeJleBUeHNU. Pa3paboTunKy OSTHUX CAWTOB HaMEPEHHO JIMIIWIN
MOJIb30BaTeied BO3MOXXHOCTU TepeMaThiBaThb PEeKJIaMHBbIE POJIUKH,
TaK YTO MapKeTOJIOTU 110 KpaiiHell Mepe MOTJIM ObITh YBEPEHBI B TOM,
YTO 3PUTENU YBUAAT UX OObSIBIEHUS.

KoHeuyHO, 3a 3TU HOBBIE BO3MOXXHOCTH IPUXOAWUIOCH IIAaTUTh. K
2013 r. cTOMMOCTh LieJeBOM (TapreTUPOBaHHOU) BUAEOPEKJIaMbl B
VHTepHeTe B3JIeTesa BhIllle CTOMMOCTU TPAAULIMOHHO JJOPOTOCTOAIIEN
TeJIeBU3MOHHOU peKaMbl 61aroziapsi rapaHTHPOBAaHHOMY IIPOCMOTPY
1 Topaszmo Oojilee TOYHOMY HalleTUBAHUIO HA IOTPEOUTENbCKHE

cerMeHThL.

B
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B 2016 r. COBOKyIIHBIE pacX0OZbl Ha PeKJIIaMy I10 BCeMy MUDPY
cocTaBuWiIu pekopAHble $605 Miipz. BiepBble 610/KeT Ha peKIamy,
pacIpocTpaHsaeMyto 4yepe3 IUbpPOBbIe YCTPOMCTBA, TPEBBICUI OIO/KET
Ha TeJIeBU3UOHHYIO peKIaMy, IIpudeM ZoJ pekyiaMmbl Ha Facebook u
YouTube semoHcTprpoBaia crabuibHbIA pocTZ. [IpOrHO3UpPyeTCs, 9TO
peKJIaMHble PAacXo/bl MTPOAOJIKAT PACTU B OJIKAMIIIKe TO/bI, XOTS U
6oJee MeJIEHHBIMY TEMIIAMU, TI0 MEPE TOT'O KaK MeJMaKOMITaHUU
OyZAyT MCKaTh BCe HOBBIE CITOCOOBI HaBsI3aTh MapKETUHTOBbIE

IIoCJIaHUA HOTpe6I/ITeJIHM, TEM CaMbIM JINIIIAA X BO3MOXHOCTHU

ITOJIYYUTb MaKCHMaJIbHOE y,Z[OBOJ'IbCTBI/Ie&.

Ho koe-4TO MeHsieTCs B 3TOM MHDPE.

MAnnWapas Aonnapog
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. Pacxofm Ha peknamy BO BCEX BMAEX
MEAna

Mpumeyanmre; Bxnicyan udpoesie yeTpoRcTea (MK, HoyTaYKK, CMAPThOHS W APYTHE, NOOKMKHEHHBIE
K MHTERHETY YCTRORCTEAL KaTanori, My pHan.l, raseTol, CPeNCTEa HAPYHHON DeKnambl, panme 1 TE.
Herounmg: eMarketer, ceHTatpe 20161
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BOCCTAHUE ITOTPEBUTEJIEN



B cBOU TepBbIe I'o/lbl MHTEPHET obecreyrBall ri1006aabHYI0 CBS3b C
MUPOM U ZIaBaJl 10J1b30BaTEIAM BO3MOXXHOCTb YUTATh TEKCTOBBIN
KOHTEHT, OTHAKO OBbLI CJIUIIKOM Me/JIEHHBIM /IJI IPOCMOTpPa BUJIEO.
Jlaxxe KOpOoTKHe BUAeopouku Ha YouTube Tpe6oBanmm
IIPOZIODKUTENIHLHOTO BpeMeH! Ha 6ydepu3alinio 1 MoCTOSHHO
OCTaHaBJINBAJINCH B XO/Ie BOCIIPOM3BECHUA.

Ho k 2005 r. B aMepuKaHCKUe JjoMa IpUIIes MUPOKOIOJIOCHBIN
VHTEpHET, BBITECHUB Me/jieHHble TenedoHHble coeAnHeHuA. C
BBICOKOCKOPOCTHBIM TOK/IIOUYEHNMEM M3MEHWINCh U IIpaBWlIa UIPHl B
MUPe peKIaMbl: TOTPeOUTENM MOTYIUINU BHIOOD.

Bosbmem kommanmio Netflix, koropas B koHume 1990-x rT.
3aHUMasiach mpokaToM GpuabMoB Ha DVD 1o nogmnucke, KOHKYPUPYA C
Blockbuster u gpyrumu ¢upmamu nogobHoro npodmia. B 2007 r. ¢
nosiBjieHueM IupokomnosiocHbx ceTed Netflix 3amycruna cepsuc
IIOTOKOBOT'O BH/IE0: IOAITMCYMKNA MOIJIM BBIOMpATh (GWIBMBI U3
HebOJBIIION Ha TOT MOMEHT BUZIEOTEKH Ha caiiTe U CMOTpeTh UX Ha
cBoux HOyTOykax. [l'of cmoycTa KoMIaHusd IMpeJJIoKWIa OIIUIO
IIPOCMOTpPa ITOTOKOBOTO BU/IEO Ha OOBIYHBIX TeJeBU30pax dYepe3s
UT'POBBIE KOHCOJIU U TeJIeBUSUOHHBIE STB-IIpUCTaBKU.

[Mognucumkam Netflix HpaBwiIach BO3MOXXHOCTb CMOTpPETH
nmobuMble GUIBMBL, a 3aTeM TeJIeLlIOy U cepuasbl B yI0OHOe A HUX
BpeMsaA — U 0e30 BCAKOU pekynambl. 3a HeOOJbIIyI0 abOHEHTCKYIO
wiaTy, npuMepHo $10 B Mecsl], OHU MOJIy4YaJud HeOTPAaHUYEHHBIN
ZIOCTYTI K BUZIeOKOHTeHTY. Jloxozsl oT noanucku Netflix BkiazbiBaia B
yBeJIM4eHUe CBOeU BUIeOTeKH, ITOKYTas JUIeH3UM Ha HOBble PUIbMBI
Y TeJIEIIOY Y TPaAULIMOHHBIX MeANaKOMIIaHUIMA.

KosnyecTBO NOAMMCYMKOB PE3KO BO3POCIO. B ueTBepTOM KBapTaie

2016 r. ux yucio npesbicuio 93,8 myiH — Ha ¢poHe Netflix ocTanbHbIE

TeJI€BU3MOHHBIE 1 KaOe/JbHble KaHaIbI BBITJIAAAT KapJII/IKaMI/Im.

KomMmnanusa paCTE€T KOJIOCCAJIbBHBIMH TEMIIaMHU: €XKEMECAYHO €€ 6asa
IMOAIINCYUKOB II0O BCEMY MHUDPY YBCIUYHNBACTCA 6ojlee yeM Ha 2 MJIH
YCJIOBEK.



CTabwWIbHBIM POCT A0OXOJA0B OT IoAmucKu obecrneuynBaeT Netflix
MOIITHOE KOHKYPEHTHOEe IIpPeUMYyIlecTBO. YUTOOBI yAep)KUBaTh U
pacmupsaTh CBOIO IoamucHyro 6a3y, Netflix mosammMcrBoBasa modus
operandi[l] y ycmemHol TeneBu3noHHOM cetu HBO u Hauana
BKJIA/IbIBATh IEHbIU B CO3/IlaHHE COOCTBEHHOI'O MPOAYKTa. CHATHIE €10
cepuasnibl «KapTOUHBIK AOMUK» U «OpaHXXeBbIU — XUT CE30Ha»
nprobpenn Iefyl0 apMHIO IPeJaHHBIX IMOKJIOHHUKOB, KOTOpDHIE
obecrieunBalOT KOMIIAHHIO OEeCIUIaTHOM peKIaMol B BUPTYaJbHOM U
peanbHOM Mupe. B sauBape 2016 r. Wall Street Journal nmcana: «C
OromKeToM Ha co3zaHue KoHTeHTa B $5 mupa Netflix HamepeHa
OCTaBUTh JaJeKo I103agu OOJBIIMHCTBO MECTHBIX TeJleceTer u

ITOTOKOBBIX CepBI/ICOB»u.

Netflix roroBuTCA npeogoneTb 100-MUIUOHHbIW NOPOr

Kon-Bo NOANMCYMKOBE Ha KOHEeLL, COOTBETCTBY IOWENo I'IEDMD,ELB*
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B peTpocriekTuBe ee cTparerus Kaxercs 0 6aHaJIbHOCTU ITPOCTOM.
Netflix BepHymacb K TOW JKe IIOAIIMCHOW MOJENW, KOTOPYIO
VICITOJTb30BaJIM TIepBble ra3eThl. Ho, BMeCTO TOro 4TOObI MOAAaBaThCA



pekJIaMHOMY co6Jia3Hy U MPUBOAUTH CBOU GUHAHCOBBIE JKEJNAHUS B
CTOJIKHOBEHME ¢ JKeJaHuUAMM mnogmucyukoB, Netflix ycnemHo
ypaBHOBeIIMBaeT TO U JApyroe. KoMmnaHusa pacrosiokeHa B IIOJHOU
Mepe VZOBJIETBOPATH CBOUX KIWEHTOB, CO3HATEJIbHO OTKa3bIBaACh
IIpephIBaTh UX IIOTOK BIIEYATICHUMN HAZ0€JIMBOU PEKIIaMOMU.
Bnarozapusie nognucyuku ronocytoT 3a Netflix cBouM cMOTpoBBIM
BpeMeHeM. B ¢eBpane 2017 1., mo coobmenuro CNBC, KiIHeHTHI

Netflix moTpebnsiim exegHeBHO mpuMepHo 116 MJIH dYacoB

BUJECOKOHTEHTA, ITIOJIHOCTBIO CBO60,Z[HOI‘O OoT pemaMHQ.

MapkeTosior BUJAAT 3Ty CUTyaluio B Oojiee MpauHOM CBeTe: OHA
tonbko Netflix oTHUMaeT y HUx 116 MJIH 4acoB CMOTPOBOTO BpeMeHU
ITOTEHIINATbHBIX IIOTPeOUTENEN — KaXKAbIi 00KUL ZIeHb!

Netflix BgOXHOBAAET oOTpaciab. CepBUCH IpeJOCTaBIeHUA
BU/IEOyCIyT Yepes nHTepHeT — HBO NOW u HBO GO13, sanymenneie
tesiekaHasioM HBO B 2015 r., B ogHOM TosbKO 2016 r. mpuBenu K
YBEJIMYEHUIO 3PUTENbCKON ayauTopuu «Vrpel mpecrosioB» Ao Oosee
yeM 25 MTH yesioBek2, B 2016 T. YHUC/IO TOAMTUCINKOB 0e3peKJIaMHOT'O
IIpeMUyM-aKKayHTa cepBHca ITOTOKOBOT'O ayAuo Spotify BBIpOCIO Ha
20 muH 1 K MapTy 2017 r. mocturiao 50 muH genosekl2. Apple 3a
mepBble /Ba ToZa Iocie 3amycka Oe3peKIaMHOTO MY3bIKaJIbHOI'O
cepBHca IpUBJIeKIa 27 MJIH IOANMCYMKOB U 3aTEM yBeIUYUBaIa UX
YHCIo TIpUMepHO Ha 1 MiH B Mecani®. B cenrabpe 2015 r. YouTube
BBeJIa PEMUATBHYIO TIOAMUCKY 6e3 peKIaMBbl.

Haxe Hulu, 3amycTtuBIIasg cBOM CTPUMHWHTOBBIN BHE0CEPBHUC
yepe3 rof mnocie Netflix, He cMmorsa ocraTbci B CTOPOHE OT 3TOU
TEH/JEHLIVU. Co3zaHHada KaK COBMECTHO®E IIpeAIpUATHUE
kuHoctyauamu 21st Century Fox, NBCUniversal u Walt Disney, Hulu
V3HAQUaJILHO WCIIOJb30BaJla TPAZULMOHHYIO PEKJIaMHYI0 MO/eJlb.
Baumas 6osiee HU3KYI0 abOHEHTCKyIo IuiaTy, yeM Netflix, kommanus
JIeMOHCTpUpOBaJIa 3pUTENAM KOMMEPYECKYI0 peKjIaMy B Hauase
II0Ka3a u BO BpeMs HETO.



Ho k uroHio 2015 r. peIHOK CKasaja CBOe CJI0BO. K TOMy MOMEHTY
ayautopua Hulu HacuuTeiBasia 9 MJIH IIOATIMCYUKOB — Bcero 14% ot
torgammHe ayautopuu Netflix. BpUto  fCHO: HYXHO YTO-TO
IIpeANpUHUMATD.

Tpu wMecama cnycra Hulu kanutyaupoBasia U 3aIlycTwia
6e3pekaMHYyI0 MOATIMCKY Bcero 3a $2 B mecsar. Kommnanus pasociana
OBIBIINM ITOAIMCYUKAM MMUCHhMO, B KOTOPOM Iobarogapuia ux 3a To,
YTO OHU yKasaiu Hulu mpaBWIbHBIN MyTh, U IPUTJIACUIA BEPHYTHCSA
— 4TOOBI HACTAXKAAThCA BUZeo 6e3 peKIaMbl.



hulu

Thomas,
On 07/03/14, you did something for which we'll be forever gratefu You

canceled your Hulu subscription.

HA PUCYHEKE:
Cnacunbo 3a OTMeHy NOANMCKK

Tomac,
7 MapTa 2014 I Bel CASN&aNK TO, 3a YTO Mbl XOTHMM Bac NodlarofapuTs, —
Bbl OTMEHMAW NOANKCKY Ha Hulu.

CBS Bblyumia 3TOT YpoK. B Hosa6pe 2014 r. koMIaHus 3amyCcTUia
ITOTOKOBBIN BuzieocepBurc All Access ¢ TpaAUIIMOHHBIMU PEKJIaMHBIMU
BcTaBKamMu. B aBrycre 2016 r. moz JaBjieHHEM IIOTPeOUTETHCKOTO
cripoca CBS 6bL1a BRIHYKZI€HA MPEAIOKUTh Oe3peKIaMHYI0 BEPCHUIO C

abOHEHTCKOMH T1aToi Bcero $4 B mecsamiZ,



ABXKEHWE BHU3: 3BAKAT TPAZIMIOIVOHHBIX MEZTUA

22 auBapa 1996 r. razeta The New York Times Ha4yasia BBIXOJUTb
OHJIAWH, NTPEeJI0CTaBUB HEITOCPEeACTBEHHBIN AOCTYN K CBOUM HOBOCTSIM
Y ITyOJIMKAIUSM YMTaTe M 1o BceMy Mupy. B nmepuoz ¢ 1990 mo 2015
I., KOTZla YMTaTeI1 Hadyalu aKTUBHO IIEePEKII0YaThCA Ha UHTEPHET,
TUPaXXU aMepUKaHCKUX raset ynaau Ha 37%, a 2005 r. ctaa XyAmmum
JUISI Ta3€TIYMKOB, KOT/Ia CITPOC Ha OyMakKHBIE Ta3eThl Hadasl

CTPEMUTEIIBHO HaﬂaTbE.

OnnaveHHble THpaXK exeaHeBHbIX raset B CLUA
B nepwop ¢ 1985 no 2016 . (B ThiC. 2K3.)
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MeToumHMK JIoNOAHWTEREHAR HRODMaLIHA
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1D Statista 2017 1585 to 2016

K 2006 r. mapkeToyioT NpU3HAIU 3Ty TEeHAEHIUI0. B TedyeHue
CIeAYIOIIUX YeTBIpeX JIET PacxoAbl Ha Ta3eTHYI pekIamMy
COKPATWINCh B/IBOE M C Te€X IIOp CHWKAIOTCA KaKAbIU rof. B oTBeT
raseTaM MPUXOAUTCA 3aTATUBATH I10SCA U XKePTBOBATh KOJIMYECTBOM U
Ka4yeCTBOM KOHTEHTA.

IlepBoe Bpemsda MemjieHHass CKOPOCTb HWHTEpHeTa 3alfuliajia
MeAvakoMnaHuu. Eciu oy XoTeau MOCMOTPeTh AJUHHBIN QUibM



WU APYTOE BUZIEO B XOPOIIIEM KayecTBe, OHU BBIOMpaIN KabelbHbIE U
TeJIeBU3NOHHbBIE KaHaJIBL. Ho C pacpocTpaHeHUeM
BBICOKOCKOpPOCTHOTO HHTepHeTra ¢deHoMeH Netflix Havan Habuparthb
ckopocTb. C 2010 r. BpeMA MpoCcMOTpa TPAAULIMOHHOU TeJlepeKIaMbl
CTaJI0 CTPEMUTEILHO COKpaIaThesi?,

PeknamHbie AoXoa0bl OT I.LHqJPOBbIK M NeYvYyaTHbIX BEPEHE raseT
[opoBOW poXopn B MMANKWapaax Agonnapoes
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TeneBru3roHHaA pexkyiaMa MOBTOPSET NeYaJIbHYIO y4acTb Ira3eTHOU
pPeKJIaMBbl, TaK KaK YMEHbIIEeHHWE 3PUTEJbCKON ayJUTOPUU HE MOIJIO
YCKOJIBb3HYTh ~OT BHUMaHua  Mapkerosiorop2).  CokpaleHue

PEKJIAaMHBIX PacxXxoAoB, ¢ KOTOPBIM B 2007 T'. CTOJKHY/JIUCH Ie4YaTHEIE
CMM, k 2015 r. HauasIo OIIYIAThCA U B TeJIeBU3MOHHOM cdepel,



MameHeHWe CMOTPOBOrC BPEMEHN MameHeHHe cMOTPOBOTO BpeMeHH TpaguumonHoro TB
TpaguuMoHHoro TB no Bo3pacTHeIM rpynnam B MeCAL, No BOIPacTHLIM rpynnam
(Tenesewanve + Buaeo no zanpocy + OVR, (TenesewaHwe + anaso no 3anpocy + DVR, 2-1 keapran 2015 1.
Ha 2-0 keapTan) NPOTUE 2-MO KBApTana 2010 1)
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BAHHEPHAA{ CJIEIIOTA 11 BJIOKMPOBAHWE PEKJIAMbI

BoccraHue notpebuTesieii IpOTUB peKIaMbl HE OTPAaHUYNBAETCS
IIEPEOPUEHTUPOBAaHUEM Ha [IOTOKOBBIE BUZEO U MY3bIKAJIbHEIE
cepBuchl. B 2008 r. MapKeToIOrY 0OHAPYKUIU TPEBOKHBIN peHOMEH
1o/l Ha3BaHUEM «OaHHEPHAsI CJIENIOTa»: 0Ka3aJ0Ch, YTO IMOTb30BATENU
OYKBaJIbHO He BU/AT peKIaMHble 00bsABIEHMS IIPU IIPOCMOTPE Beb-
cTpaHUIBl. DTOT peHOoMeH ObUT BHISIBJIEH B XO7le UCC/IeIOBAaHUMN C
HCIOJb30BAHUEM TEXHOJIOTUH, ITO3BOJIAIOIIEN OTC/IEKUBATD
IBUKEHUE T1a322,

VccrnemoBaTenmun u3 peknaMHoro areHtcrBa Infolinks caemanmu
IMIOKUPYIOIee OTKphITUE: «Korza mocie mpocMoTpa Beb-CTpaHUITBI
IIOJIb30BaTe/Jied ITPOCWUINW BCIIOMHUTBH MOCIeJHEe YBUAEHHOE WUMU
pekiIaMHoe o0bsBieHHe, Bcero 14% cMoriu Has3BaTb KOMIIAHUIO,
OpeHZ, WIN TPOAYKT. BBIBOA TakoB: KOMIIAHWUU TPATAT MULIMOHBI
JI0JIapOB Ha peKjIaMy, Ha KOTOPYIO TOTpPeOUTEeNTN IIONPOCTy He

o6palaloT BHUMaHUA»2S,
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HA PHCYHKE:

LBu¥eHKMe rNas NonL3cBaTeneil NpW NpocMoTpe Beb-CcTpaHWubl: niW
He BUOAT peKNamMmy.

3aTeM MosiBUIACh elile 6ojiee CKBepHasi HOBOCTh /I MapKeTHUHTa.
B centsibpe 2015 r. PageFair u Adobe coobmwiy, 4To Ha JAaHHBIN
MoMeHT 198 MJIH moib30BaTe el BO BCEM MUPE MCIIOIb3YIOT Ha CBOUX
[IK 6paysepbl ¢ GJIOKMPOBIIUKAMU peKJIaMbl U UX YUCIO PACTET Ha
41% B roxa. Yepes wmecsal Apple mpezacraBuia oOHOBIEHUHE I
omepallMOHHOM  cucreMbl  i0S, mMo3BoOJAMOIIEEe  MOOWIbLHBIM
ycrporictBaM  Apple  moazep:xkuBaThb — OJIOKUPOBKY  PEKJIAMBI.
[IpeanosioxkuTelbHO B OAHOM ToibKOo 2016 r. BO BceM MuUpe
ITOJIb30BaTeNM 3a0JIOKMpPOBaIU pekiaMy obOliell CTOMMOCTBIO OKOJIO
$41,4 wupa. ITlorpebuTenu OTKPHUIM HOBBIE GPOHT B CBOEM
BOCCTAHHWM IIPOTUB pEKJIaMHBIX BTOPXEHUW U MaAHUIYJIAIUN
SMOILUAMU.



[no6anbHbIM POCT 6GNOKMPOBKM PEKNAMbI

C 2013 1. vcnons3oeadme (10 oA GNOKMPOBKKA pernamel
pacTeT CTpeMMUTENbHBIMIKM TEMMaMM 181M

JaHHbe WCCnenoBaHKM:
+ lcnonezoBaHKe BNOKMPOBLLMKOE DEKNaMbl PACTET Ha 41% B roq
(2-1 KBapTan 2014 r. — 2-¥ KBApTaN 2015 1)
+ [0 COCTOAHKMID Ha MIOHL 2015 I BO BCEM MHUDE HACHMTBIBANOCE 121M
198 MAH AKTUEHLIX NONLICBATENSA BPAYISDOE © PACLUMPEHMAMMK
ANR BNOKMPOBKK PEKNAMBI

HOon-B0 aXTHEHLX NONL30OBATENER sS4l
6payIepoR C ANOKMPOBLMKAMEA
peknase (Ha MNK) I9M

30MmM
21M
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Pcmgjﬂ'lir r.Y Adobe

Kpusuc, BbI3BaHHBIN CTPEMUTENbHBIM VIIQAKOM TpPaAWIIMOHHOMN
ImpepbiBalolleld pekjaamMbl, B TIEPBYI oOuyepeab VyAapwi IO
MeAMaKOMIIAHUSAM. PexysaMmogarenu, BUAS, YTO IOTpebuTenu
WTHOPHUPYIOT U OJOKUPYIOT UX peKIaMy WIHM BOoOIle IIaTAT 3a To,
yTOOBl ee wu3bexkaTb, HadaJlKd COKpallaTh peKJIaMHbIe OO/ KETHI.
CHIDKEHME I0XO0/I0B OT pPeKJIaMbl pa3pyIInao Ou3Hec-MOAeNI MHOTHUX
MeINaKOMIIaHUH.

BTopoii aTam Kpusuca yAapwil HEIOCPeACTBEHHO II0 CcaMUM
OpeHZAM TOYTH II0 BCeX OTpacisgXx. MapKeToJoTH, KOTOphIe
TPAAUITMOHHO OINMpAJUCh Ha peKIaMy KaK OCHOBHOM CITOCO0
KOMMYHHKAITUA CO CBOMMU MOTPEOUTENSIMH, BAPYT JUIIWINCH STOTO
KJII0YeBOro KaHajna. MIx 6peHAbl y»Ke Hadajla Mcye3aTb BO TbMe, HO
MHOTHE AUPeKTOopa 110 MapKeTHHTY ellle He 0CO3HaIU 3TOTO.

KPU3VC MAPKETHUHTI'A

Ha npoTspkeHuU Tpex CToJIeTHM 60IbIIMHCTBO KOMIIAaHUH
HCITOJIb30Ba/IM OAWHAKOBBIM IT0O/IXO/] K IPUBJIEUEHHUIO U YePKaHUIO



KJIMEHTOB: OHU cebs1 peKJIaMHUPOBAIU. DTOT IMOAXO OBLT IIPOCTHIM U
nocjieZloBaTe/IbHbIM. MapKeTOJI0TU ONpe/esisiiv, KaKie HOBOCTHBIE 1
pasBjieKaTe/ibHble UICTOPUM HPABATCA UX KIHMEeHTaM, U BCTaBJISAIU B
3TU UCTOPUU PEeKJIaMHBIe OOBABIEHUS C OITMCAHUEM CBOUX ITPOAYKTOB
1 yoryT. MHOTOKpPaTHO TIOKa3bIBas 3TY PeEKIaMy IIMPOKOU ayANTOPUH,
OHU CO37IaBaJIU OCBEeJOMJIEHHOCTh 0 OpeHzie. Eciy pexkyiaMHble
0OBbsIBJIEHNA alle/UTUPOBAIN K SMOLIMAM, OCBEIOMJIEHHOCTh O OpeH/ie
MOTJIa IIepepacTy B TaK Ha3bIBaeMYIO «OIM30CTh OpeHza» (brand
affinity).

CerofHAMHUN peKJIaMHbBIA KPU3UC OOPYIINI BeCh TPaJAULIMOHHBIN
MapKeTUHT. Pexyiama ObUTa IMpOBEepEeHHBIM CIIOCOOOM BO37eHCTBUA Ha
OTPEOUTENBCKYIO ayIUTOPUIO cO BpeMeH benmkamuHa OpaHKINHA.
Tenepp e moTpebuTenn QaKTUYECKH 3aKpPbUIM ITOT KaHaI C
IIOMOIIIbIO  IUTATHBIX CEPBUCOB, OJOKUPOBIIMKOB peKJIaMbl U
«OGaHHEPHOU CJIENOTHI». BpeHbl, KOTOPhIe He HAWAYT HOBBIE CIIOCOOBI
JIOCTy4aTbCA [0 CBOMIX IOTpebuTesel, MpoOUrpamT B KOHKYPEHTHOM
60pb6e TeM, KTO CyMeeT PacKphITh 3TOT CEKPET.
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MAPKETHVHI', UCTOPUA
PASOYAPOBAHIA

[ToTpebuTey He TOJMBKO He JIF0OAT, KOT/Ia MTPEePhIBAIOT IMTOTOK UX
BIIeYAT/IIEHUH, HO 1 HEHABU/AT, KOTla UMW MaHUITYTUPYIOT.

Ha 3ape pexsmambl capadaHHoe paguo paboTano JOBOJIHHO
Me/JIeHHO, TI03TOMY Pa3HOI'o po/ia MPOoZAaBIIbl 3MEMHOT'0 Macjia MOTJIU
6e3HaKa3aHHO IyTeIIeCTBOBATh U ZleJIaTh CBOM OM3HEC, TOKA MECTHBIE
’KUTENM He PACKpPbIBAIM UX OOMaH U HEe BHITOHSIU C ITO30POM U3
ropoza.

C mnosBneHueM TejerpadHoii, a 3aTeM TejlepOHHON CBA3U
capadaHHOe pazmo 3apaboTano ropaszo ObICTpee, U 3MEMHOE MACJIO
YCTYIIHUJIO MecTO Oojiee MpaBAOIOAOOHBIM TOBapaM, a OTKPOBEHHast
JIOKb CBeJach K HEBUHHBIM IIpeyBeIWdYeHHAM, 0Oe3 KOTOPBIX He
MBICIUT cebs1 coBpeMeHHass peknama. CerogHa «BosieOHbIE
SJIMKCUPBI» obemaioT OeJloCHeXKHble 3yObl, TOHKHWE Talud U
OTCYyTCTBME MOPIIMH — 4YTO HENpPEeMEHHO «IIOATBEPKAEHO
nabopaTOpHBIMU HCC/IeJoOBaHUSIMM». Kopode roBopsi, MapKeTHUHT CTasl
OoJiee YeCTHBIM, HO HE HACTOJIBKO, YTOOHI MIOTPEOUTENN BEPWIH B TO,
YTO UM F'OBOPSAIT.

B cerogHAIIHEM MUPE C €TI0 MTHOBEHHBIM U ITI00QTBHBIM OOMEHOM
nHpopmaneil camasg HeBHHHAs JIOKb JaeT OOpaTHBIN pe3yabTart.
[ToTpebuTeN CpaBHUBAIOT MAapKETUHTOBBIE OOEIaHWs CO CBOUM
peasbHBIM OIBITOM M B C/lydyae UX HECOOTBETCTBUS OOPYIIMBAIOT HA
OpeH/; Bce HEIOBOJILCTBO Ha caliTaX OT3BIBOB, B IocTax Ha Facebook u



TBUTAX, YMWTAeMbIX COTHAMM  IIOAIIMCUYMKOB.  MapKeToJIoTru
cOOCTBEHHOPYYHO — UM OYeHb YCIIEITHO — IPUYIWIN TOTpebuTeneit
He ZIOBepATb pPeKIaMe.
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EFFECTIVLY TREATS:
ASTHMA, HAY FEVER, FOUL BREATH
ALL DISEASES OF THE. THROAT,
HEAD COLDS, CANKER SOURS
BRONCHIAL IRRITATIONS

Mot HEIM#[HIEII FUR CHILDREN INDER 6. ‘

HA PUCYHKE:
Ot poktopa baTttk
Ana pawero 3gopoeea
CHTAPETEl OT ACTME
C 1882 rona
Jna cHATWA AaCTMaTUYECKUMX NPUCTYMOR
SdderTMEHL ANA NeYeHKna:
BCTMBI, CEHHOW NWXOPaAKA, 3N0OBOHHOMD AbiXaHWs,
Bcex SoneHen ropna,
NPOCTYALI, 938 BO PTY.
BROHXMaNEHBIX PazapaMeH i
HE PEKOMEHAOYETCA ANA AETEWM MNALLIE 6 NET




He Bepute? Hauumnaa c¢ 1960-x rr. comScore/ARSgroup
orleHMBaeT 3¢PeKTUBHOCTh PeKJIaMbl, U3Mepssa ee BAMAHUE HA TaK
HasbIBAEMBIA  «IIPOLIEHT BhIGOpa IpoAyKTa»t. McciaemoBaHue
IIOKAa3bIBaET, YTO B MOCIEAHUE TOABl peKaMa CTPEMUTEIbHO TepseT
cBol addeKT, a AJid MOKOoJIeHUA MUIEHUYM CTAHOBUTCS ITPAKTUYeCKU

OeCII0JIe3HOM.

MAPKETHHI' PASOYAPOBDLIBAET ABAK/IbI

VicTopriecKy MapKeTOJIOTH CTUMYIMPOBAIU MTPOAAYKH, BO3JEUCTBYS
Ha IToTpebuTeselt IByMs Cltoco6aMu: paliiOHAIbHBIM WIN
SMOITMOHAIBHBIM. JlaBaliTe pazbepeMcs, TouyemMy 00a dTHUX MOAXO0Aa
6oJee-MeHee XOPOIIo paboTaay B IIPOILIOM U IIOYEMY CETOHSA OHU
TEPIAT IMOJTHYIO HEyavy.

1. PanimoHasibHOE BO3ZeHiCTBUE

Kitaccuueckass MapKeTUHT'OBask TEOPUA pacCMaTpUBAaET JIoZiel Kak
HEKUX pallMOHAJIbHBIX areHTOB, KOTOPhIE B CUTyallUU ITPUHITUS
pelieHys cOOUPAIOT BCIO pesieBaHTHYI0 MHGOPMAIIo, aHATU3UPYIOT
ee, B3BEIIMBAIOT aTbTePHATHUBEI U BRIOMPAIOT HAWIYUIITUI BapUaHT.
CiezioBaTesbHO, YTOOBI YO AUTh MOTPEeOUTENS YTO-TO KYIIUTb,
HeOoOXOAMMO IPe/ICTaBIATh CBOU MPeAIoKeH!s B PaKTONIOTTIeCKOM,
JIOTUYHOH, HAy9YHOU MaHepe.

OTo Teopus. B efiCTBUTENBHOCTH Ke TO, YTO B peKJIaMe BbIZaeTCs
3a JIOTUKY, ABJseTcA He 6ojiee UeM PUTOPUKON. PUTOprKa UMUTHPYET
Hay4YHBIN TIOAXO0/, IPeCTaBIAA A0KA3ATENbCTBA U Jiesiasi BBIBOJBI, HO C
ofHMM (QyHIaMeHTaJbHBIM OTJIMYHEM: HayKa B3BellIMBaeT BcCe
JloKa3aTeJbCTBA — KaK «3a», TaK U «IIPOTHB». PUTOpUKa Xe
IIpeZiCTaBjsAeT TOJIbKO Te [0Ka3aTeJIbCTBA, KOTOPbIE IOATBEPKAAIOT
MCKOMOE VTBepX/JeHHe, a OCTaJbHble IIOMPOCTY UTHOPUPYET.
JlpyruMu cjioBaMu, 3aZiadya HayKU — HAWUTU UCTUHY; 3aJa4a PUTOPUKU



— ybeauTh B CBOEW TpaBOTe Ja)ke BOINpeKW ucTtuHe. [lo cyTw,
MapKeTHUHI TpeAcTaBiseTr coboil mybauyHble pUTOpHUYECcKHe
yIIpa)kKHEHUS C MEeTbI0 JIIOOBIMU CpeACTBAMU YOeIUTh IoTpebuTeel B
IIPEBOCXO/ICTBE CBOETO MPOAYKTA HaJ IPYTUMHU.

Kiaccuyeckuii mpuMep MapKETUHTOBOM PUTOPUKM — peKIama
Mbuta Ivory Soap. B pesynbraTe Hebosblnoii aBapuu Ha ¢abpuke
Procter & Gamble cy4aifHo yzamoch co3aTh MbLIO, KOTOPOE HE TOHET
B BoZie. Ha 5TOM MapKeToJIOru ¥ BEICTPOWIU ero pekiamy: Ivory Soap
OGepeXxeT Ballle BpeMs U HEPBBI, [IOTOMY YTO €TI0 He HY>KHO ITOCTOSTHHO
MCKaTb B MYTHOM BoJe, KaK MbUIO [JPYTUX IIPOU3BOAUTEEM!
HewusBecTHO, HaCKOJBKO Xxopowmo Ivory Soap OTCTUpPBIBaIO

3arpsi3HeHUs (gTo, COOCTBEHHO, U  ABjideTcd TJIaBHBIM
npefHa3HauYeHWEM MbLIa) — B pekiamMe o0 3TOM HHYEro He
TOBOPUJIOCh.

Vcmonb30BaTh PUTOPUYECKHE TIPHUEMBI YOEXKAEHUS U CIOPUTH C
IIpUMeHeHUueM UHAYKTUBHOU U JeIYKTUBHOM JIOTUKU HAC ydar ellle B
cpeAHeu 1iKosie. [[OMHUTe TPOCTENIIINMN CUUIOTHU3M ?

Bce KopoJin BBICOKHE.
OH KOpOoJIb.
CiiemoBaTesIbHO, OH BBICOKHII.

B ciyuae ¢ Ivory Soap:

Jlyuliiiee MBLUIO IIaBaeT.
Harre MmpUIO IIaBaer.
CiemoBaTesIbHO, HAIlle MBLUIO — JIyYIIIee.

Hampumep, MapKeTOJOTM YacTO IIPOCSAT  KOPIOPaTUBHBIX
KJIVNEHTOB OIIEHUTh MpeajaraeMblii UMW IPOAYKT OTHOCUTEIHLHO
IIPOAYKTOB KOHKypeHTOB. OHU Zal0T KJIWEHTaM aHKETy C IepevyHeM
XapaKTEPUCTUK — U, YTO ITOPa3UTENbHO, UX MPOAYKT MOYTHU BCErzaa
HabupaeT 60oJIblllee KOJIMYECTBO 0A/UIOB 110 KaXKJOMY ITyHKTY!



Ecy moTeHIuagbHbIN IOKyNaTe/Ib BHUMAaTEIbHO IPUCMOTPUTCA K
TaKUM aHKeTaM, OH YBUJAUT /JB€ BeIlY: BO-IE€PBBIX, MAapPKETOJOTU
BKJIIOUYAIOT B CIIMCOK TOJIBKO T€ XapaKTEPUCTUKU, IO KOTOPBIM UX
IIPOAYKT MPEBOCXOAUT JpPyrue; BO-BTOPHIX, T€ XapaKTE€PUCTUKU, B
KOTOPBIX UX IPOAYKT yCTYyIIaeT APYTUM, B CIIMCOK HE BKJIIOUYEHHI.

Ho cerozHsa moTpebUTENMN yCTAIM OT PUTOPUYECKOTO MapKeTHUHTa
Y pearvpyroT Ha Hero MOBBIIIEHHBIM CKeNTULIM3MOM U OTTOPXKEeHUEM
II0 OTHOLIEHUIO K IIpearaeMoMy IIPOAYKTY WIH yCIIyTe.

OTO He O3HAYaeT, YTO JIFOU BOOOIIe MepecTaliu AoBepATh GaKTaM
— OHMU IIepecTau I0BepATh TeM paKTaM, KOTOPbIE UCIOIb3YIOTCA JJIA
MaHUIyJIAUMU UMU. U1 3TO HejoBepue HAIPAMYIO BIWAET Ha UX
I'OTOBHOCTB KYIIUTh, a TAKXKe CyMMY, KOTOPYIO OHU I'OTOBBI 3aIL/IaTUTh.

JloH  Apuanu, 1mpodeccop TICUXOJOTMU U  IIOBeJeHYEeCKOU
skoHOMuKU B Illkose OusHeca @ykya u gupekrop LleHTpa
PETPOCIIEKTUBHBIX MCCIEJOBAHUMZ, HArIAZHO IPOJEMOHCTPUPOBAI
3TOT  CKeNTULM3M B  3JKCIIEpDUMEHTe C  IIOTe€HUWAJIbHBIMU
IIOKyIIaTeIAMU CTEPEOCUCTEM. ApPUI/IU CPaBHWI, KaK /JB€ TPYIIIILI
MeJIOMaHOB  OTpearupoBajd  Ha  ONMCAaHWE  MY3bIKaJlbHOU
CTEPEOCUCTEMBI, OZHA M3 KOTOPBLIX IIpOYUTAZA 3TO OIMCAHUE IIO[
BUZIOM OpOIITIOPBI ITPOMU3BOAUTEA, a ApyTras — M0/ BUAOM 00630pa U3
*KypHasna Consumer Reports[2]. BoT 4To nuiiieT Apuaiu:

Bce yyacTHMKM Ha IPOTSDKEHMU IIodydaca  CIyIIaau
nmpousBezieHnsa baxa, mocie Yero UM OBbUIO TPEIOKEHO
OIeHUTb CTEPEOCUCTEMY II0 CJIEAYIOIIUM IapaMeTpaM:
HaCKOJIbKO MOIITHOEe 3By4yaHue 6acoB saeT cucremMa? HackoibKo
YHCTOe 3By4YaHHe BBICOKUX 4YacToT? I[IpHUCYyTCTBYIOT JIHU
WCKaXeHUd 3Byka? Hackoibko OHa IpocTa B ympasiaeHuu?
HaKOHeIl, CKOJIbKO OHW OBbUIM OBl TOTOBHI 3aIUIaTHTh 3a 3Ty
CTEPEOCHCTEMY?



Oxkasasioch, 4TO CTepeoCHCTeMa HpaBWIaCh y4aCcTHUKaM ropaszo
6osblile, eI OHU CYUTAIU, YTO TOMydYeHHas MMU HHbopMaIud
onyO6JMKOBaHa B HempeaB3ATOM 063ope u3 Consumer Reports. OHU
TaKKe ObUIM TOTOBBl HAMHOTO OOJIbIlle 3aIUIATUTh 32 CUCTEMY — B
cpeaneM $407 mo cpaBHeHMIO ¢ $282, KOTOpble T'OTOBBI OBUTH
NOTPaTUTh YYaCTHUKM, IMONy4YuBIIMe MWHPOpMALMIO HAKOOBI U3
Opolrtopsl MpousBoguTessd. HezioBepre K MapKeTUHIOBOU pUTOpUKeE
CUZMT B HaC TaK IIyOOKO, YTO B 3HAYMTENbHOU CTeleHU BIUAET Ha
BOCIIPUATHE IIPOAYKTA — JaXKe B CIydae HEIIOCPeACTBEHHOTO OIIbITas.

Ho, ecii MapkeTUHTOBasi pUTOPUKa C ee IpHeMaMu ybexaeHusa
IPUBOAUT K OOpaTHBIM  pe3yiabTaTaM, IIo4eMy KOMIIaHUU
IPO/IOJDKAIOT 32 Hee ep>KaThCA?

Bo-mepBbiX, Hamie ob6pasoBaHue. B IIKojle HaM HaKpeIKo
BZIOJIOWJIM B TOJIOBY, UTO Jl0O0O€e paccykAeHHe JOKHO HauMHAThCA C
Te3unca: «f cobuparoch AOKa3aTh TO-TO U TO-TO», TIOCJIE YETO JOIKHBI
cjleloBaTh OJWH 3a JAPYTMM apryMeHThl W, HaKOHell, 3aKIloYyeHUe:
«CyejoBaTeNbHO, 3TO JOKasblBaeT TO-TO U TO-TO». Bo B3pociaoM
BO3pacTe MbI TPOZOKAaeM HCIOIb30BaTh TOT ke ¢dopmar. Jlrobas
npe3eHTanaA B PowerPoint Maio yeM OT/JIWYaeTCA OT COYMHEHUA
y4eHUKa cpelHel KO — TOJIBKO CO crieldddekTamMu.

Bo-BTOpPBIX, TpeCcTMK Hayku. PyKOBOAWTENU KOMITAaHUN JIOOAT
HAy4YHbI TOAXOJ K IUIAHMPOBAHWUIO U TMPUHATUIO pelleHUH,
IIpeZICKa3yeMOCTb U TOYHOCTh. V1 3T0 xoporno. Ho 6usHec — 3TO He
Hayka. HecMOTpsA Ha CerOAHANIHUMN AOCTYIl K OTPOMHBIM MacCHUBaM
JlaHHBIX, MAPKETUHTOBLIE pellleHus Bcerga OyayT Tpe6boBaTh, HApAAY C
TOYHO BBIBEDEHHOW CTpaTervey, HeMaJol [JOJU UHTYULUH.
OcHOBHBIE 33/lauM MapKeTHHIa OCTAlOTCS HEeU3MeHHBIMHU: Kak
3aXBaTUTh, y/lep>KaTb U BO3HArpajuThb BHUMaHUe IMOTpebuTesNel;
KOpoue roBOps, KaK IIpUBJIeYb JIOZel, a He OTTOJKHYTD UX.

2. ODMOILIMOHAJILHOE BO3/IeFiCTBUE



B ocHoBe a3 dekTHBHOM driocoPpru KpeaTUBHOCTH JIEKUT
ybexxzieHe, YTo HET HUYero BaykHee TOHUMAaHUA
yeJI0BeYeCKOU IMPUPOIBI, TOT'0, KaKKe UppalliOHaIbHBIE
’KeJIaHUSA JBUKYT YeJI0OBEKOM, KaKue MHCTUHKTHI JOMUHUDPYIOT
HaJl eTo AeUCTBUAMM, aKe eC/IU A3bIK YMeJIO MaCKUPYeT ero
MCTUHHBIE MOTUBHI.

— Bt Bepa6ax

[locie Bropoil MUpOBOM BOWHBI AMepHKa MepeXuBajia IepUof
HEeBHUJAHHOTO OoNTHMMM3Ma. Ha pbhIHKe MOSIBIANINCH HOBbIE TTPOAYKTHI,
JIIOAU TIPOBOAWIN TiepeZi TejedKpaHaMu Bce Oosibllle BpeMeHU, U
TeJIleBU3MOHHAsA pekjaMa IIpeBpaTWiach B caMbIii JielCTBEHHBIN
VHCTPYMEHT BJIUAHUA Ha motpebutesneii. OHAKO, IO Mepe TOro Kak
pekjaMa cTaja 3aloJHATh BOJHBI Teneddupa, aprymMeHThl U
KOHTpapryMeHThl Bce OoJibllle pa3MbIBAIM MHeEHHEe IIOTpebuTe.
JleficTBUTENIPHO, KaK OIpeAeNnTb, Kakasg U3 JAecATH 3YOHBIX TacT
oTOeTMBaeT 3yObl JIydIlle APYTUX?

PexnamHoe areHTcTBO Doyle Dane Bernbach (DDB) mpoiiBeTano
6siarogapsi Tomy, uyro buin bepHbax u ero mapTHephl CymMenau HauTu
HOBBIN, HECTAaHZAPTHBIN MOAX0A K oTpebuTenam. DDB oTkasanock ot
paloOHAJIbHOM PUTOPUKM U BMECTO 3TOTO, OTCTAaBUB B CTOPOHY
OuYeBUZIHbIE STHUYECKHE BOIPOCH, CHOKYCHPOBAIOCh HA CO3JaHUU
MOIITHOM SMOIIMOHATBbHOU IIPUTATATETbHOCTH IIPOAYKTA
HEeloCpe/ICTBEHHO Ha YypOBHE YeJIOBEUYEeCKUX IO/ CO3HATETbHbBIX
’KeJJaHUM U TIOTpeOHOCTE.

Kak mnumer ozawmH u3 OuorpadoB bepHbaxa: «OH TOBOPWI O
peKaMe KakK HCKyccTBe ybexzaeHus. YTobbl yOeauTb IOTpeOUTENA,
HeoOXO0AMMO 3a/leficTBOBATh rTyOUHHBIE, YHUBepCaJIbHbIE

qyeJI0oBE€YECKME MHCTUHKTBI — MHCTHMHKT BBIKMBAHUA, XXEIaHUE OBITh

JTIOGMMBIM, YCIIEIIHBIM, HE3aBUCUMBIM, KKy CIaBhI»2,

YtobOBl OBJAAETh MCKYCCTBOM OSMOIIMOHANBHBIX MAaHUITYJIAINMH,
IpeXx/Jie BCEero HeoOXOAWMO IOHATh, YTO CYIIECTBYIOT BCETO JBe



TIIepBUYHBIE SMOIMM — YZOBOJIBCTBHE U cTpajaHue>. Kaxzgaa us Hux
Ipe/icTaeT BO MHOXKeCTBe pasHbIX GOpM: HaIllpuMep, YAOBOJIbCTBUE
BKJIIOYaeT TakWe TyOOKHe IIONIOKUTENbHbIE IIepEeXXUBAHUSA, Kak
cyacTbe, YMUPOTBOPEHHOCTD, JIIOOOBb, PaZIOCTh, a TAK)Ke YYBCTBEHHOE
HaolaXkJeHrue KpacoTolh M KOMGOpPTOM; CTpaZlaHue BapbUpyeTCsd OT
TaKUX ITyOOKHX HETaTUBHBIX YYBCTB, KaK rope, 6€CITOKONMCTBO, CTPax,
OJMHOYECTBO, 0 GU3NYECKUX HEAOMOTAHWM B Buze 3yOHOU Ooiu,
MUTPEHU U T.I. B 6-11 IyiaBe MBI paCCMOTPUM, KaK MapKETUHT MOXET
3aTPOHYTh TIJTyOOKME JMOIIMU IIOTPeOUTEeNsA, HO 37ech JAaBauTe
OCTaHOBUMCS Ha OOBIYHBIX PU3NUECKUX YYBCTBAX.

Ha ceHCOpHOM ypOBHe pasJpaXXuTejab MOXET [JOCTaBJIATb
yZIOBOJNbCTBHE WM Oonb. OcTpasg 3aKycka MOXeT IIPUSITHO
IIPOCTHUMY/IUPOBATh Ballll BKYCOBBIE PeleNTOPHl WiK 003kedb ux. Ho,
€CJIM OTBIT HOCUT TOJIbKO CEHCOPHBIM XapaKTep, IOYeMy MBI ITOTydaeM
Oospllle  YAOBOJBLCTBUA, TJAAA HaA TONIMHHOE IPOH3BeJeHUE
HWCKYCCTBa, a He ero Komu0?% [loyemy HacToAmad «3Be3JHasd HOYb»
Bau ['ora npuBOAUT HAC B TPEIIET, a NIOAJeJNKA — AaKe HallvcaHHad C
OONMBIIUM  XyZOKECTBEHHBIM  MAaCTEPCTBOM  —  OCTaBJISET
PaBHOAYIIHBIMHU ?

Kak o6bsicHsieT B cBoeli kHmMre «Hayka yzoBosbeTBUsI» 1o biym,
npodeccop INCUXOJOTMM Y  KOTHUTUBUCTUKA B  VIeJbCKOM
YHUBEPCUTETE, «TO, KAKUM MUP IpeACcTaeT nepes HalllMMU OpraHaMu
YyBCTB, — 3TO He rimaBHoe. CKopee yZ0BOJIbCTBUE (KaK U CTpaZlaHue),
KOTOPO€ MBI HCITBITBIBAEM OT Yero-Inubo, — 3TO IPOM3BOJHAA OT TOTO,
YTO MBI JyMaeM 06 5ToM Belu»Z. ByM yTBEpXJaeT, 4To BCe JIOAU —
SCCEHIIMAIUCTHI, TaK KaK peakilds Ha Belll oOycjloBleHa HallMMU
TpeCcTaBIeHUAMHU O CYLITHOCTH 3THUX Belleis,

B 2008 r. wucciegoBatenn u3 Kanrexa (Kamudopnuiickoro
TEXHOJIOTUYECKOI'0 MHCTUTYTA) U3YUYWINA CBA3b MEXJYy CTOMMOCTBIO
BUHA U V/OBOJbCTBUEM OT ero mnorpebneHusa. JlobpoBosbilam
IPeAIOXKIIN IIPOJEryCTHPOBATh BUHO Mo IieHe $10, $35, $45 u $90 3a
O6yThuTKy. CHauasa Uux MOIPOCIN CPaBHUThL BUHO 3a $35 u $45, 3aTem



3a $10 u $90. B oboux ciayyasx y4aCTHUKHU OI€HWIU BKYCOBbIE
kKadecTBa Oosiee JOpOTMX BUH BhIIE JelleBbiX. bojee TOro, oHu
OIIEHWIHN YPOBEHb YIOBOJIBCTBUS OT BUHA 3a $90 HeCcpaBHUMO BHIIIIE,
yeM OT BuHa 3a $10.

Ha camowm zesne B 6yThuiku 3a $10 u $90 6bU10 HATUTO OAUHAKOBOE
BUHO.

PaHee yueHble yKe OOHAPY)XUBaIM 3Ty B3aUMOCBA3b MEXIY
BBICOKOM I[€HOM UM BOCIHPUHMMAaeMbIM BBICOKMM KaudeCTBOM, HO
cucanyd 3To Ha cHobusaMm. OpHako wucciaenoBarenu u3 Kanrexa
BOCIIOJIb30BJINCh MAarHUTHO-PE30HAHCHOU Tomorpadueii, 4YTOOBI
OTCJIeZIUTh AKTUBHOCTh MO3Ta JA006poBosibIleB. OKa3aaoch, YTO IPU
noTpebsieHUn 6osiee JOPOTOro, MO MX MHEHUIO, BUHA Y YYaCTHUKOB
aKTMBM3MpPOBaIach 06JacTh MO3ra, OTBEYaromas 3a yAOBOIbCTBHEZ.
OTo He ObUT CcHOOM3M. OHHU JAeNCTBUTENBHO TMONMy4Yaaud OoJblie
HaCJaXAEeHUs, KOTZa MWK IPEATOI0KUTETbHO O0jiee 10poroe BHHO.

To ke camoe KacaeTcsa ¢usndeckorr Oosu. MccregoBaTenu u3
I'apBapackoro yHuBepcutetra Kypt I'peit u /IsHuen BerHep mpoBeiu
HeOOBIYHBIN 2KcrepuMeHT. J[oOpoBosblieB (Bcero 48 deloOBeK)
pa3dwIM Ha maphl (IIpYU 3TOM MapTHEP OBbLI «ITOACAAHOU yTKOM», HO
WCITBITyeMble 00 3TOM He 3HalIM) U COOOIIWIN MM, YTO WX IapTHEP
MOXXeT BbIOpaTh OJWH M3 JBYX CIOCOOOB NMPUUYUHUTHL UM OO —
yAApUTh TOKOM WIX BKJIIOUUTH 'POMKHM 3BYKOBOM CUTHAI.

I'pei m BerHep pasgenwin y4YacTHUKOB Ha [JBe TPYIIIHL.
YdacTHUKaM IIepBOU TPyl CKa3aau, YTO UX MapTHEP BBIOpa yZap
TOKOM — U Yepe3 HECKOJbKO MTHOBEHUNM OHM TIOJyYWIU
JIEKTPUYECKUN pa3ps/. Y4acTHUKAM BTOPOU T'PYIIIbI OBUIO CKAa3aHO,
YTO HUX IapTHEp BHIOpPaT T'POMKHUU 3BYyK — HO 3aTeM, KakK Obl
CJTy4aiiHO, OHM TOXKE TOJIYYWUIN yAap TOKOM. VIHTEHCHBHOCTDH TOKa BO
BCeX CIydasax ObUia OAMHAKOBOIA.

YdeHble 06HAPYKWIN: KOT/]a YYaCTHUKU CYUTANIU, UTO yJjap TOKOM
OBLT HaMepPeHHBIM, OHU BOCIIPMHUMAJIH €0 Kak OoJiee O0Ie3HEHHBIH,
npyuyeM OoJie3HEHHbIE  OIIYI[eHUs COXPaHSUIMCh /O  KOHIIA
sKcriepuMeHTa. Te ’Ke, KTO CUMUTalA, 4YTO TIOJAYyYWI VyAap TOKOM



CJTy4aiiHO, OLIEHUBAIW YPOBEHBb OOJM Tropas3zno HIDKe U ObICTpee Ipo
Hee 3a6bBal,

Takum 06pa3oM, ypOBEHb HUCITBITHIBAEMOTO JIIOABMU YIOBOJIbCTBUS
WIN CTpaflaHusl 3aBHUCUT He TOJBKO OT CEHCOPHOI'O OIbITa, HO U B
3HAYUTENbHOMN CTENIEHU OT BOCIPUATHA. A TTIOCKOJIBKY YZAOBOJbCTBUE U
CTpaflaHWe SBJAIOTCA CUJIbHEWIIMMU MOTHBATOpaMH, I'DPaMOTHOE
WICITOJIb30BaHUE JTHUX SMOLMN B peKIaMe, Ka3ajoch, JOKHO OBLIO
OTKPBITh MapKeTOJIOTaM MPSMO¥ Iy Th K AyIlle TIOTpeOUTe e,

K coxajleHHWIOo, 3TO IIOHMUMAaHUE 4YeJOBEeYECKOW IICUXOJIOTHHU
BBIPOJIMJIOCH B IPUMUTHBHBIE METO/bI COOIa3HEHUA U MIPUHYKIECHUA.
MapkeTosoru Jub60 co6/Ma3HSIOT MOTpebuTeNel KyIuTh MPOAYKT WU
yoryry, obelias UM YOBOJbCTBHE, JHOO MPUHYXKAAIOT KYIIUTD,
yrpokas HEIPUATHOCTSIMHU.

[TocMOTpUTE Ha peKIaMy HIDKe: KaK BUAUWTE, B peKJIaMe IMHMBa HU
CJIOBa He TOBOPUTCA O ero BKyce! Cekc mpogaeT nuBo.

Crpax ToXXe Tmpojaer. IlomuThdeckas peklaMa CTaHJApPTHO
arleJUTUPyeT KO BCEBO3MOXKHBIM CTpaxaM — IIOTepu paboTHI,
CHIDKEHUs JOXOJI0B, KpaxXa CHCTEMBI 3ApaBOOXpAaHEHMSA, pasryJa
Teppopu3Ma | T.II. [Ipou3BOAUTENN OXPAaHHOM CUTHAIU3AIUU JIFOOAT
WCITO/Ib30BaTh M300pa)kKeHUsI BOPOB, ITPOOHPAIOIIUXCA B  JIOM.

TexHosornyeckre KOMIIaHUU YIpoXarnnT XadKEPCKMMHK dTaKaMWH,

BUPYCAMH U Kpaskel JaHHBIX 1L,

TakTMKa MaHUNYJIWPOBAHUA OMOLMAMHU JaBajla XOpOIlue
pe3yJIbTaThl CO BpeMeH peKIaMHOM peBostonu buta bepubaxa. Tak
3a4eM OT Hee OTKa3bIBaTbhCA?

[lo oAHOUW ©IpUYUHE: CEroAHd TaK{he IIpUeMbl He IPOCTO He
paboTaloT — OHM [JaloT OOpaTHBIN peByHbTaTQ. CoBpeMeHHbIE
moTpebuTeN CTamu CIWUIIKOM HCKYIIEHHBIMU — OHU MI'HOBEHHO
YYBCTBYIOT MaJIeHIIe TOMNBITKHU COOJAa3HUTb WIW IPUHYAUTb U
«OTKJIIOYAIOTCA» ellje [0 TOro, KaK Ha SKpaHe MOABUTCA Balll JIOTOTHUIL.

ViMeHHO ITIOOTOMY IIOYTH [ABE€ TPETHU HpeﬂCTaBHTeHeﬁ IIOKOJIEHHUA



MW/UIEHUYM HCIIOJIb3YIOT 6JIOKI/IPOBI_T_II/IKI/I PEKJIaMHI, YTOOBI 3dKPbITb

MaHHUIIY/IATOPaM JOCTYII B CBOIO XM3HbB13.,
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BREPXY:
Kopone nuea

EHM3Y:
MocTaeuTe Ha oxpaHy / CHATL C OXpaHbl
KOrOA BAC HET AOMA,
HE JAMTE UM NMPOHMUKHYTb B AOM
Bawe munuwe ya3emMmo, KOrda HUKDrO HeT Ooma,
BrniowaitTe oxpaHHyo CUrHANM3aWMKo JUCTAHUMOHHD MK 3aNporpamMmMmupyia-
Te CBOW rpadmK BKNIOYEHWUA/OTKNIOYEHMSA CUCTEMBI.
Pexum: «Ha oxpaHes
Y3HaTe BONkLWE



YTto ke ocraercA? Ecau aroau mepecTtaid BepUTh PalliOHAIbHOU
PUTOPHUKE M PA3APAKAIOTCA OT MAJIEUIINX MOMBITOK SMOIIMOHATbHON
MaHUTYJIAIMM, KaK BaM [JOCTydaTbcsAd [0 mnoTpebuteneit? Kak
IIPEOZ0JIeTh PEKJIaMHbBIN KPU3UC?

NCTOPUA

I/ICTOPI/II/I — 9TO OCHACTKa 4JI1 BbIXDKMBAHHKA B 3TOM KHU3HHU.

— Kennem Bepx

Mp&I IpeziyTaraeM BapuaHT pellieHus, Yell BO3pacT HaCUUThIBaeT
HECKOJIbKO JIECATKOB ThICTYETETUI. DTOT CITOCO0 KOMMYHUKAIINH

W€ IbHO IIOAXOUT JI YeJI0BEYECKOr'0 CO3HAHUA U ITI03BOJIAET
Hanbosee 3GPeKTUBHO JOHOCUTD HeH barogaps TOMY, YTO
yIIaKOBBIBAET YE€TKOE pAI[OHAIbHOE MTOC/IaHNUE B OMOIIMOHATBHYIO
000JIOYKY ¥ IOCTABJISIET €70 C HEOAOIUMOM IIPUTATATETbHOCTHIO. DTOT
crroco6 KOMMYHHKAITUM Ha3bIBaeTCsA ucmopuet.

XopoIlo pacckasaHHas MCTOPHs 3axXBaThIBAeT Hallle BHHMAaHUE,
yep>XBaeT HAac B HaNpsKEHWW W BO3HArpaXkzaeT 3HAYUMBIM
SMOIIMOHATBHBIM OITBITOM. JDMOIIMOHAJBHBIM — IIOTOMY YTO MBI
HEM3MEHHO COIIepeXKMBAaeM ee T'eposiM; 3HAYNMMBIM — IIOTOMY YTO MX
mocTynkyu obecrednBalOT Hac Oosiee IVIyOOKUM IMOHMMAaHHEM
YeJI0OBe4eCKOU MPUPOZHI.

CaMO ©IOBO ucmopusi CMyIIaeT MHOTHMX MAapKeTOJIOTOB.
HekoTophle WCIONB3YIOT TEPMHHBI UCMOpUSs W KOHMEHM Kak
B3anMo3aMeHseMble. Ho, Kak MBI BCKOpe y3HAaeM, MEXAY STHUMU
ZIBYMsI BeIlaMH1 He O0oJIbIlle 00I1ero, YeM MeXIy IeieBpoM PybeHca u
MOKpAIIeHHOW CTEHOU.

MHoTHe CUMTAIOT, YTO, IIOCKOJIBKY MBI CJIBIIIMM, YUTAEM U BUAUM
HMCTOPHUU BCIO JKU3Hb, CO3/aTh MCTOPHUIO — ILIeBoe zeo. Ho Tak u
OHO Ha camMoM Jene? Hampumep, Bbl B CBOeH XHM3HU IIOCETHIU



JleCATKY KOHIIEPTOB, HO ITPOOOBAJIU JIU BbI KOT/Ia-HUOYAL caMU ITHUCATh
MY3BIKY?

Y HEKOTOpPBIX UCTOPUU aCCOLMUPYIOTCA CO CKa3KaMU, KOTOpPbIe
JeTIM YWTAalOT Ha HOYb, WIM K€ C COMHHUTEIbHBIMH OaliKaMH,
KOTOPBIMM JIFOOAT ITOTYEBATh APYT APyra IMOABHIITMBIINE ITOCETUTETU
6apoB. [Jla, 2TO TOXe WCTOPWUU, HO TIpeAHA3HAYEeHHbIEe A
pasBiedyeHusd. Ha pyrom KOHIle CIIEKTpa HaXOZATCA BeJIUKUE
WCTOPUH, HACTOJIbBKO MOIIHBIE, YTO OHHM CIIOCOOHBI MEHSTH
MUpPOBO33peHUue Jiofeil. ObsieueHHble B GopMy HCTOPUM HCTUHBI
co3fasii Lejble [UBWIKW3ALUU U peJIurum ¢ MWwuidapgaMu
rocjiesoBaTteneri. PomaHbl, Takue Kak «XmXKHHaA g4 Toma»,
crrocob6¢cTBOBaIM GOPMHUPOBAHHUIO TTOTUTUIECKUX ABIKEHUH, HEPEJIKO
IPUBOAUBIIMX K BoliHaM. Tesecepuasibl HatoZobue «Bce B ceMbe» U
«Ywini wu I'peiic» TIOMOIVIM CIPaBUTBCA C€ BOUHCTBYIOIIEH
HeTepIUMOCTbIO K npefcraBuTensam JI'BT B amepukaHckoM obliecTBe
U BBIMOCTUTBH IIYTh K TOJIEPAHTHOCTU. M, KaKk MBI pacCKaXeM B
TpeThbe dYacTu KHUTHU, OsaroZapsi TI'paMOTHOMY HCIIOJb30BaHUIO
VCTOpUN  WHHOBAIIMOHHBIE OpeHJAbl MEHSAIOT B3IVISI[, CBOUX
nmoTpebuTesieil Ha MUp U YBJIEKAIOT 3a COOOM.

Kopoue roBops, ucrtopus — 3TO IVIaBHasg WHQOpMaIMOHHAsS
TEeXHOJIOTUSA, U300peTeHHas uejoBedyecTBOM. MHbopmanyoHHas —
IIOTOMY 4YTO HCTOPUM TpebyloT O60iblinX 00beMOB HHbOpPMAaIUU,
BKJTIOYAsi IVIyOOKOe 3HaHME YeJIOBeUYeCKOU IPUPOAbI M 0cOOeHHOCTeN
ee B3auMOJEUCTBHUS C MaTepUaIbHOU U COIIMAbHOU PEeaIbHOCTIMMU.
TexHOJMOTYA — MOTOMY YTO XOPOIIIO paccka3aHHas UCTOpUA TpebyeT
TEXHOJIOTUYHOU BHYTPEHHEW CTPYKTYPBI, KOTOPas BKJIIOYAET CIOXKET,
IICUXOJIOTUYECKUE II0BeJeHYEeCKUe MeXaHU3MBI, LI€HHOCTU, pOJIH,
KOH(JIMKTHI, TTOBOPOTHbIE MOMEHTHI, SMOIIMOHAIBHYIO AUHAMUKY U
MHOr'oe Jpyroe. B oOCHOBe WUCKycCcTBa, Kak BCerza, JIEXUT
nmpodeccroHaNIbHOE MaCTEPCTBO.

Vcrtopun, Kak Mbl yBUAWM B CJlIeAyIOllel IJaBe, SABIAIOTCA
HEOTHEMJIEMBIM MEXaHU3MOM YeJIOBEYEeCKOr'o Mo3HaHuA. [loueMmy xe
TOT/Zla HAaM HY>KHO YYUTbCA UCKYCCTBY pacCKa3blBaHMS HCTOpuii? Passe



3TO YMeHUe He ABJAETCA ecTeCTBeHHBIM? [la, ABJAETCsA, KaK U yMeHue
pucoBaTb. Ho, 4TOOBI J0CTUYD MOAJTUHHBIX BBICOT, U XYZOXXHUKaM, U
co3zaTessiM UCTOPUM HeOOXOAMMO OBJIaZIETh OIpeZieieHHbBIM Oaraskom
3HAHWUU U HABBIKOB.

Hampumep, mocjie MHOTOBEKOBBIX MCKAHWN »KUBOIUCIHI 3IOXU
PeHeccaHca NpUILIA K OTKPBITUIO MaTeMaTHYeCKOUW NepCIeKTUBHI,
YTO TO3BOJIWJIO BBIBECTU KAapPTHUHBI HA HOBHIM ypoBeHb peanu3dMma. C
Te€X TMOP Mbl YUUM OHBIX KUBOIUCIIEB IMOCTPOEHUIO MEPCIEKTUBHI B
XyZI0’)KECTBEHHBIX IITKOJIaX, a He OXHZAaeM, YTO OHM JOAYMAarTCA 0
3TOTO caMHU. 3aueM KaXK/IbIi pa3 3aHOBO U300peTaTh BeJIOCUTIE?

To >xe camoe MOXHO cKa3aTb 00 MCKyCCTBE CTOPUTEJUIMHTA.
CosgaTtenu xopomux GUIbMOB, MbeC U POMAHOB MPEKPACHO yMEIOT
3aXBaThIBaTh, y/lep>KUBaTh M BO3HArpakZlaTb BHUMaHHE ayJUTOPUU
— CyIIecTByeT IIpOBEpPeHHBI HabOp 3aKOHOB CTOPUTEJUINHTA,
KOTOPBbI€e MO3BOJIAIOT 3TO AeyiaTh. OCBOUB UX, BBl CMOXKETe CO37aBaTh U
pacckas3bIiBaTh XOPOIlINe UCTOPUH, UTO MTO3BOJIUT BBICTPAUBATh TECHBIE
OTHOIIIeHUs MeXAy BalllMM OpeH/IOM U BalllUMM IOTpebuTenaMu. U,
eCIn BBl OBJIaZleeTe 3TUM MCKYCCTBOM TakK, KaKk MM BiazeroT Apple,
Red Bull, Dove wiu GE, Bai 6peH/i TpOTPeMUT Ha BECh MUD.



YACTD 2

KAK CO3JIATh ICTOPUIO

VcTopusa: DBOMIOIMOHHAA afalTallyA K
CO3HAHUIO
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OBOJIIOLIIA NCTOPNN

O6BeKT M060it MapKeTHHIOBOI CTpaTerny — JeIoBedecKuil yM —
6uoorydeckas MallliHa, 3aToueHHas dBOJIIOLMelH 1107, TO, YTOOL
HeTpepHLIBHO CO3/1aBaTh U MOTPe6IATh McTopun. KoMMyHUKaLuA ¢
TIOMOIITbIO UCTOPHii He IIPOCTO ouepesHad TEXHUKA IIPO/aX, a CAMbIi
ZleficTBeHHEI U3 BCeX CyIeCTBYIOIIMX CIIOCOD 3aXBaThHIBATD,
yZep:KUBaTh U BO3HATpaXkJaTh yejoBedeckoe BHUMaHue. Kak
ITOKA3bIBAIOT MHOTOUHC/IEeHHBIe Hccle0BaHNsA, KOT/a
MapKeTHHTOBbIe ToCIaHuA 0b/eKalTcs B GopMy UCTOPHIA,
OTpe6UTeH CIyIAoT. B HaIlIM HU ¢ UX O6UINeM OTBIeKaIolIUX
$akTOpOB uenoBeyeckoe BHUMAaHIE — CaMblii IIeHHbI aKTUB
MapKeToJoral.

YTo6bl MOHATb, OTKyZa IpOUCTeKaeT VHHUKaJIbHAA CIOCOGHOCTb
HICTOPUM 3axBaThlBaTh U YJAep:KUBAaTh BHHUMaHMe JIIOJeH, JaBaiiTe
MpociefM ee SBOJMIONMI0 C CAaMBIX IIepBBIX JHel. Hipke MEI
TpezjiaraeM T'MIOTETUYECKYI0 MCTOPHIO UCMOPUl, OXBATHIBAIOILYIO
IepuoJ, B COTHM ThICAY JIeT M MHOTOYMC/IeHHble HaydHBIE
MHTepIpeTallii apXeoJOoTMYecKUX OTKPHITUIZ, DTO yBIeKaTelbHoe
TIOBECTBOBAHME U3 TPeX aKTOB HauMHAeTCA C 3apOXKAeHHA CO3HAHUA,
3aKpy4MBaeT UHTPUTY uepes ThIcAdesneTHss 60pbObI 3a BRDKUBAHHUE U
ecTecTBEHHOro oT6opa U  3aBepllaeTcs  Ky/JIbMUHALMOHHBIM
TpUyMpOM CTOPUTE/UIMHTA KaK MeXaHHU3Ma Ue/0BeYecKOoro IO3HaHHA.

AKT I: IIEPBA{ YEJIOBEYECKA{ MbICJIb



HepBHasi cucTema *KUBBIX CyllecTB popMUpOBaIach U YCIOKHAIACH
Ha INPOTAKEHUU COTEH MWIIMOHOB JieT. 3aTeM OKOJIO 2 WX 3 MJIH JieT
Ha3a/, CypOBble KJINMaTUYeCKHe YCIOBUA Ha Hallley IIaHeTe IPUBEeIIU
K TOMY, YTO B LIeHTPaJIbHOM HEPBHOU CUCTEMeE JJBYHOTUX
aHTPOIIOW/IOB 3apoAwiach 6esas U cepas MO3roBasi TKaHb, 00beM
KOTOPOU YBEJIMYUBAJICS B CpelHEM Ha OIMH MWLITWINTP Kaxkabie 3000
net,

HemocpeacTBeHHO 3a  JIOGOM  HaXOAMTCA TepefHsiA  4acThb
npe@pOHTAJIBHOM KOPBI MO3ra, u3BecTHasA Kak nose bpoamana 10. B
IIpOLIeCCe YeIOBEYEeCKOU 3BOJIIOLUU IIECTb KOPKOBBIX CJIOE€B 3TOU
00JIaCTH yBeWYMBAJINCh B pasMepax Oo0Jbllle OCTaJIBHOI'O MO3ra,
3acTaBiisiAg JOOHYIO YacTh Yepelna pa3ZlaBaTbCsd B IIUPUHY U BHICOTY.
[TocTeneHHo, MyTalua 3a MyTalyeld, MO3I' TOMUHHZA IPEBBICWI B
oO'beMe IeJIbIN JIMTP U CTal HACTOJIbKO CTPYKTYPHO CJIOKHBIM, C TAKOMH
HEBEPOATHOW IUIOTHOCTBIO HEUPOHOB U KOJWYECTBOM HEWPOHHBIX
CBA3€M, YTO B HEM pOoJWIach lepBas dyejoBedeckas MbICIb: A ecmb.

OTO 6e3MOJIBHOE OCO3HAHME CBOETO «fI» MpeBpaTUio MO3T B pa3yM,
a )KUBOTHOT'O — B 4eJioBeKa. JKMBOTHBIE CIIOCOOHBI pearupoBaTh Ha

OKpy’Kalollfie WX OOBEKTHI, HO 4YeJOBEYECKUU MO3T IPEeBpPaTHI B

0OBEKT camMoro cebs. COBHaHI/Ie, I10 CYyTH, pa3aeJINJIOCh HE],Z[BOC&.

CaMoco3HaHMe Mog00HO Jerkou ¢opme mumsodpeHuun. Korza Boi
CMOTpPHUTE Ha COOCTBEHHBIU IOCTYIIOK U AymaeTe: «Thl UAUOT!» — K
KoMy BbI obpaiiiaetech? Korza Bbl I0BOJIbHBI COOOM, KTO Bac XBAJIUT?
Korza BBl pasroBapuBaeTe caMu ¢ coboi, kTo Bac ciymaer? Kak
paboTaeT BHYTPEeHHASA KOMMYHHUKAITUA?

OTO IPOUCXOJUT MPUMEPHO TaK: UCTUHHBIM «XO3IMHOM» Balllero
pasyma fBjfeTcA Balla INIyOMHHas 4dejoBeuecKas CaMOCTh — Ballle
«fl», HeM3MeHHOe SApO Balledl JUYHOCTU. DTO CyOBbEKTHUBHOE «fI»
CJIOBHO OT/IeJIsIeT OT ceOsi CBOero BOMHUKA M HabIofaeT 3a TeM, Kak
TOT BeZleT cebsi, KaK B3aMMOJEUCTBYeT C BHEITHUM MHUPOM U T.J. «SI»
OIleHMBaeT CBOEro BHEIIHEro /JABOMHUKA IIOJIOXKUTENbHO WU
OTPUIIATENBHO U CTapaeTcs U3MEHUTh ero MBICJIU U TTIOBeZleHNe.



Taxkoe HabOIIOZeHNEe 3a caMHM COOOM, XOTA M MOXKET Ka3aTbCHd
CTPaHHBIM, SBJISIETCA €CTeCTBEHHBHIM M He IpeKpallaeTcd HU Ha
cekyHzay. [lake HOYBIO, KOTJla BBl CMOTDHUTE COH, Bbl BBICTyIIaeTe
OJHOBPEMEHHO TIJIaBHBIM T'€POEM CIOPPEATUCTUYECKUX GHIBMOB M UX
3pUTEJIEM.

Brl HaboZaeTe 3a coboil gaxke ceiuac. Eciu BB 3a7jaauTe cebe
BoIpoc «KTo A?», U3 I7TyOHH Balllero pasyMa HeMeJIEeHHO ITOJHUMETCS
OIyIIEHWe Ballleld CcaMOCTH. OTO «$I-KOTOpOe-SIBJIAETCA-XO3TUHOM-
MEHS» HeW3MEeHHO MagyuT 3a BCEeMU BallMMU MBICIAMU U
IIOCTYIIKaMM, KOHTPOJIHUPYET Ballle CaMOYyBCTBHE, OIleHUBAeT Balllu
pemenusa. He mpITaiiTech MOCMOTPETh €My B JIMIIO — VBUIETh

cobcTBeHHOE «{» HEBO3MOXKHO, HO BBHI 3HaeTe, YTO OHO BCerja

IPUCYTCTBYET B BallleM CO3HAHWMZ,

Korma uyenoBeueckuii pa3ym oco3Han cebs, 3TO TMPUHECTO
BHE3aIIHOE OCTPOe YyBCTBO U30JALUU. LleHa caMOCO3HAaHUA — KU3Hb,
IIpOBeZIeHHAsA, 110 CYyTH, B OAMHOYECTBE, IOCKOJIIbKY OTHBIHE €CTh «fI» 1
eCTb «He-fI», TO eCcThb BCe OCTaJbHbIE JIIOAY. YesoBekK czesa ee oO4HO
myTarllee OTKPBITHME, YHUKAJIbHOE /JIA 4YeJ0BEeYeCKOro pasyma, —
CylllecTBOBaHUE BpeMeHH. JTO IpUHeC]IO ¢ coboil crpax. YenmoBek
BHE3AIHO OKasajcAd B OAUHOYECTBE, HECOMBbIM HEYMOJIMMOU PEeKOU
BPEMEHU.

AKT II: BTOPAA YEJIOBEYECKA{ MbICJIb

Bcres 3a mepBOM MBIC/IBIO — «fI €CTh» — poAuIach BTopas MbICIb: «U
OZHAXK/BI MO€ BpeMs 3aKOHYUTCA». OCco3HaHMEe BpeMeH! 3aTOMUIO
Yyes0BeYeCcKUuil pa3ym yxacoM. CTpax — 3TO 3MOIYs, KOTOPYIO MbI
HCITBITBIBaEM, KOT/ZIa He 3HAeM, UTO MOXKET CIYIUTBHCS. YKac Mbl
WCITBITBIBaEM, KOTZ]Ja TOYHO 3HaeM, YTO ITPOU30UZET, HO HE MOKEM 3TO
IIpeloOTBPATUTh. V1 OIMH U3 HAIlIUX Y>KACOB BIIOJTHE peajieH: OAHaKAbI
BpeMsI Halllel >KM3HU OCTAHOBUTCS, KaK He3aBeZleHHbIE Yachl.

Jlo puIliecTBUA caMOCO3HAHMSA Hallly MpeJAKU U3 IUTHOIeHa, KakK U
BCe JKUBOTHBIE, JKWIN B TeJeCHOM O0e3MITeXKHOCTU B BEYHOM



HacTosmeM. Ho, Korga ocosHaHue BHIWIEHWIO «fI» 13 00IIero mejoro
1 BBIBEJIO 32 PaMKM IEPBUYHBIX MHCTUHKTOB, TPEBOXXHbIE BUAEHUS
Oyayiiero Havyaad OZOJeBaTh HOBOPOXKAEHHBIM YeIOBEYECKUU
pasym2. Bosee Toro, uejoBeK OOHAPYKWJI, UTO He TOJBKO Gyzyliee
ITOKPHITO IIyTaloIMM MPaKoOM, HO 1 OOJIBIITMHCTBO Belllel U JaKe ero

YyeJI0BeUYeCKUX COOpaTheB SIBIAIOTCA HE TeM, YeM KaXKyTcsd, — M UM
HeJIb3s1 IOBEPATh.
Kaxcemcsi — 3TO Hallle CEHCOPHOE BOCIIPUATHE OKPY:KAIOIUIEero

MUpA: YTO MBI BUAUM, CJIBIIITUM, YyBCTBYeM. 3a I3THUM «KaXKeTCS»
CKPBIBAETCS TO, YTO eCMb HA caMOM Jieyie. VICTMHA KPOeTcsl He B TOM,
YTO TIPOUCXOJUT, & B TOM, KaK ¥ ITOYEMY ITO ITPOUCXOAUT. [I0CKOIBKY
B TO BpeMs He CyIIeCTBOBAJIO HU pEIWUTUM, HU HAYKU, YTOOBI
OOBACHUTh HEBU/JVMBIE TTPUYHUHBI ITPOUCXOAIIET0, HOBOPOXKIEHHBIH
pasym ObUT1 OOpeuyeH yTOHYTb B  Xaoce, HEU3BECTHOCTHU,
6eccCMBICJIEHHOCTU Y HeNpeZAcKa3yeMOCTH, YTO cejajo Obl >KU3Hb
HeBBIHOCMMOM. Ho oH Hates crmocob oCMBICIUTE CBOE CYIlleCTBOBaHUE

1 BCe Cylee B 3TOM Mupe’.

AKT III: PA3YM, CO3/IAIOIIINIT ICTOPUU

BoT korza Ha NOMOIIb IPUIILIA UCTOPHUA. ['eH 3a FeHOM eCTeCTBEHHBIN
0TO6Op UMIUIQHTUPOBAJ MEHTAIbHbIE MEXaHU3MbI CTOPUTE/UTHTA B
Hamy /IHK. Kak yrBepxzaet JIsBuz bycce, CTOpUTEIUIMHT — 3TO «OAUH
113 5BOJIIOIIMOHUPOBABIIMNX IICUXOJOTMYECKUX MeXaHM3MOB, Habop
npolefyp, IpefHa3HaueHre KOTOPOro — B3ATb HEKUU pparMeHT
MHPOPMAILMU U ITPeoOpa3oBaTh €ro C MTOMOIIBIO ONpeeIeHHBIX
IIPaBUJI B IIPOAYKT, KOTOPBIN HCTOPUYECKH CIIOCOOCTBOBA
YCIIEITHOMY BEDKUBAHUIO JAHHOTO BUa. TOT WU UHOU
IICUXOJIOTUYECKUU MEeXaHU3M IIPUCYTCTBYET Y COBPEMEHHBIX )KUBBIX
CYILIeCTB IIOTOMY, YTO B IIPOLIJIOM OH ITIOMOTaJ UX IpeKaM pellaTh
KOHKPETHYIO IIPo6IeMy ajanTtaiun»S, B ciydae 4eloBedecKux
cylecTB IpobeMoi OBLT XaoC U CTpax CMEPTH.



MeHTaNnbHBIE MeXaHU3M CTOPUTEUIMHTa paboTaeT ceAyolnM
o0pa3oM: B TeyeHHE JHS 4YeJOBEK IIOIVIONaeT MHUIMOHBI OHUTOB
CEHCOPHBIX JaHHBIX. ['1e-TO HMXKe YPOBHA CO3HAHUA TaK Ha3blBaeMoe
IIO/ICO3HAaHWE IIPUHUMAET 3TOT HEIpPePBhIBHBIM IIOTOK M, MPUMEHA
olpeZieJIeHHbIE TPaBUla, COPTUPYET AAaHHbIE HA BaXXHbIE U HEBAXKHBIE.
[Toutu 99% Bcero motoka MHPOpPMAIIUK MPHU3HAETCS HEBAXXHBIM U
OTCOPTHUPOBBIBAETCA, B  pe3yJbTaTe Yero Halle CO3HaHUe
cocpeZioTayrBaeT BHUMaHue Ha ocTasiiuemMmcs 1%.

Tak 4YTO Xe mpuBJeKaeT Halle BHUMaHue? l3meHeHuda. Iloka
OKPY’KAIOIIUM MHP OCTaeTcsi HEeW3MEeHHbIM, Mbl CIIOKOWHO
3aHMMaeMcs1 CBOUMHM JenamMu. Ho r0o60e M3MeHeHUWe IPUBBIYHOM
00CTaHOBKH MOXKET O3HAYaTh YyI'PO3y WIN HEOXKUJAHHYIO yaady. B Tom
U [pyroM Cjy4yae Halll pasyM He MOXeT He OTpearupoBaTh Ha 3TO
coopiTie. OH  MIHOBEHHO AaKTHUBU3UPYET 3al0KEHHBIE  Ha
II0JCO3HATEJIbHOM VPOBHE MEXaHW3Mbl BBDKUBAHUA, OJZHUM U3
KOTODBIX ABJAETCA CTOPUTE/UIMHI, IIpeJHasHaYeHUue KOTOPOIro —
OCMBICTIUTD 3TO COOBITHE B pOpMAaTe UCTOPUHU.

Kak mokazanu ucciejoBaHMs, IeHTPAJIbHBIM MECTOM [JEeMCTBUA
ABdeTcd nosie bpogmana 10. MiMeHHO 371ech IPOLUIOE COEAUHALTCA C
OyayIIuM, KOIZla Hall YM BCIOMHMHAET IIpeAbIAyInre COOBITHSA U
IIPOTHO3UPYET BO3MOXKHbIE MCXOAbl. OH CPaBHUBAET TEKYIIUM OIIBIT C
ITIOXOXKHM OIIBITOM B IIPOIIUIOM, YTOOBI ITIOHATD, YTO Je/JaTh B JaHHBIN
MOMEHT U KaK MOXKHO IPeAOTBPAaTUTh 3TO COOBITHE WU, HA0O0POT,
TIOBTOPUTH €ro B 6yymiem?.

PasyMeeTcsi, Halll pa3yM He cTapaeTcs UCTOPUGUIINPOBATh JI00bIe
TPUBUAJIbLHEIE M3MEeHeHUs. DBOJIIOLIS Hay4wia Hac
COCpeI0TaYUBaTHCA TOJIbKO HAa 3HAUYUMBIX KJIIOUEBBIX IIepEeMEHaX.

JItoboe coOBITHE HAIl pa3yM OIleHUBAaeT, MpeXk/e BCEro, C TOYKU
3PEHUA €ro LEHHOCTHOI'O 3HAauYeHUdA. B MeHTaJlbHOM CTOPUTEJUINHIE
110, UeHHOCMbI0 TIOHUMAIOTCA He €JUHUYHbIE KOHLEIIUU, TaKUEe KaK
yCIleX, IpaBza, JIOSUTbHOCTb, JIIOOOBh MJIM CBO0O0O1a, — 3TO BCETO JIUIIIb
ITOJIOBUHA O0IIel 1IEHHOCTU — a Tapbl IIEHHOCTEHN C MOJIOXKUTENbHBIM
1M OTpUIIaTeNbHBIM 3apsAaoM. KiroueBble COOBITUSA MOIYT W3MEHUTD



HallTy )XM3Hb MEeX/y AByMs IIOJF0CaMM — TaKHMM KaK yclieX/HeyAaua,
IpaBZa/a0Xb, BEPHOCTh,/TIPEAATENbCTBO, JII0600Bb/HEHABUCTb,
IIPaBWIbHO/HENIPAaBUJIbHO, OoraTcTBo/6eTHOCTh, KU3Hb/CMEPTD,
mobezia/opakeHue, MYKeCTBO/TPyCcOCTb, cuiia/ciabocTb, cBoboaa/
HEBOJISI, HHTEpec/CKyKa M TakK Jajee. OTH IIapHble II€HHOCTU
COCTaBJIAIOT CYyTh UCTOPUU.

YroObl pa3yMm IpH3HaI COObITHE 3HAYUMBIM, OH /IOJDKEH CYHUTATh,
YTO OHO MOXKET MPHUBECTU K HU3MEHEHUIO «3apsiia» XOTS Obl OHOU
IIeHHOCTHU. /I[pyruMH CjIOBaMHU, €ClId COOBITHE He MOXKET IPeBpPaTUTh
HEHaBUCTh B JII0O0Bb WIH IMOOeAy B MopaXkeHue (a MOXKeT, Ha000poT),
HET CMbICJIa VAENATh €My MHOro BHMMaHHsA. Ho korza coOwiTve
MIOTEHIIUAJBHO MOXKET U3MEHUTh 3apsJ [IEHHOCTH C IUII0CA Ha MUHYC
WY C MUHYCA Ha IUIIOC, OHO BOCIIPUHUMAETCA Pa3yMOM KaK 3HaUYUMOe
1 COTMIPOBOXKZAETCA BCILIECKOM 3MOIMi. [ToCKOMbKY Xopoliias UCTOPU
00s13aTeIbHO 33ZIEVCTBYeT SMOIIMOHAIBLHO 3apshKeHHbIe II€HHOCTH,
OHa I7TybOKO OTIEYaTHIBAETCA B HAIIEM CO3HAHUUAY,

BoT mouyeMy BBIMBIIUIEHHOE COOBITHE MOXKET OBITH Oosee
3alIOMUHAIOMMMCA, 4YeM peaabHO IMpousolieaiiee. M MMeHHO
ITIO3TOMY XOPOIIIEe HWCTOPUH CIIOCOOHBI BHEJAPATH B HAIlle CO3HAHUE
HYKHBI€ TIOBeJIeHUEeCKHEe MOJIETN TaK, KaK ek Obl OHU ObLIN pealbHO
IIepeXUThIM OMBITOM, M JieJlaThb 3TH INPUBUTBHIE MOJEJU MaTpUllaMU
Uisi OyAyImux peleHud W JedcTBUi. V3-3a CBOEro pacIuIbIBYaTOrO
IIEHHOCTHOTO 3HAYeHHWs COOBITHSA peaJbHOW KW3HW 3a9acTyi0 He
OUKCHUPYIOTCA B IaMSTH, TOT/[a KaK BBIMBINUIEHHBIE COOBITHUS C UX
YeTKOW paCcCTaHOBKOM I[€HHOCTEM W CHIbHBIM 3MOIIMOHAIbHBIM
3apsZIoM TIPOYHO OTIIeYaThIBAIOTCA B Halllell MaMATU U CTAHOBATCA
MOIIHBIMUA OPMEHTHPaMHU B OyymemLL,

B cBoeM cTpemMJeHHWM OCMBICIMTH >KU3Hb YeJOBEUYECKUU pasyM
CBSI3BIBAa€T 3HAUYMMBbIE€ COOBITUS BO BPEMEHHBIE IIETIOYKHM U ITBITAETCS
HaWTU MeXJy HUMHU IPUYNHHO-CJIEJCTBEHHBIE CBS3U. A TIOCKOJIBKY
3HauYuMoOe CcOOBITHE Bcerja HeceT B cebe 3MOLMOHAIbHBIM 3apsi,
HCTOpUA AOHOCUT CBOIO HJEI0 [0 CIyllaTessd He TOJbKO Ha ypOBHE



PaIMOHAJIPHOTO IOHWMAHMA, HO U HAa YPOBHE SMOIIMOHAJBHOTO
IIepeXUBaHUA.

VcTopua B camMOM IIPOCTOM BUZEe HUMeeT cleAyrolnyio GopMy: B
HayaJie UCTOPUH >KU3Hb IVIABHOT'O I'epos HAXOAUTCA B OTHOCUTETBHOM
PAaBHOBECHMU MEXAy JABYMS TOJAPHBIMM I[€HHOCTSMHU, Hampumep
c4yacTbeM U HecuacTbeM. Ho BAPYT ciiyyaeTca He4TO, YTO KOPEHHBIM U
HEOTBPAaTUMBIM 00pa3oM HapyliaeT 3TOT OasaHC, MeHsAA 3apsf
IIEHHOCTH C TIOJIOXKUTEJNbHOTO Ha OTPUIATENbHBINM WIM HaoOOPOT.
Hampumep, oH MoXeT BItoOuTbcsa (MUHYC MeHseTCA Ha IUIIC) WU
pasmobuTh (IUIFOC MeHseTcsl Ha MMUHyc). [J1aBHBIM Tepou
IpeANpUHUMAET TepBbIM Iar, 4YToObl BOCCTAHOBUTH ITPUBBIYHOE
paBHOBeECHeE, M TeM CaMbIM 3aITyCKaeT [eMOYKY CBA3aHHBIX IPUYUHHO-
C/IeICTBEHHBIMU CBSI3SIMU COOBITHM, KOTOpble AWHAMUYHO MEHSIOT
IIEHHOCTHBIU 3apdAZ, TO B IOJOXUTEJIbHYIO, TO B OTpULATEIbHYIO
CTOPOHY. B KyJbMHWHaLMOHHBII MOMEHT IIPOUCXOJAUT pelIarolee
coObITHE, KOTOPOE MTOJTHOCTHIO Y OKOHYATETHbHO MEHSET MOJISIPHOCTD U
BO3BpalllaeT KU3Hb [VIAaBHOTO T'eposA K TapMOHUU — KaK IpaBWIoO, Ha
HOBOM ypOBHE.

dopmaTr ucTopUHU JaBaja 4eJI0BEYECKOMY CO3HAHUIO BO3MOKHOCTD
YIIOPAZOYNUTh JIABUHY WHpOpMAIMK, OOpyIIMBaeMyl0 Ha HETro
OKpy)KamwIMM MHPOM, U IIpeoOpas3oBaTh e€e B VIIpaBIAeMYIO,
II03HaBaeMyl0 U  IOHATHYIO  pealbHOCTb.  CTpyKTypu3auu:a
IIOCPEACTBOM  MCTOPUM  IIO3BOJIWIA  IPUBHECTH  MOPAZOK,
MOCIeZI0BAaTeIbHOCTh HW  CMBICJI B XaOTU4YHOE,  IIOJHOE
HeoIpe/leJIeHHOCTH  CyIlleCTBOBaHWe. biarogapsa CTOPUTEJUTUHTY
4YeJI0BeYeCTBO HayYWIOCh He IIPOCTO BBDKUBATh, HO NPU/aBaTh CBOEH
YKM3HU CMBICI ¥ rapMoHuto. Kak ckasan KeHHeT bepk, ucropuu — 3T0

OCHAacCTKa AJI1 BbIZKMBAHUWA B 2TOU )KI/IBHI/IQ.

BOCEMb KOTHUTHBHBIX CIIOCOBHOCTEMU, JIEXKAIIMX
B OCHOBE CTOPUTEJ/UIMHI'A



CTOpHUTEJUTMHT CITocOOCTBOBAJ pa3BUTHUIO BOCbMU YHUKAIbHBIX
KOTHUTHUBHBIX CIIOCOOHOCTEN YesioBeuecKoro pasyma. JleicTBys
KOMILIEKCHO, 3TU CITOCOOHOCTU COEINHAIOT BCe MHOTOUHC/IEHHbBIE
BIeYaT/JIEHUs O JIIO/AX, MeCTaxX U IpeiMeTax, paccesiHHbIE 110 HallleMy
IIPOIIUIOMY, HACTOSIIEMY U Aaxke OYAyIeMy, B YIIOPAAOUYEeHHYIO,
CBSI3HYIO KapTHHY, KOTOPYIO MBI Ha3bIBaeM PealbHOCTHIO.

1. Camoco3HaHue: ClIOCOOHOCTh OT/IENATh CyObEKTUBHOE
BHYTpeHHee «fI» OT ero 06’beKTUBHOI'0, ITyOJINMIHOTO
IIPOSIBJIEHUA U HAOII0/1aTh 32 BHEITHUM «fI» KaK 3a OTAeTbHOU
JIMYHOCTBIO.

Camoco3HaHUe, KaK y»e ObLI0 CKa3aHO BBIIIE, POAWIOCH C
IepBOl YejioBeueCcKOU MBIC/IbIO. BHelllHee «fI» co BpeMeHeM
MeHSIeTCs, TOrZla KaK BHYTPEHHsAA CaMOCTh, KaK IIPaBUIo,
omyInaeT cebs1 HEM3MeHHOM U *KUBYIIlel BHe BpeMeHHU. Ho
BHYTpeHHee «fI» IIOHNMAaeT, YTO He MOXKeT CyIlleCcTBOBaTh 6e3
CBOET'O BHEIITHETO «fI» ¥ GOUTCS €ro IMOTEPSTh.

CTOUT 3aMeTHUTbh, YTO UCTOPUDUIIIPOBAHHOE BOCIIPUATHE
okasajo GpopMUpylIoIllee BAUSHUE Ha YeJIOBEUECKUH pa3yM,
ITIO3BOJIUB €My 00peCTH CMBICI }KU3HHU U BEPY B KU3Hb IIOCIIE
cMmepTH. C OCMBICIEHHOM XKM3HbIO, C OTHOM CTOPOHBI, 1 BEPOU B
b6eccMepTHe — C APYTOM, YeJIOBEYECTBO CMOTJIO CMUPUTBCS C
HEYMOJIMMBIM T€YeHUEM BPeMeHHU U JOCTUTHYTh HEKOM
rapMOHUHU.

