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To Learners

I am delighted to make the acquaintance of you and appreciate your choice of this course
book, which may not only help you use Chinese for ordinary business activities and get the hang of
basic propriety in business exchanges, but also enable you to learn the basic provisions concerning
international contracts on goods and benefit from relevant laws and regulations or international
conventions in making claims from the other party as well. It can also provide you with some
common knowledge about various ways of trade and about how to make contracts with the parties
concerned. Meanwhile, it equips you with the ability to make oral reports about your market
investigation, development and study through collecting relevant topics and data. | believe that you
will benefit a great deal from this course book.

The book is intended for the third-year language students majoring in commerce and trade in
the College of Chinese Studies at BLCU. Just the same, it also caters to the need of students with
either formal schooling or informal schooling inside or outside China. It is rather desirable for
those learners who are in command of 3,500~4,000 commonly-used Chinese words and elementary
Chinese grammar. You may, under the guidance of a teacher, zero in on certain business topics for
study within the time allotted to you. You may learn by yourself the main ideas of those business
topics from the Essentials of Conversation attached to each text. You can familiarize yourself
with those euphemistic expressions you need in the Group Performance section if you set your
mind on learning colloquial phrases or sentence patterns. You can also acquire through the texts of
conversation those skills of how to introduce a new topic, change a topic, and end a topic as well as
those modes of expressions in daily conversation such as polite interruption, repetition, emphasis,
attracting attention and so on. Keys to exercises are provided for reference.

This course book consists of three volumes with 18 units in total. Each unit is divided into five
sections.

Section I: Mission-oriented communication, background information and key words are
presented in the light of the business topics.

Section I1: Three distinctive texts of conversation around the business topics of each unit are

designed according to different communication scenes and participants. Various types of exercises

o1l



following ecach text for conversation are provided for you to choose from. Before class, you’ d
better do some preparation for the new words and idioms, getting to know their meanings and
usages. In class, group performance is the major activity.

Section TII: The background information can be used as notes on the subjects concerned and
linguistic terms to facilitate your reading of texts.

Section IV: Comprehensive exercises for units are supplied for pre-class preparation and post-
class review.

Section V: Supplementary reading materials help widen your horizon and to enrich your
practical experience.

Mr. Li Dao did the English translation of the general list of words and idioms, while Mr. Zhao
Weibin the proof-reading. To learners, Background information and Panoramic background were
translated to English by Ms. Guan Zhong. In the process of designing, compiling and publishing of
this course book, the leaders at various levels of the College of Chinese Studies rendered practical
guidance and unreserved assistance. In the five-year-long course of its compilation and trial use, Ms.
Gong Yueting and Ms, Huang Mei gave some important comments and suggestions on its revision,
After the first draft was finished, the members of the textbook examining and revising expert group,
including Mr. Guo Peng and Ms. Shen Shuying, gave many valuable suggestions. After the first
draft was revised, the College invited Prof. Zhao Jinming and Prof. Li Yang to finalize it. To all the

above mentioned, | hereby express my heartfelt thanks.

Liu Liying
August, 2012
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AR REIE B bR . MURTINE X — UGk FRa, TOr B, Ehote, i,
Did it ever occur to you that you could have the initiative of decision-making in hands?
Even though there are crowds of people vying with each other for one position, still many
companies are eagerly hunting around for their right candidates. Keep in mind that you
should get yourself well-prepared for an interview and take the advantage of your specialty
to outshine other competitors. As an old saying goes, “Rome is not built in one day”. Your
readiness to answer interviewers’ questions confidently and appropriately could turn out to
be a good start for your future success. So when another chance comes up, don't hesitate and

grab it.
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carlier stage; early days

WS T RERT

invite applications for a job: recruit
GRS R R E AR A
recommend

BMA F, RHAK DG A,
apply for an advertised post

AR A8 2 B AR AN AR

take one’s hat off
XHTFELARA K,

be competent for

Ho— B FR AR AN,

employ: recruit; hire
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boss: superior
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team
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one’s duty
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welfare
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3. —/~EEHARN yl ge bdzhang péi bu xiang one hand alone cannot clap; it takes two to

tango
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1. 4RiA, “BIBNE#H" FEelERPrEREZG?

Do you think “team spirit” plays an important role in business growth?
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Well, many business leaders are not aware of one of their weaknesses that they care too much
for those employees with remarkable professional competence, while neglecting the fact that
some of such guys could not give full play to their technical skills due to their lack of harmonious
relationship with their colleagues. After analyzing various relationships in workplace, Tizana
Casciovro, an expert on business administration from Harvard Business School, and Sasa Lobo
from Duke University, concluded that most people would rather work together with a pleasant fool
than with a capable nuisance. But then they inquired some managers and their staff about what kind
of people they are usually willing to work with. When asked “which one, do you think, is more
important, professional competence or affinity?” , all those surveyed gave the same answer: “in my
opinion, a colleague’s competence and knowledge are the most important. It would be better if they
are pleasant to work with. But for me, it’s not the key factor to take into consideration.” Now, the

old question comes up again: is it possible for a business to grow apace without the “team spirit” ?