2. [loHumaHue dpyzux: IpU3HAHUE TOTO, YTO JIpyrue YeJloBedecKue
CylllecTBa TaKKe HaJleJIeHbl pa3yMOM, a TaKXKe CIIOCOOHOCTh
MIOHATH UX IICUXWYeCKHe MPOIeCcChl, COCTOSHUSA, SMOIUH,
TIOCTYIIKY U T.II.

Pa3BuTOE MMOHMMAaHUE PYTUX BKYIIE CO CTIOCOOHOCTHIO
ITOYYBCTBOBATh MepeKUBAHUA APYTOro YesoBeKa TaK, KaK CBOU

cobcTBeHHbIE, TPUBOAUT K SMIIATHUU (conepemyIBaHH}o)E.



OTa KOTHUTUBHAsA CIIOCOOHOCTh OYeHb BayKHA /IS
CTOPUTEJUTUHTA, IIOCKOJIbKY IT03BOJISAET CO3/IaBaTh IIEPCOHAXKU,
KOTOphbIe BeAyT cebs MpaBono06HO0 U 3aXBaThIBalOT BHUMaHUe
CTylIaTeseu.

3. I[Tamamab: CIIOCOOHOCTD 3alIOMUHATh Y BCIIOMUHATDL CBOU OIIBIT.

[Ipomwnoe BauseT Ha Oyayiee cieayrOnM oOpa3oMm:
YeJI0BeYECKUI pa3yM BhIWIEHSET U3 ITOJyYeHHOr'O OIbITa
B3aMMO/IEHCTBUA C OKPYKAIOIINUM MHUPOM U JIIOIbMU
olpezieJieHHbIE 1a6IOHbI U ITpaBUJIa, OTIIPABJIAI UX B paszes
«Tak yCcTpoeH MUp».

3aTeM yM HCIIO/Ib3yeT STH Ia0OHbI M3 IIPOIILIOTO KaK
criocob KOHTPOJIHMPOBATh OyAylllee: OH IPUHUMAaET Ha OCHOBE
STUX M1a0JI0OHOB PEIIeHUs] — U IOJyYaeT Te JKe Pe3yIbTaThl, YTO
u B nponutoMi2, Ho mopoii ciay4yaeTcs Tak, 4To IPOBEPEHHOE
11a0JIOHHOE ZIEMCTBYE IIPUBOAUT K COBEPIIEHHO HEOXKUAAHHOMY
pe3y/IbTaTy, OCTaBJIsASA HAC C OIIYIIeHUeM TOTO, YTO
CJIOJKUBIIASICA KapTHHA MUpa pyXHyJia Ha HallIKX Ia3ax.

Kak MBI YBUZMM B CJIEAYIOIINX I/IaBaX, TAaKHe HapYIIeHMs
11a0JI0HOB ABJIAIOTCSA NOBOPOMHBLMU MOMEHMAMU, KOTOPbIE
IBYDKYT BIIEpE/] BCE MCTOPHM.

4. Unmennexm: ciocOOHOCTh U3BJIEeKATh 3HAaHUA KaK U3
dbopmasbHOTO 00y4YeHUs, TaK U U3 TOBCETHEBHOTO OITBITA, A
3aTeM NPUMEHSATD JAeAYKTUBHYI0, MHAYKTUBHYIO U Ka3yaJIbHYIO
JIOTUIKY JIs BRIBeZIEHUS GAKTOJIOTUYECKUX, OTPAKAIOITHUX
pPeaTbHOCTh 3aKJII0UYEeHUH.

Pa3BUTHIN UHTE/IEKT OOHApY:KMUBaeT 3ab0yKIeHU U
OIIpoBepraer ux. B cropure/uiMHre 3HaHUA TEHEPUPYIOT
MaTepHas UCTOPUU — BPEMSI, MECTO JeUCTBUSA U JeUCTBYIOIINX
repoes.



5. BoobpaxceHue: crtocOOHOCTh ITPe0Opa30BhIBATh PEAIBHOCTD B
HEOXKU/JaHHbIE ¥ HEMBICTIMbIE BO3MOYKHOCTH.

Korzia 3HaHMe CTaHOBUTCA I1a0JIOHHBIM, YeJI0BeYeCKUH
pa3yM TepsieT K HeMy MHTepec. Ho fa’ke cambie 3aKOCHEJTbIE
3HAHUS MOXXHO HAIlOJTHUTh KU3HEHHOU dHeprueii, BEpHYB UM
aKTyaJIbHOCTh Y HTHTEPEC C ITOMOIIbI0O BOOOpaXKeHUS.

Crapasi UCTOpUsI, KOTOPYIO pPacCKa3bIBaIOT CHOBA 1 CHOBA,
MOXKET BBI3BIBAaTh CKYKY U OIIYIIIeHHE ITyCTOTHI. XOPOIIHe
paccKa3uYUKY MPU3BIBAIOT Ha MIOMOIIb CBOE BOOOpaKEHMUE,
YTOOBI CO3/IaBaTh OeCKOHEUHbIE BapHUAIIUU U3BECTHBIX UCTOPUH.

6. [IpoHuyamenbHOCMb: CIIOCOOHOCTh CMOTPETh CKBO3b BHEIITHEE U
BU/IETb BHYTPEHHUE IIPUYNHBI U CJIEACTBUS.

[TpoHUIIaTENBHBIN YM CYUTHIBAET MOBEPXHOCTHBIE 3HAKU U
110 HUM OIlpeZiesifieT, KaKrue CHUJIbI AeUCTBYIOT MO/
ITIOBEPXHOCTHIO U IIPUBOJAT K TeM WIN UHBIM KOHKPETHBIM
cobsITHAM. Hanpumep, dpakTosorudeckas nHGOpMaIs
OTpakaeT BHEITHME Pe3yJIbTaThl IPOU30IIEAIIEro U3MeHEeHN S
IIPOHUIIATEILHBIN YM CITOCOOEH ITOHSTh, I0YEeMY ITPOU3O0IILIO
3TO U3MeHeHHe U KaKUM 00pa3oM.

Xopolui paccKa3yruK UCTOPUU, KaK Mbl YBUIUM JlaJIbIIIe,
ITIOKa3bIBaeT HaM KapTUHY MUPa, KOTOPYIO Mbl CYMTaeM
3HAKOMOM U TIOHATHOM, a 3aTeM IIPUMIOAHUMAET ITOJIOT 1
OTKpPBIBaeT UCTUHHYIO PeabHOCTh — YTOOBI CHavasa Hac
VAWUBUTD, a 3aT€EM JIJaTh HOBOE IIOHUMAaHUE «II0UYeMY» U «KaK»
3TOr0 MHUPA U ero AeUCTBYIOMUX Jul]. OCHOBaHHOE Ha UCTOPUAX
IIPOHUIIATEeIbHOE TIOHUMaHWe IIUBWIU3YeT JII0JeH, Co3laeT
coIfiabHble UHCTUTYTHI U JieJIaeT KYAbTYPY *KU3HECTIOCOOHOM.

7. AccoyuamugHoe MbluLleHue: ClIOCOOHOCTb K TBOPUECTBY.
YesnoBeueckurii yM criocobeH 6paTh ABe XOPOILIO 3HAKOMBIE
Bellll U HAXOAUTb MeXy HUMU CKPBITYIO B3aUMOCBS3b, HEUTO
TpeTbe, KOTOPOe COeIMHAET 3TH /IBE BEIIU TaK, KaK HUKTO



HUKOT/]a He ZieJia peXx/e. B aToM cyTh TBOpUecTBa. ITO
yMeHMe HaXOAUThb TPETHIO Belllb, 00beIUHAIONIYIO BE
M3BECTHBIE BO YTO-TO COBEPIIIEHHO HOBOE — He IIPOCTO JIydlllee
u 6osiee coBeplleHHOE, a HEOXKUIAaHHOE U HEBHU/JaHHOE paHee.

Ha mpoTsikeHuU Bcel yetoBeueCcKol NCTOPUU MacTepa-
paccKa3uYuKU HaXOJWIU /711 BhIpa)KeHUs CBOUX UZlel Bce HOBbIe
ob6pa3ssl 1 Gopmbl. Ho kKakuMu 661 TBOPYECKUMU U
PEBOTIONMOHHBIMY HU OBLIU WX ITOAXO/BI, JIYUIITEe UCTOPUU
Bcer/la HecyT B cebe rryOOKUI YestoBeYeCKUi CMBICH, Bcersa
IIPOJINBAIOT CBET HA HOBBIE, paHee HeU3BeCTHbIE aCIeKThI
YeJIOBe4eCKOU TPUPOHI.

. CamosvlpaxceHue: CTOCOOHOCTh K UCIIOJTHUTETbCKOMY
MacCTepPCTBY.

CaMOCO3HAIOUUM pa3yM TapMOHUYHO COUYETaET
BHITIIETIEPEYUC/IEHHBIE CITOCOOHOCTH, UTOOBI ITPOKIAAbIBATE cebe
IIyTh Yepe3 MHOI'OMEPHYI0, MHOTOYPOBHEBYIO, AMHAMUYHO
MEHSIOIIYIOCS PeaIbHOCTh, IIPOHUIIATETbHO BhIWIECHSIS
IIPUYUHHO-CJIEZICTBEHHBIE CBS3H, CTOAIINE 3@ MTOCTYIIKAMU
JII0ZIeN ¥ COOBITUSIMU, M1 YMEJIO CILIETAast BCE 3TO B GOpMy
vcTopud. VicTopus poXkAaeTcs B yMe OHOTO YeloBeKa, HO
IpeZHa3HavYaeTCsa JAJIA APyroro. B 3ToM yHUKAIbHOM Jape
YyeJI0BeYEeCKOro pa3yMa He ObLIO OBl CMBIC/IA, €C/TU OBl
CO3ZIaHHbIE UM MCTOPHU He MOIJIM OBITh MIEpeJaHbl APYTUM
JIIOZISIM, YTOOBI 0OOTaTUTh UX OIIBIT.

Ha 3ape yejioBeyecTBa [peBHUE PACCKa3YMKHU HUCIIOTHIH Y
KOCTpa TPH THUIIA UCTOPUI: OOEBBIE SITOCHI, TOCBAIIEHHbBIE
OXOTe, CpAKEHUSIM U 60pb0Oe 3a BBKUBAHUE B IUKOU IPUPO/E;
ITIOBECTBOBAHUS O CBEPXbECTECTBEHHBIX CHJIAX, YIIPABJIAIOIINX
BCEM CYIIIMM B 9TOM MHpPe; U MUPBI 0 beccMepTHU U 3arpOOHOU
’KU3HU. [IepBbIe JIeTeH/bl JIETJIU B OCHOBY ITUBUIN3ALINH,
BTOPBIE CIIOCOOCTBOBAIU OCMBICJIEHHUIO BpEMEHU U
IIPOCTPAHCTBA, a TPETHU IIPUBETN K BOSHUKHOBEHUIO MHUPOBBIX



pennrm‘zi. Bce BMmecTe aTH NCTOPHUHU YIWIU IVIEMECHA, KaK KUTh B
9TOM MHPE U ITOATOTOBUTHCA K X KU3HU B JICAYIOIIIEM.

PA3YM, MBICJIAIINN UCTOPUAMU

YenoBeueckuil pa3ym co3/jaeT UCTOPUH, YTOOBI IPE0/0JIETh Pa3pPhIB
MeXXay coboii 1 BcesreHHOM, MeXXay cOO0M M IIPOIUIBIM, HACTOSIIHM,
OyzaymuM. VicTopuy ITO3BOJIAIOT YIIOPSAZ0YUTD Xa0C, IPOHUKHYTH 32
3aHABEC KAXCYUWe20csl ¥ YBUAETD UCMUHHOE, BKIIOYasi CKPBITHIE
IPUYUHBI U CJIEZICTBUA, CUCTEMATU3UPOBATh ITPOUCXO/Allee U HAaWTU
CMBICJI B TOM, YTO Ha MIEePBBIN B3IJIAZ KaXKeTCsA 6eCCMbICIEHHBIM.
3HaHUsA, BRIpaXKEHHbBIE B BUIE UCTOPUH, CIUIAYUBAOT JItO/Ied BOKPYT
ob11iett TeMbl, 06pasysi coolblecTBa U Co3/jaBasi KyJAbTYPHI.

B MapKeTHHTOBOM KOHTEKCTe TJIaBHBI YpOK 3aKJIIOYaeTcs B
CJIeZIytolleM: UCTOPUU — 3TO caMasi MoliHasg ¢opMa KOMMYHUKAIWH,
TIOCKOJIBKY UeJIOBEUYEeCKUM pasyM TPUCIOCOOJIeH TIOZ CO3ZaHUE,
pacckasplBaHMEe U BocmpuATHe wucTopuili. OH BOCIPUHUMAET
peasbHOCTb, 0bsekasn ee B popmy ucropuii. Kak ckasan 'amet: «160
HeT HMYero HU XOPOIllero, HU IJIOXOT'0; 3TO Pa3MbIILIeHNe JelaeT Bce
TaKOBBIM»[3].

BoT moueMy MBI CYMTAaeM UCIIOJIb30BAaHUE CTOPUTE/UTMHTA
BBIXOZIOM M3 CErOJHAIIHEr0 MapKeTUHTOBOTO Kpusuca. Ho ana aTtoro
HeOOXOAMMO U3YyYUTh IMPUHIUIBI TIOCTPOEHUS UCTOPUN U HAyYUTHCA
XOPOIIIO UX PAcCKa3bIBaTh.



4

4YTO TAKOE MCTOPHUA?

YTOOBI MepelTH K MapKEeTUHTY Ha OCHOBE UCTOPUM, IUPEKTOPaM I10
MapKeTHHTy HeOOXOIMO OTBETUTD Ha psAZ GyHAaMeHTaTbHbIX
BOITPOCOB: YTO TaKoe UCTopuA? KakoBbI ee OCHOBHBIE 3jIeMeHTHI? Kak
9TU 3JIeMEHThI B3aUMOJZIEMCTBYIOT MeXKy OO0l B paMKaX UCTOPUU?
Kak co3zaTh 3pdeKTUBHYI0O MapKeTUHTOBYIO McTOpUio? Kak aTa
rcropus OyZieT co3zaBaTh U epefiaBaTh Hy>KHOe MHe nocyanue? Kak
3Ta UCTOPUA Oy/ZleT pa3bIrPhIBAThCA B CO3HAHMU MOUX ITOTpebuTeeit?
BiuATh Ha Ux yyBcTBa? Hampasinats ux Be1Oop? Y caMoe riiaBHOe, Kak
3Ta UCTOpUsA OyZeT MOTUBHUPOBATh MOUX MOTpebuTe el Ha MoJie3HbIe
JUI1 MEHA IEUCTBUA?

TepMuUH ucmopus, Kak uUCKyccmeo U My3blkd, KQXKETCA IIPOCTBIM U
IIOHATHBIM, [I0OKa BBl HE IIONBITAETECH AATh €My oOlipezeeHue. Brl
MOXETe€ C 3TUM HE COIVIACUTHCA. BBl BCIO CBOIO XU3Hb CIIylIaeTe
VICTOPUU; BBl MOKETE IIPUBECTHA COTHU IIPUMEPOB UCTOPUU; B KOHILIE
KOHLIOB, Bbl CaMU KaXXAbIU JEHb pacCKasblBaeTe WUCTOPUU CBOUM
Jpy3bsIM, KoJUleram M camoMy cebe. YK BBI-TO TOYHO 3HaeTe, YTO
Takoe Xoporiasa ucropusa! Ho TeM He MeHee, eciyd Bl mompobyeTe
OOBACHUTb, YTO 3TO TaKOe, Ballle OIpefesieHHe B JydllleM cIydae
OKa)KeTCA PaCIUIbIBYATBIM.

CopaBouHUKM Majno  momoratoT. OkxchopAckuii  cioBapb
aHIVIMWCKOTO fA3bIKA oOmpeendeT HWCTOPUI0 KaK «paccka3 o
BBIMBIIIUIEHHBIX ~ WJIW  peajbHbIX  JIIOJAAX  WIM  COOBITUAX,
npeAHa3HAUeHHBIM /Il pas3BiedeHusdA». OTO CIUIIKOM oOlilee
ompezieieHre, YTOOBI OBITH ITOJIE3HBIM /UIsT MapkeTrosiora. YToObI



MCIIONIb30BaTh MHCTPYMEHT, HEOOXOAUMO 3HATh, YTO KOHKPETHO OH
coboli mpezcTaBsAeT, 32 CUeT Yero AelcTByeT U KakK ero MCIpaBUTh,
€CJIA OH JaeT cOOo1.

CnoBapy «Teszaypyc Poxe» TOJIBKO YCWIUBAeT MIyTaHULLY,
CpaBHUBAA UCTOPUIO C OnucaHuem U nymeutecmsuem. Onupasach Ha
oZI06HbIe ONIMOOYHBIE OIpeZiesieHrs, MapKEeTOJIOT MOXKeT I10Jararh,
YTO ero MapKeTWHroBasd KaMIIaHUSA PaCCKa3bIBaeT IOTpebuTessaM
OTJIMYHYIO HWCTOPHIO, TOTZ|a KaK Ha CaMOM Jejie HUKAKOW XOpollen
WCTOPHEU TaM U He NaxHeT. B pe3ysbTaTe KaMIaHUA TEPIUT HeyZady
Y BUHUT B 3TOM CaM IIOAXO/.

JlaBatiTe pasbepemcs, UTO Ke Takoe ucmopus. JIag 3TOro Ham
HY)XHO, IIpeXJe BCEro, OYUCTUTHL I3TOT TEPMHUH OT JIOXKHBIX
SKBUBAJIEHTHBIX TIOHATUM U BBOJAIIMX B 30y KJeHre CHHOHUMOB.

NCTOPUA — OTO HE ITPOLECC

JIBroKy1Iuiicss KOHBelep, Ha KOTOPOM JleTallb 3a /leTajlbio, OOJT 3a
6osiToM coOHpaeTcs: aBTOMOOMIb, — 3TO He UCTOpUs. [Ipou3BOACTBO
— BTO TOPU3OHTAIbHBIN ITpollecc. Kak 1 y ucTopuu, y mpoiiecca eCTb
Hayajo, cepeIuHa U KOHell, ¥ er0 KOHTeHT IePEeXOAUT U3 HEKOTO
Ha4vaJbHOTO COCTOAHMSA B KOHEYHOE COCTOAHNE — B JAHHOM CJIy4ae U3
paszobpaHHOro B cobpaHHoe. Ho B OT/IM4Me OT UCTOPHHU B IIpoliecce
HET HU )KeJIaHWs, HU KOHQIUKTA, HU IJITaBHOTO repos. [Tpoliecc He
3aTparvBaeT U He MEHAET YblO-TO XKU3Hb. [Ipoliecc mpocTo ABUXKETCA
BIlepe/l; UICTOPUA Pa3BUBAETCH.

NCTOPUA — OTO HE NEPAPXHUA

Korza pykoBoguTesne mpocAT paccka3aTb UCTOPUIO CBOEN KOMIIaHUH,
MHOTHE U3 HUX IOCTAI0T CXeMYy OPraHU3alluOHHOU CTPYKTYPHI. Jd
HUX KOPIIOPAaTUBHAS «MCTOPUsA» — 3TO OIIKCaHNE TOTO, KaK
bYyHKIMOHMpPYeT OpraHu3aliusa, Kak B Hell IpUHUMAIOTCA pellleHus 1
Kak IepesarTca BBEPX-BHU3 3a/la4M 110 TUpaMuze yrpasiaeHusa. Ho



KOpIIOpaTHBHAA OpraHMu3alyd — 9TO €1I€ OAHAa pa3HOBUAHOCTb
Imponecca, B IaHHOM I1y4a€ — BEPTHUKaJIbHAA. I/IepapXI/Lq 3dMEHAET
XaoC IIOPpAAKOM, HO HE paCCKa3bIBA€T NCTOPUIO.

NCTOPHUA — OTO HE XPOHOJIOI'UA

Jlpyrrie pyKOBOAUTEIN, OTBeYas Ha TOT XKe BOIIPOC, PACCKa3bIBalOT
HMICTOPUIO CO3ZIaHUS U AeATebHOCTU cBoel KoMmiaHuuu. Ho
KOpIIOpaTHUBHAas XpPOHOJIOTUA, 0COOEHHO TOT'0 po/ia, UTO IleyaTaeTcs B
IIPOCIIeKTaxX /I UHBECTOPOB, — 3TO TOXKe Pa3HOBU/HOCTD IIpoliecca.
B aTOM CiTydyae peub UzIeT 0 BpeMeHHOM IIporiecce: HaM IIPOCTO
MIepevyrC/IAIOT dTAlbl pOoCcTa KOMIIAHUU, PACIIONOKeHHbBIE B
XPOHOJIOTUYECKOM TIOPSIZIKE.

NCTOPUA — OTO HE ITYTEHIECTBUE

CerogHsa cTaj0 MOZHBIM aCCOIIMUPOBATh UCTOPUIO KU3HU C
nymeuwecmauem. PagymeeTcs, >KM3Hb HUCKOJIBKO He TTOX0XKa Ha
nmyTeniecTBue. Korga Mul ripeciieflyeM AoCTHXeHMe 000 JKU3HEeHHO!
11eJTh — B JII0OBU, MpodeccroHaIbHOM Kapbepe 1 BO BCEM OCTAIbHOM,
MBI IBIXKEMCSA 3UT'3araMHu, MeTAAMU U JPYTUMU TPUIYIIUBbIMUA
TPaeKTOPUAMMU, HO TOJBKO HE CAMbIM KOPOTKUM, IIPUATHBIM U
6e30TacHBIM IIyTEM.

OBpeMU3MBbI, TaKHe KaK «ITyTellleCTBHE», MACKUPYIOT HEIIPUATHHIE
0OBEKTUBHBIE PeaJluy OKPY’Kalollero MHpa M, KaKk W pa3HOro poja
«IIpPWIAYHbIE CJI0Ba», KOTOPBblE MBI MCIIONb3yeM, KOIZa IpHUydaeM
JleTeli K TOpIIKY, BIOJHE IIpHeMJeMbl B BexXINMBOM obiectBe. Ho
IJIaBHBIU T'epOM XOPOIIO pacCKa3aHHOU MCTOPUKM — He ITaCCUBHBIU
ITacCaKUp; OH aKTUBHO MPOJABUTAETCA Yepe3 BpeMs U IIPOCTPAHCTBO K
VICTIOJIHEHUIO JKeJIaeMOTO.

NCTOPUA — OTO HE HAPPATHB



MHorue MapKeTUHT'OBble KaMITAaHUM TIOTePIIeN HeyAady, TIOTOMY YTO
MapKeTOJIOTU He IOHUMAJIN Pa3HUIy MeXAY Happamugom u
ucmopuetl. TepMUH Happamue 3ByYUT aKaJleMU4eCcKy U HayqHO, HO B
MapKeTUHT'OBOM KOHTEKCTE 3TO COBCEM He TO, UTO Hy)XKHO. B ;aHHOM
cjlydae coBeplllaeTcs KaTeropuaabHasi ollnbKa: Bce UCTOPUU —
HappaTUBHI, HO He BCce HappaTUBbI — UCTOPUM. [lepeuricieHHbIe
BBIIIIE YEThIpe IpUMepa MOXXHO OTHECTH K HappaTuBaM, HO He K
VICTOPUSIM.

HappaTuBbl  OOBIYHO  TPEACTABIAIOT cobOOM  CIIOKOMHBIE,
pasMepeHHble, IOBTOPAIOUIMECS W CKy4YHble U3JI0KeHUS COOBITHU.
OHU BETAIOT B OJHO YXO W BBUIETAIOT B Jpyroe, Majo 3aTparuBas
YyeJIoBeUYeCKUH pa3yM.

B ominyve OT HappaTUBOB MCTOPUU — 3TO JAUHAMUYHO
pasBUBampINMecsd IIOBEeCTBOBaHUA, 3apsiKeHHble IEHHOCTAMHU U
sMonuAMH. YeoBeueckuil yMm 060XKaeT XOpollie UCTOpUH. VicTopuu
— 9TOo 0buTeNb BooOpakeHusi. [[DOHUKHYB Yepe3 MEHTAIbHYIO IBEDD,
HCTOpUS eCcTeCTBeHHBIM 00Opa3oM BHeZpsieTcsl B Hallle CO3HaHUE,
yBJI€KaeT U B JaJbHEUIlIeM BIHAeT Ha HAlllM pellleHUs, B TOM 4Yucjie 1
Ha MMOKYTIaTeJbCKU BBIOOD.

Ecniu pacckaspiBaeMasi KEM-TO «MCTOPHs» HaBeBaeT Ha Bac CKYKY,
CKopee Bcero, 3TO BooOllle He HCTOpuA. BeposaTHO, paccKazuuk
VCIIBITBIBAET Ballle TeplieHWe OOBIYHBIM HappaTHMBOM, 0e3 KOHIIA
MIOBTOPSA: «...a IOTOM £ cZleJiajl 3TO, a IOTOM TO, a IOTOM ellie TO U TO,
U T.n.» Hacrodmasa Xopolnas HCTOpUA 3aBjajeBaeT BHUMaHUEM
IIOJIHOCThI0, 6e3 ocTaTKa.

NCTOPUA — IOTO...

Tak uTo ke Takoe ucmopusa? CyTb 10601 X0opoliiel uCTOpUu, Korja-
6o co3zilaHHOM U paccKa3aHHOM JIFOZbMU, MOXKHO BBIPA3UTh TPEMsI
CJIOBAMU: KOHPAUKM MeHsem Hu3Hs. [loaToMy byHZaMmeHTalIbHOE
ompeZieJieHue IJIaCUT: UCTOPUA — 3TO AUHAMUYecKas dCKalalus



ABUXKHNMbIX KOH(I)JII/IKTOM CO6I)ITI/IIL/’I, KOTOPBIE€ BbI3bIBAIOT 3HAYMMBIC
N3MEHEHHWA B )KM3HHU I'VIABHOI'O I'€PO-.

BOCEMb 3TAIIOB CTOPUTEJUIMHI'A

Korza ucropus mpub/ImKaeTcs K UICKYyCCTBY, OHa CTAHOBUTCS
0eCKOHEYHO CJIOXKHBIM M O€CKOHEYHO MHOTI'000Pa3HbIM (GeHOMEHOM.
Ee XyzmoKeCcTBEHHbIE CTUIM BapbUPYIOTCA OT dapca 10 TpareJuu;
CTPYKTYPBI — OT IIIOY OZHOT'O aKTepa ZI0 3aMbIC/IOBATHIX
neperieTeHUH IeCATKOB CIOXKETOB U MTOZICIOXKETOB; JUTUTETHHOCTD —
OT ZIeCSITKA CEKYH/I, 3a KOTOPbIe MOYKHO paccKa3aTh KOPOTKUM
aHEKJOT, 0 MHOTOCE30HHBIX TeJleCEPHUAIOB MPOAOIKUTENBHOCTHIO B
coTHU YacoB. Ho B 0CHOBe BceX 3TUX pPa3HOOOPAa3HBIX BapHaIUM
JIEXKUT YHUBEpCalIbHasi, HEU3MEeHHas, He MTOAAroIasacs JaaTbHeHIeMy
yIIpoleHuIo 6a3oBast popma UCmMopul.

Ecmm pacwieHWTh W MPOAHAJTM3HWPOBATh BCE XOPOIIHE HCTOPUH,
KOrZa-1nbo IpuAyMaHHbIE JIIOABMH, MOXKHO BBIZEIUTH BOCEMb
OCHOBHBIX KOMIIOHEHTOB CTOPUTE/UIMHIA, OPraHU30BaHHBIX B BOCEMb
STAIlOB, OXBATBHIBAIOIINX TBOPYECKHUH IPOIIECC CO3aHUsS UCTOPHUU OT
Havasia Zio KOHIa:

— 3JTAN1 STAN 2 — JTAIlbl 3-8 —

IHAYHMMOE COcHoBHaA JelcTera rnagHore
AIMOUMOHaNeHOE LUeHHOCTE repof NoOpoXOaT
YAOBNETBOREHUE [NagHbIM repor peakummM

OéwecTeo AHTArOHMCTUHECKIX
MecTo cun
L 1 L Bpema 1 L |

KoHkpeTHoe  cozep:KaHWe 3THUX  JJIE€MEHTOB  CTOJIb K€
pasHooOpa3HO, Kak pasHooOpa3eH Hall MHpP. B Mupe HeT AByX
MTOXOXKUX JIFOZIeN Y HeT JIBYX IMOXOXUX UcTopui. Ho BHYTpU Kaxkaou
VICTOPUU UMEEeTCS YHUBEPCATbHBIN CKeJIEeT, KOTOPBIN yJep>XUBaeT BCe



ee OpraHbl U KOHEYHOCTH KaK eJUHOe Iejoe II0 Mepe TOro, Kak
pasBOpavYnBaeTCA UCTOPUSL.

Kak ¥ B My3bIKe U TaHIIe, 11 UCTOPUU UCIOJIb3yeTCA BpeMeHHAsa
mKaja. Tak e KaK KJIaCCU4YeCKoe MY3bIKaJIbHOE IIpOUu3BeZieHne
JEeJUTCA Ha YacTHh, [OCJIe[0BaTeJbHO pa3BOpavyuBalolInuecsa BO
BpeMeHHU, Xopolllas UCTOPHUS MOXKeT ObITh pa3brTa Ha BOCEMb ITaloB
TBOPYECKOW MOJATOTOBKM Y AWHAMUYECKOI'O pa3BepThIBAHUA. YCIeX
KaXJOro 23Tala 3aBUCUT OT TOrO, HACKOJBKO XOPOLIO B HEM
peayim30BaH KOHKPETHBIN KII04eBOU ITPUHIIUII.

YToOBl IPOWUIIOCTPUPOBATh KaXKABIM JTall M €ro KII0YeBOU
IPUHIIUI, MBI MCIOJb3yeM B KadecTBe mnpumMmepa GuibM «YeoBeK,
KOTOpbIY n3MeHw1 Bce» (Moneyball), casareiil B 2011 r. 1o ciieHapuio
CruBeHa 3awwuidHa U AapoHa CopKuHa. AMepUKaHCKad akaJeMus:d
KMHOMCKYCCTB BBI/IBUHYy/Ia GWIbM B IIECTM HOMHUHALMAX HAa IIPEeMUIO0
«Ockap», B TOM uYMcIe Kak «Jlydmuii QuibM roza», 3a «JIydiiyio
MY>KCKYIO POJIb» U «JIy4IINi aZJanTUPOBAHHBIN CLIEeHAPUI».

1-11 DTAII: LIEJIEBASl AY/IUTOPUA
KJIFOYEBOU IMPUHITUIT: 3HAYMIMbIN SMOLIMOHAJIbHBIN
DDODEKT
[Ipexxzie YeM IPUCTYIIATh K CO3/JaHUI0 MCTOPHUHY, aBTOP ZI0JI’KEH YETKO
OmpeeUTh, Ha KaKyl0 ayIUTOPHIO OHA OyZeT HaleJleHa ¥ KaKou
OKOHYAaTeNbHbIN 3)PeKT Ha MBICIU U YyYBCTBA dTOU IeJIeBOM
ayZINTOPUH JI0JDKHA IIPOU3BECTH.

Moneyball: cuieHapucTbl HaleIUIUCh Ha B3POCIYIO ayAUTOPUIO
JrobuTeNIed CriopTa B IIeJIOM U JiIoOuTeseli OeiicOosia B 4aCTHOCTH, a
TaK)Ke Ha BCceX MOKJIOHHUKOB Bpaza ITurta. ITocKOMbKY OOIBIIMHCTBO
CIIOPTUBHBIX (aHATOB YK€ 3HAJIM MCXO[ IIOKAa3aHHBIX B QUIbME
cOOBITHH, paIlMOHAMBHBIM 3(PGbEKTOM, KOTOPBHIM XOTENU CO37AaThb
CIleHapUCThI, OBUTO Oo0Jiee IIyOOKOe TMOHWMAaHUE «IIOYEMY» M «KaK»,
CTOAIIMX 3a OSTUMHU CcOOBITUAMHU. YUTO KacaeTca 3HAYHMMOIO
SMOIIMOHAJIBHOTO addexrTa, TO UM OBLIO NOCTUXKEHHEe
YMUPOTBOPSIONIETO0 YyBCTBA  VAOBJIETBOPEHUSI OT TOTO, YTO



«OOBIKHOBEHHbBIM», HUYEM He BBIZAIONIUMNCA TIJIaBHBIM repoi
oZiep:KUBaeT 1obeny BOIIPEKU BCEM OXKUAAHUSIM.

2-V1 OTAIl: YCTAHOBKU
KJIFOYEBOMH IMPUHITUIT: PABHOBECUE

JIto6ast ICTOPHS IIPOUCXO/UT B OIIpe/ie/IeHHOE BPEMSI B OTIpeZieJIEHHOM
MMpe, MaTepUAJIbHOM U COITMATIbHOM. B Havase UCTOpUU KU3Hb
IJIABHOT'O Teposi HAXOAUTCA B OTHOCUTEIbHOM PAaBHOBECUY C TOUKU
3peHHs OCHOBHOU IIeHHOCTHU. 3aps/, STOU OCHOBHOU LIEHHOCTU MOYKET
He3HAYUTENbHO CMEIAThCA TO B ITOJIOKUTENBHYIO, TO B
OTpUIIATEIbHYIO CTOPOHY, HO B 11€JI0M SIBJISIETCA HEUTPaIbHBIM.

Moneyball: ocHoBo#1 cBoeit uctopuu 3awuisH 1 COpKUH BbIOpaiu
peanbHyto wuctoputo bwimn buna (Bbpaz I[IuTT), reHepasbHOTO
MeHemKepa Oeric6ombHOTO Kayba «OKIeHa ATIETHKC», U ero 60phoy
3a co3zaHue KomauHawl-mobeautenbHullbl. B 2001 r. xomanza buHa
BhIlIIa B Iwiek-odpd, HO Mmpourpasa B PuHase MUPOBOM CepUM.
[IpodeccronanbHass kapbepa buHa HaxoAwiach B OTHOCHUTEJIbHOM
PaBHOBECHU C TOUYKM 3peHUsI OCHOBHOU IIeHHOCTU — ycCIleX/HeyzAayJa.

3-1 OTAIT: UHULIMWPYIOIIEE COBBITUE
KJIFOYEBOU IMPUHITUIT: HAPYIIIEHUE PABHOBECHS

VHunuupytoliiiee coObITHE — 3TO HEKOe HellpeABUIeHHOe
IIPOHCIIIECTBHE, KOTOPOE KOPEHHBIM 1 HeoOpaTUMbIM 00pa3oM
HapyllaeT LIeHHOCTHOE pPaBHOBeCHE B KU3HU IJIaBHOTO T'epos.
HeltTpaibHbBIN 3apAA OCHOBHOM IJEeHHOCTH Pe3KO0 MeHAEeTCA Ha
MIOJIOXKUTEIbHBIN WY OTPULIATENbHBINA. JTO paZuKaIbHOE U3MEHEeHUE
noOy>KIaeT IJIaBHOTO T'epos HayaTh JeiCTBOBATh.

Moneyball: B Hauane cesona 2002 r. bwimu buH BcTpedaeTcs c
[Tutepom bBpengom (/)koHa XwWwui), MOJOABIM BBIITYCKHUKOM
SKOHOMMUYECKOro (akKy/abTeTa llelbCcKOro YHMBEPCHTETa, KOTOPBIH
paspaboTas HOBATOPCKYIO CXeMy OILIeHKH WrPOKOB, HCXOAA U3
IOKasaTejler WX JUYHOM CTaTUCTUKU. BUH BUAUT B 3TOM METOZE



palloHaIbHOE 3epHO M HaHMMaeT bpeHga CBOMM acCUCTEHTOM. JTO
UHUIIUHpYIOIlee  COOBITHE pPe3KOo MeHseT JKH3Hb buHa B
MIOJIOKUTEIbHYI0 CTOPOHY. Temepb y Hero ecThb IIIAHChI CO37aThb
yCIEeNTHYI0 KOMaHAY IIpHU OorpaHUYeHHbIX GUHAHCOBLIX pecypcax U OH
II0JIOH OIITUMH3Ma.

Ho aT0 mHMIIMUpYIOIIee COOBITHE TAaKXKe IMIPUBOAUT K ITOOOYHOMY
HeraTUBHOMY addekTy: pellieHue buHa HCII0JIb30BaTh
HETPAZUIIMOHHBIN ~ CTAaTUCTUYECKUM MeToJ  Iof0opa WIPOKOB
BBI3bIBAET pe3Koe HeNpUATHUE JAPYTUX KIIYeBHIX PUTYp B KiIyde —
IJIaBHOTO TpeHepa koMaHAbl ApTta Xoy (Punun Ceiimyp XodpdbmaH) u
rJIaBbl CIYKOBI cKayToB I'petinu drro3oHa (KeH Meiok), KOTOphIe He
BEpPAT B CTAaTUCTUYECKHE pacyeTbl M CUMTAIOT, YTO 3Be3[, HY>KHO
IIpocTo MOoKymaTh. C 3TOW TOYKM 3peHUs MHUIIMUPYIOIlee COOBITHUE
pEe3KO cMelllaeT paBHOBecHe MeXAy ycliexoM/Heyaadeu s buHa B
OTpUIlaTENbHYI0 CTOpPOHY. OuUeBUAHO, YTO BIlepeAu €ro XAYT
cepbe3Hble KOHGIUKTBI, CTaBAIINE 10/ yTPO3y €ro Kapbepy.

4-11 OTAIT: OB BEKT KEJIAHUA
KJIFOUYEBOI ITPUHILIUIT: HEYJOBJIETBOPEHHAA
IIOTPEBHOCTD
Korza riaBHbIM repoi MOHMMAET, YTO MHUIIUHPYIOIlee COObITHE
KapAVHaJIbHO HAPYLIWIO PaBHOBECHE B €T0 KM3HU U TI0IBEPIJIO
yTpo3e IPUBBIYHBIN X0/ Belllei, OH, eCTeCTBEHHO, XOUeT BEPHYTh BCe
Ha MpeXHUe pesbChl. Tak y Hero nosapiseTcsa KOHKpeTHasa
OTPEOHOCTD WM 1eJIb — 00%eKm HcenaHusl. ITOT ellle OAUH
KJIFOUeBOM 2yIeMeHT 10001 rcTopuu. [TaBHBIN repoi yBepeH, YTo
JIOCTIKeHHe 00beKTa )keJlaHs MO3BOJUT BEPHYTh paBHOBECHE B ero
*KU3Hb.
Moneyball: o6bekT xenanus b buna — nobezna ero KOMaHAbI
B MupoBoU cepuu.

5-11 DTAII: IIEPBOE JJEVICTBUE



KJIFOUEBOI ITPYHIIUIT: TAKTUYECKUW BHIBOP
lITak, 4yToOBI BEDHYTh paBHOBECHE B CBOIO KHM3Hb, IVITABHBIA repoi
IpeAIIpUHMMAaeT MepBoe TAKTUUECKOoe AeUCTBHE, KOTOPOEe, COTJIAaCHO
€ro OXXKnJaAaHUuAM, JOJIZKHO BbI3BATD ITOJIOXKUTEJbBHYIO PEAKIIUIO CO
CTOPOHBI BHEIITHET'O MU PA — U IIO3BOJIUTb €EMY AOCTHUYb O6’B€KTa
’KeJIaHWS WIH, II0 KpaliHel Mepe, TpUOJIN3UTHCA K HEMY.

Moneyball: onupasice Ha craTucTUueckue pacuyeTsl bpeHzaa, buH
HAaHMUMAET MAJIOM3BECTHEIX M HA HepBbIﬁ B3TJIA/, 6eCHepCHeKTI/IBHBIX
HUI'POKOB BMECTO 3B€3/l, IIOKMHYBIIWX KOMaHAY IIOUIE IIPpEAbIAYHICTO
CE€30Ha.

6-11 OTAII: ITEPBAS PEAKIINA

KJIFOUEBO IMTPUHITUIT: HAPYIIIEHUE OXXUJAHWA
Ho peanbHBIN pe3yabTaT HE COOTBETCTBYET OXKUAAHUIO ITTABHOTO
repos. BMecCTO IOJIOXXUTETbHOU PEAaKIUU CO CTOPOHBI OKPY>KaloLIEero
MUpa [JIaBHBIM I'€POU CTAIKMBAETCA C TeM, YTO aHTarOHUCTUYECKUe
CWIBl — HEIIpeJBU/JIEHHbIE UM U OUY€Hb MOIIJHbIE — [IPEerpaxJarT eMy
IyTh K 00BbEKTY KeJaHusa. O6pa3Ho roBOPs, BO3HUKAET Opelllb MeXIy
CyObeKTUBHBIM OXXKHUJaHUEM U 0O0beKTUBHBIM pe3yIbTaToOM. JTa
Helpe/BUieHHAA peaKlya He IPUOIIKaeT, a OTAajsAeT ero OT
JIOCTVDKEHUA 11eJIN.

Moneyball: «ATneTukc» mnpourpeiBaeT mnepBble 26 u3 46 wurp.
['naBHbIli TpeHep ApT XOy CYUTaeT CTaTUCTUYECKUU ToAxox buHa
HECOCTOSITeJTbHBIM U BMeCTO HabpaHHBIX UM HOBUYKOB BBICTaBJISAET Ha
I10JIe CBOMX 3BE€3/HBIX UTPDOKOB.

7-W TAIIL: KPU3VICHBII BbIEOP
KJIFOYEBOU IMPUHIINIIT: HOBOE ITIOHMMAHUE
Temneps ry1aBHBIN repoi TOABEPraeTcsA pealbHOMY PHUCKY He ITPOCTO He
JIOCTUYb KeJlaeMOoro, HO U Bce ToTepATh. OH M3BJIeKaeT YPOKU U3
IIepBOM aHTarOHUCTUYECKOU PeaKIIuU U, UCXO/A U3 HOBOTO
OHUMAaHUs, PeJIIPUHUMAET BTOPOE ZIeHCTBUE, H0see CIOKHOE U



PUCKOBaAHHOE, YeM IIEPBOE, KOTOPOE, KaK OH CIYUTAET, V2K TOUHO
BBI30BET ITOJIOKUTETBHYIO PEAKITHUIO U IIO3BOJIUT AOCTHYb NCKOMOM
IIEeJIU.

Moneyball: BuH mpogaeT «BOCXOAANIUX 3Be3», YTOOBI BHIHYAUTD
IJIaBHOT'O TpeHepa XOy BBICTABJATH Ha Iojle HaOpaHHBIX BuHOM
HUTDOKOB.

8-V DTAII: KYJIbMUHAIIMOHHA{A PEAKIINA

KJIFOYEBOM ITPUHIINII: BABEPIIIEHWE KOHIIOBKIN
B KOMIIaKTHOU MCTOPUU BTOPOE ZIeHiCTBUE TJIaBHOT'O T€POs BbI3HIBAET
KyJIbMUHAIIMOHHYIO PeaKIIUio BHEIIHETO MHPa, KOTopas
COOTBETCTBYET €0 OXKUAAHUSIM U IapyeT eMY JKeJlaeMoe. DTO
KyJTbMUHAIIMIOHHOE COOBITHE TIOJTHOCTBIO U 6€CTTIOBOPOTHO
BOCCTaHaBJIMBaeT paBHOBeCUE B }KU3HU IJIaBHOT'O I'epOosi U 3aBepIIIaeT
HCTOPMUIO.

Moneyball: komanza, HabpaHHas bBuHOM ¢ MOMOIIBIO
CTaTUCTUYECKOTO MeToja, oaepxkuBaer 20 mobex  moapsz,
yCTaHaBJIWBasi peKop/i AMepUKaHCKOW JIUTH, U 3aBepIlaeT CE30H C
cooTHollleHHeM Iobexa/mpourpeiiett 103 k 59, obecrieunBas cebe
IIyTEBKY B IUie-opd — M ele oAWH INMAHC 11 BuHA BBIMIPATh
MuposByro cepuro.

BoceMb 3TaIroB co3gaHua UCTOPUU

1-#1 oram: llesneBas ayauTopusa = 3HAYMMBIN SMOIMOHAIBHBIN 3ddeKT
2-1i aTan: YcraHoBKY = PaBHOBecue

3-#i aTan: VHUIuupyoiiee coobbiTie = HapylieHre paBHOBECHS

4-i1 aTam: O6beKT KeaHusA = HeyzoBieTBOpeHHAs TIOTPEOHOCTD

5-i1 atam: [lepBoe zAelicTBUe = TaKTUYECKUN BEIOOD

6-11 aTan: [lepBas peakiua = HapylieHue oXuziaHUA

7-1 atan: KpusucHsii BbI60p = HoBoe IOHMMaHMe

8-i1 sramn: KysbMuHanoHHasa peakiusa = 3aBeplleHre KOHIJOBKU

JUITMHHAS ®OPMA CTOPUU



KirroueBo#M IMIPUHIUII: COOBITHS AeCTBUS /peaKIiuu

B ricropuu pacuiupeHHOM GOpMbI 7-11 U 8-11 3Tallbl HOBTOPSAIOTCS
HECKOJIbKO pa3 Ha Bce 6oJiee BBICOKOM YPOBHE HAIPSX)KEHHOCTH, PHCKa
1 CJIOXKHOCTH, IOZIBO/ZIAA UCTOPHIO K 3aBepllarolleli KyJIbMUHALWU.
Kaxzpiii pa3 peakiiys BHELTHETO MUpa UJeT Bpa3pes C OKuJaHueM
IJIaBHOTO repos. HoBeIe e1iCTBYA, KOTOPHIE OH NPeATIPUHUMAET, U UX
HeOXXH/JaHHBIE TTOCJIEZICTBUA MOCTOSTHHO MEHAIOT 3apsAJ, LIeHHOCTU
MeK/y MOJIOKUTENbHBIM U OTPULIATEIbHBIM, IPUYeM UHTEHCUBHOCTD
TOT'O U ZIPYT'OT0 3apsiZia BO3pacTaeT C KaXXAbIM ITUKIoM. JlelicTBue 3a
JIeVICTBUEM, peaKIns 3a peakuuei. /laBieHre HapacTaeT Jjo ipejena,
IIOKa IVIaBHBIN Tepor Ha ITUKe Kpu3uca He pellaeT MpeAnpUHATD
KYJIbMUHAYUOHHOe Oelicmaue, KOTOpoe 100 1Mo3BoJsAeT eMy obpecTu
’KeylaeMoe, 1160 obpekaeT Ha OKOHYATENbHYIO HEyIa4y.

Vicropua JomKHA pa3BUBATBCA II0 HapacTaloUIeW: HIKE MBI
nmpezjaraeM BaM IpUMep TaKOW MCTOPUHU, KOTOpasA pa3BOpavYMBaIach
Ha MPOTSKEHUU MHOTHUX JIeT C MHOTOYUCJIIEHHBIMUA ITOBOPOTHBIMU
TOUYKaMU. DTa UCTOPUA B3ATa U3 peaJbHOMN KU3HU — IIOMPOOYHTE,
VCXO/s1 U3 TIOC/IeIOBATENBHOCTY COOBITUM, YTaJaTh ee TJIABHOTO Tepos
(3TO M3BECTHAA IUYHOCTh B COBPEMEHHOM MUPE).

IlesieBasA ayANTOPUSA: IITMPOKasA 0OIIeCTBEHHOCTD.

YcraHnoBku: PO3HUYHBIU peCTOpaHHBIU Ou3Hec.
[IpegnipuHUMaTeb OCHOBAaJ IPUOBUTbHBIH busHec C
BBICOKOKAQYe€CTBEHHOM IPOAYKTOBOM JIMHEMKON M BO3IJIABJAJI €ro Ha
IPOTSXKEHUY MHOTHX JIET.

VHUnMupymooliee coObITHE: IIOC/e TOro KaK OCHOBaTelb B
OTHOCUTEJIBHO MOJIOZOM BO3pacTe pelln YUTH B OTCTaBKY, HOBBII
reHepaJbHbBIN UPEKTOP MPUBOAUT OU3HEC B YIIAZIOK.

1l-e pelicTBHe: OCHOBaTelb BO3BpallaeTcd K PYKOBOJCTBY
KOMITQaHWEW, HaMmepeBasiCb BHOBb CcZejlaTh ee IPUOBUIBHONW U
YCITEIITHOM.

1-g peaknusa: paspakaeTcs 1JI00aMTbHbIA SKOHOMUYECKUN KPU3NC;
KJIMEeHTBbI OoJibllle He MOTYT MO3BOJIUTH cebe MOKYIaTh ero MpPOAYKT.



[Tpogakut 1 TpUOBUTL TAJATOT.

2-e AelicTBHE: YTOOBI COKpPATUTh PacXobl, OH 3akpbiBaeT 10%
PO3HUYHBIX TOYEK, IIPOBOAUT MAacCCOBbIE YBOJIBbHEHUA U NPUHUMAET
ZipyTre MepHl.

2-s1 peakiys: TpUOBLIb MPOJO/IKAET CHUKATHCSA, a BMeCTe ¢ Het
naziaeT U [jeHa aKIyii, ITIOCKOIbKY YOJUI-CTPUT CUUTAET, YTO KOMIIaHUA
UJIeT K HeMUHyeMOoMYy OaHKPOTCTBY.

3-e gelicTBUE: OCHOBATEIb CHUKAET IIEHBI.

3-s1 peaknus: MPOJAXKU MaZA0T ellle 6oblie.

4-e [euCTBHE: OCHOBATeJb ONTUMHU3UPYyeT OllepalluOHHbIE
pacxojpsl.

4-51 peaKys: MPUOBLTH COKpAIAeTCs.

5-e elicTBUEe: WCIOBITaB O3apeHHe, OCHOBATeNb IPOBOAUT
peOpeHUHT ¢ HOBBIM aKI[eHTOM Ha COLIMaIbHOU OTBETCTBEHHOCTH, B
TOM YHUCJIE YBEJIUYUBAET COLTIAKET /I COTPYAHUKOB.

5-1 peakmufA: B/JOXHOBJEHHblE WHZeel COIMaIbHOTO Ou3Heca
KJIMEHTHl BO3BpAIlAlOTCA Y CO3JAI0T KOMIIQHWU ITOJOKUTETbHBIN
obpas.

6-e gdeiicTBHe: aKI[MOHEDHI, JKejas yBEJIWYUTh CBOIO TPHUOBLIb,
TPeOYIOT COKPATUTh COIIITAKeT IepCcoHaIa.

6-1 peakuuf: OCHOBATeb OTCTaUBAeT UHTEPECH COTPYAHUKOB.

7-e [gelicTBUe: OH ele Oosbllle paclIUpseT MPUBWIETUN
COTPYZHUKOB U 3allyCKaeT B COLMAJBHBIX ceTdaXx PR-kammnaHuro,
KOTOpas IpPOJBUTAeT HOBbIE COLMAJIbHBIE I[€HHOCTU U CTPEMUTCA
CO3ZaTh BOBJIEYEHHOCTh IIepCOHAIa U KJINEHTOB.

7-4 peaknuda: PR-kaMnaHua repexxrBaeT BOJIHY ycIiexa.

8-e pelicTBUE: OCHOBATENb U300PETAET HOBBIM MPOAYKT.

8- peakuuf: HOBBIU NPOAYKT IPOBAIUBAETCA.

9-e gelicTBHE: TBITASACh MOHATh NMPUYMHY HEyZadu, OCHOBATEJb
CIIpAIlIMBAET Y CBOUX KINEHTOB, Yer0 OHU XOTAT.

9-51 peakIus: OHU OOBACHAIOT.

10-e aeticTBHUE: OH JaeT UM TO, YTO OHHU XOTAT.



10-a peaxknmua / KyjJabMuHanusg / 3aBeplleHHe WCTOPUMU:
OCHOBATeJIb IIePEKUBAET CaMBI OOJIBIIION YCIIEX B CBOEH KU3HU.

JTO, KakK BBl MOIVIU Joragarbcda, ucrtopua ['oBapza Illynenma u
Starbucks.

Kak 1mpaBwio, B MapKeTUHIe WUCHOJB3VIOTCA KOPOTKUeE,
KOMITIaKTHbIE UCTOpHM. KOpoTKkoe pekiiaMHOe BpeMs BKYIIE C BBICOKOM
CTOMMOCTBIO IIPOU3BO/CTBA PEKJIaMbl OTPAHUYUBAET MaPKETUHIOBLIE
VICTOPUU OZHUM-ABYMA IOBOPOTHBIMY ITYHKTAMU.

3HAYVMBIN CMBbICJI

BoceMb 3TanoB CTOPUTEJUIMHTA CO3AaI0T 3HAYUMBIA CMBICI UICTOPUU
ciieIyroiuM obpa3om: Bo-TIepBhIX, B OCHOBE BCEX UCTOPUU JIEKUT T10
MeHbllleli Mepe o//Ha Mapa lleHHOCTel: XX1U3Hb/CcMepTh, cBob6oa/
TUPaHU, yCcIex,/Heyaada, Ipas/a,/I0Xb, TI000Bb/HEHABUCTh U T.II. B
X0/le UICTOPUM LIEHHOCTb MEHAET CBOU 3apAz, C OJI0KUTEIbHOTO Ha
OTpHUIlaTEIbHBIN WIX Ha0060poT. Hanpumep, B MPUKIIOYEeHUECKOHN
ncropuu «MHAMaHa /[>KOHC» IJIaBHBIM I'epOM IMMOCTOAHHO HAaXOAUTCA
MEX/Y *KU3HbIO U CMEPTBIO; B IIOJIMTUYECKOM ApaMe «1984» Jxxopaxa
OpyaJsuta Mbl BUZUM IIEPEXO OT CBOOOBI K TUPAHUU; @ B UICTOPUH O
nmpodeccuoHaNbHOU Kapbepe «YeoBeK, KOTOPBIN N3MEHWI BCe»
HeyZaya IpeBpallaeTca B YCIIEX.

Bo-BTOpBIX, = AMHaAMWUKA  INPUYUHHO-CIEJCTBEHHBIX  CBA3€H,
IBYDKYIIUX COOBITHUSMU B HMCTOPUM, OTPAXKAET «KaK» M «IIOYEMYy» —
CKpBITBIE TIIPUYUHBI U3MeHeHuA. Hampumep, WHamana [IKOHC
IIOCTOAHHO IIOIIaZlaeT B ONACHBIE IMPUKIIOYEHUA, IIOTOMY YTO He
MOXKET JKUTh 0e3 pucka; YUHCTOH CMuUT ciyXuT Bosbimomy Bparty,
XOTs BTaliHe €ero HEeHaBUAUT, IIOTOMY 4YTO OOsaziaeT caabbIM
xapakTepoM; bt BuH coszlaeT KOHKYpPeHTOCIIOCOOHYI0 KOMaHAy U
cliacaeT CBOIO Kapbepy, IIOTOMY YTO HUKOIZ[A He TepAET BEPHl B
IIPpaBWIbHOCTb CBOUX CYyXZAeHuU. flcHasa, mpocTtas ¢dbopMmyaIupoBKa
I[EHHOCTU IUIIOC IIPUYMHA BBIPQXKAIOT 3HAYUMBIA CMBICII MCTOPHUHU B
OZHOM IIpEZJIOXKEHUN.



B 6-i1i rnmaBe MBI yBMAUM, KaK HaIlOJHEHHas 3HAYUMBIM
palMoOHAIbHBIM CMBICJIOM, objladeHHas B SMOIMOHAIBHYIO 000JI0UKY
KyJIbMHUHAIMA TOABOAUT IOTPEOUTENBCKYIO ayIUTOPHIO K NCKOMOMY
IIO3UTUBHOMY JedcTBuio. Ho, 4TOOBI KakK CjiefiyeT MOATOTOBUTHCA K
3TOMY 3aBepllalollleMy IIary, B cjleAyloleil r1aBe Mbl 6osee
moZIpOOHO  pacCMOTPUM  KaXKAyI0 M3 BOCBMU  COCTaBJISIONIUX
CTOPUTEJUINHTA, €€ COoZlepKaHte U OIpeesIAIoIi IPUHIIUIIL.



S

[TOJIHAA NCTOPUA

B nipegbiayiiieli riaBe Mbl ITO3HAKOMUWIKCH C BOCEMbIO OCHOBHBIMU
KOMITOHEHTaMU XOpoIiiel uctopuu. YTobbl IOIMPAaKTUKOBATHCS B
IIpUMEeHEeHWU 3TOTO 3HaHMs, BO3bMUTE HECKOJBKO BaIINX JTIOOMMBIX
HMCTOPUH, BEIWIEHUTE B HUX 3T KOMIIOHEHTHI — 1 IIOCMOTPHUTE, KaK
IO/l CJIOAMU Pa3HOOOPa3HOTO co/iepKaHUs BHIPUCOBBIBAETCSA
yHUBepcaabHasA popma ucmopuu.

B 3Toi1 r/1aBe MBI PACCMOTPUM 3TH BOCEMb KOMIIOHEHTOB KPYITHBIM
IUTAHOM, C Pa3HBIX CTOPOH, YTOOBI TIOATOTOBUTH BaC K CO3AaHUIO
cOOCTBEHHBIX HCTOpUM. Kak M KOMITO3UTOpP, pacCKa3uyuK UCTOPUM
JIOJDKEH B TIOJHOW Mepe OBJIaZIeTh TeOPETUYEeCKHUMU acleKTaMu
ITOCTPOEHUA FTapMOHUM 1 HapalllMBaHUs KpelleH/0.

1-1 OTAII: LIEJIEBAS AYIUTOPUS
KJIFOUEBOY [TPUHITNIIT: 3HAYVIMbII SMOIIMOHAJIbHBIN
DDODEKT
Yy dBTOPOB XYZIOH{eCTBeHHOﬁ JINTEPATYPHI, T€AaTPAJIbHbIX ITbEC 1
KWHOCIIeHapHeB HET TPYAHOCTEH C Olpe/ieieHreM lieJieBou
ayAuTOPUH JJIs1 CBOMX ITpou3BeZieHnH. Kak mpaBWio, OHM 4YE€TKO
nmpeacraBJIAIOT, AJIA KaKOﬁ Hy6JII/IKI/I MAIIYT, OY€Hb TOHKO YyYBCTBYIOT
NMHTEPECHI CBOET'O IEJIEBOT'O 11II/IT.':1TeJI}I/ 3pUTEIJIA U 3HAIOT, KaKoOU
SMOIIMOHANbHBIN 3PdEKT Ao/KHA TPOU3BECTU UX HcTopHUs. Komeauu
AJOJI2KHEBI BBI3BIBATH CMEX, MeJIO,ZLpaMbI — pOMaHTI/I‘-IeCKI/Ie BO34bBIXaHUA
N CJIE3HI, 6OCBI/IKI/I — OCTPbI€ BII€HYATJI€CHHUA, IICUXOJOT'NYE€CKHU
CJIIOKHBIE IPAMBI — COOTBETCTBYIOINHWE CJIOZKHBIE DOMOLIMOHAJIBHBIC



nepexxuBaHus. [IpodeccroHaNbHBIN MHCATeNb OlleHUBaeT KauyeCTBO
cBoel paboThI He 110 TOMY, Kakoil a¢pdeKT oHa TPOU3BOAUT Ha Hero, a
110 TOMY, Kakoi 3pdeKT oHa Mpou3BeZIeT Ha 11eJIeBOr0 YUTATENA WIN
3pUTeA.

1 co3maTesiei MapKeTUHTOBBIX UCTOPUM ONpezeieHne 1eJIeBOU
ayZUTOpUM ropaszio Oosiee cioxkHad 3ajada. B ciezaytoieil riaaBe Mbl
rccienyeM 3Ty TeMy 6oJiee oZpoOHO.

2-11 OTAII: YCTAHOBKU

KJIFOUEBOI1 ITPUHIIUIT: PABHOBECHE
CuibHBbIEe UCTOPUU He BBIpACTalOT Ha IIycToM MecTe. YToObI HauyaTh
rcTopulo, TpebyeTcs ornpeiesieHHAs MTOATOTOBKA. [ToaTomy
CJIeiVIONIMM IIIaroM IocjIe OIlpeZiesieHus 1ieJieBOM ayAuTOPUU
paccKa3yduK JOKEH CO3aTh YCTAHOBKU — MUP, B KOTOpPOM OyzeT
pa3BopavyMBaThCA UCTOPUSA, U MaTePHIo, U3 KOTOPOH oHa OyzeT
CO3/1aBaThCA.

YcTaHOBKM BKJIIOYaeT TP OCHOBHBIX KOMIIOHEHTA: MaTepHUaabHBIN
M COI[MAJbHBIM MUP, TJIaBHOT'O Teposi M OCHOBHYIO I[€HHOCTH
(mopoxkzaronryto KOHQAUKT). YKM3Hb TpeAjiaraeT paccKa3uuKy BbIOOD
13 6eCKOHEYHOT'0 pa3HO0Opa3ys KaKI0ro KOMIIOHEHTA.

Yamie Bcero HCKpa OpPUTHMHAIbHOI'O 3aMbIcja, pOXKJaromas
XOPOIITYI0 MCTOPHIO, BCIIBIXMBAET He B pe3ysbTaTe noJieTa ¢paHTa3uu, a
B pe3yJibTaTe KPOIOTJUBOIO, YIIOPHOTO TPyZa IO ITOCTPOEHUI0 MUpa
VICTOPUM U CKPYITyJIe3HOM ITpopaboTKe BCceX 2/IeMEHTOB YCTaHOBKH.

Bor moueMy co3ZaHhe MHUpA UCTOPUM SABJSAETCA BTOPBIM
KPUTUYECKU Ba*XHBIM 3TAIllOM CTOpUTe/TMHTa. CUIbHbIE YCTaHOBKU
3HAYUTEIbHO YyBeJIWYMBaeT IIaHChl MCTOPUM Ha YcCIleX, Torja Kak
ciabble, KaK T'psI3eBOM OIIOJI3eHb, MOTYT IIOTPecTd Iof coboil Bech
JaTbHEUIINNY X0/ MCTOpUU. [JTaBHOM NMPUYMHOM c/1abo¥ YCTaHOBKH,
KaK IIpaBWIO, SIBISETCS CIAWIIKOM OOIUii ee XapakTep B ymiepb
KOHKpPETUKE.

OdeHb YaCTO aBTOPHI B CTpPeMJIEHHU CO37laTh OecTcesuiep XOTHAT,
YTOOBI WX HCTOPUU 3aTPOHYJIM MAaKCHMaabHO IMUPOKYI0 U



pPasHOOOpa3Hyl0 ayAWUTOPHIO, IMO3TOMY OHH 0000IIaloT — Jesas
BBIOOP B TOJIb3Y «IIOAXOAAIIETO ISl BCEX», a HE «eAMHCTBEHHOTO B
CBOEM pojie». DTOT OMUOOYHBIN MOAXO0/ He paclIupseT, a, HAa0b0poT,
COKpaIlaeT OyAyIIyio ayInTOPHIO.

YenoBeuecKW yM JIydllle Bcero paboTaeT, KOorza y HEro ecTh
BO3MOXXHOCTb I€PEUTH OT KOHKPETHOTO K YHUBEPCATHHOMY, OT
JacTHOTO K 00IeMy — a He HaobopoT. Bo3bMeM 3eMeHTapHYIO
dpasy — «mpeamer mebenn». B oTBeT Ha Hee B BallleM BOOOpaXKeHUH
BO3HUKAEeT CMyTHBIN 00pa3, KOTOPHIN HEe BBI3LIBAET HU JATbHEUIINX
MbICIe, HU aMoruii. Ho, eciu 51 ckaXky «CTapUHHOE KPEeCIo B CTUJIE
aMmup, obutoe OOpZOBBHIM OapxaTom», B BallleM BOOOpaKeHUU
MTHOBEHHO TIIOABUTCS 4YeTKas, peajdCTUYHas KapTUHKa. Bam ym
WHCTUHKTHUBHO TepeieT OT KOHKPETHOTO K OOIIeMYy W OTHECET 3TO
Kpecjaio K MeHTaJlbHOW KaTeropuu «Mebenb». OTO IPaBUIO
IPUMEHMMO KO BCEM aclieKTaM MUpa HCTOPUM, MaTePUATbHBIM U
COLIAJIbHBIM.

CrezoBaTeNbHO, MPUHIIUI TAKOB: YeM KOHKPETHEE YCTaHOBKH,
TEeM YHUBepcaabHee 3GDEKT UCTOPUH.

Jlep’ka B yMe KOHEYHYIO IIeib HCTOPWUHM, DPAaCCKa3YMK /JOJIKEH
OTIPeZIENIUTh BCE dJIEMEHTHI YCTAHOBKH, UCCIEOBATh KaXKABIA U3 HUX
MaKCUMaJbHO TIJIyOOKO, YTOOBI HAWTH OpPUTHMHAIbHBIE peIleHUs,
TIoCJIe Yero MHTETPUPOBATH BCE ITHU JIEMEHTHI CB3HBIM U JIOTUYHBIM
obpaszom. Tak OH CO3JaCT YHUKAJIbHBIA MHP, B KOTOPOM MOXKET
pPa3BOpPAYUBATHCS IEPBOKIACCHAA UCTOPUS.

BPEMA

YcTaHOBKY BKJIIOYAIOT /]BAa BpEMEHHBIX U3MepeHUs] — MECTO UCTOPUU
BO BpEMEHU U €€ MPOAOIKUTENbHOCTbD.

1. Mecmo 80 8pemeHUu
[NTogasssttoree OONBITMHCTBO UCTOPHUM IIPOUCXOAAT B HACTOSIIEM
BpeMeHU — B COBpeMeHHOM Mupe. HekoTopble — B IPOILIOM WU



I'MIIOTETHUYECKOM 6y,aym;eM. Ecth 1 TaKHE, KOTOPbI€ pa3BOPAYUBAIOTCA
B BBIMBINIVIEHHOM 663BpeMeHHéM MMHDPE.

2. I[IpodosuxKumenbHOCMb 80 8pemMeHU

OTO MEePUO/ B )KM3HU IVIABHOT'O T'e€pOsi, KOTOPHIM OXBaThIBaeT UCTOPUA,
1 TO BpeMsi, KOTOpoe TpebyeTcs, YTOOHI ee paccKkasaTh. JJIMTETbHOCTD
WCTOPUU MOKET BapbUPOBATHCA OT HECKOJIBKUX CEKYH/I, KaK Y
posrkoB Ha YouTube, 10 coTeH 4acoB, KaKk Y MHOT'OCE30HHBIX
TeJieceprasoB. 3a PeIKUM HCKII0UeHeM OXBa4eHHbIN ITIEPUO]
COOBITHM T10 TPOAOIKUTENHBHOCTH HAMHOTI'O TIPEBBIIIAET
JUTUTEJIbHOCTb UCTOPUM.

ITPOCTPAHCTBO

/IBymMepHas CTpyKTypa IIpoCcTpaHCTBa uctopuu: 1) ¢usndeckoe
M3MepeHHe — rOpU30HTAIbHBIN JaHAadT U KaXKABIM OOBEKT B HEM;
2) corManbHOE U3MepeHNe — BepTUKa/IbHAsA CollhalbHAasA MUpaMu/a
1 BO3MOXXHOCTb /IBMKEHUST BBEPX WIU BHU3.

1. Dusuueckasn nokauus

HekoTophie MCTOPHH, 0OCOOEHHO HAaITMCAaHHBIE /TSI TeaTPaTbHBIX
ITOZIMOCTKOB ¥ CUTKOMOB, Pa3BOPAYMBAIOTCS B OTHOM U TOM Ke
3aKPBITOM ITPOCTPAHCTBE, HAIIpUMEP B TOCTUHOM, T/Ie WIEHBI CEMbH
00CYKIAIOT MpeACTOSAIINN OTITycK. HO B OOJIBIIMHCTBE KHUT U
GWIBMOB MECTO /IeMCTBUSA ITOCTOSHHO MEHSIETCS: HallpuMep, ZIoM, T/ie
ceMbsI COOMpaeTcs B IyTellleCTBYE, MHITUEHT Ha OEH30KOJIOHKE,
HOYEBKA Ha IUISDKE, Y)KUH B pecTopaHe Ha 6epery Mops U T.J.

2. CouuanvbHoe hpocCmMpaAHCMaEo

Kaxzasa maTepuasibHasA yCTaHOBKA BKIOYAET COLUATIBbHYIO YCTAaHOBKY:
COCTaB /I CTBYIOLIUX JIUII C OTIpe/leIeHHBIMU leMorpadudecKUMM
XapaKTepUCTUKaMHU, TAKUMHU KakK M0JI, BO3pacT, ITpodeccusi, ypOBEHb
/10X0/la, STHUYeCKasA NPUHAAJIEKHOCTh; U KYJIbTYPY, B KOTOPOU KUBYT



3TU IeNCTBYIOIINE JINIIA, 0OYCIOBIEHHYIO €€ IIeHHOCTSIMU, a TaKXKe
Pa3phIBOM MEXY ee HleajlaMU U KOHKPETHBIMU pealusMu,
OXKHZlaeMbIM U paKTUUeCKUM MOBe/leHUEM ee IIpe/icTaBUTeNeN U T.J.

OCHOBHA{A HEHHOCTDb

HTak, IpeabiAyIie ITapaMeTphbl YCTAaHOBKU ITOMEIIA0T UCTOPUIO BO
BpeMeHU U IpocTpaHcTBe. Ho, /1 TOro 4To0h! MCTOPUS CTajla
TpexXMepHOH, ee He0O6XOAMMO HATIOJTHUTD CyOCTaHITUEN B BUJIE
IIeHHOCTEeMH.

Kak 6bL10 cKa3zaHO B 3-# IVIaBe, B IOBCEIHEBHOM JKM3HU, TOBOPS O
JIOAAX WIW OpPTraHM3alluAX, Mbl OOBIYHO TIOZpa3yMeBaeM IO/
I[eHHOCTSAMHU ITOJIOXKUTENbHblE KayecTBa, TakKue KaK IIPaBAWBOCTb,
J000Bb, IIEAPOCTh, TPYAOAI0OMe, BEpHOCTh U T.II. Ho mia co3maHus
HCTOPUH HY)KHA He OHOIIOJISApHas IeHHOCTb, a Ilapa IeHHOCTeM C
MIOJIOXKUTEIbHBIM U OTPUIATENbHBIM  3apAAOM: MCTHUHA/JIOXKb,
JIFI000Bb/HEHABUCTD, I1e/I]POCTh/3TOU3M, TPyZA0Jt001e /eHb,
BEPHOCTb/IIpeAaTeNbCTBO,  KU3Hb/CMEPTh, MYXKECTBO/TPYCOCTb,
HaZleXKJa,/0T4assHUe, OCMBICJIEHHOCTh/0eCCMBICIEHHOCTDb, 3PEIOCTh/
HEe3PeJIOCTh, CIIPAaBEINBOCTh/HECIIPABEAIUBOCTD U T.J. DTOT CIIMCOK
BKJIIOUAaeT BCe KayecTBa YeJ0BEYECKOT'O OITbITa, KOTOPbliE MOTYT
AUHAMUYHO MEHATb CBOWM 3apsii C  IIOJNIOXKUTEJIbHOrO  Ha
OTpHUIATEIbHBIN 1 0OpaTHO.

VicTopuss MOXXeT BKIIOYATh JII0O0e KOJIUYECTBO, pa3HOOOpa3sue u
KOMOMHAIIMIO I[eHHOCTEeM, HO OHa BCer/la BpalllaeTcs BOKPYT OAHOMU
KJIIOUeBOM I1I€EHHOCTHOM IIapbl. JTa OCHOBHAas II€EHHOCTb — WIIH,
TOYHEE, mapa ITOJISTPHBIX IIeHHOCTEeH — ompezenseT
byHIaMeHTaTbHBIN  pallMOHAIBHBIM CMBICI W 3MOIMOHAJIbHOE
BO3/IEMICTBHE UCTOPHUM.

[IpeATIonoKUM, YTO OCHOBHAas HEHHOCTh MCTOPUN — JIOOOBb/
HeHaBHCTh. Kak M MmoyeMy IVIaBHBIM I'epOM IepeXOAUT OT JIIOOBU K
HEHAaBUCTH WJIW OT HEHAaBUCTU K JIOOBU, TMPUZAET CMBICI BceH
HMCTOPUU U OTAEIbHBIM COOBITHUSAM. [0 Mepe NMpPOABMKEHUA UCTOPUU



BIepes  3apAA  LEHHOCTU JUHAMHWYHO  MeHfAeTcd TO  Ha
MIOJIOKUTEJNbHBIM, TO Ha OTpUIATEJbHBIM, BbI3bIBAA KUBOU
SMOIIMOHAJIbHBIN OTKJIUK HE TOJBKO y AEUCTBYIOUIUX JIUI] UCTOPUU, HO
Yy ayAUTOPUU.

Ho eciu pacckasyuK peurdT pacckas3aTh O JII0OBU IJIaBHOT'O repos
yepe3 MpU3My LIEHHOCTHOW Mapbl MOPaJbHOCTb/aMOPAJIbHOCTb, €MY
IpUJETCS OTKasaTbCA OT CloXKeTa «Ii000BHAsT HCTOpPUA» U
COCPEeZIOTOYUTBHCA Ha «CHOKeTe MCKYIUIEHHA» C COBEPIIEHHO WHBIMU
CMBICJIAMU Y SMOIUAMHU.

Eciv B OCHOBE WCTOPUU O TPECTYIUIEHUU JICKUT HE LIeHHOCTHAA
rapa  CIpaBeAJIMBOCTL/HECIIPaBeJINBOCTb, a  JXW3Hb/CMEPTh,
KpUMHWHa/IbHAsA UCTOPUS MPEBPAIIAETCA B MPUKIIOYEHNE WIN O0EBUK
— OIATH XK€ C COBEPIUIEHHO APYrol CMBICJIOBOM M 3MOIIMOHAJIbHOMU
Harpy3kou. Eciu cemeliHasg HCTOpHS BMECTO II€EHHOCTHOW Iaphbl
eJMHeHMe /pacCTaBaHue cocpeloTauyuBaeTCsA Ha 3pesocTtu/
HE3PEeJIOCTH ZIeTel, CI0KeT MEHAETCA C CeMeMHOM paMbl Ha UCTOPHUIO
B3pocieHra. OCHOBHasA LIEHHOCTD, ITyJIbCUPYIOILasA B CEpALle UCTOPUH,
omnpezensaeT ee KOHKPETHBIU CMBIC U YHUKAJIbHOE 3MOIIMOHATIbHOE
BO3ZI€MICTBUE.

I'JIABHBIM 'EPOU

CocTaB IeliCTBYIOLIUX JIMI UCTOPUU JIy4Ille BCETO MPe/ICTaBUTh B BU/IE
CoTHEeYHOM CHUCTEMBI, IZie TJIaBHbIM repoit — «CoJIHIIe»,
BTOPOCTEIEHHbIE TTePCOHAKU — «IUIAaHETHI», Bpalllarolirecs BOKPYT
HETo, a SIU30J1YeCKIe MMEPCOHAKU — «CITyTHUKU IJIAHET», U BCE OHU
yAeP:KUBAIOTCS Ha CBOeM opOuTe Gyiarogaps Cuie IPUTKEHUS
Haxo/sIerocs B ieHTpe «CosiHIa». [JTaBHBIM I'epoeM UCTOPUU MOXKET
OBITH OZIH UeJIOBEK WU Boe (Kak B «Tenbme u Jlyuse»), rpymmna (kak
B «becciaBHbBIX yOIIt0IKax»), opranu3anus (kak LIeHTp 110 KOHTPOJIIO
1 mpodwiakTruke 3aboseBaHu B puabMe «3apakeHne») U JaXke Bce
yesioBe4yecTBO (Kak B pribMe «BoliHa MUPOB», T/le YeI0BEYeCTBO
CpakaeTcs 3a CBOe BbKMBAHUE).



Korza ryiaBHBIM repoeM BBICTYTIAIOT [IBOe WU OoJiee Jitofiel, Bce
OHU [IeUCTBYIOT KaK OJWH IEePCOHaX: y BCEeX WIEHOB TIPYIIIbI
OJMHAKOBHI OOBEKT KeJaHUsA U BCe IePeXUBAIOT OAUHAKOBBIE
B3JIETHl ¥ MaZICHUA Ha MYTHU K ero JAOCTUXeHUI0. Bce, 4To wiy4yaeTca ¢
OZHUM W3 HUX, TMOJOKUTEIbHO WIW OTPUILIATEJBHO OTpakaeTcAd Ha
OCTaJIbHBIX.

['naBHBIM Tepou JOKEH BbI3BAaThb CONEpEeXUBaHUE, HO
HeoO0s3aTeIbHO CHUMITATUIO. PasHUIlA MeEXAY COIMEepeXKUBAHUEM U
CUMIIaTUEU COCTOUT B CJeAyIOlleM: «CUMIAaTUYHBIN» O3HadaeT «TOT,
KTO HPABUTCSI» — DOTO JAPYKeNIOOHBIN, pacnosjaramiuili Kk cebe
YeJI0BEeK, KOTOPOTro OOJBIIMHCTBO JIIOeN U3 IIeIeBOU ayAUTOPHUU
XOoTenu Obl BUZAETb CBOMM JPYIOM, YIEHOM CEMbU WIU COCEIOM.
ConepexriBaHMEe BO3HUKAET TOT/A, KOT/J|a ayIMTOPUA OIIYIIaeT HEKoe
CXOZICTBO MeXAy cobol UM TIJIaBHBIM T€poeM U II0ZACO3HATeNbHO
HaYUHAET OTOXKAECTBIIATD CeOsI C HUM.

Bor moueMy comepexxuBaHWE BaKHee CHUMIIAQTUU: CTeleHb
BOBJIEYEHHOCTH ayAUTOPUU 3aBUCUT OT OTOX/JIECTBJIEHHUSA C TepoeM
ucropuu. Kakum Obl obasTeNbHBIM, IIpUBJIEKATENIbHBIM U
CUMITaTUYHBIM HU ObUI TIEPCOHAX, €CMU ayJUTOpUs He IMPOBOJUT
HUKAKUX Tapauieseld Mexay coboii W HHUM, OH He BbI30OBET
SMOIIMOHAJIBHOTO OTKJIMKA. DMIIaTUYecKasd CBA3b BO3HHUKAET TOIZA,
KOT/ZIa JIFOU OTKPBIBAIOT B repoe OM3KKe UM YeJoBedecKre KauecTBa,
IyCTh ZJa>ke OZIHYy OOIIyI0 YepTy XapaKTepa — HO 3Ta YepTa JoJ/DKHA
VMEeThb TOJIOKUTEJNbHYI0 OKpAacKy. Torza OHa CTAaHOBUTCA LIEHTPOM
nobpa.

IIEHTP /IOBPA

B camom Havae NCTOPHUU JIFOAN HEMEAJICHHO U 6e30TYETHO
NCCAIEAYIOT €€ HGHHOCTHI:IfI JIaH,Z[IlIaCl)T B MIOMCKaxX oObeKTa
IOMOIIMOHAJIBHOT'O ITPUTAXEHHNA, KOTOprﬁ IIO3BOJIMT UM BOBJIEUYbCA B
HCTOPHIO U COCPEAOTOYUTb HAa HEM CBOIO SMIIATHIO. OHU OTAeNsaIT
xopoi1iee OT IIOXO0ro, IIpaBWJIbHOE OT HEIIPABWJIbHOTI'O, BEIIIH,



MMerolHe I[eHHOCTD, OT TeX, KOTOpbIe ee JnlleHbl. OHU UIIYT LIEHTP
706pa, MOCKOJIbKY B IMTyOUHe AYIIN KKbIM cuuTaeT ceOs1 XOPOIIUM 1
ZI0OPBIM YEeJIOBEKOM.

Mel Bce mpu3HaeM, 4YTO Mbl He HJealbHbl U HyXAaeMmcid B
HPAaBCTBEHHOM  COBEpIIEHCTBOBaHWM, HO, B3BeIIMBAasA CBOU
IIOJIOXKUTEJIbHBIE Y OTpHUIlaTe/IbHbIe KauecTBa, HEU3MEeHHO IIPUXOAUM
K BBIBOZY, UTO B IIeJIOM HaXOAUMCA Ha CcTOpoHe Aobpa. [laxke caMmbie
3JIOCTHbIE NPECTYIIHUKU CUYUTAIOT, YTO OHU PYKOBOZCTBYIOTCA
O6saruMu  HaMepeHUsAMM. [loaToMy Bce JIOAU, HE3aBUCUMO OT
HaJINYMA WIN OTCYTCTBUSA Y HUX TyMaHHBIX KauyeCTB, CTPEMATCA HAUTU
B MMpe HUCTOPHUU MCTOYHUK Z00pa, Ha KOTOPBI OHU MOTYT YCTPEMUTD
CBOE 3MOLIMOHAJIBHOE COIlepeXKMBaHNE.

B uzeasne 1meHTpoM f06pa A0KEH BHICTYNATh IVIAaBHBIM repoil —
3TO MO3BOJIAET CO3/,aTh KPENKYI0 dMIIAaTUYECKYIO CBA3b MeXJy HUM U
ayautopueid U obecleuyuTh BBICOKYIO BOBJIEUEHHOCTb IOCTeAHEN B
VUCTOpUIO. OMIIaTHA, B CBOIO OuYepesb, IOPOXJAeT 3epKaJbHOe
nepeXruBaHue UCTOPHUU, O YeM MBI IOTOBOPUM B 6-1 TIaBe.

OfHO BakHOe 3aMeyaHHe: IPUHIUII IleHTpa Job6pa BOBce He
O3HayaeT, 4uYTO TIJIaBHBIKX Tepoi JOmKeH OBITb  CJIEe3/TMBO
CeHTHMEHTAJIeH WIM HEWCHPaBUMO >KU3HEPaJoCTeH B Jyxe
[Tomuanabl. Kak M36BITOK caxapa paspyllaeT 3yObl, TaK U MIPUTOPHO

CIaZIKMI MUDP MCTOPUY pas3pyllaeT npaszaonozobuel.,

NCTOPHUA HAYMNHAETCA C PABHOBECHUA

B Havasie MCTOPUM KM3Hb IJIaBHOT'O reposi 6ojiee-MeHee
cbanmaHcpoBaHa. B Hell ecTh ycIiexy ¥ HeyZauu, B3JIeThl U TTaIeHUsI. A
y koro ux HeT? Ho repoii obiazaeT pa3yMHOM CTeleHbI0 KOHTPOJIA
HaJl CBOUM CyIIleCTBOBaHUEM, TTOKA... He IIPOUCXOAUT COOBITHE,
KOpeHHBIM 06pa3oM HapylIlampIlee 3TO paBHOBECHE.

3-1 OTAII: UTHUILIMHUPYIOIIEE COBBITHE
KJIFOYEBOU IMPUHITUIT: HAPYIIIEHUE PABHOBECHUA



OnpepesieHue: UHUITMUPYIOIlee COOBITHE 3aITyCKaeT UCTOPUIO B
JBIDKEHUE, KOpEHHBIM 00pa3oM Hapylias paBHOBeCUe B XKU3HU
IJIaBHOT'O Teposi ¥ MeHsAA 3apAJ OCHOBHOU IJeHHOCTH C
TIOJIOKUTENbHOTO HA OTPHULIATETbHBIN WU HA000POT. ITOT
ITOBOPOTHBIN MOMEHT UHUITUUPYET 1eI0YKY COOBITUH,
MOZATATKUBAIOIIYIO reposi K aKTUBHBIM I ICTBUAM.

VHunuupyloliee IMPOUCIIECTBUE MOXET ObITh MacIITaOHbIM
COLIMANbHBIM COOBITHEM WIM BHYTPEHHUM IepeXWBaHUEM —
HallpUMep, TOCYyZJapCTBEHHBIM II€PEBOPOTOM WIM HEOXHUAAHHOU
BIt0OIeHHOCThI0. OHO MOXKET MTPOM3OUTH ciydaliHO (TJIaBHBIM repoi
BBHIUTPHIBAET B JIOTEPEI0) WIU TIpeAHaMepeHHO (OH yBOJBbHAETCA C
paboTel, 4TOOBI HayaTh COOCTBEHHBIM OH3Hec). VIHUIUMpYIOIIee
coObITE MOXKET TPUBECTU K IIOJOXKUTEeNbHOMY (TJIaBHBIA Tepoi
IIoJlydaeT IMOBBIIIEHUe T0 CIy:kbe) WU OTpUIlaTeSbHOMY IOBOPOTY
(oH craHoBUTCA OAHKPOTOM) WIM JKe€ CHayaja IIpUBECTH K
MOJIOKUTEIBHOMY TOBOPOTY, a 3aTeM K OTpUILIaTeJbHOMY (IJIaBHAA
repourH:A BIt0bJIAeTCsA B OTJIMYHOTO TTapHsA, HO Y3HaeT, YTO TOT JKeHar).

HauynHad ¢ MHULIUUPYIOIIETO COOBITUA U Jjajiee Ha MPOTIKEeHUU
BCell MCTOPUM OCHOBHAs LIEHHOCTh AWHAMMWYHO MeEHsSeT CBOU 3apsz
MEXZY TOJIOXXKUTEJbHBIM W OTpUIlaTeJbHBIM. B cTopuTe/MHre
«IMHAMUYHO» nMeeT Oojiee TIyOOKUM CMBICI, YeM «aKTUBHO» WU
«OBICTPO». DTO O3HAYaeT TIIOCTOSAHHOE W3MeHeHWe U pa3BUTHE,
peas30BaHHbIE Yepe3 uepefioBaHME COOBITUM HCTOPUU, HECYIIHUX B
cebe HapacTaloUUM TIOJOXXUTENbHBI UM OTPUIATENbHBINA 3apsif
OCHOBHOMU II€eHHOCTH.

C TOYKM 3peHUs ayJUTOpUM, HWHUIUUpPYIOIlee COOBITHE
IIpOU3BOAUT 4eThbipe dddekTa: BO-MEPBBIX, OHO IIpUBJIEKaeT
BHUMaHMe. Kak Mbl yXe TOBOPWIM BBIIIE, YeJIOBEYECKUN yM
nmpezpacnoyiokeH GOKycHpoBaTbCsi Ha UW3MeHeHUU, 0coOeHHO
3HaYUMOM W3MEHEeHHHU, IO3TOMY HWHUIIMUPYIOIlee IIPOMCIIeCTBUE,
BBI3BIBAIOIlee BHE3AIHBbIMI IIOBOPOT B JKU3HU TJIABHOTO TIepos,
MT'HOBEHHO BBI3BIBAeT UHTEPEC Y ayAUTOPUU.



Bo-BTOpBIX, OHO 3acTaBjsAeT 33/aTh IVIaBHBIM JApaMaTU4ecKuiul
Bompoc: «YeM ke Bce 3TO obepHeTcsaA?» U Bompoc 3TOT — OYeHb
I[ENIKUA MEHTAJbHBIM KPIOYOK. BCIIOMHHUTE, CKOJBKO IapIIWBBIX
GWIBMOB BB OCMOTpPEU 0 KOHI[A TOJBKO JIMIIb MOTOMY, YTO BaM
XOTeJIOCh Y3HaTh: «4eM ke 3aKOHUUTCA 3TOT Opes?»

B-TpeTbux, KoOrZja  JIIOOOMBITCTBO,  BBI3BAaHHOE  IVIAaBHBIM
ipaMaTU4YeCcKUM BOIIPOCOM, CJIMBAETCA C COMEepeXUBAaHUEM IVIABHOMY
reporo (BIUIOTH JI0 OCTPOTO OeCroKOMCTBA 3a ero cyab0y), UCTOPUs
OPO’KZaeT HeIMpPeoJoJMMbIM MarHeTH3M, M3BECTHBIN KaK CacIleHC.
CacneHc yZBauBaeT BOBJIEYEHHOCTb. JTO CMellleHHe CyOBbeKTUBHOMU
UeHTUOUKAIIUU € OOBEKTUBHBIM  JIFOOOIBITCTBOM  YCHJIHBaEeT
BO3/leliCTBY€ UCTOPUU B [IeCATKU pas.

B-yeTBepThIX, B TOT MOMEHT, KOTJa JIIOAW BUJAT, Kak
VHUIIUMpYIOllee COOBITUE BBIBOAUT >KU3Hb TIJIABHOTO Tepos U3
paBHOBecUs, B UX BooOpakeHUU GpopMUpyeTcs HeKoe MpesicTaBlIeHue
O cIleHe, KOTOPYIO OHHU [OJDKHBI YBUJEThb, IpeXxJe 4YeM UCTOPUA
3aKOHYUTCA. JIFOAM JOCTAaTOYHO ONBITHBI B CTOPUTE/UIMHTE U 3HAIOT,
YTO IOCJIe MHUIUUPYIOIIETro COOBITUA B eMCTBHE JOKHBI BCTYIIUTD
aHTarOHUCTUYECKUE CUJIbI, KOTOpble OYyAyT MperpaxkJaTh rJIaBHOMY
reporo IMyTh K OOBEKTY JKeJaHMsA, ITOKa He HACTYIIUT KPU3UC, KOrZa
BpakZleOHble CWIbl JJOCTUTHYT CBOEro amoresi M repolo MPUAETCA B
IIOJIHOM Mepe IIPOSABUTH XapaKTep.

OTy  KpPUTWUYECKyl0 KOH(QPOHTAIMI0  HHOTZA  Ha3bIBalOT
«00sI3aTEIbHON  CIIEHOW», IIOCKOJBbKY, CO3/[aB Yy ayAUTOPUU
IIpe/IBKyIlIeHUe TaKOU CIleHbl, pacCKa34MK UCTOPUHU MIPOCTO 0bOs3aH ee
nokasaTb. Eciii OH 3TOro He czenaeT, ayAuTopusa OyzAeT IIyOOKO
pa3odyapoBaHa.

4-Y1 3TAIT: OBBEKT KEJIAHUA
KJIFOYEBOW ITPUHILIUIT: HEY/IOBJIETBOPEHHA{
[IOTPEBHOCTDH
Ecau Baiia XX13Hb BBIXOZIUT 3 pPaBHOBECHA, YET'O BbI xoTturte? Yero 6bI
XOTeJI IF00o1 YeoBeK? [IpaBUIbHO, BEpHYTH NpeKHee paBHOBeCHE U



KOHTPOJIb Ha/l CBOEH KU3HBIO.

[Tocsie TOrO KaKk MHUIIMUPYIOlee COObITHE HapyIlIaeT paBHOBeCHe,
[JIaBHBIML T€pOM  UYyBCTBYeT, KakK €ro JKW3Hb [PUHUMAaET
HeIpeABUJeHHbIM, COBEPIIEHHO HOBBIM U, BO3MO>XHO, OITACHBIN
IIOBOPOT, YTO BBI3BIBAET Yy HETO OCTPYIO MOTPEOHOCTH BOCCTAHOBUTH
npexHee paBHOBecue. [loaToMy oH QopMmupyeT OOBEKT KeJaHUA,
KOTOPBIH, 110 er0 MHEHMUIO, TIO3BOJIUT BEPHYTh KOPabJb ero XKMU3HU Ha
IPaBWIbHBIA KypC. DTO MOXKET OBITh YTO-TO MaTepUaTbHOE, TAKOE KaK
TIOBBIIIEHYE 3apIUIaThl, U300peTeHre MHHOBAIIMOHHOT'O ITPOAYKTA WIN
O6pak C MOAXOAAIIMM IapTHEPOM; UTO-TO CHUTYaTUBHOe, TaKoe Kak
IPOJIBMKEHME TI0 CTy»k0e, pa3BoJ WIM MECTb 3a HeCIpaBeJINBOCTD;
WU 9YTO-TO UZEATHNCTUYECKOE, TaKoe Kak bosee rryboKoe TOHUMaHue
caMoro ceb6s1 WM obpeTeHUe Bephl B XKU3Hb. B KaKZoW uMCTOpUM —
CBOI OOBEKT kelaHuA. B ueane oH AomkKeH ObITh YHUKAJIbHBIM U
COOTBETCTBOBATb KOHKPETHOM crieludprKe UCTOPHUU.

Ho, kakoB OBl HU ObUI OOBEKT JKeJaHUsA, BCE WCTOPUU
JpaMaTU3UPYIOT 60pbOY YeoBeKa 3a MU3MEHEHUE CBOEU KU3HU OT
Xaoca K MopAZAKY, OT ArcbanaHca K paBHOBECHUIO.

MbI u3MepsieM IeHHOCTh OObEKTa JKeJIaHUsA ¢ TOYKU 3peHUs PUCKA,
COTIPSKEHHOTO C €ro JIOCTM)KEHWEM: YeM BBIIIE PUCK, TEM BBIIIIE
IIEHHOCTh O0OBbeKTa. Pagu dYero BBl TOTOBBl PHUCKHYTb CBOUM
BpeMeHeM? Paji 4yero roToBbl PUCKHYTh CBOEW KMU3HBIO? A ZyIION?
3a camble IleHHble OOBEKTHI KeJaHUsA BCerJia MPUXOAUTCA IUIAaTUTh
caMbIM BBICOKMM PHMCKOM: 3Ta IleHa TeM BBbIIIe, YeM BBIIIEe IIEHHOCTD
obbekTa. ECIM JKe TJIaBHBIM Tepodl HUYEM HE PUCKYET, IBITAsCh
JOCTUYb JKeJaeMoro, HUCTOpus OyZeT CKydHOW UM He BOBJIeYeT
ayIUTOPUIO.

VicTopusa mar 3a maroMm uszobpajkaeT O60pbOy IJIaBHOTO repos,
OHAKO pa3BopauyuBaeTci Ha QOHE CIOXKHOTO U HENPEPHIBHO
YCIOXKHAIIErocsi  IMepelvieTeHus  MHOrooOpasHBIX  JKeJaHUM,
MOTHMBOB U  mmoTpebHOcTeir. Takum  0o06pas3oM,  HCKYCCTBO
CTOPUTEJUIMHTA IpeAIosaraeT yMeHHe OpPraHu30BaTh M CJIUTh ITH



MHOT'000pa3Hble pyYerKU B €IUHBIN ITOTOK COOBITHUM, KOTOPBIN BEZET
K IOCTHKEHUIO TJIaBHOT'O 0O'beKTa yKeJlaHu .

KonkperHas cnenuduka oObeKTa KeJlaHUs, 3a KOTOPbI bopeTtcs
IJIaBHBIM T'epOl, BO MHOT'OM 3aBHCHUT OT KYJbTYPbl, B KOTOPOU OH
*KUBET. KynbTypHbIE Hzieanbl OIpeiesIAIOT  MPHUOPUTETHI,
obycIaBIuBalone JKeJaHUs TJIaBHOTO Trepos (4ero OH 0oJceH
XOTeTh) U OrpaHUYeHMs (Yero OH He 001 CeH XOTETh).

Kakzplii 13 Hac BCTYMAaeT B Olpe/ie/ieHHble B3aUMOOTHOIIIEHUA CO
BCEMM JIIOJIbMH, C KOTOPBIMH MBI CTaJKHWBAaeMCS B KU3HH, OyAb TO
Jpyrve BOJAWTENW Ha [JOpore, OT KOTOPBIX 3aBHUCUT Halla
6e30macHOCTh; METPZAOTENb, KOTOPhI BBHIOMpAET i Hac CTOJMUK B
pecTopaHe; WIN KOJUIETH II0 paboTe, ¢ KOTOPBIMU MbI HaXOAWMCS B
repapxuyecKUX OTHOIlIeHUAX. Mbl TpeleTHO OTHOCHUMCS K HaIluM
OJIM3KUM OTHOIIEHUAM C WIeHaMH CEMbH, APY3bsAMU, JIOOUMBIMU
JIIOABMU. A ellle Mbl YyTKO NPUCIYIINBAeMCA K OTHOIIEHUAM C CAMUM
coboii, kK cBoeMy GU3NIECKOMY, MEHTAIbHOMY, SMOIIMOHAIBHOMY U
MopaJbHOMY OJaromnonydrio. HakoHell, Mbl 3aHUMaeM OIpeZieIeHHOe
MeCTO BO BpeMeHU, HaKaruimBas Oarak IMPOILIOTO OIBITa, JKWUBS B
HETIOCPEeICTBEHHOM HAacCTOAIIEM W CTPOsl IUTaHBI Ha Oyxyiiee. DTOT
CJIOKHBIM ~ KOMIUIEKC TIepeIUIeTeHHBIX OTHOIIEHUW IMOPOXKAAeT
OCO3HAHHbIE M HEOCO3HAHHBbIE KeJlaHWs, KOTOPble COTJIaCyIOTCS WU
WAYT Bpa3pes C HallleU KU3HbIO.

OTa mayTUHA B3aMMOCBA3€U He TOJBKO CO3JaeT IMPOYHBIU CTaTyC-
KBO B JKM3HM TJIaBHOTO Tepos, HO U pPeryJupyeT ero MnoBeZeHUeE,
IIOpOXaas ornpe/ieJIeHHbIU KOMILJIEKC OrpaHUYEHUH.
[logco3HaTenbHOE CTpEMJIEHHE K CTAaOWILHOCTM OrpaHUYUBaET
IIOCTYIIKU TJIABHOT'O Tepof B KaXXIOW ClieHe, OmIpefessas TO, YTO OH
MOXXeT U He MOXeT CKasaTb WIH CcAejlaTh paAu JAOCTWXKeHUS
’KeJlaeMOro.

Ho o0ObeKT KelaHusA He CIeAyeT IIyTaTh ¢ MOoTuBanuei. OOBbeKT
’KeJlaHWS OTBeYaeT Ha BOMPOC «4TO?». Yero CO3HATENbHO XO4YeT
IJIaBHBIM Tepoi? K deMy cTpeMHUTCS MoOAcCO3HaTeabHO? MoTuBaIus



OTBE€YAaeT Ha BOIIPOC «I10YeMy?»: [loueMy OH XO4YeT TOro, 4ero Xo4er?
[ToueMy BbIOpasI STOT KOHKPETHBIN 0OBEKT JKeJTaHUs?

YenoBeueckass MOTUBALMA YXOAUT KOPHAMU B ITyOOKO€ IeTCTBO U
10 3TOU MPUYHHE YacTO ABJAETCA MppaluoHaabHOU. He cyilecTByer
YHUBEPCAJbHOI'O TIPaBWIa, CKOJbKO BHUMAaHUA HYXHO YAEJUTh
MOTHBALIMK TJIABHOT'O Teposi U HACKOJbKO TIyOOKO ee HCCIefoBaTh.
OmHu co3gaTend WCTOPUM  OJEpP>KMMBI MOTHBAIlUEM, JApyrue
IIOJTHOCTBIO €€ UTHOPUPYIOT.

Buorpadsl Benukux mtofeit — Yapnb3a JapBuHa, 3JI€0HOPHI
Py3BenbT, [1abso [Tukacco u Apyrux — craparoTcsa nogpobHo onucaThb
VX JIETCTBO U IOHOCTH, BBIMCKATh MeJjibuauiire GpparMeHTHl JeTCKOTO
OTBITA, KOTOPble MOIVIM 3aJI0KUTh OCHOBY [Ji Pa3BUTUA TaJTaHTOB
3TUX JIIOZie WM MOOYAUTh UX K COBEPIIEHUI0 BETUKUX JesHUN BO
B3pPOCJIOM BO3pacrTe.

C zapyroii cropoHsl, Illekcriup mpeHebperan MotuBainueii. OH He
OOBSICHAET YUTATENI0, IOYeMy decTonobuBoro Makbera Mydaer
YyBCTBO BUWHBI, NouyeMy OTe/I0 CHeJJaeM PEBHOCTBIO WIM MOYEMY
KOpoJib JIUp Tak J0BEPYMBO OTHOCUTCA K CBOUM JouepAM. TeM He
MeHee CBOMMM IOCTYIIKaMU 3TU MIEPCOHAXKU 3aCTaBJIAIOT HaC CJIEAUTh
3a UX Tparudeckou cyap00i, 3aTanB AbIXaHUE.

5-M1 OTAII: ITEPBOE JIEICTBUE

KJIFOYEBOU IMPUHLIUIT: TAKTUYECKWI BHIBOP
HeyzoBneTBopeHHOe XeyaHue TpebyeT AelicTBril. YTOOBI BEPHYTh
PaBHOBECHE B CBOIO KW3Hb, IMIABHBIU T'e€pOU I0JIKEH JerCcTBOBaTh. Ero
ZIEeWCTBYUA U peaKIIMU Ha HUX OKPY’KaloIlero Myupa Jubo mpuobImKaoT
ero K IOCTKEHMUIO KeJlaeMoro, MO0 OTAASAIOT OT 3TOro. JTa
IOJIOXKUTEeIbHAsA/OTpULlaTeJbHasA AUHAMUKa IIPOABUTAeT UCTOPUIO K
KyJIbMUHAIMU. YTOOBI IeHiCTBUA T'eposi 3aXBaThIBAIM BHUMaHMe,
co3ziaTesib UCTOPUU JI0JKEH XOPOIIIO TOHMMaTh pyHJaMeHTalbHbIe
IMPUHIIWIIBI, YIIPABJIAIONINE YeJIOBeYeCKUM MoBeleHrueM. BoT aBa u3
TaKUX MIPUHLIUIIOB:



IIpunuun 1. YHUKAIbHOCMb NOBEJEeHUEeCKUX MAKMUK

Kaxxzpii1 yesoBeK B KaXKJbIi MOMEHT BpEMEHHU JEeUCTBYET, UCXO/A U3
CBOEU JINYHOM OLIEHKU BEPOATHOCTU TOT'O, YTO MOXET CIIYUYUThCA, €CIIN
OH IIpeANpUMET TO WIN UHOE JAeNCTBUe. JTa OLlEHKA BEePOATHOCTEN
ONIMpaeTCA Ha ero MOBCeAHEBHBIN *KU3HEHHBIU OMBIT, KOTOPBIN JI€Hb
3a ;HeM GOpMUpPYeT YHUKAIbHOE BUIEHUE TOT0, Kak QYHKIIMOHUPYET
Wiu 0oaceH GYHKITMOHUPOBATh OKPY>KaIOIIUM ero MaTepyualbHbIN 1
COLIMAJIbHBIN MUP, a TaK)Ke ero COOCTBEHHbIN BHYTPEHHUM MUP.
Takum obpasom, onupasich Ha CO3HATEIbHYIO WIH MOCO3HATETbHYIO
VHTYUTHUBHYIO OIleHKY BepOSATHOCTeH, YeJoBeK BhIOMpaeT KOHKPETHOe
JlericTBUe, KOTOPOe, 110 er0 MHEHUIO, ZJOJKHO BBI3BAaTh HY>KHYIO €My
MIO3UTUBHYIO PEAKILIWIO CO CTOPOHBI APYTUX JIIOJeN WU OKPYKaroIero
MUpa.

Tak Kak IVIaBHBIMI Tepod — €JUHCTBEHHAasd B CBOEM po/Je,
VHUKaQJIbHAsA JIMYHOCTb, KOTOpas BBIOMpAET JeWCTBUE U3 CBOETO
YHUKQJIBHOT'O JIMYHOI'O apCeHasla IOBeJeHYEeCKUX TAKTUK, ONUPascCh
Ha CBOIO YHUKAJIbHYIO OIIEHKY BEPOSITHOCTHBIX MCXO/I0B, BHIOpaHHOE
UM JeucTBhe (KOHKpDETHBIE CJI0Ba, COIMPOBOXKAAaeMble MHUMUKOW U
’)KeCcTaMM, U KOHKPEeTHbIE MOCTYIIKU) TaKXe ABIAeTCA eIUHCTBEHHBbIM
B CBOEM PO/ie, YHUKAJIbHBIM.

ITpoie rosopsd, moBeAeHWE KaXKA0T'0 YeJIOBEKA OINpeeadaeTca ero
B3IVIAZIOM Ha MUpP, KOTOPHIA 3aBUCUT OT YHUKaJIbHOW KOMOWHAIIUU
BPOXKZIEHHBIX 4YepT W IMPUOOpeTeHHOro ombiTa. HemapoM TOBOpPAT:
CKOJIBKO JITOZIel, CTOJIbKO Y MHEHUM. ITO 6ecKOHeYHOe MHOTroobpasue
BIOXHOBJIA€T PACCKA3YMKOB Ha CO3/jJaHUEe YHUKAJIbHBIX IIEPCOHAXEU C
YHUKaJIbHBIMU MIOBEZeHYECKUMU TaKTUKaMU, KOTOpBIE
3aBOPAXMBAIOT HAC B XOPOIIUX UCTOPUAX.

IMpunuun 2. U36ezaHue puckos

OBOJTIOIYS 3alporpaMMUpOBaa Kaxk/joe JKMBOe CYIIeCTBO obeperaThb
CBOIO JKM3Hb U U30eraTh HEONPaBJaHHbIX PUCKOB, HO B TO K€ BpeMs
YZIOBJIETBOPATH T€ MOTPEOHOCTH, KOTOPbIe HEOOXOIUMBI IS
BBDKUBAHUA. [IOJYNHSASICH TEM XKe 3aKOHAM ITPUPO/IBI, YeI0BEK



CTPEMUTCS BRIOMpPATh caMoe KOHCEPBAaTUBHOE U MUHUMAJbHOE, HO
IIPX 3TOM [JOCTaTOYHO 3P PeKTUBHOE ZlefiCTBHEe, KOTOPOE MOXKeT
IIPUBECTHU €T0 K MOJIYYeHUIO KeJIaeMOTO.

MoxeT 71 4YeysoBEK IIOCTyIIaTh WHa4de? byzeT v OH TpaTuUTh
GoJsibllle dHEPTUM, YeM HeOOXOAUMO, WA UATU Ha HEeHYKHble PUCKH,
ecId CyllecTByeT CIoco0 TOMyYUTh jKelaeMoe Oojiee MPOCTHIM U
6e3omnacHbIM myTeM? He O6yzet. I[Iprpoza 3TOro He JOIMyCTUT.

CiiefoBaTeNbHO, KJIKOYEBOM MPUHIIUI TAaKOB: IJIaBHBIM TepOU
HUKOT/Ia He JI0JDKEeH /leJlaTh MeHbIlle, 4eM HeoOX0IUMO, HO U HUKOT/a
He JienaThb Oosblle, yeM Heob6xoAuMO. OH AOKEH MpeAlpUHHUMATh
ZIOCTaTOYHO KOHCEepBaTUBHOE, Tpebylolllee MUHUMAaTbHBIX YCWINH, HO
B TO e BpeMs JocTaToyHO 3ddeKTUBHOE [eicTBUe, KOTOpoe
MTO3BOJIUT eMy TpUOIU3UTCI K O0O0beKTy KejmaHus. OAHAKO He
3a0bIBaliTe MPO MPaBWIO 3JIATOBJACKU U TPO TO, YTO 3Ta IUIAHKA
3HAUYUTEJIbHO BapbUPYETCA OT YeJIOBEKA K YeJOBEeKy[4].

B Haiei moBceHEBHOM XU3HU Mbl OOBIYHO ITPABUILHO BHIOVpaeM
AercTBuda, U 99% HalUX AEUCTBUU BBI3BIBAIOT PEAKIIUU, KOTOPbIE MBI
6osee-MeHee oxkuZaeM. Hampumep: MBI IOAHUMaeM PyKy Ha oOounHe
IIpoe3XXeur 4acTH, U PALOM C HaMH TOPMO3UT TaKCH; 3aZlaeM 3alpocC B
Google, 1 BbICKaKMBaeT OTBET U3 Bukumneanu; 3BOHUM JpPYTy, U TOT
pasz Hac cablmnate. Mbel OpeAIpyUHHUMaeM [JeNCTBHE U TOJIy4aeM
HY>KHBIY HaM pe3yJsbTaT. Tak MPOUCXOAUT B KU3HU, HO HE B XOpOoLIeHn
VICTOPUU.

YTo6Bl CO37aTh 3HAYMMOE OSMOIIMOHAJIbHOE BIEYaTIEeHUE IS
cBoeli  ayAWTOPWU, pacCKasyuk yOupaeT Bce  OOBbIZIEHHEIE,
TpUBUAIbHbIE U OaHajIbHbBlE MOMEHTBHI M OCTaBJSeT TOJbKO Te
COOBITHSA, KOTOPBIE HECYT B cebe MOIIHBIM IIeHHOCTHBIU 3apsiz.

CrpeMACh co3ZaThb M3MEHEHUe, KOTOpoe IIPUBJIEeYET BHUMaHUE
JIfofled, pacckasyuK CTaJKWBaeT CyObeKTMBHOE OXXH/JAaHUe TJIAaBHOTO
repos ¢ OOBEKTUBHOM Heu3beXHOCThIo. OKWJaHue — 3TO Hallle
IpPEANONOXKEHNEe O TOM, YTO JOJDKHO NMPOM3OWTH B OTBET HA Halle
JelicTBre; Henu30eXXHOe — TO, YTO IIPOUCXOAUT Ha caMoM Jeje. JTa
Opelb MeXAy MepBbIM AeHCTBUEM TJIaBHOT'O reposi (OCHOBAaHHBIM Ha



ero cy0ObeKTUBHOM BOCIIPUATHU BePOATHOCTel) U MepBOM peakiiuei
OKpY:Kalolero Mupa (IpoucTeKaroleil u3 Hen30eXHOH 00 beKTUBHOMN
peasbHOCTH) KapAWHAJIBHO MEHSET 3apsAJ OCHOBHOM LIEHHOCTHU B €ro
’KU3HU — W UHUITUUPYET ATbHEUIIYIO IIETTIOYKY COOBITHIA.

6-i1 DTAII: IIEPBA{ PEAKIIUA
KJIFOYEBOI IMTPUHITUIT: HAPYIIIEHUE OXXUJAHWSA
[TepBas peakiiysa OKpy:Kalolero Mupa HeceT B cebe MHOXKeCTBO
BaXKHBIX aCIIeKTOB; aBaiiTe pazbepeMcs ¢ HUMU IO OTAEIbHOCTH.

HAPYIHIEHUWE OKVJAHUA

Korza peasibHBIY MUP BHE3aITHO pearupyeT uHade u/win
WHTEHCHBHEe, YeM IIpe/IioJaras IJiaBHbIM repoli, 3TO HapyllleHue
OXXUAaHUS CHavaja ero yANBIISIET, a 3aTeM JlaeT HOBOe IOHUMAaHUe.
HecooTBeTcTBUE MEXAY OKUJAaHUEM U Pe3yJIbTaTOM co3/laeT Opelb B
ero cyO’beKTUBHOM BOCIIPUSATHH MHPA U HATJISIZTHO TTOKA3bIBAET EMY,
YTO 0OBEKTUBHBIN MUP M3MeHWICA. [IbITasicb 0OCO3HATh
Ipou3ollle/liee, OH HAYMHAeT BUIETh UCTUHHBIE «[I0YEMY>» U «KaK»,
JIBVKYIIMIE OKPY>KaIOIUM MUPOM, a TakKe TIOHMMaHUe TOro, KaKue
Helpe/IBU/IeHHbIe aHTarOHUCTUYECKME CUJIBI ITperpakJatoT eMy Iy Th
K ICKOMOU LIeJIN.

Ilozx aHMazoHUCmMu4ecKkuMu cunamu Heobs3aTeTbHO
OApa3yMeBalOTCA OTBABJIEHHbIE 3/I0/IeM HWJIU 3710 KaK TaKOBOe.
3/0/1len 0OUTaIOT B ONpe/ie/IeHHBIX KaHpax; U B Takux GuwibMax, Kak
«TepMuHATOpP»,  Cymepa3joZed  MOXeT OBITh  IIPEBOCXOIHBIM
aHTaroHuctoM. ['oBopsi 06 aHTarOHWCTUYECKUX CUIaX, Mbl UMeEEM B
BUZAy Jio0Oble IIPENsTCTBUS, KOTOpble MeIIaloT IJIaBHOMY TI'€pOlo
JIOCTUYb 3KeJIaeMoro.

[locie TOrO Kak mepBOe JeUCTBHUE TJIaBHOT'O Tepos BbI3bIBAET
aHTArOHMCTUYECKYI0 peakKI[hl0, OH OKa3bIBaeTcs ellle Jajablle OT
cBOero oObeKTa JKeJlaHus, YeM IIpexK/e, U OCO3HaeT, YTO He CMOXKeT
MOJIYINUTh JKeJlaemMoe JIeTKUM UM 0e30IacHbIM IyTeM. OTHU



AHTArOHUCTUYECKUE CUJIBI MOTYT OTHOCUTBCA K OZHOHU U3 CIIeAYIOLINX
yeThlpeX KaTeropui: ¢usnuyeckue, COLMaIbHbIE, MEXINYHOCTHbBIE
WIW BHYTPWINYHOCTHBIE — HWJIU )K€ TIPEACTaBIATb cOO0U 00yI0 MX
KoMmOuHaio. Kakgas u3 9TUX KaTeropuil IpezjiaraeT OrpoOMHOeE
pasHooOpasuie BO3MOXKHBIX MIPEIATCTBUNA.

1. dusuueckue npenssmcmaeus. HerpeogonMbie CUIbI BpeMeHU U
IIPOCTPAHCTBA, a TAK)Ke Bce MaTepUaIbHble 00bEKTHI BO BeesleHHOM,
co3ZlaHHble TPUPOJOH WU PyKaMU YejioBeKa: HexBaTKa BpeMeHU WU
OTI03ZIaHUEe; CJINIIKOM 6O0JIbIIIOe PACCTOSHUE /10 Yero-a1bo;
IpUpOAHBIe O6€/ICTBUS — OT yparaHoB I0 BUPYCOB; TeMHbIE U OMTaCHBIE
TOpPOZICKHE YJIUIIBI; YePTOB aBTOMOOW/Ib, KOTOPBIN HUKAK He
3aBOJUTCA.

K oTuM  peaJluCTUYHBIM AHTarOHUCTUYECKUM cuiaM
daHTacTUdecKre JKaHPHl J0OABJSAIOT  CBEPXbECTECTBEHHbIE U
Marvudeckue CHIbI, pa3HOOOpasure KOTOPHIX — KaK U moJsieT GaHTa3uu
aBTOPOB — He 3HaeT I'PaHMII.

2. CouyuanvHble npensamcmaeust. JItobble MPensaTCTBUSA, KOTOPBIE
MOT'YT CO3aBaThCs IIOOBIMH OpraHU3alUAMU, TPYIIIIaMU 1
OTAeIbHBIMU HHAUBHAaMU. CIoZla OTHOCATCS BCE YPOBHHU, BKIIOYAs
MEXKIyHapOAHbBIHM, TOCYapCTBEHHBINA 1 MECTHBIN; OpTaHbl BJIACTH,
IIpaBoBasi CCTeMa, apMUsi, KOPIIOpallvH, yIeOHbIe 3aBe/IeHUA,
OOJILHUIIBI, pPEJIUTHO3HBIE U fajke 0J1arOTBOPUTENIbHBIE OpraHU3aIINH
U T.J.

Kakzass opraHusalys Co3JaeT MepapXUUecKylo IMUpaMUAy: JIOAU
HaBepxy 00JafaloT 3HAYUTEJbHOH  BJIACThIO, JIIOAU  BHU3Y
IIpaKTHU4YeCcKd He 00J1aZjafoT BJiacThio. JItoboe 0O6IEeCcTBO MMEET CBOU
collManabHble cIou. IlepeMellieHre MEXKAY STUMU CIOSIMH 3aBHCHUT OT
MHOXKecTBa  (GaKTOpOB, BKIHOYas oOpa3oBaHue, JHUYHOCTHHIE
KadyecTBa, CHUJIY BOJIM MU — O4YeHb YacTO — y/ayvy.



3. Mexcnuunocmuste npensmcemeust. CUiIbl yIOBOJIBCTBUA U
CTpajlaHysl, KOTOpbIe ITPOMCTEKAIOT OT OJIM3KUX U 3a4aCTYIO
Ipo06IEMaTUYHBIX OTHOIIIEHUH C WieHaMU CEMbU, APY3bIMU U
JIIOOMMBIMU JIIOZbMU.

OHM BapbUPYIOTCA OT 3aHATHM JIFOOOBBIO 10 pa3Bo/ia, OT AapeHUs
ZIOPOTUX IIOZAPKOB /10 CKJIOK 10 IIOBOAY ZAE€HET.

4. BHympeHHue npensimcmaeus. JItoOble MPEIATCTBUSA, KOTOPBIE
CO3/Ial0TCs TEJIOM, YYBCTBAMMU WU MBICJIIMU IITaBHOT'O Tepos,
BKJIFOYasA KOHQIUKT MeXKIy CO3HATeIbHBIMU U ITO/ICO3HATETbHBIMU
>KeJTaHUSAMU.

YTO ecad NOpOULIbIA ONBIT Bac IMOABOJUT, TeJO IepecTaeT
CJIYIIAThCA, a SMOIIUY 3aTMEBAIOT 3ApaBblii cMbIca? Hamnpumep, 13-3a
ITOBBIIIEHHOM MHUTEIBHOCTU BJIIOOJIEHHBIN TJIaBHBI repoil MOXKeT
YyBCTBOBATb Ce0S TO CUACTIMBBLIM, TO HECUACTHBIM, Ja’Ke €CJIUM B €T0
JOOOBHBIX OTHOIIEHUAX HE IPOUCXOAUT HHUKAKUX OOBEKTUBHBIX
M3MeHeHUH.

ITOBOPOTHBIE ITYHKTbI

Ilogopom ucTopuy O3HA4YaeT U3MEHEHNe 3apsaa OCHOBHOM IJeHHOCTH;
NOBOPOMHbLI NYHKM — 3TO TOT KOHKPETHBI MOMEHT, KOT/ZIa
HelpeABUeHHasA peaKiusa MeHseT 3apA/ [IeHHOCTHU C
TIOJIOKUTENbHOTO Ha OTPULIATETbHBIN WU HAa060pOT. [IOBOPOTHHIM
ITYHKT BBI3bIBa€T 3TO M3MeHEeHUe OJHUM U3 IBYX CIIOCOO0B: b0 B
pe3ysbTaTe aKTUBHOTO AEHMCTBUA U OCIeAyIolel HeOXKUAaHHON
peakIinu, 1100 B pe3yIbTaTe pacKPHITHS HEKOM TallHbI WIK paHee
Heu3BeCTHOTo (paKTa U TaKXKe MOoCIeAyIollel peakIluu Ha 3TO.

B uzeane kaxzgad clieHa JOJDKHA COZep>KaTh IMTIOBOPOTHBIN ITYHKT.
Eciu oHa TakoBOT'O He COZAEP>KUT, He MPUBOAUT K U3MEHEHMUIO 3apsazja
IIeHHOCTH, TO BOCIIPMHUMAETCA KaK He3HaunMoe cobbiThe. CIUIIKOM
MHOT'O HE3HAYUMBbIX COOBITUU MOAPSA — U UCTOPUS IIpeBpallaeTcs B
CKy4HBIM1  HappaTtuB. C  Jpyroil  CTOPOHBI, JAWHAMHUYHOE,



Iporpeccupyioniee M3MeHEeHHE KPEIKO YZEepKUBAeT 4YeJoBedecKoe
BHMMaHNeE Ha KPIOUKe.

[ToBOpOTHEBIE MOMEHTBI 3aTparvBaroT OZHOBPEMEHHO
pallMOHAIBHBIA U 3MOIMOHAJIBHBI YPOBHM BOCHPUATUSA. YUTOOBI
MOHATh MPUYUHY UX ABoMHOro s¢ddekra, faBaiiTe pacCCMOTPUM ITHU
JIBE COCTaBJIAIOIIME 110 OT/EIbHOCTH.

ParroHa/IbHO€e BO3/IeliCTBYE IIOBOPOTHHIX MOMEHTOB

JIroboe HapyIeHne OKUJAHUS 110 CYyTH SIBJIAETCS CIeZCTBUEM
HEU3BECTHOM IPUYHMHBI. B pe3ysibTaTe NOBOPOTHBIE MOMEHTHI
BBI3BIBAIOT ¥ ayAUTOPUU CJIeAYIOIHe BOIIPOCH: «[loyemMy Belu
IIPUHSUTH TaKOH HeOXKUJaHHBIH 060poT? [ToyeMy IIaBHBIN repoi
aToro He npeasuzen? [louemy g He npeasuzen storo? Kakue
KOHKPETHO IIPUYUHBI U CWJIbl IPUBEIU K TAaKOW peaKIhum?»

HenpeaBraeHHbBIN IIOBOPOT IIPOZEJbIBAEeT 6pelb B
BOCIIPUHUMAEMOMN /IeHiCTBUTENBHOCTU. JIIOOOMIBITCTBO TOOYXKAaeT
ayIUTOPUIO 3aIlOJTHUTL JTy Opellb 3HAHWEM, II03TOMY JIIOJU
MBICJIEHHO BO3BPAIAOTCA K IMPEABbIAYIITUM ClieHaM U MbITAI0TCSA HalTU
HEe3aMeUYEeHHYIO UMM IIPUYUHY, OTBETUTH Ha BOIIPOC «I1o4eMy?». Korza
JIIOAY HAXOAAT OTBET, CKPBITBIM B IIAyTHHE IIpeAIleCTBYIOIINX
COOBITHI, OHU MBICJIEHHO BOCKIUIAIOT: «O, Temeph A MNOHUMAIO,
IIOYeMy 3TO CIYUYWIOCh!» ITO OTKPHITUE IIPUHOCUT UM OoJiee IIyboKoe
paliOHAJILHOE IIOHUMaHUuEe — U YZIOBJIETBOPEHME.

BospbMeMm JuibM «YenmoBeK, KOTOPBHIM H3MEHWI Bce»: KOrza
reHepaJbHbI MeHeMxep bwuin buH nOpeacraBiasieT HOBBIM
CTaTUCTUYECKUN MeTOZ 1To00pa UTPOKOB IVITaBHOMY TpeHepYy U IjiaBe
CITy>KOBI CKAyTOB, OH OXKMZAeT, 4To Te OyAyT Tak ke BOOAyIIeBIeHbI
ero MOTeHIMaJoM, KaK U OH. [IOBOPOTHBIM MOMEHT: 3TH [JBOE€
OTBEPrarT METOZ C IIEPBOTO B3IVIAZA U OTYAAHHO COIIPOTHUBIIAKOTCA
IOTbITKaM bUHaA MCMosb30BaTh €ro Ha IpPakTUKe. Mbl yAUBIAEMCH:
nmoyeMy? ITociie HEKOTOPBIX pa3MBIIUIEHUM 0cOo3HaeM, 4To Oericb6os Ha
caMoOM JeJie cTapad urpa, npugymaHHasa B XIX B., ¥ JIIOAU, KOTOPBIE



BCIO *KM3Hb paboTaiu M0 CTapuHKe, He MOTYT TaK IIPOCTO OTKA3aThCsA
OT TPaZAUIIMK B OJIb3y HOBBIX TeXHOJOTrnM XXI B.

[locre >TOoro mMNOBOpPOTAa MCTOPUSA [JBUXKETCS B HEraTUBHOM
HampaBJeHNUU, HO BT HAXOAUT HOBBIE CIIOCOOBI MTOBIUATh HA CBOUX
KOHCEpPBAaTUBHBIX AHTArOHUCTOB U MeHseT HallpaBjeHHe HCTOPHUH,
IPUBOZAA €ee K TMOJIOKUTeJIbHOM KyJIbMHMHAUUU. B mporecce 3Toro
ayIUTOPHA BO3HArpaXkJaeTcs 3a CBOe BHUMaHUE KPaTKUM 3KCKYPCOM
B MCTOpHIO Oelicbosa, HOBBIMU 3HAHUAMM O COBPEMEHHBIX METOJAx
WUTPHI, a TakKe 6oJiee TIIYOOKUM ITOHUMaHUEM MOTUBOB U XapaKTEPOB
IIEpCOHAKEN.

Kak 3ameTun ApHCTOTENTb, caMoe TIJIyOOKOoe palloHaIbHOE
yZIOBOJIbCTBHE JIFO/IU TTOy4aloT TOTZA, KOTZa MOTYT YUUThCS, HE y4ach.
Korga pacckasuuk ymesno obsiekaeT cMbICT B popMy yBIeKaTeJIbHOU
VICTOpUM, ayAUTOPUA He JleJlaeT HUKAKUX MBICIUTEIbHBIX YCWINU, HO
K KOHIly WCTOpPHUU IproOpeTaeT 6ojiee TIIyOOKOe ITOHMMAaHHE
BHYTPEHHUX MEXaHU3MOB 0ObEKTUBHOTO MUPA U YeJIOBEYECKUX AVIII.

OMOIIMOHAJIbHOE BO3/ielicTBHE TOBOPOTHBIX MOMEHTOB

OMOLMY BO3HUKAIOT KaK peaKIuu Ha cTUMYyJbl. Korzia 3apuresnbHble,
3BYKOBBI€, BKYCOBBIE WU TaKTWIbHBIE PA3APAXKUTENN BO3JEUCTBYIOT
Ha HAIllM OpraHbl YyBCTB, HAIllEe CO3HAHNE MIHOBEHHO aHAM3UPYET
3HaYeHME ITUX CEHCOPHBIX CUTHAJIOB, OTAEJISS TIOJIOKUTENbHBIE OT
OTpUIIATETbHBIX, TI0JIE3HBbIE OT HETIOJIE3HBIX, 3HAKOMBIE OT CTPAHHBIX,
KpaCHUBBIE OT YPOJIUBBIX, OJIATONPUATHBIE OT BPAXKAEOHBIX U T./.

OTOT MeEHTaJbHBIN TMpollecC 0OpPabOTKM CEHCOPHBIX CUTHAJIOB
COCpPeIOTOUYeH Ha TIoucKe u3MeHeHUH. [loka ycCIOBUA OCTarOTCA
HEUTPATbHBIMU Y TIOCTOSSHHBIMU, HAlIll YM He yZessieT UM BHUMaHUs U
IpOJIoJDKAeT 3aHMMAThCs CBOMMHU JeilaMu. Ho, Korga dTO-TO
MeHseTCs, V Hac B TOJIOBE HEMEJEHHO 3BYYUT CUTHAJI TPEBOTHU,
TIOCKOJIBKY HaIll KUBOTHBIE MHCTUHKTHI IIPEAYIIPEKAAIOT O TOM, YTO
M3MeHeHVe MOXXET YyTPOXKaTh HallleMy BBKUBAHUIO.



[Tocsie TOro Kak MO3T MTHOBEHHO aHAJIU3UPYET 3TO U3MEHEeHUe U
HaKJIeWBaeT Ha HEro SPJbIK ITOJOKUTETLHOTO MW OTPUIIATENbHOTO,
COOTBETCTBYIOIIYE JKeJie3bl BHIOPACHIBAIOT B KPOBbB €I KOKTEMIIb
XMMUYECKUX BeIlecTB. OTHU XHWMHUYECKHE BelllecTBa B KPOBU MBI
omIymaeM Kak amouuu. Kak ObUIO cka3zaHO BO 2-U IylaBe, HA CaMOM
06a30BOM YPOBHE MBI OIIYIIIAEM BCETO JBE AMOIIMH — Y/I0BOJBCTBUE U
CTpaZlaHre, XOTsI OHM MOTYT UMEeTh Pa3HYI0 CTelleHb MHTEHCUBHOCTH,
IPpUHUMATh IMHUPOKOe pasHoobpaszme ¢GOpM U XapaKTepU30BaAThHCSA
Pa3HBIMM YPOBHAMH CJIOXKHOCTU. BOT modyemy aBa 4yejioBeKa MOTYT
OYeHb IT0-Pa3HOMY pearupoBaTh Ha OJAUH U TOT JKe CTUMYJ. Vnu oguH
JeJIOBEeK MOXKET HWHTEPIIPETHPOBATh OAWH WM TOT XK€ CTUMYJ IIO-
PA3HOMY U HCIILITHIBATh TaK Ha3bIBaeMble CMeldHHble IMOUUL.

CremoBaTenbHO, OJMOLMA SBASETCI IOO0YHBIM  2dbdeKToM
n3MeHeHHs. Korga Haml MO3r HMHTEPIPETHUPYET H3MEHEHHE Kak
IIOJIOKUTENIbHOE, OH /laeT TpPWKa3 Ha BBIOpOC TOPMOHOB
yZIOBOJIbCTBUSI; KOTZJa OH CUMTaeT M3MeHEHHEe OTpPHUIAaTeNbHBIM, OH
VHUITUHPYET CTPaflaHUe.

[IpyMeHUTENbHO K CTOPUTE/UTMHIY 3TOT MEXaHH3M OIpe/esiseT
IIOCTPOEHNE UHAMUKHU IIOBOPOTHBHIX MOMEHTOB. PaccmoTpum B
KayecTBe IpHMepa MapKeTHMHIOBYIO KamIlaHWio OpeHza Dove orT
Unilever.

KAMITAHHNA DOVE «3A UICTUHHYIO KPACOTY»

JKypnan Ad Age Ha3Basl KAaMITaHHUIO «3a UCTUHHYIO KPACOTY» OJHOM U3
IIATU JIYYIINX MapKeTUHTOBBIX KAMIIaHWU CTOJIeTHA. Bce Havanocs ¢
TOT'0, YTO UCC/IeflIoBaHUe pekaamMHoro areHtcrsa Ogilvy & Mather
ITOKa3aJIo, YTo Bcero 2% >XeHIWH CYUTAIOT ce0s KpaCUBBIMHU, TOT/A
KaK oCcTayibHbIe 98% CIIUIIIKOM NMPUANUPUYUBO OTHOCATCA K CBOEH
BHEIITHOCTH, BIUIOTH /10 KpatiHocTel. B pesysnbTare B 2004 r. Unilever
3aIyCcTwiIa KaMIIaHUIo, IIPU3BaHHYIO YOEAUTh KEeHIITUH B UX
€CTeCTBEHHOU KpacoTe.



B 2013 r. Xstoro Beiira u3 Ogilvy & Mather cHsu1 BU€OpOIUK IO/
Ha3BaHMEM «JCKM3bl HACTOAIIEN KpacoThl OT Dove»2. B Hem
paccka3bplBaeTcsi O HEOOBIYHOM JKCIEPHMEHTE: TpyNNa >KEeHIIUH
COTJIACHJIACh CTATh MOJAEIAMU JJIS1 XyA,0KHUKA-TIOPTPETUCTA, KOTOPBIN
JloJbKeH ObUl HapucoBaTh MX IOPTPETHl C OJHUM YAWBUTENbHBIM
yCJIOBUEM — OH He BHUJEJ >KEHIIWH U PHUCOBaJ, ONMPAACh HAa UX
coOCTBEHHOE OIMUCAHUE CBOEH BHEIITHOCTU. DTOT CMEJIBIU IMOCTYTIOK CO
CTOPOHBI JKEHIIIMH y)Xe caM 1o cebe MpobyxkzAan colepeXuBaHUe y
3PUTENbCKOMN ayINTOPUU.

3aKOHYMB MOPTPETHI, XyJOKHUK HAPUCOBaJ KEHIIWH ellle pa3s —
Terepb ONMPAACh HA ONMUCAHWA WX BHEIIHOCTH, [JaHHBbIe
ITOCTOPOHHUMM JiogbMu. Korza 3Tu ABa 3cku3a ObUIM ITOMEIeHbI
pAZOM [Jpyr C [APYyroM, CTalIO OYE€BUJHO, 4YTO IOPTPETHL,
HApHCOBaHHBIE CO CJIOB JAPYrUX JiofeH, ObutM Topaszo Oosee
IMPUBJIEKATEJbHBIMA W  COOTBETCTBYIOIIMMHU  peaJbHOCTHU, YeM
MOPTPETHl Ha OCHOBE CAMOKPUTHYHBIX OMMCAHUMW, AAHHBIX CAMUMMU
KeHIMUHaMU. [louyTu Bce >XEHIIWHBI, BUZA PasHULY MeXJy ABYMA
OPTPETaMHU, He MOIJIN CAEPKaTh CJIe3.



OvHamuka asmouun B ponuke Dove

BocnpusTtune @

npyrux niopeii (¥ CaMoLeHHOCTb

Gj ComMHeHuUsa B BOCNPUATUM APYTUX nogen
CaMOKPUTUYHOCTb
JUHAMUKA DMOIINNA

BrimenpusezeHHadA cxema [10Kas3blBaeT SMOLMOHAIBHYIO JUHAMUKY B
POJIMKE «DCKU3bI HACTOAILEH KPAacoThl OT Dove». OTa aMOIMOHAIbHASA
JVUHaAMUKa HEIIOCPEACTBEHHO COIIPAXKeHAa C U3SMEHEHNEM [[€HHOCTHOT'O
3apAaza UCTOPUU MEXY ITOJIOKUTEIbHBIM U OTPULIATEIbHBIM
IIOJII0OCAMU — MEXAY Ype3MePHOU CAMOKPUTHYHOCTBIO U OCO3HAHNUEM
CaMOLIEHHOCTHU.

Vcropusa pa3BopauMBaeTcs ClIeAylIIUM o6pa3oM: Kaxzjad
YKEHII[UHA, COIVIACUBIIUCH Ha MOPTPET «BUIEIYIO», OIUCHIBAET CBOIO
BHEIIIHOCTb HEJIECTHO, WHOT/a OTKPOBEHHO HEraTUBHO
(uHuyuupyrowee cobbimue). IOTU aKTBl CAMOKPUTUKH HapyIIAOT
O6aaHC B WX JKU3HU, IE€PEBOAsS OSMOIIMOHAIbHOE COCTOSTHHE U3
HEUTPAJIbHOT'O B HETaTUBHOE.

Korza >XeHIWHBL BUAAT CBOU IIOPTPETHI, COCTaBJIeHHbIE HA OCHOBE
BIIEYATIIEHUU NOCTOPOHHUX JIOJEU, UX SMOIMOHAJBHOE COCTOSHUE



MEHSIETCSI OT HETaTUBHOTO K MO3UTHBHOMY. OHU yiabiOaroTcs (nepgoe
deticmsue). DTOT IIOBOPOTHBIM MOMEHT MeHseT 3apsii OCHOBHOU
IIeHHOCTU C OTPUILIATETBHOTO (CaMOKPUTHUYHOCTbD) Ha
MTOJIOXKUTENbHBIN (BOCHPUATHE APYTUX JIOAEN).

Ho, cpaBHMBAsI IBa KOHTPACTHBIX MIOPTPETA, *KEHIIMHBI HAYMHAIOT
COMHEBAaThCA B TOM, HACKOJIbKO JOCTOBEPHO BOCIPHUATHE APYTUX
moaen (kpusuc). MoryT ju OHU JOBEPATb ITOCTOPOHHUM JIFOASAM?
KoMy oHM [AOKHBI BepuTh Oosbiie? Cebe WM APyruM? OTOT
ITOBOPOTHBIN MOMEHT 3aCTaBJIeT KeHIIUH IIEPENTH OT y0BOJIbCTBYS,
BBI3BAHHOI'O «B3IVISIZIOM CO CTOPOHBI» (nosioxcumenbHast amouus), K
COMHEHUIO B  JIOCTOBEPHOCTHU 3TOTO B3IUIAa (0soiiHasa
ompuuamenbHas ImMoyusl). DTO U3MEHEHNE BBI3BIBAET y ayAWUTOPUU
COOTBETCTBYIOIINU SMOLIMOHAIbHBIN OTKJIMK.

3aTeM BHYTPU KaXJOW JKEHIIWHBI JKeJaHWe IIOBEPUTH
BOCIIPUAATHIO CO CTOPOHBI HadYMHaeT OOpPOThCA C BHYTPEHHUM
IIPENATCTBUEM B BUJle HEYBEPEHHOCTH B cebe (8mopoe Oeiicmaue). B
KOHIIE KOHIIOB JIy4lllas CTOPOHA ee HaTyphl OepeT Bepx M ybOexxzaaer
IIOCMOTpEeTh Ha ce0s IazaMu ApPyTrux Joaed (emopas peakuus).
KysibMUHAIIMA UCTOPUN — [JOCTH)XKEHUE ABOMHOIO IMOJIOXKUTETbHOTO
3apsZila CaMOIleHHOCTH. Bo Bpemsa 3TOro pemiarwlilero Iepexoza
ayauTOpHUs paszessieT nmobeny JKEeHIITUH HaJ, cBoeM
CAaMOKPDUTHUYHOCTbIO U BMECTe C HHMU WUCIBITHIBAET BCILIECK
IIOJIOXKUTEJIbHBIX DMOLIUH.

Bce xopoIio pacckazaHHble MCTOPHUM MOKAa3bIBAIOT, KaK U IMOYeMY
IIPOUCXOJAT U3MEHEHUSA B KU3HU, M, KaK OBbUIO CKa3aHO BHIIIE,
mo60YHBIM 3PEeKTOM H3MeHeHUM SABIAITCA sMonuu. Emre pas
IoAYEPKHEM, YTO 3TO KacaeTcs TOMbKO 3HauUUMbLX U3MeHeHUM. Korzaa
I[EHHOCTHBIM 3aps UCTOPUU MeEHSEeTCAd C IOJIOXKUTEIbHOTO Ha
OTpUIATENbHBINA, ayAUTOpPUsI MpadHeeT; Korga Haobopor —
HaIlOJHAETCS IIO3UTUBHBIMU, PaJOCTHBIMU 4YyBcTBaMU. Ho, Kak
TOJIbKO M3MEHEHHE 3aBepINaeTcs, SMOIIUM OBICTPO paccerBaIOTCAd U
ayINTOPHs TOTOBA ABUTATHCSA Jaibllle, B HOBOM HampaBieHuU. YTOOBI
Co3/aTh U IOJAEP>XKMBATh SMOIIMOHAIbHYIO BOBJIEUEHHOCTD, UCTOPUS



JIOJKHA UVHAMUYECKU MepeTeKaTh OT OAHOI'0 3HAYMMOT'0 U3MEeHEHUA
K JpyroMy. be3 Takux wu3MeHeHHN C paJuKaJIbHOW CMEHOU
IIEeHHOCTHOTO 3apsfa Ja)ke caMasg WHTEHCHBHas, IOJIHAsA COOBITUI
VICTOPUSA BBIPOJAWUTCA B IUIOCKUM, CKyYHBIM HappaTUB «a MOTOM OH
cZiesiaji 3TO, @ MOTOM 3TO, a IIOTOM TO...»

7-i OTAIT: KPU3UCHBI BHIBOP

KJIFOYEBOJ ITPUHITUIT: HOBOE IIOHMMAHUE
['TaBHBIN Tepo MPOABUTAETCSA K CBOEMY OOBEKTY KeJIaHUs IeHCTBHE
3a IeiCTBUEM, OT OZHOT'O TIOBOPOTHOT'O ITyHKTA K APYTrOMY, IO TOT'O
MoOMeHTa OJirKe K KOHITY UCTOPUHU, KOTZla BCe aHTarOHUCTUYECKUe
CHWJIBL B €r0 KMU3HU JJOCTUTAIOT arores, CTeKalTCA B OZHOM MeCTe U B
OZHO BpeMs U IPerpakJaroT eMy IyTh K UICKOMOU LIeJIN. JTO
obs13aTesbHAsA ClieHa, KOTOPYIO ayIUTOPUA K/eT ¢ Havana ucrtopuu. K
3TOMY MOMEHTY TJIaBHBIM repou ucyepnas Bce BO3MOXKHBIE IeHICTBUA
ZUIA IOCTYDKEHUA 11eTM KpOMe OZHOTO, KaK MpaBuIo, Haubosee
PHCKOBAHHOTI'O U TPeOYIOIIero OT Hero HanpsyKeHUs BCeX eT0 CIIL.
OTOT MOMEHT Ha3bIBAETCSA KPU3NCOM, Y OH TpebyeT OT repos
IPUHATHA KPUTUUECKU BAXKHOTO pellleHs. BbeiOpaHHOe UM JleiicTBrIe
ZIOJI’KHO TIPUBECTH K OKOHYATEJIbHOMY UCXOAY — 100 BEPHYTh
paBHOBeCHE B €ro JKU3Hb, INO0 OKOHYATETHHO BCE PA3PYIIUTD.

ITPUPO/JIA BHIBOPA

PenteHus 6BIBaOT IBYX BHUJ0B: OYEBUAHBIN BBIOOD WM JWUIEMMA,
VHBIMU CJIOBAMU, JIETKUHN U TPYAHBIN BBIOOP.

B mepBoM ciydae cyllecTByeT JBa BaphaHTa — OJHO3HAYHO
MO3UTUBHBIA U OJHO3HAYHO HETaTWBHBIN, MO3TOMY BBIOOp 37€ech
IpoCT. 3ayoKeHHbIe B HAC IPUPOAOU MHCTUHKTHI TPeOYyIOT, YTOOBI MBI
BCerzia BRIOWPaIM TIOJIOKUTENbHBIN /I HaC BapUaHT.

Bce xuBoe, Oyap To dJuiopa wiu dayHa, HUHCTUHKTUBHO
NoAYMHAETCA JABYM 3aKOHaM, KOTOpble OTBeYaloT 3a COXpaHeHUe
SHEPrUM M JKU3HU: 1) HUKOT/Ja He BhIOMpaTh OoJiee CIIOXKHBIN CII0CO0,



eI UCKOMYIO TIOTPEOHOCTh MOXKHO YZIOBJIETBOPUTH OOJIee TTPOCTHIM
myTeM; 2) HUKOTZIA He BBIOMpATh Oojiee pUCKOBAHHBIA CIIOCO0, ecu
MCKOMYIO TIOTPEOHOCTh MOXKHO VZOBJIETBOPUTb IIyTeM Ooiee
6e3omacHbIM. EC/TM COeIUHUTD 3TU /Ba 3aKOHA BMECTE, MbI ITOJIy9aeM
C/IEZIYIOIINH 3aKOH MPUPOJBI: TIPU CTOTKHOBEHUU C BRIOOPOM MENKAY
TIOJIOKUTENBHBIM Y OTPHUIIATENbHBIM, IIPABWIBHBIM U HENTPABUIbHBIM,
ZI06pOM U 3710M YeJIOBEK BCer/la BEIOUpPaeT IepBoe.

Ho B XW3HM JIIOAW PEAKO [eNaloT BbIOOp, OMUPAsCh HA YHCTO
panroHaIbHBIE COOOpakeHUs. BhIlleyka3aHHbIE 3aKOHBI TTPUPOBI
IIPOIYCKAIOTCA Yepe3 MPU3My CyOBEKTUBHOTO MHUPOBOCHPHUATHUSA U
MCKa)KAIOTCSA 10/ BJIMSTHUEM UPPallMOHATBHBIX MTPeAyOe K IeHUH.

Korza Mbl MOHMMaeM, 4TO KaKAbI YeJOBEeK BBIOMPAET TOJBKO
TI0JIOKUTENbHBIE, TIPaBWIbHbBIE U JOOPBIE AEUCTBYSA, UCXOS U3 CBOETO
CyObEKTUBHOT'O MUPOBO33PEHUS, U IIPU 3TOM BUJUM TO OOWIHE 3/1a U
HaCWINs, KOTOpoe OBLIO M OocTaeTcsd OMYOM Hallero Mupa, Mbl He
MOXEM He TIOPa3UTbCA UyJOBUIIHOM MOIIM YeJIOBEYECKOTO pasyMa.
Ham pa3ym — 23Ta MamIWHaA, TMpeJHA3HAaYeHHas 3allUIIaTh
COOCTBEHHYIO KU3Hb, — CIIOCOOEH paIlMOHATN3UPOBATh, KAXKETCS, BCE
YTO YTOAHO, MpeBpalas Jboe OOBEKTUBHOE 3710 B CYOBEKTHBHOE
6aro.

JlwteMMBl Takke OBIBAlOT ABYX BH/JOB, M 00e CTaBAT 4YeIOBeKa
nepes TPYAHBIM BBIOOPOM — MEXAY ABYMS ITOJIOKUTETbHBIMU JHOO
MEXZAY ABYMS OTPUIIATETBHBIMUA MCXOJAaMU. [IepBBIM THUIT AWUIEMMBbI
M3BECTEeH KaK «HEePUMHPHMbIe 6j1ara», BTOPOH — KaK «MeHbIIlee U3
ZIBYX 30JT».

B mepBoM ciy4yae repoil JODKEH BBHIOMpATbh MEXAY JABYyMA
TIOJIOXKUTETHHBIMU UCXOZIaMH; OH XOTeJN ObI TIOJYIUTDb TO U APYTOE, HO
00CTOATENBCTBA TAKOBBI, YTO OH MOXKET IOJYYUTh TOJBKO OZHO U3
AByXx Osar. Bo BTOpOM ciydyae eMy IPUXOJUTCS BHIOMPATh MEXKIY
JABYMsI OTPULIATENIbHBIMU HMCXOJAaMU — OH He XO4YeT HU TOro HHU
ZIPyTOro, HO OOCTOATENbCTBA 3aCTABJAIOT CeNaTh BHIOOpP. TpPYAHBIN
BBIOOp COMpsDKEeH ¢ OecIoKOWCTBOM M pHCKOM. UTO OBl HU BBIOpA
TJIaBHBIN T'epol, OH HEM3MEHHO TepsieT YTO-TO IleHHOoe B oOMeH Ha



Ipyroe ILEHHOE: KOpO4e TOBOpS, €My IPUXOAUTCA 3aIUIaTUTh
3HAYMMYIO IIeHy>.

B MCTOPHAX Xy/0KECTBEHHBIX TPOU3BECHUI KPU3UCHOE pelIeHHe
JIO/DKHO NPUHMMATLCA B YCIOBUAX YPE3BHIYANHOIO JaBIeHUA WU
cTpecca, NpUYeM BHIGOp BCerZa JOKEH NpeJCTaBIATh Co6oM
HENpOCTyI0 AWIEMMY. B OTIMYMe OT 3TOro B IleJieHalpaBieHHOM
MapKeTHHIOBOM HCTOPMM KYJAbMUHAIMOHHBIA BHIGOD  JOJDKEH
IIPOMCXOAUTh 6€30 BCAKOTO JaBlI€HMA M CTpecca, HO 06 3TOM MEI
TIIOrOBOPUM C BaMU B CJIeZyIONIeH ITaBe.

8-1 DTAII: KYJIbMUHALIIOHHA{ PEAKIINA

KJIFOUEBOM IMPUHILINII: 3ABEPIIIEHUE KOHIIOBKU
VTak, BbIOpaHHasA cTpaTerus cpaborana. B KyJbMUHAIIMOHHBIN
MOMEHT OKOHYATENIbHOE IeNCTBYE, BRLIOpAaHHOE TJIAaBHBIM I'€POEM,
BBI3bIBaeT PeakKlinio, Ha KOTOPYIO OH HaZesica. OH MoIydaeT To, YTO
XO04YeT U B UYeM HYKIAeTCs, U TEM CaMbIM BO3BpaIIaeT B CBOIO YKU3Hb
paBHOBecHe — KaK IIpaBWIo, Ha 6ojiee BEICOKOM YPOBHE TapMOHUH,
yeM B Havasie UCTOpUM. VicTopus 3aBepIaeTcs 3aKOHYEHHON
KOHIIOBKOM — KOT'/Ia Ha BCe BOIIPOCHI ZIaHbI OTBETHI, BCE SMOLINHU
YZIOBJIETBOPEHHI.

ITPUHLIAII ITPOI'PECCHBHOI'O PA3BUTHUA

Ecu icTopusi He OrpaHUYHBAETCSA OAHUM ITOBOPOTHBIM MOMEHTOM, a
npeZicTaBisAeT coO60M MmoaHOpasMepHyto GpopMy (Hampumep,
JIByx4acoBoi GwibM) WK ATUHHYI0 dopmy (Hampumep, 500-
CTPaHWYHBIN pOMaH WM Ja’ke MHOTOCe30HHBIM Tesleceprai), oHa
JI0JDKHA Pa3BOPAYMBATHCS IO IIPUHITUITY IIPOTPECCUBHOIO PA3BUTHAA.

B 5Tux ciydasx MOBOPOTHBIE ITyHKTHI CIEAYIOT OAWH 3a APYTUM U
60 MOCTENEeHHO MPUOIMKAIOT IJIaBHOTO I'eposi K 0OBbEKTY JKeJlaHUs
(mosioKUTEMbHOE TIPOTPEeCCUBHOE PAa3BUTUE), IMOO OTAASIOT OT HETrOo
(oTpullaTebHOE TPOTPECCUBHOE pa3BUTHE), IOKA He HAacCTyIaeT
amnorei, KyJbMHUHAIIUsI C OKOHYATEJbHBIM Y/IOBJIETBOPEHHEM ISTOM



IleHTPaJIbHOMU OTpebHOCTH. B xoJe pa3BepTHIBAHUA
IIOJIHOpA3MepHOM Wi JIMHHOU (opMBl HCTOpUM pa3HOOOpasHbIe
aHTarOHMCTHUYECKUe CWIbl HapalllMBalOT CBOIO MOIIb U pa3Max, Zeas
TeM CcaMbIM WCcTopuio Oosiee TiyboKOM U MacmTabHOU. B
CTOPUTE/UIMHTE 3TO HA3bIBaeTCA MPOrPECCUBHBIM pa3BUTHEM
ycnoxkHeHUM. [1o Mepe pasBopayMBaHUA aHTAarOHUCTUYECKUX CHJI OT
TJIaBHOT'O Teposi TpebyloTcs Bce Gojiee peluTeNbHble 1 PUCKOBAHHBIE
JeNCTBUsA, Bce OoJbIlIasg KOHIIEHTPAIUS CIJIBI BOJIM, YMCTBEHHBIX,
SMOIIMOHANBHBIX U (U3UUYECKUX CIoCOOHOCTeM, YTOOBI MPOJOIKATh
ABIDKEHUE K CBOEMY OOBEKTY JKeJTaHUs.

Yepena cOOBITUM He TOJBKO IIOCTOSHHO MeEHsEeT I€HHOCTHBIN
3apsAA MeXAY MOJIOXUTENbHBIM U OTPULIATEBbHBIM, HO U HEIIPEPHIBHO
yCWIMBaeT 3TOT 3apsii yepe3 MpOorpecCUBHOE pa3BUTHE KOHPIMKTA U
CONpPSDKEHHOro ¢ HUM pucka. C KaXJpIM HOBBIM /JeUCTBUEM U
peakiveli IJIaBHBIN Irepoi PUCKYeT MOTEPATh Bce Oosbiie U OOJIbIIe.
JlpyrumMu  cioBaMHM, TIO  Mepe  pas3sBepThIBAHUA  HWCTOPUU
AHTArOHWCTUYECKHE CWJIbl HapacTalT, VyBeJIWYWBasg pPUCKU U
BO3MOJXHBIE TIOTEPU U Tpebys OT IJIaBHOT'O I'eposi Bce OOJbIIel CHITBI
BOJIU /ISl TIPUHATHUA Bce OoJiee CIOXKHBIX pellleHui. DTo HalpshKeHue
JIOJDKHO ~ HEYKJIOHHO  BO3pacTaTb  BIUIOTb [0  KOHEYHOTO
KyJIbMUHAIIUOHHOT'O MOMEHTA.

B kauvectBe IpuMepa /QJIWHHOWU GOPMBI HCTOPUU JaBauTe
PacCMOTPUM BCEMHUPHO M3BECTHBINM 86-cepuitHbll Tenecepuan AMC
«BO BCe TAXKKUE»:

B 1-i1 cepuu rnaBHBIM repou Yourep YauT (KOTOPBIM HUKOIZA He
KypWI) y3HaeT, 4YTO y Hero HeollepabenbHbIN pak jJerkux. [lonumas,
YTO ero BpeMs UCTEKaeT, OH pelniaeT GUHAHCOBO 00ECIeYUTh CEMbIO
Y, UCIIOJIb3yS MPEBOCXOAHBIE 3HAHUA XUMUWH, CO3JAeT... CKaXKeM TakK,
cTapTal, KOTOPbI HauMHaeT MPOU3BOAUTD cliellubuiecKuil HUIIeBOH
IIPOAYKT JIy4dllle, YeM ero KOHKYPEHTHI. DTO OUeHb HellpocTou 6u3Hec,
TIOCKOJIBKY €T0 TTapTHEPhI HEHA/IeXKHBI, a KOHKYPEHTHI 6€3:KaI0CTHBHI.

Yonrep ITOCTOSTHHO CTaJIKUBaeTCA C HEXBaTKOU
IIPOU3BOZCTBEHHOT'O CHIPbS M HapyllIeHWeM Ielo4YeK MocTaBok. [Titoc



KO BCeMY ero mpecjieayeT 614 BcexX MpeAlpUuHUMATeNeN: rocyAapCTBO
CO CBOMMM WHHTEpecaMM U 3akoHamMu (B «Iyyae Yoisurepa 3TO
Ynpasnenue 1o 6opbbe ¢ HapkoTHuKaMu, YbH).

Kak u OOJBIIMHCTBO BU3WOHEPOB, YOJTED OKPYKEH JIIOAbMU,
KOTOpble He B COCTOSIHUU €ero IIOHSATh U BUJAT B ero OiecTAux
ycIiexax yrpo3y CBOUM MHTEpecaM.

3aHUMAasCh CTPOUTEILCTBOM OH3HEC-UMIIEpUM, OH IepeKUBaeT
cepbe3Hble Hey/lauy TaKKe U B IUYHOU KU3HU. JKeHa eMy U3MeHseT, a
IJIaBHBIM aHTarOHMCTOM SIBJIIETCS €ro CBOSAK, areHT YBH. Bce Ooilee
Cepbe3HblE€ OIIACHOCTY MCHOBITBIBAIOT HA IIPOYHOCTb CHIY BOJIHU
YosnTepa, HO OH CIIpaBJsAeTCsa C HUMU U TOJy4daeT Bce Oosiee Iiepoe
BO3HarpaxkaeHve. B Ky/JIbMUHAIMOHHBIX CEepUAX YOJITEpP OCTaBIAET
ceMbe [PWINYHOE COCTOAHMWE, CIllacaeT »JKU3Hb [apTHepa WU
YHUUYTOXKaeT CBOEro CaMOI'0 MOT'YIIIECTBEHHOI'O Bpara.

UTak, B ciefyolled rjaaBe Mbl afalTHPyeM BOCEMb OIMMCAHHBIX
3TAlOB CTOPUTE/UIUHTA K ¢QopmaTry MAapKeTUHT'OBOU HCTOPUM.
[Tocneayroiye TaBbl OyAyT TOCBSAIEHB TOMY, KaK HCIIOIb30BaTh
BO3MO>KHOCTU XOpOILIeNd WCTOPUU [JIA BBIIOJHEHUA LIUPOKOTO
CIIEKTpa MapKETUHI'OBBIX 3a/a4.
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HEJIEHAITPABJIEHHAA
MAPKETHMHI'OBAA NCTOPUA

B mpeABIAyIIMX IJIaBaX Mbl pACCMOTPeNU 6a30BYIO CTPYKTYPY BCEX
XOPOIITUX UCTOPHUI, KOTZIa-TN00 CO3/JaHHBIX YeJIOBEYECTBOM, OT
JIOMCTOPUYECKUX MUQOB /|0 TeJlecepruayioB HAIIMX AHeW. B 1aHHOM
rJIaBe Mbl IPUMEHUM 3TY APEBHIOI0 YHUBEPCAIbHYIO MO/IEJNb K
1300peTeHHOU B KOHIle XX B. ”THHOBAIIMOHHOU HpOpMe UCTOPUM — TaK
Ha3bIBaeMOU UesleHanpasnieHHOU MapkemuHzo8ol ucmopuu. I HauHeM
CO CpaBHEHUS MCTOPUU, paCCKa3aHHOMN pajiu peajnu3alii HEKOero
XyZ03KeCTBEHHOT'0 3aMbIC/Ia, C UCTOPHEl, pacCKa3aHHOM C YeTKO
oIpezieIeHHOM MapKeTUHT'OBOH 1IeJIbI0, COCPEJOTOYHBIINCH Ha
YHUKQJIbHBIX 0COOEHHOCTSIX MOCIeHEN.

CTOPUTEJUINHI': XYAOXECTBEHHAA NCTOPUA
ITPOTHUB MAPKETMHI'OBOW UCTOPUU

AnvnHHag popma MpoTHUB KOPOTKOM POPMBbI

/lpeBHUE paccKa3unKU, pacCKa3bIBaBIlIMEe UCTOPUM CBOUM
coIUleMeHHMKaM, COOMpPaBIIMMCA Y KOCTPA, YCTAHOBWIM CTaHZAPT
JUINTEIbHOCTY UCTOPUU — «3a OAUH IIpUcecT». VICTOpUM JAOMKHBI
OBLTU AJTUTHCS POBHO CTOJIBKO BpEMEHHU, CKOJIBKO JIFOU OBLIU B
COCTOSIHUM BBICUZIETh HEIIOBMXKHO HA OJHOM MeCTe U COXPaHATh
KOHIIeHTpaIvio BHUMaHuA. Kak B Te BpeMeHa, TaK U CerofHA IpeJe
du3nyecKou, yMCTBEHHOM U SMOIIMOHAIbHOM yCTAaIOCTU HACTyIIaeT



IIPUMEPHO Yepe3 /IBa Yaca — UMEHHO CTOJIBKO JUINTCS OOJIbIIMHCTBO
bWIbMOB, TeaTpalbHBIX IOCTAHOBOK, OIlep, 6aJeToB U APYTUX
IpeACTaBIeHUN.

3a peAKUM UCKIIOUYEeHUEM, TaKUM KaK JIALlasaca mouTu 24 4daca
nbeca «M3BpaileHue» Hwina Opama (3a 310 nomaBmasg B KHury
pekopzoB ['MHHecca), MPUHITUI «3a OJUH MPUCECT» TaKXKe 0O0BACHSET,
ITOYeMY ITMCATeNN U CIleHapUCThI pa3bUBaIOT CBOU JJIMHHBIE CTOPUH,
TaKde KaK poMaH-smomnes «BoliHa U mMup» win Telecepuan «Kiman
CompaHo», Ha 4YaCTU, Ha3bIBaIOI[UECA IJIaBaMU WIXA CEPUAMMU.

B ominuyne OT mNOJMHOpasMEepHBIX XYAOKECTBEHHBIX HWCTOPUU
MapKETUHT'OBblE WCTOPUU COKpallaloT ¥ CKUMAIOT COOBITHS.
TunvuHaa MapKeTHUHroBass HcCTOpUA yMemaeTca B 30-CeKyHAHBIU
pPeKJIaMHBIN POJTUK WU TPEXMUHYTOE BUeo Ha YouTube. [TpekpacHbie
IIpUMepPLl — POJUK O MojaogoM HHKeHepe OysHe kommnaHuu GE u
«JCKHU3bl HACTOAIIEHW KpacoThl OT Dove».

[lotHOpasMepHble UCTOPUU MOTYT COZEpKaThb JECATKU U Jaxe
COTHU IIOBOPOTHBIX MYHKTOB, MEHAIOIIMX WX L€HHOCTHBIN 3apsf
MEXY ITOJIOKUTENIBbHBIM U OTPULIATEIbHBIM OJI0CaMU. B oTyinuue oT
HUX lleJIeHallpaBIeHHble MapKETUHTOBbIE UCTOPUU OTrPAaHUYUBAIOTCA
OZHUM-ZIBYMS, MAKCUMYM TPEMSH IIOBOPOTHBIMU MOMEHTAaMHMU.

3anmoMHUHaHHe 00ILero MpoTHUB 3alIOMUHAHUA JeTajlei

VicTopuu npuanmuuBbl. Kak 6bLT0 CKa3aHO BhINIE, HAIIl YM — 3TO
MaIlllMHa, 3aToYeHHas 10/l CO3/IlaHre U XpaHeHue ucTopuii. B
pe3ybTaTe UCTOPUH IVIy0Ke OTIIeYaThIBAaIOTCA B HAIllEM CO3HAHUH U
OCTarOTCsA B ITaMATU HECPAaBHUMO JI0JIbIlle, YeM ¢aKThl U Hudphl. Ho
113-3a OOJIBIIIOTO pa3Mepa OOJBIIMHCTBA XYA0XKECTBEHHBIX UCTOPUU
JIFO/TA, KaK IIPaBUJIO, 3alIOMHHAIOT TOJBKO OCHOBHOM CIOXKET U
HECKOJIbKMX KJIFOUeBBIX ITepCOHa)Kel. ThICIYU U THICTYU
oA POOHOCTEM MTOMPOCTY CTUPAIOTCS U3 MTaMATH.
KoHIleHTpUpOBaHHAasA JAKOHWYHOCTb MapKeTHMHTOBOM MCTOPUU
JleflaeT ee 3allOMUHAMOIIENCS, BKIOYas caMyl Ba)KHYIO JeTalb —



Ha3BaHUe OpeH/la B peKJIaMHOM MCTOPHUM WIM Ha3BaHUe IMPOJYKTA B
VCTOPUHU, HALEJIEHHOM Ha TreHepanuio crnpoca. Kak nomnynsapHaa
MeJIOAUA, KOTOpasd KPYTUTCA yV Bac B T'OJIOBE LIeJBIU [IeHb, KOPOTKAasA
MapKeTHHTOBasA UCTOPUSA BOCIIPOU3BOAUTCA B CO3HAHUM MTOTPEOUTEIA
BCAKUU pa3, KaK TOJbKO ero MbICJIH 00pallatoTcsi K COOTBETCTBYIOIIEN
NOTPEOGHOCTY WU IPOAYKTY.

YaoBieTBOpeHNE IPOTUB AeUCTBUSA

XyznoxxkecTBeHHasA UCTOPUS, KaK ITPaBUJIO0, 3aBepIIaeTcsl KOHIJOBKOM,
IPUHOCAIIEHN ayJUTOPUHM MaKCHMaIbHO TIOJTHOE PAIlMOHATbHOE U
SMOIIMOHAIBLHOE YIOBJIETBOPEHYE; MAPDKETUHTOBAsI UCTOPUS,
HaIPOTHUB, OCTABJISIET KOHIIOBKY OTKPBITOH. O6a BH/a NUCTOPUU
HAYMHAIOTCS C MTPOOYKAeHUS IFOOOIBITCTBA U DMITATUH
(MHUITUUPYIOIIETO COOBITHSA) U YCWIMBAIOT 3Ty CBSA3b B XOJIE
TIOC/IEZIYIOIIEH ETTOYKY COOBITHH (Yepe3 MPOrpecCHBHOE PAa3BUTHE
ycinoxkHeHu). Ho, Kora HacTymmaeT MOMEHT KyJIbMHUHAIIWK /KPU3HCa,
Xy/lOKeCTBEHHAs MCTOPUSA 3aBepIIaeT BlleyaT/ieHre ayAuTOPUH, TOTa
KaK MapKeTUHTOBasi UCTOPUSI PaCIINPSIET ero elle Ha OANH
KPUTHUYECKY BayKHBIM IIar. AyANTOPHA MapKETUHTOBOM UCTOPUHU
IIEPEHOCUT 3TOT OIIBIT B PEATbHBIN MUP U IIPETBOPSIET €TI0 B IEHUCTBUE
BCAKUM pa3, KOT/ia TIOKyTaeT COOTBETCTBYIOUTUM MPOAYKT WIU yCIYTY.
JlpyTuMu CJIOBaMH, I1eJTb MAapKETUHTOBON MCTOPUY —
TpaHCPOPMHUPOBATH ICTETUYECKOE YAOBOJIbCTBUE OT KYJIbMUHAIIUU B
IO3UTHBHOE /IEMCTBYE Ha PHIHKE, IIPEBPATUTh ayZIUTOPHUIO B
noTpebuTeNel.

Xopoirie  MapKeTUHTOBBIE U XYAOXKECTBEHHBIE  KCTOPUU
BO3HArpakJalT ayJUTOPUI0 3HAYMMBIM SMOIIMOHAIBHBIM OITBITOM.
MbI cMeeMcsI WIH IUIa4eM Hajl TeM, YTO HUKOI/Ia PaHbIlle He CUMTAIN
CMENTHBIM WIM TPYCTHBIM, M B O0OOUX CJIy4dasxX IIOJy4aeM HOBOE
panroHaIbHOE TOHUMAaHUe KU3HU B HOBOM I HAaC SMOIIMOHAIbHOM
ob6os10uKe. DTO cOYeTaHUE WJEeU W IMOIUM B TOW WIM WHOU Mepe
oboraiaeT Hallly BHYTPEHHIOIO JKM3Hb. Ilocie Xopolieil NCTOPHUU MbI



cTaHOBUMCSA 0o0Jiee IIOJHOLIEHHBIMU YeJIOBEYECKHMHU CyIIeCTBAMU,
yeM OBbUIN IO Hee.

EAVMHUYHBINA ONBIT IPOTUB MOBTOPHOrO OMbITA

KiroueBoe pasinyue 3aKI04aeTca B UIeLyIOeM: XyZ0KeCTBeHHAA
VICTOpUA peanusyeT CBOe IpeJHa3sHaueHue yepes3 eIUHOpa3oBoe
IIepeXruBaHue, TOrZa Kak MapKeTUHIOBasA UCTOPUA JOJDKHA
IepeKMBaThCsI MHOTO pa3: KaXK/bIN pa3, Koraa moTpeduTeThb
COBepIIIaeT MOKYIIKY. 3aZlada MapKeTUHT'OBOM UCTOPUU — TOOYAUTH
noTpebuTesisa He TOIbKO IPUHATH MIEPBOE pellleHUe O MTOKYIIKe, HO U
IIPUHUMATD 3TO pellleHre CHOBA U CHOBa U, 6ojiee TOro, ObITh
TOTOBBIM IUIATUTD ITOJHYIO I[eHY, TAKUM 00pa3oM obecIieunBas MapKy
IPUOBLIHU.

KoHIIeHTpUpOBaHHLIE BIIEYATIEHUA YBAEKAlOT U 3aCTaBJAIOT
3a0BITh O BpeMeHHU. Hallle 4yBCTBO BpeMeHU HAaCTONbKO CYObeKTHUBHO,
YTO, CIyLIad XOPOILIUK KOHIEPT, Urpas B KOMIIbIOTEPHYIO WUIPY WIU
MOTPYXKasiCh B IMPEBOCXOAHBINM (UWIbM, MBI IlepecTaeM OIIyLIAaThb
TedyeHrWe BpeMeHM. CKOJIbKO pa3 II0 OKOHYAHUU 3axBaThIBAIOIeH
KHUTHU, GWiIbMa WJIW UTPhl BBl CMOTPEIM Ha 4Yachl U BOCKJIMIIQIN B
n3ymwieHuu: «Oro, Heyejau MpoIUIo LiejblX TpU 4aca?!» HekoTopsle
BO3BpAIAlOTC K CBOMM JIIOOMMBIM XYZOXKECTBEHHBIM HCTOPUSAM BO
BTOpOU, TpeTuih M OeccyeTHOe KOJUYECTBO pa3, 4uToObl ellle pa3
IIEPEXUTD 3TOT ONBIT. HO KaXXAbIi pa3 mocjie KyJIbMUHAILIUU YeJI0BEK
BBIHBIPHMBAET B [IOBCEIHEBHYIO PEaJIbHOCTb.

MapkeTuHroBasg HWCTOpPUA TaKXe 3axXBaTbIBa€T BHUMAaHUE U
OCTaHaBIUBaeT BpeMdA, HO e€e I[JIaBHOE [IpeAHasHadYeHue —
BOCITIDOU3BOAUTBCA B  UYeJIOBEYECKOM CO3HAHUM OecuuciieHHOe
KosdecTBO pa3. ObcykaeHre MapKeTUHTOBOM MCTOPUHU ITOPOXKAAEeT
I[eTHYI0 PeakKifio, U3BeCTHYIO KaK yCTHasd pekjiaMa win capadpaHHoe
pazuo. C XyZOXeCTBEHHBIMU UCTOPUAMU MOXKET IIPOUCXOAUTH TO K€
caMoe, HO pasHHUIla B TOM, YTO OOJIBIIMHCTBO M3 HUX (32 TaKUMU



PEAKUMHU HCKTIOUYEHUSIMH, KaK «3Be3JHble BOWHBI») JKUBYT HAMHOI'O
MeHbIIIe, Y4eM OOJIBIITMHCTBO OpEeH/I0B.

JIoS/IBHOCTD K aBTOPY MMPOTHUB JIOSLIBHOCTH K OpeHay

YuTaTenu XyZ0:KeCTBEeHHON NCTOPUY JIOSJIbHBI TOJIBKO K €€ aBTOpY —
eIy UM TIOHpaBWIach HalMCAaHHAA UM MCTOPUs, OHU 00A3aTeTbHO
KYIIAT ero CIeAyIoUIylo KHUTY B HaZlexK e TTOIyYUThb TaKoe XKe
yZI0OBOJILCTBUE. B OT/IMYKE OT 3TOr0 MapKeTUHT'OBask UCTOPUS CO3AaeT
JIOSTTBHOCTD HE aBTOPY, KOTOPHBIN B IAHHOM CJTydyae COBEpIIeHHO
HeBakeH, a 6peHly. YcTolWunBast JIOSUIbHOCTb OpeHay,
obyciaBnuBalolas peryasapHble MOKYIIKU, CO3ZaeTcs yepes
nepexruBaHue MOTpebuTeNeM 3epKaJbHOTO OIBITA, HAa YTO HalleJieHa
KakZiasi MapKeTUHTOBas UCTOPUS.

3EPKAJIBHBIN OIIBIT

Xopomio pacckazaHHBbIE UCTOPUHU CO3JAI0T ZIBa BU/A 3€pKAJIbBHOT'O
OTIBITA: PAIJUOHAIBHBIN U SMOIIMOHAIBbHBIU.

PalyoHaIbHBIN 3epKaJbHBIM ONBIT OMHPAaeTCs Ha JIFOOOIBITCTBO.
VHunuupytoliee coObITHE UCTOPUU APA3HUT ayAUTOPHIO BOIIPOCAMHU:
«qrto Oyzer gampiie? Yto ciayduTcsa moToM? YeM 3aKOHUYMUTCSA 3Ta
vcropusa? IlogyduT v TJABHBIA Tepoii CBOM OOBEKT KeJaHUA?»
[IpeayaraeMbiii UCTOPUEN PAIMOHAIBHBIN OMBIT 3€PKaJTbHO OTPAXKAET
TOT ke Habop Mmpo6sieM U BOIIPOCOB, C KOTOPHIMU Mbl CTJIKUBAEMCH B
Halllel NoBceiHeBHOM M3HU. Kak ckasai [llekcniup, 1iejib UCTOPUU —
Jlep>KaTh 3epKaJjio nepez MpUupOoAou.

OMOILIMOHANbHBIN 3€epKaJbHBIA OIBIT ONHMpAeTCd Ha OSMIIaTHIO.
Korza riaBHBIU Iepoy UCTOPUU U3JTydaeT IOJIOKUTEIbHbBIE JHEePrUuu,
3TOT ILEHTP JAoOpa WHCTUHKTUBHO TIIPUBJIEKAeT JIoJel, KOTOphie
IIO/ICO3HATENbHO OTOXKJAECTBJAAIOT cebs ¢ TJaBHBIM Te€poeM U
conepexxuBatoT emy. Kak ob6cyxgamoch B TpeAbIAyINed TIaBe,
SMIIATUA ABJSETCA HMIepaTUBOM A Jiioboii, Tem Oosee



MapKeTHHT'OBOM, VICTOPUH, ITOCKOJIbKY 6e3 TaKOM
«COIEepeKNBATEJbHOW» CBS3UM HEBO3MOXXKHO 3aTPOHYTbH JIIOAEU U
MOOYZAUTh UX K KaKUM-THOO0 IeCTBUAM B peaIbHOM MHpPE, He TOBOPS
y2Ke O IPUHATUY PENIeHUH O TOKYIIKe~.

B XyZokeCTBEHHOM WMCTOPUU TepeXHBaHUE SMOILMOHAIbHOIO
3epKaJbHOI'0 OIbITA COCTOUT U3 JABYX IaroB. MapKeTHHIoBas
rcropus Ao06aByseT TpeTUH Imar.

[lepBbIit IIar — omoxcdecmesnieHue. B TOT MOMEHT, Kor/a 1ieJieBoit
IIOTpeOUTENb TPHU3HAET CYyIIeCTBOBaHME OOIMHUX YeIOBEeYECKUX
KayeCcTB MeXJy coOOW W TIJIaBHBIM I'epOeM HCTOPHUM, OH HadyWHaeT
MBICJIUTh IO AQHAJIOTUM: «DTOT IIePCOHA)X IOXO0XX Ha MeHs.
CiemoBaTeNbHO, S XO4y, YTOOBI OH TOJNYYWI CBOU OOBEKT >KeJaHUs,
IIOTOMY YTO B aHAJIOTMYHOU CUTYAIIUU 5 XOTeJ OBl TOTO 3Ke». JIpyrumu
CJIOBaMH, OH BHJUT POJACTBO MeXJy cOOOM UM TIJIaBHBIM T€pOeM
MCTOPUHKZ,

Bropoii miar — nodco3HamenibHOe nepekaroueHue. Kak TOJIbKO
I[eJIeBON MOTPEeOUTENh OTOXKAECTBIAET cebs C TJIaBHBIM I'epoeM, OH
HauMHaeT CYUTAThb €ro MCTOPUIO cBoell U IOZACO3HATENbHO
accoIuupyeT 0OBEKT KeJJaHUs IVIABHOT'O reposi CO CBOMM >KeJlaHUEM B
peanbHOM KU3HU. bosiest 3a TO, YTOOBI IVIaBHBIM T'epoi ITOJTyYI CBOMH
O00BEKT JKeJIaHUsI, OH BOCIPUHUMAET 3TO 4Yepe3 MPU3MY JOCTIDKEHU
coOCTBEHHOT'0 0O'BbEKTA KeJIaHUA B PeaTbHOM KU3HMU.

[lesneBoit moTpeOUTETh UHCTUHKTUBHO TepeXUBAET COOBITUA TaK,
Kak 6yomo oHU IMPOUCXOZAT ¢ HUM. [1o Mepe pa3BepThIBAHUS UCTOPUU
OH BMECTe C IJITaBHBIM IrepoeM IIPOXOUT Yepe3 Bce yCIeXyu U Heyauu,
TIOJIOKUTENbHBIE U OTPUIIATENIbHbIE TTEPEXXUBAHUA, TIOKA Hen3beKHas
KyJIbMWHALIUA He TMPUBOJUT IYCThb K OIOCPEJOBAaHHOMY, HO
BO3HArpakAaloIIeMy y/OBJIETBOPDEHUIO €ero TMOoTpeOHOCTH. 3ITO
IIOZICO3HATeIbHOE TepeKIoYeHre MEeXY BbIMBIILIEHHBIM U JTUYHBIM
00BsSICHAET, ITOYEMY XOPOIIIasi MAPKETHHIOBAsA UCTOPUS 0becriedrnBaeT
CTOJIb yCTONYMBBIE TIO3UTUBHbBIE PE3YIbTATHI.

Tpetuii mar — npespaweHue 8 Oelicmgue. 3epKajlbHbIE
IepeKMBaHUs MOTHUBUPYIOT IIOTEHIIMAJbHOIO IIOTpeOuTeNsA Ha



nevictBusa.  JKejmag — ucmbITaTh  M300paKeHHBIM B~ UCTOPUU
IIOJIOXKUTEJIbHBIN OIBIT, OH MOKYyTIaeT COOTBETCTBYIOIIUM ITPOAYKT. DTO
WHUILIMUPOBaHHOE HcTOpUen JlericTBUe OZHOBPEMEHHO
VZIOBJIETBOPSAET €ro IMOTPpeOHOCTh U peanu3yeT Lielb WCTOPUU —
IIpeBpalllaeT MOTeHIUaIbHOTO OTpebUuTesA B HACTOSAIIETO.

HEMHOI'O HAYKH

YToO6bI ITIOHATH, KAK UMEHHO paboTaeT 3epKaJbHbBIU OIBLIT, JaBaliTe
HEMHOTI'O OTCTYIIUM OT T€MbI U PACCMOTPHUM HEUPOJIOTUYECKUE
OCHOBBI 3TOI'0 MeXaHH3Ma.

Kak 6pUT0 cKa3aHo B 3-4 IviaBe, caMasd 6oJbIllad yacTh MO3ra, II0Je
Bpoamana 10, BbITTONHSET HAabOp BaKHBIX KOTHUTWBHBIX (QYHKITUH,
CBSI3aHHBIX C 3allOMHHAHMEM W NaMATbIO, JOTMYECKUM MBbIILIEHUEM,
pellleHreM Ipo6IeM, OCYIIleCTBIEHHEM BEIOOpA U IUITaHMpOBaHUEM. B
pellleHrH 3TUX 33/a4 IPUHUMAIOT y9acTUe U Apyrue o0acTh Mo3ra,
HO OKOHYAaTeJIbHbIE CO3HATe/JbHbIE pElIeHUA IMPUHUMAKTCA UMEHHO
sgeck. B mone Bpoamana 10 npomwioe eperekaeT B 6yayiiees,

Hair Mo3r 3artoMrHaeT OpUYMHHO-CIEICTBEHHBIE CBA3U, JIeXallyie
B OCHOBE IIPOILIbIX COOBITUM, CAYYUBIIMXCSI C HAMU B peabHOU
’KU3HU, U, IIpeBpalias UX B IA0JOHBI, HUCIIOAb3YeT UIsI pa3pabOTKU
cTpaTeruil U TaKTUK Ha Oyayllee. B TeueHMe KU3HNU Mbl HaKaIUIIBaeM
Oara’k 3HaHHUU O TOM, KaK YCTPOEH 3TOT MHUP M KaK B3aMMOCBSI3aHBI
pasJnyHbIe eNCTBYIOIIME B HEM CWIbL. [IpU CTOJKHOBEHUM C HOBOU
CUTYyaIlel HaIll yM OIHPaeTcs Ha 3TU IIPOILIble MIabJIOHBI, YTOOBI
HaiiTu Haubosmee >PdeKTUBHBIE TAKTUKM M CIPOTHO3UPOBATH
Hanbosiee BEPOSITHYIO peaKIUIo, KOTOPYIO T€ MOTYT BbI3BaTh.

OTOT TIpollecC CBS3BIBAHMSA IIPOIUIOTO OMBITa C OyAyIIUMU
HMCXOlaMU OXBaThIBAeT HE TOJIBKO peasbHBbI, HO W BBIMBIILIEHHbIMN
orbIT. Korga xopoliiiasg UCTOpHYA 3aTparuBaeT HAIM MBICIU U YYBCTBa,
ee BUPTyaJbHble COOBITHS Pa3BOPAYMBAIOTCI Ha TeaTPaTbHBIX
IIOAMOCTKax B Tmojie bpoamana 10. OTU cOOBITHSA COXPaHAIOTCA B
MaMSTU 10/, SIPJIBIKOM «BBIMBIILIEHHBIX» OOK O OOK C peasbHBIMH



coOpITUAMU. HO cO BpeMeHeM 3TOT APJBIK pa3MbiBaeTcsa. CTpost
IUIaHBI ¥ IPOTHO3BI Ha OyAyIIee, HAIl MO3T He cCUMTaeT HeoOXOAMMBIM
JleJlaTh PasIudus MeXAYy BBIMBIILUIEHHBIM YW HACTOSIIUM OITBITOM;
BMECTO 3TOTO OH CKOopee (QOKYyCHpPYyeTCA Ha CTPYKType coObITHi. OH
BBIWIEHSET JieXKalllie B UX OCHOBE IIPUYMHHO-C/IEICTBEHHBIE CBA3U U,
COeHSAS C pe3yJabTaTaMH aHaaM3a peajJbHBbIX COOBITHU, popMHUpYyeET
YHUBepCa/IbHbIE ITabJ0HBI MPUYUHHON OOYCIOBIEHHOCTH, KOTODHIE
3aTeM UCIIOJb3yeT /I ITPOTHO3WPOBAHUS BO3MOXKHBIX OYAYIITUX
HCXO/IOB IIPU OCYIIECTBJIEHUY BBIOOPA U MIPUHATHUU PEIIeHUN.

Kopode roBops, KaKAblii YeJOBEK BCer/la BHIOHMpaeT JAeWCTBHE,
HCXO/I U3 CBOEW JIMYHON OIleHKM Hambosiee BepOSTHOTO MCXOJa,
IIpyUYeM 3Ta OlleHKa OMMPAEeTCsA Ha BCIO COBOKYITHOCTbH €ro IPOIILIOTO,
pealbHOTO W BBIMBIILIEHHOTO, OIbITa. biarogapa  aToMy
YHUKQJIbHOMY MeXaHH3My, CBOMCTBEHHOMY TOJIbKO JIFOJSM, UCTOPUU
ABJIAIOTCA BaKHEUIIIMM UCTOYHUKOM 3HAHUM U OIbITa, PYKOBOJACTBOM
K JI€eMCTBHIO, OHHM CIIOCOOCTBYIOT (GOPMHPOBAaHHIO pedepeHTHOH
MaTpUIIBI AJI IPUHATHA OyAyIux pereHnui. ONMbITHbIE MapKEeTOJIOTH
HCITOJIb3YIOT 3Ty KOTHUTUBHYIO 0COOEHHOCTD JIf0/Iel B CBOUX IEJIAX.

BoceMb KOMNOHEHTOB CTOPUTENINHIA
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CO3JIAHUE MAPKETUHI' OBBIX UCTOPU



Co3zaHre MapKETUHI'OBOU UCTOPUM CJIEAYET TOU Ke 8-3TallHOU
MO/ZeJIU, YTO U HallMCaHUe Xy/|0KECTBEHHOT'O IIPOU3BEAEHUA, HO C
IIPULIEJIOM Ha CO3/aHMe 3€PKAJIbHOTO OIBITa, KOTOPBIN ITOATOJIKHET
11eJIEBOT'0 MTOTPeOUTENS K MICKOMOMY ITO3UTUBHOMY JeUCTBUIO.
TpaekTopusi MapKeTUHT'OBOM UCTOPUU BeZleT TOTpebuTessa oT
OCO3HaHUsA HEYZOBIETBOPEHHOM NOTPEOHOCTH K ee YAOBIeTBOPEHMUIO.

1-U1 OTAII: TPU LIEJIU

Kak 6b1710 cKa3aHo B 4-1i I7IaBe, cO3/laHNe MCTOPUYM HAaUMHAEeTCs C
oIpe/iesieHHU ee lieei. ABTOPHI XyZI0:KeCTBEHHbBIX HCTOPHM, KaK
IIpaBWJIO, OPUEHTUPYIOTCS Ha 6oJiee MIMPOKYIo ayauTopuio. Ho
co3zaTeN M MapKeTUHTOBBIX UCTOPUH JAOJKHBI YeTKO 3HATh, HA KOT'O
VMeHHO paccuuTaHa Uux uctopusi. iM Heo6X0AMMO OIpeIeTUTh
1[eJIEBYIO ayZIUTOPUIO U ITOTPeObUTENbCKUI cerMeHT. KpoMe Toro, oHU
JIOJDKHBI 3HATh, KaKyI0 IMEHHO HEY/IOBJIETBOPEHHYIO IIOTPEOHOCTD
JIOJKHA CO34aTh MCTOPUA U, caMOe TJIaBHOe, K KAaKOMY ZIeMCTBUIO OHA
JIOJKHA MIOATOJNKHYTh.

BoceMb KOMNOHEHTOB CTO PHUTENNKWHIG
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IlIar 1: OnpeaenuTe HejleBYIO ayAUTOPUIO



B aroxy 60bIINX AaHHBIX eMorpaduiecKre XapaKTepUCTUKU
11eJIEBOr'0 TIOTPeOUTENBCKOT'O cerMeHTa (Bo3pact, Moy, obpa3oBaHue,
YPOBEHb I0X0/I0B), KaK IMPaBWJIO, XOPOIIIO U3BECTHHI, a €CJIU HET, TO
1X JIETKO OIIpEe/Ie/IUTh.

IIIar 2: OnpegeneHue NOTPEOHOCTH /KeTaHUA /TIPOOIEMBI

OTO CKphITasg NOTpeOHOCTh, KOTOPYIO IOTEHIMAIbHBIN TOTPeOUTENb
IIOKa He 0CO3HaeT, HO KOTOPYIO BB I0/DKHBI BHITAIIUTD Ha
TIOBEPXHOCTL. bosbIne faHHbIe MOTYT CHAaOAUTD Bac
TOBEPXHOCTHBIMU CBEIEHUAMU O JIFOJAX, HO He 00 UX BHYTPEHHEM
«fI». Onpocel moTpebuTesneli He O3BOJIAT 3aIVIAHYTh B UX CEpALA.

Yrobbl co3zaTrh Mo-HacrosAmmeMy 3G(PEeKTHUBHYIO, MOIIHYIO
MapKeTHHT'OBYIO MUCTOPUIO, BaM HY)KHO 3arJIIHyTh IVIy0)Ke BHEIIHETO
cmosi  AeMorpaduiyeckux U TOTPeOUTETbCKUX JaHHBIX W 33aTh
KJIAaCCUYeCKHUIl  BONPOC  peKIaMoAaTes: «dTO  TpPEeBOXUT
IIOTPEOUTENSA?».

B aToM coctosi ucTuHHBIN reHuil Ctusa /Ixobca. OH yBUZEN TO,
Yero He BUJEN HUKTO JAPYrod: YTO KOMITBIOTEPHI YPO/JIUBHI.
Komnbroreps! Dell OH HasbIBal «CKyYHBIMH O€XKeBBIMU AMKAKaMu»2, 11
6611 TIpaB. CMOTpETh Ha 3TH I'POMO3JIKME ILIACTUKOBBIE KOPOOKU C
TOpYal[UMU TPOBOJAaMU U TeM Oojee HOCUTh UX C coboil He
JIOCTABJIAZIO HUKAKOT'O YZAOBOJbCTBUA. /K06C MOYYBCTBOBAJI, Yero
MIO/ICO3HATENbHO XOTeNU MOTpeOUuTeNnu: YHUKaIbHOU UAEeHTUYHOCTH.
OHU XOTenu BUJEeTh cebf KpeaTUBHBIMU OYHTapsMH C HaJeTOM
auTapHOCTU. Ilo3TOMYy OH cCO37a/Mm KpacuBble W WHHOBAIIMOHHBIE
KOMIIBIOTEPBI,  KOTOpble  CHMBOJM3UPOBAIA 3TU  KadecTsa.
JlerenzapHble aiipoHBI BoIUIOIIAIM B cebe HeBbICKa3aHHBIE
OTPeOHOCTY U MeUThl TOTpebuTesna. MapkeTosioru Apple BOIUIOTHIN
ero BUZIeHVE B cepuH OJIeCTAIINX MapKETUHTOBBIX UCTOPUH, YKPEIHB
UMUK OpeH/a.

YtobOBl OmpeAenuTh MLeJeByI IIOTPeOHOCTb, KOTOPYIO JAOJDKHA
BBICBETUTh Ballla HCTOpHUA, CIpocuTe: «UTO TPEBOXKUT HAIIUX



noTpebuTeneii? B ueM OHUM HYKAAIOTCs, HO HE OCO3HAIOT 3TOro? Kakas
CKpBITasi Ipo6ieMa HaCTOATENbHO TpebyeT peleHus?»

[IIar 3: OnpezgesieHue 11eJI€BOTO A€M CTBUA

Hackosbko Obl OMy/IAPHOM HU CTajla MapKETUHIOBasA UCTOPUS, B HE
MaJio CMbIC/Ia, eCyIv MyOIMKa HacTaXKAaeTcs elo KaK XOpoIien
XyZl0’)KeCTBEHHOU UCTOPHEH, a TOTOM BBIKU/IBIBAET U3 TOJIOBHI.
VicTopus, paccka3aHHas B «DCKM3aX HACTOSIIEN KpacoTsl oT Dove», He
TOJIbKO IVTyOOKO TporaJja JIfoiei, HO U 3acTaBJsiia 6eXkaThb B MarasuH
Y TTOKyTIaTh MbLIO Dove B 6ecripelieZIeHTHBIX KOJTMYeCTBaX.

[logymaiiTe, K KaKOMy KOHKPETHOMY [JeNCTBUIO BBl XOTHUTE
MOATOJNKHYTh Ballly ayautopuio. Ecau Bamma wmcTropus HareleHa Ha
KOPIIOPAaTUBHBIX KJIWEHTOB, HCKOMBIM JeHCTBUEM MOXET OBbITh
nmoANyvcaHre KOHTpakTa. EwiM oHa HalleleHa Ha PAAOBBIX
noTpebuTesneil, 1eseBbIM JeHCTBHEM MOXKET OBITh ITOKYIIKA Balllero
IpOAYKTa B PO3HWYHBIX MarasmHax. FEciu BB IIpozaere
JIOPOTOCTOAINME TOBAPHI, I[€bI0 MOXET OBITh IpUBJIEUYEHUE
MOTEeHI[UAJbHBIX IIOKyIlaTeJlell B CcajJioHbl, 4YTOOBI Balla KOMaH/A
IpoAak MoIVIa cJeflaTb CcBolo pabory. Ewm mpegnaraete
nmpodeccoOHa/NbHbIE YCIYTH, BO3MOXKHO, BBl XOTUTE ITOOYAUTH
KJIUEHTOB IOCETWUTh Balll CAalWT M 3amucaTbcAd Ha mnpuem. llenbio
OpeHAUHTOBOM KaMIIaHUM MOXKeT OBITh CO3laHUe Y MOTEeHIMATbHbBIX
nmoTpebuTesieil ocBeOMIEHHOCTH O OpeHZie WU, eciu Heob6XoAMMO,
M3MeHEeHUE UX BOCIIPUATHSA C OTPUIIATENHHOT'O Ha TIOJIOXKUTETBHOE.

XoTs KaKeTcs OYeBUAHBIM, YTO 6e3 TpeX BhIINIeyKa3aHHBIX Ieei
ntobble MapKeTUHTOBBIE YCUIUS 6eCcCMBICIEHHBI, MHOTHE peKJaMHbIe
KaMIIaHUM HalleJleHbl B  HUKyZa. B HUX HeT HHMKaKOIo
IleJIeHalpaBJeHHOT0 TIOChLIa; OHU IIPOCTO PACXBAJIMBAIOT CBOU
IPOAYKT, ZIal0T HeCOBITOUHBIE OOeIaHua U YMOJISIOT: «KyIuTe mpsamo
ceryac!»



2-1 OTAIT: YCTAHOBKA

Pa3paboTKa yCTaHOBKY UCTOPUH BKJIIOYAET TPU OCHOBHBIX ITIara.