2. fEHE ERBANEHEWILA?

Which cities are the most famous ancient capitals in China?

e BUEASCBTRRM, EEFR L, JFE L . Rt AL BN BRI AN
hi, 1988 44 1, GRS MIER RTINS EE AR S A . AH
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In light of data at hand, Xi’an, Kaifeng, Luoyang, Beijing, Nanjing and Hangzhou are usually
recognized as the six most famous ancient capital cities in China. Anyang City in Henan Province
was added to the list as the seventh in April, 1988 by China Ancient Capital Research Society.
As things now stand, of the seven, Xi'an, Beijing, and Nanjing are the most typical since there
still exist numerous cultural relics and historical sites in these three places and some of their
architectures still maintain their basic ancient styles and features. Severe damages have been done to
the historic sites in Luoyang and Kaifeng, yet these ancient remains are still of great historical value
for research. There are not so many relics in Hangzhou as in other ancient cities since its history of
being a capital is relatively short. Therefore, its fame comes mainly from its beautiful sceneries. The
history of Anyang is over 3,000 years. In 1387 B.C., Pangeng, the emperor of the Shang Dynasty,
established the capital at the now downtown arca of Anyang, once called Xiaotun at that time. In
the next 273 years, Anyang grew into the political, economic and cultural centre of the later Shang
Dynasty. Unfortunately, with the lapse of time, most of the ground relics have been destroyed, and

only a very few highly-valuable historical sites remain, including Yin Ruins.
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International exposition business, a product of the development of globalized economy,
has two categories: general and professional. In the former one, every kind of goods can
be exhibited and traded, whereas in the latter, only goods in certain specialized fields can
be exhibited and traded. In China, the exposition business has been growing into a sunrise
industry. Recent years witnessed its rapid development and wide coverage. According to
insiders, fairs and sales, a new mode of trade in China, has promoted not only the growth of
related industries, but also the steady increase of export over the past few years. As the value
of exposition business continues to increase, it has turned into a new highlight for China’s

economic development.
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1. “RBE" MERRMFA?

What does “fairs and sales” mean?

B ML RA DGR AR & . AT 2, B il e e WA B AT LI
ghiftesde, BERROCHTHE, HRAHH A E,
“Fairs and sales” mean effective coordination of displays and sales of exported goods by

holding expositions, exhibitions and trade fairs of various types, with more emphasis on the sales.

2 EARRYSENSEIRR?

What are the differences between the exhibition and the international fair?

e HERRER 2 (exhibition ) S 5 — 6 G0 i De 08 Y ba B 5 06 o 8 ik
PR R e B 5 Ty LR 1 7 U FAE A I i) AN R [T 1 o e 2 A BT
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The exhibition refers to a trade mode by which the host country picks an appropriate place
to display and sell its goods and products. Neither the exhibiting place nor its time is fixed. It
is featured by spot transactions, which are helpful for the host country to publicize its
goods, make them popular and open up their future market. The international fair, also called the
“international marketplace” , is a trade mode that is regularly held in some well-known cities in the
world. Here, goods from different countries can be put on display and sold. The international fair
has two types: general and professional. [. A general one is also called a “horizontal fair” . It is a
platform for displaying and selling all kinds of goods, such as Santiago Fair in Chile and Damascus
International Fair in Syrian. Il. A professional international fair is also called a “vertical fair” . Its
display and sales can only be certain kinds of specialized goods. There have been a number of
prestigious professional international fairs in the world today, such as Spielwarenmesse International
Toy Fair Niirmberg, ISPO MUNICH, and Ambiente (in Frankfurt, Germany). International fairs are
regularly held in cities like Milan of Italy, Paris and Lyon of France, Vienna of Austria, Leipzig,
Hanoverian, and Cologne of Germany, Montreal of Canada, Sydney of Australia, Kobe of Japan,
Poznan of Poland, Brussels of Belgium, Helsinki of Finland, Zagreb of Yugoslavia, and Utrecht of

Netherlands, ete.

3. fRE0E TS 157
What do we know about China Import and Export Fair?

B TR WA MBI DRSS 2T, HRTE A R E DR R AL S
( China Export Commodities Fair ), M8k #5655 23 ( Canton Fair ), J&—FHI5 E & 200
146 e N 5 2 A S RO TR i e 23 1957 AR, WIS T TR S, TR R AR
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AR, BRMRS2 . B 101 W, EsUEEN RN DR S ST

China Import and Export Fair, also called Canton Fair, is developed from “China Export
Commodities Fair” and held twice a year in spring and autumn respectively since its inauguration in
the spring of 1957. It is a trade fair for display and sales, with foreign clients invited to participate.
On the 101st Fair, it was named officially as China Import and Export Fair.