Bocemb KOMMOHEHTORB CTO pPUTENNKUHIG
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[IIar 1: OnpegeseHre OCHOBHOM II€HHOCTH

OmnpezeneHye HEYZOBIETBOPEHHON MTOTPeOHOCTY Ha IIEPBOM JTarle
IIPUBOAUT HAC K IIEpBOMY IlIary BTOPOTO dTAalla: OIpe/eeHre
OCHOBHOU IIeHHOCTH, KOTOPas MO3BOJIUT JPaMaTU3UPOBATh PellleHne
3TOM MpobeMbl, 0OpeTeHre JleKapcTBa OT 3Tol 6osu. /laBaiiTe CHOBa
obpaTUMCsI K MAapKETUHT'OBOM KaMITaHUU «3a UCTUHHYIO KPacoTy»,
KoTOpasi OyKBaJIbHO cracjia OpeH/; Dove OT MCUe3HOBEHUSI.

Kak MBI paccMOTpenu B IIpeAblAylel IiaBe, IOHUMaHUe CKPBITOTO
CTpaZilaHus 1leJieBOM ayIUTOPUU U IIPOMCTEKAOIero U3 Hero o0beKTa
’KeJJaHUSI BAOXHOBWJIO peknamMHoe areHTcTBo Ogilvy & Mather Ha
co3aHue MapKeTUHTOBOW HCTOPHMM BOKPYTI OCHOBHOW II€HHOCTH
CaAMOKPUTUYHOCTDH/CaMOLIEHHOCTb. IIpembepa TPEXMUHYTHOT'O
PEKJIaMHOTO POJMKA «3JCKU3bl HACTOAIIEeM KpacoTel OT Dove»
cocrosiiack 14 ampensa 2013 r. BeiOpaHHas IeHHOCTHas TMapa u
AUHAMHUKa UCTOPUU HACTOJBKO TOYHO YJIOBWIM HAaCTPOEHUA LieJIeBOU



ayautopuu, 4To Ha YouTube ponuk moayaun 97,6% IOI0KUTETbHBIX
OTKJIMKOB. BH/le0 MTHOBEHHO CTajJi0 BUPYCHBIM: B Te€UYeHHE HeJeIn
posivk Habpasn 6osee 15 MJIH TPOCMOTPOB, 3a 10 gHelt 6osee 30 MITH.
Yepes /Ba Mecsiia ero mocMoTpenu 163 MIIH Iosib30BaTeNer IO BceMy
Mupy. B mieom oH Habpan 6osnee 4,6 MJIpZ MPOCMOTPOB, TONYYWI

['paH-TIpu MIpecTXHOTO decTUBAIS peknaMbl «KaHHCKME JTbBbI» — U,

caMoe ITIaBHOE, YABOWI IPOJAKI>.,

IIIar 2: Be160Op IJIaBHOTO Tepost

Bce cyliecTByOII1Ie KOMIIAaHUU MOYKHO CTPYIITUPOBATh B TPU
KaTerOpUH B 3aBUCHMOCTHU OT UX OCHOBHOT'O BH/IA I€SITEIbHOCTU:
IKCnLyamayust npupooOHbLX pecypcos, co30arue npodyKkma 1 0Ka3aHue
ycaye. XOTs HEKOTOpble KOMITAaHUU paboTaloT BO BceX Tpex 00J1acTx,
Ka)kZiasi U3 HUX BBICTPAMBaeT CBOIO MJIeHTUYHOCTh BOKPYT OZIHOT'O
KJIFOYEBOT0 BU/IA JIeATETbHOCTH, KOTOPHIM OHA HUKOT/IA He IlepeiacT
Ha ayTCOPCUHT. MapKeTHHTOBble KAMITAHUU TPAAUITOHHO
bOKYyCUPYIOTCS Ha YHUKATBbHOU MMPUPOJiEe KOPIIOPAaTUBHOTO OpeH/a U,
eCTeCTBEHHO, CTaparoTCsl, YTOOBI IIaBHBIN repoii MapKeTUHT'OBOM
HCTOPUM COOTBETCTBOBAJ 3TOM YHUKAJIbHON KOPIIOPAaTUBHOU
WJIeHTUYHOCTH. B pe3ysbTaTe Iy1aBHbIE F'epOU MAapKETHHTOBBIX
HMCTOPUH TaKXKe JeJISATCA Ha TPU 00IIre KaTeropyuy B 3aBUCUMOCTH OT
OCHOBHOTO O13Heca KOMITaHUM.

1. KomMnaHus, yueHmpupo8aHHas Ha IKCNLyamayuu NpuUpoOHbLX

pecypcos
OTH KOMIIaHUU TT0OEKIal0T CBOUX KOHKYPEHTOB € IIOMOIIbIO 6oiee

50 PEeKTUBHBIX M MHHOBAITMOHHBIX IIOAXO00B K pa3paboTke 1
HCII0Ib30BAaHUIO MIPUPOAHBIX pecypcoB. HanmpuMmep, HepTAHbIE
KOMITaHUY OOBIBAIOT TasAIIMeCsd B HeZipax IUIaHETHl YIJIEBOZAOPO/HI, a
XUMUYECKHe MPeANpUATHS epepabaThIBalOT UX B IIPOAYKThI
HebTexuMuu. JJoObIBalOIe KOMIIAHUU 3a4aCTyIO SIBJISIOTCS
MOHOITIOJIMCTAMH, a UX KOHEYHbIE IIOTPEOUTENN OTAATIEHB OT HUX,



HaXOZsICh B KOHIIE JUTMHHOM 11elIOYKX MHOT'O3TAITHOM nepepaboTKH,
JIOCTaBKU U IPOZaX. B 5TOM cjly4yae rjaBHbIM repoeM MapKeTUHI'OBBIX
HMCTOPUH, HalleJIeHHBIX HA KOPIIOPATUBHBIX KINEHTOB (PBIHOK B2B),
ABJIAETCA caMa KOMIIaHUAA.

OTO HempocTasa 3azava. [IpeBpaTUTh KOPIOPAaTUBHOTO TMTAHTa B
OZHY IIPUBJIEKATEJbHYIO JIUYHOCTh — BCE PABHO YTO BTUCHYTH Bce 50
mratoB CIHIA B ozHoro /[lagio Coma. 3xech TpebyeTcsa HeMaas
KPEaTUBHOCTb, HO 3TO MOKHO CZIe/IaTh.

2. Komnanus, yeHmpuposaHHas Ha co30aHuu npodykma

OTH KOMIIaHUH IT00EXXIal0T CBOMX KOHKYPEHTOB, co31aBast bojee
bYHKITMOHAMbHBIE, KpAaCHBBIE, YIOOHBIE M HA/IEXKHBIE TIPOAYKTHL. B
3TOM KaTeropuu MapKeTUHTOBble UICTOPUU YaCTO ealoT TJIaBHBIM
repoeM caM IIPOAYKT, IEPCOHUDUITUPYS ero ¢ ITOMOIIbIO T'oJIoca, B
BH/le YeJI0BeKa WIN apxXeTulla. B jiereHZ[apHOM peKJIaMHOW KaMITaHUU
Apple c He3aTelTUBEIM Ha3BaHueM «Kymu cebe “Mak”» (Get a Mac)
lxactyH JIOHT CHAJICA B POJIU APYKeT0OHOTO MHHOBAIIMOHHOTO
xomibroTepa Mac, a komuk /XoH X0AXMaH — B POJIU €T'0
aHTAroOHMCTa, CAMOJIOBOJIBHOT'O Y HEYKIIIOKero TpaauruoHHoro [1K.
Kommnanus Procter & Gamble ncnonmb3yeT aHUMUPOBAHHOT'O
nmepcoHaxka «Mucrepa I[Iponepa — mxuHa U3 6y THUIKM», KOTOPBIT
TOSIBJISIETCS B IOMe ¥ MTHOBEHHO pelllaeT caMble TPyAHbIe TPOoOIeMbl
110 HaBeZIEHUIO YMCTOTHI.

3. Komnaxus, yueHmpupo8aHHas Ha 0KA3AHUU YCITy?2

OTH KOMITaHUY TTOOEXKIAI0T CBOMX KOHKYPEHTOB, ITPENOCTaBIIsAS 60see
KaueCcTBeHHbIEe yCIyryu. KOHeUHbI TTO/Ib30BaTeNb X MEAUIIMHCKUX,
bUHAHCOBBIX, OPUANYECKUX WU JIIOOBIX IPYTUX YCIYT CTAHOBUTCS
6oJ1ee 30POBBIM, COCTOSTENbHBIM, 3aIUIIEHHBIM U T.Z. [locTaBITUKU
TpodeCCHOHATBHBIX YCIYT TOCBAMAIOT 3HAHUS U CHJIBI TOMY, YTOOBI
VAYYIIUTH )KU3Hb CBOMX TTOTpebuTeeii. CieoBaTeNbHO,
MapKeTUHTOBbIE UCTOPUH TPAAUIIMOHHO U300paXkatoT
npodeccroHaa KaK MOCPeJHUKA, a IOTPeOUTENS YCIyT — KakK



TJIaBHOTO reposi. TaKoii JKe TI0AX0/ IPUMEeHSEeTCS K HEKOMMePYECKUM
opraHu3allysAM, BKIIOYas HEIIPaBUTENIbCTBEHHBIE U
6J1arOTBOPUTEIbHbIE OPTaHU3alMH U BCE TPaBUTEIbCTBEHHBIE
CTPYKTYpPBI Ha BCEX YPOBHSIX BJIACTH.

OTM Tpu MmAOJOHHBIE MOJEIH CAYKWIM  OCHOBOH  JIA
MapKeTUHTOBBIX MCTOPUI Ha IMPOTSKEHUM TMOoCIeHero croaetus. Ho
IIOTOM HACTyNWIa 3II0Xa WHTepHeTa. Korza moTpebuTeayd Hadalu
yOJIMYHO ZIeIUThCA CBOMMU BIIeYaT/JEeHUAMU O TOBapax M yCIyrax —
KaK IIO3UTUBHBIMM, TaK H¥ OTKPOBEHHO HETaTUBHBIMH, BCe
M3MeHWIOCh. CTONIKHYBIIMCh C BUPYCHBIM 3GGdEKTOM BUPTYaJbHOTO
capadpaHHOTO PaANO, KOMIIAHWUK OBLIM BBIHYXKJEHBI IIOCTABUTH
noTpebUTeNel BO IVIaBy yIjla U CeIaTh KIMEHTOOPUEHTUPOBAaHHOCTD
cBoeii MaHTpoii. CeroZHa B MapKETHHIOBBIX MCTOPUSX IIOCTaBIIUKU
IPOJAYKTOB M YCIyT BCe dallle IIPeACTaBIAIOTCA KaK CEePBHCHBIE
KOMITaHUM (HEe3aBHCHUMO OT TOTO, SIBJITIOTCS OHU TAKOBBIMH WJIN HET),
a moTpebuTen N300paXkatoTCs TJIABHBIMU I'ePOSMHU.

OTO XopoIasa TeHAeHIUs. OpHUeHTUPOBAHHEIN Ha MOTpebuTesei
CTOPUTE/UIMHT 3HaMeHyeT COOOM IIOJMIOKUTENbHYIO SBOJIOLIMIO B
MUPOBOM KOMMEPIIUN — IIPU YCJIOBUHU, YTO STH UCTOPUU KPEAaTUBHHI,
ybenuTenbHbI, 1 caMoOe IJIaBHOe — YeCTHbl U He MaHUIYJIATUBHEL.
[ToTpebuTeny moxkoaeHua Y U Z HEHaBUJAT, KOIIa UM BEIIaoT JIaIIIly
Ha YIIIM U MTBITAI0TCA UMY MaHHUITYIHPOBATh.

MMniepaTuB aMIIaTUU

Ecyu Bam 11ey1eBoii oTpebuTe b He OIIyIIaeT HUYEero O0IIero Mexay
co0oii 1 TJIaBHBIM IF'epoeM Ballleli HCTOPHHU, er0o YyBCTBa He OyayT
3aTPOHYTHI, OH He Oy/eT CAyIIaTh U He OyJeT AeiicTBOBaTh. DMIIaTHs
— 5TO UMIIEPATUB. DTOT IPUHIIUII KaXKETCs CAaMOOYEBHUAHBIM, HO
OYeHb YaCTO MapKeETOJIOTH He IIPUJAl0T eMy OOJIbIIOrO 3HaYeHU,
BMECTO 3TOr0 Ipuberas K KIacCMYecKON panyoHantusaun: «Kak 6b
HY 6aHaIbHa ObLTa MCTOPUS, €C/IU IVIaBHBIM ITePCOHAXK BBITVIAAUT U
BeJleT ce0s KaK TUITMYHBIIN ITOKYIIaTe/lb, SMOLMOHAIbHAs



BOBJIEYEHHOCTh BOBHUKHET aBTOMaTHU4YeCKH. JIeKapCTBO OT
6aHaIbHOCTY — IIPABWIBHO TO006pATh IIIABHOT'O I'eposi». DTa JIOTUKA,
KaK IMOKa3bIBaeT OIIBIT, OoJiee yeM ommmbovHa. [ToTpebuTrenu XOTsT

BUZIETh HE CPeJHECTAaTUCTUUECKUX TpadapeTHHIX IePCOHaXKeH, a

TaKHX, KTO ITIO-9E€JIOBECYECKH OIM30K I/IMQ.

Ha camom fieste Zyist MHOTUX MapKeTHHTOBBIX UCTOPUM JIOTMYECKUHN
BBHIOOD IJIaBHOT'O Iepos MaZaeT Ha MPOAYKT WIKM KOMIIAHHIO. B Takom
cIydyae WCTOPUA OKHA pacCcKasblBaThCA C 3TOM TOYKMU 3peHUs. Ho
3lecb MapKeTOJIOI  CTaJKMBaeTCd CO  cCleAylolmed  CI0KHOMU
Ipo06IeMOM: KaK CO3ZIaTh AMIIATUYECKYIO CBSI3b MEX/Y IMOTpedbrTeNeM
M [JIaBHBIM TepoeM, €eClIu TOCHeIHUU  SABasgeTca  JMOo
HeOoyIlIeBJIEHHBIM IIPEAMETOM, JTUOO 1IeI0H I'PYIIIOL Ttoaeti?

OTOXZ€eCTBIEHUE C IPOAYKTOM

['1aBHBIN T'epoit, TI0 oIpeZieieH!I0, 0KeH ObITh aKTUBHBIM areHTOM.
Ho niposyKT — 3TO Belllb, a BEIU He UMEIOT HU CaMOCO3HaHUdA, HU
CWJIBI BOJIM U HE MOTYT IPUHUMATh PeIlleHUs U aKTUBHO e CTBOBATb.
K aToii mpobsiemMe HY>XHO ITOAOUTH TBOPUECKU. Posib mpoAyKTa MoXKeT
CBITpaTh aKTep MO0 aHUMHUPOBAHHBIN NepcoHaX. MOXKHO co37aTh
Hekoe noo6me «Ctpanbl O3», T/le Bce BEIlU ABJIAIOTCS JKUBBIMU. B
mocJieIHMX peKIaMHbIX ponurkax Pier 1, Nest Labs u Geico Insurance
MBI BUZMM OOJTIMBBIE YaHUKY, KOMMYHUKa0eIbHbIe 3aTOPOAHBIE
ZioMa 1 06aATeIbHYI0 aBCTPATTUMCKYIO AIIepHUILy.

Co3zanue baHTAa3UUHBIX MUPOB U IIEpCOHAXKeH TpebyeT HEMAIOTO
BOOOpaKeHUs1, HeCTaHJaPTHBIX KPeaTUBHBIX WJed U MepBOKIaCCHOU
peamusanuu. He xemasd cebsa yTpyXzAaTb, MHOTHE KOMIIQHUU
OTKa3blBAaIOTCA OT MApPKETUHIOBBIX WCTOPUM U MPEAIIOYUTAIOT
CTaHZAPTHBIN MOAX0A — OGaHAJIbHO pacXBaJWBaTh CBOU IPOAYKTHI U
/laBaTh, 3a4aCTy10 HeCOBITOUHBIE, OOelaHu .

OToXXZecTBIeHNE C KOMIIaHUEeN



Kak 6b1710 CKa3aHO B IpeAbIAylilet TyiaBe, HaIM4Ke y TJIaBHOT'O Ir'epos
TIOJIOKUTEbHBIX YeJIOBeUeCKHUX KauecTB JielaeT ero lieHTpoM 06pa,
MarHuTOM I SMIaTUH. YTOOBI TPEBPATUTh KOMITAHUIO B TAKOT'O
BBI3BIBAIOILET'0 SMIIATUIO [IEPCOHAXKA, MAapPKETOJIOT IIEPBLIM ZI€JI0M
JIOJKEH OIpeZle/INTh OCHOBHYIO [IEHHOCTh KOMITAHUU — HACTOJIBKO
BAXKHYIO /IS €€ CYILleCTBOBAHMs, UTO B CIydae ee yTepu KOMIIaHUA
rcyessna 661 BMecTe ¢ Hell. CieZ[yIoliM I1IaroM MapKeToJIoT JO/IKeH
CZeJaTh 3TY LIEeHHOCTb OCHOBHOU YePTOU IJIaBHOT'O Te€pos UCTOPUU
(kouM ABJIAETCA KOMIIAHMA) U IIPEBPAaTUTD €€ B 0Cb, BOKPYT KOTOPOU
BpAIAIOTCA BCE pElleHMs U AeNUCTBUA [VIaBHOT'O TePOSl.

Ho Ha mpakTuke O4yeHb MHOTHME MapKeTOJIOTH, JAeiasd KOMIIaHUIO
TJIaBHBIM I'epoeM, He TIPEBPAIAIOT ee B MarHETUYeCKUH IeHTp Aobpa.
HekoTopble KOMIIAaHMM CIIOHCUPYIOT CIIOPTUBHBIE MEPOIPUATHUA,
noJiydasi IpaBO HapuUCOBaTh CBOM JIOTOTUII Ha OOPTHUKAaX CTaJHOHOB.
/lpyrve BBIZENAIOT CPeACTBA Ha JOpPOrocTodAlve  Ollepalyu,
TIO3BOJIAIONIME CIACTU KU3HU Jiofieii. Takasa 6aroTBOPUTETHLHOCTD
obecreuyrBaeT OTJIWYHBIM MaTepuasl Jisi MpPecc-pearn30B, HO PeJKo
IIOMOTaeT IPeoZoJIeTb  AHTUIIATUIO, KOTOPYI0  TPaJAULIMOHHO
VCIIBITBIBAIOT ~ PsZIOBBIE  TIOTPEOUTENM K  TpaHCHAIIMOHAJIbHBIM
KopIiopanusaM. Bcerza moMHUTE, 4TO IIeHTP A00pa MposABisaeT cebs B
JIeICTBUH, a HE Yepes3 acColUalvu.

C KOpIOpaTUBHBIMM MUCCUAMU Jejla OOCTOAT 4YyTh JIydIle.
Starbucks, P&G, Royal DSM u MHorue Apyrue KOMIIQaHUU 3asBJAIOT O
CBOEN IIPUBEPXKEHHOCTU CZejlaTh MHUP Jydlle W 3aHUMAaloTCA
pellleHeM KOHKPETHBIX COI[MAJbHBIX MpobjeM, HallpuMep HaHWMas
Ha paboTy OexeHIleB, IIOMOras BOCCTAHABJUBAThH >XWIbe IOCTE
IPUPOAHBIX KaTacTpod WIU MPefOCTaBIAA MEAUIMHCKYIO ITOMOIIb B
CTpaHax TpeTbero Mupa. Mctopuu, OCHOBaHHbBIE Ha TaKUX MUCCHUAX,
He TOJIbKO JleJIaloT KOMIIaHUU TYMaHUCTUYECKUMMU IleHTpaMu Ao0pa,
T€M CaMbIM BBI3bIBAA MOIIHYIO SMIIATUI0 CO CTOPOHBI 1€JIeBOU
ayauTopud, HO U, B OIWYUE OT caMoBocxBauAmOIux PR-
IIQaHETUPUKOB, COZiep:KaT TPAEKTOPUIO U3MEHEHUA OT OTPULIATEIbHOTO



K IMOJIOKHUTECJIbHOMY, KOTOpad npuaacT €CTECTBEHHOCTD nx
MAapKETHUHI'OBBIM UCTOPHAM.

OToXXZeCcTBIeHHE C OpeHI0M

Kaxxzpiii uesioBeK GOpMUPYET CBOIO TMYHOCTHYIO UIeHTUYHOCTD B TOM
KYyJIbType, KOTOpas ero OKpy»kaeT. B 0TBeT Ha BOIIPOC, KTO OHU, JIFOJU
Ha3bIBalOT CBOIO HAIMOHAJIBHOCTD, IUIEMS, PEJTUTHIO, Tpodeccuto 1
ceMelfHOe TI0JIOXKeHHUeE, a TaK)Ke JIIOOUMYI0 MYy3bIKY, GWIbMBI, KHUTH,
IIpOM3BeJIeHUA UCKYCCTBA, €/ly U CHOPTUBHbBIE KOMaHAbl. OHU MOTYT
106aBUTh KaKOM-TMO0 YHUKAIbHBIN IIepCOHAMbHBIN OIBIT WIN
JIOCTH>KEHM A, KOTOPBIE TaKXKe B 3HAUYUTENbHOU CTEIIEHU 3aBUCAT OT
TOU KYJIbTYPBI, B KOTOPOU OHU POAMINCH. COBpEeMEHHBIN MUP
Z100aBWJI CIOZIa eIlle OTHO U3MepeHHe: OpeHbl. B mepBoit mosoBrHe XX
B. JIIOAY TIPSATAIU STUKETKU WM Cpe3aiu UX. Temnepsb HeT.

deHomeH uZeHTUPUKAIIUM ¢ OpeHZilaMU U COIYTCTBYIOIIEN 3TOMY
JM00BU K JelibnaM 3apoAwicsa Iocjie BTopoil MHpPOBOM BOWHBI U
rTyOOKO MYCTII KOPHU B OOUTETN aMepUKaHCKOM BBICOKOM MO/bI Ha
MbaaucoH-aBeHo. CerofHsa ofieJa ¢ OPOCKMMHU JIOTOTUIIAMU cTaja
HOPMOM. DTHU JIOTOTUIIBI HE TOJBKO PEKJIaMUPYIOT caM OpeHZ, HO U
IIPU3BaHbl COOOIIUTH OKPYKAIOIMUM HHPOPMAIIUIO O BIaZleNbIlax
oleXXaIbl — 00 WX BKycaX, COIMAJIbHOM CTaTyce, IMePCOHATbHBIX
KayecTBaX, MOJUTUYECKUX B3TJIAAAX, CEKCyalbHBIX MPUOPUTETAX U O
MHOT'OM ZIPYTOM.

HekoTopble TpaHCHAIMOHA/IbHbBIE KOMIIQHUU 110 CBOMM pa3Mepam
Y CJIOXKHOCTH TIPEBOCXOJAT CTpaHBI TpeThero mupa. Ho, Kkakumu ObI
TUTAaHTCKUMH M Pa3HOOOpasHBIMM HU OBLIM 3TU KOPIIOpATUBHBIE
OpraHvM3Mbl, OHM IIPOEIUMPYIOT BO BHEITHUW MHUP OIpe/e/IeHHbIN
o6pa3 xu3Hu. Kakzaelii OpeHJ OKpy:KeH CBOell YHHUKAJIbHOM aypOu:
IBM = reHuanbHOCTb, Budweiser = mpusTHoe BpeMANPOBOXIEHUE,
Louis Vuitton = pockomb. IJTa pemnyTanus ObUla 3apaboTaHa
JeCATWIETUSAMU YIIOPHOTO TPYZa, MO3TOMY, KOTZAa 3BE3JHYIO POJib B
MapKeTMHT'OBOU WMCTOPHUM MI'pPaeT KOMIIQHMA WIU ee IPOAYKT, aypa



OpeHZa JO/DKHA CTaTh aypoi IVIaBHOT'O Teposi U HUCTOPUA [JOJDKHA
MaKCUMaIbHO ITOJYEPKUBATh 3TO KIHOYEBOE Ka4eCTBOZ,

He nepeycepacTByiiTe ¢c o6pa3om repos

Co3zaBasi CBOEro IVIaBHOT'O I'eposi, IOMHUTE O IIPOTHBOPEYHNBOM
IIPUPO/ie YeTOBEeUECKUX CyIecTB. YeloBeK MOXKeT
neHTUPUIMPOBATD cebs ¢ YeM YTOAHO, OT IIOPBAaHHBIX IXKUHCOB IO
IepcTHeN ¢ OpwutnaHTaMmu, oT «bur Maka» 10 BLICOKOM KyXHH.
OzHaKOo BKJIIOYEHHE ITPOAYKTOB B pOpMUPOBaHUE TUIHOCTHOM
W/IeHTUYHOCTH BOBCE He 03HAYaeT, YTO JIFOAU UCITBITHIBAIOT YYBCTBO
OJIM30CTY WIM SMITATUH K IPOU3BOASAIIEN UX Kopropaluu. Jlroau
PEAKO OTOXKAECTBIISIOT cebs ¢ CIbHBIMU MUpa cero. OHU yBaKaroT
WX, UIYT Y HUX 3aIUTHI, TOKJIOHSIIOTCSI UM, BOCCTAIOT IIPOTUB HUX, HO
peZIKo UM corlepexxuBatoT. /laxke camblie 6oraTbie JIIOAU, JJIs1 KOTOPHIX
POCKOIITHBIN 00pa3 JKU3HU SIBJISETCSI HEOTbEMIEMOM YacThIO UX
IIepCOHATbHOM HIEHTUYHOCTH, YaCTO YYBCTBYIOT ce€05 OOBITHBIMU
CJIa0BIMU CMEPTHBIMU. JTO BOCIPUSATHE ITPAKTUYECKH YHUBEPCATBHO.

Pa3MBbIILIAS O CBOEN KM3HU U MeCTe B MUPE, JIIOAN UHCTUHKTHUBHO
OCO3HAIOT  BCe TE MOIITHBIE, IOpol  HeIpeo/loJINMble
AHTAarOHUCTUYECKWE CWIbI, KOTOpPble WM IIPOTUBOCTOSIT, OT
HeTpeicKa3yeMOCTH JII0OBU [0 Heu3be)XXHOCTU cMepTU. B3BemuBas
COBOKYITHOCTb 3TUX BpaXKeOHBIX CUI, MBI BCe ZI0 HEKOTOPOM CTelleH!
BpeMsI OT BpeMeHU YyBCTBYeM cebsi TeCIMHKaMH1 B 9TOM MUpE.

Korga wHuUIIMMpyIoliee cOOBITHE HapylIaeT paBHOBECHUE B JKU3HU
IJIAaBHOTO T'eposi, ayAUTOPHA J0/DKHA YYBCTBOBATh, YTO OH BOCCTaeT
IIPOTUB MOIIHBIX AHTAarOHUCTUYECKUX CWI. BocnpuHuMaemas
craboctb  —  caMbli 9 EKTUBHBIE  CIIOCOO  MPOOYAUTH
comnepexxuBaHve. BoT mouyeMy Tak BaKHO He IIpeBpaliaTh IJIABHOTO
reposi B cymepreposi 6e3 crpaxa U ymnpeka. ECIM TJIaBHBIM repoeM
MapKETUHT'OBOU UCTOPUU ABJAETCA KOMIIQHUSA, He HY)KHO XBacTaThCs
ee pa3MepoM, IJIO0aJbHBIM MacIITaboM, 60raTcTBOM M BIHUSHHEM.
Ectm Ha 2Ty posb BbeIOpaH IIPOAYKT, He IIepeyCcepACTBYUTE,



pacxBajiiBasg e€ro HOBU3HY, MOJHOCTb WIM 3JWUTApHOCTb. JIIoAu He
COTIEPEXXUBAIOT COBEPIIIEHCTBAM; PeKIaMUPyHTe cebsi ¢ 61aroOpoJHBIM
CMUPEHHEM.

ITar 3: Co3aaHue ycCTaHOBKU

dusndeckasd u cConHra’/ibHad yCTAHOBKA

dusnyeckas U colMaabHasA yCTAHOBKA MAaPKETUHTOBBIX UCTOPUN
BapbHUPYETCA OT KOHLENTYaJIbHOI'O 10 KOHKPETHOTO, OT
aHMMUPOBAHHOTIO /I0 PEaJIbHOTO MUPA, OT OJHOTO YeJI0BEKa /0 LIeTbIX
coobiecTB. CpaBHUTE /1Be MAapPKETUHTOBbIE NICTOPUU OT KOMIIaHUU
Apple: «Kymu cebe “Mak”» 1 «HezormoHMMaHME».

HeBeposiTHO ycmemHasa kKammanusa «Kymm cebe  “Maxk”»
npozosnkanack ¢ 2006 mo 2009 r. 1 B 00ITIeN CTI0KHOCTHA HaCYHUTHIBaJIa
66 ucropuii mo 30 cekyH/. Bce oHM OBLTU CHATH B OIMHAKOBOM CTHUIE:
/IBa TIepCOHaXka, OJUIIETBOPSIONINE CO00M  KOHKYPHPYIOIIHE
KOMITbIOTEpHbIEe ~ OpeHZbI, BeId [JUaJoTH B  abOCTPaKTHOM,
YABTPAMUHUMAIUCTUYHOM MOJIOYHO-6e/IoM mpocTpaHcTBe. OAH — B
COBPEMEHHOU MoJIoZie’kHOM ofexJe (aktep /JpkactuH JIOHT) —
IIpe/iCTaBJIsAI KOMIIbIoTep Apple; Apyroii — B KOCTIOMeE U TaJICTyKe U3
6abymkuHOro cyHzayka (komuk J[»KOH XOKMaH) — OJUAIETBOPSI
cob0¥ TpaZUITMOHHBIN ITePCOHANbHBIA KOMITbIOTep. Kaxkgas MuHU-
WCTOPUA COCTOsJIa W3 CTPEMUTENbHO Pa3BOPayUBABIIErOCAd MEXKAY
«KOMITbIOTepaMU» KOHQIMKTA U OJHOTO ITOBOPOTHOTO IyHKTA, IMOCJe
Kotoporo Apple Bcerma ogepxwuBan mobexy. B 2007 r. peknamMHas
kammnanusa «Kymu cebe “Mak”» monyumnia npemuto Grand EffieS.

B «HemomoHuMaHuu», HAOOOPOT, IIOKa3aHa peaJTHMCTHUYHAsA,
«BbIXBauYeHHAsA W3 >KU3HW» HCTOPUA: OOBIYHAs ceMbs cobpanach B
3aropofiHOM JoMe, dTOOBI OTHpasgHoBaTh PoxkaecTBo. ChIH-
MIOZIPOCTOK TIOJTHOCThIO TIOTPY>KeH B CBOU aiidpoH, KaxkeTcsa He
obparlrass BHUMaHUsA Ha MPOUCXOZsIlee BOKPYT, — TUITMYHAs KapTUHA
13 XM3HU — B TO BpeMA KaK OCTaJibHbIE€ YJIE€Hbl CEMbU BECEJATCA,



WTpalOT B CHEXKM, HApSKaKOT eIKy U T.N. [IOBOPOTHBINI MOMEHT
HaCTylaeT B POXJECTBEHCKOE YTpPO, KOrZa MAaJbUMK IPEIOJHOCUT
CBOeli ceMbe TporaTejJbHbBIM MOAAPOK — OGWIBM O CceMelHOM
pasfHUKe, CHATHIM UM Ha ainidoH. dTa peknama Kpytuaack mo TB B
pOXJecTBeHCKUM ce30H 2013 r. U mosyywia NPeCcTMXKHYI0 IIPEMUI0
«OMMU» B HOMUHaLVU «BpIziaronasnca pexiaMa.

BribpaHHas BamMu pusmdeckas M collMaabHasA YCTAHOBKA UCTOPUU
YeTKO OIlpeZiesisieT U OTPaHUYUBaEeT ee BO3MOKHOCTU. HecMoTpA Ha TO
YTO YCTAHOBKA BCErO JIMIIb BBIMBICEN, B HEM HE MOXKET IIPOUCXOJUTH
BCe, YTO IPUXOAUT BaM Ha yM. B moboM Mupe, IycThb Jaxe
BOOOpakaeMoM, BO3MOXKHBI TOJIbKO OIIpeZieIeHHbIE COOBITHS.

MecTto u IMpOAOJIXKUTEJIbBHOCTD

VHOT]a MapKeTOJIOTH ITOMEL[al0T MAPKETUHTOBBIE NCTOPUU B
poIivioe, 6yAylilee U Ja’ke BO BHEBpeMeHHbIe MUPBI, KaK B CKa3Kax
oparbeB I'pumm u 'aHca XpuctuaHna AHZiepceHa, Jaxke eCTr
peKJIaMUpyeMble MU NMPOAYKTHI He ABIAITCA CPeACTBAMMU JJI BOJIOC
(«PamyH1IeNb») Wau Mebebo Jyis crianeH («I[IpuHiiecca Ha
ropoiiuHe»). Ho B 60/bIIMHCTBE CJIy4aeB PeIlatollyio posb IpU
BBIOOpE BpeMeHU Urpaet GpaKTop «CBOEH Cpezibl», XOPOIIIO 3HAKOMOK U
ZIOCTYITHOM, TTO3TOMY ITOZABJIAIOIIee OOMBITUHCTBO MAPKETUHTOBBIX
VICTOPUU Pa3BOPAYMUBAIOTCA B PEATMCTUYHOM COBPEMEHHOM MUPE.

BTopou mapamMeTp — IpOAOIKUTENIbHOCTh UICTOPUM BO BPEMEHH.
CTopuTe/UTUHT 06/IaZlaeT MaruiecKou CrtocOOHOCThIO CXKUMATh BpeMs,
Kak IIOpIIHeM, IIpeBpallasd 4dac B MrHoBeHue. Hampumep, B 30-
CEKYHZHOM peKJIaMHOM pOJIMKe MOKeT ObITh IIOKa3aHa Ileas
cBaZbba, a WHBECTUIIMOHHBIA TIIPOCIIEKT BMeIaeT HeCKOIbKO
eCATUIETAN KOPIOPAaTUBHOW MCTOPHUM Ha Iape CTPaHMI,. OTO AaeT
MAapKeTOJIOTy OTPOMHOe TpenuMyllecTBO. Co3zaBas CBOIO UCTOPUIO, OH
MOXKET MCIIOJIb30BaTh JIOOOW MO MPOAOIKUTENbHOCTU TEpPUo] U3
’KU3HU TJIaBHOTO Tepos U CKaThb COOBITHA [0 JIIOOON CTeleHU
KOHIIEeHTPAaLWH.



3-H OTAIT: UHULIMUPYIONIEE COBBITUE

STAlNbI 3-8

CTpyKTYpa cobbITUN OBBEKT XENAHUA

MHWULUWKWPYIOLIEE
COBbITHE

B Havasle MCTOpUM MHULIMHPYIOIlee COObITHE BHE3ATHO U PAIUKATbLHO
BBIBOJUT >KU3Hb IJIABHOTO T'epOs N3 paBHOBECHsI, MeH:AA 3aps/
OCHOBHOM I[eHHOCTU MeXAY MOJIOKUTEIbHBIM U OTPULIaTeIbHBIM
NOJIF0caMu. DTO YAUBUTEIbHOE COOBITHE BBI3BIBAET Y 1I€JIEBOTO
noTpebuTeisa JI0OOIBITCTBO U 3aCTABJIAET 33/1aTh BOIIPOC, Ha KOTOPBIH
MOXKEeT OTBETUTH TOJBKO KyJIbMUHAIUA: «HeM Bce 3TO 0OepHeTCs?»

B MapKeTUHT'OBOU HCTOpUU KOHKpeTHasd pupoja
VHUIIUHPYIOIIETO COOBITUA W BHI3BIBAEMOTO UM AucOaaHCca 3aBUCUT
OT XapakTepa IaBHOro repod. Eciu, HampuMmep, TJIaBHBIM TrepoeM
BBICTYIIA€T KOMIIAQHUS, BO3MOXKHbIe HWHULMHUPYIOIIE COOBITUA
BapbUPYIOTCA OT CIUAHUNA W TpUOOpeTeHWN [0 IIOIVION[EeHUH U
CcyZieOHBIX WCKOB. Eciu B TJIaBHOW POJMU  BBICTYIIAET MPOAYKT,
VHULIMUPYIOMUM COOBITEM MOXET OBbITh yCTapeBaHUWE WM,



Haob0pOT, MOsiBieHWe WHHOBAIIMOHHOTO MNpoAyKTa. Ecau riaaBHBIM
repoeM SIBJISETCS TOTpeOUTeNb, TO C HUM MOXKET IIPOU30UTH BCE, UTO
MOXKET IIPOU30UTHU C JIFOOBIM YeJIOBEKOM, OT POXKJEHUSA 0 pa3Boza U
T.1I.

Ho, xem 6Bl HU ObLI Ball IJIaBHBIM Tepol, ero peakius Ha
VHULIMUPYIOIee cOObITHE MO/DKHA BBI3BATh Y ayAAUTOPUM HE TOJIBKO
paImroHaIbHOE JIFOOOIBITCTBO, HO U OMITATUYECKUN SMOIIMOHATbHBIN
OKJIMK, TIOMelljasi Teposi B IEHTPp AoOpa. YaBavBas BOBJIEYEHHOCTD
yepe3 J0O0IBITCTBO U AMIIATHIO, BBl TPaHCOPMUPYeETe MPEXOAAIIUN
WHTEpeC ayAWuTOPHM B CaCIIeHC, KOTOPBIU [JOJDKEH BBUIMTBCA BO
BCIBIIIKY YAWUBJIEHUSA Ha IIATOM STalle.

BHe3amnHbIli MOBOPOT GOPTYHHI B KM3HU IJIABHOTO Tepos CO3/aeT
ellle OZHy TOYKY CONPUKOCHOBEHUA c ayauTopuent («O, 3TOT mapeHb
He 3allUIleH OT IMpeBpaTHOCTeN CyAbOBI, KaK U S1»), a MapKETOJIOTY
ITO3BOJISIET BBICBETUTDH CKPBHITYIO HEYAOBJIETBOPEHHYIO ITOTPEeOHOCTD,
KOTOpas TakKKe O0beZMHSET Tepos U 3pUTeNA. DTO CXOACTBO IEIUIAeT
11eJIeBOTO MOTPebuTe A Ha KPIOYOK — U1 € 9TOI'0 MOMeHTa HaunMHaeTCs
3epKaJbHOE MepeXUBaHWe UCTOPUU, KOTOopasd  3aBeplIaeTcsd
KyJIbMHUHaIeU ¥ IPU3bIBOM K JIEVCTBUIO.

PaccmMoTpuM B KayecTBe HpHMepa 3aMedaTelbHBbIN pPEeKJIaMHBIU
pouK «21 aekabps», CHATHIM MaJApUACKUM areHTCTBOM Leo Burnett
JUI1 MCIIAHCKOM TrocyZapCcTBEHHOM JioTepeliHOW KomImaHuu Sociedad
Estatal Loterias y Apuestas del Estado (SELAE).

Jlna nabopMalium: UCIaHCcKas poXKJeCTBeHCKas JoTepes ABJAETCA
BTOPOU CaMOU CTapOU JIOTEpeel B MUPe, HEeIIPEPBIBHO MPOBOAALIUNCA
¢ 1812 r. 3a Oosee 4yeM /[Ba CTOJETUS OHA CTajla dYacCTbIO
HALIMOHAJIbHOM KYJIBbTYPBI: €XErofHO B €€ PO3BbIrPHIIIaX y4acTBYeT
75% HaceneHUs CTpaHbIQ. B 2016 r. o6muit obbeM IPOAAaHHBIX
GUJIETOB Ha POXK/ECTBEHCKUI PO3BITPHILT cocTaBuI €2,6 mpz. L2

VicriaHCcKasA pOXJeCTBEHCKAasdA JoTepes YCTPOeHAa HEeMHOTO WHaue,
yeM OOJBIIMHCTBO Apyrux JoTepei. CymectByer Bcero 100 000
ITOTEHIINATBHO BBIMT'PHIITHBEIX HOMePOB O0meToB, oT 00000 g0 99999.
['naBHBIM 0puU3 — HasblBaeMbl Oib-I'opzgo, win Tonctak, — B



pasmepe €4 MJIH BBHIIUIAYMBAETCA KaXKIOMY Biafiesblly Owiera c
IIOJTHOCTBIO COBHAaBIed KomOuHanmer nudp. B 2016 r. Iab-T'opzao
BeIUTpai 165 OwieToB, BiazenbllaM KOTOPBIX B CyMMe OBLIO
BBIILUIa4eHO €660 mH. 1L

OmuH notepeliHbili Ommer crout €200, HAMHOTO OOJIbIIE, YEM
MOTYT ITO3BOJIUTH cebe OOMBITUHCTBO JioZied. [T03ToMY KaXK/bIii OrieT
gennuTca Ha 10 Tak HasbIBaeMBIX «JeCATHH». lleHa «IecATUHBI»
cocrapmsier €20, U B ciaydyae BBIUTPHIIA OwieTra ee BIAZJEbIY
BhIIUTaunBaeTcsd 10% oT cyMMBbI BhIMTpbINIa. Kak mpaBuio, OMIeTsh
MIOKYIAIOTCA TIPyHIlaMyd — TI0O3TOMY KaXXAbIli TOJ; HaKaHyHe
POXKIECTBEHCKHUX MMPa3IHHUKOB 00IIasi MeuTa O CYaCTIMBOM BBIUTPHIIIE
CILIaYMBaeT Jpy3el, poJICTBEHHUKOB U KOJLJIET.

B mocieaHue rozAbl COIMANIbHBIM packojs B VcmaHuM BBIIIEN 3a
paMK{ TPaJUIIMOHHBIX TOJUTUYECKUX JebaToB, OTYaCTU U3-3a
aKTMBU3allMM  JABW)KEHMA  3a  He3aBUCHUMOCTh  KaTajioHuw.
dparmenTanua o6IecTBa IIOJABEpPIVIA YI'PO3€ MOZETb COBMECTHOM
MTOKYTIKU OWIETOB. 3aXOTAT JI JIIOAW OOBEeAVHATHCA B T'PYIIIBI A
MOKYIIKU OmimeroB? YTo, ecIu ydacThe B JIOTEpee CTaHET
paccMaTpuMBaTbCA CKBO3b IIPU3MY OTOMCTHUYHBIX HHTEPECOB?
l'ocymapcTBeHHas JioTepeliHasi KOMIAHUA yBU/e/la B CTOPUTE/UIMHTE
HEe TOJIbKO CPEJICTBO IIPOTUBOCTOSTH 3TOMY PUCKY, HO M CIIOCOO
00 BEIUHUTD JIFO/IEH.

JletictBue ucropuu «21 aexkabpsi» pa3BopayrMBaeTcs B MaJeHbKOM
IpUOpPEXXHOM MCIIAaHCKOM Topojke. [Ipecrapenas >XeHIIIMHA TOTOBUT
3aBTpaK AJid cBoero BHykKa. OHa 3ailyMYMBO CTaBUT MOJIOKO, TOCTHI U
bPYKTHI Ha TTOHOC U HECET MY B TOCTHHYIO.

BHyK, TMOTpy>XeHHBIII B CBOM cMapTOH, OTKa3bIBaeTcsi OT
3aBTpakKa, TOBOpsi, UTO OH He TroJoZeH. B TOCTUHOU BKIIOYEH

TeJIEeBU30pP — II0 HEeMY IIOKa3bIBAKOT PO3BITPHIII POXKAECTBEHCKOM
JIOTEepeu, U BeAyIIUl OOBABIAET, YTO ceifiyac OyzeT pasbirpaH OJJib-
T'opzo.

Bopmoua, 4YTo OHa Bcerza 3a0bIBaeT, KaKOU CErofHs /€eHb,
IpecTapenas *KeHIIMHa OpocaeTcss MCKAaThb CBOM JIOTePEWHBIN OWIIET.



Ona B um3ywIeHWH HaOJ0ZaeT, Kak IMap 3a IIapoM BHIIaZaeT ee
HoMep. OleloM/IeHHasA, OHA BhIOeraeT M3 JoMa, YTOOBI MOAETUThCS
PaZIoOCTHOM HOBOCTBIO C COCEAsAMU, BMECTe C KOTOPBIM KYIIHJIa 3TOT
OMIET.

Ho, kakKk TOJbKO OHa TIIOKWZAeT TOCTHHYIO, TeleBeAyIIni
00baABIsAeT: «MTak, IIOCMOTpPEeB OTU KaJphl IPOULIOTOAHETO
PO3BITPHIIA, Mbl C HETEPIEHHEM JKAEeM 3aBTpaIIHEro AHsS, YTOOBI
y3HATh MMeHAa HOBBIX CYACTTHBYHNKOB».

B 3TOT MOMEHT AOMOI BO3BpalllaeTCs €€ ChIH U CIIpAaIlNBaEeT Y
BHYKa, rze 6abyika. TOT OTBe4aeT, UYTO OHA CYMTAET, YTO BHIUTpaia B
JoTepero, U Iobexxana coobmuTh 00 3TOM cBoelt mozpyre Ilypw.
OObecToKOeHHBIH ChIH OpocaeTcs Bejie/] 3a Hell — ero KU3Hb BhIBeleHa
13 paBHOBECHS.

OmmbKa IpecTapesioi >KEHIIWHBI SBIAETCA WHUIIUUPYIOIIUM
cobbiTeM wucropuu. OHO 3axBaThbIBaeT BHHMaHUe 3pUTEJEH,
3aCTaBJIsiA 3aJaTh BOIpoOC «YUTo Ke OyZeT AanbIne?» JDTa CIleHa Takke
BBI3BIBAET DMIIATHUIO II0 OTHOIIEHMIO K IJIaBHOMY Trepoio. ITo mepe
pa3BepThIBAaHUA UCTOPUU CTAHOBUTCSA OYEBUAHBIM, YTO STUM IJIABHBIM
repoeM SBJSIOTCS BCe TOpOXKaHe, KOTOphble TaKKe YYacTBYIOT B
POXKZIECTBEHCKOU JIoTepee. 3pUTENN COIEPEXUBAIOT ChIHY, KOTOPHIH
HMCKpeHHe OecrokKouTcsa o cBoeil matepu. OHU MOHUMAIOT, YTO, €CIU
OBl MOZO0OHOE CITYYMIIOCH C MX MaTePbIio WM 0aOyIIKOM, OHU OB TOYHO
TaK JKe XOTeJIU 3al[UTUTD ee OT Pa30v4apoBaHUs U CMSATYUTD yAap.

4-U1 OTAIT: OFBEKT KEJIAHUA

YeTBepThIH 3Tall GOKYCHUPYET JIIOOOIBITCTBO U COTIEPEKUBAHIE
ayINTOPUY Ha KyJIbMUHAIIMY UCTOPUU. [JITaBHBIA repOU OIpeesisieT
KOHKPETHYIO IIeJIb WIM TIOTPEOHOCTh — OOBEKT JKeJIaHUs,
JOCTH)KEHHE KOTOPOTO, KaK OH CUUTAET, ITIO3BOJIUT €MY BEPHYTb
pPaBHOBeCHE B CBOIO XKM3Hb. Kak ¥ UHUITUHPYIOIIee COOBITHE, OOBEKT
’KeJIaHUSI B MAapKETUHT'OBOUM UCTOPUU 3aBHCUT OT IIPUPO/IHI TJIABHOTO
reposi, KOTOPBIM MOXKET OBITh KOMITAHMSA, IPOAYKT WU I1eJIeBOH



notpebuTtenb. OOBEKT JKeTaHUsI MOKET OBITh MaTepHUaTbHbIM
TIPeIMETOM, KaK HOBBIH alipOH; WIM HEKUM YCIOBUEM, YIYUIIAIONUM
’KU3Hb, TAKUM KaK pHUHaHCOBast 6€3011acCHOCTh WU MOBHIIIEHUE T10
CIIy»K0e; WIM JlaXKe 4eM-TO abCTPaKTHBIM, TAKMM KaK pOMaHTHYeCKas
MeuTa. YToOBI CO3/IaTh YHUKAIbHYIO UCTOPUIO, MaPKETOJIOTY
HEO0OXOZAMMO 0O'beTUHUTH CBOY 3HAHUSA C BOOOpaXKeHWEM U 33J]aTh
BOTIPOC: Yero UMEHHO XOUeT MOM OpeH/I, KOMITaHUsA, TIPOAYKT WU
OTpeOUTENDb?

STAIlbl 3-8

CTpykTypa co6bITUA OBBEKT XENAHWA

OTBeyas Ha 3TOT BOIIPOC, 3aZlaiiTe ellle ABa Bompoca: Kak aToT
OOBEKT JKeJlaHWA CBs3aH C OCHOBHOM II€HHOCTbIO HCTOPUU
(Hampumep, CIIpaBeJINBOCTh/HECIIPaBeAJINBOCTbD, 6oraTcTBo/
O6emHOCTD)? V1 Kak OCHOBHAs I[eHHOCTh UCTOPUU CBsI3aHa C OCHOBHOU
IleHHOCTbI0 KoMmmaHuu? OOBEeKT KeJlaHUus W OCHOBHbIE I[€HHOCTHU
MOTYT He COBIAJaThb TOYb-B-TOYb, HO JIOJKHBI OBITH Hepa3phIBHO



CBA3aHBl JAPYT C APYrOM. JTO MO3BOJUT JAOCTUYb II€JIOCTHOCTU B
BOCIIPUATUHU UCTOPUU U CO3JaBlIeN ee KOMIIaHUM.

Yem ObI HU OBUI OOBEKT KeJNaHUS — IPEAMETOM, YCIOBHUEM,
POMaHTUYECKOM MEYTOM, TJIaBHBIA Te€pPOU JOJKEH OCTPO KeJaaTb ero
JIOCTVKeHUs, 4TOOBl BEpPHYTb paBHOBeCHe W TapMOHHUIO B CBOIO
’KU3Hb. JTO JKeJlaHWe 3aCcTaBJdeT ero ABUraThCs BIepes — U JBUTaTh
BIIEpE/, Ballly KCTOPHUIO.

B pexsamHoM nctopum «21 f1eKkabps» 0OBEKT JKeJlaHUs TOPOXKaH —
IIOMOYb TIpecTapeyjiof JKeHIIMHe u30eXaTb pa3ovyapoBaHUA U
cMyleHuA. ITO TpebyeT Bce 6osiee CIOKHBIX U CIUIOUeHHBIX e CcTBUN
CO CTOpOHBI Bce Oosblliero 4uciaa Jwogei. [locTemeHHO
BBHIDUCOBBIBAETCA OCHOBHasg I[eHHOCTHasg Ilapa HWCTOpUUA —
M30JIMPOBAHHOCTD/CIUIOUEHHOCTh JioZeii. B Havase ucTOpUM BHYK
e/lBa pasroBapuUBaeT co cBoel 6abyIIKOM; B KOHIlE UCTOPUU JeCATKU
ropoXkaH, CIUIOYeHHble OoOIel Ielblo, YCTpAaWBalT COBMECTHBIN
Ipa3fHUK.

5-1 DTAII: [IEPBOE JEMICTBUE



STAIbIl 3-8
CTpyKTypa cobbiTui

OTO Hayajo «KBecTa». YTOOBI JOCTUYbL CBOero obbeKTa »KeJaHuA,
IJIaBHBIM repor IpeAlpUHUMAET MepBoe AeUCTBUE, UCXOAd U3 CBOeH
OLIEHKA BepoATHOTO wucxoga. OCO3HAaHHO WIXM WHTYUTUBHO OH
BBHIOMpaeT CJIOBa U AEeWCTBUS, KOTOPbIe, Ha ero B3IV, MO3BOJAT eMy
06UTbCA MCKOMOM peakIuM OT OKpY»Kalollero Mupa. YHUKaJIbHas
JIMYHOCTh TJIaBHOT'O Tepos OIpefefAeT YHUKaJIbHBIN XapaKTep
IpeAIIPUHNMAaEMBbIX UM JIE€HUCTBUM.

CiiemoBaTenbHO, CO37aTelb MAaPKETUHIOBOM WCTOPUU JOJKEH
ryOboOKO UM JileTaJbHO MCCIeIOBaTh IICUXOJIOTHUIO IeHTPaabHOTO
nepcoHaxka. OTBeT Ha BOIpOC «Kakou peaklyu OXHUJAeT TJIaBHBIN
repori? V1 4To OH MOXKET cZleJlaTh, YTOOBI 3TO IMPOU3OILIO?» TpebyeT
TAKOT'0 Xe IIYOOKOTO MOHUMAaHUSA M BOOOpakeHUsI, KaKk U OTBET Ha
BOIIPOC «Yero xo4yeT IJIaBHBIU TepOou?»

JlaBaiiTe cHoBa BepHeMca K wucropuu «21 gekabps». CbH
NpeANpUHUMAaeT IIepBOe JeUCTBUE OT JIMIA TPYIIOBOrO TJIaBHOTO
reposi — OH BblOeraeT Ha YJIUIlY BCIeZ 3a CBOe MaTephlo ¢ MajabTo B



pyKax, AyMas, YTO celyac OH PacKpoOeT el mpaBAy W, HAKWHYB Ha Hee
TeIUIoe NaJbTo, yTemuT ee. OZHaKO...

6-11 DTAII: ITEPBA{ PEAKIIVA

STAlbI 3-8
CrpyKTypa cobbiTum

PeasbHOCTB HE COOTBETCTBYET OXKUAAHUAM ITIaBHOT'O I'epos.
OKpy>Kaloll[iii MUp pearupyeT HellpeABUAeHHbBIM 00pa3oM —
COBepILIeHHO NHaYe Win 6ojiee MOIIIHO, YeM Ipe/Ioiaras rIIaBHbIN
repou, IpeAIpuHuMasn CBoe IepBoe JenucTBrue, — TeM CaMbIM
co3zaeTcs 6pelrb MeXXAy cyObeKTUBHBIM OXXUAaHUEeM 1 0ObeKTUBHBIM
pe3yJIbTaTOM.

B ucropuu «21 gexkabpsi» CbIH HaXOJAWUT MaTh Ha y/IWIle — OHA
obHUMaeTcsA co cBoel mogpyroi [Iypu, KynmuBinel JecATUHY TOTO Ke
noTepeiiHoro 6miera. CbIH U coceZiKka CMOTPAT JAPYT APYTy B IJa3a;



coce/lka TOXKMMaeT IUiedaMyd M MoJjda IMoJaeT eMy cCUTHal: «/laBaid
ZlaZiM el BO3MOXKHOCTD IT0PaZ0BaThC».

[lomHOpa3MepHas XyZoKeCTBEHHas WUCTOPUS Moryia Obl pa3BUTh
3Ty IEePBYIO peakIUi0 B MHOTOYPOBHEBBIM KOH(QIUKT C ydacTHeEM
IIMPOKOTO pPa3HO0Opa3usi aHTaroHUCTUYecKuX cuin (PpU3uvecKux,
COLIMANIbHBIX, MEXJIMYHOCTHBIX U BHYTpPeHHUX). Ho OOJBIIMHCTBO
MapKETUHTOBBIX MCTOPHUM TpeOyIOT KOMIIAKTHOCTH UM  YEeTKOU
HalleJIeHHOCTU Ha pe3y/IbTaT, TI0O3TOMY OHU OOBIYHO OTPAHUYUBAIOTCS
IIPOCTBIMU OZJHOYPOBHEBBIMY KOHMIUKTAMMU.

Yro6el wucTOopusa ObUla yOeAuTeNbHOUM, KOHQIUKT JOJIKEH
COOTHOCUTBCSA C KU3HEHHBIM OIIBITOM IIeJIEBOM ayAUTOPUU, OTpaKas
MOJIOXKUTENIbHbIE U OTpHUIlaTeJbHble CTOPOHBI peaabHON KU3HU.
[TogymaiiTe 06 aTOM. B Halelt )KM3HU MBI TIOCTOSTHHO CTaJIKUBAEMCS C
npobiemMaMu, TpeOyIOIIMMM pellleHusA, C HeyAOBJIeTBOPEHHBIMU
moTpeOHOCTAMU U JKeJaHWSIMH, a TakKke C Pa3sHOOOpasHBIMU
aHTarOHUCTUYECKUMM CWIaMM — HEeXBAaTKOW BpeMeHM, CIUIIKOM
OOJNBIIMMM PACCTOSTHUAMU, CJIOKHBIMU OTHOIIEHUAMU C APYTUMU
J0AbMU, 607€3HAMU Tesa, [ylIeBHBIMU MeTaHUAMU U MOJ00HBIM.

Korzia aHTaroHUCTHYeCKHe CIIbI MPEerpakJaT IJIABHOMY T'epOlo
IyTh K OOBEKTY KeJaHWA, 3TO 3aCTaB/sAEeT €ro 3aHOBO OIeHUTH
cuUTyaluio, TNpUUTHU K Oojiee TIyOOKOMYy IIOHMMaHUIO, CZeaTh
TPYAHBIN BBHIOOP W NpeANpPUHATh HOBOe JeiicTBUe. C TOYKU 3peHusd
3puTesieii, 6opbba IJIaBHOTO Teposi OTpaXkaeT Ty 60pb0y, KOTOPYIO OHU
caMUu eXXeJHEBHO BeAyT B CBOEH peaJbHOM KU3HU. JTO CXOACTBO elle
Oosibllle TIPUTATUBaET UX BHUMaHUe, YCWINBAaeT BOBJIEYEHHOCTb U B
KOHEYHOM HTOre NMOoOYyXJaeT MpeAIprUHATh NCKOMOe TOKyTIaTelbCKOe
elicTBUE.

Kak yuwun JKau-Iloss CapTp, 0fHa U3 caMbIX MOTYILIECTBEHHBIX CUJI,
MTO3BOJISTIOIINX CO37laBaTh MOIIHbIE UCTOPUU, — JAedUIUT. B 3TOM
MUPE TIOIIPOCTY HEZIOCTATOUHO BCEr0: HeJOCTaTOYHO IHUIIH, BpEMEHHU,
m06Bru. YTOOBI yAOBIETBOPUTH CBOM IOTPEOHOCTH, OT CAMBIX
aJIeMEeHTapHBIX HYX/ 0 BO3BBIIIEHHBIX MeYTAaHUM, HAM MPUXOAUTCA
cpakaTbCs C 3TUM JepUIIMTOM Bcero U Bcs. Kopode roBopsi, CyTb



4yeJIOBEYeCKOro  CyIIecTBOBAaHUA — TIOCTOAHHasA Oopnba  co
BCEBO3MOXXHBIMY CUJIaMHU, OTPaHUYHUBAIOLIUMU HALIA yCTPEeMIeHU .

[IpencraBbTe cebe peKJIAMHBIM POJHK, COCTOAIIUN U3 Tpex
WAWUINYECKUX ClleH: OuYeHb cyacTIuBasg ceMmbdA, elle Oosee
CYaCTIUBasA CeMbs 1, HAaKOHEIl, caMas CYacTJInuBas B MUPe CeMb4.

Kakyio peaknuio BBI30BET TaKOU IepeciallleHHBI TPUITUX?
[lepBass clieHa MOXKeT BbI3BaThb YJABIOKY, HO Yy)Ke BTOpas CclieHa
3aCTaBUT 3PUTENA CKENTUYECKN YCMEXHYThCA, 4 TPEThA — MOKJIACThCA
HUKOTZIa He TOKylmaThb 3TOT IPOAYKT. [IpuUTOpHO-CIaaKas
CEHTMMEHTAJIbHOCTh OTTAJKUBAET JI0/ei.

MapKeTHHTOBblE UCTOPUU JIOJIKHBI MePEXOAUTh OT MPOOIEMBbI K
pelIeHUI0, a He COCTOATb M3 CBEePXONTUMHUCTUYHON I[eNOYKHU
pellleHVe-pelleHNe-pelleHNe. [TosioxkuTenbHAA KyJIbMUHAIUA
TpebyeT HeraTUBHOTro Havasa. KakuM Obl cyacTIMBBIM HU ObUT KOHEI,
eI eMy IMPeAlIecTBYIOT TOJbKO IIOJIOXKUTENbHBIE CILEHBI, 3Ta
M30BITOYHOCTh ITO3UTHBA HE IIO3BOJUT 3aTPOHYTh YMBI M CepAla
JtoZieit u TeM 6osiee TOOYAUTD UX K JIeUCTBUSAM.

3aKOH yObIBaroliei oTIaqu

YewMm uariie MOBTOPsIETCs KAKOU-TO OIBIT, TEM cjiabee ero BO3/eliCTBHE.
[ToBTOpeHMe youBaeT 3pPekT. Ha mpakTHKe 3TOT IPUHITUTI
BBUIMBAETCS B IIPABWIO TPEX MMOBTOPEHU: B IIePBBIM pa3 coObITHE
BBI3bIBAET MAaKCUMAaIbHO BO3MOXHbBIH 3G deKT; BO BTOpOi pa3 —
IIOJIOBHUHY OT NepBOHavaabHOro a¢pdeKTa; B TpeTUN pa3 MOKeT
BbI3BaTh IIPOTUBOIOJOXKHBIN 3P deKT. [TepBhIii KyCOK TOpTa IPUHOCUT
BaM HecKaszaHHOE y/I0BOJIbCTBYE; BTOPOU BHI €ZIUTE C TPYAOM; a
TPETHUM MOXET BbI3BaTh y BAC TOLIHOTY. JTO JKe IMIPaBWIO TPeX
IIOBTOPEHUU JAEUCTBYET B CTOPUTE/IMHTE.

Bpar cropuTte/uinHra HoMep OfINH — MOBTOpeHUe — BeZleT K Bpary
HOMEp /[IBA — OTCYTCTBHIO 3HAUYMMOI'O CMbICjIa. [loyeMy MHorue
MapKeTHUHTOBble UCTOPUM IPEeBpalalOTCSA B CKy4YHble HappPaTUBHI «a
3aTeM... a 3aTeM... a 3aTeM...»? [loyeMy 3HauyuUTeIbHAs YacThb



pekjaMbl OKa3blBaeT TaK Majo BIUAHUSA Ha TOTEHIIUATbHBIX
noTpebuTesneii? OTBET: IOTOMY YTO OHA HaMepeHHO u3beraet JIOOBIX
HaMeKOB Ha KOHGIUKT. [Toyuemy? OTBeT: Heradoou.

Heradob6us: crpax nepez BceM HeraTUBHBIM

Heradobus saBiseTcs ToO0YHBIM ITPOAYKTOM MapKEeTHHIOBOTO
obpazoBaHus. C TexX MOp KaK MOSABUINCH OM3HEC-IIIKOIBl 1 MAPKETHHT
cTas 00513aTeIbHOM AUCITUIUIMHON UX Y4eOHBIX IIPOTPaMM,
MapKeTOJIOTOB y4aT ZIeJaTh aKIeHT TOJIbKO Ha IIO3UTHUBE U n3beraThb
mob0ro HeratuBa. [lepBoHavYaIbHO BHITEKABIINH M3 3[paBOr0 CMbIC/IA
Y XOPOIINX MaHEP 3TOT IMIPUHITUII IEPEPOIUIICT B HACTOSIIYIO
60J1€3Hb, KOTOPOM CETOIHSA 3apakeHbl OYKBaJIbHO BCE aCIEKTHI
KOPIIOPAaTUBHOM KU3HU — OT HaIpaBJIeHHBIX BOBHE MapPKETUHTOBBIX
KaMIIaHUM 10 BHYTPEHHUX YCWINH IT0 TUMOWIAVHTY (Haa)KUBaHUIO
KOMaHHOU paboThl). CeroHs OANH U3 CAMBIX TSXKKHUX I'DEXOB, B
KOTOPOM MOXKHO OOBHHHTD CBOET'0 KOJUIETY, — 3TO CKa3aThb, YTO «OH
ITOBCIOZTY BUJUT HETATUB».

B0O3MOXKHO, 3TOT YeJIOBEK IIPOCTO PEATHCT, KOTOPBIM BUAUT BEIHU
TaKUMU, KaKue OHU €CTb, CO BCEMU UX OTPUIIATETbHBIMU CTOPOHAMH.
1 nmpobieMa BOBce He B HEM, a B T€X, KTO MPEANOYNTAET 3aKPHIBATh
ry1a3a Ha OoJie3HEHHbIE aCIIEKThI PeaJbHOCTH U IIpeObIBaTh B CBOEM
BBIMBINIJIEHHOM ITO3UTUBHOM MUpe. [IOHATHO, YTO Takoe HeradpoOHOe
IpeHeOpekeHe WCTUHOW HeJaJbHOBUJHO: Kapbepa TeX, KTO He
pelaeTcs CMOTpeTh GaKTaM B JIUIIO, MOXKET OBICTPO 3aKOHYHTHCS.
[ToueMmy ke JIFOAY BCE PABHO CTPEMSATCS UTHOPUPOBATh PEATLHOCTD CO
BCEMU €€ OTPHUIIAaTeIbHBIMA MOMeHTaMHu? CyIIeCTBYIOT TPU OCHOBHBIE
TIPUYMHBI:

Bo-mepBhIX, KaK y:Ke TOBOPUIOCH, OM3HEC-IITKOJIBI yYaT 3alyulaTh
CBOU KOMITAaHUU OT JIFOOOH KPUTHKH.

BO-BTOpHIX, CBEpPXYYBCTBUTEIbHBIE JIIOJU, BOCIUTAHHBIE B
COBPEMEHHOU CBEPXYYBCTBUTENBHOHN KY/IbTYpe, 60STCA O0e3HEHHOU
IIpaB/BbI.



B-TpeTbux, JITOU MPOCTO XOTAT IPUKPHITh CBOU 33 THUIIHI.

[lpeacraBbTe, UYTO B KAKOW-TO KOMIIQHUM MapKeTOJOTU
OCMEJIWIUChH CHATH PEKJIaMy C UHTPUTYIOIe HETaTUBHBIM HA4yajJoM U
BEJIMKOJIEITHOM MTO3UTUBHOM KOHI[OBKOM, HO 3Ta peKjaMa 10 KaKOU-TO
HEeU3BECTHOM NpUYMHE He IIpUBejia K YBeJIWYEeHUIO TMpoJaxK. XOTA
peasbHasd TpUYMHA HeyZAayud MOXKET KpPBITbCA B 4YeM YIOJHO, OT
HETIPaBUJIbHOTO IIPOABIDKEHUSA PEKJIaMbI 10 YCTApEBIIETO IPOAYKTA,
BUHA HeMeJJIEHHO BO3JIaraeTcsa Ha Co3/aTesie 3TON «aHTUPEeKIaMBbl».

Ytobsl obe3onacuTh cebsi, AUPEKTOpa MO MApPKETHUHTY CTapaloTCs
n3berathb JIOOOTO HaMeKa Ha HeraTuB. B pesynbraTe HeradpoOus He
TOJIbKO HCKa)kKaeT OM3HeC-CYKAeHHSA KOMITaHUH, HO U 3HAYUTETbHO
cHIKaeT 3P PeKTUBHOCTh UX MAapPKETUHTOBBIX MOCTAHUM.

HeoOxoauMoOCTh HeraTuBa

Y6eavTenbHast MapKETUHTOBAsA UCTOPUA AOMKHA OTPAXKaATh
HETaTUBHYIO CTOPOHY *KU3HU. DTO MOXKET OBITh CZIeJIaHO Ha BTOPOM
sTare, Korja MHUIMUPYIolee cCOObITHE BEIBOAUT *KU3HD TJIABHOTO
repos U3 paBHOBECHUA, WIX Ha IIeCTOM 3Talle, KOr/ja ero repBoe
JleiICTBUE BBI3bIBAET HENPEABUAECHHYIO PEAKI[UI0 AaHTAarOHUCTUYECKUX
CHI.

JTa HeOoXWJaHHad peakuud VAUBIAAET I[JIaBHOTO Tepod U
ayZIUTOPUIO W BBI3BIBAET Yy HUX Bompoc «IloueMy?». JIFOOOIBITCTBO
3acTaBiisieT Ux rmybyke 3aryIsiHYyTh B MUP UCTOPUH, B IIpeAIIECTBYIOIIE
coorrTuss. Korzma oHM OOHapy:KHMBAlOT OTBET, TO IIOIydYaloT Oosee
rTybOKoe IIOHMMaHHWe He TOJbKO aHTAarOHHUCTUYECKUX  CHII,
IIPOTUBOCTOAIIMX IJIABHOMY I'e€pOl0, HO M B LI€JIOM HAYMHAIKOT JIy4llle
IMOHUMAaTbh, KaK yCTpoeH Hall Mup. Jlroau JiobAaT IMoaydaTb 3HAHUA
yepe3 wucropuu. VM HpaBUTCA, KOrZa UM IIOKasblBalOT U
pacckasbiBarOT, a He Ioy4darT. OHU He XKeJalT CIyllaTh CKy4YHBIE
HOTAIlUM — OHU XOTAT MEePEeXUBAThb YyBJEKATEJIbHBIU OIBIT U B
IIpoLiecce 3TOro Jiey1aTh YAUBUTEIbHbBIE OTKPBITUA.



OTO HOBOe IIOHMMAaHHE TOBOPUT ayAUTOPUM O TOM, YTO
IPEenATCTBUS ~ MOTYT  OBITb  IIpeoZAOJeHbl, a  MOoTpeOHOCTh
yZAoBiaeTBOpeHa. Ho 3puTenu He 3HAIOT, KaK MMEHHO IJIaBHBIM repou
cieaeT 3TO, TOAOTpeBaeMoe JIFOOOIBITCTBO IIEMKO JEPKUT UX
BHMMaHUe Ha KpIOUKe Ja)ke B CEroJHsIIHEM MUpPe C ero o0wmineM
OTBJIEKAIOUIUX PAaKTOPOB.

MapkeTUHT'OBble UCTOPUU, KaK MPaBUIO, KOPOTKU U KOMIIAKTHBI,
II0O3TOMY Ha IyTH K CBOeMY OOBEKTY >KeJIaHUs TJIaBHBIN TepOoi 0OBIYHO
IIPOXOJAUT BCETO OZIVH TOBOPOTHHIU ITYHKT.

Ho B Oosee AMWHHBIX UCTOPUAX, Kak B pojuke «21 gekabps»,
KOJIMYeCTBO IOBOPOTHBIX IYHKTOB MOXKET OBIThH OOJbIlEe, MO3TOMY
MIATHIN Y IIIECTOM 3Tambl IOBTOPAIOTCA HECKOJIBKO Pas.

Pa3BuTHrE YCNOXHEHWIA

MHHULIMWPYIOLLEE
COBLITHE

g DHIMMECHHE
g COLMANEHBIE
e MEMMUHOCTHBIE
" EHYTPEHHME

AHTaroHucTU4YecKas Ccuia, Iperpaxzarouias IJIaBHOMY TIepolo
OyTh K €ero OOBeKTy JKeJlaHusA, C KaXAbIM HOBBIM JeicTBUEM
YCWJIMBAeT CBOIO BpaxkaebOHyo peakiuio. Ho B TO ke BpeMma 3Ta
Hellpe/IBU/leHHasA HeraTUBHAs peakIusA JlaeT IJIaBHOMY repoio Gosee
rirybokoe IMOHUMaHUe Mupa. Ha cejpMoM sTame OH HCIONIb3YyeT 3TO
HOBOe ITOHUMaHue, YTOOBI BEHIOpaTh OKOHUATEIbHOE eliCTBHE.



7-i OTAII: KPU3VICHEIM BLIEOP
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CeZbMOH 3Tall MOABOJUT UCTOPUIO K KPU3UCY, COITPOBOXKIAEMOMY
caMbIM BBICOKMM YPOBHEM HaIPsSIKEHHOCTU U cacrieHca. Onupasch Ha
HOBO€ TIOHMMAaHHWe, TJIaBHbI Tepol BHIOMpPAET HOBYIO TaKTHUKY,
KOTOpasi, KaK OH HaJeeTcsd, BHI30BET KCKOMYIO PpeaKIHIo
OKPY’KaroIlero MUpa ¥ Mo3BOJIUT eMy 00pecTH OObEeKT JKeTaHUA.

B mozasssitonieM OOJMBITUHCTBE XyA0KECTBEHHBIX UCTOPUM B 3TOT
MOMEHT TJIABHBI T'€pPOW CTAJIKUBAETCI C AWIEMMON — TPYAHBIM
BBIOOPDOM  MEXZy [JABYMA  TIOJNOXKUTENbHBIMU (M OJMHAKOBO
’KETaHHBIMKM) WIM [JBYMA OTPUIATeNbHBIMM (M OZUHAKOBO
HEMPUATHBIMU) UCXOZAMH.

B MapKeTUHTOBBIX UCTOPUSIX He 00N CHO OBITH TPYAHBIX JUIEMM.
BMecTo 3TOro HOBOe ITOHMMaHUe, KOTOPOe TJIaBHBIM I'epoy MoIydaeT
Ha TpebIAYIIEM IEeCTOM 3Tare, JAODKHO /JaBaTh €My YeTKOe



npe/cTaBieHre O TOM, YTO HYXHO cJejaTh, 4ToObl obpecTu
*KeJlaeMoe.

[Tocsie TOro Kak IJIaBHBIM Tepou MpeANpUHUMAaeT OKOHYaTeJIbHOe
JleicTBUe, HapsKeHre AOCTUTaeT MUKa. AyUTOPHUS C HeTepleHueM
’KAET, 4TO CaeAyrolnas peaKIlusa OKPYKarolero Mupa HakoHelIl-TO AacT
OTBET Ha T[JIaBHBIA JpaMaTUYecKud Bompoc: «Yem Bce 3TO
3aKOHYUTCA?»

B ucropum «21 fekabpsi» cOOBITUS Pa3BUBAIOTCSA 110 HapacTarolien
J10 TeX TIOp, ITOKA POJCTBEHHUKU U [IPYy3bs MpecTapeyion KeHIITUHBI —
KOTOpbIE B JAHHOM CJIy4yae fABJIAIOTCA TPYNIIOBBIM IJIaBHBIM repoeM —
He OCO3HAIOT, YTO 3aMevaTeJbHbIi Mpa3JfHUK BCKOPE 3aKOHUUTCA, U
OHa HEMMHYEMO y3HaeT, YTO HUKAKOTO BHIUTPHIIIA B €4 MyIH HeT. ChIH
IIpUHUMAET TPYAHOeE pellleHre cKa3aThb el 06 3TOM.

8-11 DTAII: KYJIbMUHAITMOHHASA PEAKIIVA

BocbMoIi 3Tal — CYaCTIMBBIN KOHeIl. BTopoe felicTBre T/IaBHOTO
reposi BHI3BIBAET MOJIOXKUTETbHYIO PeaKITUIO CO CTOPOHBI
00BEKTUBHOTO MHPA, IIO3BOJISISI EMY 00peCTH OOBEKT JKeJTaHUs 1
BOCCTAHOBUTDb PAaBHOBECHE B CBOEH JKU3HU. DTO KyJIbMUHAIIOHHOE
COOBITHE HE TOTBKO Y/ZIOBJIETBOPSIET PAllMOHATBHOE Y SMOIIMOHATBHOE
Jt0OOIBITCTBO 3pUTeNel, HO U HATVIAAHO IMMOKAa3bIBaeT, KaK OHU MOT'YT
peIlINTh aHAJIOTUYHYIO IPOOIEMY B CBOel peabHOM *KU3HU — U, KaK
Y TJIaBHBIM T'epOo¥ UCTOPUH, IIOJIYIUTh TO, B Y€M HYKAAIOTCS U YETO
XOTSIT.

B Hauasie uctopuu «21 ekabpsi», ocje TOro Kak rnepBas IMOMbITKa
ChblHA 3alllUTUTh MaTb TEepIUT HeyZady, OH CcoIJIalllaeTcsa Ha
mpe/yioXkeHre cocenku [lypw oTmpa3gHOBaThb «BBHIUTPHINI» B Tabe.
HeMmemyieHHO BO3HUKAIOT AaHTAaroOHUCTHUYECKHWE CWIbl. XO3SUH U
ITOCETUTENN MMaba 3HAIOT, YTO PO3BITPHII JIOTEPEN COCTOUTCS TOJIHKO
3aBTpa. OZIHO HEOCTOPOXXKHOE CJIOBO — U BCSA HEBUHHAS XUTPOCTH
OyzeT packpbiTa. ChIH 3BOHUT B ITa0 M pacCKa3bIBaeT O CIyYUBIIEMCS
X035 uHy. TOT TpeAynpexgaeT TMoceTHUTeNed M, Korza IpecTapesas



JKE€HIIMHA BMECTE C coceaAMU M POACTBEHHHMKAMMU IIPUXOAAT B r[a6,
BCTpE€YAECT UX MAaMIIaHCKHWM.
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[locne mpa3zHoBaHuA B Mabe IMpecTapesas >KeHIIMHA pellaeT
TIOWTU B MapPUKMaXePCKYI0, YTOOBI MOAENUTHCA PAaZIOCTHON HOBOCTBIO
¢ 6;m3KoM moApyrou. Ilo mMyTH K UX MPOILIECCUU TIPHUCOEANHSIETCS BCE
OoJIbIIE TOPOKaH.

B Kako#i-TO MOMEHT »KeHIIIHA 33/laeT BOIPOC: «A MOYeMy /10 CUX
TIOp He TIpHuexajo TejleBuAeHUe?» Ee ChIH TOTOB paccKa3aTh TOPHKYIO
IpaBAy, HO €ro OCTaHABIWBAaeT BHYK, KOTOPBIA TIpexzae ObUI
abCoJIIOTHO PABHOAYIIEH U TATOTHICA IpoucxoAdamumM. OH 6eXUT K
CBOMM [Ipy3bsM, y KOTOPBIX €CTb KWHOKamepa, U Te OepyT y ero
6abyIIKM HWHTEPBbIO. BONpeKy OXHUAQHUSIM TOPOXKaH, KOTOPBIE
AyMaloT, YTO IIOC/Ie WHTEPBbIO IpecTapesias >KEHI[UHA BEPHETCS
ZIOMOMH, OHa obpaiaeTcsa K coOpaBUIMMCA U MPU3BIBAeT WX MOUTH Ha
MasiK, 9TOOBI YCTPOUTD OOIIETOPO/CKOM MHP.



Vctopusa 3akaHuyuBaeTcsi GUHAIbHBIM ITOBOPOTHBIM MOMEHTOM.
CblH TOAXOAWT K MaTepu, YTOOBl PACKpBITh el MpaBAy, HO OHa
OCTaHAaBJIMBAET €r'0 CO CJIOBAMMU: «fl 3HAIO, UTO THI XOYelllb CKa3aTb».
OH B3ABIXaeT, Aymad, YTO OHAa BCe IOHAJA U TeNepb TOPBKO
nepexxuBaer. OZHAKO OHa JOCTaeT M3 KapMaHa «BBIUIPBIIIHBIN»
JIoTepelHbIi OwieT u oTAaeT eMy. «Ho THI Bcerza ZomKeH CJIyIIaTh
CBOIO MaThb, — T'OBOPUT OHA. — A s OyZ[ly HAMHOI'O CYacCT/INBee, eciu
3TUM BOCIIOJIb3yeTeCh BbI».

OH obHMMaeT MaThb U BCTpedaeTcs iazamu c [Iypu. OHU mMosda
pellamT MpOAOKATh CBOW HEBUHHBIM oO0MaH. B 3TOT MoMeHT
ayIuTOpUA BO3HAUPaXJAETCA O3apeHueM: IlpecTapenas >XeHIUHa
ObUTa Tak cYacTIMBa He 13-3a JeHer. OHa ObLIa cYacTInuBa OTTOTO, YTO
3TOT BBIUIPHILI IIPUHECET PaZOCTh €€ POAHBIM, APY3bAM, COCEAAM U
VAYYIIUT WX KWU3Hb. Kpome Toro, 3purenu IOHUMAKOT, 4YTO
HeOOBbIYHOE COOBITHE 3TOTO JHA Y)Ke Cealo TOpoXkaH CYacTIuBee,
NIO3BOJIMB MM CTaTh JpYy:KHee U CIUIOUeHHee Jake 6e3 MUUIMOHOB
Onb-I'opao. Ucropus «21  gekabpsi»  OGiecTsle  peajusyer
IIPOIPECCUBHOE pa3BUTUE YCIOXKHEHUM, yAep:KUBasd ayAUTOPUIO B
HaIpAKEHWUU 0 CaMOU KyJIbMUHAIWMN.

MoOMEHT OTKPBITOI'O CO3HAHUA

KysnbMUHaUIMA IPUHOCUT 3PUTEAM BCIBIIIKY SMOLIMOHAIBHO
3HAUMMOTO 03apeHus «f MoHsAI 3To!». B 9TO MrHOBeHHE TTOTOK
YAUBJIEHUS U YIOBOJbCTBUS OYKBAJIBHO CMBIBaeT Bce 6apbepsl U
OTKPBIBAET HAlll YM /JI1 HEKPUTHUYECKOTO BocpuATusa. Helipobuosioru
rccieoBaiy 3TOT GeHOMEH OTKPBITOTO CO3HAHUSA U YCTAaHOBWJIHU, YTO
OH AauTcA 6—8 cekyHz. B 9TOT KOPOTKUU MPOMEXYTOK BpeMeHHU Bce
TOJIbKO YTO MepeKUThie BlleYaT/JeHUA IPOYHO OTIeYaThIBAlOTCA B
Hameu namAaTtu. Cie0BaTeJIbHO, UMEHHO B TOM MeCTe IPaMOTHBIN
MAapKeTOJIOT JOJI’KeH BCTaBUTh JIOTOTUII Y IIPU3BIB K [eCTBUIO. B
KOHIIe MIATUMUHYTHOT'O POJIHKa «21 eKabpsi» B 9TOT MOMEHT Ha
SKpaHe IMOABJIAI0TCA Ha3BaHNe JIOTePEU U /laTa POXKIeCTBEHCKOTO



PO3BITPHIIIA, a 3a Ka[pOM 3BYYUT PeKJIaMHBIU ciioraH: «CamMblil
GOJIBIIION BBIMTPHIIIT — BO3MOXKHOCTh Pa3/IeJIUTh €r0 C IPYTUMU».

IIpU3BIB K AEVCTBUIO

duHanpHOE BO3JEHUCTBUE B MOMEHT OTKPBITOI'O CO3HAHUA
IpeBpaliaeT BCIO MAaPKETUHTOBYIO NCTOPHIO B 1eJieHAIlpaBIeHHbBIN
npu3sl8 K delicmauio, KOTOPBIM BO3BpalllaeT 3puTesieli B peajbHbIN
MUP U TOOYKAaeT IMTOBTOPUTh TpUyM® IJIaBHOTO Tepos. JItou pemaioT
KYTIUTh MPOAYKT WU YCIYTY, IOTOMY YTO XOTAT IIePEKUTD
aHAJIOTUYHYIO UCTOPHUIO.

IMPAMOMN WJIU KOCBEHHbBIM CTOPUTEJLJIVHT

Temnepp, Korza Mbl paCCMOTPEJIM BOCEMb 3TarlOB CTOPUTEJUIMHTA,
cjlelyeT 3aMeTUTh OZHY BaXKHYIO Belllb: HE BCE MAPKETUHTOBbIE
HCTOPUH JOKHBI HETIOCPEICTBEHHO ITPOBOJUTD ayIUTOPUIO Yepe3 Bce
BOceMb 3TanoB. Kak MbI y)ke He pa3 TOBOPWJIH, YeJIOBEUeCKUM YM —
3TO MalllMHa, MpelHa3HavYeHHasA Aj1d co3zanusa ucropuii. OaHa
KIroueBast ¢ppasa uiu obpa3 MOXKeT CKPhIBAaTh B cebe 11e/TyI0 UCTOPUIO
— OHH CJTy>KaT TPUTTEPAMH, ITOOYKAAIOIINMHY YeIOBEYECKUN pa3yM
MTHOBEHHO pPa3BOpaAvYMBaTh B CBOEM BOOOpaKeHUU HEIOCTAIOIIHE
STAaIlbl.

BosbmeMm 3HaMmeHUTHIM cnoraH Nike — «IIpocTo caemaii 3To».
Kakaa wucTropud CKpwIBaeTca 3a OTUMM cjoBaMu? [IpumepHo
ciieyronas:

«OgHOKABI A Tpuiea B oduc M OOHAPYKWI, UYTO JUPT HeE
paboTtaeT. MHe IpUIIUIOCh TOAHUMATbHCS IIEIIKOM — 51 €IBa He yMep,
ITOKa ZI00pasics 0 CBOEro aTaka [T/1aBHBIN repoi 1 ycraHoBKa]. Torza
s TOHSUI, YTO MHE CpPOYHO HYXHO NpPHUBOAWTH cebsi B dopmy
[uHUITMMpYIOllee cOOBITHE], MHAYe S YMPY Ha JIECTHUYHOM IIpOJIETE
[o6bekT xkemanusd: putHec]. A kymun kpoccoBku Nike 1 Havan 6eraThb
[mepBoe geiictBue]. Kak y MeHss Oojeny Bce MBIIIIEI [IIepBast



peakuuda]! Ho g pemnn npogomKaTh TPEHUPOBKU [BTOpoe AelcTBuE].
[IpeogoneBas jeHb U 00Jb, TPEHUPYIOCh KAXKABIN eHb. S Tepsito Bec,
YYBCTBYIO cebsi IpeKpacHO, a HeJaBHO 3aIllUCaICci B MECTHBIHN
MapadOHCKUM KIyO [BTOpas peakiys/KyJIbMUHAIIUA]».

[Tpu3ssiB K AeticTBuio: «KymuTe Nike».

MHorza ucTopuio MOXKHO pacckas3aTh BoobOie 6e3 cyioB. BosbmeM
n3BecTHyto pekiamy Michelin:

Kakast micTopus pasBopayMBaeTCs B BalleM BOOOpaKeHUM IIPU
BU/le 3TOM KapTUHKU? CKOpee BCero, MpUMEpPHO CJIeyIoIasi:

«f1 [rmaBHBIM repoli — IOTpeOHUTENb] BO3Bpallaloch BMECTE CO
CBOeM ceMbel AOMOU MOcje YUK-dHJa [paBHOBecue]. /lopora y3kas u
M3BWINCTAsA, K TOMY »Ke XJIellleT JUBeHb. BHe3anmHo eAylui Bliepeaun
I'PY30BUK PE3KO TOPMO3UT [WMHUIUMpYIollee coObITHEe]. YTOOBI
130eKaTh CTOJIKHOBEHHS [0OBEKT »KeJlaHUA: 0e30II1aCHOCTh CEMbHU], A
BBIKDYYHBAIO pY/Ib BIPaBO U BHIPYJMBaK Ha o0oumHy [mepBoe
AevictBue]. {1 9yBCTByI0, KaK Kojieca Hae3:XaloT Ha CKOJIb3KYIO I'PA3b
[mepBass peakiusa]. Ho mmuHBI Michelin 1emko gepikatcs 3a



HEHAJIeXKHYI0 TIOBEPXHOCTb;, s 0e30MacHO 00be3kalo TIPY30BUK
[BTOpOE ZelicTBUe] M Bo3Bpalllatoch Ha achanbT [BTOpas peakius/
KyabMmuHaiusa]. baarogaps mmuaMm Michelin s crmacato XU3Hb cBoeit
CEMbU».

[Tpu3ssiB K AeticTBuio: «[TokymaiiTe Michelin».

['paMmOTHO moOZOOpaHHBIE peKJIaMHBIEe TPUITEPhl CIIOCOOHBI Ha
OYeHb MHOTOE€.



YACTb 3

KAK SACTABUTD
CTOPUTEJUIMHI PABOTATD



BBegeHue

CTOpUTE/UIMHT B KOPIIOPAaTUBHOM KOHTEKCTE He CBOAUTCS TOJIbKO
JIUIITb K YMEHUIO CO3/IaBaTh 3aXBaThIBAIOIIIIEe UCTOPHU, KOTOPbIE
HPaBATCS JIIOAAM. YTOOHI C IIOMOIIbIO CTOPUTE/UTHHTA
TpaHCPOPMHPOBATH OTHOIIEHUA MEXy KOMIIaHUEeN 1
ITOTPeOUTENAMU, BEIBECTU UX Ha HOBBIN ypOBEeHb, TPeOyeTCs
pa3paboTKa rpaMOTHOM CTpaTEruU U CTOJIb JKe TPaMOTHasI ee
peanu3aIys. A IJ1g 3TOro Ipoliecca TpebyeTcs auaep. [ToaTomy
TPETHIO YaCTh 3TOM KHUTY Mbl HAYHEM C ellle OJHOW aKTyaJlbHEUIIIen
TeMBbI: KaKOBa POJIb INPEKTOPA IO MAPKETUHTY B 3TOM HOBOM,
JABIKMMOM HCTOPUSAMU MHUpe?

Baita KoMmIlaHUSI JO/DKHA He IIPOCTO OBJIAJIeTh YHUBeEpCaJIbHOU
dbopmoli CcTOpUTE/UTMHTA, HO M HAYYUTbCA CO3laBaTh pa3Hble TUIIHI
HWCTOPUH /I pa3HBbIX Iejieii. B 3TOM 4acTW KHUTU Mbl PacCMOTPHUM
IIpUMEHEHNE CTOPUTE/UIMHTA B YeThIpeX KIIUYEBbIX 00JIacTIX:
OpeHAVHT, pekiaMa (IIpoJjieHre CpPOKa AEMCTBUA TEKYIIe MOZENHN),
reHepanus CIIpoca U/WiM MOTEeHITHATbHBIX IOTPeOUTeNel U ITPOJAXKU.
[Tocme aTOro MbI OOCYyAWMM ellle OAWH BaKHBIE MOMEHT — Kak
n3MepuTh 3PPEKTUBHOCTh BalllMX HCTOPUM C€ TOYKU 3pEeHUs
JIOCTHKEHM S KOHKPETHBIX IieJIei.
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CTOPUTEJUIVHI' 1 JVUPEKTOPA I10
MAPKETHHIY

Cero/iHs, KOTZ]Ja CTOPUTEJUIMHT HAUYMHaeT 3HaYNMBbIM 00pa3oM
TpaHCPOPMHUPOBATH OTHOIIEHUS MEXY KOMIIaHUAMU U UX
OTpeOUTENAMU, KaK 0J’KHA U3MEHUTBHCA POJIb AUPEKTOPOB 10
MapKeTHHTY? B HelaBHEM MHTEPBbIO MapPKEeTUHTOBLIN AupeKkTop GE
JIunza Bodd nznoxkuia cCBoo TOUKY 3peHHs Ha 3TOT PaZuKaJlbHbIN
casurl. OTBeyas Ha BOIIPOC, KAKYIO POJIb JOKHBI UTPATh €€ KOJUIETH
B 3TOM Iipoiiecce, bodd ckazana ciaegyroiiee:

3HaeTe, B 3TU BBIXOAHBIE {1 KaK pa3 nmocMorpena puibM «CTUB
Ixobe» ¢ Matiknom ®accbeHzepoM B IVIaBHOM pOJH... Tam
ecTb cleHa, rae CrtuB BosHak rosoputT JIxkobcy: «Twl He
vHxeHep. Thl He pa3paboTuuK. Tak Kakoro yepra Thl 3/€Chb
nenaemb?» Ha uyro /IKob6c oTBedaeT: «f AUPMIKUPYIO

OPKECTPOM».
Koneuno, a1 He CtuB /[’)K00cC... HO I TaKXKe CYUTAIO, UYTO /JIBE
OCHOBHBIE pOJM JUPEKTOpa IO MapKeTUHIy — 3TO

AVPUKAPOBATh OPKEeCTPOM U GOPMUPOBATh BUZEHUE. ..

TpagullMOHHO  TVIaBHOM  00SI3aHHOCTBIO  AUPEKTOPOB  TIO
MapKeTHHTy ObLUIO TOBBIIIeHNE 3(GGEKTUBHOCTU CYIECTBYIONIHAX
peKJIaMHBbIX KaMIaHUU 1 pa3paboTka HOBbIX. OHU ONTUMU3UPOBAIU
CTpaTeruyd CBOUX IIpe/IIeCTBEHHWKOB, BHOCWIN KOPPEKTHUBBHI C



y4E€TOM HOBBIX ITPOAYKTOB U PEIMU U CTapavCh MOBBICUTh OTAA4y Ha
pexksaMHble AeHbryu. Ho cerogHsa fupeKkTopa o MapKeTUHTY JOJLKHBI
B3ATh Ha cebs HOBYIO, Topas3zio Oosiee 3HAYMMYIO POJIb: OHU JIOJLKHBI
CTaTh areHTaMU U3MeHEeHUM B CBOUX KOMITaHUAX.

JVPEKTOP I10 MAPKETUHI'Y KAK ATEHT U3MEHEHUI

B nmocieziHue rozibl Moziesiu oTpebieHuss MHPpopMaluy u
pa3BjiedyeHUH U3MEHWINCH CTOJIb PAJUKAIbHBIM 00pa3oM, UTO 3TO
TpebyeT COOTBETCTBYIOLIEH NepecTpoiiku 6yKBaIbHO BCEX
KOpIiopaTuBHBIX pyHKIIUHN. KoMmaHnuu, KOTopble MOJEePHUIUPYIOT
CBOM TOJIXO/IbI K TIOCTPOEHUIO OTHOIIEHUM C TOTPEOUTENAMU,
JOCTUTHYT JINZIEPCTBA HA PBIHKE; Te JKe, KTO 3TOT'0 He CZeNaeT,
IPOUTPa0T KOHKYpeHTHY10 60pb0y. HoBas skocrcTemMa mopoKjaeT
HOBBIX UTPOKOB, KOTOPBIE, B CBOIO OUepeib, CIIOCOOCTBYIOT
JlaJIbHENIIIeMYy Pa3BUTHIO 3TOM 3KOcUCTeMBI. CieJoBaTeNIbHO,
KItoUeBas 3a7ja4a CETOHAIIHUX JUPEKTOPOB 10 MAaPKETUHTY —
IOMOYb CBOMM KOMITAaHUAM aZaliTUPOBATHCA K HOBOU peaslbHOCTH.

Kak areHT m3MeHeHUH, BBl JOKHBI HadyaTb C PYKOBOJCTBA: BO-
NIepPBBIX, OOBACHUTH, YTO CErofHS OCHOBAHHBIA Ha TPaJUIIMOHHOU
pekjiaMe MapKeTHHI CTPEMUTENTBHO YXOAWUT B IPOILIOE U €My Ha
CMeHy MPUXOAUT MApKETHUHT Ha OCHOBE CTOPUTEJUINHIA; BO-BTOPHIX,
ybeauTh PYKOBOACTBO B HEOOXOAMMOCTU M3MEHUTh MAapKETHUHTOBBIM
MOZIX0J, KOMITaHWW. OTO HempocTas 33jadva. BOJbIIMHCTBO TOII-
MeHe/PKEPOB CIYMTAIOT, YTO UCTOPUM XOPOIIU /IS TIATWIETHUX AeTel,
HO He /ISl B3POCJIBbIX UCKYIIEHHBIX TOTpebuTeseii. Kak 6bI TO HU OBLIO,
BBl 00513aHbl yOEAUTh PYKOBOJACTBO B HEOOXOAWMOCTH IIEpEMEH,
TIOCKOJIbKY 3HaeTe, YTO y Balllel KOMIIaHWU HET BblOOpa — JMOO
M3MEHUTh CBOM MapKEeTUHTOBBIM TOAXOJ, TU0O0 B OIMDKAMIINE TOBI
YUTHU C PBIHKA.

Vcnonb3yiiTe HaydHble JaHHBIE W Pe3yJbTaThl UCCIeAOBaHUU,
npuBefieHHble B 3-U TJ1aBe, 4YTOOBI OOBICHUTH, MouyeMy dopma
WCTOPUU UJEATbHO COOTBETCTBYET YeEJOBEUYECKOMY BOCIIPHUATHUIO.



[logyepkHUTE, YTO 3TO COOTBETCTBUE JaeT Balleld KOMIIQaHUU
YHUKQJIbHYIO BO3MOXXHOCTb 3aTPOHYTb yMBI U cepAlla CBOUX
noTpebuTesel M YCTaHOBUTb C HUMHU HOBBIM, OeclpeleZieHTHO
TECHBIM XapaKTep OTHOIIeHWM. 3aTeM, ONHpasch Ha TEeXHUKH,
onvcaHHble B 13- 1yiaBe, OOBSICHUTE, YTO CTOPUTE/UIMHT — 3TO He
HeKkoe BUTaHue B obnakax, a (QYHKIMOHAJIbHBI MapKEeTHHTOBBIU
WHCTPYMeHT, 3GPeKTUBHOCTh KOTOPOT'O IOZAAaeTcsl U3MEPEeHUI0 U B
KOTOPBI  MOXXHO BHOCUTH KOPPEKTHBBI JJid  [JOCTHXKEHUA
MaKCHUMaJIbHOTO pe3y/bTaTa.

MTak, 3apy4YuMBIIMCh MOJAEP>KKON PYKOBOJCTBA, CJIEeAYIOUIUM
IIaroM BaM HeOoOXOJMMO HayYUTh BOCBMH 3TalaM CTOPUTE/UTHMHTA
MapKeTHHTOBBIN OTZE, OT/IeN IIPOJAXK, OT/Ie] pa3paboTKU MPOAYKTOB,
OTZleJ1 TIO CBA3AM C OOIIEeCTBEHHOCTbIO, OTZeN II0 OTHOIIEHUAM C
VHBECTOPAMM, a TaKXe PYKOBOJCTBO Ha BCeX KOPIOPaTUBHBIX
ypoBHAX. HakoHell, 4TOObI BHEPUTh MAPKETUHT'OBBIN CTOPUTE/UIMHT
Ha TpaKTWUKe, BBl JO/KHBI HM3MEHUTh 00Opa3 MbIIUIEHUA Ballel
MapKeTUHT'OBOM KOMaH/IbI B II€CTH KJIFOUEBHIX aclleKTax:

1. IaMeHUTEe aHATUTUYECKUN MeTO/, Balllell KOMaH/bl C UHAYK-

TUBHOU JIOTUKM Ha Kay3aJbHYIO.

biarozaps cerofHsIIHeMY OecIIpelleIeHTHOMY AOCTYITY K
OOJIBIINM JAHHBIM PYKOBOAUTETN YaCTO CUUTAIOT, YTO,
OTHPAsCh Ha I0CTATOYHO IMUPOKUN HAaOOP CUCTEMATHIECKHX
HaOI0IeHUH, OHU MOTYT BBIBECTU 00IIIMie 3aKOHOMEPHOCTH U
IIOHATH IOAHOTOTHYIO 3TOro Mupa. Ho 6usHec-IiaepHI,
KOTOPbIE MCIOJIBb3YIOT UHAYKIIMIO B KA4eCTBe €IMHCTBEHHOM!
OCHOBHI /|11 TIOHUMaHUA MUPA, YaCTO YIIYCKaT U3 BUAY
3HAYMMble IIPUYNHHO-C/IEZICTBEHHBIE CBA3H, HEOOXOIUMBbIE IS
IIPUHSTHA IPOHUIIATEIbHBIX OM3HEC-pelleHU .

[TpeAronoXum, 4To IPOU3BOAUTEIb AETCKUX ITOATY3HUKOB
3aKasaJl MccieloBaHe Ha OCHOBe aHaiIn3a O0/IbIINX JaHHBIX,
KOTOPOE MOKa3aso, YTO JIUIIb He3HAUYUTEIbHbIM IIPOLIEHT AeTeu,
pOXZAeHHBIX B 2012 I., UCIIO/IB3YIOT MOATY3HUKU, TOTZIa KaK



cpeau poxaeHHBIX B 2017 r. ux Hocat nnoutu 100%. Eciu
PYKOBO/ICTBO KOMITQHUU He IMPOaHaTU3UPYyeT, UTO CTOUT 3a
3TUMMU ITUpaMu, — TO €CTb He ONpeJeIUT IPUUNHY TaKOTO
«M3MeHeHMs», KOTopasi COCTOUT B TOM, UTO JIeTH B3POCJIEIOT U
IIPUYYAIOTCA XOIUTD B TyaslleT, — OHO MOXKeT CIIPOTHO3UPOBATh
CTPEMUTETbHBIN POCT MCIIO/Ib30BaHUA MTOATY3HUKOB U
HapacTUThb IIPOU3BOJICTBO.

Kak 651 abCyp/THO 3TO HU 3ByYasio, TAKOM MOAXO/ K
IIPUHSTHIO PEIIeHNH BeTpedaeTcs IoBceMecTHO. Ha
MIPOTSKEHUU JeCATUWIETUN OCHOBaHHasI Ha Iudpax
WHAYKTUBHASA JIOTUKA, TTOZ00HO IITopaM Ha I/la3aX MHOTHX
PYKOBOZAMTEJNEMN, 3aKpbIBajia OT HUX IPUUYHNHHYIO
00y CIOBIEHHOCTh HAOJII0/IJaeMbIX SIBIEHUU. DTO MOXXET BECTH K
KaTacTpodpuueckuM pesyabTaTaM. HayuuTe Bally KOMaHIy
3arJIsi/IbIBATh MO/ IIOBEPXHOCTD JAHHBIX U BBIABJIATH «II0YEMY>» U
«KaK», CKDBITBIE B UX IVTyOHAaX.

. IameHUTe clieHapuii Mpoak BallliX TOPTOBBIX ar€HTOB C
HappaTHBa Ha MMPOTI'PEeCCUBHOE Pa3BUTHE.

Bac yuuiu, 4To 0 cBoel KOMIIaHWUM BbI JIOJIX)KHBI TOBOPUTD
ITOTpeOUTENIAM XOpOoIllee, U TOJIbKO Xopoliee. B pe3yibTaTe Bb
BbIBa/IBaeTe Ha 6eIHOTO CyIIaTe isl OHY IOPIIMIO ITO3UTUBA
3a IPYTroM — «Hallla KOMITaHUs IIPEBOCXO/THO ZieJIaeT 3TO, a ellle
3TO, a ellle TO U TO», — M0Ka Yy Hero He KoOH4YaeTcs TeprieHue. 1o
IpaB/ie TOBOPS, BBl TepseTe MPOJAXKY C IEPBOM K€ XBACTIMBOU
peIUINKHU, IIOTOMY YTO UCKYIIIeHHBIN IOTpeOUTENb 3HAET: B 9TOM
MUpe HET COBEPIIIEHCTBA; BO BCEM €CTb IOJIOKUTEIbHbIE U
OoTpHUIlaTeIbHble CTOPOHBI. EC/TM BBl TOBOPUTE TOJBKO O
XOPpOIIleM, Balll CIyIIAaTeNb CYIUTAET, YTO Bl HAMEPEHO eMy
JDKeTe, CKpPhIBas IUIOX0€e, U pelllaeT, YTO BaM HeJlb3sl IOBEPSTh.

[Tpu MCIo/Ib30BaHUM MapKETUHIOBOT'O CTOPUTE/UIMHTA BB
HayWHaeTe C [paMaTUyeCcKoro IepBOHaYa/IbHOTO N3MeHeHH s
IIeHHOCTH, 3aTeM HapallliBaeTe IIeHHOCTHBIN 3aps/ U
HaIPs»KeHHOCTDb UCTOPUH, TIOC/IE YeTO 3aBeplliaeTe



TIOJIOXKUTENbHOM KyJIbMUHALMENH. B Xxo/1e ucTopuu Bbl
pacckasbiBaeTe He TOJIbKO 00 ycliexax, HO U O MPEeNsITCTBUAX U
Heyzauax. C TOMOIIBIO POTPECCUBHOTO PA3BUTUA YCIOKHEHUHM
BHI 3aB/IaZleBaeTe BHUMAaHUEM CTyIIaTeNlel, a TaKKe
npezyiaraeTe UM 6oJiee MpaBAOTOA00HY0 U YOEANTETHbHYIO
KapTHUHY, KOTOPOI OHU CKJIOHHBI BEPUTb.

. I3ameHuTEe MUPOBO33peHUE Ballle! KOMaHZBI C Y3KOTO U
MeJIKOTO Ha IMPOKOe U TTyOoKoe.

Kak co3aTh B UICTOPUY 3HAYMMOE [IEHHOCTHOE U3MeHeH e ?
Yepes koHUKT. Kak 6bUI0 CKa3aHO BHIIIE, Bce KOHQIMKTHL B
Halllel )KU3HU JeIATCA Ha YeThipe TuIa: pusndeckue (bopbba
CO CTUXUMHBIM OelCcTBHEM, O0JIE3HBI0, HEXBATKOW BpeMEHH U
T./I.), collMabHbIe (60pbba ¢ COMANTbHBIMU U
rocyZlapCTBeHHBIMU MHCTUTYTaMU, BKI0Yas JUCKPUMUHAIINIO,
6I0POKPATUYECKYIO BOJIOKUTY, TOJIUTUYECKHE UHTPUTHU U T.1.),
MEe>KJIMYHOCTHBIE (TIpobJIeMHBIE OTHOIIEHUAMU C APYTUMU
JIIOZIbMU) U BHYTPEHHME (AyllIeBHbIE METaHUA,
IIPOTHMBOPEUUBHIE JKEJTAHUS).

VcTopuu B pekiaMHOU KaMnaHuu Dove «3a UCTUHHYIO
KpacoTy» OCHOBAHbI HA BHyTPEHHEM KOHQIMKTE MEXKAY
Ype3MepHOU CAMOKPUTUYHOCTbIO 1 OCO3HAHUEM
caMolleHHOCTH. KOHQIMKT B peK1aMHON HCTOPUU
«HezmomoHuMaHue» oT Apple ocTpoeH Ha OTCyTCTBUU
TTOHUMAaHUA MEXAY WieHaMU ceMbU. PeKTaMHBIE POTMKHU
#LikeAGirl ot Always moctpoeHbl Ha 60pb0e ¢ CyIIeCTBYIOUUMU
B 0011leCcTBe MpezipaccyiKaMu, KOTOPbIe 3a4acTyIO SIBJIAIOTCA
MIPUYUHOM HM3KOU CaMOOILIEHKY KeHIIWH. B nipeapiaylie riase
MBI paccMOTpesu, Kak pekinama Michelin ¢ cuzaamum B muHe
pebGEHKOM HCITOIb3YET COMPSKEHHBIHN C YTPO30H IS JKU3HU
dursnyeckrii KOHQPIUKT, YTOOBI paccKa3aTh CBOIO
MapKeTHUHT'OBYIO HCTOPHIO.

HayuuTe KOMaH/bI paboTaTh CO BCEMU YPOBHAMU
KOHGIMKTOB M aHTarOHUCTUYECKUX CUJI, YTOOBI CO3/IaBaTh



MapKeTUHT'OBble UCTOPUHU, KOTOPhIe OyAyT 3aTparuBaTh Ballux
IIOTpebuTeNei.

4. VIaMeHUTe OTHOIlIeHWe KOMITaHWU 1 Ballled KOMaH/bI K
KOPIIOPATUBHBIM LIEHHOCTSM.

Y6eauTebHOCTb CTOPUTE/UIMHTA 3aBUCUT OT TOTO,
HACKOJIbKO y0eAuTeNbHBI TPOABUraeMble UM IeHHOCTH.
CiezioBaTesbHO, ellle O/lHA BaXkKHaA 00513aHHOCTh IUPEKTOPA TI0
MapKeTHUHTY — 00eCIeuYnTh KOMITaHUIO MOIITHOM OCHOBHOMU
IIEeHHOCTBI0, KOTOPas BOOAYIIEBJIAET ee COTPYAHUKOB,
omnpezessaeT NIPUHATHE PellleHUH BHYTPU KOMIIAaHUU U JIEXKUT B
OCHOBE KOPIIOPAaTUBHOI'O CTOPUTEJUIUHTA.

Bamm ucTopuu 0/DKHBL OBITh MHTEPECHBIMU U ITPU 3TOM He
HOCHUTB YMCTO pa3BjeKaTeJbHbIN XapakTep. Y HUX 6ojee
Ba)XKHOe IIpelHa3HauYeHue. Belpakasd yepes paccka3blBaeMble
BaMM MCTOPHUU OCHOBHbIE LIEHHOCTU KOMITAaHUM, BBl MOXKETE
TIOBJIUATDH HA OTHOIIIEHUE JIF0Jiel K BaleMy OpeH/y U TOBBICUTD
BEPOSITHOCTH TOKYIIOK. Kak MMEeHHO 3TOT0 J0OUTHCSA, Mbl
paccmoTpuM B 8, 9 1 10-1 riaBax.

5. JlonosiHUTE 6ara’k MapKeTHHT'OBBIX 3HAHU Balllell KOMaH/Ibl
Teoprel SMOIMOHAJIbBHOTO UHTE/IEKTA.

MapxkeTosior YacTo Ha4MHAIOT ¢ Bompoca: «Kakue pakThl 0
IMPOAYKTAaX WIMN yOIyrax Halleil KOMIaHUM JOJKHBI 3HATh HAIIU
noTpebuTenu?» 3aTeM OHU pa3pabaThiBalOT PEKIAMHYIO
KaMITaHHIO, KOTOpasi IIPU3BaHa COOOIIUTb UM 3TH QaKThI.

Ho npob6sema ¢ TakuM GpaKTOIOTUIECKUM TTOAX0/0M B
cJIe[ytoIIeM: K04 K IPUHATHIO pellleHUH O IMTOKYIIKe — 3TO
3MOIIMHU, a cyxue PaKThl SMOLIMU He BbI3bIBAIOT.
CiiezoBaTeIbHO, BB IOJKHBI 3a/]aTh BONPOC: «Kakue aMOIIuH 1Mo
OTHOILIEHUIO K Halllell KOMIIaHWHU/ee MPOAyKTaM/ycayraM
ZOJKHBI UCTIBITHIBATh HAIIU MOTPebuTe I ?>»

YneHaM Baled MapKeTUHTOBOM KOMaH/IbI HEOOXOAMMO
MIOHMMATh, YTO paccKasblBaeMble UMY UCTOPUHU OKHBI
CO3/1aBaTh SMOIIMOHATBbHYIO SMIAaTUYECKYIO CBA3b MEXIY



IJIaBHBIM repoeM U ayauTopueit. ToIbKO IocIe Toro, Kak
SMITATHA U JIFOOOIBITCTBO 3aIelAT ayAUTOPHI0, MOXKHO
JBUTATHCA aibllle — HCIIOIb30BaTh Pa3BUTHE KOHQIUKTA C
TIOJIAPHBIMU U3MEHEHUAMHU [IEHHOCTHOT'O 3aps/a, YTOObI
yAep>KUBaTh BHUMaHUe ayJUTOPUU U B KOHI[e KOHIIOB
BO3HArpaJiuTh ee MOJIOKUTEIbHOMN KyJIbMUHAIIUeN, KOTopas
3arrevaTiieeT 3HAYMMBIN 00pa3 OpeH/ia WK IPOAYKTa B
CO3HAHUU JIOJeH.

6. lIaMeHUTe MeHTaJIbHYIO MO/IeJIb MAPKETUHIOBOM KOMaH/bI CO
CTaTUYEeCKOT'0 ONMCAHUA Ha JUHAMUYHBIN CTOPUTEJLIVHT.

OTtkaxuTtech oT wiatdopm PowerPoint 1 HayuuTe CBOIO

KOMAaH/ly IpeBpaliaTh JaHHbIE B [paMy.

JIUPEKTOP ITO MAPKETHUHTY KAK TEHEPAJTHHBI
ITPO/IFOCEP

A x04y O6BITh TeHepaIbHBIM IIPO/IOCEPOM.

— Jluazaa bodd, aupekTop o mapkeTuHry B GE

ME&I He TipeiaraeM AUPeKTOPY 110 MapKeTUHTY IMYHO 3aHUMAaThbCsA
CO3/JaHUEeM MapKeTUHTOBBIX UCTOpUM. CKOpee, Mbl CYUTAEM, YTO OH
JI0JIKEH OBITh TeHePaTbHBIM ITPO/I0CEPOM — TaK B IIOyOU3HECe
Ha3bIBAIOT I[JIJaBHOE OTBETCTBEHHOE JIUIIO0, CTOAIEee 3a CbeMKaMH
COBpeMeHHBIX MHOT'OCE30HHBIX TejlecepuasioB. [Ipozrocep BhICTyIaeT
CBOET0 pojia «XpaHUTeJIeM BHU/IeHU», KOTOPBIM OTBeYaeT 3a TO, YTOObI
TPaeKTOPUsA UCTOPUHU I10CI€/J0BAaTEIbHO pa3BoOpavynBaIach Ha
MPOTAKEHUM HECKOJIbKUX CE30HOB U MIPU 3TOM KaKJas JAeTalb B
Ka)XZIOH ClleHe rapMOHHpoBasa ¢ obuum nenbiM. [ToHATHO, YTO OH
TaKXKe OTBedyaeT 3a GUHAHCOBYIO CTOPOHY JieJa.

Kak KOpmopaTHMBHBIM TreHepaJbHBIA IIPOJAIOCED JUPEKTOpP MO
MapKeTUHTy  [JOo/bKeH oOyuuTb CBOIO  KOMaHAY  HCKYCCTBY
CTOPUTEJUIUHTA, BBIPAOOTATh CTPATerdi0 CTOPUTE/UTMHTA JJIA CBOel



KOMIIaHWM Y BHEAPUTH MPOIIECChl CTOPUTE/UTMHTA Ha OIllepaliiOHHOM

ypoBHe. OH HaHUMaeT TBOpYeECKHe KaJphbl; 3aZaeT oblilee

HampaB/leHHue CTOPUTE/UIMHTA, 4YTOObl 00ecleyuTh IeJIOCTHOCTD

OpeHZa YU €ero MAapKETWHTOBBIX MCTOPHUN; U 3aZeliCTByeT CBOU

IIPEBOCXOAHBI BKyC, 4TOOBI TrapaHTHUPOBATh IOTEHIIMAJIbHBIM

noTpebuTenam 6peHzia TOJIbKO BBICOKOKauyeCTBEHHbBIE ITepeKMBaHUA.
OTo Gosbiias pabora.
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BPEH/IIHT, OCHOBAHHBIN HA
MICTOPUSIX

JlmpeKTopa 110 MapKEeTHUHTY IIPUBHIKJIM pab0OTaTh B YCIOBUSIX TOPHKOMH
pealbHOCTU: HUKMO He Xxouem Cbluldms 0 Haulell KOMNAaHuuU uwiu
Haulem npooykme.

Ha mnpoTskeHuu Oojlee YeM [JBYX CTOJIETUM MapKeTOJIOTH
3aHUMAJIMCh TE€M, YTO IMOPTWIH JIFOASIM YOBOJbCTBHE, ITPEPHIBAs UX
IIOTOK BIIeYATJ€HWH HAaBA3YMBBIMA PpEKJIAMHBIMU BCTaBKaMHU.
CerofHsI HEKOTOPbIM KOMIIQHUAM VyZAaeTcsd CO03[aTh IIUPOKYIO
OCBeIOMJIEHHOCTh O OpeHze 6e3 OOBIYHOUW HAZ0eJIMBON peKIaMBbl.
Korga Apple win Samsung BBIBOAAT Ha PBIHOK HOBBIM MPOJAYKT,
cpelcTBa MaccoBOM MHGOpPMAIIUM IIPEBpaIalT 3TO B CEHCAIUIO, a
npefaHHble ¢daHaThl BHICTpPAMBAIOTCA B ouepelb 0e30 BCAKOU
peKiIaMbl. 3a 3TUMHU PEeAKUMU UCKIIOUEHUSAMU JIOAU HE IIPOBOJAT
CBOU THU B OXKHIAHWUU TOTO, KOT/Ia UM PACCKaXKyT O HOTYpTEe C HOBBIM
BKyCOM WJIM HOBOM Mozenu MKuHCOB. Kak mpaBwio, moTpeburenu
ZyMaloT o OpeH7ie JIUIb B TY MUHYTY, KOT/la IPUHUMAIOT pellleHre O
MTOKYIIKe. BO3MOXXHOCTb TOBJIWATL Ha IOTpebuTeNnss B 3Ty
ZIparolieHHyI0 MUHYTY U €CTb TO, YTO /ieJlaeT OpeHAMHT, OCHOBAHHBIHN
Ha UCTOPUAX, UMIIEPATUBOM B COBPEMEHHOM MUDE.

Jlasiee MBI pacCCMOTPHUM, KaK C IIOMOITbI0 MAaPKETUHT'OBOM UCTOPUU
OOYANTh IOTPeOUTENEN K COBEPIIEHHIO MOKYIIKM, HO B DTOH IJIaBe
MBI TIOTOBOPHM O TOM, KaK C IIOMOIIbIO CTOPUTE/UTMHTA 3aJ0KUTh
byHZAMEHT [ OJTOTO JIeMCTBUSA, 3amedyaryieB B  CO3HAaHUU



moTpebuTenss obpa3s OpeHZa M OKPYKUB ITOT o0Opas aypoil us
MTOJIOXKUTENbHBIX accolianuii. BpeHJbl, KOTOphble CO3AAI0T TaKYIo
MOII[HYI0O SMOLMOHaNbHYI0 cBA3b — GE, IBM, Always, —
IIpEYCIIeBAIOT; T€, KTO 3TOT'0 HE /leJIaeT, IPOUTPhIBAIOT KOHKYPEHTHYIO
60pn0y. JlaBatiTe A1 Havaia pasbepeMcs ¢ TeM, 4YTO Takoe 6peHd B XX
B.

OITPEJEJIEHUE BPEH/JIA

[TaTtpuk /JIpBUC, reHepanbHbIN AupekTop Davis Brand Capital (DBC),
paspaboTay yHUKaJIbHBIY METO/] aHa/IN3a PHIHKOB U CO3IaHUSA
mddepeHITPOBAHHBIX OPeH/I0B. B adbeKTUBHOCTU ero MoJeNu yKe
ybeamIvch Ha MpaKTUKe TaKue JTUJephl MapKeTHUHTa, Kak Anheuser-
Busch InBev, Autotrader, Chipotle, Progressive, Target u Verizon. Bce
oHU ob6pamatorcs K DBC 3a moMotiibio B pa3paboTKe U pa3BUTHU
KOPIIOPAaTUBHBIX OpeH/IOB U 6PEH/IOB IIPOAYKTOB U YCIIYT.

B HezaBHeM WHTepBbIO /JIPBUC TaK OIIMCAT CBOE BUEHUE
CoBpeMeHHOro OpeHza:

BpeHg — 3TO eAWHaA OpraHuU3allMOHHAs WZesd, KOHCTPYKT
HAWBBICIIIETO YPOBHS, U3 KOTOPOI'O ITPOHCTEKAET BCE OCTATbHOE
1 KOTOPBIM 33/laeT BceMy HalpaBjieHue. VIHorza A cpaBHUBAIO
ero C TIIpecHOM BOJIOM, C TIOMOIIbID KOTOPOM MOKHO
BBIpAIIUBATh PACTE€HUS, CTHUPATh OZEXJYy, TOTOBUTH CyIl U
JeaTb MHOroe Jpyroe. OTO TOT K/IIOUYEBOU WHIPEANEHT,
KOTOPBIH MIPOTIIHUTHIBAET COOOM BCE OCTANBbHOE.

HaliTu HOBBIM HCTOYHUK, KOTOPBLI OyZeT HeucuyepriaeM,
KOTOPBIM MOXKHO OyZleT MCIIOIb30BaTh COTHAMU U COTHAMU
pPasHBIX CII0cOO0B, — BOT OCHOBHAas 3aziaya. Ilo cyrtu, OpeHz
Heocsi3aeM M abcTpakTeH. Ero Herb3s IOMIyIIaTh PyKaMH.

3aZlaya MapkeTojiora — cAeJdaTbh ero ocs3aeMblM |
peayibHbBIM, MaTepUaln30BaTh B KaXKJoW HCTOpUH, OyAb TO
ofHA KapTUHKAa, Mapa CTPOK TeKCTa WIM IIeJbId peKJIaMHbIN



posuK. JIpyrumMu cjioBaMH, OpeH/ J0/KeH OBbITh CBS3YIOIINM
3BEHOM MEXJIy KOMIIaHWEeH/IPOAYKTOM U IOTpebuTenamu (u
BCe Yallle MECTHbIM COOOIIECTBOM U IITUPOKHUM CIIEKTPOM
APYTUX 3aUHTEPECOBAHHBIX CTOPOH IOMHMO IIOTpebuTesnei),
MCTOYHUKOM MOJIOXKUTEJIbHBIX aCCOLUAIIUY I HUX, CIIOCOOOM
CILUIOTHUTb JIF0ZIett BOKPYT HEKOU 3HAUMMOU U/IEN.

OTO cucreMa YyOeXaeHWI, M, Kak U Jrobas cucrema
yOeXXIeHnH, OHa MMEET CBOM f3BIK, CBOIO CHMBOJIUKY, CBOH

puUTya/jibl 1 MOAEIIN HOBe,Z[eHI/IHl.

OZuH U3 APKUX MPUMEPOB TOTO, KaK COIpsKeHHble ¢ OpeHAaMu
pUTyalibl W CHMBOJIMKA BIUIETAIOTCS B HAIly KYJAbTypy, — 3TO
dbeHOMEH JIeHi6IOB.

Bor uto roBoput /[aBuc: «/lepkaTh B pyKax OyTBUIKY CBETJIOTO
nmarepa Corona — BOBCe He TO XK€ caMoOe, YTO Jlep)KaThb B PyKax
O0yThUTKY Budweiser, 4To, B CBOIO O4Yepe/ib, BOBCE HE TO )K€ caMOe, UYTO
ZlepKaTh B pyKax OyThUIKY u3bickaHHOTO Stella Artois. XoTs Bce 3TH
OpeHZbl TpUHAAIEKAT OAHOM KOMIAHWU, MOTpebuTenu BbIOHMpAIOT
pasHble OpeHZBI — HaIlpUMep, B 3aBUCUMOCTU OT OOCTaHOBKH,
IIOTOMY YTO 4Yepe3 OJTUKETKM Ha OyTbUIKAX OHW  MOTYT
CUTHAJIM3UPOBaTh OKPYXKAIOUIUM JIOAAM O Pa3HbIX KadeCcTBaX CBOEU
JIUYHOCTW». JIpyTMMU cjioBaMH, BbIOMpaeMble HaMu OpeH/bI
OTpakaloT, KAKUMU MbI ce0s1 BUAUM WIM KaKUMU MBI XOTHUM, YTOOBI
Hac BUJIeJIU IpyTHe JIION.

[lepBoHavanbHO, TOBOPUT /[IaBUC, OpeHAbl ObUTHM He Oosee 4YeM
cpeAcTBOM HAeHTUGUKAUMU IpousdBoguTenda. llenbio OGpeHga OBbLIO
IIOKa3aTb, KeM IPOU3BeJeH 3TOT HMPOAYKT. MacTepa CTaBWINM CBOU
IIepCcoOHaIbHbBIE ITeYaTH Ha Us/ienus 13 cepebpa, papdopa, KoXKU U T.II.
(cuuTaeTrcsa, 4YTO W3HAYAJIbHO OpeHOOM Ha3bIBAIM TaBPO, KOTOPHIM
KJIEMMWIA KPYHHBIM poraTtbid CKOT). C IIOMOIINBIO TAaKOW IleYaTu-
O6peHZia TTPOMU3BOAUTENL Opas Ha cebs OTBETCTBEHHOCTh 3a KayeCTBO
ToBapa. EciM y mokymaTess Bo3HMKala IIpobsieMa, OH MOT IIOHUTH K
ITPOU3BOAMUTENIO U MMOTPebOBaTh peMOHTA WM 3aMeHbl. «Ho cerogHs,



— TOBOPUT /I3BUC, — TAKOU SAPJIBIK CTAJ CUTHAJIOM /I TIOTpeOUTeI.
CyTb 6peHzia pacIupuIach JajeKo 3a paMKU JIOTOTUIIA WY IIPOAYKTA.
V1 BOT 3ZeCh HAUMHAETCA CaMO€e UHTEePECHOE».

Kak co3maTh OpeHZ, KOTOPBIN OyZeT 3HAYUTh IS JIIOJeH Tak
MHOI'O, YTO OHU CJeJalT ero 4acTbl0 CBOeu HAeHTUYHOCTH? Ha
IPOTSKEHUM IIOKOJIEHUU KOMIIAHUU [Jejlald 3TO C IIOMOUIBIO
peknaMmbl. Ho ceromHsa cuTyalus paguKajabHO W3MeHWIach. YTOOBI
JIOCTy4aTbCA [0 CETOAHAIIHUX TIOTpebuTesneil, TpebyeTcsa Apyrou
MIOZIXO/, — U 3TOT MOAXOZ, TO/KEH ObITh OUeHb IPAMOTHBIM, YUUTHIBAsA
POCT ITOTPeOUTENBCKON UCKYIIIEHHOCTU U CKENITUIIM3MA.

HBIHEINTHAA AHTUITATHUA K KOPIIOPALIUAM

18 cenTsabps 2015 r. YopasieHUe 10 oxXpaHe OKpYKaloIlei cpesibl
CIITA o6BuHMIO KoMIaHuto Volkswagen B mpeZjHaMepeHHOM
HapylieHuu peZiepasbHOTO 3aKOHOIAaTeIbCTBA MyTEM MpoAaXku 428
000 gu3eIbHBIX aBTOMOOMIEH, CHAOXKEHHBIX MOIIIEHHUYECKUM
IIporpaMMHBIM obecriedeHreM. KoMnaHus 3amporpaMMupoBaia CBOu
aBTOMOOWIN TaKUM 00pa3oM, 4TO 60OPTOBOM KOMITBIOTED
pacIio3HaBaJl, KOI/ia MpOBOAMNTCSA JabopaTOpHOE TECTUPOBAHUE, U
BKJIIOYaJ ClieliMa/IbHBIN peXXUM pabOThI IBUTATENEH C TOHKEHHBIM
YPOBHEM BpeHBIX BELIOPOCOB, UTO, XOTS U CHIKAJIO UX MOIITHOCTb,
TTO3BOJISLTIO COOJIFOCTHU EHCTBYIOITYE SKOJOTUYECK € HOPMATHBHI.
OZHaKO B YCIOBHAX HOPMAaJIbHOM SKCIUTyaTalluy Ha J0porax 00beM
BbIOpachIBaeMbIX B BO3/IyX BPEAHBIX ra30B (OKCH/IOB a30Ta) MpeBbIIIal
MaKCHMAaJIbLHO JOIyCTUMEIH nopor B 40 pa32. Jlo Toro kKak 65U10
BBIZIBUHYTO OdUITHNaIbHOE OOBHHEHME, KOMITaHUA OTpUIlaia GpakT
MaxXWHAalWY, IPeOCTaBJIAIa JIOXKHBIE CBEZEHUA U BCAYECKU
IIPENATCTBOBAJIA PACCIeL0BAHUIO TOT'O, II0OYEMY I AU3ETbHBIX
aBTOMOOWIeH, TpoAaHHbIX B Iteproz ¢ 2008 o 2015 1., pe3yIbTaThl
ZIOPOXXHOT'O TECTUPOBAHMA TaK CUJIBHO PAaCXOAWINUCH C pe3ybTaTaMu
CTEHZI0BOT'O TeCTUPOBAHUA.



CnycTs nATh AHeU reHepaibHbIN AupekTop Volkswagen mozan B
OTCTaBKYy, YTBep:KZJas, YTO OH HUYEro He 3HaJ O pPelleHWU CBoeun
KOMaHZbl IIOMTM Ha Takoe MOIIeHHUYecTBOS. Pasropesumiics
CKaHJa/M BbI3BaJl BOJHY CYyZeOHBIX HCKOB, B pe3yJbTaTe KOTOPHIX
KOJIMYECTBO «IedeKTHhIX» aBTOMOOWIer Bo3pocio 0 580 000. 3a
ceou mpecrymieHusa Volkswagen BeiiaTuaa Oosmee $20 MipA
mTpadoB U KOMIIEHCAIMiL,

Ceoumu JeiictBuaMu Volkswagen He TOJIbKO HaHecnaa yzaap IO
DKOJIOTUHM, HO U TMPUYWHWIA MaTepUadbHBIN yIIepO CcBOUM
IOTPEOUTENAM, Y KOTOPHIX HUKTO He XOTeJl MOKYIaTh MoZlep>KaHHbIe
aproMoOwin. IIoCKOJNIbKY IleHa aBTOMOOWIeM Mpu Iepenpofaxe
ynajga B pasbl, cyA 00s3aJ KOMIIAHWIO BO3MECTUTH KaKJIOMy
BJIaJIeJIbITy IIOTEePSHHBIE TBHICIYN J0/1apoB. Ho st GOJBIIMHCTBA
JoZiel, KyNUBIIMX SKOHOMHWYHBIe aBTOMoOwin Volkswagen wu3s-3a
JIMYHOW NPUBEPKEHHOCTU 3allyiTe OKPYXamwlllel cpeJbl, HUKakKad
JIeHe)KHaA KOMIIEHCAllUsAd He MOIJIa BOCCTAHOBUTh YTEPAHHOE JJ0BEepUe
K KOMITQaHUMU.

3a IATH JIET [0 STOTO MIPOU3OIILIO ellle OHO Tparudeckoe coObITHE
C y4acTHeM TpaHCHaIMOHAJIbHOU Kopmopauuu. I[losgHo Beuepom 20
anpensgs 2010 r. Ha Mopckou HedTaHol 1aTdopMme Deepwater
Horizon, OypuBmieid IIyOOKOBOAHYIO CKBaXWHY man1 BP B
MeKCHMKaHCKOM 3aMBe, IporpeMes MOIIHBIA B3pHIB. 13 126 yieHOB
KoMaHZbl 11 dYeymoBek MOrubaU, OcCTalbHble OBLIM 3BaKyHMPOBaHbBI
BepTosieTaMU. [[ONBITKY NOTYIIUTE I10KaP C IOXXapHBIX CyJ0B He Jalu
pe3ynbTaTa, U 4epe3d 36 dacoB IwiaTdopma 3aTOHyJA Ha TayOuHe
OKoJ10 1,5 KM.

BbI3BaHHBIM  B3pBIBOM pa3iuB HedTHU CcTal KpylHeuen
SKOJIOTMYECKOI KaTacTpodoil B aMepuKaHCKON ucropuu2. COINACcHO
Aoknany mnpaButenbcTBa CIIIA, a1 mpeofosieHUA ee IOCHeACTBUU
OBLTU TIPEATPUHSITHI CJIeYIOIIe YCUINA:



HedTh BhITekasa U3 CKBa)XXWHBI B TeueHUe 87 gHel. PabGoThI
BEJIMCh I10 IBYM HalpaBJIeHUAM: JJI FepMeTU3alii CKBaXKUHBI
OBLTH 33/IeICTBOBAHBI /iBa OypOBBIX CyZHA W Ienast GJIOTHUINS
BCIIOMOTaTeJNbHBIX CyZIOB Pa3HOIr'0 THIIA, BKJIIOYAA MOJABOAHBIE
JIOAKYU;  JANA  JIMKBUAAIIUM  HePTAHOro  IATHA  OBUIO
3aZierictBoBaHo 835 HedTecOOpmumKoB 1 okoo 9000 cyzoB. B
ONVH W3 JAHEW Ha MHKe omeparuu ydacTtBoBaso 6onee 6000
cyznoB, 82 Beprosera, 20 caMmoseToB u 6osee 47 849 4esoBek;
6put0 3akpeiTo 230 000 KM2 IIPOMBICIOBOM aKBaTOPUM;
MOMMaHO U OYUlleHO 168 ucraykaHHBIX HePThIO KUBOTHBIX U
nTuL; passepHyro 1 157 017 M mwaBydux 3sarpakzarolinx
OOHOB; OCyIIeCTBIeHO 26 KOHTPOJMPYEMBIX IIO/PKOTOB U
coxxkeHo 59 550 6appesneit pa3nuToi HedTH; IPU OYUCTKe 292
KM OeperoBoii TUHUH, ITOBEPIIIENCA CHIIbHOMY 3arpsI3HEHHIO,
6BL10 MCTONb30BaHO 1632 6Gappesnsa guciiepreHTa U cOOpaHo B
ob1eit cioxkHocTU 27 097 6appeseil pa3nuToil HehTH.

ITo onjeHKaM, Ipexze 4YeM y[aJloCh B3ATh CKBRXKUHY 110/, KOHTPOJIb,
B OKeaH BBUTWIOCH 4,9 MyH 6appereii HedTu®.

OxpyxkHoii cyapsa Kapn bapbee B pesynabTate CyAeOGHOTO
pa3bupaTesbCTBA MPUIIET K BbIBOAY, UYTO «HEOPEXKHBbIE JEUCTBUA CO
ctopoHbl BP, mpuBegnivie K B3phIBY M pasiuBy HepTH... ObUIU
oOyC/IOBJIEHBl CTpeMJeHHeM K NpuObUIN». «B COBOKYIHOCTU 3TU
IIPOSIBJIEHUSI TPyOOM XaJlaTHOCTH CBUZETENbCTBYIOT O KpauHeHn
CTeleHU OTXO/Ja OT CTAaHJAPTOB JAOKHOW OCMOTPUTENBHOCTU U O
CO3HATEJBHOM IPEHEeOPEKEHWHM M3BECTHBIMU  pPUCKAMU»., —
3aKJIIOYWI  CyAbsA. Tpoe cOTpyAHUKOB BP ObUTM IpUB/IEYEHH K
YTOJIOBHOW OTBETCTBEHHOCTH. KOMIaHMA Mpu3Halia CBOIO BUHY B
cMepTd 11 4YesioBeK, HACTYNMUBIIEN BCIeACTBHE B3PbIBA, BBI3BAHHOTO
ee IPEeCTYIHHIM IOBeJeHHeM WIM XaltaTHocTbioS. IIpotuB BP 6bU10
nozaHo 6osee 100 000 cyzeOHBIX MCKOB OT KOMIIAHUM M PU3NIECKUX
JIUl, B TOM WIM WHOM Mepe TOCTPaZiaBIIMX OT KaTacTpodwl; IO



cocTogHUI0 Ha utoib 2016 r. obmjas cymma 3aTpaT KOMIIaHWMU Ha

ycTpaHeHHMe MOC/IeICTBUAN aBapUHU ITpeBbickIa $62 Mipa.

OTo He mpocTto KommaHuu. Volkswagen — KpymHeHWIMii B MUpe
aBronmpousBoguTenbl?, a BP — mecras mo BeawuuHe HedTe- U
razofiobpIBaromas KOMIaHUA Ha Hamel miaHetell. Eme 3a gBa roza
J10 3TOT'0 PUCKOBaHHbIE GMHAHCOBBIE Ollepaliiy 6AHKOB MOCTAaBWIU Ha
rpaHb Kpaxa BCIO T71I06abHYI0 9KOHOMUKY.

['OTOBHOCTh 3THUX KOMIIAHWN CTaBUTh CBOM TIPUOBUIU BBIIIE
OJyraromnosydus MoTpedUTeNeii, CBOUX COOOIECTB 1 BCel IUTaHETHI He
TOJIbKO HAaHECJIO HEIMONPaBUMBIA yAap MO WX KOPHIOPAaTUBHBIM
peryTalusaM, HO ¥ HeraTUBHO OTPa3WIoCh Ha OTHOILIEHUU JoZel K
O13HECY B IIEJIOM.

HegaBuuii ompoc «bapomeTrp goBepus», mnpoBeAeHHBbIM PR-
areutctBoM Edelman, moxkasam, uyro Bcero 52% xurTenen
ZIeMOKpaTU4eCKUX CTpaH BO BCEM MHUpPEe JOBEPAIOT KOPIOpalUsAM U
3TOT TIPOLIEHT CTPEMUTENBHO CHUXKaeTcsa. bosiee Toro, moau
yOeXxeHbl, YTO BCce MPOOJeMbl HAUMHAIOTCA HaBEPXY: TOJMBKO 37%
OTIPOIIEHHBIX  CYMTAIOT, YTO  KOPIOPAaTUBHOE  PYKOBOJCTBO
3aCITyKMBaeT J0BepUALi2,

l'ogpl 3710ymOTpebIeHU 3acTaBUIN JIIOZEH pa3odyapoBaThCsi B
KOpIIOpAIUAX ¥ CKENTUYECKH OTHOCUTBCA K UX 3aABIEHUSIM.
TpagunyoHHasa pekiamMa ¢ ee 0e3yZepXKHBIM XBAacCTOBCTBOM U
HeCOBITOYHBIMHU O0EIaHUAMU TOJBKO YCyTyOJIseT fejio. BoabIIMHCTBO
JIf0/Iel 3HAIOT, YTO, BOIIPEKU 0OeIaHUsIM, peKJIaMUupyeMble TTPOAYKTHI
He czenaloT ux 3yObl Oesee, Tajauio TOHbBIIE, a CEMbU CYACTIVBEE.
YcraB oT o6MaHa, JIOAW TMPUPABHUBAIOT IOHATUE «IPUOBLIb» K
MOHATUIO «IIOOOW IleHOM», BIUIOTh [0 IIpUYMHEHHUSA BpeZa
IOTPEOUTEIISAM.

[IpeosiosieTh 3TOT CKENTUIIM3M TaK K€ TPYAHO, KaK IIPEOOJIETh
3eMHYIO TpaBUTAIUIO. DTO €CTeCTBEHHas TeHAEHLUSA B SBOJIOIUU
noTpebuTreneii, ycwieHHasd  HeJAJIbHOBUAHBIMU  pPeKJIaMHBIMU
cTpaTerusaMu 6peH/0B.



CTOPUTEJUIVHI' 1 IICHXOJIOI'A BJIMAHUA

TeM He MeHee XOpollas UCTOPHS ITO3BOJISET PA3pPyIIUTh Oapbep
CKeIITUII3Ma, 00IeKast MapKeTUHI'OBOE ITOC/IaHNE B DMOIITMOHATBHYTO
000J104Ky. ICTOUHUKOM 3TOU IMCUXOJIOTUYECKON CUIIBI SABJISETCS
SMIIaTUYECKOE OTOXKAecTBIeHUe. Koria ayAnTOpus IoIcO3HATETbHO
OTOXKZECTBIISIET ceOsI ¢ TJITaBHBIM I'epoeM, OHa HAaYHMHAeT
BOCITPUHUMATDb UCTOPHIO KaK cOOCTBEeHHYTO. JIF01 3epKaTbHO
IepeXUBalOT BCe yCIexy U Hey/laul, KOTOphIe BhINAaoT Ha I0JII0
IJIaBHOT'O Ieposi, IIPOBOJAT aHAJIOTUH MEXKIY aHTarOHUCTUIECKUMU
CWIaMHU B ero U cBoe >ku3Hu. Korza okoH4uaTeJbHOE JeMCTBUE
TJIAaBHOTO T€POsI ITO3BOJISIET €My 00peCTU 0OBEKT KeJIaHUs, SMOLIMU U
CMBICJI CJIMBAIOTCA BOEAUHO — 0e3 KaKUX-JIN00 JOMOTHUTEIbHBIX
CJIOBECHBIX OOBSACHEHUH.

KynbMuHAIIMA HCTOPUU IOOYXKJaeT 4YelloOBeKa HCIBITATh CBOETO
poZia Mpo3peHue, OlIyIlleHHWe TOro, YTO OH TOHS/I HEeKYI0 HCTHHY.
[ToCKOJIbKY 2TO OIIyIlleHHEe POXKJAETCA B CO3HAHUU CaMOT0 YeIoBeKa,
OH BepUT B Hero 6e30 BCAKOM parfoHaNIM3alMU U cKkenTuiiuama. OH
caMm JIoIIesI 0 3TOro MOHMMAaHUs, pa3Be HeT? bosiee TOro, MOCKOJIbKY
O03apeHUe COIMPOBOXKJAETCSA BCIUIECKOM SMOIUM YAOBOJIbCTBUS, OIBIT
IJIyOOKO OTIlevaThiBaeTcsi B ero mamsaTu. C 3TOro MoMeHTa oOpas
OpeHza, 3aledyaT/ieHHBI B CO3HAHUU TIOTpeOUTeNsT B OpeoJe
IPUIIOAHATHIX 3MOIIMIM, HAaYMHAET BJIUSATh Ha €ro IIOKyIaTeIbCKoe
nmoBeieHre. BoT KakuM o00pasoM paboTamT ITOCIeAOBaTETbHO
paccKa3biBaeMble XOPOIIIUe MapKeTUHT'OBbIE UCTOPHUH.

BbIBOP MATEPUAJIA JIA NCTOPUU

[Tocste TOTO KakK BB OIIpeZie/INTE CBOIO LIeJIEBYIO ayJUTOPUIO (MIEePBBIN
3Taln CTOPUTEJUIMHTA), BB I0JKHBI BBIOpAaTh MaTeprai, U3 KOTOPOTO
OyzeTe co3aBaTh UCTOPUIO, — GU3NUECKUE U COI[UATbHBIE
YCTaHOBKH, B KOTOPHIX OHA OYZIeT pa3BOpaynBaThCsl, OCHOBHYIO
LIEHHOCTbD Y IVIABHOT'O Tepos (BTOPOU 3Tall CTOPUTEJUINHTA). B



KOHTEeKCTe OpeH/INHTA CYII[eCTBYeT 110 MeHbIIIel Mepe IATh OCHOBHBIX
*KaHPOB: UCTOPUHU O IIPOUCXOKAEHUH, UCTOPUU O KOPIIOPAaTUBHOM
VICTOPUM, UCTOPUU O COLIMATbHON MUCCUU, UCTOPUHU O IPOAYKTAX U
HCTOPHUU O MoTpebuTessix. YToOk co371aTh OCBEJOMIEHHOCTD O
6peH/ie, BaM Hy)KHa XOTs ObI OZiHA TaKasi UCTOPHs; 3aMETHUM, UYTO
HEKOTOpble KOMIIAHUHU PACCKa3bIBAIOT UX THICAYaMU.

HcTopuu o IIPOUCXOXKAECHUU

B KOMMKCax UCTOPUU O IPOUCXOXKAEHUM IIOBECTBYIOT O TOM, KaK
cyreprepoii obpes CBou CymnepcriocoOHOCTH U OTKYZa ¥ HeTro Takasi
HEYTOJIMMAafA )KakJa ClIpaBeAJIMBOCTU. YKYC PalJUOAaKTUBHOI'O TTayKa
Ha Hay4YHOU BbICTaBKe HaJleJIWJI ITKoJIbHMKA [TuTepa [lapkepa
HEeBEPOSATHBIMH ITAYIYbUMHU CIIOCOOHOCTSIMHU, KOTOPHIE ITPOOYIWINCH B
HeM ITocjie TOr'o, Kak rpabuTesb yOui ero Jro0uMoro Asato. [lepexxuB
3Ty Tpareauio, [lutep pelni UCIoab30BaTh CBOE TAUHOE BTOPOE «fI»
— YesoBeka-Itayka — ist 00pbOFbI € IPECTYITHOCTHIO 1
HeCIIPaBe/J/IMBOCTHI0. DTA ApaMaTUieCcKas UCTOPUA O
IIPOUCXOXKIEHUH PAacCKa3bIBAeT He TOJbKO O TOM, KaK OOBIYHbBIM
MOJIOZIOU YesIOBeK cTasl Yes0BeKOM-IIayKOM, HO U, HaZlesIAd ero TaKou
KOMOMHAITVeH TONIOXKUTETbHBIX YeJIOBeYeCKHUX KAa4eCTB, KaK YyYBCTBO
BUHHI ([TuTep cunTaeT, YTO MOT OBI CIIACTH A0, €CJTU ObI 0CO3HA
CBOU CIIOCOOHOCTHU UyTh paHbIlle), CMENOCTh U CMUPEHHUE, CO3/IaeT
ITPOYHYIO SMIATUYECKYIO CBSI3b MEX/Y CTOIb HEOOBIYHBIM
IIeEpCOHAKeM U IleJIeBOU ayJUTOpHEN.

lia KOMIIaHMM, TOCTPOUBIINX CBOM YCIIeX Ha WHHOBAIUAX,
OpeHAVWHI MOXKeT HaYMHATbCS C WCTOPUM O IIPOUCXOXKAEHUU C
OCHOBaTeJieM B pOJU TJIaBHOTro Treposi. Hampumep, ucropus Apple
Havasmack B 1976 r., korga CtuB /I>)kobc m CTuB BO3HAK pemrwim
cobpaThb B CBOEM Tapake IIepCOHAJbHBIM KOMIIbIOTED. B Te BpeMeHa
CUMTAJIOCh, UYTO ToJb3oBaTeaasMu OBM Moryr OBITh TOJBKO
Kopropalluid CcO CJIOXKHBIMM 33adaMu B objactu obpaboTku
nHdopmaluu, HO /xkobc um BO3HAK, BOIpeKu BceoOIeMy MHEHHIO,



XOTeNMU CAelaTh KOMITbIOTEPHI JOCTYIHBIMU I OOBIYHBIX JIFOJEH.
CeroiHsA rapakul CTau JiereHZapHbIM ob6pa3oM B amoce KpemHueBoi
JIOIUHBI, TOCKOJbKYy WMEHHO C HHUX HayaJauCh MHOTHE BeJUKUe
coBpeMeHHbIe KOMIIaHUH, BKJItouasa Apple, Google 1 HP.

M cHOBa o comepexuBaHUU. Ha camoM Ziejie MCTOPUM O TeHUSX B
rapa’kax BOCXOZAT elle K BpemMeHaMm Tomaca OSzaucoHa. OHU
3aTparvBalOT cep/lla, MOTOMY YTO PHCYIOT apXeTUNUYHBIN o06pa3s
aMepUKaHCKOT0  OW3Hec-Teposi:  MOJIOZOTO  TIPeANpPUHUMATES,
KOTOPBIN, MMesl OrpaHWYeHHBIE pPecypchl U HeOOJBIIYI0 KOMaHZY,
IIPOJIBUTAeT CBOIO H/EI0 BOMPEKU OJU30PYKUM IIpeApaccyikam U
nobuBaetcs ycrexa. Ecnu y Bamed KOMIAHUM MMeEETCS TaKas ke
MOIITHAsA WCTOPUS O TPOUCXOXKAEHWM U OCHOBHAsA II€HHOCTh JTOU
HMCTOPUM COOTBETCTBYeT OCHOBHOM IIeHHOCTHU Baliero OpeHza,
cenaiiTe 3TO TMepBOM MCTOpUel, KOTOPYIO BBl pacCKakeTe CBOUM
IleJIeBBIM IOTpeOUTeNAM, 4YTOOBI 3aKpPeNmuTh B HX CO3HAHUU
ITO3UTHUBHEBIN 00pa3 Balero 6peHa.

VicTopuu 0 KOPIIOPATUBHOM MCTOPUU

[To mipaB/ie TOBOPs, yCIlellHbIe KOMITAHUM PeAKO HAaUMHAIOTCA C
repoNYeCcKUX AesTHUM, JOCTONHBIX O10KOacTepoB. Kak IpaBHIo, OHU
POXKAAIOTCA U3 TPEX Belllel: XOPoIllen Uzier, YIIOpHOTO TpyZa U
HACTOMYMBOCTHU. B OTCYTCTBMM 3aXBaTHIBAIOIIETO ITPOUCXOKAEHMUS
MHOTHEe KOMITAaHUH IbITaloTCsA cGOpMUPOBATH ¥ OTpebuTenei
3aBETHOE BOCIIPUSATHE «OJIM30CTH OpeH/ia» ¢ TOMOIIBIO CyXOH
XPOHOJIOTUM COOBITHM, MHTEPECHOM pa3Be YTO PYKOBOZACTBY CaAMOM
KOMIIQHUU U ee COBETY ANPeKTOpoB. KpoMe Toro, oueHb 4acTo 3TU
IepevyHu COOBITUM U3 KOPIIOPAaTUBHOM MCTOPUM HCKIIOYAIOT JIF0OOM
HeTaTUB U IIpeBpaIaroTcs B HENIPaBAOIOA00HbIe TIepecalleHHbIe
HappaTUBHI, KOTOPBIM HUKTO He BepUT. Kak ObUTO cka3aHO B 4-1
rJlaBe, UICTOPUHU PAa3BOPAYMBAIOTCA C HApacTarolel SMOIMOHATbHON
JVHAMUKOW; HappaTUBHI IIEPEUNCISIOT CyXre, He BhI3bIBAOIIHE
SMOIIMU GaKTHI.



PaccmoTpuM, Hampumep, cratbio c¢ canita Coca-Cola mox

HasBaHMEM «MBI JapuM cdacTbe yxke 125 mer»13. CraTha HauMHaeTcs
MHOTr'000€eIIarolIIe. ..

MBI XOTHMM paccKa3zaTb BaM IIOPa3UTENIbHYIO KCTOPHIO
pPa3BUTHUSA 3HAMEHUTOTO OpeHZa W KOMIIAaHWU, HOCSIIEH ero
nmA. Bot yxxe 125 set, HauMHaA co cBoero poxxzaeHusa B 1886 r.
U TosBleHWsT GOHTAHYMKOB C COJOBOM B  CTOJIHIIE
aMepuKaHCKoro mrara J/Ixopmiuss — ropojie Atmanrte, Coca-
Cola oObemuHgeT Ol YW BJAOXHOBJIAET UX Ha HOBBIE
cBepIieHHs. Mbl BeIOpanmu Haubojiee sIpKMe MOMEHTBI Halllei
HMICTOPUH, PACIIOJIOKUB X B XPOHOJIOTUYECKOM ITOPSIAKE, UTOOBI
BBl MOIVIM Y3HAaTh, KaK ITOSBWJICA HAIIMTOK, KOTOPBIN CETrOHS
ocBexkaeT OoJiee MILTHap/a YeIOBEK B /IEHb.

... TYT K€ pa3o4yapoBLIBAET.

Heyxenu MapKeTOJIOTH CYWUTAIOT, YTO IOAOOHAs XPOHOJIOTUA
MOXET 3auMHTepecoBaTh TUNWYHBIX ToTpebuTeneii Coca-Cola?
Heyxenu crated yZepKUT U BO3HArpafuUT UX BHUMaHHe? 3acTaBUT
WCOBITaTh MNO3UTHMBHBIE 3MOLMH? OuUeHb MajJOBEepPOATHO. «UTO MBI
XOTUM, YTOOBI HAIIM MOTPeOUTENN Y3HAIU O Hallel KOMIIaHUM?» —
BOBCE HE TOT BOIIPOC, KOTOPBHIM [JO/DKHBI OBUTM 3azaTh cebe
MapKeTOJIOTHU.

B cBoeit pexnmame mgaa Cymepkybka 2017 1. Coca-Cola
VICII0JIb30BaJIa TOT K€ CJIoraH «AMepHKa IIpeKpacHa», YTO U B pexjiame
aia  Cynepkybka 2014 1., TeM caMbIM IIOATBEPAWB CBOIO
KOPIIOPAaTUBHYIO TMPUBEPXKEHHOCTh KYJIBTYPHOMY Pa3sHOOOpa3UI0 —
MTO3UTUBHBIM TIOCHUI, K COXajleHUio He objeyeHHBI B dopmy
ucropuu. Coca-Cola mnpozomkaeT 1O cTapuHKe BBICTpauBaTh
MapKeTHHT Ha IOJIOKUTEeIbHOM HappaTuBe (B 2016 r. Ha cBoeM Beb-
calTe KOMIIQHMA TpeZjaraja BHUMAaHUIO IIeJIEBOU ayAUTOPUU PAf
myOIuKaIiii B 9TOM CTWJIe, BKIIOUas CTaThio «B3risAz clieliaaucTa 1mo



WCTOPUU €JBl...»), aHTUUCTOPUAX (peLenTax, UHCTPYKLIUAX, KapTax
«TJle KyIIUThb») 1 OyThUIKax B GopMe BeHepbl MIIOCCKOM.

Ha npotsa:xenun nepBbix 100 jieT TaKOM MapKeTUHTOBBIMA MOAXOZ
paborain BriosHe 3GPEeKTUBHO U OOecliedrnBaa KOMIIAHUU YBEPEHHOE
JOMUHUpOBaHWe Ha TiobanbHOM pbiHKe. Ho B XXI B. Mup
CTPEMUTENBHO MeHseTcsA. YToObl BEDKUTH B HOBBIX peanusix U, bosee
TOr'0, YBEJIUYUTh CBOIO ZIOJNIO PBbIHKA, ckaxkeM, Ha 40%, Coca-Cola
HY>KHO CZleJIaTh TO K€ camoe, 4To yke cAenan 6peHza Red Bull, —
06paTUTHCSA K CTOPUTEUTUHTY.
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1891 1892 1893
Calendars are first used for advertising  Asa Candler, who began to acquire Thie Coca-Cola Spencarian scriph
by Asa Candler, Note the ad for The Coca-Cola Company in 1888, tracleman is registerad with the
De-Lig-Ta-Lave, & moutfwash that finalizes the purchase and ncorporates U5, Patent office
is akso sold by Candlor. Aftor 1892 The Coca-Cola Company as a Geongia
hay focuses his anargins exclusihy Corporathan Al thar Company”s second annsal
on Coca-Cola meeting, the first dividend is paid

An sdvertising budget of 51,000 1o IS Lors.

5 authornred.

1845

Asa Candler declares in the Annual
Report that Coca-Cols it sald and
drunk im owery stato and torritory i
the United States.

1890s

HA FUCYHKE:
18g1r.
A3za KeHgnep BNepeble MCNONL3YET ANA peKnambl KaneHaapu. [NpumMedYaTensHo,
YTO BMECTE C COAOBOKW PEeKNaMUpyeTcs 3y6HOM anukcup De-Lec-Ta-Lave, koTo-
PhIF TarHe NpoM3BoAMACH KOoMNaHKWel Kengnepa. HaqvwHas ¢ 1892 1. oH cocpe-
AOTOMUN PAGOTY CBOSKH KOMMNAHWK MCKNICHUTENEHO Ha Npon3soacTee Coca-Cola.
18g2ar.
Asa KeHanep, HayaBwwi BoikynaTe Coca-Cola Company 8 1888 r, 3asepliaer
ee NpuobpeTeHmne W PerucTpUPYET KOMNaHWI B WwWTaTte [Ixopaxms.
Peknamuein Siompket Coca-Cola cocTaenseT 511 000.
1893 T.
Coca-Cola peructpupyeT CBOW TOPIOBLIA 2HAK, HANWCAHHEIK Kannurpaduqe-
CkuM WprdTom Spencerian, & MNateHTHoM Glopo CLUA.
Ha eTOpoM rogoBoM CoBpaHmM MHBECTORAM BbINNa4MBaIOTCA NEPBLIE AMBUASHAID.
1895,
B rogoeom oT4eTe A3a Kengnep coobwaeT, 4To Hanutok Coca-Cola npopa-
eTCH 1 noTpebnseTca BO Boex Wwratax CLUA,




HcTopuu 0 copaibHONU MUCCUU

Ec/y B ITIepUITETUAX IPOUCXOXK/IEHUS Balllell KOMIIaHHUU He XBaTaeT
BOJIHUTEJIbHOTO TePOM3Ma, a KOPIIOpaTUBHAsI KCTOPHUS IIpeCTaBIsaeT
co0oli TTOCTENTEHHOE M CKYYHOE ITPOABIKEHYE I10 IYTHU K yCIIEXY,
CYIIECTBYET ellle OAWH UCTOYHUK /JIsI MOIIIHOT'O CTOPUTE/IMHTA: Ballla
coumanbHasa muccus. [Tog coyuansHoll Muccueil B JaHHOM CIydae
IIOHMMAOTCSA He TPOMKME 3asB/IeHUs O KOPIIOPATUBHBIX MUCCHUAX U HE
6J1arOTBOPUTETBHBIE TIOKEPTBOBAHUS M3 KOPIIOPATUBHOI'O OI0/KETA,
a To, KaK Ballla KOMITaHUs CTY)KUT YeJIOBEYECTBY U CTapaeTcs ceIaTh
3TOT MUp JIydlIle.

[ToTpebuTenu MoKoaeHu# Y 1 Z He IIPOCTO XOTAT, HO U TPeOYIOT OT
YaCTHBIX KOMITQHUM CiIykeHUs ob6miectBy. OHU CYUTAIOT, YTO
reHepamysl KOMMeEPYECKON IMPpUOBUTH JOKHA UATH pykKa o0 pYKy C
COLIMAILHOM OTBETCTBEHHOCTHIO, CTPEMJIEHHEM Y/IYYIIUTDH HAIl MUP.
MosKeT OBITh, BBIIVIIAUT HAWBHO, HO MMEHHO 3TOTO OXXHUJAIOT OT
6usHeca mnoTpebutenu mosioxke 40 jeT. B OTBeT Ha 3TO MHOrUe
KOMIIaHWUW, OoJibllieé YW  Majble, HaYaJlu  peaJlu30BBLIBAThH
pasHooOpasHble colMaabHBIe mporpaMmbl. OpgHa w3 Haubosee
M3BECTHBIX — «/IHUITMaTHUBa B 001aCTH KOPIIOPATUBHOM COITUATBHOM
oTBeTcTBeHHOCTH Starbucks», koTopas mocry:Xuiaa WMCTOYHUKOM
BZIOXHOBEHUSI /IS MHOTHX APYTHUX KOMITAaHUMH.

BoT Tpu nmpuMepa TaKUX COI[HaTbHbIX HHUITUATHB:

1. Procter & Gamble

HauwnHas ¢ yparana «KaTpuHa» B ceHTs16pe 2005 T., KOT/la MHOTHE
HaceJleHHbIe TYHKTHI Ha TeppuTopuu CoeiiHeHHBbIX [IITaTOB cTaniu
»KepTBaMU CTUXUIHOT0 6eICTBUSA WIN aHTPOIIOTeHHOMN KaTacTpodhl,
KOMIIaHMs HaIlpaBJIsIET Ha ITIOMOIIb I'PY30BUKU CO CTUPATbHBIMU
MalllMHKaMU ¥ CyIIWJIKaMH B paMKax IIporpaMMbl «Tide BeseT
Hazexay» (Tide’s Loads of Hope). B koMmmmanuy 3Ha1OT, YTO YKUCTas



oZcXKaa IIOMOra€T HaXOAAMMMCA B TAXKEJIbIX YCJIIOBUAX JIFOAAM
BOCIIPpAHYTHb AYXOM U HO6€,Z[I/ITI> Xaoc.

2. Royal DSM

OTa HUZEepJaaH/CKasad KOMIIaHUA ABJAETCA KPYIIHEUIIIUM B MUPeE
IIPOU3BOAVTEJIEM CIIELIUATIU3UPOBAHHOTO ChIPbA JIA MUIIEBOU U
dapmalieBTUUeCKON ITPOMBIIIIEHHOCTH, YTO OOy C/IaBIUBAET
HaIIpPaBJIEHHOCTD €€ COLUAIBHBIX [IPOrpaMM: OHa TECHO
COTpyAHUYAET cO BceMypHOU TpOJOBOIBCTBEHHOM IPOrPaMMOiA, a
TaKKe oAJep:kKrBaeT HeboJIbIIMe IPYIIbI YUeHbIX, paboTatoliye Ha/
pelteHreM IJT00aMbHBIX ITP0o6eM B 00/IaCTH 3alTUTHI OKPYKaOIIen
Cpezbl ¥ OXpaHbl 30poBbA. [TocmoTpuTte ncroputo o Mmuccuu DSM B ee
BUZleoposinke «HeBocneTsle repou Hayku» (Unsung Heroes of

Science)i4.

3. Costa Del Mar

Ota 6a3upyroias Bo Propuze KOMIAHUA TPOU3BOJUT
BBICOKOKa4Y€eCTBEHHBIE MOJISIPU3AI[MOHHBIE COTHIE3AITUTHBIE OYKH C
WCITOJIb30BaHMEM OHOpasaraeMbIX MaTepruaioB. B pamkax
WHUIIMATUBBI «Bopb0a ¢ IIaCTUKOM» KOMITAaHUSI CTPEMUTCS COKPATUTh
CBO¥ BKJIaZ, B GOPMHUPOBAHYE TUTAHTCKUX IISITEH U3 IIACTUKOBOTO
Mycopa pa3MepoM co ImTaT Texac, I1aBalonix Ha TOBEPXHOCTH
MrupoBoro oxeaHa.

OTH COllMabHbIE MUCCHUU SIBJIIOTCSA HEMCIEPIIAEMbIM UCTOYHUKOM
3aMeyvaTeTbHbIX WCTOPUH, T/Ze TJIaBHBIM TepoeM MOXXET BBICTYIIATh
nubo KoMmmaHus, JUO0 060N ee mpeAcTaBUTeNb. VI TOT U Apyrou
TJIAaBHBIN Tepolt OyAyT MpoOyXJaTh y 1ieJIeBOM ayJUTOPUM TIIyOOKYIO U
VMCKPEHHIOIO JMIIATHIO, ITOTOMY 4YTO JIIOOOM, KTO CTapaeTcs JeaTh
700p0 B 3TOM MHUpE, aBTOMATHYECKU CTAHOBUTCA MarHETUYECKUM
1eHTpoM nAobOpa. Eciu Bama KoMIaHUS peanusyeT KaKylo-Tubo
COIIMA/IBHYIO IIPOrpaMMy, 00f3aTeIbHO WCIONb3yHTe WCTOPUU 00
5TOM B MAapKETUHTOBBIX KaMIIAHUAX M paccKasblBaiTe WX Ha
KOPIIOPAaTUBHOM Beb-caiiTe.



VicTtopuu o mpoAyKTax

[Tocsie ucTOpUM O CBOEM IPOUCXOXKAeHUU Apple cHsta
3aMedaTebHYyI0 UCTOPUIO O TIPOAYKTE, KOTOpas BIepBble ObLIa
IMoKa3aHa Bo BpeMs TpaHcaAnuu Cynepkybka 1984 r. B aToM cTasiiiem
3HAKOBBIM PEKJIAMHOM POJIUKE IVIaBHas F€pOUHA, MOJIoAas
CIIOPTUBHASA KEHIIMHA, OJIUIeTBOPSIET co00i KoMITbloTep Macintosh,
a ee OyHTapCKUe JefCTBUSA CUMBOJIU3UPYIOT TY PEBOJIIOIHIO, KOTOPYIO
obeIiaroT MPOU3BECTH IIepCOHATbHBIE KOMITbIOTEPHI Mac.

OgeTas B IpKHe KpacHble HIOPTHI, OHA OEXUT C MOJIOTOM B pyKax
yepe3 cepblii MUP, HAIOJTHEHHBIU CePbIMU MapPIIUPYIOLIUMU JIIOJbMH.
I[Ipecneayemas OTpsiZIOM cIlelfHa3a, oHA 3aberaeT B KUHO3aJI, TJe Ha
9KpaHe WJeT IpOoIMaraHAUCTCKUil QUIbM B UYeCTb 100mIes «IUPEeKTUB
06 uHPOPMAIIMOHHOM OYMINEHNU», KOTOpble IOMOIVIM H30aBUTH
0OIIIECTBO OT «IyMbl MHAKOMBIC/IHSI» U JOCTAYD ITOJTHOU «yHUUKAIINU
MBIC/IE».

B pekname cofep:XUTCA NOpO3payHbIi HaMeK Ha Be3zecyllue
6u13Hec-KoMITbIoTEPhI IBM, KOTOpbIe acCOIMUPYIOTCS C TOTAIUTAPHBIM
rviepapxu4ecKuM OOIIeCTBOM U3 OPY3JIOBCKOTO pOMaHa-aHTUYTOIIUU
«1984». B Ky/JbMUHAITMOHHBI MOMEHT JKEHIIMHA OpocaeT MOJIOT
(BBI3BIBAIOMIMM accorualiuu ¢ MosioToM MbenbHUup 6ora Topa) B
9KpaH, KOTOPBIH pa3brBaeTcs BApebesru. PaspylneHne 3TOro CMMBoOJIa
IIPOIAraHNCTCKOTO peXXruMa OCBOOOXKIAeT CUAAIINX B 3aje JIIoAen
M3-TI0Z, eT0 BiacTU. JKeHIMHA PUCKYeT U JOCTUTAeT CBOEU LeJIv, U B
TOT MOMEHT, KOI'Zla Mbl COIlepeXUBaeM ee yCIlexy, I'oJoC 3a KaZpoM
obbaBIAeT: «24 AHBapsA KoMmmnaHua Apple mpeAcTaBUT CBOMU
koMmmbioTep Macintosh. Torzga BeI moiiMmeTe, mouemy 1984 r. He OyzeT
noxoXX Ha “1984”». DTo OBUIO MOIIHOE 3asBjeHHe, KOTOopoe Kak
HeJIb34 JIy4llle Pe3OHUPOBAJIO C HACTPOEHUAMU aMepPUKaHIeB B CaMbIU
pasrap X0JIOZHOW BOWHBI C TOTATUTAPHBIM COBETCKUM PEKUMOM.

OTa ’Ke OCHOBHasg I€HHOCTb — OYHT IIPOTHUB IMOKOPHOCTH —
BBIpakaeTcs JIorotTurioM Apple. 9To He pocTo A6JI0KO, TOAUYEPKHUBAET
[TaTpuk [IaBUC, a HaAKylIeHHOEe A0JI0K0. DTOT 0Opa3 OTChUIaeT Hac K



oZlHOU 13 dyHAaMeHTaIbHBIX UCTOPUN UYAEUCKOW W XPUCTHAHCKOMU
peuruu — O BKYLIeHWU IUIOZA C JpeBa IO3HaHUA Jobpa U 3ia,
KOTOpOEe CTaJI0 CUMBOJIOM YesloBedecKoro OyHTa.

fApkue ucropuu Apple ¢ TpoAyKTOM B pOJU TJIaBHOTO Tepos U
JIOTOTUIIOM, HAIIOJHEHHBIM MOIIHBIM CHUMBOJIMYECKUM CMBICIIOM,
ZpaMaTU3UPYIOT OCHOBHBIE IJeHHOCTU KOMITaHUU — I00eay cBOOOAbBI
HaJl IOKOPHOCTBIO ¥ KPEaTUBHOCTU HaJl PYTUHOI.

VicTopuu o noTpeduTessax

Ec/v HY OZIVH U3 YeThIPEX BHINIENIEpEeYNCIEHHBIX NICTOYHUKOB
VICTOpU He MOAXOAUT /I Balllel KOMIIaHWUM, ¥ BaC OCTaeTCs IPyTou,
caMblIii ITABHBIM ¥ HeHCcUepIIaeMbIii HICTOYHUK — Ballly IIOTPeOUTENH.

OavH 13 NIPU3HAHHBIX JIUIEPOB B 3TOM JKaHpe CTOPUTE/UTMHTA —
Red Bull. ¥ sToi#t KOMITaHMU HET 3aXBaThLIBAIOIIET'O ITPOUCXOXKAEHUS,
yBJIeKaTeJIbHOU KOPIOPAaTUBHON MCTOPUM, COLMANbHON MUCCUU WU
IIeHHOT'O MPOAYKTa, M TEM He MeHee OHA Hallula KpeaTUBHBIN cIIocob
IIPOZIBIDKEHUS CBOETO OpeH/a.

[Ipexxze Bcero mapkerosoru Red Bull ycraHoBwIN, 4YTO TUTTUYHBIE
nmoTpebuTen UX IMPOAYKTAa — MOJIOAblE MYXKUUHBI, JIOOAIINe
SKCTpeMajibHble BUZBI CIIOPTA. 3aTeéM OHHM KOITHYIM IJIyO)Ke, YTOOBI
OTBETUTh HA BOIPOC: «YTO XOTAT YyBCTBOBATb HAIIU IMOTPEOUTENH?»
OTBeTOM OBLIO — «OYPJIANIYIO SHEPTHIO». DTO IOHUMAaHMe MPUBEJO K
OTKPBITHIO OCHOBHOM I1IeHHOCTHOM TMaphl OpeHza: Bo30yXJeHUe/
cKyka. Tak MapKeTOJOTH TMpUAYMaTd HEOOBIYHYIO CTPaTEruio
OpeHaVHra —  paccka3plBaTb, a  BepHee,  ITOKa3bIBaThb
IIeHTPUPOBAaHHBIE Ha IOTPEOUTENAX WCTOPHUM, KOTOPHIE COYETaloT
MOIITHOE  CJIOBECHOe  TIOCjiaHWe ¢ 3axBaThIBAIONIUMM  AyX
JOKYMEHTAJTbHBIMUA BUEOKaZipaMM, TaKWM 00pa3oM JAMHAMHYHO
paMaTuU3UpyslT OCHOBHYIO IIEHHOCTh KOMITAHHMU C TOYKU 3pEeHUs
noTpebuTe.

Hampumep, B OJHOM U3 pPOJMKOB IIOKasbiBaeTcs, Kak Oaiikep
Kinayano Kamyopu mpeozosieBaeT y3KHUU IpebeHb TOPHOI'O XpebTa B



OKPEeCTHOCTsAX ropoza BupmkuH mrrata HOta. TpomnrHKa, MO KOTOPOU
OH eZleT, B HEKOTOPHIX MecTaxX He IpeBblllaeT B MUpUHY 30 cM; IO
obeMM CTOpOHaM OT Hee — KpyTble T'OpPHBbIE CKJIOHBI BBICOTOU B
HECKOJIBKO THICSTY MeTpOB. [ToHMMas1, HACKOIBKO 3TO PUCKOBAHHO, BbI
colepe)XHBaeTe IJITaBHOMY I'epolo; Ballle cepAile ObeTcs Bce ObICTpee U
6vicTpee. Briepeann — mpomnactb, U Knayauo BcTaeT mepes TPYAHBIM
BBIOOPOM: TIEPENPHITHYTh ee Ha Oalike W COKOHOMMTb KPUTHYECKU
Ba)KHBIE CEKYHZbI — WIM BBIOpaThb Oosiee Oe30MacHBI MyTh U
OTEPATh BpeMs. Kiayzawo pelraeT pUCKHYTb, BbI C 3aMUpPaHUEM
cepZlla CMOTpHUTe, Kak Oalikep B3jeTaeT B BO3JAyX, U MCIBITHIBAETe
OrpoMHOe obJsieryeHUe, KOTrZla OH YBEPEHHO IIpU3eMJIdeTcsa Ha
TPONIMHKY M IPOZAOJDKAeT IyTb. B 3TOT MOMEHT «OTKPBITOTO
CO3HaHU» Ha dKpaHe nosaBisAeTcs jorotun Red Bull, coeaunssa o6pas
OpeHZa C TOJABKO UYTO TIOJy4eHHBIM BaMH 3MOILIMOHAIbHBIM
nepeXxyuBaHWeM. OJTO W eCTb OpeHAWHT, OCHOBaHHBIM Ha
CTOPUTEJUIUHTE.

Ha caiitre Red Bull BBl He HaiizieTe HUM KpacUBBIX M300pakeHUU
6aHOK C HaIWUTKOM, HU pacXBaJUBaHUA ero JOCTOMHCTB. [Touemy?
[loroMy, 4TO KOMITaHUA 3HAET, YTO €€ TUIIMYHOro 15-25-71eTHero
NOTpeOUTeNA HEe WHTEPECYIOT HU COCTAaB HAINUTKA, HU APYTHE €ro
kKadyecTBa. Ha camom fiesie oH BooOIIe He fymMaeT 00 SHEPreTUYECKUX
HalMTKax, IIOKa He 3aiileT B Mara3MH U He OTKPOET XOJIOAWIbHUK.
MapkeTosioTy 3HAIOT TJIaBHOE: KOrZla WX TUIIUYHBIM MOTpebuTesb,
KOTOPBI cMOTpUT posiMku Ha RedBull.tv, okaxkeTcs mepes MOJKOM,
HarlOJJHEHHOW  6aHKaMM C  KOHKYPUPYIOIIUMU  HAIUTKaAMU,
SMOILIMOHANBLHO 3apsKeHHbIN o6pa3 6peHza Red Bull, oTneuaranHbIit
B €ro CO3HAaHUM B Opeojie IKCTPeMAJbHBIX MCTOpUM, cpaboTaer
MOIITHO ¥ HAaBEPHSKA, OIIPE/IETUB ero MOKYIaTeIbCKOe pellleHue.

Red Bull paccka3spiBaeT McTopum, OpUeHTHPOBaHHbIE HA MYKCKYIO
ayUTOPUIO U OCHOBAHHbBIE Ha IIPeOZOIeHUN CUI Ipupoabl. Procter &
Gamble, Hao60pOT, paccuUThIBaeT Ha XKEHIIMH U BbICTpPAWBaeT
MCTOPUU HA YpPOBHE BHYTPEHHUX U COIUATBHBIX KOH(IUKTOB.



PaccmoTrpuM, Hampumep, Openza Always kommanuu P&G u ero
GpeHAUHrOBYIO KaMIaHuio #LikeAGirll2,

ADVENTURE  INSPIRING  GENIWE  EPIC

i mith o ultrarunning U kayaking
Sanctuaries: Utah Backcountry, 10 Tips for Running Your First Kayaking Rapids on Washington,
Return to the Wild Ultramarathon DC's Potomac River

From BASE jumping thro h calastial cliffs to Anton Knupicka, tha no-nonsansa ultrarannar, Rafa Ortiz and friends find world-class Clags W

tikepackens night-ndeng under a constellation of 5818 the recond SUraight on going funther than whit@water & $1one"s thiww Mom ol Nation’s

stars, Utah's backeountey is the sscned mefuge for PO Wil est areams. capital

V1 cHoBa Bce HaAvyaloCh C MCCaeZoBaHUsA. KomaHga W3 areHTCTBA
Leo Burnett oOHapyXwiaa, YTO HacMelmKU «Tbl Oeraemrb, Kak
ZIeBUOHKa» WU «ThI BeZlelllb cebsI, KaK JeBYOHKa» YHIDKAIOT He TOJIBKO
BCeX JKEHINWH, HO W B IIEPBYI0 O4Yepeab IIeJIEBBIX IMOTpeOuTenei
Always, KOTOPBIMU SIBJITIOTCS ZI€BOYKU-TIOI]POCTKH.
[IpeHEOpEKUTENTBHOE OTHOIIIEHHE «KaK IEBOYKa» MOJPhIBAET YYBCTBO
caMOyBaXKeHHUs [JeBOYKU-IIOAPOCTKA B OTOT KPUTHUYECKU BaXKHBIM
IIepUo/I, KOTJa IIyOOKHEe TOPMOHAIbHBIE U3MEHEHHUS, ITPOUCXOSIITHE
B ee TeJjle, HaXOAATCA B KOHQPJIMKTE C ee MPEeXXKHUM CaMOBOCIPUSITHEM
J10 TeX Top, TToKa He OyaeT chopMUpoBaHa HOBasi UIEHTUYHOCTb.

EAMHCTBEHHOE JIEKAPCTBO OT 3THUX BHYTPEHHHUX IEPEKUBAHUU —
M3MeHeHWe BOCIPUATHSA, B JaHHOM cJliydyae — Ha ypOBHe Bced
KyJIbTypbl. B pesynbTare KoMaHza Always cHsIa BHAEOPOJUK, B
KOTOPOM HHYEro He TOBOPUTCA HHM O JXEHCKOW THIHMeHe, HU O
npoaykTax Always, HMU O TOM, YeM OHM IIPEBOCXOJAT IPOIYKTHI
KOHKYpPEeHTOB. BMmecTto 3Toro komanza Always caenana geBylek
KOJUIEKTUBHBIM IJIaBHBIM IepOeM M paccKas3aja MOIIHYIO MCTOPHIO O
TOM, Kak OHU OOploTCd C OTHMM IIpeApaccyAkamu. B



KyJIbMUHAIIMOHHBIM MOMEHT JeBYIIKU MEHSAIOT KOHHOTaluio ¢ppasbl
«KaK JeBYyoHKa» — #LikeAGirl — ¢ oTpunarenbHoM Ha
MTOJIOKUTENbHYIO, Zlejiasi ee CUMBOJIOM >KEHCKOU CHUJIBI.

BuzieoposvK CTajJ CTPEMUTENbHO PaCIpOCTPAHATHCA HUHTEPHET-
ayauTopue, mpobyx/as B IeByIIKaX YyBCTBO TOPAOCTH, KOTOPOE OHU
IIOZICO3HATEIbHO CBsA3aIM C Jjororunom Always. Ha MowmeHT
HamucaHusa 3Tou KHUTU posnuk #LikeAGirl Ha YouTube Habpan 6osee
100 mutH mpocmoTpoB B 150 cTpa”ax mupa.

[Tocse ycrexa B UHTepHeTe KoMaHza Always ucrosib3oBaja cloraH
#LikeAGirl B pexsname st Cymepky6ka 2015 r. Ilo manasim Adobe,
posuk #LikeAGirl Bei3Bas caMbIii MacCOBBIM OTKJIUK [0 CPAaBHEHUIO CO
BCEMU OCTAJIbHBIMU PEKJIaMHBIMU POJUKaMU. 3a BpeMs TPaHIAIIUU
Cymepkybka okosio 400 000 yesioBeK IMOJAENWINCh UM B COITHMATbHBIX
CeTAX C JleCATKaMM MWLIMOHOB CBOUX /ZIpy3el U IMOAIUCYMKOB; 84%
OTK/IMKOB OBUIU «B BLICHIEH CTENeHU MO3UTUBHBIMU»LL,

Cnoran #LikeAGirl cTran uHTepHET-MeMOM; yCIEITHbIE KeHIUHBI
Havay MCIIONb30BaTh JTOT XeIITer, YTOOBI IOAJAep>KaThb MOJIOABIX
JleByllleK ¥ BHYIIIUTb UM BepPy B CBOM CWJIBL. 3aciayra KoMaHzbl Always
COCTOUT B TOM, YTO OHa 3aIlyCTWIa 3Ty 3aMedyaTeJbHYI0 KaMIIaHUIO,
HO MMeHHO TIJIo0asbHass MHTepHeT-ayIuTOPHs BbiBejia ee Ha HOBBIU
ypOBeHb, TpeBpaTuB Always B 3HaUMMBbIM OpeH/,.

3HAUYVIMbII BPEH/]

Havas Media Ha3bIBaeT 3HAUUMbLMU TaKye OpeH/IbI, KOTOPBIE
BBI3BIBAIOT Y JIFOZIEN MBIC/Ib: «DTOT OpEH/T YIydIllaeT MOIO KU3Hb».
Takoe BocipusiTHe OKYTHIBAET M CAMOTO IIOTpebUTENsA, 1 6peH I aypoit
6J1aromnoydns.

B AwmepuKe 3ayacTyio OIIMOOYHO IIPUPABHUBAIOT CYACThE K
duHaHcoBoMy ycmexy. To u apyroe, 6e3ycJIOBHO, B3aWMOCBS3aHO,
OZTHAKO OlIyIeHre cebs CYaCTIMBBIM WM HeCYaCTHBIM BO MHOTOM
3aBHCUT OT CyOBEKTHBHOM OILIEHKM YeJOBEKOM TaKUX I€HHOCTHBIX
baKTOpOB €ero JKM3HU, KaK IPaBWIbHOCTh/HENPABUWIbHOCTb,



3aCIy>K€HHOCTb/He3aCIy>KeHHOCTb, BEPHOCTB/TIpEeAATENbCTBO,
CIIpaBe/IMBOCTh/HeCcIpaBeInBOCTb. Hampumep, OGeAHBIN UeloBeK
MOXET CYUTAThb, YTO MHUP OTHOCUTCA K HEMY CIPaBeAJIWBO U €ro
HbIHENTHAA OeAHOCTh SABJSETCA CJIeJCTBUEM €ro CO3HATeIbHOTO
BBIOOpA 1 TIOCTYIIKOB, U B pe3y/bTaTe YyBCTBYeT cebs cyacTIuBBIM. C
Jpyroil CTOpPOHBI, OoraThlii 4YeJOBEeK MOXKeT AyMaTb, YTO MUP IO
OTHOIIIEHUIO K HeMY HecIlpaBeJJIuB, PaBHOAYIIEH W BpaxkaeOeH, U
YyBCTBYeT ce0s1 abCOMOTHO HECHACTHBIM.

Kak moKasblBaeT eKEerofHbIi «BCeMUPHBIN JOKIaZ O cdacTbe»slZ,
3TO CKOpee MpaBWIO, YeM HCKJIIYeHue. B noxiaze aHaIU3upyroTCa
OTPOMHBIE MACCHUBBI TJI0O0QIBHBIX JAHHBIX C IIEJbI0 ONpPEAENUTD, B
KaKOMW CTeleHW MAaKpOACIEeKThl XM3HU, TaKhWe KaK 3KOHOMHWUYECKUU
pPOCT M 3aHATOCTh, MOJUTHYECKAsA CTAaOMIbHOCTDb, JAeMOKpaTHhuyecKas
dopMma npaBieHud U Np., U MUKPOACIIEKTHI XXU3HU (MHAVBUYIbHBIN
YPOBEHb [OXOZOB, JIMYHBIE CBOOOJBI, OpayHblE OTHOIIEHUS, CETU
COLIMAJIBHOM MOAJEPKKHU U APYTHe) BAUAIOT Ha OLIyIeHWe CYaCThA.

Tak, BOT 4YTO r'OBOPUTCA BO «BceMUpHOM JOKIaze O cyacTbe» 3a
2017 r. o CIIA.

OCHOBHOM TapaZioKC COBPEMEHHOW aMepPUKAHCKOW 3KOHOMUKH,
ONMUCaHHBIK ewme Puuyapgom UcrepiuHOM, 3akialO4yaeTca B
cleAyrolleM: HayuHadad ¢ 1960-x IT. ypoBeHb [JOXOZOB Ha JAyIly
HaceJIeHUsA BBIPOC NMPUMEPHO B TPU pa3a, OZHAKO 3TO He MPHUBEJIO K
POCTY HallMOHAJILHOI'O II0Ka3aTeJsd cyacTbA. bojiee TOro, B IoCaeAHNUe
ro/ibl CUTyalyid TOJbKO yXyAuwiack: BBII Ha Ayily HacesleHUd pacTerT,
HO YPOBEHb HALIUOHAJILHOI'O CYACThs MaJaer.

[Ipeob6mamatomuii auckypc B CIIIA roBopuT o HeOOXOAWMOCTHU
Hapall¥iBaHUA J>KOHOMHWYECKOI'O0 pOCTa C 1eJblI0 BO3BpallleHU:A
aMEepHUKaHCKOU MEYTHl U MPEAINOJIOKUTEIbHO COIYTCTBYIOIIEro eu
cyactbsl. Ho  gaHHble ybeAUTENbHO  CBUAETENBCTBYIOT 00
omuboyHOCTH Takoro mnogxoza. CoeauHeHHble IIlTaTel MOTYT U
JIOJKHBI TTOBBIIIATh HAIMOHAIBHBIN YPOBEHb CYACThA IyTEM pelleHus
rTyOOKUX COLIMANbHBIX KPU3MCOB, TAKUX KaK pacTylllee HeEpaBeHCTBO,
KOPPYILYA, HW30JAL0UA W HeZOBepUe, a He COCpelOoTayrnBaThbCA



VCKJIIOUUTEbHO WINW JaKe MPEUMYINECTBEHHO Ha 3KOHOMHYECKOM
pocte, TeM 60Jiee YTO KOHKPETHBIE YCUINS B 3TOM HallpaBJIeHUM He
objeryaT, a JIMIIb YCyrybAT  BHIIEyKa3aHHbIE COLMAJIbHbBIE
npo6aeMbre,

[Ipolrie TOBOPSI, MBI XOTUM OT KHU3HU ropaszfo OOJIbIIEro, 4eM
TOJIbKO JeHbrd. MBI XOTHMM XOPOIIHX 4YeJOBEeYECKHUX OTHOIIEHHUH,
B3aUMHOTO JIOBEPUsI, CIIPABETUBOCTU U YECTHOCTH.

[[pyHMass BO BHUMAaHHE OSTOT KOHTEKCT, HEOTbeMIEMbIM
YCJIOBUEM CO3ZIaHUSA 3HAYMMOI'O OpeH/|a SBJISIETCS €T0 I[€JIOCTHOCTD.
[lorpebuTenn cYuTaAlOT OpeHJ 3aCcIyKUBAIONIUM JIOBEpUA U
3HAYMMBIM TOJIBKO B TOM CJIy4ae, €Cld COBIAZAIOT /BE WCTOPUHM:
WCTOPHs, KOTOpPyI0 OpeHA paccKasbiBaeT o cebe caM, U HCTOPUA,
KOTOPYIO paccKa3bplBalOT O HEM IIOTpeOUTeNM U  IIUpPOKas
oburectBeHHOCTh. Clle[oBaTEbHO, BCE MCTOPHHU, KOTOpHIE Balla
MapKeTUHTOBasi KOMaHZia pacCKa3blBaeT O OpeHge, OOS3aHBI
cobToZiaTh BaYKHBIN IIPUHITUIT: OCHOBHAs IIEHHOCTb UCTOPUU J0/DKHA
COOTBETCTBOBATb OCHOBHOM IIeHHOCTH OpeHzia. Ecyiv 9T 1eHHOCTH He
COBIIAJIAlOT, €C/TH JJaHHbIEe OOeIaHusA He BBIIOJHSIIOTCS, JIOAU OyayT
paccMaTpuBaTh 3TO KaK 0OMaH WU MTpeJaTeabCTBO.

OTOT 00601000CTPEIN PpeHOMEH M3BEeCTEH KakK capadaHHOe Pasvo.
PasymMeeTcs1, OH CyII[eCTBOBAJI U B IIPOIILJIOM, HO He 00JIazian U JAeCATON
JloJlel TakOW CWIbl, KaK CerofHs. PekiaMmozaTeny NpUBJIEKaIN
noTpeburenei Oosee wWiIM MeHee Pa3AyTHIMH  OOeIaHUSIMU;
noTpebuTenn NpobOBaIM WX TPOAYKT WIM YCIYTYy € 3aTeM
pacckasblBaJli CBOMM POACTBEHHUKAM U JPY3bsIM O TOM, ITOJATBEP/IMIT
JIV PeaJIbHBIN OIBIT peKJIaMHbIe OOelaHysl I HeT.

CerogHsa Osarozapss WHTEpPHETY YCTHasd peKjJaMa crajaa
MOJTHIEHOCHOU U Be3zecylneli. IloTpebuTenu AenaTcs OHIaiH CBOUM
MO3UTHUBHBIM WM HETATUBHBIM OIBITOM MCIIOJb30BAHUS IPOAYKTA/
yCIyTH, HWHOrZa B QopMe OYeHb JApaMaTHYeCKUX HCTOPUM, U
COCTABJISIIOT PEUTUHTH MTPOAYKTOB M OPEH/I0B, He 3HAS CHUCXOXK/IEHUS

U ITomagbI.



3HauMMble OpeH/Ibl MCIIONb3YIOT pa3Hble *KaHPbl CTOPUTE/IUHTA,
IepeuricieHHble B 3TOU IyIaBe, YTOOBI 0OJieKaTh CBOM obelllaHUA B
dbopmy ucropuii. Korza mpoAyKT WIU yciIyra BBINOJHSAET AaHHbIE
vcTopreid  obemlaHWs WIM  Jake  IIPEBOCXOAUT  OXKUJAHUS
noTpebutesneii, capadpaHHOe pPaZNO CTPEMUTENHHO paCIPOCTPaHSIET
coobieHre «3TOT OpeH yaydlllaeT MOIO KWU3Hb» IO BCEH CeTH U
HazlesiseT OpeH/l TYMaHUCTUYECKOW 3HAYMMOCThIO.

Havas Media coobmiaer, 4To 3HaYMMOCTh OpeHza obecrieyrBaeT
JUCIIPOIIOpIIMOHANbHBIE (QUHAHCOBBIE pe3yabTaThl. [IpoBegeHHOE
areHTCTBOM riiobasbHOe uccjaegoBaHue 1000 KOMIIaHUHU,
pabotatomux B 12 oTpaciax B 34 cTpaHax Mupa € OOMIMM YUCIOM
corpyauukoB cBeimie 300 000 uyesnoBeK, IOKasamo, YTO «Oosee
3HauYuMble OpeHZbl HMeIT 3aMeTHO Oojiee BBICOKUE KIIIOUeBbIE
nmokasaTteau 3PpGeKTUBHOCTM MapKeTHMHTa II0 CpaBHEHUIO C MeHee
3HAYUMBIMHU OpEeHIaMU».

B 4YacTHOCTH, IIOBBIIIEHWE YPOBHA «3HAYMMOCTHU» OpeHAa Ha
kKaxasle 10% yBenuuuBaeT IIOKa3aTejlb HaMEPEHUA COBEPILIUTh
IIOKYIIKy Ha 6,6%, mokasaTeJib HaMEpPEeHHUS COBEPIIUTH ITOBTOPHYIO
MOKynKy Ha 3,2%, IoKa3aTelb TOTOBHOCTU TIOTpebuTeseit
peKkoMeHZ0BaTb OpeHA Ha 4,8%; TMOKa3zaTelb T'OTOBHOCTH K
IIpeMHaJbHOMY IleHooOpa3oBaHuio Ha 10,4%. 3HauyuMble OpeHbI
moJiyyaroT B cpeaHeM Ha 46% OO7bIIyI0 A0MI0 OT COBOKYITHBIX
pacxoioB MOTpebuTesneli, YeM Te, KOTOpble CYWUTAIOTCI He
3HaYUMBIMH. Kpome TOro, akimum 3HAaYMMBIX OpeHZOB pacTyT B
cpeaHeM Ha 133% 6bicTpee ocTaibHOT'O POHAOBOTO PhIHKA.

MTak, ¢dakThl HaIWIO: €M paccKa3blBaeMble MapKeTOJOoraMu
HCTOPUN O OpeH/le COOTBETCTBYIOT HCTOPUSM IIOTpebuTesneil, 3TO
IIPUBOAUT K TOMY, YTO MCTOPUU CTAHOBATCA BHUPYCHBIMH,
nmoTpebuTeny BKIIOYAIOT OpeH/, B CBOIO WAEHTUYHOCTb M BCE 3TO
3HAUMTEJIbHO TMOBHINIaeT GUHAHCOBYIO OTAAYY JJIs1 CAMOU KOMITAHUU U
ee aKI[MOHEPOB.
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PEKJIAMA, OCHOBAHHA{A HA
NCTOPUAX

f Tak paz, 4TO yBUZEI 3Ty peKiamy!