4.tz “tHEE” 2
What is the World Exposition?

B HER S AR R 2y, S Re 1) A R AR R AR Al R T AR AL
Feo [ 1851 W EBHAE I — W 2 Lok, (2 IR RIS A 285 . Rl
SCAH S PY f FARDE ro b 227 R, FEIH PR R e, MRS R | A
SRRWIR —FOLTEMZE (RIRTRRSE SR ) SRS, LEE A 6 N, M 2000 SETT G
SRR S ASEIAETAS (R bt ) s, IR R 341, APIR TS
M2 2 s — 0 MR I PR AN T R B e i M T R e YT 25, bkt
R Y 2x

The World Expo is where participants of different countries all over the world display the
achievements of their countries in economy, science and culture. Since the first World Expo was
held in 1851 in London, it has been developing rapidly, and has earned the reputation of being “the
Olympic Games in the fields of economy, science and technology and culture” . As specified by the
Bureau of International Expositions, the World Expo can be categorized into two types in terms of
its nature, duration and scope. One is the International Registered Exhibition (formerly known as
Comprehensive Exhibitions), which is held every 5 years since the year of 2000. It usually lasts 6
months. The other is the International Recognized Exhibition (also called Professional Exhibitions),
which is held between two International Registered Exhibitions and often lasts 3 months. Ordinary
exhibitions aim at promoting goods and atfracting more investments, but the International

Registered Exhibitions, going beyond these general purposes, are the top-level world expos.

5. ERSFRZE, BEMAZHFIILESTIE?

What preparation should exhibiters do before a trade fair?

B RS LME, B, RSMAE LE, B, RANME Y e, 8
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First, design and decorate the display place. Second, make appointments with clients. Third,
a key part of the preparation, get ready business cards, product brochures, technical documents,
credentials, catalogues, price lists, and technical standards, etc. Fourth, prepare enough paper cups,
tags, file bags, notepaper, and gifts, which is an equally important part of the preparation. Fifth,
choose the appropriate uniform for the staff involved in the exhibition. Think carefully about what

else should be done in advance.
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T AR iR OB, AR A2 A, R, ik R E R 5
Wi, SR el A X IR AR BE F R R B AR, R R R E)
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What factors usually influence the quotation of a price? Quoted prices for export and
import goods are generally decided by the changes in supply and demand in domestic and
foreign markets. For example, when the supply and demand of a commodity grow or shrink
because of changes in its cost, the weather, output, or storage, its price is likely to fluctuate
accordingly. Of course, the most critical factor that may decide the quotation is buyers’
demands. Other factors, such as goods’ quality, grade, specification, place of production, etc.
should also be taken into consideration when a price is quoted. Plus, the guotation will also
vary slightly with any change of trading partners, business seasons and quantities. If you
are interested in one commodity, you should make an inquiry or an offer to the persons
concerned in view of the above factors. According to international common practice, each
quotation has its own validity, which suggests whenever a sensible or reasonable quotation
is received, it is desirable to give a quick response. Otherwise, the quotation would be

invalidated.
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T HmL shénjidgang () deep processing: further processing
4418 B3R AR R IR A L St i o b E
g ylice (#) predict; forecast
BT O 0 KA L S AT
] *® & zbugao (#) £0 up; rise

BT EETF, BaRAMaidats,

56 e

¥=smyx HMISHHE A

I8 iy @
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What are “price terms”?

B R B A" (trade terms ) 88 MR 2 4F" . A6 A — A RGBTl o0 S04

.E%i%ﬁﬁﬁﬁﬁmﬂ.%iﬂﬁﬁ%ﬁ%ﬁﬁ%?ﬁ\ﬁmﬂm@ﬁﬁ%ﬂéuﬁm%

Wrik AR A LR AR

The “price term”, also known as the “trade term” or “price condition”, refer to a brief concept
represented by an abbreviation in English letters that indicates the price composition, the respective
responsibilities of both parties, and the costs and risks of their business transactions under the