— HukTO, HUKOIa

Kopnopanus General Electric cToskHynach ¢ mpo6aeMoii.
I'eHepanbHbii AupekTop xxedpd MimmenbT mpoBen GE yepes
yCHelnHyoo TpaHchopMaliiio U3 KOMIIaHUM C BECOMBIM MTopTdeieM
bUHAHCOBBIX YCIYT B COBPEMEHHYIO «ITUPPOBYIO TPOMBILIIEHHYIO
KoMITaHU0». PykoBozcTBO GE yBUZIEI0 HOBBIE becIperie/leHTHBIE
BO3MOXKHOCTH B CETOHSITHUX TeHAEHIIMAX BCeoOIel
KOMIIbIOTEpU3ALINU, KOTOPBIE 3aTParuBaiv KaK IPOMBIIUIEHHOCTD C
ee «OOTBIITMMU MallMHAMU», BKJIFOYasA SHEPTeTHYeCKHe YCTAaHOBKH,
aTOMHBIE PEAaKTOPHI, aBUALIMOHHBIE JBUTaTEIU, MEAULIMHCKOE
obopyzioBaHue U T.[., TaK U — C IPUXO/JOM UHTEepHETa —
ITOBCETHEBHYIO KM3Hb OOBIYHBIX JIoZiel. OHAKO, YTOOBI pean30BaTh
TiaHbl ViMMesbTa, KOMIIaHUU TPeOOBaJICA KJIFOUEBOM pecypce: JIyUIlUe
VHXXEHEePHI-IIPOTPAMMMUCTBI, 04Y€Hb MHOT'O JIYYIIIUX UHKEHEPOB-
IIPOI'PAaMMUCTOB.

«OHa U3 TeHAEHINM, Ha KOTOPYIO MBI cZlelalyd OOJBIIYIO CTaBKY,
— 9TO KOMITbIOTEPU3AIUS ITPOMBIILIEHHOCTH, — OOBbsACHAeT JIuHAA
Bodd!, aupexTop mo mapketunry B GE. — CerofHsa HeZOCTaTOYHO,
KaK paHbllle, IIPOCTO IPOJaBaTh OOOPYZOBaHMWE, CKaXKeEM,



aBUAIIMOHHBIE JBUTaTenu. Hama 3azaya — IOMOYb KJIHMEHTaM
obecreunThb MaKCHUMaJIbHO 3bPeKTUBHYIO 3KCIUTyaTaluio
obopyzoBaHus. Jlma 3TOro Mbl CO3JalM B KOMIIAHHMU HOBYIO
VH)KEHEPHYIO T'PYIIY, B KOTOPYIO BXOJAT Thicauu MT-crienmuaamucTos.
OHu pa3pabaTeIBAlOT IPOrPAMMHBIE CPEACTBA U aHAIUTHUYECKUE
WHCTPYMEHTBI, KOTOpble II03BOJIAIOT HAIIUM KJIMeHTaM, Oyab TO
’KeJIe3HOZIOPOKHbIE MW aBUAIIMOHHBIE KOMIIAHWU, 3JIEKTPOCTAHITUU
WIN Jaxe IIPOU3BOAUTENN TPOAYKTOB IHUTAHUA, HAXOJUTh
BO3MOXXHOCTH /I TOBBIIIEHUSA 3PGEKTUBHOCTH, ITPOAYKTUBHOCTU
WM SKOHOMWYHOCTH, HallpuMep Yepe3 MPOTHO3UPOBaHUE TOTO, KOT/a
aBUAIIMOHHBIN ABUTATENb HYXKZAETCSI B KAllUTAIbHOM DPEMOHTE WU
r/ie JIydilie BCero pa3MeCTUTh BETPSHYIO 3JIEKTPOCTAHIIUIO.

Ho, 4TOOBI MpUBIEYb CAMBIX TAJIAHTIWBBIX B MHPE WH)XEHEPOB-
IIPOr'PaMMMCTOB, KOTOpble OyAyT MucaTh MporpaMMHOe obeclieueHne
JUIST yIIpaBJIeHWsI, MOHUTOPUHTA M ONTHUMH3ANWU PabOTHl ra30BBIX
TypOWH, aBUAIIMOHHBIX /JBUTaTeNed, JIOKOMOTHUBOB WIW BETPSHBIX
ayieKTpocTaHIii, GE Hy)XKHO OBLIO COOOUIUTH MHUPY O CBOEM HOBOM
HalpaBieHuH JeAaTeabHoCTH. CoobIecTBO TPOTPaMMUCTOB He 3HAJIO
o ToMm, yTo GE Hauama 3aHUMATbCA CIOKHBIMH U HWHTEPECHBIMU
3a[a4aMu B ob6s1acTi THGOPMAITMOHHBIX TEXHOJNOTHM, Y OOIBITMHCTBO
paspaboTunkoB 10 mo-mpexxkHeMy Kakzaanu paboratb B Facebook,
Amazon, Netflix, Google, Apple win Microsoft2.

MapketuHroBoi kKomanZe GE ObUlO TOpyYeHO U3MEHUTH
BOCIIpUATHE KoMMaHuU B cpefe UT-crenuanucroB. VI bodd pemmna
HavaThb C UCTOPUU. «MBbI C Halllell KOMaHZOoN CYWTaIM, YTO peKIaMa,
Hecylmas B cebe W€, ZacT JIyYIlIMe pPe3yabTaThl, YeM OOBIYHBIN
TIOZIXO/I, JaXKe TIPYU MeHbIlleM oxBaTe. Ham TpeboBasock BIUAHNE, A HE
JacToTa IT0Ka30B. Bo-TepBBIX, MOTOMY, YTO TOKYIKa JOCTAaTOYHOU
YacTOTHI TOKA30B 00oIIach OBl CIAWIIKOM JOpPOT0; BO-BTOPBIX, UTO
ropaso BakHee, Mbl OBUTM yBepeHbI, YTO XOpOIIHE UAeU
PacCIpOCTPAHAIOTCSA CaMU».

WTtak, mosHakoMbTech ¢ OysHOM.



['naBHBIV repou ucrtopuu no uMeHu OysH — MOJIOZ0M MHKEHEp-
IIPOTPAMMMUCT, KOTOpPBIM ycTpowicsa Ha pabory B GE. B posnmkax
«[Touemy OysH 3TO czaesnan?» pacckasblBaeTcAd O TOM, KaK Jpy3bia U
ceMbs OysHa pearvpyroT Ha 3Ty HOBOCTb. B mepBoM posiike poauTenu
IPUBETCTBYIOT pellleHne CblHa paboTaTb B  «IIPOMBIIUIEHHOU
KOMIIaHVMW» U BPYy4YaloT eMy KyBauZy ero zaezna. OysHy IPUXOJUTCA
OOBSACHATH, YTO OH He Oy/eT CTPOUTH OOJbIIMEe MAalIWHBI, a OyZeT
IHMCaTh IIPOTPAMMBI, KOTOPbIE TIO3BOJIAT 3TUM MAaIllTHAM «OOIIaThCs»
ZpYyT C ApyroM. B gpyroMm posmke OH paccKasblBaeT O CBOEU HOBOU
paboTte Apy3pAM Ha MuKHUKe. Ho ofuH U3 Apyseil mepebuBaeT ero,

coob111as, 4YTo OH YCTPOWICA Ha paboTy B BHIMBIIUIEHHYIO KOMIIAHUIO

moJ, HasBaHMeM Zazzies2. Zazzies paspaboTana IPWIOKEHHE I

cMapT$OHOB, KOTOPOE MO3BOJIAET AONOJHATh GOTOrpaduu KUBOTHBIX
IPUKOJIBHBIMU (PYKTOBBIMU LIIANAMHU. JTa HOBOCTb IIPUBOAUT €ro
apy3eii B Bocropr. «Ho s Oyay mnomoraTh CHabGXkaTb Topoza
alieKTpudecTBoM!» — Bockiuiiaer OysH, TIBITAsACh 3aBIaZEeTh
BHMMaHUeM Jpy3eil. «CMoTpuTe, s Hajeal Ha KOTa TiopbaH!», —
IIpephIBaeT ero Apyr. «f Oyay momoraTh 60abHUIIAM paboTaTh Oojee
sa¢pdekTrBHO!» — mpopomxkaeTr OysH. «YTO B 3TOM KpYyTOro?» —
BO3pa’kaeT ero Mmojpyra.

PexnamHasa kammnaHus «[louemy OysH 3TO cZenan?» gana
IIPeBOCXO/IHbIE pe3yibTaThl. OHA He TOJBbKO ITIOMOIJIA IIPUBECTH OPEH/
GE B cooTBeTcTBME C €ro HOBOM CTpaTeruev, HO M yBeIUYWIA
KOJIMYECTBO OTKJIMKOB Ha BaKaHCUM UH)XeHEPOB-IIPOrpaMMUCTOB B 10
pa3. A Bce 6iarozaps Xopoliieil ICTOPUH.

Vcnonb3ysl pekysaMy, OCHOBAaHHYIO Ha MCTOPHUAX, BBl CO3ZaeTe
SMOIIMOHAJBPHYIO CBSI3b MEXJYy BamldM OpeHJoM U IeJeBOM
ayautopueii. OyaH — ayrcabizep. Mbl Bce cuuTaeM cebs B TOM Win
VHOMN CTelleHU ayTcaiZiepaMu B 3ToM Mupe. ClezoBaTesbHO, MbI
naeHtupunpyem cebsa ¢ OysHOM, KorZla TOT HaTaJKHBaeTcsd Ha
HeTIOHUMaHUe POJAHBIX U Apy3ei. Mbl colepe)XBaeM eMy U B KOHIle
VMCTOPUM XOTUM, YTOOBI OKpyKatolue MOoHsuM, 4To OysH Jenaer
HEeUYTO [JeNCTBUTEJbHO BaxkHoe. OH co37jaeT MpOrpaMMHOe



obecrieueHre, KOTOpoe IOMoraeT OOJbIIMM MalllMHaM paboTaThb
HaMHOTO JIy4llle, YeM IMpexe.

Tenepp mpeacraBbTe, uTo GE ucrionb3oBama OBl UIsT OTOM eI
TPAAVULIMOHHBIA PEKJIAMHBIA MTOAXO/: Ha dKPaHe MOABJAETCS JOTOTHUII
GE B compoBOXZeHUM TapafHBIX KAapTHUHOK, M TOJOC 3a KaZpoM
TOp>KecTBeHHO 3asaBisaeT: «Mbl B GE coszaem camble Oosblive U
Jydinve MallMHBI B MUpPe U paspabaTbiBaeM IpOrpaMMHOe
obecrieyeHrie, KOTOPOE COEAWHSAET 3T MAIIUHBI APYT C APYrOM».
Boi3Basa ObI Takas pekjlamMa /JoBepue Y IIeJIeBOM ayAuTOpUu?
3aTpoHysa 6b1 ee? Bpsz au. Vcropuu 06 OysHe AeHCTBYIOT Ha CTOJb
rTyOOKOM 3MOILIMOHAJIBPHOM YPOBHE, Ha KOTOPBI He cIocoOHA HU
oflHA CTaHJapTHas pekimamMa. B 3ToOM 3akIOYaeTcs CUIA
CTOPUTEJLIUHTA.

BCTABJIANTE UICTOPUIO B UICTOPUIO

XOTsI IOITOCPOYHBIE TIEPCIIEKTUBHI TeJle- U paJrOpeKIaMbl
IIpEeICTaB/IAIOTCS BeCbMa TYMaHHBIMU, B 0003pUMOM OyAyIIeM
TeJIeBUIEHHE U PaZiio OYAyT ocTaBaThCsA pabOTOCIIOCOOHBIMU
MapKeTHHIOBBIMU IUTaTGOPMaMU I TeX, KTO MOXKeT cebe Ux
1103BO/INTh. ClIeZI0BaTebHO, €CTH Ballla MAPKETUHIOBAs CTPATET s
TpebyeT, YTOOBI BbI IPEPHIBATIN MEIOAPAMBI I KOMEIUN
peKJIaMHBIMY BCTaBKaMH, JIeJIaiTe 3TO KaK MOXKHO TaKTUIHEE —
BCTaBJISAS ICTOPHIO B UCTOPHIO.

YesmoBeueCKU pas3yM JIETKO MEPEKIIOYAETCA OT OJHON HCTOPUM K
apyroiu. Hampumep, Korzia Mbl IIEpeK/II0YaeM KaHaIbl B TIOMCKaX Yero-
TO HWHTEPECHOTO WIM KOTZla OCHOBHasd CHOKETHAasA JIMHUA
neperieTaeTcs ¢ IMOACIOXKeTaMM, MBI JIETKO M OBICTPO BTATHBAaeMCS B
HOBBIE€ MCTOPHHU. VICTOPHU BCerJa IPUBETCTBYIOTCA HAIIMM Pa3yMOM.
CieZloBaTeIbHO, €C/IU BCTABUTH IMOCPEAN XYA0XKECTBEHHOU HCTOPUU
CBOIO PEKJIaMHYI0 MCTOPHIO, TaKOH IIepexoJi BOCIPUHHMAETCS
OTHOCUTENbHO 0Oe3b60e3HeHHO. Ho, ectn mpephiBaTh TITyOOKYIO
IIOTPY>KEHHOCTDb JIIOZIell B MCTOPHIO TPAJUIIMOHHBIMH KPUKINBBIMU



peKJIaMHBIMUM BCTaBKaMU, Takas pekjiaMa OyZeT JtoZeil pa3apaxars U
OHU €€ IIPOUTHOPUPYIOT.

Bospmure, Kk npuMepy, pekiaMmy, KOTopas CO3JaeTcs CIelhaabHO
Ui TpaHcaanuii Cynepkyoka. OTo e IMHCTBEHHBINA IeHb B TOAY, KOTJa
MOXKHO yoIblaTh paHTacTudeckyto ¢pasy: «Tuie, mapHu! /laBaiite
IIOCMOTpUM peknamy!» Ha To ecTb Becomasa npuduHa. bpeH bl U nx
pPEKJIaMHBbIe areHTCTBA TPYAATCA HaJ 3TUMU PEKJIaMHBIMU POJIUKaAMU
IeJTBIN To/l, ¥ OOJBITUHCTBO U3 HUX COZIEPKAT XOPOIIIe UCTOPUH.

danarel Cymepkybka He IIPOCTO CMOTPAT pekIaMy — OHU
obCy>XJal0T, KaKue POJIUMKU MOHPABUIKWCH UM OOJblle APYTUX, U Ha
C/IeyIONTUM eHb ITyOJUKYIOT OHJIAWH CBOM PEUTHWHTH JIYYIINX U
XyAIINX POJUKOB. EC/IM mOCMOTpeTh Ha 3TU PEUTHHTH, TeHAEHIWA
CTAaHOBUTCA OYEBUAHOMN: TPAAMLIMOHHAA peKjaMa C ee XBaCTOBCTBOM
M HeCcOBITOYHBIMM OOelaHUAMU HeU3MEeHHO 3aHMMaeT IocaeAHue
MeCTa, TOrZla Kak IlepBble MecTa JOCTAI0TCA XOPOIIO pacCKa3aHHBIM
MapKEeTUHT'OBBIM UCTOPUAM.

BivsHWe MapKeTUHTOBBIX MCTOPUN MOXKET BBIXOJUTH 3a MPeZesbl
koMMepueckolt cdeprl. Korza OpeHZB NPOBOAAT KPOIOTIMBYIO
MCCIIeIOBATENbCKYI0 paboTy M MPUXOAAT K IMTyOOKOMY TOHUMaHUIO
CBOMX TIOTpebuTeNe, OHM MOTYT CO3/laBaThb HCTOPUU, KOTOPBIE
3aIycKaloT riaybokue TpaHchOpMUpYIOIe M3MeHeHUs] B MECTHBIX
cooO1ecTBax.

Hanpumep, B VIHauu MmapkeTtosoru 6penzia Ariel (rmpousBoguTens
CPEeACTB /Uil CTUPKHA) OOHApYXWIM OTPOMHOE HEpPaBEHCTBO B
reHJIePHBIX CTEPEOTUIIaX OTHOCUTENIBHO POJY MYKUYUH U KEHIIWH B
ceMbe. B xoze ompoca ObUIO BBIsABIEHO, YTO 70% MY>KUUH CUUTAIOT
CTUPKY 005I3aHHOCTBIO CBOUX XeH. Jlaxke cpeau zeTel Boe U3 Tpex
CUATAIOT, YTO BCIO JIOMAIIHIOIO pabOTy [AODKHBI BBITIOJHSITD
KEHIMHBY, CeroZiHa MHAMMCKUE KEeHIMUHBI TPATAT B CPeHEM ILIeCTh
4acoB B JleHb Ha paboTy IO J0My, TOTZa KaK MY)XUMHBI — MeHbIIIe
yaca?. DTa pasHUIIA HeclpaBeJuBa cama 1o cebe, HO Takke OHa
CIIOCOOCTBYET HEPAaBEHCTBY U B pYyTUx cdepax KU3HU.



113-3a TOro 4TO MOJIOZABIE XKEHIIWHBI MOT'YT TpaTUTh ITo4yTu Ha 2000
4acoB B 'O/l MeHblIle, YeM MY>KUUHBI, Ha y4eby U mpodecCrOHATbHYIO
MIOAITOTOBKY, OHU IOJY4alOT MeHee KBaIUQHUIIMPOBAHHBIE pabouue
Mecta c Oojlee HM3KOM OIUIaTOM TpyZa. PaboTaroniye KeHITUHBI
MMEIOT MEHbIle BO3MOXXHOCTEU /I KApbePHOT'O POCTa, IIOTOMY YTO
VM TIPUXOAUTCA TPATUTh ropasfo 6ojbllle BpeMeHW Ha JIOMallHIOo
pabory.

B pesyabTaTe 3a mepuoz ¢ 2004 mo 2011 r. gond KEHIUH B
paboueii cwie MHAum cHu3mwiachk ¢ 31 g0 24%. DTa TeHAeHIMA
HETaTUBHO OTpaXaeTcAd KaK Ha >KW3HU CaMMX >KEHINWH, TaK U Ha
WHAWNNCKONM DJKOHOMHMKe B IiesioM. Kak o0bscHsaeT mpodeccop
I'apBapackoro yHuBepcutera PoxunHu Ilanzge: «B cembax, rze
’KEHIIIMHBI paboTalT U 3apabaThiBalOT 4YacThb CEeMENWHOTO J0XO07a,
3aMEeTHO CHU)KAaeTCA YPOBEHb HACWIWA U BO3pacTaeT 3HA4YMMOCTHb
’KeHIIUH. Kpome TOro, 9SKOHOMUKH, TZe OOnbInasg dYacTb
TPYZOCIIOCOOHBIX rpakaaH ABJISTFOTCS paboueit CHUJIOM,
ZIeMOHCTPUPYIOT 607Iee BHICOKYIO IPOAYKTUBHOCTD U TEMIIBI pocTa»’,

VHanWicKUe XKEeHIIUHBI XOTAT nepeMeH. 85% 3aHATHIX >KEHINVH
CKasayjy, 4yTo paboTaloT «Ha ABYX paboTax», OfHA M3 KOTOPBIX —
pabora no goMy. 83% cUMTAIOT, YTO MY>KYMHBI JO’KHBI PA3/Ie/IUTh C
HUMHM OpeMsa JoMalIHuxX obs3aHHocTei’. Mapkertonoru Ariel u
peknamHoe areHTcrBo BBDO India B Mymb6ae oco3HaIu 3Ty OCTPYIO
COLIMA/IbHYIO TpO0JeMy, IOPOXKAAIOIIyl0 HEPaBEHCTBO U YYBCTBO
HeCIIpaBeIMBOCTU, U CAejlald €e OCHOBOM CBOEW MapKeTHHIOBOU
KaMITaHuU «Pasgenure goMarHue 06a3aHHOCTH»S,

PexnmaMHbIi  ponuK «Pa3zenuTe JoMmalllHUMe  O0O0S3aHHOCTU»
HAYMHAETCA C rojoca IVIABHOI'O IepoAd — OTLa, KOTOPBIU IHUILET
IUCbMO CBOeH fovyepu. OZHaXbl Be4epOM OH IIpUexail K Hel B TOCTH
VM yBUZEN, KaK €ro J04b, BEPHYBIIUCH C PabOThl U IPOAOIKAA
o0cyKaaTh 110 TeseOHYy CPOUHbIe pabodre BOIIPOCH], 6eraeT 1o oMy,
CTapasch BBINOJHUTb TPAaJULUOHHBIE <«KEHCKHE» JOMAallHUe
00d3aHHOCTU: 3aBapuBaeT MY)XYy 4Yai, TOTOBUT Y)XWH, HaBOJUT
TOPSIZIOK, yOUpaeT leTCKYe UTPYIITKU U 3aHUMAaeTCs CTUPKOM. Bee 3To



BpeMs ee MYy>K CUJUT Ha IUBaHe Tepe/ TejieBu3opoM. OTel] MOHUMAET,
YTO OH TOXK€ OTYaCTU BMHOBAT B TOM, YTO IPUBWI CBOEUN J0o4Yepu
TaKue TeH/lepHble CTEPEOTHUIIHI.

OcHoOBHas I1eHHOCTHAs Mapa, JeXxaiias B OCHOBe 3TOM UCTOPUU, —
CIIpaBe/JINBOCTh/HeClpaBeyInBOCTh.  VicTopusa  HauuHaeTcsa C
MOIITHOTO HETaTUBHOTO LIEHHOCTHOTO 3apsza, IOKa3blBad, KaK 3THU
HecllpaBeIuBbie  COIL[MAJbHBblE  CTEPEOTUNBl  IMepefaloTcA U3
MIOKOJIEHUSI B TIOKOJIeHWe, HO 3aTeM MeHseT 3TOT OTpHUIlaTeNbHbIN
3aps/ Ha MOJIOXKUTENbHBIN, KOTZIa I0Yb YMTaeT IMMUChMO OTIIA U Y3HaeT,
YTO OTHBIHE OH O06ellaeT BhITIOJHATH JoOMalllH1e 003aHHOCTHA BMeECTe
CO CBO€M K€HOU U CTaTh IPUMEPOM JIs1 OCTATbHBIX MY>K4YHH.

OTa WCTOpUA BBI3BAJIa TOPAYMU OTKJIMK Cpefd WHAUUCKUX
’KEHIIIMH ¥ WHUIMMpOBaja [JUCKYCCUIO TI0 Bcell cTpaHe. Posnk
«PazzenuTte gomalrHue o0s3aHHOCTHU» (#ShareThelLoad) wnabpan
6onee 50 mutH mpocMoTpoB 3a 50 gHelt. OH creHepupoBal 6osee 2
MJIpZ TIPOCMOTPOB uYepe3 KIUKU (earned impressions). Eciau ObI
KOMITaHUsA TOKyIlajia YacTOTy ITOKa30B, el MPUILIOCh OBl MOTPAaTUTh
$11 mutH. TeslekaHasbl MOCBSAIIAY IeJIbIe TOK-1I0Y 0OCYXKA€HHUIO TOTO,
Kak cOaJaHCUPOBATh POJib MY)XUMH U JKEHIIWH B ceMbe. Beayiue
ofle’KHbIe OpeH/IbI IOTTOTHWIN STUKETKY C MHCTPYKIIUSIMHU T10 YXOAY 32
OleXKI0M  HaAmUChIo: «[IpUrofHO /I CTUPKU MYKUMHAMM U
’KeHIIMHaMu». bosee 2 MJIH 4YesoBeK moceTWIu cauT Ariel u
noanurcany nerunuio #ShareThelLoad. CafiTbl 3HAKOMCTB J00aBWIN B
IepCoOHaIbHblEe AHKEeThl HOBBIM BOMNpOC: «Bbl TOTOBBI pa3fenuThb

AOMalTHHue O6HBaHHOCTI/I?>>, YTOOBI IIOMOYb JIIOJAM  HAXOAUTDb

ITapTHEPOB CO CXOXXKMMH B3IVIAAaMH Ha ceMelHbIe OTHOIJ_IeHI/IHQ.

duHaHCcOBaa oTAa4Ya 3TOM MapKeTUHI'OBOM KaMIIAHUU BHEYATIAET
He MeHbllle, YeM ee COIIhaIbHBIN 3ddeKT: MpoAaku CpeAcTB A
ctupku Ariel B iHanu 3a rog BeIpocin Ha 75%19.

Takum o6pa3oM, peksaMa, OCHOBaHHAasA Ha WCTOPUAX, Jydllle
BOCIIpUHUMAETCA JIIOAbMU U JAelcTByeT 6osee 3ddeKTUBHO, deM
TpaJuLIMOHHAsA pekjiaMa, KOTopasd pacxBajuBaeT U obeljaeT, HO B
CErO/IHAIIHEM MUpE, T/ie TOTpebruTenu Bee 60oJibllle IIPOTUBATCSI TOMY,



YTOOBI UX TIOTOK BIleYaTJeHUU IpephiBajicsa peKJIaMHBIMU BCTaBKaMU,
caM 1o cebe CTOPUTE/UIMHT He ABIAeTcsa TNaHaleel. [lockosibKy
KaKZBIM MecAl] MWUIMOHBI IOTpeOuTeNell IepeKIovaloTcs Ha
Oe3peksaMHble KaHaJIbl W IUIOIIAAKYW, MAPKETOJOTH /JOJDKHBI
aZlaNTUPOBAaTh CBOM IIOAX0/ B CBETE HOBOM pealbHOCTHLL,

CoBpeMeHHBbII MapKeTOJIOT JOJDKEeH IMpeJIoKUTh MOTpebuTenaM
YHUKaJIbHBIA, 3HAYMMBIA W, YTO HE MeHee BaXHO, HeNpPEepPHIBHBIU
ONBIT (aKTUUYEeCKM B peXuMe HOH-CTOI. AHAJIOTMYHO TOMY, Kak
MeJMaKOMIIaHWM CO3JaBad U yJAep:KUBalud CBOU ayJUTOPUU Ha
IPOTSKEHUU JleCATWIeTUulN, OpeHZbl TakKe JO/DKHBI pPacCKa3bIBaTh
CBOM HCTOPHUM C YCTOMYUBON pPeETryIAPHOCThbIO, YTOOBI 3aBOEBaTh
ZloBepue IoTpebuTesneil 1 COXpaHUTh UX UHTEpeC.
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'EHEPAILIMS CTTPOCA U JIUJIOB,
OCHOBAHHAS HA UICTOPUSIX

CpezHuii CpOK IpeOBIBaHYA B ZIOKHOCTH AUPEKTOPOB I10
MapKEeTHHIY COCTaBJAeT BCero 44 Mecsual. YToObl BEDKUATH, UM
HY>KHO IIPO/IEMOHCTPUPOBATh CBOIO CITOCOOHOCTh 00€ECIIEYUTh
OBICTpBIE U OCsI3aeMble Pe3yIbTaThl. BOo MHOTMX KOMIIAHUAX
JIVpeKTopa M0 MapKeTUHTY CTAIKUBAIOTCS C TeM, UTO Y HUX ITOMIPOCTY
HeT pecypcoB, YTOObI THBECTHPOBATh B OpeHAUHT. VX KOMIIaHUU
OCTPO HYKZAI0TcA B reHepauuu crpoca (B2C) wiu reHepanyum
MOTEHIINATBHBIX KIMEeHTOB (B2B), 4TOOBI BHIITOTHATL CBOU
KBapTaJbHBIE 1EJH.

B mpouioM, eciii KOMIIAHUU XOTeIW YBEJIWYUTH IMPOZAAKU, OHU
YBEJIMYMBAIN MapKeTUHTOBBIM OIOMKET, a eI XOTeNd YIYUIIUTH
ToKa3aTeu MPUObLIH, YMeHbIanu ero. OHAKO CO CTPEMUTETbHBIM
cokpaieHreM 3(QPeKTUBHOCTM peKJaMbl U ee oOxXBaTa CerofHs;d
KOMIIaHUAM HY>KHO HCKaTh HOBble MApPKETUHTOBbIE CTpaTeruu. YToObI
MOHATh, KakKk OpeHAbl  MOTYT  TIpUBJeYb  TOTEHIUATbHBIX
noTpebureneii, 6yAb TO psAAOBBIE MOKYIATENW WIX KOPIIOPAaTUBHbBIE
KJIUEHTBI, U TOATOJKHYTb WX K IOKYIIKe, AaBalTe IepPBbIM /€JI0M
pasbepeMcsa C TeM, KaK CerofHA JIOAW HaxXoAAT U MOTPebsAT
rHbOpMaIUIO U pa3BIeueHUs.

Ha nmporaxeHnn Bcero XX B. 4EJIOBEYECTBO €XEAHEBHO II0JIy4Yaso
MHbOpPMAIIUI0 U3 TpPeX MCTOYHUKOB: Tra3eT, paJuo U TeJleBUAEHUs.
CerogHsa MeHee 27% aMepuHKaHI[eB MOTYT Ha3BaTh XOTs OBl OJHOTO



BeZlylllero IIporpaMMbl HOBOCTeM wWin o06o3peBaTesisi B IMeYaTHBIX
CMUZ2. BOIBIIMHCTBO COBPEMEHHBIX JIIOZIEN MOMTy4anT HHGpOPMALIUIO
13 WHTepHeTa — 4Yepe3 aKTUBHBIN IeJleHalpaBJIeHHbIU MOWCK WIN
TTAaCCUBHBIN cepUHT B COLIMANbHBIX CETSX.

AKTHUBHOE U1 ITACCHUBHOE ITOJIYYEHHE
NH®OPMAILIMN B UHTEPHETE

[l moricka mHGOPMAaIUK B UHTEPHETE OOBIYHO HCIIONb3YIOTCS
ITIOMCKOBBIE CHUCTEMBI, TaKUe Kak Google, Bing, Axzekc u Baidu
(Kuraii), 1 rosocoBble IIOMOITHUKU, TaKUe Kak Siri oT Apple, Cortana
oT Microsoft, «Oxkelt, I'yryi» oT Google (Ha ycrpoiictBax Android u
Google Home) u Alexa or Amazon. IHTEHCMBHOCTb aKTUBHOT'O
IleJIeHalpaBIeHHOTo Movcka HbopManu — 6osee 175 mipz
3aIpOCOB B MECAII.

3a Te ke derTwipe Hezenu 30 MWMIpA YeNOBEK, ABWXXUMBIE
JII00OTILITCTBOM, 0e3 KOHKpeTHOU Ilenn cepPuHIyIOT 1Mo Facebook,
Twitter, LinkedIn, Instagram, Snapchat wiu Pinterest u ciay4daiiHO
HATHIKAIOTCS HAa WHTEPECHYIO WIM IeHHYIO I HUX UHPOpMaIUIo.
KosnuecTBO TakuX CAy4aHBIX CYACTJIMBBIX HAXOZOK, KOTOPBIMU
JIIOAW C YyAOBOJbCTBUEM [IEeJNSTCSI CO CBOMMM JAPY3bSIMHM U
IIOAIIUCYMKAMM B colceTaX, cocrasiadaeT oT 30 mipz go 90 mipz B
MeCHII.

OTU [eCATKA MWUIMApA0B AaKTUBHBIX 3allPOCOB M ITACCUBHBIX
HaXO/IOK  OTKPBIBAIOT  OecmpelneZieHTHblE  BO3MOXKHOCTU IS
MapKeTHWHTa — MIPU OAHOM Ba’KHOM YCIOBUMU.

ViccmemoBaHus  TOBeZieHUA  IMOTpeOWTeNleli B WHTEPHETE
ITOKa3bIBalOT, YTO B 85% ciydyaeB, KorJla MOJIb30BaTENU COBEPIIAIOT
Iepexo/i ¢ IIOMCKOBOM CTpaHUIIbl, OHU KJIWKAIOT He M0 peKjIaMe, a 110
opraHuyecKkoi ccbuike. [Ipu mmepexo/ie co CTpaHUI] COIUANbHBIX ceTel
aTa nudpa Bospacraert 10 90%.

JTO O3HAyaeT, UTO IOMCKOBBIE CHCTEMBI M COIlMaJIbHbIE CETU —
IIOZI0OHO OXKMBJIEHHBIM aBTOCTPaZiaM C MYCTHIMU OMIOOpZaMU BAOJb



HUX — T[OpeJjiaraloT MapKeToJoraM HOBble M Ype3BbIYalHO
s¢deKTUBHBIE KaHaMbl IIPUBJIEeYEHUs IleJIeBbIX MoTpebuTeneil u
BBICTPAWBAaHMA OTHOLIEHUU ¢ HUMU. Ho, eciii MapKeTOoJIOTH 3allOJTHAT
3TO IIPOCTPAHCTBO TOJBKO peEKJIaMOM, OOJbINasg 4YacTb IIeJIeBOU
MOTpeObUTeNbCKOM ayAuTOpUM OyZeT «Ipoe3KaTb» MHMO 3ITHX
peKJaMHBIX  OWIOOpAOB, WrHOPUPYS UX. UTOOBI IpHUBIEYb
MIOTEHITUATbHBIX TOTpebuTeel Ha CBOW CaMT U NMPEBPAaTUTb UX B
3aBCerziaTaeB, €CTb TOJBbKO OAWH CIIOCOO: CO37aBaThb ITOCTOSHHBIM
ITOTOK MHTEPECHOTO U MOJIE3HOTO /I HUX KOHTEHTA.

Emre oauH BaXkHBIU Bompoc. Korzga nosib3oBaTesnb 3aX0AUT Ha Balll
CaliT, 4TO OH BUJUT B MepBylO ouepeab? Bammu mnpoaykTel? Bain
JoroTum U cioraH? /lupupam6sl B azipec Bareil kommanuu? Hukorza
He CcJefyeT HeJOoOlLleHWBaTh CWIy IlepBOro BledataeHudA. Korzaa
NOTEHIMAMbHBIM MOTpebuTenb BIEepBble 3aXOAUT Ha Balll CaT,
cenanTe eMy IoJapokK.

KOHTEHT-MAPKETHHI

[Tox KOHTEHT-MapKeTUHI'OM IOHMMAaeTCA BCA COBOKYITHOCTD
MapKEeTUHTOBBIX IPUEMOB, OCHOBAHHBIX HA CO3/JaHUU U
pacrpocTpaHeHUH IoJIe3HON 1 /Win UHTepecHoN nHopMaIiuu ¢
1[eJIbIO IIPUBJICYEHUA U 3aBO€BAHUA JOBEePUA OTEHIIUATbHbBIX
KJIMEHTOB. TpaZulIMOHHasA peKiaMa C €€ MHOTOKPaTHO
ITOBTOPSIOIIUMCA MMOCIaHKMEM, ONTMCHIBAIOIIUM IIPEUMYIIEeCTBA BAIllero
IIPOAIyKTa, ¥ TPU3bIBOM KyIIUTh HE MOMaAaeT B 3Ty KaTErOpUIo.
KoHIenya KOHTEHT-MapKeTWHra Jajieko He HoBa. B 1895 r.
bxon Jlup Hauvan wu3zAaBaTh KypHan ansa ¢epmepoB The Furrow,
KOTOPBIA IyOJMKOBAJI CTaTbU O HOBBIX CEJIbCKOXO3AHMCTBEHHBIX
TEXHOJIOTUSAX U TIEPEeJIOBOM OIIbITe, 4YTOObI IIOMOYbL depMepaM
MTOBBICUTDH ITPOAYKTUBHOCTDb U PeHTAOEeNIbHOCTh CBOUX XO3SMCTB. ITOT
)KypHaJl M3JaeTcsa II0 Cell JeHb M HaCuuThiBaeT OKoJIo 1,5 MIH
yuTaTenei B 6onee yemM 40 crpaHax mupa. C OZHOM CTOPOHHI, OH
cHabxxaeT depmepoB mose3HoU uHdopmalvet; ¢ Apyroi — HeABHO



co3ZlaeT  OCBeIoMJIeHHOCTb O  OpeHze John  Deere wu
CeJTbCKOX03IMCTBEHHBIX MalllMHaX KOMIIAHUU.

B 1900 r. ogHa ¢paHify3ckasd Npou3BO/ACTBeHHasA pupmMma Haudana
BBIITYCKATh IyTEBOAUTENb IO pecTopaHaM, T'OCTUHUIIAM M MECTHBIM
JIOCTOTIpYMeYaTeTbHOCTAM it aBTomtobuTesneii.  ClpaBOYHUK
MIOJIb30BAJICI OTFPOMHOM  TMOMYJAAPHOCTbIO, M €ro pemnyTalus
IIOCTOAHHO pocia. CerogHa «3Be3za MwulieH» — oOZHA U3 CaMBIX
BBICOKMX HarpaZi, KOTOPyl0 MOXEeT IOJy4YUTh pecTopaTop. Hermoxoe
JIOCTVXKeHUE JJIsT TPOU3BOUTEIS I H.

Kak nokassiBatoT mpuMepsbl The Furrow u Michelin Guide, B ocCHOBe
cTpaTeruy KOHTEHT-MapKeTHWHTra C MOMEHTa ee IIOSBJIEHHUS JiexKas
IpocTOM MpUHUMI: CHauana cdenaiime um nodapox.

Jlo Havana mpoAaku, IpexJe 4yeM OoOpyIIMBaTh Ha MOTpebuTess
JIaBUHY UHPOPMAIIMU O TIPOAYKTE WIH yCIyTe, CAeaaiTe eMy NoAapoK
B BHZIe 3HAUYUMMOTO, 3apsHKEHHOTO OSMOIUSAMHU IlepeKUBaHUA.
[lomapuTe eMy HOBBIM W HEOXWUAAHHBIM OIBIT, OOJAYeHHBIH B
SMOIIMOHAIbHBIE TIEPEeXUBAHUA, KOpode TOBOPS, PACCKaKUTE eMy
XOPOIIIYIO UCTOPUIO.

Eciv mepBBIM BIleuaT/IeHHEM O BaiieM OpeHzie 6yzaeT BUAEOPOTHK
WIW CTaThsl, paccKasblBawlllas yBjieKaTeJbHYI0 UCTOPUIO O TIPUPO/E,
HayKe, TeXHOJIOTUAX WX Ha JiIIoOyI0 APyTyi0 UHTEPECHYIO TeMY, 3TOT
ITOIAPOK-CIOPIIPU3 TOOYAUT MOTpebuTesna OTKPHITh ABEPb U 3aUTU B
Bam marasuH. Korzia oH 3alifleT B MarasuH U HaYHET OCMaTpHUBaThCS,
TO TPEBPATUTCSA M3 AHOHMMHOIO TOJIb30BaTeNsd B MOTEHIIMAJIbHOTO
KiveHTa. Tellepb MOXET IOAKIIOUMTHCS Ballla KOMaHZAa IpOAaX,
YTOOBI MTOOYAUTH €ro cZeaTh CIeAVIONUM IMar U CTaTh HACTOSAIIUM
KJIIEHTOM.

B ObUTBIE TOABI KOHTEHT-MAapPKETHHT C HCIIOb30BaHUEM ITeYaTHbIX
CMHU, Taxkux xkak The Furrow wm Michelin Guide, ObL1
JIOPOTOCTOAIIMM  JIOTIOJIHEHWEM K  TPAaAMIIMOHHOW  peKJIaMme.
KoMmImanusam Hy:XKHO ObUIO HAWTU CBOIO MOTEHITUANBHYIO ayJAUTOPHUIO,
eXeMeCIYHO COOMpaTh aKTyaJlbHble MaTepuaabl M IMHCAaTh CTAaTbH,
nmevaTaTh OyMakHble U3JaHUS U 00eclieurBaTh UX paclpoCTpaHeHUe.



CerogHss Bce cTajmo Topasgo 1pomle. Cpead COBpPeMEHHBIX
BUPTYQJIbHBIX QHAJIOTOB KOPIIOPATHMBHBIX OyMa)KHBIX KypHaJOB
MOKHO Ha3BaTh, HanpuMep, LIeHTp 370poBbA 3y60B M MONOCTU prad
Colgate wmu caiit Securitylntelligence.com IBM, rme koMmIaHUHU
Ipe/iaraloT CBOMM IIOTEHIMAJbHBIM U COCTOSIBIIMMCS KJIHWEeHTaM
ITOJIE3HYIO Y aKTYaJIbHYI0 MHGOPMAIHIO, ITO3BOJISIONIYIO VIVIIINTD UX
*KU3Hb.

B ceropHsamntHeM I1I06aTbHOM WHTEPHET-MUpEe ITyONMKAIUSA U
pacIpocTpaHeHNe KOHTeHTa CTaIl OTHOCUTENbHO JIETKUM U JlellIeBbIM
Z1leJIoM, OCOOEHHO II0 CpaBHEHHUIO ¢ TpagunuoHHbIMH CMU. Boiee
TOT'0, KOTZJa MapKETOJIOTU CO37al0T KOHTEHT C YYeTOM ITPUHIIUIIOB,
obJyleryaronuxX ero HaxokJeHue dYepe3 IOUCKOBbIE CHCTEMBI U B
COIIMANIbHBIX  CETAX, OXBaT  ayAUTOPUM  MOXET  /OCTUYb
OecripenieZIEHTHBIX MacIITaboB. ['paMoTHasA peanu3alyusl CTpaTeruu
KOHTEHT-MapKeTWHIa Ha OCHOBE CTOPUTE/UIMHTA  I03BOJIAET
MHWHHUMU3UPOBATh 3aTpaThl Ha MpHUBJIeYEeHUE IIOTEHITHAIbHBIX
KJIUEHTOB U 00ecIeuuTh ropaszio Oojiee BBICOKYIO peHTabelbHOCTHb
MapKETUHTOBBIX WHBECTUIIUHN, dYeM TpaJUuIlMOHHbIE peKJIaMHbIe
CTpaTeruu.

Oco3HaBas HOBbIe peayii, CETOHS Ha 3TO I0JIe BBIXOASAT JaXKe Te
MapKeTOJIOTH, KOTOphble paHbllle HUKOIZlA He 3aHUMalCh KOHTEHT-
MapKeTUHroM. Ho HOBMYKaM He TaK-TO IIPOCTO pa3obpaTbcsi B
OOWINY CYIIECTBYIOIINX BO3MOXKHOCTEN UM TOHATH, KaKWe BapUAHTHI
JIydliie BCero MOAXOAAT A1 X KOHKpeTHoro 6usHeca. YToObI TOMOYb
JYpeKTopaM II0 MapKeTUHTY MOHATD, KaKie UMEHHO Iark UM HY»KHO
IPEANPUHATD Ui Ilepexofia OT OPHUEeHTHPOBAHHOTO Ha peKIaMy K
OPUEHTHUPOBAHHOMY Ha CTOPUTE/UIMHT MapKeTHUHTY, MbI pazpaboTtanu

MOJ¢EJIb 110 Ha3BaAHUEM MapKeTHHPOBbeI KOHTI/IHYYMi.

MAPKETHWHI'OBBINI KOHTUHYYM

ITOT KOHTHMHYYM BKJ/IFOYAECT ITATHb 5TAIIOB PA3BUTHA, YEPE3 KOTOPHBIE
IMpOXOoJAT KOMIIAHNH, PEIIUBIINE BHEAPUTh KOHTEHT-MdPKETHUHI' B


http://securityintelligence.com/

CBOU MapKeTUHTOBBIE CTpaTeruu. Baiila KoMIaHusa — peTporpaz,
KOTOPBIU CO3ZIaeT TOJIbKO CHOKYCUPOBAHHBIN Ha TPOAYKTE KOHTEHT?
Wnu nuzep, BBICTPAaUBAIOIYI CBOM MapKeTHHT U ITPOJaXU Ha OCHOBE
CTOPUTEJUIUHTA? OTa MOZEIb IIOMOXKET BaM OIIPEZEIUTh, Ha KAKOM
9Tarle Ballla OpraHU3aIys HAXOAUTCSA CeTOAHsA, U OyIeT CIyKUTh
IIyTeBOJWTENEM B II03TAITHOM Iepexoie OT CGOKYCHUPOBaHHOI'O Ha
peknaMme K cGOKyCUPOBAaHHOMY Ha UCTOPUAX MapKeTUHTY.

PeTporpag

Takve KOMIIaHUY JKUBYT B IIPOIILJIOM, HE OCO3HABasi HOBBIX peaHi.
OHM IPEBO3HOCAT caMUX ce0s1, pacXBaJMBaIOT CBOU MMPOAYKTHI U 1AIOT
HecOBITOUHEIE OOemanusa. Kak 1 camoBio61eHHbIe Hapitrccsl, OHU
He BUJAT, YTO JPYTUE He Pa3AesioT X CAMOBOCXUITIEHHUSA.
CiemoBaTeNbHO, IUPEKTOP 10 MAPKETUHTY B TAKOM KOMITAHUH
JIOJDKEH, KaK IICUX0TepaIeBT, KOPEHHBIM 00pa3oM
TpaHCcHOPMHUPOBATh MBIIILIEHE PYKOBOACTBA, MAaPKETUHIOBOM
KOMAaH/IbI I KOMaH/IbI ITPOJIAXK 1 IIPUBECTH UX K TOMY, YTOOBI OHU
COCPEIOTOYMINCH Ha ITOTPEOHOCTSX U JKeJIaHUAX MIOTPeOUTeNel, a He
Ha caMux cebe.

HoBH®4oK

OTu OpeH/IbI Z1e1aloT MepPBhIe Mary B MyOIUKauu ¢GOKyCHUPOBAHHOTO
Ha MMOTpebUTeNaX KOHTEHTA, HO IT0 CPAaBHEHUIO CO CBOMMMU OoJiee
POABUHYTHIMUA KOHKYPEHTAMMU ABJIAIOTCA HOBUYKAMU: OHU T10-
IIpeXKHEMY IPUBA3aHbBI K TPaJULIMOHHBIM CTPATerUAM
MapKETUHI'OBBIX KAMIIAHWM U CO3JAaI0T KOHTEHT TOJIbKO B PaMKax
3TUX KOMITAaHUM: HEPETYIAPHO U beccricTeMHO. [TOHATHO, YTO TaKOH
MIOZAXO0/, He IPUHOCUT UM OCSA3a€MBIX Pe3yJIbTaTOB, IO3TOMY OHU
IPeATIOYUTAIOT TPATUTh OOJBIIYIO YacTh MapKeTUHTOBBIX leHer Ha
MOKYIIKY MecTa i ITyOIuKay KOHTeHTa Ha pacKpy4eHHBIX



MEAUaIvIoIagKax, BMECTE C OTHUM IIOKYIIad M UX YUTATEC/IbCKYIO

ayZUTOPUIO.
CToOpUHOMMKA
o I g =
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Petporpan HoBHYOK SkecnepT Nupep BusnoHep

CoznaeT Toneko  Co3faeT KoHTEeHT MNepexonuT BuicTpavBaeT CoznaeT kopno-
chOKYCHPOBaH- B PaMKaxX MapKe- K YCTOWUMBOMY — MAPKETWHN M NPo-  PETHEHYRKD KyNb-
HEIM HE NpoaykTe THUHIOBBIX KaM- COZNAHMED KOH- [amM Ha OCHOBE TYDY Ha OCHOBE
KOHTEHT NaHWiA TEHTa CTOPHUTENNMHIE CTOpMTENNHHa

MapKeTUHIOBLIM KOHTUHYYM

Hampumep, HOBUYKM MOTYT BpeMs OT BpeMeHHU IyOJIMKOBaTh Ha
TIOITY/IAPHBIX MeANaIUIoNaKax MHGOPMaIMOHHO-PEKIaMHBINA
KOHTEHT, KOTOPHIM IIOMOT'aeT UX ITOTEeHIINAIbHBIM KINEHTaM PEeIUTh
HeKylo TMpobjieMy WIM OBJaleTh HEKWM II0JIe3HBIM HaBBIKOM,
CBSI3aHHBIM C TMIpejlaraeMbIM IMPOAYKTOM/yciayroi. llenb aToro —
ITOKa3aTh, YTO OPeH/T MOXKET OBITD ITOJIE3HBIM ITOMOIITHUKOM.

Ha cBoem caliTe MHBeCTHIIMOHHBIN (oHzA Vanguard mnpexnaraer
pasziesl 0 IEHCMOHHOM IUIAaHUPOBAHUM U KaNbKYJATOP JJIsI pacyeTa
WHBECTUIIMOHHON JOXOAHOCTH, YTOOBI /JOCTYITHO U HAIJIAAHO
OOBSICHUTh IIOTEHIIMAJbHBIM KJIHMEHTaM, II0YeMy B3HOCHI Ha
VHAVNBUAYAJIbHbIE TIEHCMOHHBIE cueTa IRA jydiie zAenaTh B Hadaje
HaJIOTOBOT'O T'0Zla, a He B KoHIle. Canon MoMoraeT BiaiesibllaM Kamep
OBJIaZIeTh TOHKOCTSIMH HCKyccTBa (GOTOCBEMKU U HAMTU HOBBIE
WCTOYHUKY BAOXHOBEHMS, IIyOJIMKysd Ha calTe UWHTEPBBIO CO
3HaMeHUTHhIMU ¢poTorpadamu.

Y The New York Times Bbl MOKeTe IIPUOOPECTU TAKET PEKIaMHBIX
ycayr ee cobcTBeHHOro OpeHzMHroBoro areHtcTBa T Brand Studio,
KOTOpOe TOMOXKET BaM C CO3ZlaHUEM WHQPOPMAIMOHHO-PEKIAMHOTO



KOHTEHTAa W Pa3pabOTKOM CXeMbl TIPOJABIKEHUSA C YYETOM
YUTATETbCKOU ayIUTOPUU T'a3eThl.

CoumanbHble MeAWa Hadalu IMpeJjaraTb TaKue YCIYTU ellle
HECKOJIbKO JieT Ha3a/. [loHayaay OHM NMPOCTO MpoJaBaiu peKJIaMHbIe
MecTa Ha CBOUX ILIaTGopmax, MO3BOJSASA KOMITAHUAM ITyOJUKOBAaTh
JF000¥ KOHTEHT TI0 CBOEMY YCMOTpeHMI0. Kakoe-To BpeMsi 3TOT KaHas
obecreurBayl OpeHZaM ITUPOKUN COITMAJBHBIM OXBaT, IOCKOJIBKY
MOAMUCYNKU TOTPeOIATH HX KOHTEHT, KOMMEHTHDOBAJIM €ro W
JIETVWINCH ¢ Apy3baMu. Ho 3aTeM conuanbHble TIaTGOPMBI U3MEHWIH
CBOM QJITOPUTMBI U JIMKBUAUPOBAIN 3Ty OPTraHUYECKYI0 PEKJIAMHYIO

ayIUTOPUIO>.
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When i1s a dollar worth .
more than a dollar?

Right now. And your retirement depends on it.

For the three-quarters of pre-retiress who lack a savings plan, the mest common
reason cited ks procrastinaticn. 1t's human nature, but waiting until the last moment to
plan for retramant can make a raal diffananca in your savings.

This is especially true during tax time. Because April 18" is the deadiing for both filing

woul taxes and apamng an IRA, mary pecple veasl unlil Apal 10 mmvest. Bul by dalinng,
WOU'TE MSSing ol on 1hi moenth-te-manth compounding you could hawe eamed by
contributing in January of the prior year, That means the dollar you imest now can b
{3 worth more than the dollar you invest next Apil

HA PUCYHKE:
Korna nonnap cToMT 60nblue nonnapa?

Cewndac. Yl oT 3TOro 3aBMcKT Balla NeHcKs.

Tpw yeTBepTH NicAer NPeANeHCMOHHOMC BO3PaCTa, Y KOTORSIX HET NNaHa neH-
CHOHHbIX HAKOMASHWMIA, Ha3bIBaIOT MNaBHY IO NPUYMHY. NPOKPacTMHaUKs. Tako-
Ba YeNoBeYeckasd NpMpoba, HO NPWBEIYKE OTKNaABIBaTE NEHCMOHHEIE BIHOCH
0O NocneqHero MOMeHTa MOXET 3HaYMTENBHO YMEHBLIMTE MTOTOBYHD BENKMHM-
HY MEHCHUOHHEIX HAKOMAEHM.

Bonbwyio ponk UrpaeT Hanorossii nepuos, Mockoneky 18 anpens — KoHeuy-
HbIM CPOK NMOAaYy HANOroBOW AeKNapaumK W OTKPLITUA NeHCMOHHOTO CYeTa
IRA, MHOTWME OTKNAAbIBAIOT NEHCHMOHHLBIE B3HOCH A0 anpens. Ho Takum obpa-
30M Bbl IMLLGETE Ce6sl AOXOAA B BUAS EXEMECAYHOIO HaYUCNEHNS CNOKHOMO
NPOUEHTa, KOTOPbIM MOMK 6bl 3apaboTaTh, eCiv Gbl CAeNank B3HOC B AHBape
npeauiaywero rofa. 3To O3HavaeT, YTo JOoNNnap, MHBECTUPOBAHHLIM celJac,
6y0eT CTOUTE AOPOXKE, YeM NONNAP, MHEECTMPOBAHHLIM B anpene.

['TaBHBIN HEZOCTAaTOK TAKOI'O IOAX0Ja, OTPAaHMYEHHOTO paMKaMU
OTZIeJIbHBIX MAapKEeTHHIOBBIX KaMIIaHWH, COCTOHUT B TOM, YTO H3-3a
OTCYTCTBUSI IIOCTOSTHHOT'O IIPUTOKA HOBOT'O KOHTEHTA Y II0JIb30BaTeN ek
IIOIIPOCTY HET CTHUMYJIa BO3BpamiaTthcsa. TOMBKO IO ITOW MIpUYMUHE
JlaHHas CTpaTerus He MOXKET MPUBECTH K 3HAYMMBIM pe3y/IbTaTaM.
OHa fJaeT HOBMYKAM BO3MOXKHOCTh IIPO30HAUPOBATH IIOYBY, HO He
60J1ee TOro.
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A Boot Giving Soldiers Karea's Answer to Heart Histary It's Mot Just About the A Mew Era for 1T
Power Glowing Skin The biggest innevations.in Beaches The catalysts af a tech
Mgt the waman who created The age-aild wistdam behind cardiology since the 19605, Herey Florida plans 1o start a transformation.

weearable tech bar the U5, theé country’s innavative e Space and IT race.

HA PUCYHHKE:
OT Hawwmx peknamogaTtenem
Toyota

boTuHKK, Npraalolwme conpatam cuny
3Ta MeHLWMHa pa3paboTana HOBYIO OBYBHYIO TexHONOIMIo And apmuim CLUA
Amorepacific

Kopenckuin peuent ANnA CUAKOLLEN KoMK
MHHOBaUMOHHBIE TEXHONOMMIW Ha OCHOBE APEBHWUX PELIENTOB
Cleveland clinic

CepaeuHan uctopus
KpynHenwmne MHHOBaLWK B KapAWONOrMKM Nocne 1960-xX .
Enterprise Florida

He Tonsko nasxu

Kak ©nopwaa nnaHMpyeT BCTYMWTL B HOBYIO KOCMUYECKYIO W IT-roHKY.
Dell EMC

Hoeasa snoxa MT
KaTanuWsaatopel TEXHONOTMMECKON TpaHChopMaL M

JKcIepT

B oTsiduie OT HOBUYKOB C X CIIOPAANYECKUMU ITyOIUKAITUAMU
SKCIIEPTHI IIpeJIaraloT CBOUM ITOTPeOUTESIM CTaOWIbHBIN ITOTOK
3HAYMMOTO KOHTEHTAa, KOTOPHIY ZJaeT UM HOBBbIE 3HAHUSA, BIOXHOBJIAET
1 pa3BiekaeT. Harpumep, LleHTp 3710poBbA 3y0OB U MOJIOCTH pPTa Ha
cavite Colgate.com — HacToAmMY Mogapok, koTopsiii Colgate gaput
CBOMM MOTEHIMAIbHEIM U IIOCTOSHHEIM TI0Tpe6uTenamO.

B aTOM paszesne KOMIIaHUA TpejjaraeT IOCETUTENAM IOJe3HbIe
COBETBHI: KaK COXPAaHUTb 37OPOBBIMH 3yObl W JECHBI, a TaKXe 9YTO

AcJIaTb IIPpU IIPOXOXKACHUU 0ojiee CIOXKHBIX CTOMATOJIOTMYECKUX


http://colgate.com/

IIpoLeayp, TaKUX Kak yaajeHwe 3yO0oB win umiuiaHtaums. B CIIA
JIIOAY, WIIyII¥Me B UWHTEPHETEe OTBeThl Ha CTOMAaTOJOTMYeCKUe
BOIIPOCHI, KJIMKAIOT O cchbUikaM Ha Colgate.com ropaszio yaiie, Yem
Ha TpagUITMOHHBIE MeAUTIIMHCKME caiiThl WebMD wmiu Mayo Clinic.
Kak kKommaHua cymesia cAelaTb CBOM CAaUT OAHUM M3 CaMbIX
HaJZIeX)KHBIX KCTOYHHUKOB CTOMaToJiornuyeckoit wuHbopmanuu? Bo-
mepBBIX, MapkeTosioru Colgate OTCIEKMBAIOT, KaKue TEMBI OOJIbIIIE
BCETO WHTEPECYIOT WHTEPHEeT-II0/Ib30BaTeJeN, 151 CO3/ar0T
COOTBETCTBYIOIIMU  KOHTeHT. OHM  ONTUMU3UPYIOT  KaKAYIO
TyOJIMKAITAIO, YTOORI Ta IOJTy4Yasia MaKCHMAa/JIbHO BBICOKME PEUTHHTH B
aJITOpPUTMaxX IIOMCKOBBIX CUCTEM U TIIomajajia B IIEPBbIE CTPOKU

PE3YJIbTAaTOB HOI/ICKaZ. Takum o6pa30M, Kor'Za IIOJIb30BATEJIb AE/IAET

ITIOMCKOBBIM 3ampoc, CBSI3aHHBIU co CTOMAaTOJIOTUYECKOM
nHdopmalie, B IepBOM Ke CTPOKE OH TIIOJy4yaeT OTBET OT
Colgate.com — wu dyamie Bcero Ha 3TOM 3aKaHYMBaeT IIOHUCK.

Colgate.com u3 mMecAa B MecdAl] paclIUpsieT CBOIO ayAUTOPUIO
TOJIb30BaTeiell ¥ BBICTPAUBAET C HUMU ITPOYHBIE, JOJTOBpEMEHHbBIE
OTHOITIEHUS.

Kpome Toro, KoMmaHusA He UCIOAb3yeT LleHTp 370pOBbsi 3yOOB U
MIOJIOCTU PTa IS MPOABIKEHUA CBOUX MPOAYKTOB. BpeH/bI TepSIOT
JloBepue TIOTpebuTeNel, Korzaa MIPUBJIEKAIOT WX UWHTEPECHBIM
KOHTEHTOM, a 3aTeM IIepeKJI0YaloTCd Ha CTapyl J00pylo — U
HAOHWBIIIYI0O OCKOMUHY — PeKJIaMy.

BmecTo 3TOro myOJMKyeMbIM Ha cailiTe KOHTEHT MO3UIMOHUPYET
Colgate kak suzepa B 0061aCTU TUTHEHBI TTOJIOCTA PTa U IIpeZjiaraet
CYIIIECTBYIOIIMM U IIOTEHIHAJbHBIM ITOTPEOUTENAM IIOJIE3HYIO
nHbopMaIuio. JTO Mepexo/, OT COo3/laHusAd KOHTEHTA, HalleJIeHHOTO Ha
IpOZABIDKEHNEe OpeHJa, K CO3aHUI0 KOHTEHTa, ITOJIE3HOTO JJIA
notpeburensa, zAenaer Colgate skcrmeproM B 006ylacTU  KOHTEHT-
MapKeTHUHTA.



Google how many teeth do we have Q

HA PHCYHKE:

Al Images  Shepping  News  Books Mo Settings  Tools

Abput 121,000,000 results (0.93 seconds)

32 teeth

At about age six most children bagin to lose thair baby teath, which ane than
replaced with adult lesath. This process will continue into their early leens. Adults
have more teeth than children; most adulls have 32 teeth, Among these teeth are 8
incisors, 4 canines, 8 premclars, and 12 melars (including 4 wisdom teeth).

How Many Teeth Do We Have | Colgate® Oral Care
wiwrw colgabe comian‘usiocioral-haalh . lsath. . how-many-leeth-do-wa-have-0113

@ Abcuttisesat B Fesdiiack

People also ask

How many baby teeth do you have? W
How many teeth do you have at the top of your mouth? W
How many teeth do you have when your 3 years old? v
How many different types of teeth do humans have? v

Fasohack

How Many Teeth Do We Have | Colgate® Oral Care

wearw. colgate. comfenfusiocioral-haalth!.. Aeeth. . fhow-many-teath-do-we-have-0113 -

At about mge six most chikdren begin 1o lose their baby teeth, which are then replaced with adult testh,
This process will continue into their sarly teens. Adults hivve more teath than children; mest adults have
12 tepth. Among these teeth are 8 incisors, 4 canines, B premolars, and 12 molars (including 4 wisdom
baath ).

Google: Ckonbko y Hac 3yH6oe?
Pe3ynsTaToB: OKONO 121230000 (0,93 cek.)

[B PAMKE]

Y B3poChbIX None 3y6oB 60NblUe, Yem Y feTel: 60NbLUMHCTBO NIOASH UMEIOT 32
3y6a, B TOM Yncne 8 pesuUos, 4 KNblKa, B Manbix KOPeHHbIX 3y60B K 12 6ONbLUMX
KOPEHHBIX 3yHOB (BKNIOHaA 4 3y6a MyapoCcTK). BONLLWKWHCTBO NIOASH MMEIOT NoN-
HblA HABOP 3y60B K TOMY BPeMEHW, KOrAa NOCTUraloT NOAPOCTKOBOIO BO3PAcTa.

Ckonbko y Hac 3yéoe | Colgate® Oral Care
https://www .colgate ru/oral-health/basics/mouth.../how-many-teeth-do-
we-have-0113

[Noxoxure 3anpochl

Cronbko 3y60B y pebeHka’

CKONBKO AONKHO BLITL 3y60B Ha BEPXHEW YENoCTH?

CKONbKO 3y60B LONKHO BLITL ¥ pebeHka B Tpu roaa?

CKONbKO pasHbix BMAOB 3y608 Y YenoBeka?

Cronsko y Hac 3y6oe | Colgate® Oral Care
https://www.colgate ru/oral-health/basics/mouth.../how-many-teeth-do-
we-have-0113

B BO3pacTe wWecTh NeT MONOYHbIE 3y6bl Y AeTel HaYMHaKoT BhiNafaThb



W 3aMEHAIOTCA NOCTOAHHBIMK, YTO NPOACIKAETCA 10 paHHEro NOAPOCTKOBO-
ro pospacta. Y B3pOCnbiX Nojer 3y6os 6onblle, Yem y AeTel: BONbILMHCTBO
nogen UMeloT 32 3y6a, B TOM YUcne B pesuos, 4 Kbika, 8 mManblx KOpeHHbIX
3y6OE U 12 BONBLUKMX KOPEHHBIX 3y60B (BKNKOYan 4 3yba MyopoCcTm).



JIngep

Korza koMItaHMM ITepexoAT OT YCTOMYUBOTO CO3aHUA KOHTEHTA K
YCTOMYHMBOMY CTOPUTEJUTUHTY, OHU IIPpeBpallaloTCA B IMJEPOB
KOHTEHT-MapKeTUHTA.

YeTnipe roza Hasaza IBM o6beAnHIIA CBOU IPOAYKTHL U YCIYTU B
chepe KnOepOE30MaCHOCTH B MoApasieiieHre ToJ Ha3BaHWeM IBM
Security. Ceroaua B IBM Security paboraer 8000 crnenuaaucToOB IO
Kk1bepbe30macHOCTH, B OJHOM TOJIbKO 2015 I'. UX YKUC/IO YBETUYNIOCH
Ha 1900 yesnoBek. B 2016 r. noapaszaenenue IBM Security CTOUMOCTBIO
$2 mapa mokasano ABy3HAuHbIe TEMIIBI POCTA, B /Ba pas3a OIepenB
CpelHepbIHOYHBIN MOKa3aTelb.

Butie-npe3ugenT IBM  Security Kane6 Bapnoy o6bscHWI
YHUKAJIbHOCTh MapKeTUHTOBOW 3aJlaud, CTOAIIer 1epes ero
nozpasaeneHueM: «4ToObI TOOYAUTH JIIOAEHN K IeHCTBUAM, HaM HYKHO
Pa3bACHATP HMM OYe€Hb CJIOXHble B TEXHWYECKOM IUIaHe, OYeHb
crellMaJU3UpPOBaHHble M 3a4yacTylo OYeHb Iyratoliue IMpobaeMbl.
Hamu npogykThl cieniidpryuHbl. B oT/iure, HalipuMep, OT CUCTEM /1A
OpraHu3ald COBMECTHON pabOThl, JIOAM HE CTAJIKUBAIOTCA C
HalllMMU [IPOAYKTaMHU HAMPAMYIO, He TOJIb3yIOTCA UMY KaK KOHEeYHbIEe
IOJIb30BaTeNM, He BUZAT, Kak OoHU paboraior. Ha camoMm zese MbI
OyZeM CcYacT/IWBBI, €CJIM HAIId MPOAYKTHI BOOOIE HUKOIZIA BaM He
npuroZaTrca. Ho eciu BApyr B HUX BO3HUKHET HEOOXOAVWMOCTD,
ropasfo Jydile, 4Tobpl OHM y Bac ObUIM. B 3TOM KOHTeEKCTe
CTOPUTEJUIMHT IPHOOpeTaeT BaXKHelIIee 3HadeHue»S,

[Tpexxge Bcero, komaHza IBM Security ycTraHOBWIa, 4YTO Y
JUPEKTOPOB TI0 MWHPOPMAIMOHHOU 6e30MacHOCTU U OOBIYHBIX
oJib30BaTesiell MHTepHeTa O4eHb pa3Hble MoTpebHOCTU. «Korga peub
nger o KubeprpecTymHOCTH, — OObBscHsAeT bapioy, — cpezacTBa
MaccoBoil mHbopmaruu GOKyCHUPYIOTCS Ha TOM, KTO 3TO cZean u
nmouyemy. Ho ety Bl — ouepeZiHaA MOTEeHIMATIbHAsA MUILEHb, JJIA Bac



COBepIlIeHHO He Ba)KHO, KTO U MoYeMy 3TO c/iejial; Bac MHTepecyeT —
kak? Eciu BblI moliMeTe, KaKk OBLIO COBEpINEHO KUOepIpecTyILIeHNeE,
BBl MOXKeTe pa3paboTaTh pelleHre W IIPeJOTBPAaTUTh ITOXOXKYIO

aTaky».

Komanza IBM Security MoHsMa, 4YTO OHA MOXET IIPHUBJIEYb
ayZIUTOPUIO  TOTEHIIMANbHBIX KJIHNEHTOB — JHUPEKTOPOB  IIO
MHOOPMAIIMOHHON 0€e30IacHOCTH, TeHepaIbHBIX JUPEKTOPOB U
YJIEHOB coBeTa  JUPEKTOPOB, 03200YEeHHBIX IIpoOIEMOM
Knbep0Oe30rmacHOCT CBOMX KOMITQaHMM, — Tpejjarasd KOHTEHT,

cocpeZloTOUYeHHbIN Ha 0ObsICHEHUU 3TOTO KJII0UEBOT'0 «KakK» B 06J1acTU
NT-6e3onacHocTr. Ha cBoeM 3aBOeBaBIlleM MHOKECTBO Harpaj, caure
Securitylntelligence.com komanza IBM  Security nybsukyer
aKTyaJbHblE HOBOCTU O HEJZABHUX XaKepCKUX aTakax, HOBOM
BpegoHOocHOM [10, HOBBIX crocobax Kpaky JaHHBIX Y BBIABIEHHBIX
yA3BUMOCTSX B IPOrpaMMHOM oOecriedeHUH, KOTOpble MOTYT
IoABepratb KOMIIAHUU PUCKY, U COIIPOBOXKAAET 3TU HOBOCTHU
aHAJIM30M TOTO, KaK MOXKHO 3alUTUThCA OT aHAJOTUYHBIX aTak>.
Exxemecauno caut Securitylntelligence.com mocemjarOT COTHU THICAY
JUPEKTOPOB 110 MHbOPMaLIMOHHBIM TEXHOJIOTUAM, I10
nHbopMalMoHHOM 6e3omnacHocTy U UT-cnenmanucToB, 61arofapHbIxX
IBM 3a moMo1lib.

Yem »>3TOo oOTIMYaeTca OT peknambl? Ilodemy ImoTpebuTenu
noBepsatoT uHbopmaluu oT IBM, HO He A0BepsSIOT peKJIaMHBIM
3asaBieHusAM OpeHz0B? Kane6 bapsoy 3HaeT, 4TO caMbiii BepHBIU
cioco6 TOTepsATh JoBepue KIMEeHTOB — pacxXBajuBaTh CBOIO
KOMIIaHUIO U ee TpOAYKTHI. [loaTomy 6OsbIIasg 4yacTh KOHTEHTA Ha
SecurityIntelligence.com HU CJIOBOM He yrnoMuHaeT HU IBM, Hu ee
IIPOAYKTHEl U pemieHusa. BMmecto atoro IBM mpocTto mpefocTasifaeT
nHpopmanuio, HeobxoauMyto U T-celinanucram s BBIIOTHEHUA UX
pabotsl. B pesynbrare IBM Kak MCTOYHUK MHPOPMAITUM TTOJIb3yETCS
O6ojsiee BBICOKMM YpOBHeM JoBepus cpeau UWT-crenwaavcroB, 4eM
MHOTHE ApYyTrue TpaJULIMOHHbIE UCTOUHUKHA HOBOCTEM.


http://securityintelligence.com/
http://securityintelligence.com/
http://securityintelligence.com/

Korga IBM  packpsuia  cepur0  XaKepCKUX  arTak  Ha
HepTexMHUYeCKre KOMIIQaHUW, OHA HeMeJleHHO coobinwia o6 3Tol
yrpo3e Ha Securitylntelligence.com. Mwup mnpuciaymancai K ee
IIpEeAYIIPEXAECHUIO.

SECuritylntE"igence Nmsmlmplcs INDUSTRIES ~ X-FORCE RESEARCH  MEE
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Massively Distributed Citadel
Malware Targets Middle Eastern
Petrochemical Organizations

000

HA PUCYHKE:

CTpemuTensHO pacnpocTpaHsalolweesca epegodHocHoe [10 Citadel aTakyer
BNMIKHEBOCTOMHbBIE HEPTEXMMUWYECKUE KOMMaHWM.

15 CeHTABPA 2014 r., oT [aHbl Tamup

Cpasy mocie TIOABJEHUSA OTOM NyOJUKAMKM TpaAWLIMOHHEIE
HOBOCTHBIE Meaua, Bkiatodada rasetel The New York Times, The Wall



Street Journal wn arentcTBa Associated Press m Thomson Reuters,
pPacCIIPOCTPaHWIN 3Ty HOBOCTb II0O BCEMY MUPY CO CChUIKOU Ha IBM
Security.



= Ehe New York Eimes Q

Middle Eastern Petrochemical Plants Are Targets of
Hackers

00 - )

By NICOLE PERLROTH
SEFTEMBIR 15 2004

SAN FRANCISCO — Security researchers at IBM said they had uncovered a
series of hacking attacks aimed at Middle Eastern petrochemical companies.

The researchers, at IBM's Trusteer divisicn, said the hackers were using a variant
of financial malware known as Citadel, which was first discovered in 2012,

Citadel was originally engineered to steal victims' banking credentials by capturing
their keystrokes and taking computer screenshots, But the researchers said that
hackers targeting petrochemical companies have altered Citadel to add more
functions: to take complete control over avictim's PC and allow hackers to gain
access to a victim's corporate network. They have also made modifications in the

HA PUWCYHEKE:
BAMMHEBOCTOUHbIE HehTexMMuyeckue NpeanpuaTus CTanu HOBOW MULLe-
HbIO 1R XaKepCKUX aTak.
Hukons MNepnoT
15 CeHTABPpS 2014 T.

CAH-OPAHUMCKO. CneuwanncTel B chepe KnbepbesonacHOCTU KOoMNa-
HUK IBM cooBLWaloT O pacKpbITUKM CEPUM XaKePCKMX aTak, KOTOPBIM NOABEpr-
NUCh HECKONEKO HedTeXMMUYECKNX KOMNaHWI Ha BavxHem BocToke.

Mo cnogam cneumnanucToB M3 Nogpasaenenuns Trusteer (HelHe B COCTage
IBM), xakepbl MCnone3oBany nepenpodnimpoBaHHbIM BApWaHT GUHAHCOBOMO
spenoHocHoro N0 Citadel, Bnepsuie o6Hapy#eHHOro B 2012 roay.

BpenoHocHoe 10 Citadel n3HavansHO 6610 pazpaboTaHo ONA Kpamu
OHNaMHOBLIX BAHKOBCKMX YYETHBIX AaHHbIX NyTeM CHMTEIBAHMA HaMaTHUK Kna-
BULI WM CHATKMA CKpWHWOTOB. Kak coobwaloT cneuwanmuctel IBM, xakepsl yco-
BEPLWEHCTBOBANM NepBoHavanbHylo kKoHpurypaumio Citadel, npononHue ee
HOBLIMKM OYHKUMAMKM: HOBaA BEPCKHA MO3BONAET NONHOCTLIO 6paTk NOL KOH-
TPONL KOMNBIOTED HEPTBLI M NONYYaTs AOCTYN B KOPNOPaTMBHYIO CeTh. Takme
XaKkepamu BbiNK BHECEHE MOaMPUKaLMK B...

«[IoKyTIKy TpoAykTa B ob6sacTu Kubepbe30rmacHOCTH MOXKHO
CPaBHUTD C TOKYIIKOU ZIETCKOTO Kpeciia /s cBoero pebeHka. Bac He



MHTepecyeT “mpuemieMoe’ KauyecTBO. Bam Hy>XHO camoe Jyyliiee, —
obbsicHAeT bapsoy. — DTa MOKyIKa B TOM ke Mepe 3MOIIMOHAIbHA,
CKOJIb Y TParMaTU4Ha».

Korza pykoBogWTeNW KOMIIAQHUM pPENIAIOT, YTO MPUILIO BpeMAd
OOHOBUTb KOpIIOpaTHUBHYIO cucteMy MT-6e30macHOCTH, IePBbHIM
ieJiloM OHU 3BOHAT B IBM Security, mOoTOMy 4TO, peryjsipHO 4YuTas
aKTyaJbHBIN U MOJIE3HBIN KOHTEHT Ha caiiTe Securitylntelligence.com,
OHU CUUTAIOT 3TOT OpeH] He MPOCTO MPOAABIOM — a JAOCTONWHBIM
ZoBepHA MyZApPHIM coBeTYMKOM). DTO M ecThb IVIABHBIA CEKpeET,

KOTOPBIHM XOPOIIIO 3HAIOT BCe JINZIePhl KOHTEHT-MapKeTHHTA.

CTI/IMYJIHHI/IH CITpOoCa, OCHOBAHHAA HA UCTOPUAX

Kak 6bL10 CKa3aHO B 8- IV1aBe, HCTOPUSIM, CO3JaHHBIM IS
IPOJBIKEHUA OpeH/Ia, HEOOXOAMMO CJIEI0OBATH OHOMY BaXKHOMY
IIpaBWJIy: OCHOBHAS IIeHHOCTh UCTOPUH 0KHA COOTBETCTBOBATD
OCHOBHOM IIeHHOCTHY O6peHzia. KOHKpeTHBIN MaTepuas 3TUX UCTOPUH,
HaIIpUMep 3KCTPeMaIbHBIN TOPHBIN OaWKUHT WU cepPHHT, MOXKET
OBITh He CBSI3aH C ITPOABUTAEMBIM ITPOAYKTOM, TAKUM KaK
SHepreTUYeCKUH HAITUTOK, ITPU YCJIOBUM YTO MX OCHOBHAS IEHHOCTh
COBITaZIa€T C OCHOBHOMU IIEHHOCThIO — U obelaHneM — OpeHza. B
ciydyae Red Bull u cam 6peHz, u ero ucropuu oberiaroT n3b6aBUTh OT
YCTJIOCTY Y HATIOJHUTD OYpJIsIeli sHepruel. B ocTaTbHOM MeXIy
OpeHZIOM M pacCcKa3bIBAEMBIM UM UCTOPHUSAMU 00 SKCTPEMaTbHbIX
BH/IaX CIIOPTA HET HUYETO OOIIEero.

Ho, Korzia CTOPUTE/UTUHT MCIIONb3yeTCs AJI TeHepalliuu cipoca/
JIUJIOB, a He i OpeHANHTA, TIOSIBJITIOTCA HEKOTOPhle 0COOeHHOCTH. B
5TOM CJIy4ae IJIaBHBIM TI€poeM, KaK IIpaBUIO, BBICTYyIIAEeT
CYIIECTBYIOIIMN WIN MOTEHITUAIBHBIN OTpebuTenb. IHUITMUpYyOIee
cOOBITHE TIPOMCXOJUT, 10 KpaliHEW Mepe YaCTUYHO, M3-32 TOTO, YTO
TJIaBHBIN repOY HE MCIOJb3YyeT MpeAjaraeMblii BaMH IIPOAYKT/yYCIyTY.
OTO MeHsET IeHHOCTHBIHM 3apsii ICTOPUY Ha HeraTUBHBIN. [Tociie Toro
KaK B CO3HAaHWM IJIABHOTO Teposi GopMHpyeTcsi OOBEKT KeNaHUs,



CTAaHOBUTCS OYEBWJHBIM, YTO IIpeJjiaraeMblii BaMU IIPOAYKT/yCiIyra
VIMEHHO TO, YTO IIOMOXKeT eMy JOCTUYb 3TOM 1[eJIH.

Vcropuu, mnpesHasHayeHHbBIE /A TEeHepaluu Clpoca/au/ios,
OOBIYHO 3aKAaHYMBAIOTCA IIOJIOXKUTETbHOW KyJbMUHALMENW, KOrZa
TJIaBHBIM Tepod JocTuUraeT cBoero obbeKTa jKeJlaHUsA C ITOMOIIbIO
Ballero mpoAykra/yciayru. Ho B pegkux ciydadx, Kak B M3BECTHOU
peknaMme «Knukaif, Manbim, kiukai»il or Adobe, mcropua MmoxeT
3aKaHUYMBaTbCS HEraTUBHON KyJbMUHAllMel, MpeAroJaratollei
HEMUHYeMyI0 KaTacTpody i IJaBHOrO reposd. JlelicTBUe pOJMKa
HauyrvHaeTcd B oduce yMmupawIledl KOMMIaHWM, 3aHUMAaloIleuncs
n3faHueM OyMaKHBIX OHIIUKIONEeAM. BHe3amHO ITOJIYCOHHYIO
arMochepy oduca HapyliaeT HHUIMUPYIOIIee COObITME ——
MapKeTOJIOT OOHapy)XKHBaeT pe3KUil BcIuieck BeO-TpadrKa U 3aKa30B
Ha SHUMKIONEeANI0. HOBOCTh HEMEAIEHHO COOOIIAI0T TeHepalbHOMY
JVPEKTOPY, KOTOPBIN PaZlocTHO BOcKuIaeT: «Mbl BepHYIUCH!» — U
IpUHUMAaeTcss 063BaHUBAaTh IIOCTABIIMKOB 110 BCEMY MUPY C 3aKa3aMu
Ha yBeJW4YeHUe NMPOU3BOACTBA. Ha ToBapHBIX PBIHKAaxX pe3KO B3jeTaeT
cipoc Ha Oymary U ChIpbe /[ ee IPOU3BO/CTBA, JAPEBECHYIO
nesutitoiody.  Kopabsu, TpyKeHHble TOHHAMH  JSHIIMKJIONEIUH,
mepecekaloT OKeaH. Ho B KOHIle PpoJMKa HaM I[IOKa3bIBAlOT
obecKypakMBalolllyl0  ClleHy —  OKa3blBaeTcs, BHWHOBHUKOM
BHE3aITHOT'O0 «BO3POXK/AEeHUsA» CIIpoca Ha OyMakKHble SHIIUKJIONEANHU
cTal MaJbllll, KOTOPBIM, 3aBiaZieB poauTenbckuMm iPad, c¢
yZIOBOJBCTBHEM  JKMeT  IMaJbYMKOM  Ha  KHONKYy  «KynuTh
SHLIMKJIONENIO» Ha dKpaHe. 3pUTeNU OCO3HAIOT, YTO KOMIIAHUIO U ee
reHepaJbHOTO JUPEKTOpa, TJIABHOTO Teposi UCTOPUU, KIEeT
dunHaHcoBBIM Kpax. Ho, korza skpaH racHer, Adobe obGparaerca k
ayIUTOPUM CO CJIOBaMU: «A BBl 3HaeTe, 4YTO /[ejlaeT Ball
MapKeTUHT'OBBIU OTZeN? MbI MOXXKeM BaM ITIOMOYb». DTO MpeJIoKeHNe
3aBepllaeT MUCTOPHIO Ha TOJIOXKUTEIbHON HOTE, TOBOPSA 3PUTENISAM O
TOM, UYTO OHM MOTyT wu30eXaTb TMeJYaJlbHOM yY9acTh ITOTO
reHepajJbHOTO JAUPEKTOpa, eI KYIAT CepBUCH LM(POBOTO
obsaunoro mapketuHra Adobe Marketing Cloud.



Ytobsl 2bPeKTUBHO HCIONb30BaTh HCTOPHUIO C HEraTHBHOM
KOHIIOBKOM, JIyYIlle BCEro OOpaTUThCA K KOMETWMHOMY KaHpPY, KakK
aTo caenana Adobe. I'71aBHOe mpaBWIO KoMeAuW — u30erarTh
HACTOANIUX IIepeXMBAaHWUU. B MOPOTMBHOM «jiydae BBl PHCKyeTe
BbI3BaTh HeraTHBHBIE YYBCTBA 0 OTHOIIEHMIO K BalleMy OpeHAY —
KaKk 3To Ipom3onuio ¢ Nationwide, KoTopass CBOMM MedaJabHO
W3BECTHBIM  pEKJaMHBIM  POJUKOM  «MaJabuuK»  MCIOPTWIA
TeJIe3pUTENAM MOpa3JHAYHOE HACTpOeHHe BO BpeMA TPaHUIAIUU
Cymepkybka 2014 r. ['maBHBIM repodl UCTOPUM — MeUTaTeJbHBIU U
YABIOYMBBI Ma/bUUK, BBI3BIBAIONIUN HMCKPEHHIOIO SMIIAQTUIO, — B
KyJIbMUHALlAOHHBI MOMeEHT morubaer, yToHyB B BaHHel2, Ha
cylefyIOIMU leHb Mocie Moka3a poiauka USA Today coobmuna o
ype3BbIYallHO HEraTMBHOMW peakIlMM II0Jib30oBaTesel Twitter Ha 3TOT

PEKITaMHBIN POUKLS,
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The second | see a kid in one of these
commercials | immediately assume they're
going to die. Thanks, Nationwide!
#SuperBowl
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"Hope you guys are having a great day. Did
you know your kid is probably gonna die
soon? Enjoy your nachos & funeral planning!"
- Nationwide

427 PM - 1 Fab 2015
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@robfes Gohoxouseme ywiulest commercial My kid just treaked and thinis be's
gonna die in he bath ub now.

HA PUCYHEKE:
MaTtTon OceansT, GuIBIWKWEA BeAY UMK CRanet M3 CepepHoi KaponuHb

B cneayiowmia pas, korna 8 yeuxy pebeHka B peknaMHoM ponvke, f Gyay
QyMaTk, 4TO ceidac oH ympeT. Cnacuéo, Naticnwide!

Pot D
€470, NapHW, XOpoWo NPoBoAMTE Bpema’ A Bel 3HaETe, 4TO BalWw peBeHoK, BO3-
MOMHO, CKOpO yMpeT? HacnamaaniTeck CBOMMKM HaYOC W MOTOBLTECH K MNOXO-
poHamlz — Mationwide

S MyppuH

Camas ymacHas peknama, KoTopas TONBKO MOMET BbiTe. Mol peteHok Hany-
raH 1 Tenepes BOUTCH, YTO TOME YTOHET B BAHHE,



[Ipumep Nationwide HarIsAgHO  IIOKa3blBaeT, 4YTO IIpHU
HEIIPAaBWIbHOM IIPUMEHEHUU CTOPDUTEJUIMHI MOXET HaBpeJUTh
OpeHZly HACTOJbKO >Ke, HACKOJbKO MOXKeT MHPUHECTU TO0Jb3y IIpU
IPaMOTHOM €ro HCHOJb30BaHUU. [loMHUTE: CTOPUTEUIMHT —
MOIITHBIN MHCTPYMEHT, C KOTOPBIM HY?KHO YMeTb paboTaTh.

Co3gasath? Ilokynats? KypupoBats?

['me >xe KomITaHUU 6paTh UCTOPUU, YTOOBI ITIOCTABUTH KOHTEHT-
MapKeTHHT Ha yCTONYUBbIe pesibchl? Co3jaBaTh OpUTHMHAIbHBIE
WCTOPUM CBOUMU cuamu? [lokymars? Mau 1IpoCcTo KypupoBaTh
KOHTEHT, CO3/laBaeMbI1 JPyTUMU?

PerynsipHoe co3laHre OPUTHHATBHOT'O KOHTEHTA, OCHOBAHHOTO Ha
CTOPUTEJUIMHTEe, — HempocTas 3ajada. /I[MpeKTop MO0 MAapKeTHHIY,
KOTOPBIN pElINTCA Ha 3TOT aMOMIIMO3HBIHN ITIar, A0/KeH pa3paboTaThb
cTpaTeruto, KynuTh IIaTGOpMy A KOHTEHT-MapKeTUHTa, HaHAThb
KpeaTUBHBIX COTPYIHUKOB 1 BHEAPUTD ITIpOIlecC yIIpaBaeHUs, OLleHK!
3¢ deKTUBHOCTU U YJIydllleHWs KOHTEHTA Ha eXeJ[HeBHOM OCHOBe.
[Tognep:xkaHre BBHICOKUX TEMIIOB ITyOJMKAIIUU XOPOIIWX HWCTOPUM
TpebyeT 3HAaUYNTETbHBIX BJIOXKEHUNM BpeEMEHHU, CPEZCTB U YeJIOBEUECKHUX
pecypcoB.

[To sTOM MpUYMHE MHOTHE MAapPKETOJIOTY MPeAIOYUTAIOT HOKYIIATh
WU KypUpOBaTh KOHTEHT, CO3/laBaeMblil IpYyTMMU. B mmepBoM ciaydae
OHM IIOKYIIAIOT Yy MeJWaKOMIAaHUKW IIpaBa Ha MCIOJb30BaHUE
JIUIIEH3UPOBAaHHOTO KOHTEHTAa — YK€ HaIllMCAaHHBIX HCTOPUN WU
CHATOTO BuZeo. KypupoBaHue 006XOAWTCA TOUTH OeCIIaTHO: BbI
IIPOCTO ITUTHPYyeTe 4y:KOU KOHTEHT Ha CBOEM calTe U C IOMOIIbIO
CCBUIOK OTHpAaBJIAETe ayAUTOPUIO K UCXOAHBIM UCTOYHUKAM.

XoTs TOKyIIKa U KypHUpOBaHUWE KOHTeHTa He TpebOyloT OOJbIINX
ycwiuii 1 06XOZASTCA ZOBOJBHO JelleBo, oba mogxoza TadaT B cebe
byHZamMeHTaTbHbBIE HeZIOCTaTKU. Ecmun BbI HCIIOJIb3yeTe
OOIIeIOCTYIIHBIM KOHTEHT, KaK BBl MOXXETe BBIZIETUTH cebs cpeau



KOHKYpeHTOB? YTO mnoMellaeT KOHKYPEHTaM CKOIIMPOBATh Bally
CTpaTeruto, UCIOIb3ysa TOT K€ KOHTEHT U3 TeX K€ UCTOYHUKOB? U
camMoe TIJIaBHOe, €CIY BBl IIoJaraeTech Ha YYy>KOM KOHTEHT, KaK BBI
co3zmazuTe cebe pemyTalyio IPU3HAHHOIO JIAEepa B OTPACIH, KaK 3TO
nenaet IBM Security?

>xanHu MajieH — AUPEKTOp 110 MapKEeTHUHIY B MeX/yHapOAHOU
KoMnaHuu Mercer, NpeAoOCTaBIAKIIEN KOHCAJITUHIOBBIE YCIYTA U
TeXHOJIOTUYecKrue pellleHUss B cdepe yIpaBieHUs TEPCOHAIOM,
BKJIIOYasl Takyhe 06JiacTH, KaK Kapbepa, 3/l0pOBbe U 6arococTosiHve
COTPYZHUKOB. B KauecTBe IIOCTaBIIMKOB KOHTeHTa MauieH
TIOJIb3YeTCS YCIyTaMU CIIeIIUaICTOB CBOel KOMIIaHUU, paboTarouux
o BceMy MHPY. B HeZaBHeM WHTepBbIO MasuleH OOBSCHWIIA:
«CeroHs TEeXHOJOTHMU PpPaZVKaJIbHO MEHAIOT MeToAbl paboTHI,
criocoObl B3aMMOJIEMCTBUA C KoJuleraMU U MHoOroe zpyroe. Vmes
6omee 21 000 coTpyaHukoB B 140 cTpaHax MUpa, Mbl HAXOAUMCA Ha
IepefHeM  Kpae  IlepeMeH, TIIoMorasd  HallluM  KJIWEeHTaM
aZlariTUPOBATHCA K HOBBIM PeaIMAM U UCIIOJIb30BaTh UX C BBITOAOU JJIA
cebs1. MbI — axcnepmsbt. Mbl AOIKHBI OBITh 3KCIIEPTAMU, ITIOTOMY YTO
3TO — Hail OusHec. Mbl eZIMHCTBEHHBIE BiaZieeM HHboOpMalel u
3HAHUAMU, KOTOpBble HY)KHBI HAIIUM KJIHMEHTaM, 4TOOBI YCIIEIIHO

KOHKYPHPOBATh U IIPpOOBETATh B AMHAMMWYHO MeHHIOH_IefICH cpeae»ﬁ.

HezmaBHOo kKoMmaHua 3samyctwia wiatrdopmy Mercer Digitall2) Ha
KoTOopoli MajuleH U ee KOMaHZA ZeNSITCI TeM, YTO DKCIepThl Mercer
Y3HAIOT O MEHAIOUIEMCS PhIHKe TpyZa. MaieH o0bscHsAeT: «CeroaHs
HabJI0/JaeTcsT WHTEHCHMBHAA KOHKYPEHIIMS B IIOOHE 3a TaJaHTaMH.
OfHaKO MWLIEHHAIbI IPEeIbIBIAIOT K pab0YMM MecTaM MHOM Habop
TpebOBaHUM, YeM MX cTapiiue kKoyierd. OHM 3HAIOT, KaK OBICTPO
MeHseTCd MHUp, IIO3TOMY IIPHUJAIOT Topasao OoJjiblllee 3HAUYEHHE
BO3MOXXHOCTH HEINPEPBIBHOTO OOYYEeHUSI W IIPHUOOpPETEHHS HOBBIX
HaBBIKOB, YeM IIpe/ICTaBUTENM MoKojaeHusa X. Paborogarenu Gosbliine
He MOTYT JOBOJBCTBOBATHCS TPAAUIIMOHHBIMM KOMIIEHCAIIIOHHBIMU
ImaKkeTaMd — 4TOOBI TIIpPUBJIeYh JIy4IIMe TaJaHThl U3 YKCIa



MWLIEHUAJIOB, OHU JOJ/DKHBI I0KA3aTh, YTO IIOMOT'YT ITOATOTOBUTHCA K
KapbepHOI MOOMJIbHOCTU B OYAyIIIEM».

«B Tex cdepax, TrAe TPOUCXOAUT WHTEHCUBHBIM IIpOIECC
aBTOMAaTHU3aIli¥M, MBI IIOMOTaeM KOMIIAHUSIM  aZallTUPOBATh
COTPYAHHUKOB K COBMecTHOM pabore c “koboTramu”, TO €CTb
KoJutabopaTuBHBIMU poboTamu. Kak HayduTh 4estoBeka paboTaTh 60K
0 00k ¢ MamuHoN? YTo 4esoBeK MOXKeT OXUJaTh OT Kob6oToB? Kak
oHU OyAyT B3auMozeicTBoBaTh? KakoBbl TpeboBaHUA 6€301acCHOCTU?
Kakoe HeoOXOAWMO JOIOJHUTENbHOE 00ydeHMe? KakuMU JOKHBI
OBITH MaIIVHBbI, YTOOBI MaKCUMaJTbHO 3bdeKTUBHO
B3aUMOZIENICTBOBaTh C 4ejoBeKOM?» Cobupasd 3TU 3HAHUA Y
crieqyasncToB Mercer Mo BceMy MHUPY U JendAcb MU Ha Mercer
Digital, Ma/ieH u ee MapKeTHMHrOBas KOMaH/Ja JAeMOHCTPUPYIOT
YHUKQJIbHBIM DKCIIEPTHHIM OIBIT CBOEeN KOMIIAHWMU U OJHOBPEMEHHO
Ipe/IararoT CyIeCTBYIOITUM U MOTEHITUATBHBIM KINEHTaM UCTOYHUK
1eHHele nHpopmaruu.

MajieH BUAWUT eIle OAHO TIPEUMYIIECTBO B  CO3ZlaHUU
cobCTBEHHOT'0 KOHTeHTa. Korjja KoMImaHUs MOKYyIaeT Wi KypUpyeT
KOHTEHT M3 Pa3HBIX UCTOYHUKOB, OHA JIUIIAETCS CBOETO YHUKATBLHOTO
«rojioca». Y KaXXJoM MeAMaKOMIIaHMM, CO3Jalolllell KOHTEHT, CBOU
CTWJIb, CBOSI TOYKA 3PEHMUs, CBOM IPEAIIOUYTEHHUA U IpenyOeKIeHus.
«Bo Bcex Hamux MyOaUKaIUsIX 3BYYUT yY3HaBaeMbIi rosmoc Mercer, —
rOBOPUT OHA. — OTO OAHA W3 IPUYMH, II0YEMY HaM y/JaeTcs
BBICTPAWBaTh TaKH€E TECHBbIE OTHOIIEHUS C HAIIMMHY KJIHEHTaMU».

Mtak, ¢popMmysa ycliexa B KOHTEHT-MapKEeTHHIe — PEry/IApHO U
IOC/IeIoBaTeIbHO PacCKa3blBaTh OPUTWHANbHBIE MCTOPUU CBOUM
YHUKQJIBHBIM «T'0JIOCOM». JTO TpebyeT HeEMaJIoro Tpy/Za, HO cpe3aHue
YIJIOB 37lech He paboTraeT. Bbl IODKHBI eaTh 3TO CaMU — U JIeIaTh
XOPOIIIO.

MBbICJINTE MaCIITaOHO



[1ATh OCHOBHBIX )KaHPOB MAaPKETUHTOBOT'O CTOPUTEJUIMHTA — UCTOPUU
O IIPOMCXO0KAEHUHU, O KOPIIOPAaTUBHOU UCTOPUHU, O COLIMAIIbBHOU
MMCCHU, O IPOAYKTAX U MOTPeOUTENSIX — 0becredynBaroT OOTaTCTBO
MaTepuraa, HO C onpe/ieJIeHHbIMU OTPAaHUYEeHUAMU 110 BpEMEeHU U
KosimdecTBy. Eciiu »ke BUZieHre KOMIIaHUM BBIXOJAUT 3a 3TU PaMKH, TZie
€U B3ATb UCTOYHUKU /I reHepalui MapKEeTUHIOBOI'O KOHTEHTA B
ryi06abHOM MaciiTabe Ha IPOTKEHUU MHOTUX 1€ CATHUIE TN ?