negotiated price terms. There are six commonly used price terms:
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23 2 ks = y — - e - o 2L AT L J i ! = 2] ). =i e = 1\5z Zil T
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£ Z X 2K E (3 g K 2 8B - it e S =y
wE|SEE§ Ka HKa) Ha &y 2 "3 AR . 5 FR A Rl W AHEI T, AT A 4572 160 AR RS . i
W £ e PRMTARAE . BRI RRAERE IR T — AR se ik FLBEMHE . SLAEZ M TEA R FIRUIL &
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g RE2R 5283 BS 2 53 Bz frifde AT, LRSI, SRRSO TS HhHs s 7T |- H g
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= - . : Y.
. § € e 1) < 2 % ) 9% There are 5 major types: A. Transaction Price. It can reflect normal market fluctuations, and
L e Ry S & 2 .
&l §n : 2 ﬁ#-g ; % § 2 § B E% § g % @ 5 @ E some other special conditions such as market price, business volumes, goods quality, payment
— c ez i ==z o |y o = 7 MO N O . i i . i
B R & E T @;%i ""]:\ 2 B & & "Jjﬁ 3 B8 N 8 Bt @ terms, and business relations between buyers and sellers. Transaction Price is usually inversely
R HER] gL MXDEB 3 & & | , : : . . .
E== = < 2 1‘? = i;?é =) proportional to business volumes and relations, and directly proportional to goods quality.
g E P = E P B E_ P oy | B. Exchange Price. An exchange is an organized market through which many primary bulk
= e 4 2B H B S g ® g2 5 3 i ME L2 B E commodities are transacted, Transactions in an exchange can be categorized into actuals and futures.
W g S EBplE ESSE3EaSEE E3ED | R : fonn
b 'ﬂ‘ S = jmigly .‘H = g izl = o B 2 H ;,';_‘: - B H”’E{ = B W Exchange price is principally determined by spontancous fluctuations in supply and demand. Tts
= 2 T S = B o498 Y S48 b € g ; e . ; ; ; 5 :
ol =] =R Jz o 20 =™ 83 & % g 2 5 ?DH 3 28 closing price is often called as world price, which makes it, for many countries, one of the major
Q= = = aar = 2 & 2 2 2
e Ca 1 ~ v e & = E factors that decide prices in contract-making. Thus, it (exchange price of both actuals and futures) is
& 2 & 3 4 6 =& E é & of great importance in analyzing and predicting the price of primary bulk commodities. C. Auction
S8 TR = 2 SEM™ g B 2
9 g g ‘LE,) g g ® é“ H M 4 ;E § Price. Since it's a kind of spot price without any other additional conditions, it is more liable to
= =
3 < ° ' reflect the goods’ current market and its fluctuations. D. Tenders Price. Sometimes when a nation
B .
N § # :P( @ B Ex #2 ! '< 21 % #2 F 1g %} or a big enterprise intends to purchase large quantities of goods, it can reach the deal by inviting a
_E_.E H_!_‘_] AT %@w g--“?—‘! “,ﬂ_‘_'& \Hl:%-f?;"_u R . . .
5 #HAIEE ® = = ~m SR . public bidding to underwriters around the world, which more often makes tenders price lower than
=
: & o L g o s o v 8 the average transaction price. E. Indication Price. It refers to the price published in various journals,
Bz CEB|IERlggwh 0.2 el #FEg - . . . :
# En 2355 S E =5 LE = E o ‘B g = periodicals or on wholesale tariffs and is used only for reference. Usually the actual transaction
Sm| ok = ¢ =g S 2'g
= = ha g = .l C & CEE& price is about equal to what indication price minus the discount or plus the rise.
gmSE |z | 2| o < 3 =
SkKEZ ([RS8 S g & 3
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e B, DRSBTS O RDRUL, MR B S, e i LR
TET5 AT 2t BT WIAE SRR JENG . A7 867 WHEARSRA AT (RIS . K. ke R SRR RS
AR, SERRARTERENI0 EZE, ARSI |k 30 (IR atierong. A
In an international trade negotiation, it’s essential to discuss in detail the following BT RARBREAM LM
contents like modes of delivery, latest date for shipment, the location of loading and i A pivXiong HCkiins s smer 06
unloading, permission for partial shipment and transshipment, shipment advice, rate of BRABERS, TASARE,
loading and unloading, shipping documents, and demurrage in negotiation of terms of I S g xiing FOL= Tl semansnined
shipment. Take the latest date for shipment for example. Importers always prefer to receive BRREALE, BRMK—E
goods duly; however, late deliveries do happen. Some goods like clothing, fruits, and seafood B & L i R
are quite seasonal; so the very thing that importers wish to be guaranteed is how to let such HIRARE, THRERAEK.
goods enter the market in the right time. 7 e dirgl (52 oz i
BAFALESF FIT2E R
8 #& danju (%) documents attesting to the giving or receiving of money. zoods,
SRR o sooraraiae v wievine wvaverorsiods egio: 16 AL 08 4 o010 008 AR RIS e is b DA TR AR a6 SR T S A e
WAL R PR ARG S AR,
yunsho fangshi jigo huo qi  jido huo didin -~ dénju tontl lilng  xi&//hud gding zhudngyln géing g FHek tonta () throughput
= PR R N T N 1S 5 e L T
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