B 1975 r. 6purtanckas kommanus Peninsular and Oriental Steam
Navigation Company (P&O), B TO Bpemsa KpylHeullas CyZOXOAHasd
KOMIIaHUA B MUpe, BCTyNWIa B IApPTHEPCTBO C MCIIOJHUTEIbHBIM
npoaocepoM AapoHoMm CHEUTMHIOM, NMPEAOCTaBUB CBOU KPYWU3HBIN
naiiHep Pacific Princess s CcbeMOK HOBOTO Tejlecepuasa ToJ
Ha3BaHUeM «Jlogka o0Bu». Kaxkayto Hezemto Ha MPoTsSKeHUU bosee
yeM 10 jieT Tene3puTenu cobupaauch y TeledKpaHOB U CMOTpPEIN
4aCOBYIO MCTOPHUIO O TOM, KaK O4epeAHas I'PyIa KPacUBBIX MY>XUYUH
M OKEHIIWH TIOJHMUMAaeTCi Ha OOpT POCKOITHOTO JaiHepa U
OTIIpaBJisieTcs: B paiickuie MecTa Ha GoHe paiickoil moroAbl — IO MyTU
BIIOOJIAACH APYT B Apyra. Ha mpoTskeHUM MHOTUX JIeT cepual «JIoaka
J00BU» BXOJWJI B ISTEPKY CAMbIX BBICOKOPEUTUHTOBBIX CEPHUAIOB; OH
OBLT TIepeBeZieH Ha JIeCATKU SI3bIKOB MUpPA U JIEMOHCTPUPYETCS TI0 cei
JleHb.

Kak ckasan npe3uzieHT nogpaszgenenus Princess Cruises A [IIBapiy
HOBocTHOMYy mopTany Mashable: «J/lo BbIXoga 3Toro cepuasna
OONBITUHCTBY JIIOAEH Jake He TMPUXOAWIA B TOJOBY MBICIb, YTO
MO>KHO MPOBECTHU OTITYCK B MOpe Ha KPYU3HOM JiallHepe. DTOT cepual
NOoKa3aJl aMepUKaHCKUM CeMbsIM, YTO Iapa HeJenb Ha Kkopabie
mocpeld OKeaHa — 3aMedaTeNbHBIM CIoco6 BHIPBATLCA U3
TTOBCEZIHEBHOM CyeThl ¥ XOPOLIO OTAOXHYTh»10,

Coszarenu Teymeceprana He NpoJAaBalv Kpyussl Ha jaiHephl P&O,
OHU TIPOCTO CO3JaBalIl KOPDOTKHWE POMAaHTHUYECKHE KOMeJUNHBIe
VMCTOPUU, KOTOphle CBSA3BIBAIN aTMocdepy JOOBH UM Becembsi C
o6penzom Princess Cruises. /o BbIXoZa B cBeT cepuasa Bcero 500 000
aMEepUKaHILIEB €XeroJHO OTIPAaBJINCh B MOPCKUEe Kpynsbl. CerogH:a



UX yuciio npeBbiaeT 20 MIH B rofi. biarozaps «Jloake mo6Bu» GJIOT
Princess Cruises yBeqW4ywiIcAd C ABYX JanHepoB B 1975 r. o 18
JJAWHEPOB CeTO/HA, a BaJlOBOM T'OZJOBOM J0XOZ KOMIIAQHMM BBIPOC Ha
9000%.%7

JIOMKHBI JIM CEerofJHS KOMIIAaHUM CHUMAaTh COOCTBEHHBIE
Tejlecepuanbl? VW, ecou MBICIUTH elle MacinTabHee, ITOKYIIaTh
KOMMepYeCKMe IIpaBa WiM [IpaBa Ha OCBELeHNe BaXXHbBIX CIIOPTUBHBIX
COOBITUI?

Kaxkzioe criopTuBHOEe COOBITHE paccKa3biBaeT >KUBOTPENENTYIyIO
HCTOPUIO B peXHUMe pealbHOro BpeMeHHU. Kaxzoe cocTa3aHUe
npeAcTaBasieT Ccob6OM AWHAMWYHOE IIOBECTBOBaHME, KOTOPOE
HauMHaeTCsd C MHULIMUPYIoIlero cobsiTusA (mepBoro 6pocka/crapra/
PO3BITPHIIIA MAYA) U, pa3BUBAsICh BOKPYT 1IeHHOCTHOM maphl mobesa,/
mopakeHue, 3aBepInaeTcs KyJabMUHaIVeld (IocielHUM OPOCKOM/
¢unumem/00:00 Ha Taiimepe). Kpome TOro, Bce CIOPTHUBHBIE
coOBITUA TIpeAJiaraloT HeucdepliaeMblii MCTOYHUK CIUH-0GGOB —
rcTopuit 06 UTPOKaX, TpeHepax U CIIOPTUBHBIX KIyOax.

IMeeT /M CMBICJ MerakoMIlaHusM, TakuM kak Coca-Cola,
MasterCard, Anheuser-Busch InBev wmu GM, mnpuobperaThb
KOMMepYeCcKre IIpaBa Ha CIOPTUBHBIE KOMaHZbl WJIW IIpaBa Ha
OCBellleHHe MeXAyHApOAHBIX CIOPTUBHBIX COOBITUM U  3aTeM
WCIOJb30BaTh MX, a TakKXKe COMyTCTBYIOIIME WM WCTOPUHU, JIA
KOHTEHT-MapKeTUHra?

17 maa 2014 r. The New York Times coobmuia O TOM, 4YTO
TeseBru3roHHasa kommanusa NBC Universal mpuo6pesa sKCKII03UBHbBIE
IIpaBa Ha TPAHOIALUIO ecT OIMMIMUCKUX UTP B IepuoZ ¢ 2022 mo
2032 r. Ha Teppuropuu CIIIA, 3amiaTvB 3a 3TO aCTPOHOMUYECKYIO
cymmy B $7,75 mupz. HecMoTps Ha TUTaHTCKYIO0 cymMmMy caenku, NBC
yBepeHa, YTO OKYIUT 3Ty UHBECTUIIUIO, IIOCKOJBbKY CIIOPTUBHBIE
COOBITHA OCTAIOTCS OAHUM W3 IOCIEAHUX OACTMOHOB TPAAUITMOHHOU
BelllaTeIbHON peKJIaMHOM Mojenu. «Tak Kak cerogHss Bce OOJble
JIfo/leit ToTpeb/IsIIOT MeIUaKOHTEHT B yZI00HOeE /IJId HUX BpeMs, 4acTo
6e3 pexnambl, — nuiieT The New York Times, — CIIOPTUBHBIE COOBITHA



OCTalOTCA €AVWHCTBEHHBIM BeIIaTeJIbHBIM KOHTEHTOM, KOTOPBIU
3HAUMTe/JbHAsA 4acTb 3PUTEIbCKOU ayJUTOPUU CMOTPUT B IPAMOM
adupe, He IIPOITyCKasi peKIaMy».

TakuMm o6pa3oM, TPaHCAAIWA CIIOPTUBHBIX COOBITUM — Ta H3
HeMHOTUX objiacTel, r7ie BelljaTeslibHAsA peKIaMHas MoJelb Bce elle
octaeTrcs paboTocriocoOHOM, HO O3HAYaeT JIM 3TO, YTO KPYIIHbIE
OpeHbl ZOIKHBI KOHKYPUPOBATh C MEAUAKOMITAHUAMM Ha JAHHOM
riosie? Vi ke M HET CMbIC/Ia BXOAUTh Ha 3Ty TEPPUTOPUIO?

laBaitiTe mocuynTaeM. Bo3pbMeM BbIllIEyKa3aHHYIO OJUMIIUNCKYIO
caenky. Kommanuss Coca-Cola TpaTuT Ha I100ambHBIM MapKETHHT
okosio $4 mipa B rozi8. 3a 11 set, ¢ 2022 mo 2032 T., 3TO COCTABUT
$44 mupa. NBC zarmatuina npumepHo 17% oT aToM cyMMbI. Takum
obpasom, mpuobpeTeHHe IpaB Ha TpaHCAAINUIO OJMUMIUUCKUX WUTP
6p10 Ob1 gyisi Coca-Cola BBICOKOM CTaBKOM, KOTopas chbeja Obl
3HAYUTENbHYIO YacTh €e MapKETUHTOBOTO OIO/KeTa.

C apyroi cTOpoHBI, Kaxable ABa roga Coca-Cola craHoBuiaach Ob
SKCKJIIO3UBHBIM HMCTOYHUKOM OJUMIIMMNCKHUX HCTOPUM, KOTOpBIE TaK
JIOOAT JIIOAW, — WCTOPHUM O CIIOPTUBHBIX COCTA3aHMAX, MCTOPHUM O
caMuX Urpax U OecUHMC/IIeHHBbIX COIyTCTBYIOIIMX ucTOpuii. IIpocTo
3aMmeHuB Jjiorotunom Coca-Cola paayxuoro masauHa NBC Universal,
KOMITaHUA co3/iaia Obl HOBYIO CBSI3b MEXKAY CBOUMU MPOAYKTaMHU U
TOU PaZOCThIO, KOTOPYI0 NMPUHOCAT OJIMMIIMHUCKUE WUTPHI JIOAAM BO
BCEM MUpe.

B mpouuioM rofgy Ha IIpephIBaOIIyI0 pekaaMy ObLIo MOTpavyeHO
b6onee $600 Miupa. Bo3amMo:XKHO, OZHAXKABI HACTaHET JeHb, KOrzaa
KOpIopalusiM TpuAeTcs 3aAyMaThCAd HaA TeM, He Jydlle Ju
IIOTPAaTUTh 3THU JAE€HbI'W Ha IOKYIKY BellaTeJbHBIX IIpaB Ha TaKWe
MOIY/ISIDHBIE CIIOPTUBHBIE COOBITHS, Kak OJMMIUNACKHE UTPHI,
Cymepkybku, ¢yrboabHbIE MYHAUAIHA, WIA e Ha CbEMKY
coO6CTBEHHBIX MHOTOCE30HHBIX IPOEKTOB HAIo001e «JIogKu TI00BU»,
KOTOPBIE MO3BOJIAT CO3/aTh HOBBIM 3HAYMMBIU XapaKTep OTHOIIEHUM
CO CBOEM IeJIeBOM ayAUTOpUEr M ITUPOKOM OOIeCTBEHHOCThIO B
11€JIOM.



OZHO MOXHO CKasaTb HaBepHAKA: IIOCKOJbKY  MOZesb
BelllaTeJIbHOM peKJIaMbl CTPEMUTENbHO ycTapeBaeT, CO3ZlaHue U
pacrpocTpaHeHHe OPUTHHAIbHBIX peaJbHbIX WIW BBIMBIILIEHHBIX
MCTOPUUM CTaHET eAWHCTBEHHBIM CIocoboM 11 MerabpeHzoB
muddepeHnyipoBaTh cebsi B YCJIOBUAX HOBOM  co3ZaBaeMoi
OTPeOUTENAMU PeaIbHOCTH. Y HUX eCTh Ha 9TO ZieHbI'U. 13 Tex coTeH
MIWLIHUAPOB ZIOJ/UIAapOB, KOTOPBIE €XKEerofHO TPATATCA Ha peKIamy,
MHOTHE Befyllle KOMIIAHWM BIIOJTHE MOTYT IOTPAaTUTh YacTh Ha TO,
YTOOBI CTATh CO3AATENAMU JIYUIITUX UCTOPHUIM B MUPOBOM MacliTabe.

Y He6osbIINX KOMIIAHWM HeT BpeMeHHW Ha pa3AyMbs; OHU
IIONIPOCTY HE MOTYT TI03BOJIMTh cebe TpaTUThb OrpaHUYEHHbIE
buHaHCOBBIE pecypchl Ha peKJIaMHble HOCUTENIN, KOTOPhIE C KaXKIbIM
rogoM TepsioT cBolo 3ddekTUBHOCTh. UMx Oyaylllee HaIMpAMYIO
3aBUCUT OT TOTO, KaK OBICTPO OHU OBIAZAEIOT MCKYCCTBOM
CTOPUTEJLTUHTA.

Busuonep

CycTs HeCKOJIbKO JieT Iocyie ocHoBaHUA Amazon xkedd Besoc
IIOYYBCTBOBAJI, YTO €r0 yIpapjeH4YecKasa KOMaH/a cZjaeT MO3UIUHN:
npezjiaraeMble MU Hier ObLIY CKYYHBI U I1a6JIOHHEL, JeJI0BOe
MBITIJIEHNE CTAJI0 Y3KUM U MEJIKUM, a OT HEKOT/]Ja aMOUIIO3HbBIX
3aMBICJIOB He OCTasIoch U ciiefa. yKenasa pasobpaTbcs, 4eM BhI3BaHa
Takas flerpajanusa, oH oOHapYKWI OPa3UTeIbHYI0, HO OYeBUAHYIO
IPUYMHY: ero yIpaBjeHYecKas KOMaH/a pa3yymwiach IyMaTh.
Tom-meHemkepsl Amazon TakKk  YBJIEKJIMCh  pa3pabOTKOU
npeseHTauu B PowerPoint, 4YTO COCpPeJOTOYMINCh TOJBKO Ha
BHEITHEM TIJIAHLIE U TepecTajyd 3ariaafblBaTh II0Z ITOBEPXHOCTD.
OrpaHnuuBasch GopmMaToM CIaW0B, OHU UTHOPHUPOBAIU CJIOXKHOE
nepervieTeHrve (GpakTOPOB U CHJI, JAEeHCTBYIOIIMX KaK BHYTPU caMOU
Amazon, Tak U MeXJy KOMIIaHWEeN U ee PBIHKOM, TeXHOJIOTUAMHU U
Jla’ke HallMOHAJIBHOM U T7106a1bHOM MOMUTUKOM. besocy TpeboBanich
PYKOBOAMTEIN C MacHITabHBIM U HeCTaHAAPTHBIM MBbIIIUIEHHEM,



criocobHble Ha TIyOOKHI aHaau3 U J0JTOCPOYHOE CTpaTeruyeckoe
BuZeHre. Iloatomy B wuwoHe 2004 1. OH pasocian CBoeu
yIIpaBieHYeCKOM KOMaH/le C/IeYIONIYIO CIYKeOHYI0 3aIIHCKY:

Ot: Ixedda besoca
OtnpasneHo: Cpeza, 09 utona 2004 6:02PM

Kowmy: [yaaneHo]

Tema: 3ampetT Ha npe3eHTauu B PowerPoint

Bkpatue o ToMm, 1modyeMy. Ham HyXHa He IIpOCTO
Ipe3eHTallud — HaM HY)XHO XOpOIIO CTPYKTYPUPOBAHHOE
n3jokeHue uzeu. IlepeunicieHre OCHOBHBIX Te3ncoB B Word
HUYYTh He Jydllle, 4eM c1anabl B PowerPoint.

HamucaTe xopolnyio 6-CTpaHMYHYI0 WCTOPUIO Tropaszo
CIOKHee, 4YeM cZenaTb 20-CTpaHUYHYIO IIPe3€HTalUuli0 B
PowerPoint, IToOTOMy YTO CTPYKTypa HUCTOpuUM TpebyeT Oosiee
TJTyDOKOT'0 OCMBICJIEHUS M TTpOpabOTKU, IOHUMAHUS TOTO, YTO
NeUCTBUTEILHO BA)KHO, a YTO HET M KaK CBSI3aHbI MEXIy cOOOM
pa3HbIEe Bellu.

Kak BnociezcrBuu besoc ckasan HYapau Poysy: «KopnopaTuBHEBIE
COBEILlaHUA TPaAUIMOHHO HAYMHAKIOTCA C Ipe3eHTanuu. KTo-To
BBIXOJUT K DKpaHy, IIOKasblBaeT ciauzipl B PowerPoint M KOpPOTKO
KOMMeHTHpyeT uX. Ha Ham B3miA[, Takad Ipe3eHTauya JaeT
CJIUIIKOM Majo WHQOpMalMu U He TMO3BOJAET ayJUTOPUU YBUJETh
IIeJIOCTHYI0O KapTuHy. [losToMy Ha HamMxX KOPHOPATUBHBIX
COBEILIaHUAX MBI HCIIOJAb3YEM CTPYKTYPUPOBAHHBIE OIIMCAHUA
06beMOM TIPUMEPHO B IIECTh CTPaHUIl. BBl JOKHBI OMUCATH CBOIO
WJiel0 ¢ TOMOIIbI0 3aKOHYeHHbIX ¢pa3 u mnaparpadoB, B Bue
JIOTUYECKU CBA3aHHOW HCTOPUU, KOTopas JaeT Oojee riaybokoe U
II0JIHOE [IOHVMaHUe».

Meinutenrie B ¢opMe HCTOpUM, ckaszan beszoc Poysy, Tpebyer
ropaszio OonbIUX ycuaui. Tol-MeHemkepaM HYKHO ITOHATH BCe



B3aMMOCBA3aHHbIE CWJIbI, OKa3bIBAIOIIME BIUAHAE HAa KOMIIAHUIO U ee
JesATeTbHOCTh, — OT MUKPO ZI0 MAaKpO, OT IIPOIUIBIX A0 OYAYIIUX, OT
IIepCOHATBHBIX ZI0 TJIOOANbHBIX. YTOOBI ITOATOTOBUTHCSA K COBEIIAHUIO
PYKOBOZCTBA, TOI-MEHeKepbl Amazon [JOKHBI  TIIATEIbHO
IpoAiyMaTh CBOIO U7ielo, obyiedb ee B popMy UCTOpUH, pacliedaTaTh U
paclpocTpaHuTh cpeau cobpaBmuxcsa. [losiyduB — pacredyarky,
IIPUCYTCTBYIOLIME HA COBEIIaHUU OKoso 20 MUHYT Moj4Ya U3y4daroT
MaTepuasbl — be3oc Ha3pIBaeT 3TOT MOMEHT «UYUTATbHBIM 3aJI0M>.

Be3oc BBeJ 3Ty IMIPAKTUKY, YTOOBI 3aCTaBUTh CBOMX PYKOBOAUTEEH
MBICJIUTh Yepe3 MPU3My Ka3yaJdbHOW JIOTUKHU, MPUCYILEN CTPYKType
HWCTOPUHU KaK B BePTUKAJIbHOU, TAaK U B TOPU30HTAIbHOU ILIOCKOCTH.
BepmuxanbHo O3HAYaeT MbIIIeHNEe BIIyOb: «KaKOBBI WCTUHHBIE,
rTyOuHHBIE, HEBUAMMBIE TTPUYUHBI TOTO, YTO MPOUCXOAUT cergac?»
lopu3onmanvbHo O3HAYaeT MBIILIEHHEe B KOHTEKCTe BpeMeHu: «Kakue
IIPOIIUTbIe COOBITUS MPUBETH K TOMY, UTO IPOMCXOAUT celvac, U K
KaKUM ITOCJIEICTBUAM 3TO IIPUBEZET B OyayieM?»

ApucroTesnb coBeToBal: «JlymMail Kak MyZpell, wu3jarail Kak
IIpoCTONMOANH». [lepedppasupoBaHHas MakcuMa ['apBapACKOU IIKOJIbI
O6u3Heca rymacut: «MBICIM CI0XKHO, TOBOPU IIPOCTO». [loiianTe B 6ap,
CAbTE Y CTOUKWA W IMOCAyIIAWTEe, O YeM TOBOPAT JIOAW. UTO BHI
yeabiuTe? Vcropuu. VcTopum He paccKas3blBAlOTCA 3ayMHBIM WU
KaHIEJAPCKUM s3bIKOM. YTOOBI pacckasaTb HCTOPUIO, HYXKHO,
ONMpasch Ha IIyOOKHWE 3HAHUS W OIMBIT, HAUTH 3HAYMMYIO, TIOJTHYIO
cMbicia wuzero (CIOKHOCTb) W 3aTeM BbIpa3uTb ee B ¢opMe
JVHAMUYHBIX, TPUUYUHHO-CBSI3aHHBIX COOBITUM (ITPOCTOTA).

Kak MBI y)Ke He pa3 TOBOPWIN, UCTOPUA — CTaHJAPTHHIN CIIOCO0
yesloBe4eCKOM KOMMYHMKAIUM. Ero HMCKIIOYUTEIbHOCTh COCTOUT B
TOM, YTO HaKOIUIEHHBIM HaMM Oarax 3HaHUM U OIIbITa, Hallel
KU3HEHHOW MYJpPOCTA [JaeT KaXAOMy M3 Hac BO3MOXKHOCTh
HAIlOJTHUTh GOPMY MCTOPUU YHUKAJIbHBIM CMBICJIOM, KOTOPBIA BakKeH
JUIL IPYTUX JIFOJEH.

BusnoHepsl HamozoOuwe be3oca WCHOMB3YIOT CTOPUTE/UTHHT BO
BCEX acleKTaxX JAeATeIbHOCTA CBOMX KOMIaHWW. OHU HCIOIb3YIOT



VMCTOPUU KaK 11 KOMMYHUKAIMY KOMITAHWUY C BHEITHUM MUPOM —
ZUIT MapKeTUHTa U MPOAAX, TaK U BHYTPU CaMON KOMITAHUU, B TOM
qyycle KaK WHCTPYMEHT MBIIUIEHUS BBICIIEr0 PYKOBOACTBA. OHU
VICITOJIB3YIOT UCTOPUU (@ He AaHHbBIe) I TUMOWIAWHTA, pa3paboTKu
IIPOAYKTOB, CTPATETMYECKOT0 IUITAaHUPOBAHYSA, MapKETUHTa U IIPOJAK
M, pa3ymeeTcs, 1 MOCTPOEHUs] MPOYHBIX OTHOUIEHWH CO CBOUMH
OTpeOUTENAMU.

BusvoHephl He TOJBKO MACTEPCKU BIAZIEIOT HCKYCCTBOM
CTOpDUTE/UIMHTAa CcaMHM, HO ¥ 0O0y4aroT eMy BCIO KOMIIaHUIO. B
cyeAyIolIel TIaBe Mbl pacCKakeM O TOM, KaK CTOPUTE/UIMHT MOXKET
TpaHCGOPMUPOBATh BHYTPEHHIOIO JKWU3Hb U  KYJAbTYpy IIeJOH
OpraHu3aIvu.



11

OOPMHNPOBAHUWE AYJIMTOPUU

Camble TIepBble UCTOPUH HUCIIOJHSINCH BOKPYT KOCTPa B BUJIE TAHIIEB
1 TleCeH cTapeunIMHaMu IieMeH, KOTOpble TaKUM CIIocoO60M
nepelaBa/Iiv 3HAHUSA U3 TTIOKOJIEHUS B TTIOKoJIeHUe. /IpeBHUE
ITUBWIN3AITUY YBEKOBEUUBAIN CBOU MUGBI U JIereH bl Ha KaMeHHbBIX
CTeHax XpaMOB Y TUpaMul. Belrkue ucTopuu, Takre Kak
6eccMepTHBIe 31T0TIen 'omepa u pomanbl Yapib3a JIuKkKeHca,
IlepecKa3bIBalOTCs CHOBA M CHOBA, CO BpeMeHeM He Tepsis CBoel
aKTyaJbHOCTU U ITO3BOJISAA JIIOAAM IIPUKOCHYTHCS K BEUHBIM HUCTHHAM.

OPITAHUNYECKAA AYANUTOPUA

PaccmoTpum ofvH u3 deHoMeHOB HayuonanbHoz20 obujecmsaeHH020
paduo — TepeAavy MoJ Ha3BaHUEM «IJTO aMePUKaHCKas XXU3Hb».
ExxeHeZiebHAA JOKYMeHTa/IbHAA paguorepe/iada CeroAHs;
5BOJTIOLIMOHMPOBaa B popMy becIyiaTHOTO IOAKACTA, a ee ayAUTOPUs
HacyuThIBaeT 6osee 2 MuTH desoBekK B CIIIA u 3a py6exxom. Cpeau ee
MHOTOUYUCIEHHBIX clIUH-0ddoB dunbm «MHPOpMaTOp» U
ayauocepuan «Cepuai», ckadaHHBIH 60s1bm1e 100 MaH past. B mepsom
ce30He noakacT «Ceprai» HeCKOJIbKO HeZlesb TTOAPSA JUANPOBA B
peiituHrax Ha iTunes; o Hem niucanu The New York Times, Mother Jones
1 MHOTHE IpyTHe NedaTHble U3aHus.

[louemy? YTO OOBACHAET HEBEPOATHYIO IOMYJISIPHOCTb ITHUX
06Jie4eHHBIX B POPMY UCTOPUM PparMeHTOB peaTbHOM KU3HU?



Tpu Belu: aKkTyaJbHBINM MaTepHaj, IPeBOCXOAHOE UCIOTHEHUE U
CTaGMIbHO BBHICOKOE Ka4eCTBO.

Bexymuii paguonepeZadu MoAKacTa «9TO aMepUKaHCKasa >KU3Hb»
Atipa I'macc BeIOMpaeT TeMbI, KOTOPbI€ BBI3BIBAIOT y JIIOZEH KUBOM
MHTEepec, — BOCHUTaHUe JieTeld, OTHOIIEeHUA MeXAy MapTHepaMu,
cTapeHue, My3blKa, HayKa, CIIOPT U MOJ00HBIE — U IIpUIJallaeT
IIPEKPACHBIX PACCKA3YMKOB, KOTOPbIE PACCKAa3bIBAIOT CIyIIaTeNIM
3axXBaThIBAIOIIE WMCTOPUU Ha BBIOpaHHYIO TeMy. I'Jlacc BeZieT cBou
nepeaauu yke 20 JleT U He CHIDKAeT IUIaHKy. Ero ciayiiaTenu 3HaIOT,
YyTO HeZend 3a HeJAeJell OHU MOILYT pacCYMTBHIBaTb Ha
BBICOKOKaueCTBeHHBbIM, yBIeKaTeJIbHbI KOHTEHT.

YchemHslii CTOPUTE/UTUHT B OM3HEC-KOHTEKCTE OIMUPAETCA HA Te
’Ke TpU KJIIO4YeBble cocTaBjidiomiue: 1) BbIOUpaiiTe MHTepecyrolye
IleJIeByI0 ayAUTOPUI0 TeMbl, KOTOpble OVAYT VAOBIETBOPATH €€
MHPOPMAIIMOHHBIE TOTPeOHOCTU U JKeJaHWA, 2) HauMuTe JydIlue
KpeaTUBHbIE TAJIAHTHI, KOTOpPble OyAyT objeKaTh 3TU TeMBI B GOpMy
XOpOIIUX UCTOpPUU; U 3) MoAAepKUBaiiTe CTaOWIbHO BBICOKOE
KayecTBO CTOPUTE/IMHTa, He CHIXKAsA ero ¢ TedyeHnueM BpeMeHu. Eciu
Bbl Oy/leTe BBIOJMHATb 3TH TPU YCJIOBHUSA, TO CO3AAJAUTE TAKYIO JKe
JIOSUIBHYI0O W IIMPOKYI ayJUTOPUIO /I CBOUX MapKETUHT'OBBIX
HUCTOpUH, Kak Anipa ['nacc.

Mbl coBeTyeM BaM u36eratb paclpoCTpaHEHHOU OIIMOKU
MapKeTOJIOTOB, KOIZla Ha CO3/laHue WCTOPUM BBIJENAETCA JIHIIb
HeOOoJIbIIas YaCTh MAapKETHHIOBOTO OIO/MKeTa, a OCTaJIbHOE WAET Ha
MOKYTIKy OXBaTa. B JydileM ciaydae BBl IOJy4UTe Iapy-TPOUKY
JIOCTOMHBIX MCTOPUM, KOTOpble Ballla IliejeBasg ayAUTOPHUA OBICTPO
IPOIJIOTUT W, B OTCYTCTBUHU PETYJAPHOI'O IOTOKA HOBOTO KOHTEHTA,
IOTepseT K BaM MHTepec. B XyziieM ciaydae Bbl MOJTyYUTE HECKOIBKO
OTBPATUTENbHBIX UCTOPUU, KOTOpble OYAYT BBI3bIBATD Y JIIOZEN CKYKY
1 TOJIbKO HaBpeJAAT BallleMy OpeHZy.

OnbITHBIE UHTEPHET-MapPKETOJIOTH 3HAIOT, YTO CO3/laHKe XOpollei
VCTOPUM — TOJBKO TMEepBBIA mIar K (QOPMUPOBAHUIO aAyAUTOPUU.
BTopoii BaXKHBIM IIar — MpaBUWIbHOE paclpocTpaHeHue ucropuu. s



STOU eIV UCIIOIb3YIOTCA TEXHUKHU ONMTUMU3AINU IO/ OpTaHUYeCKUH
MIOVICK ¥ COIIMAJIbHBIE CETH, YTOOBI MOBBICUTH Pe3yJIbTaTUBHOCTH
CBOUX MapKETUHTOBBIX YCHINH 6e3 60IbITHNX OF0KETHBIX 3aTpar.

KAK ITPABWJIBHO UCIIOJIb3OBATb NH®PACTPYKTYPY
NHTEPHETA

Kaxp1ii 1eHb B MTHTEPHET BJIMBAIOTCS KOJIOCCATbHBIE 0ObEMBI HOBOTO
KOHTeHTa: 1,7 MJIH 6/10repoB MyOIUKYIOT cTaThu Ha 1,03 MuIpa
caiTax; Iojib30oBaTeNu pa3MmeniaoT 39,6 MiH moctoB Ha Tumblr, 24,8
MIH doTorpaduii B Instagram u 247 MiiH TBUTOB B Twitter2. Kak He
YTOHYTH B 3TOM OKeaHe?

YroObl MpopBaThcs CKBO3b MHPOpMAIIMOHHBIE AeO6pU M TTOMOYb
CBOEU I1eJIeBOU ayAUTOPUH JIETKO HaXOJUTh Balll KOHTEHT, BbI JOJKHBI
3aZIeiCTBOBATh TpPU KOMIIOHEHTa WHQPPACTPYKTYpPhl UHTEpHEeTA:
OpPraHWYEeCKUU TOWCK, OPraHUYECKUU OXBaT B COILMAJBHBIX CETAX U
VHCTPYMEHTHI aBTOMaTHU3aliii MapKeTWHIa, BKJIIOYasd PaCCBUIKU I10
3JIeKTPOHHOU TOYTe.

OpraHuyeckuil OXBaT 4epe3 IIOUCK

CeromHs, Korjia oM Hy»KHa nHpopMaIusa, OHU HEMeJIEHHO
obOpaiaiTcsa K uHTepHeTy. 1o olleHKaM, mpuMepHo 3,8 MIpz
TIOJIb30BaTe/Iel 110 BceMy MUPY= COBEpPIIAIOT OKOJIO 175 MiIpz,
TIOMCKOBBIX 3aIIPOCcOB B MecAn?. Kak yxe 6bII0 cKa3aHo BhIIIe, B 85%
C/ly4aeB OHY He KIMKAIOT [I0 PeKIaMe, OKPY»Kalolleil KOHTeHT. B
2016 r. MapKkeToJIOTY MMOTpaTwiIu npumepHo $81,6 mipa Ha
TIOMCKOBYIO PeKIaMy, OXOTACh 3a 3TUMHU 15% kinkoB®. Vcxoad us
3TUX IIUPP, MOXKHO CZIeIaTh BHIBOJI, YTO PHIHOYHAs CTOMMOCTD
OpraHu4YecKoU ITOMCKOBOM ayIUTOPUU — MOJIb30BaTesel, KOTOpbhIe
KJIMKaloT 10 OPraHUYeCKUM pe3yJabTaTaM IIOUCKA, a He 110 peKaMme,
— cocrasisteT ot $400 mupz go $800 mupz B roz,.



Kak Mbl puniviv K 3tTuM nmdpam? OdeHb mnpocto. [Tosb3oBaTenu
KJIVKAIOT II0 OpraHuYecKuM pesyabTaTaM Ioucka B 5-10 pas uaine,
yeM II0 pekjamMe, — Te caMble I10Jb30BaTeNM, 3aJalole Te caMble
IIOMCKOBBIE 3alpOCHl, 32 KOTOpPBble MapKeTOJOIU IUIaTAT MWLINOHBI
ZI0JIapOB, IPHUOGpETas MOUCKOBYIO PEKIaMyZ.

Ha npotaxenuu nowieguux 20 jieT MapKeTOJIOT'U KOHKYPUPYIOT 3a
3Ty TPUOBUTBHYIO «OPTaHUYECKYIO» ayAWUTOPHIO, pa3pabaThiBas
pasjnuyHble MeTOAbl ITIoucKoBoM onrtuMmusanuu (SEO). PanHue
nozaxozAbl kK SEQO HauMHaIuCh ¢ BBIABIEHUA KJIIOYEBBIX CJIOB U dpas,
KOTOpBbIe Yallle BCero MOBTOPSIMCh B MIOMCKOBBIX 3ampocax. OTO ObuI
Ha/Ie’KHBIN CITOC00 y3HATh, KaKyr0 MHPOPMAIHMIO UIIYT JIFOJHY, a TAaKKe
KaK MMEHHO OHHU HUIIYT 3Ty uHopmalyio, Kakhe cjioBa U ¢pasbl
VICITOJIB3YIOT Yallle BCero, a Kakue peIko Wik BooOle HUKOra.

BOOpYXUBIINCh OTUMU 3HAHUAMHU, MapKETOJOTH IIBbITAIUCh
0OMaHyTb ITOMCKOBBIE CHCTEMBI, BCTABJISAA B IyOJUKYEMBI KOHTEHT
KaK MOXKHO OoJibllle TOIMyJSPHBIX KIIOUeBBIX OB U ¢pas. Takas
«paplIMpoBKa  KJIIOUYEBBIMU  CJIOBaMW» IO3BOJsIa  OOMaHYTh
IIOMCKOBBIE CHCTeMBbI, Takue Kak Lycos u AltaVista, paHXHpoBaBIlIe
BeO-CTpAaHUIBI HA OCHOBE peJIeBaHTHOCTH, OTYEro CTPaZaio UX
Ka4yecTBO IoMcKa. BmecTo HaziexxHOM nHGOpMAaIIUK IT0JIb30BaTeIN BCe
yalle HaTBIKIMCh Ha HU3KOKAYECTBEHHBIM KOHTEHT (B HEKOTOPBIX
clydasx BooOIlle He CBA3aHHBIM C 3alpocoM), HAIIIHUTOBaHHBIN
KJIIOYEBBIMU CJIOBAMU.

[TosHakoMbTech ¢ Google

B 1998 r. co3maTenu morcKoBol cucteMbl Google BHeApMIN
PaZIKaJIbHO MHOW MOAXO0/ K PaHKWUPOBaHUIO pPe3yIbTaTOB ITIOMCKA —
aJITOPUTM CCBUIOYHOTO paHkupoBaHusa PageRank. Airoputm
PageRank omnpezenisii «BaxKHOCTb» Beb-CTpaHUIIBI HA OCHOBE ee
ITUTUPYEMOCTH Ha APYTUX BeO-cTpaHUIlaX. BeO-cTpaHUllbl, Ha
KOTOPBIE MeJIOCh OOJIbIIIe CCHUIOK ¢ O0JIee BaKHBIX CTPAHUII,
HaJleJITMCh OoJlee BBICOKMM PAHT'OM «aBTOPUTETHOCTU» U



TTOMelllaJch B HaYaJIo CIMcKa pe3yIbTaToB ITOMCKA; Te ke Beb-
CTpPaHUIIBI, HA KOTOPbIE UMEJIOCh MAJIO CCBUIOK WU K€ CChLUIKU
VICXOZWIU C MeHee BaKHBIX CTPaHUl], PAaHKUPOBAINCH KaK MeHee
«aBTOpPUTETHBIE» 1 ITIOMEIAINCh B KOHeI] crivcka. biarozapsa sTou
TEXHOJIOTUHU II0MCKA, CIIOCOOHOM OoJiee Ha/IeXKHO BBIAB/IATH
BBICOKOKAQ4YeCTBEHHBIN KOHTeHT, Google cTtasa ;oMuHUpYyIOIen
ITOMCKOBOM CUCTEMOM B MUPeE.

Ho wmapketosmorn He cobupaiuch cJaBaThcid. B moroHe 3a
OpPraHW4YecKO ITIOMCKOBOU ayANTOPUEN CTOMMOCTBIO B MWUIMAPABI
JI0JUTapOB OHU OBICTPO AJANTHUPOBAIUCH K HOBBIM IIpaBWIaM WIPHI.
OHM HavalM IUIaTHO pasMellaTh Ha JPYTUX cauTaxX CCbUIKA Ha CBOM
caliT, TakuM obOpa3om oOmaHbIBasg anaroputm PageRank wu
obecreunBasi CBoeMy HU3KOKauyeCTBEHHOMY KOHTEHTY JUAUPYIOIINe
MO3UITMU B pe3ysbTaTax nouicka Google. Google nmeiTanace 60poThes C
3TOM MNPaKTUKOM W HaKa3blBaja yJIWYEHHble B HeWl KOMIIaHWH, HO
ITOKYTIKa CChLIOK ObLIa B IMIMPOKOM XOAY BILUIOTH /10 KoHIIa 2010 r.8

23 ¢eBpana 2011 r. Google 3amycTiia HOBBIM HAaOOp aJIrOPHUTMOB
mos, HasBaHueM Panda?, 3a KOTODHIM BCKOpe MOCIEAOBAIN
ZIOTIOJTHUTEIbHBIE ATOpUTMBI Penguin 1 Hummingbird, kapguHanbHO
Y [eWCTBEHHO M3MEHMBIIWe IpaBwia Wrpel. [louckoBad cucrema
Google Bce Oombiie ¢QoOKycUpyeTcsi Ha KadeCcTBe KOHTEHTa U
BOBJIEYEHHOCTH  IIOJIb30BaTeJerd:  CerofHd OHAa  MCIIOJb3yeT
aJITOPUTMBI, YUYUTBHIBAIONIWE THICAUYM PA3MIUUYHBIX (AKTOPOB (HUKTO
TOYHO He 3HaeT, Kakue HMeHHO) IIpU OIlpeJieiIeHUH paHra Beb-
CTpaHUIlbl, 06HOBAA X 600 pa3 B roz.

Ilenb Google mpocra — obeclieduTb CBOWM IIOJTb30BATENAM
BbICOYalilllee KauecTBO IMOUCKA, YTOOBl OCTaBaThCS AOMUHUPYIOUIUM
IIOWCKOBBIM IIPOBAaUZEPOM Ha JeCATWIETUA BIlepesi. XOTS HEKOTOPhIe
SEO-mMeHemxepbl YacaMyd aHAJIU3UPYIOT KaXKABIM HOBBIM peJu3,
IBITAsACh MOHATH, KAK MOXXHO TIOJYYUTh XOTSI OBl KpaTKOBpPEMEHHOE
IIpenuMYyIIecTBO, ropaszio 6oimee 3bPeKTUBHBIN MYyTh — IPUHATH BO
BHUMaHUe lLiequ Google u pa3paboTaTh CBOIO CTpaTeruio KOHTEHT-
MapKeTHHTa B COOTBETCTBUU C HUMU. UTOOBI MIOCTOSAHHO TPUBJIEKATh



ayINTOPUIO Yepe3 OpraHWyYecKUi IOWCK, BBl JOKHBI BlaZieTh Kak
WHCTPYMeHTaMU TpaaulinoHHoro SEO Tak ¥ U3y4YUTh U UCIIOIb30BaTh
MO/IEJT CTOPUHOMUKH.

M3  o6macTi  TIOMCKOBOM  ONTHUMM3AIlMM BBl JTOJDKHBI
IT03aUMCTBOBATh aHAIN3 MOUCKOBBIX JAaHHBIX /JIA OIpe/ieJieHUs TOTO,
YTO MHTEpecyeT BalllUX IOTpeOuTeNe WM KaKMMH CIIocoOOaMU OHU
UIIYT UHTepecylolnyo ux nHbopmaiuto. MHcrpymenTe: AdWords u
Trends ot Google mo3BoAT BaM yBUETH OO0IHe TEHAEHITUH, TOTa
kak SEMrush wu SpyFu mnomoryr mnoapo6HO uX HCCIe[0BaTh.
PacckasbiBasg  HCTOPUH, KOTOpble  XOTAT  VCABIIIATh  Balld
nmoTpebuTeny, U BKIOYas B HUX KOHKpETHbIe ¢pa3bl, KOTOPblE OHU
WCIIONB3YIOT /JIA TOMCKA, BBl CMOXETe IIOCTeeHHO IIPUBJIEYb
OpTraHUYEeCKYIO TIOMCKOBYIO ayIUTOPHIO.

V13 cTOpUHOMMKY BbI ZIOJ’KHBI 1T03aMMCTBOBATh ITOHWMaHUEe TOTO,
KaK BaXHO WHBECTUPOBATh B CO3l[aHME BHICOKOKAYECTBEHHOTO,
OPUTHUHAJIBHOT'O KOHTEHTA, aKTyaJIbHOTO /JIs1 BAIIMX CYIIECTBYIONUIUX U
MOTeHIUATbHBIX TToTpebuTesneil. Google, Bing u Apyrue mouckoBbie
cCUCTeMbl OYAyT TPOAOKATh COBEPIIEHCTBOBAaTh CBOW TEXHOJOTHHU,
ITO3BOJISIIONINE OTCOPTHUPOBBIBATh YHUKAIbHBINM, KaUeCTBEHHBIN OITBIT
OT CKONMPOBAHHOTO WIM HU3KOKauecTBeHHOro. [Ipezjaras xopoiiue
HCTOPUM, BBl HE TOJIbKO co3/aeTe cebe pemyTaluio KOMIETEHTHOTO
9KCIepTa, HO U obeclieunBaeTe HaZie)KHOe TpUBJIeUYeHNE ayJAUTOPUU
yepe3 OpraHuIeCKUN IMOUCK.

Opraanecm/II‘/i OXBAT B COIINAJIBHbBIX CETAX

CerogHs conanbHbIe IIaTPOPMEBI, Takue Kak Facebook, Twitter,
LinkedIn, Instagram, YouTube, Reddit u Tumblr, 7af0T BO3MOXHOCTH
JeJIUTHCS TOHPABUBIINMUCSA UCTOPHUSIMHU FOPas/o valle U ¢ Topaszio
OOJIBIIMM KOJITYECTBOM JIFOZIEH, YeM KOT1a-11060 B IpOnuIoM. ToIbKO
B Facebook 3aperucrpupoBano 1,6 MIp oib30BaTesiel 1o BCeMy
MUPYLY, KOTOpEIE AeATcA B cpegHeM 4,75 MIpZ, mybnuKanuii B



Z[eHbu, d TaKXK€ CMOTPAT, CTaBAT JIaiKU U KOMMECHTHUDPYIOT

yOTMKALNY, KOTOPBIMU JEJISATCA UX APY3bA.

CTpeMHUTENbHBIM POCTOM ayAWUTOpPUH IoaKacT «Cepuain» obs3aH
MMEHHO COITMaJIbHBIM CETSIM, B KOTOPBIX TBICIYM CJIyIIaTeNIein
JIETVIVCh CBOUM BOCTOPI'OM C THICYaMU PYy3€el U MOAIMNCINKOB. Kak
ITOKa3bIBaeT ycrex «Cepuaja», Korza Imoab30BaTeIl 0OHAPYKUBAIOT B
CEeTM XOpOIIO pacCKa3aHHblE WCTOPUH, OHU OOECIeYruBalOT UM
OYKBaJIIbHO BUPYCHOE pPacIpoCTpaHeHHE.

HekoTopoe BpeMs Hasal KOMIIAHHUU TaKXKe MOIJIM I0Jb30BaThCS
S5TUM IPEUMYIIECTBOM, A0OMBAasCh 3HAYUTEIBHOTO OPraHUYECKOTO
oxXBaTa uepe3 JIJalKu, KOMMeHTapuu U ImepuHr Ha Facebook. Ho, kak
y>Ke ObUTO cKa3aHo B 10-i riaBe, B KoHile 2014 r. Facebook nameHmia
CBOM aJITOPUTMBI, PE3KO OrPAaHUYMB BO3MOXKHOCTHU paCIIUpeHUs
oxBaTa /I KOPIOPAaTUBHOI'O KOHTEHTa, YTOOBI 3aCTaBUTh KOMIIAHUU
MICIIOIb30BATh IUIATHBIE peKJIaMHbIe CepBUCHIL2. MexaHM3M IPOCT:
Facebook uckiroyaer M3 JIEHTHI HOBOCTEM ITyOJIUKAIMU, KOTOPHIMHU
AensTcss OpeHzbI, MTOKa3bIBas TOJBKO ITOJb30BaTENbCKUM KOHTEHT U
IUTaTHBIE peKJaMHble OoObsABIeHUsA. HecMOTps Ha 3TU U3MEHEHUS, Y
OpeHIOB BCe PaBHO €CTh BO3MOXKHOCTb OXBATUTb 3HAYUTEIbHYIO
ayIUTOPUIO Ha COIMMANbHBIX ILIaTopMax — I ITOTO HYIKHO
IpaBUIBHO BHIOpaTh JIIOZIEH, KOTOphle OyAyT paccKasblBaTh BalllU
VICTOPUH.

MapKeTI/IHI‘ BJINAHUA

MapKeTHHT C TOMOIIIbIO BIUATENbHbBIX JIUI] WX, KaK UX Ha3bIBAIOT
Cero/iHs, JIMIEpOB MHEHHM CyII[eCTBYEeT HECKOJIBKO CTOJIETUU,
HayuHas 1o KpakHeu Mepe ¢ 1760-x rrT., Korga /I>xo3aiid BemxByz
3apydmniIcs MOAAEPKKOU KOPOJIeBCKOM ceMbH, YTOOBI TPU/ATh
IIeHHOCTb CBoelt Mapke ¢papdopa B Ii1azax moTeHITUATbHBIX

TIOKyTIaTeaeils,



C TmosBIEeHWEM COLMAIbHBIX CeTed, TIZAe JUAepbl MHEHUH
HabupalT ayAUTOPUU W3 COTEeH ThICAY U Jaxe MIWUIMOHOB
MOAMUCYUKOB, 3P PEeKTUBHOCTb MaPKETUHTA BIUAHUA PE3KO BO3pOCIa.
MapkeTtonoru Opocuiruch OOXaXWBaTh MPU3HAHHBIX OSKCIIEPTOB,
BUIHBIX JledATesNiel, 3HAaMEHUTOCTeN U3 peaJbHOIO MHpa U
MOMYJIAPHBIX JIMYHOCTEN U3 BUPTYJIbHOTO MHpPA B CTpeMJIeHUU
BOCIIOJIb30BATbCA WX HW3BECTHOCTBIO [JI1 TIPOJABWKEHUS CBOETO
6penzal?, MHorza MapKeTONOrH IPOCTO IIOCHUIAIOT STHUM 3Be3jaM
cBOU OecIuiaTHbIE TPOAYKTHI B HaZIe3K/e Ha TO, YTO Te YIIOMAHYT O HUX
B Twitter wau Instagram. JluzaepaM MHeHUU C OdeHb OOIIMPHOMN
ayauTtopueld OpeHZBI 3ayacTylo IUIATAT HeMasble TOHopaphel. Kak
coobmaer The New York Times: «Ilo gaHHbIM areHTcTrBa Captiv8,
CHeIMaJN3UPYIOIIerocs Ha MapKeTUHTe BIAUSAHUA, PaClieHKU JUePOB
MHeHUU ¢ aygutopueirr oT 50 000 go 500 000 MNOATKMCYMKOB
cocTaBiAIOT B cpesgHeM $2500 3a mybsmkanmio Ha YouTube, $1000 —
B Instagram wiu Snapchat u $400 — B Twitter. Y 11epoB MHeHUM C
ayauTopuei oT 3 MJIH 0 7 MJIH MTOANMCYNKOB paclieHKU Ha MOpPAJO0K
Boime: $187 500 Ha YouTube, $75 000 B Instagram wiu Snapchat u
$30 000 B Twitter»L2,

[IpobiemMa Takoro moAxoja B TOM, YTO MHOTHE JUJepbl MHEHUHN
NOZIPBIBAIOT JZOoBepue K cebe, peKOMeHZAys MPOAYKTBI U VCIYTH,
KOTOPBIMU OHU B JE€NCTBUTENIHHOCTH He TOJb3yIOTcs. Kpome Toro,
CETOAHAIIHIE VICKYIIIEHHbBIE IOTpebUTENH, HeHaBUZIITE
TPaJULIMOHHYIO PeKJIaMy, MTHOBEHHO BBHIYMCIAIOT MOMBITKU CKPBITOU
pekJaMbl — TaK Ha3blBaeMOTO IIPOJAKT-TUIEiCMeHTa — U
HCTILITHIBAIOT TaKoe ke OTTop:KeHHel®, B pesynpTare cerogss
MapKeTHHT BIUSAHUA B 3HAUUTEIbHOU CTENeHU CTPaZaeT OT TaKoH ke
IIOTepU /IOBepUs TOTpebuTesneli, KaKk W OOBIYHAs peKjaMa C ee
Ge3yZepXHBIM XBAaCTOBCTBOM M HECOBITOUHBIMU OO€IaHUAMULL,
HecMoTps Ha 3TO, IPU rPaMOTHOM TOAXO/E JUAEPbl MHEHUI MOTYT
CTaTh MOIIHBIM KaHaJIOM KOMMYHUKAlMU OpeHZOB CO CBOUMU
11eJIEBBIMU TIOTPEOUTETISIMHU.



BriGupas BAUATENbHBIX MOCPEIHUKOB, Yepe3 KOTOPHIX BHI OyzeTe
ob1IaThCsa co CBOeH IesieBoY ayAuTopurel, Bbl JOKHBI OITUPAThCA Ha
/IBa KJIIOYEBBIX KpPUTepUsA — UX 00JacTh creluaau3aluy U yMeHUe
pacckKa3bpIBaTh XOpolIre UCTOpUM. U elje: BBl JOKHBI IOHUMATh, YTO
oHU OyZyT He ITPOCTO paccKa3blBaTh UCTOPUM O BAIIUX IMPOAYKTAX WU
ycayrax. Ecim BeiOupaTh Jtofiel, KOTOpble ABJIAIOTCSA MPU3HAHHBIMU
9KCIlepTaMu B HCKOMON Bamu cdepe, OHU TIOMOTYT He TOJbKO
IIpUBJIEYDb MIUPOKYIO ayIUTOPHIO, HO U YKPENUTb aBTOPUTET Balllero
O6peHza.

CymiecTByroliye coljdajabHble IUIATGOPMBI IO3BOJIAIOT HaUTHU
JIUIepOB MHEHUU OYKBaJIbHO B JIFO0OI 06J1acTH, OT ITyTENIeCTBUM Ha
[ToHE3UIICKEe OCTPOBA [0 IMPOTEOMHUKH (HayKu O Oenkax). ITU
wiaTGopMbl Takke [alOT BO3MOXXHOCTh W3MEPUTh He TOJIBKO
ayIUTOPUIO KaXXZOT'O aBTOpPAa, HO W OTKIUK (KOJIWYECTBO JIAMKOB,
KOMMEHTapHEB U PEIOCTOB), KOTOPBIH MOMyJalOT €ro ITyOIUKaITH.

Utak, ana 3pPpeKTUBHOUM peanu3aliiu CTpaTeruu MapKeTHUHTa
BAUSHUA BaM HYXHO: 1) HaWTH yZOBJIETBOPSIOIINX KIIOUYEBbIM
KPUTEPUSAM JIMAEPOB MHEHHM C OOIIUPHOU ayauTopuen; 2)
Ipe/JJIOXKUTh CXeMy BO3HarpakJeHus, KOTopas He TOJIbKO YYUTHIBaeT
oOIIMi 0XBaT, HO Y CTUMYJIMPYET aBTOPOB MPOABUTATH ITyOIUKAITUU
cpeAy CBOeW ayAIuTOpUM; U 3) ompefesuTh, KaKue aBTOPhl U KaHaJIbI
IIPUBJIEKAIOT HAUOOJBIIYI0 ayJUTOPUIO K BalleMy KOHTEHTYy, U
COCpPeIOTOYUTDh Ha HUX OCHOBHBIE ycwinA. [I0CKOJIbKY aJifOPUTMEI Ha
TaKWX COLMa/IbHBIX IutaTdopMmax, kak Facebook, Twitter u LinkedIn,
He OTOWIbTPOBBHIBAIOT MapKETWHTOBblE MCTOPUM, KOIZla UX
NyOJIMKYIOT IPOCThIe IIOJb30BaTeNU, 3TOT IOAXOZ ITO3BOJUT BaM
06ecIeuynThb MUPOKUN OpraHUYeCKU COMAMbHBIN OXBaT /IS Balllero
MapKeTMHTOBOTO KOHTeHTa. Kpome Toro, Korza aBTOpPBl He
3aHUMAIOTCSI OTKPOBEHHBIM pacXBajJMBaHMEM BalllMX IIPOAYKTOB, a
IUIIYT UHTEepeCHBbIE U IOJIe3Hble SKCIIEPTHhIEe CTaTbU, BBl — IIYCTh U
oTIoCpeZJoBaHHO — obecleynBaeTe CBOIO I[eJIEBYIO aYAUTOPHUIO
OTIBITOM Y 3HAaHUSAMU, KOTOPBIM OHa /I0BEpSIET.



VcTopuu, KOTOpble pacCKa3bIBAIOT Balllv IOTpebuTenu

He To/IbKO BBl pacckasbIBaeTe UCTOPUHU O cebe BalllM ITIOTPEeOUTEIAM,
HO ¥ BalllM IOTPeOUTETN pPacCcKa3bIBalOT UCTOPHUH O Bac. ACCOIHAITHS
YCTHOT'O MapKeTHHTa yCTaHOBU/IA, YTO MUCTOPHUH, KOTOPHIE JIFOIH
paccKasbIBaIOT 0 OpeH/ie 1 ero MPOoAyKTaX,/ycayrax CBOUM APYy3biM,
reHepupyIoT 0koso 13% Bcero o6bemMa npofaxLS. Accoruanysa TaKxke
COOOIINIA, YTO OT3BIBHI IOTPebUTENEl TPHUOOPETAIOT TeM OOJIbIIIEe
3HaYeHUe, YeM JOPOXKe IMIPOAYKTHI U YCIYTH (CMOTPUTE AUArpaMMy).

MpoueHT Npoaax, creHepupoBaHHLIA YCTHOW peKnamMmon
(BKNIKOYEA NNATHLIM OXBAT B COUMaNLHBIX Mefa)
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EFIE HAObIl, YyHaCcTEOBABWWE B HCCNEQOBAHWMKA

Bonee BLICOKaR LUEHa W 3HAYMMOCTh bBonee HW3KaA LEHa M 3HAYMMOCTE

OZHAKO 3TO WCCIeZI0OBAaHUWE CEPbE3HO HENOOIIEHUBAET BIUSHUE
capadaHHOTO paZno, ITOCKOJIbKY H3MepsSeT TOJbKO BO3/JEUCTBUE
MO3UTHUBHON YCTHOIM pPeKJIaMbl Ha POCT MPOAaXK U HUYETO He TOBOPUT
O TOM, Kakoro obObeMa TIOTEHIIMAIbHBIX IMPOAAK KOMIIAHUU
JIVIIAIOTCS M3-32 HETaTUBHOMW YCTHOM «peKJIaMbl». YPOK O4YeBU/EH:
COBpPEMEHHBIE TTOTPEOUTENN HE IIPOCTO OIEHUBAIOT Ballly paboTy, HO
U JIeNIATCS CBOeW OlleHKOW myOonmuyHo. YToOBI cTaThb KyMHPOM
capadaHHOTO PaJo, BbI IOKHBI ObITH MIATHU3BE3Z0YHBIM OpEeHZIOM BO
BCEX OTHOIIIEHUAX.



/13 cTopoHHUX HabstoZjaTesnell —B HelloCcpeICTBEHHbIX
y4aCTHUKOB

JIMpeKTOp IO MAapKETUHTY U CBA35IM C obIecTBeHHOCThIO MasterCard
Pamxka PamxaMaHHAp CYUTAET, YTO CETOAHA OPEeHbI UMEIOT
BO3MO>KHOCTb He IIPOCTO CO3/aBaTh UCTOPUU U PACCKa3bIBaTh UX
CBOMM KJIMEHTaM, HO U JieJIaTh KJIMeHTOB HelloCpeACTBEHHBIMU
y4aCTHMKaMU 3TUX UCTOPU. B HeaBHeM WHTEPBBIO PaxamMaHHap
00BACHWII, KAKMM 00pa3oM COBpeMeHHbIe TEXHOJIOTUU TO3BOJISIOT
elre TTy6Ke BO3/leiCTBOBaTh Ha ayINTOPHIO. YeloBeUeCTBO MePENIio
OT YCTHBIX UCTOPUH K IMMMCbMEHHBIM, 3aTeM NU300pesio pafiio, KUHO U
TeJIeBUZIeHUe, KOTOPbIe «0KUBWIN» UCTOPUU C IIOMOIIIBIO
1300pakeHUs 1 3ByKOBBIX 3pdekToB. COBCcEM HEZJaBHO BUPTYyalbHas
peaJbHOCTD CZieiasia BO3MOXKHBIM IIPEBPATUTD JIIOAEU U3 3pUTEJIEN B
JIeVICTBYIOIIMX JIMI UCTOPUU. DTa SBOJIIOLMA BJOXHOBUIA
Pa/pxaMaHHapa 3azaTh BOIPOC: «A KaK SBOIOLIMOHUPYIOT UCTOPUM,
KOTOPBIE PacCKa3bIBaET Hallla KOMIIaHUA?» Ero OTBET ITpeBpaTul
TPAJAUITMOHHYIO peKkaMHYy0 kamnaHuio MasterCard «beciieHHO» B
3KCIIepPUMEHTAIbHYI0 MAaPKETUHTOBYIO IIaTPOPMY, KOTOPAsi CETrOHs
BKJIFOUAET IIPOrpaMMEbl «beciieHHbIe ropo/ia» U «beclieHHbIe
CIOPIIPU3bI».

TpaauiioHHbBIE HMCTOpUU ayIUTOPUS nepeKuBaeT
orocpeioBaHHO. MbI 3aziamu cebe Borpoc: «Kak czenarh Tak,
YTOOBI JIIOY TTEPEXUBAIN HAITA UCTOPUU HEITOCPEACTBEHHO?»
3 aTOrO BOmpoca poAwIach Halla IIporpaMMa JIOSUIbHOCTU
«beclueHHbIe TOpoJa».

HampumMep, OOJBITUHCTBO OINEPATOPOB KPEAWUTHBIX KapT
Ipe/yIararoT JepKaTes M TPUBWIETHPOBAaHHBIX IVIATUHOBBIX U
YEepHBIX KapT KOHChepXK-CepBUC. Ecim BB IO3BOHUTE WU
3aKakeTe OwIeThl Ha BpozaBel, TO MOIyYUTe JydIIe MecTa B
3aje... U OyJgere HaAOMIOAATH 3a UTPOM CO CTOPOHBI. MBI Ke



/laeM BO3MOXXHOCTb HAIIMM KJIMEHTaM, M0 CyTH, OKa3aThbCA Ha
caMoM ClieHe, 3aUTH 3a KyJIMChl — CTaTb repoeM UCTOPUHU.

Mpl Takke B3I CTAapPyld MAapPKETUHIOBYIO KOHIIEIIIWIO
«yIVBAAU W PpaAyhd» W TMpeBpaTWId ee B NOpOorpaMMy
JosuibHOCTH «beclieHHble croprnpu3bl». MasterCard co3szaeT
YHUKQJIbHbIE MOMEHTBHI B >XU3HU JepKaTeJed CBOUX Kapr.
Hamy croopnpusbsl BapbUPYIOTCA OT HEOXHJAHHOI'O BU3HUTA
neBUILbl D/ ['OJIIVHT HA ceaHC 3BYKO3alMCHU JySTa MOJIOJBIX
ucnonHuTenei? o mozapka BTOPOro KeKca B KOHIUTEPCKUX
Magnolia Bakery. OTu croopmpusbl, HE3aBUCMMO OT WUX
BEJIMYUHBI, HMEIOT KOe-uTO o0Ilee: BCe OHHM CIyXKaT
VHUIIMUPYIOIMMHU COOBITUAMU B JKU3HU JepKaTejed Kapr,
Jielad KX HeNOCPeACTBEHHBIMU yYaCTHUKAMHM MCTOPUM U

BAOXHOBJIAA II€PECKA3bIBATh OTU UCTOPUH APYI'UM JIIO,Z[}'{ME.

Ha crneayromnuit aeHb mocie Toro, kak B 2014 r. MasterCard
3alyCTWia MepBbiM PONMK «becileHHbIM Croprpus» ¢ JKacTUHOM
TumbepieiikoMm, PaxkamMaHHapy MO3BOHWI T'€HEPaJbHBIM AUPEKTOP
Twitter /luxk Koctoo u coobmmia, uyro MasterCard 3azena
YYBCTBUTEIbHYIO CTPYHy. Twitter OyKBaJIbHO 3aTONWIN TBUTHI C
KOMMEHTapHUsIMHU TI0 TTIOBOAY HEOXKUJAaHHOTO BuU3uTa TuMOepieiika u
pernocThl Buzeo. C Tex mop MasterCard mogapwia cBOUM KIHEHTaM
6onmee 600 000 «beclleHHBIX CIOPIPU30B» II0 BCEMY MUPY,
OTPa3UBIIUXCS B MWUIMApAaxXx HCTOPUN, KOTOpPBIE I10Jb30BATENN
COLIMAJIbHBIX C€TEMN PAaCCKa3bIBAIOT U IIEpeCKa3bIBaIOT APYT APYTY.

Kak mpeBpaTUTh MoJIb30BaTes el B 3aBceraTaen

Eciu BB co3ziaeTe moJie3Hble U yBIeKaTeJIbHble UCTOPUH, Ballla
ayINTOPHSA C HETEPIIEHUEM JKAET HOBBIE. YTOOBI MaKCMMU3HUPOBATh
30 PEeKTUBHOCTh KOHTEHTHOT'O MapKETHUHTA, JaiiTe M0/Ib30BaTEIAM
BO3MOXXHOCTb IIOZIINCATHCA Ha Ballli UCTOPUU, UCITOJIb3YA



WHCTPYMEHTBI PACCBUIKH I10 3JIEKTPOHHOM ITOYTe, CPe/iCTBA
aBTOMAaTH3al[MU MapKeTHUHTa U IIaTPOPMBI yIIpaBIeHUsA
OTHOILLEHUAMH C K1ueHTaMu. OTpasiiad JIAAM IUCbMa C
peKOMeHIaIMAMU HOBBIX UCTOPUH, B MOOYKJaeTe UX Jallle
BO3BpalllaThCs Ha Balll CAalT U, TAKUM 00pa3oM, BICTpauBaeTe ¢ HUMU
6osee TecHble OTHOIIeHUs. KpoMe Toro, 6osiee yacTble BUSUTHI
YBEJIMYMBAIOT YACTOTY PEIOCTOB BalllUX NUCTOPUU B COLJUAIbHBIX
CEeTAX, YTO MO3BOJIAET PACIIUPUTDL OXBAT.

HepCOHaJII/ISI/IpOBaHHBIe PEKOMEHAAIINN

Korza BBl BcTpedaeTech C Py3bsIMU B 6ape, TO 1M0CcO3HATENTbHO
BHIOMpaeTe U3 CBOETO pelepTyapa UCTOPUM, KOTOpbIe, Ha Balll B3IJIS/,
ZIOJKHBI UM TTIOHPaBUTBCA. Ball yM MTHOBEHHO aHaJIU3UPyeT BCe, UTO
BBl 3HAE€TE O CBOUX APY3bAX, UX UHTEPECHl ¥ IPUOPUTETHI, a TAKXe TO,
KaK1e UCTOPUU OHU MOTYT 3HaTh, a Kakue HeT. biarogapsa sTomy Bail
pa3roBOp MoJIydaeTcs ropaszio 6ojee UHTEPECHBIM U
MHPOPMATUBHBIM, YeM eCT OBl BBl PACCKA3bIBAIU APYT APYTY BCE
noZipsii. TOUHO TaKoM ke MoAX0 HeoOX0AUMO ITPUMEHATD 110
OTHOIIIEHUIO K KOKJOMY WIEHY Ballleil ayJUTOPUU.

UccnegoBanue, nposeseHHoe B 2013 r. mo 3aka3dy KOMIAHUU
Janrain, Belylllero  TMOCTaBIIMKa  IIaTpopM  yHIpaBieHU:
OTHOIIEHUAMU C KJIMEHTaM{ B COLIMAJbHBIX CETAX, MOKa3aao, YTO
«74% mnonb30BaTeNell UCHBITHIBAIOT pa3oyapoBaHMe, €I CaWuThl He
IpeAjaraloT BO3MOXKHOCTEM MepCOHAIM3allMU C Y4eTOM HX
MHTepecoB»2L, HecMoTpa Ha TO 4TO 77% MapKeTOJOroB IIOHHUMAIOT,
YTO MepCOHANIM3AIUA OIbITa UMEET pellarollee 3Ha4YeHue 1A ycIexa,
60% KOMIIAHMI He [IeIaloT 3TOTO B PEXHMME PealbHOr0 BPEMEHN22,
MHorve KOMIAHWM BBIZEAAIOT B CBOEM IeJeBOM ayAUuTOpUU
HECKOJIBKO «apPXETUIIOB» U JieJIal0T HECKOJBKO Pa3HbIX PACCBhUIOK IO
3JIEKTPOHHOM IIOYTe, HO TaKOW IIO/IXOJ BCe paBHO JajJieK OT TOro,



YTOOBl YYUTBHIBATH WHAWBUAyaJIbHBbIE IIOTPEOHOCTH U JKeJaHUA
KaXKZ,0T'O TI0JIb30BaTEIA.

HoBble m1aTdopMbl Ha OCHOBE HCKYyCCTBEHHOT0 UHTesuiekTa (M)
MO3BOJIAIOT MEPEeUTU K HACTOALIEeN MepcoHanu3auuu. IHCTPyMEHTHI,
mpejjiaraeMble TaKMMU KoMmaHuaMM, kak Skyword, Liftlgniter u
OneSpot, co3Zjal0T aHOHMMHBIe TPOQWIN KaXXJOTO 4WieHa Ballel
ayIUTOPUM U 3aTeM, MCIIOJb3ys CJIOXKHbIE aITOPUTMbI, BBIOUPAIOT U3
Bamieil OMOMMOTEKM TaKWe WCTOPUU, KOTOpble ¢ HauOOJbIIeH
CTeMeHbIO BEPOSTHOCTU MMOHPABATCA KOHKPETHOMY YeJIOBEKY.

PexoMeHZianii, OCHOBaHHble Ha I/, MO3BOJAIOT YBEIUYUTH
noTpebJieHre JOMOJTHUTENbHBIX UcTOpuit Ha 50% IO CpaBHEHHIO C
PEeKOMEeHZauuAMM Ha OCHOBE TEeroB, KOTOpble IPUMEHAIOTCA
OOJBIIMHCTBOM calToOB. lcrmosib30oBaHUe TepPCOHAIN3UPOBAHHBIX
peKOMeHJjalluii B JJIEKTPOHHBIX PAacCChUIKaX MOXeT YBeJIUYUThb
KOJIMYIECTBO MePeX0/0B II0 CChUIKAM M3 3TUX IuceM Ha 50 — 120%23,
Kopoue roBops, paccka3biBasg HyKHbI€ UICTOPUU HY>KHBIM JIFOZSAM, BbI
MOXKeT€  3HauYUTeJbHO  VAYYIINTb  pe3yJbTaTUBHOCTb  CBOUX
MapKEeTUHTOBBIX YCUINMA.

ITnaTHBIN OXBaT

[Tocsie TOTO KaK Bbl HAYYMTECHh CO3/IaBaTh BBICOKOKauyeCTBEHHBIN
KOHTEHT Y IIepCOHAIU3UPOBATh €ro i KaXKJ0TO I0JIb30BaTe s, BbI
3aXOTHUTe MaKCMMaJIbHO PACIIMPUTh CBOIO ayAUTOPHIO.
OpraHuyeckrMii OXBaT C IIOMOIIbIO TIOMCKOBBIX CHCTEM U
COLIMA/IbHBIX ceTell obecreuynBaeT MaKCUMaibHYIO 3bdeKTHBHOCTD
KOHTEHT-MapKeTHHra, HO Ha JOCTIKEHUE JOCTAaTOYHO IIHPOKOIO
OXBaTa y Bac MOXXeT YHUTU OT IOJyTroZa Ao ToayTopa JieT 1 OoJblle.
KpoMme TOro, ucnonab3ysd TOJbKO OpraHWYecKHe MeTOJbl CO3JaHUA
ayINTOPUU, Bbl OTpaHUYMBaeTe MOTEHIIUAJIbHBIM MaciiTab BIWUAHUA
Baliux ucropuil. IlnaTHoe TpoABMKEeHUEe IIpejjaraeT CaMbli
ObicTpbIi ¥ 3(QEeKTUBHBIN COCO6 YBEMIUYUTb ayAUTOPUIO U
pacmputh oOmmuii oxBar. Jlake 3HaMeHUTHIH mozaKacT «Cepuas»



oHavaay cobupas BecbMa CKPOMHYIO ayAIMTOPHIO, KOTopas Havasa
CTPEMUTENIBHO PpacTU TOJNBKO IIOCJIEe TOro, kKak Aupa [acc cran
PEKJIaMHUPOBAaTh €ro B CBOEM IOJKACTe «JTO aMepPUKAHCKasA XXU3Hb» U
O HEM y3HaJIl COTHU ThIcAY ciaymaTenei. CiefoBaTeabHO, €C/IM BaM
HY>)KHO OBICTPO cO3ZaTh HayaJbHYIO0 ayAUTOPUIO WINW IIpUBJIEYb
BHUMaHUeE JIIOZEU K CBOEMY MapKEeTUHI'OBOMY KOHTEHTY, KOTODBIY BB
co3fjaeTe OT CIy4asd K CIy4al, WCHONb3yUTe IUIaTHBIE CEPBUCHI
POABUKEHUA.

JaBua bub Hauyanm cBoio MpodeccuoHaNTbHYIO Kapbepy B KayecTBe
npogtocepa B Disney/ABC, rae oH Oojee IIecTU JieT 3aHUMAJICA
IIPOM3BO/ICTBOM pa3HOOOpa3HOU TenenpoayKiuu. B cepeaune 2014 r.
Bub oco3Has, 4YTO MPOUCXOAUT Iepexos OT CHPOKYyCHUPOBAaHHOTO Ha
TPAAUIIMOHHON pekiaMe K CHOKYCUPOBAaHHOMY Ha MCTOPHUSIX
MapKeTUHI'y M yIIeJl U3 MUpa Meaua, NPUHAB MpeJJIoKeHHe CTaThb
BUIle-TIPE3UAEHTOM I10 TJI06QTbHOMY KPEaTUBHOMY U KOHTEHTHOMY
MapKeTHWHTy B KoMmmaHuu Marriott International. B Marriott /I3Bu/j
bu6 oTBeyaeT 3a 3amyck HOBBIX OpeHZOB, IIOBBIIIEHUE
OCBeZIOMJIEHHOCTH O OpeHjax U, camoe IJIaBHOe, 3a IIpUBJedeHue
KJINEHTOB.

Torza Kak rjaaBHbIM MCTOYHUKOM OPTaHUYECKOTO TTIOMCKOBOTO Beb-
Tpaduka st Marriott CIYKUT H3ZaBaeMblil CeThIO OHJIAMHOBBIN
KypHan o mnyremectBuax Marriott Traveler??, Bub6 cuuTaer
HEOOXOAMMBIM  JOTIOJNIHATh OTH YCWIHUA KOPOTKOMETPAKHBIMU
bwibMaMM, TakuMH Kak «@paHITy3ckuil Ionenyil» win «JIBa
HIBeKIapa-3» IPOU3BO/CTBa KOPIIOPAaTUBHOM KOHTEHT-CTYANU.

bub ob6bsicHsieT: «B cBOel MapKeTUHTOBOM paboTe MBI UCIIOJIb3yeM
BCE ZJaHHble, KOTOpPble HaM JOCTYIIHBI, O I[eJIEBBIX ayAUTOPUAX HAIINUX
6peHgoB. CHavajia MBI  uHJeHTUPULIMPyeM  TOJib30BaTesel,
MHTEPEeCOBABIINXCA HAIIMMU YOIyTaMU, KOMOUHUPYS CBOU JaHHBIE C
nanHbiMu  Google u YouTube. A 3atem mnoka3piBaeM UM CBOU
KOPOTKOMeTpakHble GUIbMBI B KaueCTBe PeKJIaMHBIX POJIMKOB Tepes

HayajJoM rpocMotpa B popmare TrueView»22,



«Mbl BBIZIEJISIEM Ha 3TO CpeAcTBa. TakuM o0pas3oM, YeloBeK
3axoauT Ha YouTube, 4TO6BI TOCMOTpETh YTO-TO COBEPIIIEHHO APYTOE,
HO IlepeZi MPOCMOTPOM €My ITOKasbIBalOT HAIl POJUK. [TOCKOIbKY
HaIlld POJIUKU JIeCTBUTEIbHO WHTEpPECHble, 3pUTe/b BTATUBACTCA B
HCTOPUIO U XO4YeT y3HaTh, 4YeM OHa 3akoHuuTcsAa. Ha YouTube naru
POJIMKU JIOCMaTPUBAIOT 0 KOHIIA 1eabix 80% mosib3oBaTeseli — 10
clIoBaM pekinaMHOM ciy:k6b6l YouTube, Takux oOIIeIOMUTETbHBIX
TokasaTesieit He ObIIO HU Y OZHOM peKIaMbl»20,

['pamMoTHas cTpaTerusa IUIATHOT'O OXBaTa JO/bKHA HAYMHATBHCA C
aHaiM3a OpraHWYecKoro oxBaTa. Kakue U3 BallluX WCTOPHUM
IIPUBJIEKIY HAaUOOJBINYIO0 ayAuTopuio? Kakve MCTOPUU UMETH CaMble
BBICOKHE ITOKa3aTeJU BOBJIeYeHUA M KacKaZa pacnpocTpaHeHUA? JTa
CTaTUCTHKA ITO3BOJIUT Y3HATh, KaKue TeMbI T0JIb3YIOTCS HauOOIbIINM
CIIPOCOM, KaKHe BBI3IBAIOT MaKCUMAaJIbHBIN OTKIUK U 00eCIIeunBaIoOT
MaKCUMaJbHYI0 OTZayy M Ha KaKWX COLMaJbHBIX IUIaThopMax.
BoopyxuBminch 3Toi nHOpMalyei, Bbl MOXKeTe BOCIIOJb30BaThCA
IUIaTHBIMKA ~CEPBHMCAMM B COIIMAJIbHBIX CETAX U CepBHUCAMU
IIpOJBM)KEHUsA KOHTeHTa, TakuMu kKak Taboola, Outbrain, Nativo,
TripleLift, JU1A JJIbHEUIIIETO pacIMpeHust ayauTOPHMU.
Brlllleyka3aHHbIE CEPBUCHI, a TaKKe MeAWMAKOMIIAaHWU, TaKue Kak
Yahoo u Time, 3aHUMAalOTCA Te€M, YTO PEKOMEHAYIOT Balll KOHTEHT Ha
TOITOBBIX BeO-caliTaXx M B3MMAIOT IUIATy 3a KaXKABIM IIepexo Ha Balll
cat. HemaBHO mosBuUBMmasicA TexHonorusa RTB-pexmambi[5]
MO3BOJIAET pa3MeljaTh IepPCOHAJU3UPOBAHHBIE pPeKOMeH/aluun
KOHTEHTa B TeX IIPOCTPAHCTBax, KOTOpble paHee ObUIU
3ape3epBUPOBaHbl MCKIIOUMTENBHO I peknambl. Facebook Takske
npezynaraeT 3¢bdeKTuBHbIE WHCTPYMEHTHI  IMojbopa  IeJieBod
ayIUTOPUU /Il MapPKETUHTOBBIX HCTOPUU. YUMUTHIBasg OTPOMHOE
pasHooOpasue  JIOCTYIIHBIX CerofiHA crmocoboB W KaHAaIOB
pacIpocTpaHeHUs1 KOHTeHTAa, MHOTHWE MapKeTOJIOTH MPeAIOoYUTaI0T
obpamaTbcsi K yoayram MeAuabaitiepoB. Eciu ke BB XOTHUTE
3aHMMATbhCA TOKYIIKOM MeJha caM{d, Mbl peKOMeHJyeM Bam
HCII0JIb30BaTh Takue IaTopMbl, Kak Zemanta wiu Reactor Media,



KOTOpBIE ITO3BOJISIIOT YIIPABISATh KaMIIQHUSIMU 10 PacIpOCTPaHEHUIO
KOHTEHTa Ha MHOTUX U3 BHINIENIePeYHCIeHHbIX COIMaIbHBIX
IVIOIIQZIOK. Zemanta TakXKe JaeT BO3MOXXHOCTb MapKeToJoram
M3MepATb COOTHOIIIeHUEe 3aTPaThl/3PGEKTUBHOCTh U aBTOMATUYECKU
ONTUMHU3UPOBATh MOJETN paclpocTpaHeHUsi, GOKyCcUPys OI0/KET Ha
Hanbosee peHTabeNbHBIX KaHaJaX.

XOTs 3TU MOJZIeJIN pacIpoCTpaHeH!s KOHTEHTa Ha OCHOBE IUIaTHI 32
KJIUK TIOXOXKM Ha YCJAYTU IUIATHOTO TPOABIIKEHUS, UCIIOJIb3yeMbIe
HOBUYKAMU /JI1 CBOUX PEKJIAMHBIX KaMIIaHWM, 37IeCb €CTh OJHO
CyIlleCTBEHHOEe pa3iudue: IPOJABUTAasi KOHTEHT, BBl IIpUBJIEKaeTe
ayINTOPHIO, KOTOPYIO MOXKETE yZAep:KaTh, a He IOKYIIaeTe ee BCEro
OZIVH pas.

CKOJIBKO BBI [JOJDKHBI TPaTUTh HA paclpoCTpaHeHWe KOHTeHTa?
JloBua bub obbsicHseT: «Mbl NpuziepKMBaeMcsi COOTHoIeHus 2:1.
Ecmu coszganve ¢uwibma obomnwtock Ham B $500 000, To Ha ero
npoBU:KeHUe MbI BoiziesisieM $250 000. OTo Majio 4eM OTIUYaeTcs OT
mupa TB, pa3Be 4To 37eCh BaM HY)XHO TPaTUTh Ha MapKETHHT B /IBa-
TPU pa3a OOoJIbIIIe».

Bamr 6peHsi MOXXeT He WHBECTHUPOBATb B CTOPUTE/UIMHT U €r0
IIPOJBMKEHNE TaKWe >Xe IleCTU3HaudyHble CyMMbl, kak Marriott. Ho
IperMyIecTBa IUIATHOTO pacIpoCTpaHeHWsa st Oosiee OBICTPOTO
paciIiupeHus ayJUTOPUHU, YeM 3TO MOXKET OBITh C/IeJIaHO C ITOMOIITBLIO
OpPraHMYECKOTO OXBaTa, OKYyMawT cebf Ipu JIOOBIX MaciiTabax.
Co3zmaBasi UCTOPUH, KOTOPble HPABATCA Balllel 1ieJeBOU ayANUTOPUH,
pacCIIUpsNTE UX BAUSHUE, YTOOBI ITOTYIUTh MaKCUMATbHYIO OTZa4yy Ha
CBOU UHBECTHUIINU.

JIro6olt U3 BBINIENIEPEYHCIEHHBIX BapHUAHTOB IIPOJBHKEHUS
TIO3BOJIUT BaM TIPUBJIEYb AyAUTOPHUIO K CBOEMY KOHTEHTY. V3Mepsis
CTOMMOCTD OTHOTO TOCENEeHUA U APYTHe BaKHbIE METPUKHU, TaKHe KaK
JyacToTa TocellleHul, BoBjleueHue, IMePUHT, Bbl MOXKeTe BbIOpaTh Te
BapUaHTHl, KOTOphle paboTarT Jyuiie Bcero. Creayromui
KPUTHYECKH BaKHBIM IIar — W3MEPUTh peaJbHyl0 (GUHAHCOBYIO



oTAauyy Bamux ycwiui. Kak 3To caenath, Mbl paccCMOTpuUM B 13-i1
IJIaBe.
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[TPOAAKY, OCHOBAHHBIE HA
NCTOPUAX

B cerogHanHeM MUpe, IUIOTHO OITyTAHHOM BceMMpHOM ITayTUHOM,
IIPOZIAXKU TIPOABUTAIOT He TIPOZIABIIbl, @ MAaPKETUHT Yepe3 CalThI,
ZIOCTaBJIAIOIIME TOBAPHI IPAMO K IIOPOTy. ITO BEPHO HE TOJIBKO JJIA
VHTepHET-Mara3uHoB, HO U ISl peaJibHbIX MarasuHoB, I/e
aBTOMAaTU3UPOBAHHAs CpeZla CaMOOOCTyKMBaHU Bce OOJIbIIe
BBITECHSIET XKUBBIX MTPO/JABIIOB. MBI caMU 3aKa3biBaeM efly Ha
CEHCOPHBIX TepMUHaax B pacTdygax, caMmu HaIuBaeM cebe HaluTKH,
caMM¥ CKJIaZIbIBaeM MPOAYKTHI B TeJIEXKKH, CAaMU ITPpOO6HBaeM UX Ha
Kacce, cCaMU OIUIaYMBaeM U yIIaKOBBIBAEM.

Tonbko B ciydyae o4YeHb JOPOTOCTOSAIIMX IPOAYKTOB U YCIYyT
mpollecc MPOJaXW IO-NPeXHEMYy ONupaeTcd Ha TpaJuLIMOHHOE,
IIPOBEpPEHHOEe BeKaMU JIMYHOEe B3aMMOJeNCTBIE MeXAY IIPOAAaBIIOM U
nokynareseM. Ho, 4ToOBl Takoe JHUYHOE B3aUMOJAENCTBHE MOTJIO
IIPOM30MTH, KOMaHZe IpPOoAa)K HYKHO «3allelMUTh» IOTeHITHATbHBIX
nokymnaresieii, win JauzoB. Hampumep, B oTpawiax Ou3Hec-JIs-

6usHeca (B2B) mapkeTuHr obecrieunBaeT B cpeaHeM 25-30% Bcex

nupoBL, IpsAMOM ayTpud KOMaHZB IpoAax — 45-47%, a ocTaabHbIe

24-29% 1ocTynarT Yyepe3 peKOMeHJAlluu, OT IIapTHEePOB U U3 APYTUX
MCTOYHUKOB.

CeroguamHuve 1npozaBusl B B2B  umeroT gocTym K
OecripelleIeHTHBIM 110 cBoell 23b(eKTUBHOCTU HWHCTPYMEHTaM /IS
UAeHTUPUKAITUY JHUI0B, YCTAHOBIEHUS U MOAAePKaHNS KOHTAKTOB C



HUMU. PacTylui CIOHMCOK HWHCTPYMEHTOB IIOJAEPXKKH IIPOoJaxK
IIO3BOJIAET HAXOAWTh MOTEeHIHMaIbHBIX kKiaHMeHTOB (RainKing,
ZoomlInfo), oTmpaBasaTh UM COOOIIEHUs, AENIUTHCS ITpe3eHTAIUSIMH,
OTCJIEXXMBATh, KOT/Ia ITOJydaTeId OTKPhIBAlOT Baliy nucbMa (Yesware,
ClearSlide), u ga)ke aHaIM3UPOBATh JIMYHOCTHU JIOJElN, C KOTOPHIMU
BbI ITbITaeTeCh ycTaHOBUTH KOHTAKT (Crystal Knows).

Mexay Tem ucciezoBanue areHtcrsa CSO Insights mokasaino, 4To
Ha OPOTSKEHUU MNOCIEJHUX CEMM JIET KOMIIQHWU BBIMIOJHSJIM CBOU
IUIaHBl TI0 TpoJakaM B cpegHeM Ha 84%, a WX TOProBble areHThI
JIOCTUTATV CBOMX IeJIEBBIX TTOKa3aTeel Bcero Ha 59%2, [Touemy? Yto
CJIY?KUT TOMY BUHOU? HeaZieKBaTHBIE IJIaHBI U lieJieBble TTOKa3aTean?
Heb6naronpusTHble 2KOHOMHYecKHe ycaoBuA?  HemocraTouHoe
KayecTBO IpoAaykTa? HecoMHeHHO, Bce 3TU GaKTOpPbhl MOTYT UI'PaThb
CBOIO POJIb, OZTHAKO YCTOMYMBO cJIabble pe3yIbTaThl 110 BceMy Ou3Hec-
na”amadTy yKa3plBalOT Ha Oosiee GyHIAMEHTATbHYIO IPUYUHY.
[Tpob6yieMa HAaUMHAETCSA C YCTapeBIINX CTpaTEruil MpoJax.

YPE3MEPHA{ JIIOBOBb K IIN®PAM

IIpu paspaboTKe cTpaTeruii 60JbIIMHCTBO AUPEKTOPOB II0 IpoJakaM
bOKyCHPYIOTCS HAa KOJTMYECTBE KOHTAKTOB, a He Ha X KadecTBe. OHU
yCTaHaABINBAIOT MECIYHBIE IIeJIeBble ITOKa3aTelU IO KOJIMYECTBY
IIEpPBUYHBIX 3BOHKOB WIH 3JIEKTPOHHBIX IIMCEM, TaK KaK B IIIKOJIaX
O6u3Heca UX YUYUIH, YTO KOJIMYECTBO KOHTAKTOB X BeZIeT K KOJTUYECTBY
TOPTOBBIX BCTPeY Y, UTO BeZIeT K KOJTUIECTBY CAEIOK Z.

CeZlyst 5TOM KOJTMYECTBEHHOM CTPATETvH, BaIllk TOPTOBBIE areHThI
no6ema packaisroT TesiehOHBI ¥ pa3bUBAIOT KIaBUATyphl. HeKoTOphIe
BBHITIOJIHAIOT CBOU IleJIEBhIE TOKA3aTeNH I10 YKCIY 3BOHKOB U ITHCEM,
HEKOTOpble — HET, HO, Ha CAMOM /jieJie 3TO He MMeeT 3HaUYeHUs: JaKe
eC/IM OHHU CBSI3BIBAIOTCA C IOTEHI[HAJbHBIM ITOKyIaTeJeM, UM OYeHb
peaKO yAaeTcs 3allelIUTh ero BHUMaHHe U yAep:KaTh Ha KPIOUKe.

JlaBaiiTe TOCMOTPUM Ha CUTYaIMIO TJla3aMU MOKymaTesis. CKOJIbKO
IMCEM II0 JJIEKTPOHHOI IIOYTE BBl IOJNYYWJIM Ha JTOM Hezele,



KOTOpble HAUYMHAJIMCh C XBAaCTOBCTBA WM HeCOBITOUHBIX ObOeIaHui
WIH, YTO ellle XyKe, ¢ TpeboBaHUA Ballero BpeMeHu? ITompocuth y
COBPEMEHHOT'0 YeJI0BEKa «yAEeJUTh 15 MUHYT CBOEro BpeMeHU» — BCE
pPaBHO 4YTO MOTPebOBaTh y HETO JOCTAaTh KolleJeK M IMOAAPUTh BaM
$50. Tenepb cKaXXUTe, Ha CKOJIbKO M3 3TUX ITMCEM Bbl OTBETUIN ?

Paccpuika HECKOJBKUX ThICAY 3JJEKTPOHHBIX IIHWCEM MOXKET
CreHEepUPOBaTh OJHY-ABE IPOJAXKU, HO, KaK U MpepbIBaolas
pexjaMa, OSTW HaBA3UYMBBIE PACCBUIKU TOJABKO  pasApa)karoT
MOTEeHITUAbHBIX ~ OW3HEeC-KIMEeHTOB U 3a4acTylo  IIPOU3BOJAT
obpaTHbiii 2bdekT. Mexay TeMm, ecaId Bbl IIOCMOTPUTE Ha
3JIEKTPOHHBIE MUChbMA, KOTOPBIE pacchUlaeT Ballla KOMaHZa MIPOJAAX,
CKOpee BCero, Bbl OOHApY)KUTe TOT K€ CaMbIi peKJIaMHBIM MycCOp,
KOTOPBIU BBl CAMU, HE YUTAasd, OTIIPABJIAETE B KOP3UHY.

Eciu mociie sHHOro KOJIM4yecTBa 3BOHKOB WIU ITMCEM TOPrOBOMY
are’HTy yJaeTcad [JOTOBOPUTHCA O BCTpede C IOTEHIUATbHBIM
IIOKyIIaTeJleM, OH HEIPEMEHHO IIPOBOAUT TOPrOBYIO IIPE3€HTAIUI0 B
PowerPoint wiu Keynote. Omnupasch Ha IIpUeMbl pPeKJIaMHOU
PUTOPUKU, aTeHT PACXBAJUBAET CBOU MPOAYKT WIN YCIyTY, TIPUBOAUT
JaHHble, TIpeJCTaB/JieHHBle B BuAe TrpadukoB ©  TAbIUII,
JEMOHCTPUPYET BJAOXHOBJAKINNE KapTUHKU, COIIPOBOXAAEMBEIE

MOTUBAIIMOHHBIMU LIUTAaTaMU, — KOpOYe T'OBOPA, MbITaeTcs yoeauThb
IOTEHLIMAJIBHOIO IIOKymaTead B IPEBOCXOJCTBE CBOErO IPOAyKTa/
YCIIyTH.

[locie Tmpe3eHTallMd TOPTOBBIM areHT OOBIYHO OCTaBJIAET
IIOTEHIIMAJTLHOMY IIOKYIIaTeIl0 OpOIIIOpy WIM JApyrue IedyaTHhIe
MaTepUaibl, KOTOpble He A00aB/sIIOT HUYEro HOBOTO, a IPOCTO
TIOBTOPSIIOT COZIEPKUMOE TIpe3eHTAallH, PacXBalrBasi KOMIIAHHIO U ee
IIPOAYKT/yciayry. Kak BBl MOIVIM JorafarbCsd, IIOJb3a OT paszayu
TaKux Opoitop 6m3Ka K Hysto. [TobeperuTe gepeBbs.

ITPOAANKAMUA ABNKET KEJIAHUE



HUKTO 1 HUKOTIa He TIpeJIIpUHUMAaeT HUKAKUX IeCTBUM (He roBoOps
y>Ke O MOKYTIKe), €C/IM CO3HATeJIbHO WM IT0CO3HATEIbHO HE CYUTAET,
YTO 3TO 3HAYUTEJIbHO YIYUIIUT €ro KU3Hb WIH, II0 KpaliHel Mepe, 4To
y HEro HeT Apyroro Beibopa. JIFoAbMY ABHKYT JKeJTaHUs.

Yro mpuobperaeT IMokymaTeab? YToObl MOOYAWUTH YelOoBEeKa K
JIOPOT'OCTOSIIEN TTOKYIIKEe, TOProBasa Mpe3eHTallus AOKHA He TOJIbKO
3aTparuBaTh U yOEXAATh €ro paloHaIbHOE «f», HO ¥ OTHOBPEMEHHO
BOBJIEKATh €r0 OMOIIMOHAIbHOE «fI», YTOOBI OH 3axomesn KyIUTb. A
JyYIIUA WU Jake, BO3MOXKHO, €IWHCTBEHHBIM cIocob BHI3BATh
SMOIIMOHA/IBHOE JIOOOIMBITCTBO — pacckasaTb IIOTEHIHAJIbHOMY
ITOKYIIaTeNI0 HCTOPUIO, KOTopas JApaMaTU3upyeT ero 6opbOy 3a
OOBEeKT KeJlaHUA.

NCTOPUA ITPUXOAUT HA ITOMOIIb

HoBoe mokosieHre noTpebuTesei TpebyeT HOBBIX IIOAX0/I0B, U 3€Ch
BaM Ha IMOMOIIb IPUXOAUT CTOPUTEJUIMHT KaK OCHOBA /11 HOBOU
cTpaTeruu nmpogax. B cpepe B2C y TOProBeIX areHTOB IIPAaKTUYECKU
HeT BO3MOXKHOCTH 3apaHee co6paTh MHPOPMAITUIO O MIOTEHIINATbHOM
MOKYyIIaTesie, YTOOBI ITOATOTOBUTH K BCTpeYe C HUM YOeIUTETbHYIO
HWCTOPHIO; OZHAKO U B 3TOM CJIy4ae IPOoIleCcC B3auMO/ENCTBUA C
MIOTEHI[UAJbHBIM ITOKYIIaTeJeM MOKeT BBICTPAaUuBaThCA HA OCHOBE
cropute/uinHra. B cdpepe B2B chokycrupoBaHHast Ha CTOPUTE/UIMHTE
cTpaTerus Ipoax paboraeT cieayronyum obpa3om: 1) MOIIHBIM
KPIOYOK rapaHTHUPYET BCTPeuy C MOTeHIIMATbHBIM MOKyTaTeaeM; 2)
*KM3HEHHAaA U IpaMaTUYHasA CIOXKeTHas JUHUA BbI3bIBAET
paloHaIbHOE JII0OOIBITCTBO U CO3/IaeT SMOIIMOHATLHYIO CBSI3b
MeXXy MOTeHIIMAIbHBIM MOKYyTaTeleM U BallliM IMPOAYKTOM /yCIYTOU;
1 3) ybeauTenbHas KyJIbMUHAIIUA UCTOPUM 00eclieuBaeT 3aKphITUeE
MIPOJAXKU.

Yrobbl Bech 3TOT IPOIECC MPOUCXOAWI YCIIEITHO, BBl JOJKHBI
IIPOBECTH TIIATENbHYIO IIOATOTOBUTEIbHYIO paboTy IO KaKAOMY
3Taly CTOPUTE/UIMHTa. BaM HYyXHO XOpOIIO 3HAaTh OTPAC/IEBYIO



YCTAHOBKY, CBOUX IVIaBHBIX TepoeB, WHUIMUPYIOIIME COOBITHSA,
0OBEKTHl JKeJaHUs, MpeANpUHATHIE AeUCTBUA U PeaklUu Ha HUX.
ITpoBoA4 npeBapUTENbHBIE CKPYITYIE3HbIE UCCIELOBAHNA U CO3/laBas
ybenuTenbHble UHAUBUAYATIbHbIE UCTOPUU, BbI MOXKETE 3HAUYUTETHHO
IIOBBICUTH a¢bdekTUBHOCTH  Tpollecca  B3aUMOZEUCTBUS  C
IIOTEHIIMAIbHBIMU ITOKYIIATEJAMU C IIEPBOrO0 KOHTAKTA A0 3aKPBITUA
cienku. HTak, JaBaWTe pacCMOTPUM BOCEMb OCHOBHBIX JTAallOB
CTOPUTE/UTMHTa TPUMEHUTENbHO K CTpaTeruu npojax B chepe B2B.

1-11 DTAIT: LIEJIEBASI AY/IUTOPUS

[Tpexxze 4yeM 3BOHUTD WM OTIIPABJIATD 3JIEKTPOHHbIE TUCbMA, JIYJIITHe
KOMaHZbl MPOZAAXK BCcerJa MpoBOASAT MapKeTUHT'OBbIE HCC/Ie0BAHMS.
OTO MEePBBIM 3TAIl CTPATEruy MPOJAXK, 3a[a4a KOTOPOTro —
OTIpe/IeTUTh LeJIEBYIO ayANTOPUIO, I1eJIeBYIO IIOTPEOHOCTD U IieJieBoe
AevictBue. HauHWTe ¢ M3ydeHrs HeJlaBHEro IPOIILIOTO OTPACIH.
[TpouepTHTE KPUBYIO AMHAMUYHBIX U3MeHEeHWU. [IpoaHanusupynTe
BCe MOAbEMBI U CIabl, KJIF0UeBble TOBOPOTHBIE MOMEHTHI,
IIpUBe/IINe K TO3UTUBHBIM U, CaMOe IJIaBHOe, HeraTUBHBIM
nepeMeHaM, IOCKOJbKY CEKPeT YCIIEITHON IMPOAa*Xu KPOeTCs B
BBISIBJIEHUH KOHKPETHOM IMTOTPEOHOCTH ITOTEHIIMATBHOTO ITIOKyTIaTe,
ITOPOXKAEHHOU STUMHU HeraTUBHBIMU U3MeHeHUAMU. O4eBUAHO, YTO
11eJieBOe JielicTBYEe — ITOKYTIKa ITOTeHITMAIbHBIM ITOKyTIaTeJIeM Balllero
MIPOAYKTA WIX YCJIYTH, KOTOPBIE IMTO3BOJIAIOT YAOBIETBOPUTD 3TY
HACYIIHYI0 TOTPeOHOCTb.

[IpeAmnmonoXKUM, UYTO Ballla KOMIIAHMA TIpoZaeT oO6JIavyHyIo
3JIeKTPOHHYI0  MeAuruHcKyto Iwiatpopmy (EHR)  kiInMHUMKaM,
OOJBHUIITAM W JAPYTAM IIOCTaBIIUKAM MEAWUIMHCKUX YCIyr. OTa
matdopMa MO3BOJAET BAllMM KJIMEHTaM BECTU KapThl ITAllUeHTOB B
3JIEKTPOHHOM CTaHAApTU3UPOBAHHOU ¢dopMe, perucTpupoBaTh Bce
IIpoBeZieHHbIe 00CIeIOBaHUS Y Ha3HAUYeHHOE JIeueHUe, IeTUThCs dTON
nHdopmalied ¢ caMUMU TMalueHTaMH W APYTUMU MeAUITMHCKUMU



YUPEXAEHUSIMU, YbUMU YCIYTaMy OHU TIOJMb3YIOTCS, U 00eCIeYnBaTh
BBICOKYIO COXPAaHHOCTb 1 6€3011acHOCTh JaHHBIX.

Bammu noteHMagbHble KJIMEHTH NOHUMAarT npeumyiiecrsa EHR,
HO, KaK IIOKa3aIu WCCIeOBaHUs, OOECTIOKOeHBI BO3MOXKHBIMU
nocineAcTBussMu. C  OZHOW CTOPOHBI, IIepexos, C OyMakKHOM
JOKyMEHTallUM Ha JJIEKTPOHHYIO YIPOCTUT I MEeAUIIUHCKUX
PabOTHUKOB ZIOCTYT K TIOJHBIM MEAUITMHCKUM JaHHBIM O Mal[heHTaX.
OTa cucTeMa MOXKET CHU3UTh KOJTMYECTBO OUIMOOK IMPU MOCTAHOBKE
JVarHo3a W Ha3HAYeHWW JIEYEHUs U, CO BpPEeMEHEM, IMPUBEJET K
3HAaYMTEJbHOMY COKpallleHHIO 3aTpar.

C [Apyroii CTOpDOHBI, Balld WCCIENOBAHUSA TIOKA3aaud, dTO
MOTEHIIMAIBHBIX KJIMEHTOB TPEBOXKAT CJIEAYIOIIME BOIPOCH: KaKUM
obpazoM 2dTa cucreMa OyZeT BHeApeHa B UHX MEAUIMHCKOM
yupexxzennn? Kakoe obydyeHue 1morpebyeTca M MeETUITMHCKUX
pabOTHUKOB, YTOOBI HAYYWUTHCSA IIOJB30BATHCA IJTOW CHUCTEMOM?
MoxxeT 1 OBITH TrapaHTUPOBaHa KOHPUAEHIMATBLHOCTb U
6e30ITacHOCTh XpaHsIlelicsa B Helt mHpopmanuu? Ecmm meaunmHcKye
KapThl CTaHYT Oojiee «MOOWIbHBIMM», HE CTAHYT JIM IMallMeHThl Yallle
MEHSATbH IMOCTABIINKOB MEAULIMHCKUX YCIyT?

OTO MCTOYHUKU TEPEKUBAHUU BaIIMX TOTEHIIMATbHBIX KIUEHTOB.
OTBeThTE Ha 3TU BOIIPOCHI B Balllell ICTOPUU, U BBl 3aKPOETE CAEJKY.

2-1 OTAII: MATEPUAJI UICTOPUU

IIIar 1: OcHOBHAas IIEHHOCThb

B XyzokeCcTBeHHBIX UCTOPUAX YaCTO IMIPUCYTCTBYET HE OZHA, a
HECKOJIbBKO OCHOBHBIX I[JeHHOCTEM, KOTOPbIE CO3AI0T YHUKAIBHYIO
KoMm6uHaIu1oo. Ho B ucTopuu, pacckasbiBaeMoH C 1eJIbI0 TTPOJaXH,
OCHOBHas OGMHapHas IIeHHOCTh OYeBH/IHA: yCIleX /HeyzAada. JTa
MOJIAPHAA IIEeHHOCTHAA Iapa yIpasJdeT )KU3HbIO BCeX JAeJT0BBIX
MIPEANPUATUN, OT MEJTKHUX XUMUYUCTOK /10 TPAaHCHAIIMOHAIbHBIX
KOpIIOpalltii, BO BceX yroskax Mupa, oT Hero-Mopka fo [TekuHa.



BciomorarenbHble  I[EeHHOCTH, TaKWe Kak  HWHHoOBauuu/
KOIIPpOBaHUe, 3¢pbeKkTUBHOCTh/He3PPEKTUBHOCTD, pUCK/
6e30TacHOCTh WIM JIUJEP,/ToC/eIoBaTeNb, TAKXKe MOTYT OBITh BaKHBI
U1 TOTEeHIUAJbHBIX TIOKyNaTeJler U, CJIel0BaTeJIbHO, JOJKHBI
IIPUCYTCTBOBaTh B Ballell UCTOpUXU. HO B KOHEUYHOM HUTOre BCE OHU
CBA3aHBI C KJIFOYEBOU IIEHHOCThIO — JIEJIOBBIM YCIIEXOM.

BepHemca k Hamemy npumepy c npogaxkeun EHR. Wccnegysa
OoTpacjieBble YCTAaHOBKH, Bbl [JO/DKHBI OBUTM OOHApPY)XUThb JBa
3HAYUMBIX UHUIUUPYIONIUX COOBITUSA, KOTOPhble B IOC/IeAHVE TOZAbI
3aIlyCTWIHN IJIyOOKMe U3MeHeHUs B oTpacyieBoM yaHzmmadTte CIIIA: aTo
3aKOH O BOCCTAHOBJIEHUU 3KOHOMUKHU U peuHBecTULUAX 2009 r. u
3aKOH O 3allUTe MalleHTOB U JOCTYIIHOM 37paBooxpaHeHuu 2010 r.,
IIMPOKO U3BECTHBIM Kak «Ob6amakep».

3aKOH O BOCCTAHOBJIEHMM JSKOHOMHUKU U PEWHBECTUIUAX
IIpEe/ICTaBIISLT COOOM MaKeT CTUMYIHUPYIONIUX Mep 00Iei CTOMMOCTHIO
$831 wmpa, mnpusBaHHBIX TOoMOYb dSKOoHOMuKe CIIIA OvicTpee
BOCCTAHOBUTBHCA TOCJE€ SKOHOMMHYECKOTO  CI1aZla, BBI3BAHHOI'O
WUIOTEYHBIM KPU3UCOM. B 3akoHe ObUIO y/leJleHO BHUMAaHUE B TOM
Yyrc/ie 1 MOJiepHU3aIiM CUCTEMBI 3Z[paBOOXPAHEHUS — B YaCTHOCTH,
OBLTH TIpeyIo’KeHbl (PUHAHCOBBIE CTUMYJIBI TOCYAAPCTBEHHBIM U
YAaCTHBIM IIOCTAaBIIMKaM MEAULMHCKUX YCIYT, KOTOpPbIE CMOTYT
MIPOIEMOHCTPUPOBATh «3HAYUMOE MCIIOJIb30BaHWE» 3JIEKTPOHHBIX
MeIUIIMHCKUX crucTeM=. Tex e IMOCTaBIIMKOB, koTopble K 2014 r. He
BHEZPAT TaKue CUCTEMBI, OXuUJaiu ImmTpadbl U TOCTEIleHHOe
CHW)XEHME YPOBHA BBIIUIAT CTPAXOBBIX BO3MEIEHUM 10 IporpaMMam
Medicaid u Medicare. Takum o6pasoM, y BamuX MOTEHITHATbHBIX
KJIMEHTOB BHE3aITHO IOSIBWJIACh Becomas MPUYUHA MPUOOPECTH ITY
TEXHOJIOTUIO y BaC WM BalllUX KOHKYPEHTOB.

«Obamakep» Takke HHULIMMPOBAJ CyllleCTBeHHbIe U3MeHeHus. [1o
OlleHKaM bro/pkeTHOTO yIpaBjlieHHsI KOHTIpecca, B pe3yjabTare
BBeZleHUsI 00s3aTeJIbHOTO MEAMWIIMHCKOT'O CTPAaxXxOBaHUA  YHCIIO
3aCTpaxOoBaHHBIX Mo MporpamMme Medicare amepukaHIleB BBIPOCIO Ha



21 MJIH YeJI0BEK, U3 KOTOPBIX 9 MUIH MaJIOUMYIIUX I'PaKAaH MONIYIYNIN
cybcuauy us desepanbHOro 6romxeral,

[ToMUMO YBeTMYEHHUS YHC/Ia 3aCTPAXOBAHHBIX TPAXKAaH 3TOT 3aKOH
IpegycMaTpuBaeT W3MeHeHHe IIPUHITMIIA OIUIAThl MEAUITMHCKHX
ycayr. BmecTro omaTtel 32 IIpOBeZieHHBIE  OOC/IeOBaHUA U
IIpe/IOCTaBJIeHHOE JIeueHNe, YTO IOOIIpsieT MOCTAaBIINKOB ITPOBOIUTH
Oosibllle  0OC/TEIOBAaHWNM W MEJUIIUHCKUX IIPOIEAYp, YeM ITO
JIEeNCTBUTEILHO HEOOXOIMMO, HOBBIH 3aKOH HaunHas ¢ 2018 r. craBuT
pasMep CTPaxoBOI'O BO3MeIlleHUs B 3aBUCHMOCTb OT YCIIEITHOCTHU
pe3yJIbTaTOB JieueHUs. DTO O3HAYaEeT, YTO MOCTABIIUKNA MEAUITUHCKUX
YCIYT  TIOJYYalOT  HEIMOCPEACTBEHHBIE  CTUMYJ  TIOBBIIIATH
3dPeKTUBHOCTL  cBoell  paboTel, BkmModad  dPPEKTUBHOCTD
JIVarHOCTUKY U Ha3Ha4aeMoro JieueHus.

Jlna EHR 3To M3MeHeHUe O03HAYaeT, YTO HeoOXoaAuMO AopaboTaTh
CBOU CHICTEMBI, IOIIOJTHUB UX PYHKIMEN OTCIEKUBAHUS Pe3y/IbTaTOB
JleYeHUsT U COOTHECEHMS C IIPOBEJAEHHBLIMM OOC/IeJOBAaHUAMU U
neyeOHBIMU  TIpollelypaMM, 4YTOOBI obecrneyuTb MeAUIMHCKUE
yUIpeXIeHUs HaAeKHOW AaHaJIUTUKOW. B IlessIxX Hamlero mnpumepa
JlaBaiTe MPeIIoI0KHUM, YTO 0062 3TH 3aKOHA yKe BCTYITWIN B CHITY.

[IIar 2: I'1aBHBIN repou

B ricTopuax, HalleJIeHHBIX Ha IIPOJAAXKy, [VIaBHBIM I'epoeM BCerja
JI0JKeH OBITh MOTeHIIMAIbHbBIN MTOKYIIaTe b. Bbl 3ps moTpaTuTe BpeMs
Y [IeHbI'W, €CJIU [IOMEeCTUTE B LIEHTP UCTOPUU Ballly KOMIIAHUIO WX
nmpoAyKT. Onupasich Ha obiiive cBeZleHNs O Balllel MOKyaTelbCKOU
ayauTopuu, cpopMuUpyiiTe apXeTHIl IJIaBHOT'O reposi — H/ieaIbHOTO
nokyrmateJ. [Tocie Toro kak Bel chOKycHpyeTech Ha KOHKPEeTHOU
KOMIIAaHUU U YeJIOBeKe, IPUHUMAIOIeM pelleHMe O IIOKYIIKE,
IIPOBEZINTE AOTIOMHUTENbHbIE NCCIelOBaHYs, YTOOBI TIOHATD, C
KaKUMHU BbI30BaMU (aHTaroHWCTUYECKUMU CHJIaMU) CTAJIKUBAETCA
Balll [JIaBHBIM I'epOou.



B HamieM npumepe IJIaBHBIM TE€POEM ABJIAETCA PYKOBOAUTED
MEJULIMHCKOIO VYPEXJEeHUd, CKaKeM [JUPEKTOp KIUHUKU, OT
KOTOPOr'O 3aBUCHUT pellieHue o nokylike EHR.

I[IIar 3: YcTaHOBKU

YToOBI paccka3aTh yoeANTeNIbHYIO UCTOPHUIO, BB JO/KHBI XOPOIIIO
3HaTb MUP CBOET0 ITIOTEHLIUAIbHOTI'0 TTOKyIaTesd. JleTalbHO U3YyUUTe:
MPOIIIOE KOMIIAaHUH, ee ITOJI0XKeHNEe B OTpawin (JinZep, BBICKOYKA,
OTCTAIOLINN), PBIHKY, HA KOTOPBIX OHA KOHKYPHUPYET, OTPacaeBoOn
nanamadT (rocyzapcTBeHHOE peryIrupoBaHuie, MTOTPeOUTeNbCKIe
HACTPOEHUs, KII0UYEeBbIe UTPOKHU), LIEHHOCTHOE MTPeAJI0KeHUE U TO,
KaK KOMIIaHUS IIPOJIaeT €ro CBOMM IOTPeOUTENAM. 3aTEM BBI ZIOJIKHbI
WCITOJIb30BaTh 3Ty MHGOPMAIIMIO, YTOOB! YTOYHUTH MaTepuas Baliei
VICTOPUU — €€ OCHOBHYVIO II€HHOCTh, YCTAaHOBKU U IVIaBHOT'O I'epoA.

B wamem npumepe 1ocraBiik EHR  nmomumo — AByx
BBHIIIIEyKa3aHHBIX 3aKOHOB OOHapy>KMBaeT, YTO B ITOCIeHEe BpeM:d
IIOCTABIIVKU MEJUIIMHCKUX YCIYT Hadaaiu KOHCOJIWUAUPOBATH YCUINA
JUISl  IOCTWDKEHMA OSKOHOMUM 3a CuUeT VyBeJMdeHus Maciiraba.
BonbHUILIBI Havyanu OObeAVHATHCS B TPYNIbl W IMIpUOOpeTaThb
OoHOTIPOGUIbHEIE JIeueOHbIe YIPeX/IeHH s B CBOEM PETHOHE.

3-i TAIT: UHULIMUPYIOIIEE COBBITUE

Ha aToM 3Tare Heo6XOAMMO YTIOPSIZIOUUTh COCTABIEHHBIM BaMU
CITMCOK MOTEHIAAIbHBIX TOKyTIaTeleH.

Bo3pMuTe KaXXAyr0 KOMIIQHUIO K3 CIIMCKa U clipocute: «KakoBo
TeKylllee IIOJIOKeHHe Jiel Y 3Tou KoMmaHuu? OHa HaxoAUTCA B
paBHOBecuu? WMim paBHOBecue HapyluleHO? OTpacib, B KOTOPOU OHa
paboraer, crabuibHa win MeHsieTcsa? Eciu fa, To KakoBa TpaeKTOPUS
nsmeHeHus? Poct? [TageHue? YTo mo moBoAy camMor koMmmaHuu? OHa
pactet? Cokpainaerca? CoxpaHaeT CTaTyCc-KBO?»



Eciu koMIlaHUsA TepeXuBaeT OYpHBIN pocT Wi, Hao60poT, cAaeT
MO3ULINH, 3TO O3HAYaeT, YTO B €€ OTHOCUTEJNbHO HeZlaBHEM IIPOIILIOM
YTO-TO CJIyYWIOCh, YTO 3allyCTWIO TaKoe wu3MeHeHHUe. Jlpyrumu
CJIOBaMU, MPOM3OLUIO KaKoe-TO MHUIMUpYIollee cOObITHEe, KOTOpOe
pe3KO M3MEHWIO CUTyallul0 U TIOJOXWIO HadaJlo HbIHE
pa3BopavYMBaIOIIeNCA UCTOPUM.

KomnaHuu, CTOMKHYBIIUECS ¢ HapyllleHHeM paBHOBecUsd, OoJiblie
MpepacIooKeHbl K PUCKY (HampuMep, K MOKYIIKe MHHOBAIMOHHOMN
TEXHOJIOTMM) B HaZeXJe BOCCTAHOBUTH paBHOBecHe WIN Jaxe
M3MEHUTh ero B CBOIO MOJb3y. [I03TOMY KOIHUTE ellle Iybke, YTOOBI
y3HaTh, YTO UMEHHO MOCTY>KWIO UHULIUUPYIOIIUM COOBITHEM, KaK 3TO
IIPOM30IUIO U MOYeMy TaK CWIbBHO OTPAasWwIOCh Ha 3TOU KOMIIAHUM.
Eciu uHUIMUpYyMoIlee cOObITHE TPUBEIO K OYeBUAHO HEraTUBHOMY
M3MeHeHMIo, 3Ha4yuT, KOMIIaHuA OopeTcA 3a BbDKUBaHUe. Takue
KOMIIQHUM — OYeHb IepCleKTHUBHbIE KJIWEHTHI, €CIM Balll HTPOAYKT
WIW yCIyTa MOTYT IIOMOYb MM MePEIOMUTh CUTYaIUIO.

B To e BpeMsa 3TO BOBce He O3HAYaeT, YTO KOMIIaHUH,
IepeXuBamwIlye IO3WTHBHBIe H3MeHeHUsA (pocT  pPBIHOYHOU
CTOMMOCTH, IIPUTOK  HOBBIX  HWHBECTHMLMUN  WIA  KPYIHBIX
KOPIOPAaTUBHBIX KJIMEHTOB U T.II.), HAaXOJATCA BHE JOCATAaeMOCTH.
[TomoxkuTenbHbIE TIepeMeHbl Hen3be)XHO 3aIlyCKaloT IeJbld KacKas
HOBBIX ITpo06JieM U BBI30BOB. [IpopbiBHasg MHHOBAIUA (no3umusHoe
M3MeHeHHe) MOXeT I[IOCTaBUTh KOMIAHUIO IiepeJ; TaKUMU
npobseMaMy, KakK OCTpas HexXBaTKa YeJOBEYeCKUX pecypcCoB,
AedunUT TOBapHO-MaTepUaIbHBIX 3aIlaCOB WIM YCTAJIOCTh KOMaHZbI
(HezamueHble HOBBIE peainy). BEICTPBIA POCT YaCTO COMPOBOKAAETCA
HeoOXOAMMOCThI0O KOHKYPUPOBAaThb 3a HOBBIE TajlaHThI, oOydYaThb
IIepCOHaJI, BBIPAaBHUBATD YCWINUA MEXAY CYIIECTBYIOUIUMU U HOBBIMU
IpOAYKTaMd W ypaBHOBENIMBAaTh CErOAHAINIHWE TMPUOBUIN C
VHBECTUIIUAMU, OT KOTOPBIX 3aBUCUT Oyzyilee kommaHuu. Ecau
MOTEeHI[UAJIbHBIN KJIWEHT HeJaBHO TepeXWwl KpYMHBIA ycIex,
3aleNnuTe ero JIOOOMBITCTBO, INpeAynpeAuB 00  OZHOU-ABYX



npobieMax, ¢ KOTOPBIMHA OH MOXKET CTOJIKHYThCSA Y)Ke B OJrpKamiiee
BpeMsi.

Crnepaytoiast TepCrieKTUBHAsA rpymmna MOTEHIINATbHBIX
TIOKyTaTeJiell — Te, KOTOphle B IOCTeAHee BpeMs He TepeXUBaId
HUKAKUX ITO3UTHUBHBIX WIW HETaTHUBHBIX TMOTPSICEHUH, HO, B CHITY
MeHsIIerocss oTpacieBoro JjasHfmadra, MOHUMAKOT, YTO MOTYT
CTOJIKHYThCSI C HUMU B JII000M MoMeHT. HampumMep, ecyiv Bl IPOJIAaeTe
IPOAYKTH B chepe VI T-6e30macHOCTH, BaM CTOUT 0OpaTUTh BHUMAaHUE
Ha GUHAHCOBBIE KOMIIQHWHM, KOTOpBIE ellle He IIOABEPIJIUCH
XaKepCKUM aTakaM, HO SABJIAIOTCA JIAKOMBIMA MMUIIEHAMU JJId
XaKepoB. Buzisi, KaKk UX KOJUIETH 10 1leXy OJUH 3a APYTMM CTAHOBATCSA
’KepTBaMM aTaK, OHU IPEKPACHO OCO3HAIOT BCIO OMACHOCTh U XOTAT
3alIUTUTBCS OT Hee J0O0UM IeHOU. CiemoBaTeNbHO, BEPOSITHOCTD
TOTO, UTO OHU KYTIAT Ballly TeXHOJIOTHIO, IOBOJIbHO BhICOKA. V1 CHOBa,
m3ydyas 3Ty TPYNIy KOMIIAHUM, CIIPOCUTE, B KaKOM HaIpaBIeHUHU
VHUIIUHPYIOIIee COOBITHE MOXKET U3MEHUTD UX CyAbOY.

Yro KacaeTcsi KOMIIQHWM, TMpPeOBIBAIONIUX B  COCTOSHUU
OTHOCUTEJIbHOTO paBHOBeCHs, KOTOpPOe BpAJ JU U3MEHUTCA B
0603puMOM OyZAyIleM, OTHECUTE WX B CaMbIii KOHEI[ Balllero CITHCKa
MOTEHIINATBHBIX TOKyTaTeyei. OnHu HanuMeHee BCETO
IpeApacoNoKeHbl K TIOKyIIKe, U, CKOpee BCero, BBl HaIpPaCHO
MIOTPaTUTE Ha HUX BPEMS U CUIHI.

Tenepp paHXupyHTe CBOUX MHOTEHIIMAIbHBIX ITOKyIaTeneud. Kak
MTOKA3bIBaEeT OIIBIT, HAMTWYKE 3HAYMMOTI'0 NMHUIIMHPYIOIIETO COOBITHSA B
HeJJaBHEM KOPIIOPATUBHOM ITPOIILJIOM SIBJIIETCS JIYYIITMM KPUTEPUEM
ZUid paHXupoBaHUs. [loMecTuTe caMble MepCleKTUBHbIE U KPYITHbIE
KOMIIAaHMX B Ha4yajJo CIHCKa, HauMeHee IIepCIIeKTUBHBIE U
HebombIIE — B KOHeIl. MTak, BOT QJIrOPUTM pPaHXUPOBAHUA
MOTEHIINAIbHBIX ITOKYIIaTeIEH:

1. Kommanuu, nepexuBiiive HeraTUBHOE MHULIMUPYIOILiee

coObITHE.

2. KoMmmanuu, nepexuBIiiye MO3UTUBHOE UHUIIUUPYIOIIEe

cobbITHE.



3. Komnanuu, oXXuziaolnye HeraTUBHOE MHUIIMHPYIOIIEee
coObITHE.

4. KoMnaHuH, OXKuAaIolye MO3UTUBHOE HHUIIMHPYIOIIee
COOBITHE.

5. Komnanuu, mpeObIBalolIyie B COCTOSHUY PABHOBECHS U He
OXXMZAIOIIYe TO3UTUBHBIX /HETaTUBHBIX MHUIIMHUPYIONIX
COOBITUH.

BosBpamjasace K HaleMmy npuMmepy c rnocrasiuukoM EHR, Toproseiit
Ipe/CTaBUTEeNb MOXeT HWAeHTUPUIMPOBaTh Te MeJUIIMHCKUe
VUpEXZEHUA, KOTOpble HEJAaBHO [EepeXWwIn CIUAHUA  WIA
npuobpereHusa. Ewmm 3TU yupexzaeHUs Yxe wucnonb3yloTr EHR,
obbe/liHEHNEe OpraHU3allMOHHBIX CTPYKTYpP CTaBUT UX IIepef
HeOOXOAMMOCTbIO OOBEJUHUTh U CBOM 3JIEKTPOHHBIE CHUCTEMBI, YTO
ZlaeT TOPTOBOMY IIPEZCTABUTENI0 YHUKAIBbHYIO BO3MOXHOCTb YOEAUTD
VX BBIOpATh €ero KOMIIaHHI0, CMEHUB ITOCTABIITMKA.

Wy Xe TOProBbIM NpEeACTaBUTENb MOXKET COCPeJOTOUYMTBHCA Ha
KOMITaHUAX, Ha4YaBIIUX II€peX0/ OT OIUIAThl HAa OCHOBE OKa3aHHBIX
MEJULIMHCKUX YCIYT K OIUIaTe HAa OCHOBE PE3YyJbTAaTOB II0 IIporpaMme
Medicare. 3To ¢yHAZaMEeHTAJIbHOE H3MEHEHHE MOJIeJI CTPaxOBOTO
BO3MeIlleHUsA CO37laeT YHUKaJIbHOE WHUIMUPYIOllee COOBITHE,
Hapyllawllee paBHOBECHE B >KU3HU MEJUIUHCKUX YYPEXKICHUU.
Jlanee B HaleM nOpuMepe MBI COCPEJOTOYMMCA HWMEHHO Ha 3TOU
rpyIme.

4-Y OTAII: OB BEKT KEJIAHUS

VTak, IIaBHBIM TepoeM Ballleil UCTOPUU ABJAETCA KOHKPETHBIN
YyeJI0BeK, C KOTOPBIM BbI OyZieTe KOHTAaKTUPOBaTh B BLIOpaHHOM
KoMnaHuu. Ha 3ToM aTare Bbl JOKHBI, OMUPASACH HA JleTalbHOE
McciieJoBaHe UHUITMUPYIONIEro COOBITUSA U ero MOC/IeICTBUM,
orpefienTh OOBEKT JKeJaHUA IJIABHOTO reposi. YZOBIeTBOpeHe
Kakol moTpebHoCTH — Oy/Ib TO MaTepuaabHOM (HOBBIN MTPOAYKT/



yoIyra) WK CUTyaTUBHOU (yBeJIMYEeHMeE 0N Ha PbIHKE) — MO3BOJIAT
BEPHYTb KOPIIOPATUBHBIN KOPaOJIb HAa YCTOMYMBBIHN Kypc?

CrnenyeT 3aMeTUTh, UTO PYKOBO/JCTBO KOMIIaHWM ZIaJIeKO He Bcerza
MMeeT YeTKOe Ipe/ICTaBIeHHe O CBOEM OOBEKTe KeJlaHUsA B TeX WU
WHBIX KPU3UCHBIX 00CTOATENbCTBAX. HO BB, KaK IpoiaBell, HE MOXKETe
JBUTATbCS Jajbllle, IIOKa He IIOMMeTe, 4YTO HMMEHHO TpebyeTrcs
IIOTEHITMAJTLHOMY TIOKYyTIaTeNI0 B JAaHHBIX OOCTOSITENIbCTBAaX U Kak
npeAjiaraeMbli BaMW MPOAYKT WIA yCIyra MOTYT IOMOYb €My
YZIOBJIETBOPUTD 3Ty HACYIIHYIO IIOTPEOHOCTb.

B namem mpuMepe EHR 00beKT kKelaHUS AMPEKTOpa KIMHUKU
OYEeBUJEH: OH XO4YeT IMepeBeCTH CBOI KIWMHUKY Ha HOBYIO CXeMY
OIUIAaThl HAa OCHOBE Pe3yJIbTAaTOB JIEYEHUA U IIPU ITOM He IOTePATH
IpUOBLIE.

Teneppr BBl MOKeTe IPUCTYIUTh K HAIMCAHUIO 3JIEKTPOHHOTO
mMchMa, yKa3aB B KadyeCTBe TeMBbI COOOINEHWSA WIN B II€PBOM
IpeIOXKEHNH UHUITUUPYIOIee COOBITHE W TIPOUCTEKAIOMINN U3 HETO
0OBEKT JKeJlaHUA.

Tema: Ilepexos K cCTpaxOBOMYy BO3MeIllEHHWIO Ha OCHOBeE
pe3y/IbTaTOB
YBaxkaeMblii [AupeKTop]:

OxyzaeMblli B CKOPOM BpeMEHU Iepexo/i OT CTPaxOBOTO
BO3MeIlleHWsI Ha OCHOBE MpeAOoCTaBIe€HHBIX MEeAUITMHCKUX
yOIYT K BO3MEIIeHHWI0 Ha OCHOBe pe3y/JbTaTOB JiedeHUs
nmoTpebyeT 3HAUYUTENbHBIX UW3MEHEHUH B JeATeIbHOCTH
MEeJUIIMHCKUX VYpeXAeHHi. B yciIoBUAX BceBO3pacTarolllei
KOHKYPEHITUM OT yCIIEIITHOTO OCYIIeCTBJIEHHs 3TOr0 Ilepexo/a
MOXKET  3aBHCeTh JajdbHelmas  cyabba  IIOCTaBIIMKA
MeANITMHCKUX ycayT. YToObl HayaTh 3TOT HEMPOCTOU IIpollecc
TpaHchopMal, BaM HYXeH JOCTYl K  HaAeXHBIM
aHAINTUYECKUM  JaHHBIM, COOTHOCAIIMM  Ha3HavyaeMble
BalllMM BpayaMM OOC/IeZOBAHUA U MEAUITUHCKUE IIPOLEAYPhI
¢ uxX GaKTUYECKUMU pe3yabTaTaMMU.



5-11 OTAII: [TEPBOE JJEVICTBUE

VMeliTe B BUy, YTO KOMIIaHUS, BEPOSTHEE BCETO, yiKe
IpeAIIpUHMMAaJIa IIONBITKU CIIPABUTHCSA C MOCAEACTBUAMUA 3TOTO
VHUITUHPYIOIIET0 COOBITUSA, HO ee TAKTUKU He IIPUHECTH KeJIaeMOTO
pe3yabTaTa — MHave Obl TOTeHIIMAIbHBIN TTOKYIIaTe b He YUTaJ Ballle
nrcbMo. [ToaToMy 06s13aTeIbHO Y3HANTE, KaKUe JeHCTBUA YKe
IpeAIIpUHSAIA KOMIIAHUA U ToYeMy MoTepIiesia HeyAady. JTa
rH$OpMAaITUA ITO3BOJUT BaM MTPaBUIbHO cHOPMYIUPOBATh
pe/yioXkeHue U n30eKaTh HeJIOBKOUW CUTYaluu, IIpejiaras
ITOTEeHITMATLHOMY ITOKYTIaTeJo TO, YTO OH yKe ImpoboBasl. B HameM
IIpUMepe BbI MOKETE ITPOZIOJIKUTD IMTUCHhMO CJIEAYIONINM 00Pa3oM:

A 3Haro, yto B 2011 r. BBl yCTAaHOBWIU JIOKAJBHYIO CUCTEMY
Halllero KOHKYpeHTa U HayuvHadA C mpouuioro roza sama WT-
KOMaH/ia 3aHUMaeTcs ee 0OHOBJIEHUEM.

6-11 DTAII: IIEPBA{ PEAKIINA

[TockonbKy nepBoe erCTBUE IOTEHIMAIbHOI'O TTIOKyIIaTe g He
IIPUBEJIO K UCKOMOMY Pe3yJIbTaTy, 3TO O3HA4YaeT, YTO OHO
HaTOJIKHYJIOCh Ha PEaKIUI0 HEelPeJBUAEHHBIX aHTAalOHUCTUYECKUX
cwi. Kak BBI yKe oraflainuch, Bbl JO/DKHBL IIPOBECTU UCCIELOBAHUE U
y3HaTbh, KAKWE UMEHHO CWJIbl [TIOMEIIAIU IIOTEHIIMAJIbHOMY KJIUEHTY
ob6pecTH CBOM OOBEKT JKeJTaHUS.

OTkyza B3AIUCH 3TU AaHTArOHUCTUYECKUe Ccuwibl? KakoBo ux
IpOUCXOXAeHue? ITo ¢U3UYecKue CWIbl, HalpUMep CTUXUIHOe
6eactBue? CollMalbHblE CWIbI B BH/JE CHUJIbHBIX KOHKYDPEHTOB?
['ocymapcTBeHHOe peryaupoBaHue? TexHosioruyeckasa PpeBOIIOLUA?
KoHbIUKThI B PYKOBO/CTBE? KoMbuHamus HECKOJIbKUX
AHTaroOHUCTUYECKUX CHUI? Kopoue roBops, YTO UMEHHO IIperpaxzaeT
IJIaBHOMY Te€pOI0 M ero KOMIIQaHUM NYyTh K JOCTHKEHUIO OO0BbeKTa



’KeymaHuA? YTo MellaeT UM IEPEIOMUTh CUTYaIlUIO B CBOIO TIOJIb3Y U
I0OUTBCA yerexa?

I[Tocsie TOro Kak BbI ONPEAENIUTE 3TH aHTarOHUCTUYECKUE CUJTBI, BB
MOXKETe MPOJOIKUTD IMTUChMO TaK:

Tak KakK cucreMa Hallero KOHKypeHTa yCTaHOBJIeHa JIOKaJIbHO
Ha BalllUX cepBepax M TpebyeT yCTaHOBKU JOIOJHUTENIbHOMU
KIWEHTCKOW IporpaMMmbl Ha kaxzaoM I[IK mo Bcemy
MEAVIIUHCKOMY  VYPEXAEHUI0, OYEeBUJHO, UYTO Kaxzaoe
OOHOBJIEHHE CHCTEMBI TpeOyeT 3HAYUTENbHOI'O BpPEMEHU U
TpyzAo3aTrpar. HemaBHo Medicare BHecla u3MeHeHUS B
IUIAaHUPYeMble MeTO/bl U3MEPEHUA U KOJIMUYECTBEHHOM OIleHKU
pe3yabTaToB JiedeHUs. TakuM oOpa3oM, K TOMY MOMEHTY,
Korzga Bama MT-koMmaHza 3aKOHYUT MOJEPHU3ALUIO CUCTEMEI,
CUCTEMaA YKe yCTapeer.

7-11 3TAII: BTOPOE JJEVICTBUE

Temnepsp, Korza BBl 3HaeTe, YTO IMIPUIILIOCH TEPEXUTH MOTEHIINATbHOMY
ITOKYTIATETI0, KaK OH ITBITAJICA C TUM OOPOTHCS U C KAKUMU
aHTaroOHUCTUYECKUMU CHUJIaMU CTOJKHYJICS, Bbl MOXKeTe IIPUHUTHU eEMY
Ha ITOMOIIIb, IIPE/JIOXKUB CBOE pellleHHe ITPOOIeMBI.

B ormuume ot atoro, Hama EHR pasBepHyTa B objake. JTO
Oo3HayaeT, 4To Bameid KMT-komaHze He mpuieTcd OOHOBJIATH
CHCTEMY Ha CepBepax M KJIMEHTCKYIO IPOrpaMMy Ha KayKIOM
KOMIIbIOTEpPE B KaKJoM KabuHeTe. Hama miatdopma Oyzer
MIepUOANYECK OOHOBJIATHCA B COOTBETCTBHUU C MEHSIOIIMMCS
3aKOHOZATENbCTBOM U F'OCYZAaPCTBEHHBIM PETyIUPOBAaHUEM.

[Tocne Toro kak BBl MPOJEMOHCTpUpPYeTe INIyOOKOe 3HaHWe TOro,
KaKoe MMEeHHO WHULMHpYIolee COObITHE HapyIIWIO paBHOBecUE B



’KU3HU TJIaBHOT'O I'eposi, KAKOB ero 0ObeKT JKeJlaHUsA, KaK OH IbITaICs
ero JOCTUYb U Io4YeMy IHOoTepIliesl HeyZady, — Kopode roBoOps, KOrja
BBl HauyHeTe pacCKa3blBaTb €My B BBICIIEN CTelleHU aKTyaJbHYIO,
’KU3HEHHYI0 HCTOPHIO, — OH C ropasfo OoJbllell BepPOSTHOCTBHIO
3aX04YeT BCTPETUTBHCA C BaMM JIUYHO, YTOOBI y3HATh O BO3MOXKHOM
peliileHMW. Temepp IpeJCTaBbTe, UYTO BBl OTHPABWIU JUPEKTOPY
KJIVUHUKYU MHCBMO, B KOTOPOM TONPOCWIN «yJAeTUTb BaM 15 MHUHYT»,
9TOOBI «paccKas3aTh O Balllell KoMIaHUW». KakoBa BEpOATHOCTH TOTO,
YTO OH He OTIIPaBUT €ro B MyCOPHYIO KOP3UHY, KaK HaZIloeBIIUM criam?

Ob6sa3aTelbHO YKaXUTe KOHKpPeTHble OCOOEHHOCTU Ballero
IIpe//IOXKeHUs, KOTOpble IPUBEAYT K MOJOXKUTEIbHBIM U3MEHEHUIM B
’KU3HM TJIABHOTO Teposi M ero KoMmnaHuu. Eciu Ball TPOAYKT
MHOTOTpaHEeH, aKI[eHTUPYHUTe TOJbKO Te IIpeuMYyIecTBa, KOTOopbie
Ba)XXHBI /711 TNOTEHLMAJbHOIO MOKymnarend. Korza Bel HayuWHaeTe
IepeuncIsaTh BCe, YTO MOXET JelaTh Balll MPOAYKT, Bbl 3BYYUTE KakK
XBaCTyH U TepsieTe AoBepre K cebe. OcTeperaiTech paccKasblBaTh O
TOM, KaK Balll MPOAYKT paboTaeT y KOHKYPUPYIOIIUX KOMIIaHUM.
[ToTeHIMaNbHBIN OKYIIATeIb MOXKET 3aZ,aThCA BOIIPOCOM, Ha Ybel BB
CTOpPOHE.

[loMHUTE, YTO HEe KOMIIQHUW MPUHUMAIOT peIleHUs O TMOKYTIKe
IIPOAYKTOB/YCAYT, a KOHKpeTHble JIIOAU B 3TUX KOMITAHUAX.
CrnezoBaTresibHO, 4YTOOBI NpoJaTh, BBl JOJKHBI  YCTAHOBUTH
SMOLIMOHAJIBHYIO CBA3b HKMEHHO C TPUHUMAIOUIMM pelleHUs
4eJI0BEKOM.

8-11 DTAII: KYJIbMUHAITMOHHASA PEAKIIVA

Bo BpeMs 3BOHKa W INYHOU BCTPEYU C MOTEHI[UAIbHBIM
MOKyTaTeeM BhI JO/KHBI PaccKa3aTh €My ITOX0XKYI0 UCTOPUIO, B
KOTOPOU IJIaBHBIM I'epOeM BBICTYTIaeT OJWH U3 BalllUX KINEHTOB,
CTOJIKHYBIIIUMCA C aHAJIOTUYHOM CUTyallel. JTa UCTOPUA JOJKHA
3aBepILIaThCA MOJOKUTEIbHOM KyJIbMUHAIIWeN, KOT/ja IIaBHBIU repou
C IOMOIIIBIO Balllero MPOAYKTa,/yCJIyTy IIPeoioieBaeT Bce



aHTarOHUCTHUYECKUE CWIbI, JOCTUTAET 00beKTa KeJTaHUA U
BOCCTaHaBJIMBaeT paBHOBECUE B )KU3HU CBOEU KOMITaHUU. Ciryiias 3Ty
VICTOPUIO, MOTEHIIMAIBbHBIU OKYIIaTe/Ib ONIOCPEZ0BAHHO IepEKUBAET
TpuyM® ee TJIaBHOT'O Ireposi ¥ MPUXOJUT K yOEeXKIeHHI0, UYTO MTOKYITKa
Balllero MPO/YyKTa,/yCIyTy IpUBEJET ero K TaKou e rmobese.

Takum o6pa3oM, Balia HCTOPUA 3aBepUIAETCS CYACTIMBBIM
KOHLIOM — 3aKPBITUEM IIPOJAKU.
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... HOMUKA

Jlj1s1 TOTO YTOOBI MOJIEPHU3UPOBATh MAaPKETUHIOBYIO CTPATETUIO
Ballleil KOMITaHWU, COBEPIIMB IEPEX0 OT OOBIYHOM peKIaMbl K
HCTOPUAM, BaM HYy>KHa IIOJ/lepKKa PyKOBOZCTBA. [1oyduTh ee He Tak
CJIOKHO: OOBSICHUTE UM, YTO CTOPUTEJUIMHT IPUHOCUT GUHAHCOBYIO
oTaauy. U moaTBepAnUTE 3TO KOHKPETHBIMU LIMdpaMu.

JlokazaTenbcTBO GUHAHCOBOIO 3ddeKTa CTOpUTE/UTUHTA TpebyeT
cbopa M aHa/MM3a KJIIOYEBBIX AAaHHBIX, HO KaKHMe MMEHHO MOoKa3aTeu
BBl OyzZeTe W3MepsTh, 3aBHCUT OT Balllelli OCHOBHOMW Ienu. B
HCIIO/Ib3yeTe HCTOPUU, UYTOOBI BBIIENIUTh CBOM OpeHa Ha ¢oHe
KOHKYpPeHTOB? PacIIUpuUTh OCBeOMJIEHHOCTh O OpeHzae? Co3gaThb
BOCIIpUATHE  Onm3ocTH  OpeHza? CTuMynupoBaTh  CIIpOC?
CreHepupoBaTh IIOTOK JIUJOB /JIA KOMaHZABl mpozgax? /lia Bcero
BhbIIIIENIepevYrCIeHHOT0? XOTs Bbl MOXKETE COCPEZOTOUYNTHCA TOJIBKO Ha
HEKOTOPBIX ITOKa3aTeJIsIX, COOTBETCTBYIOIIMX BallleX I1eJI1, BbI JOJKHBI
IIOHUMAaTh, YTO YJIy4llleHHe KaKJOr0 M3 HUX MMO3UTHUBHO OTPa)KaeTcs
Ha BCEX OCTaJIbHbIX.

N3MEPEHUE YCIIEHIHOCTHY BPEH/JIA

['1aBHas 1eTb — yBeJndeHue npuosuii. Kommanuu, KoTopeie
CO3/]al0T CO CBOMMM CYIIEeCTBYIOIINUMU Y TOTEHITUATbHBIMU
moTpebuTeNaMU MO3UTHUBHBIN, YHUKAIbHBIM XapaKTep OTHOIIEHUH,
MOTYT IIPO/iaBaTh MPOAYKTHI U YCIYTY C IPEMUATbHBIM
1leHooO6pa3oBaHueM. /IpyruMu cJI0BaMu, ITpU OAUHAKOBOU



cebecTonMOCTU OpeH/I, KOTOPLIH IOIb3yeTCs BceoOIett 1T000BbIO,
MOKET IIPO/IaBaTh TaKHe JKe MPOAYKTHI/YCIYTH, 9YTO U €T0
KOHKYPEHTHI, 3aMEeTHO JI0pOKe, TAKUM 00pa3oM mojydasi 6ojee
BBICOKYTO TIPUOBLIb.

[ToCKOMBKY IUIATHBIM OXBaT HCKa)kaeT KapTHHY CIOHTAHHOTO,
€CTECTBEHHOI'0 BOCIpUATUSA Omu3ocTu OpeHza, /Ui Oojiee TOYHOM
OIIEHKHU HCITO/Ib3yHTe TPU KJIIOUYeBble METPUKU: OpraHUYecKHUli OXBar,
COCTaB OpraHWYeCcKOU ayZIuTOPHUU U €€ BOBJIEUEHUE.

N3MEPEHMUE YCIIEHTHOCTH KOHTEHTA

Takue uHcTpymeHTHI, Kak Google Analytics i Adobe Marketing
Cloud, uamepstoT muUpoKuit Habop MmoKasaTesel, BaXKHBIX IS
KOHTEHTHOT'0 MapKeTHHTa. C MOMOII[bIO0 3TUX UHCTPYMEHTOB BBI
MOXKETe OTCIeXXUBaTh, CKOJbKO YHUKAIbHBIX ITIOCETUTEEN KIUKHYJIO
Ha Balll KOHTEHT, CKOJIbKO OHU ITOTPATWIN Ha HEro BpEMEHU, CKOJIBKO
13 HUX MOJIeJIWJINCh UM U Ha KaKUX COLMAIbHBIX IUIOLIAAKAX.
[Itatdopmel, Takre kak SEMrush wiu SpyFu 2151 TOMCKOBBIX CUCTEM
win TrackMaven i ONZU 1 collMasbHBIX CeTel, TaKKe
TIO3BOJIAIOT CPABHUTh METPUKH Balllero 6peHzia ¢ MeTpUKaMu
KOHKYPEHTOB.

Hampumep, ucHonb3ys OOIeJOCTyIIHbie JaHHBIE CcepBHca
SEMrush, gaBaiiTe omeHUM YyclielmrHOCTb LleHTpa 3710poBbsi 3yOOB U
nmonoctu pra Colgate. ITo manHbiM SEMrush, koHTeHT Ha caliTe
Colgate reHepupyet 2,7 MJIH TOCEIIEHHUM B MecAl] yepe3 ITOUCKOBbIE
3allpochl Ha CBsA3aHHbBle C 3ybaMM U CTOMAaTOJOTHMYECKUMU
nmpobsieMaMu TeMbl, KoTopble cozep:kar Oosiee 300 000 KIHOUYEBBIX
cioB. Ilo omenkam SEMrush, ecmn 6w Colgate mokymana
npozaBwkeHne y AdWords oT Google Ha ocHOBe IUTaTHl 3a KUK, 3a
TaKoe KOJIMYEeCTBO TMocelleHui el Obl MpUIUIoch IIaTUTh $93 MIH B
rogl. Colgate mnpuBlIeKaeT MOTOK TpaduKa Ha CBOM calT 3a
KPOIIIEYHYIO YacTh 3TOW CyMMBbI 6Jaroziaps TOMY, YTO XOPOIIIO 3HAeT



nHbOpMallMOHHbIE HYKJbl CBOUX NOTpebuTesel U yI0BIeTBOPSET UX
IIpe/JIOKEHNEM BBICOKOKAQUeCTBEHHOI'O KOHTEHTA.

N3MEPEHUE YCIIEHNIHOCTY KOHTEHTHOI'O
MAPKETHWHI'A

Ecnu Bel paboTaete B chepe B2C, BB MOXKeTe OIIeHUBATH YCIENTHOCTh
KOHTEHTHOI'O MapKEeTHUHIa C IIOMOMIBIO TPEX BHIIIEYKa3aHHBIX
MeTpUK: oxBaT (061muii pasaMep ayIUTOPUU), COCTaB ayAUTOPUM (KTO
VIMEHHO YHUTAaET Balll KOHTEHT) U BOBJIeYeHMe (BpeMs:, 3aTpayeHHOe
Ha MoTpebsieHre KOHTEHTA, YaCTOTa TOBTOPHBIX ITOCEIeHU N 1
IIEPUHT B COLUAJIBHBIX CETAX). DTU ITOKA3aTeI MOXXHO U3MEPATH C
ITOMOIIbIO CIelMaMbHBIX TUIaTGOPM 151 yIIpaBieHUsI KOHTEHT-
MapKeTHHIOM, TaKuX Kak Skyword miu Kapost2, min aHaTuTH9eCKUX
wiaTdopwm, Takux kak Google Analytics 1 Adobe Analytics. Eciu Bamia
KOMITaHUS 3aHMMaeTcs 613HecoM OHJIaliH, ToCeIHUE IBe
w1aTGOPMBI TaKKe OTC/IeKUBAIOT OKa3aTeI KOHBEPCUU JIUJIOB B
IOATIMCYMKOB WIM ITOKyTIaTeJIeu.

VHTerpaniuss JaHHBIX C IUIAaTGOPMBI  yIpaBleHUs KOHTEHT-
MapKeTUHT'OM Y aHaJIUTUYeCcKol 1iaTGOpMBI ZaeT BaM BO3MOXKHOCTh
OTCIEANTD, KAKWE UMEHHO TeMBI, aBTOPBI ¥ KAHAJIBL PACIIPOCTPAHEHUA
M Jake KaKue KOHKPETHO MCTOPUU TeHEepUPYIOT OOoJbllle BCEro
YCHEeLIHBIX MPOJaK. BOOPYXMBIINCH 3TUMU 3HAHUAMU, BBl CMOXKETE
ONTUMU3UPOBATh CBOU YCWIUS B 00JIaCTH KOHTEHTHOI'O MapKeTUHTa
JUI IOCTIDKEHUS MaKCUMaJdbHOU OTAauu — OyAb TO YBeJIUYeHUe
IIPOZIAXK VI OCTYKEHME JIF00O0M APYyTrol IToCTaBIeHHON BaMHU HEJTH.

Hampumep,  aMepukaHCKuii  onHsadiH-puteitniep  Overstock
IpOaHAMU3UPOBaAT  peHTAbeNTbHOCTh  CBOMX  WHBECTUIIMU B
KOHTEHTHBIM MapkeTUHT U obHapyxwi, uro 70% mosib3oBaTesen,
KOTOpBbIe IocemaloT ero nHpopMaunoHHbl caliT Q.info A1 yTeHUA
KOHTEHTa, IIOCJie 3TOro IepexofAT B €ro HWHTEepHeT-Mara3uH
QOverstock.com. Ilpy 2ToM TMOKa3aTelb KOHBEPCUU  ITUX
IIOJIb30BAaTe/JIed B CeMb pa3 IIpeBBIIAeT II0Ka3aTelb KOHBEPCUU


http://o.info/
http://overstock.com/

IIOJIb30BaTeel, IOCTYMAIONIUX Yepe3 APYrue KaHalbl, a CpeaHss
CyMMa cZieJaHHBIX UMM TIOKYIIOK Ha 35% BBIllle, 4YeM CpeAHui
ITOKa3aTesib 10 MHTepHEeT-Mara3yHy.

Bl Takke [OKHBI U3MepPSATh BAUAHUE CTOPUTE/UIMHTA Ha
IIPO/IAXKU 1 CPABHUBATD €TI0 ¢ peHTabeIbHOCThIO IPYTUX PEKIAMHBIX U
MapKeTUHTOBBIX BJIOKeHUM. Korzga BBl yBUAWUTE, 4YTO OpeHAWHT
OCHOBAHHBII Ha HCTOPUAX obecreuynBaeT Oojiee  BBICOKYIO
peHTabeNbHOCTh MAPKETUHTOBBIX WHBECTHUIIWH, 3HAYUT, MPHUILIO
BpeMsI ITepeAVCIOIINPOBATh PECYPCHI.

Ecmn BbI paboTtaete B cdepe B2B, MBI peKoMeHZyeM BaM
WHTErpUpOBaTh IUIATGOPMY YIIpaBIeHUS KOHTEHT-MapKETUHTOM C
mwatbopMoii aBTOMAaTU3allMM MapKeTHWHTa, Takod Kak Marketo,
Eloqua, Pardot mau Unica. 3To gacT BaM BO3MOXKHOCTh OTC/IEKHUBATh,
KaKoe KOJHUYeCTBO JIUIOB T'eHEepUPYIOT KOHKpPETHble HCTOPUU U C
KaKdM ypOBHeM BoBjiedeHUs. Eciu m06aBUTh K 3TUM ILIaThOpMaMm
CHCTeMYy aBTOMAaTH3aIlMM IpOoJAaK, Takylo Kak Salesforce, Bel OyzeTe
3HaTb, KaKoe KOJUYECTBO CreHepHPOBAHHBIX MCTOPUSIMU JIHOB
KOHBEPTHUPYIOTCS B IMOKyTareyiel. Bbl MoXXeTe CpaBHUTH T'eHepaluio
JIUIOB KOHTEHTHBIM MApPKETUHTOM U JAPYTUMHU MapKeTUHTOBBIMH
WHCTPYMEHTaMU 10 TaKUM TOKa3aTessAaM, KaK KOJUYEeCTBO JIUAOB, UX
KayecTBO, IIPOIIEHT KOHBepcuU U 00BbeMbl cZeoK. Kopoue rosops,
WCIIONb3Ysd COBpPEMEHHBIE aBTOMATHU3WPOBAHHBIE TEXHOJIOTHHU, BbI
MOXKeTe TIPOM3BECTH TOHKYI0 HACTPOMKY CBOHUX MapKETUHTOBBIX
yCWINH, BHIOpaB TEeMBI, aBTOPOB, TUIThI MeAWa W KaHaJbl, KOTOPHIE
IIPUHOCAT MaKCUMa/IbHYIO OT/Iavy.

MN3MEPEHMUE YCIIEHTHOCTH ITPOJAX

B 12-1i r1aBe Mbl peKOMeHZI0OBaIN KBATUPUITMPOBATD ITOTEHITUATbHBIX
MTOKyTIaTeJiell Ha OCHOBE UCTOPHUU, BMECTO TOT'O UTOOBI THATHCS 32

1mrdpaMu, Kak TOro TpedyeT TpaauiiioHHass Gopmysa: X 3BOHKOB = Y
BCTpeY = Z npozaX. Mbl cuMTaeM, 4YTO 3TOT KOJUYeCTBEHHBIN OAXO0/
K ITpoZiakaM BBIHYK/IaeT TOPrOBBIX areHTOB HAallpacHO TPaTUTh BpeMs



Ha HauMeHee MepCIeKTUBHBIX OKyIaTesel, He TT03BOJIAA
COCpPeZOTOYUTD YCUINA Ha NepcleKTUBHBIX. Ho, Torza Kak IoroHd 3a
KOJIMYECTBOM He JIOJKHA OIpeZiesIATh Ballly CTPaTeruio MpoAax,
KOJIMYeCTBEHHbIE TTI0OKa3aTeNu TeM He MeHee He0OX0JUMO
MCIIOJIb30BATh /I OlleHKU TeKYIlel yCIelTHOCTH Ballle cTpaTerum.

YTo6Bl OIIeHUTh pPe3y/JbTaTUBHOCTH BaIllero B3aUMOZENCTBUA C

NOTEeHI[UAJbHBIMUA TIOKyIaTeAsAMHA Ha OCHOBE CTOPUTEJUIMHIA,
OTBETbTE Ha CJIeZYIOIILe BOIIPOCHI:

e [lepBuyHbIE KOHTAKTHI B CpPaBHEHHHU CO BCcTpedaMu. Bamu
IIepBUYHBbIE 3BOHKU WJIW 3JIEKTPOHHBIE IIHCbMA «IEIUIAI0T»
MTOTEHITMAIbHBIX MOKYyTIaTesel? YToOb! y3HATh 3TO, COOTHECUTE
KOJINYECTBO 3BOHKOB WU 3JIEKTPOHHBIX MMUCEM C KOJINYECTBOM
CreHepUpPOBAaHHBIX MU BCTPEY.

e Bctpeunn B cpaBHEHHMM C MNOpeAIOKEeHHSIMH O MOKYyIIKe.
Hackonpko  addekTmBHO  paboTaeTr  Balla  CHCTeMA
pPaHXKMPOBAHYSA JIUJ0B HA OCHOBE UCTOpUii? YTOOBI OTBETUTDH HA
3TOT BOIIPOC, M3MepbTe COOTHOILEHHE MeXJy KOJIUYeCTBOM
BCTPeY U KOJIMYeCTBOM C/ZleJIaHHBIX MPEeJI0KEeHNU O TOKYIIKE.

o [loka3aTenb 3aKpbITUA JUAOB. Korzia Halll TOProBble areHThI
BCTPEYalOTCs ¢ TMOTeHI[UAJTbHBIMU TOKyTNaTeJsIMH, HACKOJIbKO
ybeauTebHbIe UICTOPUU OHU MM paccKa3bIBatoT? YTOObI y3HATD
Balll IIOKAa3aTeJb 3aKPBITUA JUAOB, COOTHECUTE KOJUYECTBO
CZleJIAaHHBIX TIPe/JIOXKEeHUN O MOKYTKe C KOJTMYEeCTBOM 3aKPBITHIX
CZLEJIOK.

o CpeaHsasa leHa cAenKku. HakoHell, IpUBeJIO JIU UCIIONIb30BaHUE
TeXHUK IIpOZa*X HAa OCHOBE CTOPDUTE/UIMHTA K ITOBBILIEHUIO
cpenHel 1ieHbl cenku? [103BOIMIIO I 3TO YBEIUYUTh 00BEMbI
MTOKYIIOK W MaKCUMH3UPOBATh NPUOBUIBHOCTh IIEHHOCTHOTO
npegioxkeHusaA? Ytobbpl y3HATh 3TO, TMPOCTO CPaBHUTE
mpeAbIAyIIe TOKa3aTeJu CpeJHel LIeHbl CAEeTKU C TEeKYIIUM;
1Pl BCce BaM pacCKaXKyT.



[LratdbopMbl aBTOMaTH3allUU TpoAaxk, Takue kak Salesforce u
Microsoft Dynamics, wiu obnaunble cucteMbl OoT SAP um Oracle
TIO3BOJIAIOT OTCIEXXMBATh BCE 3TAlbl M acHeKThl MpoAak. CHUCTeMbl
Ou3Hec-aHAIUTUKW, Takue Kak Insight-Squared, mokaxyr Bam
KIto4YeBble KO3QPUIIMEHTHI UM TpeHAbl. OTU CHUCTEMBI TaKXKe
MIO3BOJIAIOT CPAaBHUTh Pe3yJbTAaTUBHOCTb OTAENbHBIX IIPOJABIIOB CO
CPeIHUMM TIOKa3aTeJ MU KOMAaH/Bl MPOAAXX U BBIABUTH CAMBIX
3¢ PeKTUBHBIX U caMbIX He3)PEeKTUBHBIX PACCKA3UMKOB MCTOPUMA.

YcnemHas  TpaHchopmaryvsa ~ MapKeTHUHTa U TNPOJAX U3
cdoKycupoBaHHBIX Ha PeKJIaMHOU pUTopuke B cHOKyCHpPOBAHHbBIE Ha
CTOPUTEJUTUHTE TPebyeT MOTHUBALINH, CUIBHOTO JIUZEPa U TTOCTOSHHBIX
yCWINM ¥ UWHBeCTUIMH. YTOOBI JOOUTHCA ycIexa, BBl JOJIKHBI
CHUCTeMaTHU4YeCKd  OTCIeXUBATh  KOJWYECTBEHHble  IIOKa3aTelH,
COOTBETCTBYIOIIIME BalllUM CTpaTernieckum nenaM. Korza Bbl yBuguTe
SABHBIM TIpOTpecc, Bbl MOXKeTe IepesucIoMpOBaTh MapKEeTHUHT'OBbIE
pecypchl B CTOPUTE/UTUHT U yBEPEHHO CMOTPETh B 3aBTPAIlIHUM /]eHb.



3aKJ/JIIoOUYeHHue

3ABTPA

Byzyiiee Hauasoch BUepa: Ba BeKa me4yaTHON peKIaMbl
chopmMUpoBaM 3aBUCUMYIO OT PEKJIaMbl MeilaMo/ieb, KOTopast
3aTeM JierJia B OCHOBY paZiiio- U TejeBelllaTebHOM UHAYyCTpun. K
1990-M rT. KOMMepuecKas peKiaMa JOCTUIJIA ITIUKA CBOero BIUAHUA
Ha MOTPeOUTENbCKYIO ayAUTOPUIO, KOJTMUYECTBO peKaMbl B adpupe
IIPEBBICHJIO TTIOPOT HACKIL[EHUA, U 32 9TUM II0CJIeJOBAJIO TIOCTETIEHHOE
1 Hen3bexxHoe CHIDKeHMe ee 3G(PeKTUBHOCTH.

OBOJIIOIIMA MapKETUHTOBOTO CTOPUTE/UTMHTA OyZeT cjieJoBaTh
aHaJOTMYHOU TpaekTopuu. [Io Mepe pocTa MOMYJIAPHOCTHA ITOTO
0ZIX0/|a B Hero OyZieT BAMBaThCA Bce OOJbIlle KallUTaJI0B U PECYPCOB.
Bnarozaps 3TMM HOBBIM pecypcaM CTOPUTE/UIMHT YCKOPUT KOHell
CTapoOX peKJIaMHOM MO/IeJIN, OTHOBPEMEHHO UZA 110 MyTH WHHOBALIUMN
C HCIOJb30BaHMEM HOBBIX MeZAMa, TaKUX KakK BUPTyaJbHasdl,
JIOTIOJTHEHHAsA U WUTPOBas peajbHOCTh. YK€ B CKOPOM BpPE€MEHU MBI
YBUJAVUM TIOSBJIeHME HEMBICJIUMBIX Ha  CETOAHAIIHUN  JieHb
TEXHOJIOTUM, KOTOpble JaAyT JogaM Oojbllle BpeMeHU U
BO3MOXKHOCTeN jid moTpebieHusA o6sedeHHbIX B GopMy HCTOpUM
3HaHUNW U  pasBiedeHui. Ilpu mNpaBWIBHOM NPUMEHEHUU
CTOPUTEJUIUHT OTKpPBIBAeT Iepesi MapKeToJioraMu Oecrpelle/leHTHbIE
BO3MOXXHOCTH Il TIPOABIDKEHUSI CBOero OpeHza M ero MpPOAYKTOB/
YCJIyT, TO3BOJIsIA KOMIIAHUSM BBIATM Ha HOBBIM YPOBEHBb JEJIOBOTO
ycriexa.



I'PAAYIIEE BO3POKJIEHVUE KPEATUBHOCTU

Yo mpounsoieT, Kor/a KOMIIaHUY TIepeHaIpaBAT Ha CTOPUTEJLIMHT
66mb111yI0 YacTh U3 TeX $600 MIpA, KOTOpbIe CETOAHA TPATATCA Ha
TPaAUIIMOHHYIO peknaMy? [Ipexze Bcero, MapkeTosioram 60blile He
IpU/IeTCs TTOKYIIaTh ayIUTOPHIO.

B crapom Mupe TpPaAWIMOHHBIX MeAWAa KOMIIAHUM TpaTWIU
OTHOCUTEIHbHO HeOOJBIIYI0 YacTh MapKEeTUHTOBOTO OroaKkeTa Ha
co3ZlaHue pekjaMbl U JIbBUHYIO JIONI0 Ha ee pacmpocTpaHeHue. Co
BpeMeHeM TaKoe paclipe/iejieHhe Cpe/CTB IPUBEJO K TOMY, 4TO
areHTCTBa IO 3aKyIlke MeAWa CTaJId BO MHOTO pa3 KpyIlHee U
pUObUIbHEE KpeaTUBHBIX areHTCTB, HeTloCPeICTBEHHO
3aHUMAIOIINXCS CO3laHUEM peKJIaMbl.

CerofiHsi, Korjla oTpebuTeny MOMYyYWIN BO3MOXKHOCTb M3beraThb
peKJIaMbl U JeUThCA HCTOPUSAMU, KOTOpble WM HpPaBATCS, 3TO
COOTHOIIIEHHEe HayaJo IOCTEleHHO MEHAThCA: 3aBTPAa MapKeTOJIOTU
OyZyT WHBECTHMPOBaTh JbBUHYIO OO0 CBOUX OIOMKETOB B CO3ZaHME
XOPOIITUX UCTOPUM U CHWXXATh 3aTpaThl HAa WX paclpocTpaHeHUue. DTO
OTKpBIBAaeT  OjecTAmye  TEpPCIeKTHUBBI  Ilepesl  KpeaTUBHBIMU
nmpodeccroHaIaMM.

[TepBbiii ce30H «Mupa /lukoro 3amaza» W IIeCTOU ce30H «Krpsl
TpecTosoB» oboutencsa HBO npumepHo B $100 MIH KaXXAbIIL; IepBLIe
10 cepuii «Koponbl» cromnu Netflix 6onee $130 mutH. B 2016 T.
cyMMapHBIM Oromxker, BbiZieeHHbIH Netflix Ha 1TTPOM3BOACTBO
OPUTUHAJIBHOTO KOHTEHTa — cepuasoB «KapTouHbIli JOMUK»,
«OpaHXeBbIi — XUT Ce30Ha» U JPYTUX — IPEBBICHT $6 MIpaZ.

Ot UMbpbl MOTYT IOKa3aTbCA BaM OIPOMHBIMM, IOKa BbI He
y3HaeTe, 4YTO B TOM >Ke rofly Procter & Gamble roTpaTuia Ha pekiamy
$9,7 mapzs. Temepb NpeACTaBbTe, YTO €M OBl BMECTO HAZOEBIIEH
TPAJULIMOHHON peKJaMbl KOMIIAHUS BJIOXKWIA TaKyl K€ CyMMY B
co3ZlaHNe XOPOIIMX MapKEeTWHTOBBIX UCTOPUM, KOTOpbIe MpuoOpenu
OBI TaKyIo JKe OellleHyo MOIyIsIPHOCTD, Kak cepuanbl HBO u Netflix...



PasymeeTcsi, B OU3HeC-KOHTEKCTe HallpaBJieHHe TBOPUYECTBY 3a/laeT
IJIaBHBIN NPOJIOCcep — AUPEKTOp 10 MapKeTUHry. Mictopuu, KoTopble
CO3ZIaI0T KpeaTUBHBIE NPOQPeCcCHOHasbl, JO/KHBI IMPUTATUBATh U
yAep:KMBaTh BHUMAaHWE ayAUTOPUM, HO WX IJIaBHAdA Ielb —
IIPOM3BOJAUTL ITO3UTUBHBIN, H3MepUMBbIM Ou3Hec-pe3ynbTaT. OTO
O3HayaeT, YTO AUPEKTOpa M0 MAapKEeTUHTY JODKHBI PACKPHITH CBOE
CO3HaAHME /Il TBOPUYECKOI'0 CTOPUTE/UIMHTA, TOT/a KaK KpeaTUBHbBIE
npodeccuoHaNbl JOMKHBI CMOTPETh Ha paccKa3blBaeMble HWMU
VICTOPUU CKBO3b IPU3MY Pe3yJIbTATUBHOTO MapKeTHUHTA.

CTPUMHUHI'OBOE TEJIEBUJEHNE

Byzyiee TeneBuieHUA — 3a MPUIOKEHUAMU.

— Tum Kyk, reHepanbHbIN ArpekTop Apple Inc.

9 cenTsa6ps 2015 r. reHepanbHbIN AVpekTOp Apple Tum Kyk
IIpe/icTaBUJI HOBEUITYIO Bepcuto Meauaruieliepa Apple TV. 3to
YCTPOMCTBO He MPOCTO IIPeA0CTABIAET MOJIb30BaTEIAM AOCTYII K
OTpOMHOI 61b6/MoTeKe GHUIBMOB, CEPUAJIOB, TEJNEIIOY U UTp Ha iTunes
1 TTapTHEePCKUX cepBucax, Takux Kak Netflix, Hulu u HBO. Ono
ITO3BOJISIET CMOTPETh JIFOObIE NCTOPUH 10 YKeJIaHUIO BO BpeMs IMOe3IKU
B [T0€3/le, ”THTEHCUBHOU TPEHUPOBKHU WIN BeUePHEU peslaKCalvu.

Hampumep, eciu cerogHs ¢uHaHCOBas KOMIIAHMs, TaKas Kak
BlackRock, xodyeT HaAIlOMHUTBb O cebe IIOTEHIIMAJIbHBIM KJIMEHTaM
yTpOM, Tlepesi X YX0ZI0M Ha paboTy, OHa IOKYIIaeT peKJIaMHOe BpeMs
B TIOMYJIIPHOM yTpeHHel IMporpaMmme Ou3Hec-HOBOCTel Squawk Box
Ha TenekaHaie CNBC. Temeps 1mpexacraBbTe, uTo BlackRock
ITPOM3BOUT COOCTBEHHYIO BHICOKOKAUeCTBEHHYIO ITporpaMmy O6usHec-
HOBOCTEN W TpaHCIWPYeT ee HeIoCPeJCTBEHHO CBOeM IIe/IeBOU
ayauTOPHUMU.

BmecTo TOro 4ToOBI IIpephIBaTh MCTOPUU  pPeEKJIaMHBIMU
BcTaBKamu, BlackRock moxkeT MHTerpupoBaTh CBOU IIPOAYKTHI, TaKUe



KaK MHCTPYMEHTHI /I MOHUTOPHHT'Aa MHBECTUITMOHHBIX MMOpTdesieit 1
TOProBble MHCTPYMEHTHI, HEIOCPeACTBEHHO B HOBOCTHBIE HCTOPUH,
mpejjiaras IleJIeBOM ayAWMTOPUM HeINpephIBHbIE U KOMILIEKCHBIE
BIIeYAT/I€HUA U OMBIT. DTOT MapKETHUHTOBBIM IIpreM OyZeT paboTaTh
TaK JKe, KaK IIPOJAKT-IUVIEiCMEHT B XyAOXKEeCTBEHHBIX (WIbMaX,
TOJIbKO ropa3szio a¢deKTHBHeeE.

HOBBbIE HOBBIE ME/IMA

Crapble HOBbIE MeZivia IIPOCTO BOCIIPOM3BOJAT TPAAULIMOHHOE
BelllaTeIbHOE TeJleBUleHUe Ha ITUPPOBLIX IaThopMax; HOBble MeZra
BBIXOZISIT 32 PAMKMU CYIIIECTBYIOIIElN peaTbHOCTU B O€3rpaHUYHBIN MUP
JIOTIOJTHEHHOU U BUPTYaJIbHOM peabHOCTU. «MeHsd He UHTepecyeT
dbakTop HOBU3HBI, — r'OBOPUT BUleopekrccep Kpric MUK,
CHMMAIOIINU BU/Ie0 HA OCHOBE BUPTYyalbHOU pealbHOCTU. — MeHs:
WHTepecyeT cpefia, KoTopas MOXKeT ObITh Ha TIOPSZOK MOIIHee, YeM
KWHO, TeaTp, IuTepaTypa U Jtoboii [pyrou criocob yesoBedecKoi
KOMMYHUKAI[1H, CyIIeCTBOBABLINM /IO CUX IIOP»2.

YcTpoucTBa AOTOMHEHHOM peajbHOCTH, IpeAjaraeMbele Samsung
Gear, HTC VIVE u PlayStation VR, mpeBpalarmoT MoJjib3oBaTelei 13
CTOPOHHMX HabsoZaTesleli B IJIaBHBIX Te€POEB BUAEOUTD U
HEIOCPEe/JICTBeHHBIX  YYaCTHUKOB  JOKYMEHTAJIbHBIX  HCTOPUU,
CO37lIaHHBIX B popMaTe BUPTyaJbHOU peaqbHOCTH. B oboux ciydasx
TEXHOJIOTUA B pa3bl yCWINBaET BO3/leiCTBUE UCTOPUM U 0beclieurBaeT
moJib30BaTesisiM  Gojiee  HACHINeHHBIM ombIT. C TOYKU 3peHusd
MapKeTUHIa BHUPTyaJbHad M [ONOJHEHHAsd pPeaJbHOCTh [JalOT
BO3MO>KHOCTh pPACIIMPUTh MAapKeTUHTOBBIM OXBaT Ha paHee He
JIOCTYIIHbIE KaTeropuu MoTpebuTesell U MpeAjioKUTh CBOel liejieBOU
ayINTOPUU HOBBIMN, MOUCTUHE YHUKAIbHBIN U GaHTACTUUECKUHN OITBIT.
VIMEeHHO MapKeTUHI'OBBIU MOTEHIAal 3TOW CpeZbl, B YaCTHOCTHU JJIA
TAaKMUX KaTeropui, Kak rerMepbl U HUCKaTeNIW APKUX MepeKWBAHUM,
nmoaTonkHy/n Facebook mpuobpectu paspaboTuMka TeXHOJOTUH
BUpPTyaibHOU peanbHOocTH Oculus 3a $2 miipg.



BITEPE/I, HA ABTOCTPAJIBI

[Touemy Tesla u Mercedes 3aHMMarOTCs pa3pabOTKOM OeCITUIOTHBIX
aBTOMOOWIEN — IOHATHO, HO IToYeMy 3To AenaioT Google 1 Apple?
[To nauabIM Bropo nepenucu Hacenenus CIIIA, 139 maH paboTatoniux
aMepHKaHILIeB TPaTAT B CPeJHEM 52 MUHYTHI B IeHb Ha JOPOTY Ha
paboty. Vicxoasa u3 atux mudp, razera Washington Post moacuuTana,
yTO B 2014 r. aMepuKaHIIbI IPOBEIU B IyTU 1,8 TpjIH MUHYT. ITO
cocrasyfaeT 29,6 mip/ 4acos, 1,2 mupa gHeun uiu 3,4 MJIH JIeT.

Takum obpa3om, camoi  BIMATEIbHOM  TeXHOJOTHMYEeCKOMU
WHHOBallel B Okaliliee fecsaTwieTre OyAET Aaxke He BUPTyalbHas
peasbHOCTh, @ POOOMOOWIN, KOTOpPBIE IO3BOJIAT IIPEBPATUTH 3TO
BpeMsi B NYTH BO BpeMs, IOCBAIIEHHOE ITOTPeOJIEHNI0 WCTOPHMA.
CerofHsi BOAWTENU MOTYT CIyIIaTh 3a pyJjeM JoOuMble IOJKAaCTHI;
3aBTpa OHU CMOTYT CMOTpPETh JII0OMMbBIe ceprasbl, cHAThIe Netflix v,
BO3MOXXHO, KaKHM-HUOyJb HOBBIM OpeHZOM, B TO BpeMA Kak
pob6oMobmIu OyAyT Be3TH UX Ha pabOTy WIN IOMOU.

[To cyrtu, mna Google u Apple O6ecnmWIOTHBI aBTOMOOWIb
IIpe/ICTaBJIsIeT coboi nHTepdelic, ob0ecIiegynBarOIINH
rapaHTUPOBaHHBIN €XeHEeBHBIN AOCTYN K 139 MJIH moJsib3oBaTeseu B
oaHux Tosbko CIIIA. [ToMUMO mpodYero, 3TOT HOBBIY, CHabGXKeHHBIN
reoJiokaryieit MOOWIbHBIM KaHa/M B3auMO/ENCTBUA JlaeT YHUKATbHYIO
BO3MOXKHOCTh OKa3bIBaThb BJIMsSHWE Ha IMOTpebHTeNel, KOoraa OHU
MIpoe3Kat0T MUMO MOTEeHIIUAIbHBIX TYHKTOB ITOKYIIKH.

HET ITYTH HA3AJ

Bosblie mosyBeka Hasaz TeleBHU30Phl 3aXBaTUINU 'OCTHUHBIE, BBLITECHUB
paZvoNpUeMHUKY Ha TPUOOPHBIE AOCKU aBTOMOOWIeH. CeroHs
CTPUMUHTOBBIE TeJleCePBUCHI, TIO3BOJIAIOIINE CMOTPETH JIFOObIE
IIpOTpaMMBI B Jito6oe y106HOe BpeMs 1 6e3 peKiaMbl, BBITECHAIOT
TpauLIMOHHOE TejeBuzieHre. CeToBaTh IO «CTAPhIM A0OPBIM
BpeMeHaM», KOI/la peKJIaMHbIe POJTMKY B IIpaliM-TaliM ObUTH JIyUYIITUM



criocoboM CTUMYIMPOBATh MPoJaXxu, — Oecrone3Ho. [lepexos
moTpebuTesel Ha 6e3peKIaMHble MeZra OyZeT TOIbKO YCKOPSThHCS,
ITO3TOMY Y OpeH/IOB HeT BeIOOpa: MO0 TaK)Ke YCKOPUTD ITEPEX0/] OT
TPAJULIIMOHHOU PeKIaMbl K MOZEJISIM CTOPUTE/UIMHTA. .. TUOO
ymepeTb. [IoHATHO, 4TO 3Ta TpaHcopmalivsa 6yaeT He ITPOCTOM.

YcnemHbiv Tepexosi K MapKETMHI'OBOW CTpaTerud Ha OCHOBE
CTOPUTE/UTUHTa TpeOyeT TOTOBHOCTH K PUCKY, K ITpob6aM U OomnrrbKam,
K YIIODHOMY TpyZAy. BHezipeHUe 3TOU cTpaTeruu HEBO3MOXKHO 0e3
M3MeHEeHU KyJIbTyphl Ha YPOBHE KaK MapKeTHUHT'OBOW KOMAaH/BI, TaK
M KOMIIaHWU B IieJIoM. JJUpEeKTOp MO MapKEeTUHTY JOKeH HayIUTh
CBOIO KOMAaHZy MCKYCCTBY CO3[aHHMSA XOPOIIMX WCTOPUM, BOCHBMU
JTaraM CTOPUTEJUIMHTA, IpUeMaM KOHTEHTHOTO MapKeTUHTa U
IpUMEeHEeHH1I0 CTOPUTEJUIMHTA B cdhepe mpoak.

HecMoTpsi Ha Bce CJIOXKHOCTH, CTOPUHOMHKA OTKDBIBAeT Iepes
MapKeTOJIOTaMH YHUKaJbHbIE TOPU30HTHL. YTO, €Cid, BMECTO TOTO
9TOOBI TPATUTh MWLIMOHBI ZIOJUTAPOB HA TPAAUIIMOHHYIO PEKJIaMy, BB
cMOXKeTe 00ecIeuuTh MpOoIBeTaHNe CBoeMy OHU3HeCY, OZHOBPEMEHHO
mpuHOCSA Oaro joaaM? YUTo, eciu BBl IepecTaHeTe pacXBajJUBaTh
BalllM MMPOAYKTH M JJaBaTh HECOBITOUYHBIE OOENMaHUs M BMECTO ITOTO
HauyHeTe paccKa3blBaThb UCTOPUH, IOMOTAIOIINeE JIOAAM JIydIlle TTOHATh
cebs u Apyr Apyra? YUTo, eciu BbI llepecTaHeTe pacxXBajMBaTh Ballu
IIPOAYKTHI U ZlaBaTh HeCOBITOUHBIE OOEIaHMs U BMECTO 3TOT'O HAaYHeTe
paccKasbiBaTh MCTOPUM, ITOMOTAIOIIME JIIOAAM JIydllle TIOHATb ceOsl U
apyr apyra? YTo, e Bbl CMOXKETe cZejaTh Balll OpeH Oimke K
I[eJIeBON ayAuTOpPUM U B TO Ke BpeMsA 3aTPOHYTh cepAlia JoJeH,
oborairas ux >KM3Hb HOBBIM 3MOITMOHAIBHBIM OIIBITOM ?

Bl MOXXeTe dYepIiaTh BAOXHOBEHWE W3 TaKUX HWCTOPHM, Kak
«DCKM3bI HACTOsIIIeN KpacoThl OT Dove», «Kak feBuoHKa» (#LikeAGirl)
OT Always WIN «Pazgenure JOMAalIlIHUe 0043aHHOCTU»
(#ShareTheLoad) ot Ariel2, u co3zaBaTh CBOM MCTOPHUHM, B KOTOPHIE
BepuTe. ITU UCTOPUU OYAYT AOCTUTATH ABOWHOU 1€ — CO3/IaBaTh
pelnyTaiyio BalleMy OpeHZy W 3aIlycKaTb MO3WTUBHBIE COIMATIbHbBIE
VM3MeHEeHUs.



OT Bac, uurTaTend 3TOM KHUTY, 3aBHUCHUT, KaKuWe HCTOPUU MUP
YCJIBIIIUT OT Ballleld KOMITAaHUU 3aBTPa, IO3TOMY MBI JJaéM BaM TOT Ke
COBET, KOTOPBIM ZlaeM ThICAYaAM JIYYIIUX MMHCATeJed U CIeHAapUCTOB,
ITOCEMTAIITUX ceMUHapsl PobepTa MaKKU 110 BceMy MUPY:

Paccka3sbiBaiiTe IIpaBay.



biarogapHocTHU

MBI XOTUM BBIpa3uTh 0coOyto pu3HaTeabHOCTh Mua Kum 3a ee
BZOXHOBEHHOE U HEYCTaHHOE PYKOBOZCTBO IIPOEKTOM
«CtopuHOMUKa». Eciii 661 He Mua, MbI OB 10 CHX TTOp ITHCATN
IIPEUCTIOBUE.

Msb1 6sarogapubl JiuHge bodd u3 GE, Pamxke PamxamanHapy u3
MasterCard, Kaneby Bapnoy us IBM, /I:)xanuu Masien u3s Mercer,
Haramu Manazenko u3 Overstock, [JlaBugy buby wu3 Marriott
International u ITatpuky [laBucy u3 Davis Brand Capital, koTtopsie
nt06e3HO MOoJEeTUINCh C HAMU CBOMM BpeMeHeM U 3HaHUSAMHU.

Mbl Takke XOTUM mobOsarozaputh Tpucuio TpaBanuHe,
KeneBneBy KonroH, Azjama BaBpeka, PyOena CanHueca u [lapy KoaH,
KOTOpBIE TIPOJENaI OTPOMHYIO paboTy, YTOOBI 0OECHeYUuTh yCIex
aTOMy TpoekTy. Mbl Takxke 6iarozapusl Mapcuu ®puaman u Tomy
Xapzaew, OTpeJaKTUPOBABUIMM HAYaJbHBIM BapUaHT PYKOIMCU U
MIOMOTIIUM IPUJATh 1[eJIOCTHOCTh HAIllel UCTOpUU, a Takke Kapiy
Pozenzopdy, OuH /[xepac, Jappwn T'enu, [lpuy Batucry, Poby
Mioppeto, Kaneby I'oncanBecy, JlopeH Meliep, Matikiy I'oyany, KeHTy
Jloycony, Boby Jlekouy, /I:xxumy Poccmeticcu ¥ APYyrUM COTPYAHUKAM
Skyword u Boldt, koTopble UMTa/IM HaAIIM PYKOIKUCH U Tpejiaraiu
OecitleHHyI0 oOpaTHyIO0 cBsA3b. HakoHell, Mbl Ojarozmapum JIXuma
MaH3u 3a ero HeU3MeHHYIO MO/JEep:KKy U Bepy B TO, YTO XOpPOIIUe
VICTOPUU MOT'YT U3SMEHUTH MUD.



IIpumeyaHud

BBegeHnue. Kpusuc mapkeTuHra
1. Torga kak 3TOT epexo/, OTYaCTU MOXKeT OOBACHATHCSA
yZ06CTBOM ITPOCMOTPA TI0 3aIIpoCy, JOMUHHUPOBaHME
6e3pexnamuoro ceppuca Netflix Hag Hulu, koTopslii moHavary
HCIIOJIb30BaJ TPAAUIIMOHHbBIE peKJIaMHble BCTaBKU, HATJIAIHO
ZIeMOHCTPUPYeT HEIPUATHE 0JIb30BaTEeIAMU TPaJULIMOHHON
peKJIaMHOM MOZEJIH.

2. Dennis F. Herrick, Media Management in the Age of Giants
(Albuquerque: University of New Mexico Press, 2012).
3. Ponuk «ITouemy OysH 1O caenan?» ot GE cm.:

www.storynomics.com/resources/ge; «HezomoHuMaHue» OT
Apple: www.storynomics.com/resources/applemisunderstood;
«Kmyukaii, MasbIl, Kiaukaii» ot Adobe:

www.storynomics.com/resources/adobe

YACTD 1. MAPKETUHI'OBAA PEBOJIFOIIUA
1. Pexyiama, ucropusd 3aBUCUMOCTU
1. http://www.pbs.org/benfranklin/I3 wit master.htmlv
2. [lepBas B MuUpe HOBOCTHAsA paZiolIporpaMMa BhIIILIA B 3QUp B
JleTpotite, mtaT Muuuras, 31 aBrycra 1920 r., Ha
paauocranuuu BMK. I'ox criycts, 8 okTsa6psa 1921 1.,
paaunoctanuysa KDKA B [TuTTcOypre BIiepBhIe IIpOBea
TPAHCJIAIIAIO CIIOPTUBHOT'O MEPOIIPUATHS B IIpsiMoM 3dupe.
JKutenu ropoga ciyiianay, Kak OJHa YHUBEPCUTETCKasd
dyT6onpHasa komanza Pitt Panthers mobeawmna apyryto
YHUBEPCUTETCKYI0 KoMaHAy West Virginia Mountaineers co
cyeToM 21:13. [IoHATHO, YTO IPOU3BOAUTENU IIUBA HE
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http://www.storynomics.com/resources/adobe
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3.

4.

S.

S

MIPEMUHYJIU AOTIOJHUTD 3TH TPAHUIAIIUY PEKIaMOI CBOETO
MPOAYKTA.
http://adage.com/article/btob/assessing-dvrs-impact-tv-
ads/263248

http: //www.wsj.com/articles/cable-tv-shows-are-sped-up-to-
squeeze-in-more-ads-1424301320?

mod=WSJ hpp MIDDLENexttoWhatsNewsThird
Buzneoxoctunr YouTube, co3ganusiii B 2005 r., 6;1arogaps
IITUPOKOTIOJIOCHOMY IOCTYITY ITO3BOJISIET JIFOOOMY
ITOJTb30BATEJIO B JIFOOOI TOYKE 3eMHOTO IlIapa pa3MeCTUTh B
cetu uudponoe Bueo. K utoito 2015 r. Ha YouTube
eXeMUHYTHO 3arpy:kanock 6osee 400 4acoB BUEO
(http://www.reelseo.com/vidcon-2015-strategic-insights-
tactical-advice). Kaxxzabiit mecsi] Buzieo Ha YouTube cmoTpaT
npuMepHO 1 MiIp/ YestoBek, 60jiee TpeTH BceX MHTEPHET-
IoJIb30BaTesiel o BceMy Mupy. [1o JaHHBIM BUI€OXOCTUHTA,
«I10JTb30BaTENU €XeJHEBHO IIPOCMATPUBAIOT COTHU
MWLINOHOB 4acoB Bu/leo Ha YouTube, reHepupyss MWLIHapAbI
IIPOCMOTPOB». Ha 0ZIHUX TOJIBKO MOOWIBHBIX YCTPOMCTBAX
ayautopus YouTube B Bo3pacte 18-34 u 35-49 sieT mpeBbIlIaeT
ayauTopuio Jt06oit kabenbHoM ceTu B CoemHeHHBIX [TITaTax
(https: //www.youtube.com /yt/press/statistics.html).
VIHTepHeT JlaeT MapKeToJIoraM IMOUCTUHE YHUKAIbHbIE
BO3MOXXHOCTH /IS IIPUIIEIbHON peKIaMbl. BMecTO TOro 4ToOR
ITIOKA3bIBaTh PEeKIaMy IINPOKOMN 3pUTETbCKON ayIUTOPHUH,
cpeay KOTOPOU JIWIITb MaJjiasi I0Jisl 3pUTesiel sABIseTcs
MTOTEeHITUATbHBIMU TTOKYTIaTeIIMY, B MTHTEPHETE MapKeTOJIOTH
MOTYT OTOOpaTh ayINTOPHIO Ha OCHOBE COIMAIbHBIX
npoduiei 1 UHTEPECOB U COCPENOTOUYNTh CBOU PEeKJIaMHBIE
ZI0JIIaphl TaM, T/le OHU MPUHECYT HaubOoJIbIIyI0 OTauy.

7. https://www.emarketer.com/Article/US-Digital-Ad-Spending-

Surpass-TV-this-Year/1014469
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https://www.emarketer.com/Article/US-Digital-Ad-Spending-Surpass-TV-this-Year/1014469

8. https://www.wsj.com/articles/ad-spending-growth-to-slow-
significantly-in-2017-1480914002

9. Netflix 3amycTmia cBoii cait B 1999 r. [Tosb30BaTe Mt MOIIN
co3ziaBaTh Ha caiTe CIIMCKHU JTIOOUMMBIX GPHIBMOB, HO CAMU
DVD-ayrcKu Ha NpOTsDKeHUU 6ojiee yeM BOCbMU JIET
JIOCTABJIIUCH TT0 TTouTe. JIFoAsAM HpaBWIach BO3MOXKHOCTD
CMOTpeTh GUIbMEI U TEJIEIIOY V cebs1 JoMa B yZI0OHOe BpeMs U
6e3 pexsambl. K 2007 r. Netflix crasa ogHUM U3 KpyITHEUTITHX
KiIneHTOoB [louToBoii ciryk651 CIIIA, oTTIpaBUB CBOUM
IIOAINCINKaM 6ojiee 1 MuIp/ TOChUTOK ¢ DVD-anckamu
(http: //www.institutionalinvestor.com/article /3494635 /bank
ing-and-capital-markets-corporations/netflix-is-creating-a-
cordless-nightmare-for-traditional-
media.html#/.VmVgbeMrKRs).

10. http: //www.theverge.com/2017/1/18/14312826 /netflix-
earnings-q4-2016-7-million-new-subscribers

11. http://www.wsj.com/articles /netflixs- global-growth-faces-
new- threats-1453026602

12. http: //www.cnbc.com/2017/02/27 /youtube-viewers-
reportedly-watch-1-billion-hours-of-videos-a-day-us-tv-
viewers-watch-125-billion-and-dropping.html

13. «Over-the-top», cokpaiieHHo OTT — TexHOJIOTUA
IIpeIOCTaBIEHUA BUAEOYCIYT Yepe3 UHTEPHET, He TpeOyroIas
OT ITOJIb30BaTe e MOAIIMCKY HA TPAAUIIMOHHbBIE KabelbHbIe
nmakeThl. TexHonorueit OTT mosb3yIOTCA BU/IE0CEPBHCHI
Netflix, Hulu, HBO NOW u MHoT¥HEe ApyTHE.

14. https://arstechnica.com /business /2016 /07 /hbo-reports-

record-viewership-netflix-subscriber-additions-are-down

15. https: //techcrunch.com /2017 /03 /02 /spotify-50-million
16. https: //www.recode.net/2017/6/5/15740956/apple-music-

subscribers-new-27-million

17. http://fortune.com/2016/08 /31 /cbs-all-access-ad-free
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18. http://news.wgbh.org/2016/01/26/local-news/print-dying-
digital-no-savior-long-ugly-decline-newspaper-business-
continues

19. http://redef.com/original /the-truth-and-distraction-of-us-

cord-cutting

20. http://sqad.com/news/market-saturates-costs-begin-
deflating-even-prime-time-not-immune

21. http://blogs.wsj.com/cmo/2015/07/20/us-tv-ad-spending-
fell-in-second-quarter

22. https://www.nngroup.com/articles /banner-blindness-old-
and-new-findings

23. http: //www.mediapost.com/publications

/article/196071 /banner-blindness-60-cant-remember-the-last-
disp.html

2. MapKeTHHTI, UCTOPUA pa3o4apOoBaHUd

1. D10 uccaesoBaHue U3SMEPAET BIUAHNE PEKIaMbl Ha
IIOKyIIaTeJIbCKUE NIPEAIIOUYTEHNUA B OTHOLIEHUU
KOHKYPHUPYIOIIMX NIPOAYKTOB. [IpOBOAUTCA OHO 1O ClleAyIolen
HEWIOXKHOU CXeMe: CHadasia MccaeJoBaTeNn TOKa3bIBaloT
KOHTPOJIbHOM TpyIiie Habop U3 MATU MPOAYKTOB U
CIIpaIIMBAaIOT, KAKOM M3 HUX OHU XOTeJNU OBl TOJTYIUTh
6ecrutaTHo. MccnenoBaTeny GUKCUPYIOT IPOIEHT Y4aCTHUKOB,
BBIOpABIINX KAXKABIN IMTPOAYKT. 3aTeM OHU ITOKA3bIBAIOT
AKCIIEpUMEHTAJIbHOU IPYIIIe peKIaMy OJHOTO U3 IPOAYKTOB U
TaKyKe IpearatoT BbIOpATh JIF000 MPOAYKT U3 TOTO JKe
Habopa. [TpolleHT y4aCcTHUKOB dKCIIepUMEHTAIbHOM IPYTIIIEL,
BBHIOPABIINX TPOPEKIAMHUPOBAHHBIN MPOAYKT, KaK IIPaBUJIO,
OKa3bIBAETCA BhILIE 10 CPABHEHUIO C KOHTPOJIBbHOU I'PYIIIION, U
3TO U3MeHeHUe «IPOolleHTa BbIOopa» OTpaXkaeT
HeINOoCpeACTBEHHOE BIUAHME peKiaMbl. B 1988 r.
HCccieloBaHue Ha TPyTIIe MOKWIBIX JTI0/lel ITOKa3alo
M3MeHeHHe «IIpolleHTa Bbibopa» Ha 13,8%. B mocienHem
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HMCCIeJOBAaHMM 3Ta pa3HuUIla cocTaBuia Becero 6,4%. [lpyrumu
cioBaMH, 3a nocyieaHue 20 jgeT 3bPpeKTUBHOCTb peKIaMbl
ymasa BaBoe. Ha nipeZicTaBuTesier TOKOJIEHUA MIWLIEHUYM
peKJIaMa BIIUAET ellje MEHbIIIE: T0Ka3 PeKJIaMbl YBEJTUYWII
«IIPOIIEHT BhIOOpa» Bcero Ha 4,6%
(http://adage.com/article/media/things-advertising-
millennials/232163).

2. http://advanced-hindsight.com

3. Apuenu /Jl. IIpeackazyemad uppaiiiOHaIbHOCTb. CKPBITHIE
CUJIBL, OIIpezesArole Halltu peuleHusa. — M.: MaHH, V1BaHOB
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Age of Advertising (2010), e-book, Kindle locations 180-82.
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’KUBOMY OPTaHU3MY JJIs1 TOTO, YTOOBI 06€eCTIEYUTD
3 deKTHBHOE PYHKITMOHUPOBAHNE BPOXKAEHHBIX U
IpruoOOpeTEeHHHIX CTpaTeruii». Antonio Damasio, Descartes’
Error: Emotion, Reason, and the Human Brain (New York:
Penguin Publishing Group, 2005), 262.

6. www.storynomics.com/resources/paulbloom

7. Baywm I1. Hayka yznoBoabcTBuYA. [TouyeMy MBI IFOOHMM TO, UTO

mobumMm. — M.: Corpus, ACT, 2014.
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8.
9. http://www.caltech.edu/news/wine-study-shows-price-
influences-perception-1374#sthash.NP9a0YLd.dpuf

10. http://news.harvard.edu/gazette/story/2008 /12 /pain-is-
more-intense-when-inflicted-on-purpose

11. 113 pexinambl komnanuu ADT, ipor3BoauTena OXpaHHbIX
cucteM s foma, 23 despand 2016 r. (http: //www.adt.com/?
ecid =desktop-promophone-var-011816).

12. http: //www.wired.com/2014/08 /4-kinds-of-bad-advertising-
millennials-have-killed-off
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Millennials-Block-Ads/1013007
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